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General and Special Terms and Conditions for
Accounts and Services
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The terms and conditions set out herein shall be
construed an integral part of the account opening
application form (the “Application”) and the
application for subscription to any Banking services
submitted and signed by the applicant (hereafter
referred to as the “Customer”) with the intention of
opening an account (the “Account’) and using the
Banking services from any branch of the Islamic
International Arab Bank (the “Bank”).
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By signing the application, the Customer
acknowledges that he/ she has read, had sufficient
time to read, accurately understood, and agreed to
abide by these conditions. The Customer further
acknowledges that they apply to the account(s)
opened in his/her name as well as the services
provided to him/her, such as his/her application
with the Bank, without prejudice to the Bank’s right,
at all times and without a prior notice or giving any
reason, to amend any of the forgoing terms and
conditions. Such amendment shall be deemed
effective on the Customer‘s part upon the Bank’s
announcing the new amendments on the notice
board within the Bank’s branches, in addition to
any other methods of the new amendments. For
example, on the Bank’s website, in a letter
delivered by ordinary mail to his address known to
the Bank and/or by sending an SMS notification.
Furthermore, the Bank’s statement regarding the
mailing or providing the notice of such amendment
advices shall be binding on the Customer‘s part.
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General Terms and Conditions for all Accounts

and Services:
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The Customer acknowledges having read the
Bank’s articles of  association and
memorandum of association, which are based
on abstaining from usury (Reba), taking, or
giving. Further, the Customer is committed to
the same in his dealings with Bank on the
subject of these conditions.
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The Bank has the right to provide financial or
banking services through to use electronic
servers or applications and/or technical
assistance from the parent company's Head
Office, branches, affiliates, subsidiaries, and/or
from any other third party inside or outside the
country. The Customer, accordingly, agrees

and consents beforehand to the Bank’s
sending of the Customer Personal Data,
financial and non-financial data and

information, in any type or format, including
access/viewing data on the Bank’s systems, to
any of the parties mentioned above, without
being in breach of any of its obligations toward
the Customer, especially those related to bank
secrecy. Personal Data is any information that
can identify an individual, whether directly or
indirectly regardless of its origin or form. This
includes data concerning the individual, their
family status, or their location.
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The Customer authorizes the Bank and any
other third party that the Bank deals with for the
purpose of providing financial or banking
services or transferring of Bank documents or
to conduct any tasks on the Bank behalf
including the collection, use, storage and
Processing of the customer’s Personal Data
and electronic data, without being in breach of
any of its obligations toward the Customer,
especially those related to bank secrecy
provided that the Bank applies the due
diligence procedures to protect Customer's
Personal Data. Processing is any operation
which is performed on Personal Data, whether
or not by automated means, such as collection,
recording, organization, storage, retrieval, use,
restriction, or deletion. The Customer also
authorizes the Bank to rely on third party
service providers as necessary as part of the
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legitimate business including reverting to
service providers who will process the
Customer Personal Data, financial and non-
financial data, and information on the cloud
(cloud service providers). To that end, the
Customer accordingly agrees and consents
beforehand to the Bank’s use of cloud service
providers and the associated transfer of
Customer Personal Data, financial and non-
financial data, and information cloud service
providers inside or outside Jordan
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The Bank Processing of Personal Data is in
alignment with applicable Personal Data
Protection laws and regulations as amended
from time to time including Jordan Personal
Data Protection Law and Central Bank of
Jordan Decision on the Processing of Data by
Entities Subject to its Supervision including as
it relates to the Bank’s obligation of ensuring a
lawful and legitimate basis for the Processing
of Personal Data. As such, the customer
approves and authorizes the Personal Data
Processing conducted by the Bank. The Bank
Privacy Notice posted on its website provides
further clarification on the nature of Personal
Data Processing conducted by the Bank, key
recipients of Customer Personal Data inside or
outside Jordan, as well as rights granted to
Customers in relation to their Personal Data.
This includes Customers' right to access,
rectify, modify, or update their Personal Data
and the right to object to Personal Data
Processing. As  such, the  Customer
understands that the Bank Privacy Notice
contains the Bank policies and practices in
relation to Personal Data Processing and
hereby acknowledges the Privacy Notice which
may be updated by the Bank from time to time.
The Bank shall inform customers in the event
where significant changes are made to the
Privacy Notice. Visit Islamic International Arab
Bank website to view the Privacy Notice:
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https://iiabank.com.jo/en/page/privacy—notice
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Furthermore, the Customer authorizes the Bank
to disclose any information related to
Customer’s accounts and/or transactions to the
regulatory body of the Bank (Central Bank of
Jordan). In such cases the Bank shall not be
considered in breach of any of its obligations
toward the Customer, especially those related
to bank secrecy. The data and information
obtained from the Customer and/or Guarantor
within the contractual relationship are governed
by the banking confidentiality provisions, as set
forth in the applicable Banking Law.
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The Customer understands and agrees to the
sharing of any data and information provided to
the Islamic International Arab Bank with the
Arab Bank, as Islamic International Arab Bank
is a member of the Arab Bank group. This

sharing is for the purposes of account
management and banking service
enhancement, and in order to meet the

regulatory requirements to which the Arab Bank
Group is subject to, processing conducted by
the Arab Bank will be executed within the
bounds of relevant legal and regulatory
requirements and in compliance with applicable
laws. The Customer’s ongoing relationship with
the Islamic International Arab Bank signifies an
explicit consent to share the information with
the Arab Bank.
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The Bank has the right to use artificial
intelligence or data analytics (i.e. technologies
that assist or replace human decision-making)
whilst providing products and services and as
part of managing the relationship with the
Customer, for purposes including but not limited
to risk assessment, statistical, trend analysis
and planning and to make decisions, provide,
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operate, process and administer the Customer
account with the Bank. The Bank shall ensure
any such use of artificial intelligence or data
analytics is in alignment with related applicable
laws and regulations. As such, the Customer
authorizes the Bank to use artificial intelligence
and/or data analytics including through service
providers and cloud service providers.
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the right to close the account.
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12. The Customer hereby permits the Bank to debit

any of his/her accounts with any of the Bank’s
branches for any liabilities arising from dealing
with the Bank as a debtor and/or guarantor, for
example (ljara (Renting in Islamic finance)
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financing, Murabaha, Istisna’a (Tooling),
Musawamah, etc.). Furthermore,
notwithstanding the availability of collaterals or
guarantees for these accounts with the Bank
and/or any of its branches, the Bank shall, at
any time, stop a transaction, or close any
account opened in the name of the Customer
with the Bank and demand the immediate
payment of any outstanding debit balance.
Furthermore, all of the Customer‘s accounts
with the Bank are treated as a single unit.
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13.

The Bank may at its sole and absolute
discretion, amend any clause of the contracts
signed with the Customer, including the
facilities contracts, if any of the services
provided to the Customer under these contracts
are linked to a condition or conditions imposed
by a third party (a supervisory authority with
jurisdiction), provided that the Customer and
the Guarantor shall be notified of such
modifications within seven (7) business days
through the means agreed upon in this
agreement for the Customer and the Guarantor,
including the Bank's website, branch notice
boards, through the mobile banking service
and/or by sending an SMS notification.
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14.

The Bank may, without being obligated, permit
to disburse any withdrawals issued by the
Customer or made with his knowledge in the
form of cheques, remittances, or payment
orders for which there is no sufficient balance
to cover their value in the Customer’s current
account. In this case, the Bank has the
absolute right, without obligation, to transfer
from any other account opened in the name of
the Customer with the Bank to that account to
cover the balance without obtaining the consent
of the Customer and without the need for any
further notice or prior warning or any other legal
procedure.
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15.

The Bank shall not be obliged to meet the
Customer’s requests of foreign currency from
his/ her foreign currency accounts unless such
currency is available in the local market, and
provided that the maximum withdrawn at one
time be the amount specified by the Bank from
time to time, and the Bank shall be notified at
least two business days in advance of the
withdrawal.
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16.

With reference to the circulars of the Central
Bank and the internal policies of the Islamic
International Arab Bank, it is prohibited to deal
with any virtual currencies (i.e., Bitcoin), in any
form or exchange it against any other currency.
It is also prohibited to open accounts for the
purpose of dealing with it, sending or receiving
transfers against its exchange, or for the
purpose of buying or selling such currencies.

The Bank may refrain from executing any
financial transactions related to such
currencies. Additionally, the Bank has the right
at any time and to close, at its absolute
discretion, the Customer’s accounts without
any liability in cases where the Customer has
violated the terms of dealing with the virtual
currencies or for whatever reason the Bank

deems it as appropriate in this regard.
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17.

In the case the Customer requests to draw
large amounts of money in local or foreign
currency, the Bank shall have the right to
suspend the execution of the Customer’s
request until the time when the necessary cash
is provided by the Central Bank of Jordan
and/or the local market.
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18.

The Customer specimen signature as it
appears on the Bank card specified for such
purpose and entered into the automated system
shall be considered the legally approved
signature in respect of all his/ her accounts and
transactions with the Bank; and the electronic
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copy based on the system shall be conclusive
evidence against the original paper.
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19.

The Customer agrees to accept any cash
deposits, cheques or transfers, for example
cash deposits/ inward transfers/ salaries/
collection cheques / post-dated cheques...
etc., that are credited into the account by any
third party unless the Customer submits a
written request to reject such deposits.
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20.

The Customer acknowledges that he/ she is
liable for depositing any amounts rejected or
removed from trading and/or were questionable
and unsuitable for dealing, whether all and/or
any portion thereof, and for whatever reason.
The Bank shall have the right to reverse entry
its value to the Customer’s account and the
Bank’s statement in this respect shall be
regarded valid. Further, the Customer permits
the Bank to hand over to the Central Bank of
Jordan any coins and/or improper Banknotes or
the Bank disputes their validity deal with, and
the Customer agrees in advance to any action
taken by the Central Bank of Jordan in this
regard.

S Aagire Jle A gl Wlgiue Jeaty 4l dsasll i
dalaill Aalla jae g el e CilS gl g Jglaill e Ay gmanae
il GLa) e a6V et e (gl )/ 5 L olsm
el Jgf ey daeedl Clua o gl 08 (uSey 3ol
S e A ey i) sy LS Sl Baas Ll 13e
s dla i el eldy ol Aol e 30008 3l i/ 5 Aniaee
¢ e T dsanll Gilons S3Y) (S i) ) Jalail

O 13 SV (5l Sl 2345 )yl

.20

21.

The Bank shall accept objections against the
encashment of any cheque in case a written
and signed request of objection was submitted
by the Customer on the form accepted by the
Bank.
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22.

Instructions or requests made by the Customer
to the Bank must be on the Bank’s approved
forms, which shall be clear and free of any
ambiguity, erasure or writing between lines, and
shall further be clearly printed or handwritten
and not written with gel ink.
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23.

The Bank shall not bear any liability in respect
of any alteration/ erasure/ misrepresentation of
the cheque data drawn by the customer on the
account and filled in by electronic or electric
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typewriter or any other methods of printing/
writing. The image of the cheque maintained on
the Bank’s automated system shall be deemed
conclusive evidence against the Customer.
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24.

The Bank shall not bear any liability in in
respect of the erasure/ disappearance of the
data of cheques, requests, financial documents,
and forms submitted by the Customer or from
third parties and filled with any sort of erasable
gel ink. The data, electronic notices, and Bank
records resulting from the execution of these
transactions and kept by the Bank shall be
deemed conclusive evidence against the
Customer unless the Customer has submitted
a written request to the Bank to cease their
implementation prior the date on which they are
submitted to the Bank.
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25.

The Bank shall not bear any liability arising from
the loss of cheques deposited by the Customer
or their loss via mail, unless the loss is the
result of default and/or negligence of the Bank.
The Bank’s mailing of cheques to collect their
value by the Bank for the benefit of the
Customer via regular mail shall be deemed an
acceptable method.
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26.

The Bank may not check the signature of the
Customer who is the drawer when cashing the
cheque in the presence of the Customer in
person if the value of the cheque does not
exceed one thousand dinars.
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27.

The Bank shall not be liable if the Customer’s
name is listed on any lists maintained by the
Department of Dishonored Cheques of the
Central Bank of Jordan, to which cheques are
returned due to a lack of or insufficiency of
funds; due to technical issues; if the Customer
objects to honoring the cheque without blocking
its amount; or for any other reason, in in
implementing the instructions related to the
Returned Cheques Unit and/or any other lists
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Cuns (gl f Aiad Saa 050 @il pliy Jaaall pmjle Jla

S5 Aantal) ISt sangy aldl) cilagaill Tyl AT
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required by instructions from the Central Bank
and/or local laws.

oSl s O ol cladss Ll (gl g 4

LAglall

28. The Customer agrees to be served wWith | 4 o Lo eadydl il ands s of e dpeanll il .28
notification of the returned checks on his
account by the same means in which he/ she | il (e 4Dubes hlad] goes Lo pling Al Alssssl) (uiiy
receives all his notices and correspondences i . P
from the Bank, or by any manual or electronic Janll S ll Loy e B 5SSl Aasy s 26 )
means decided by the Bank to notify the Yy il bty bl ol b Gl Jsanll yia;
Customer. The Customer shall be considered
notified as soon as the Bank issues the service | .43y daeall Dl adel dags il (ol i) Jeaty
of notices, and the Bank shall not bear any
damages as a result of the Customer not
receiving his/ her notifications.

29. The Bank has the right not to issue any cheque | .. i Ll oaall ISt 8o (o sl ase il 3oy .29
book to the Customer as long as his name
remains on the list of returned cheques unit. Axadpall il san g AailE e oy

30. The Bank will perform  “Settlement/ | _. .. Sl /elia) Gda/dhanifAasd shals il agi .30
Modification/ Removal of Cheque/ Cheques” as
the case may be and in accordance with the Aaayall I sany cladal gy Jlall a3l
instructions of the Returned Cheque Unit.

31. In the event that any amounts have been | {L.1, laad 5 5l Jreall bl alle L_shﬁgbﬁel:dhg 31
repeatedly credited to the Customer’s account
or have been incorrectly credited for any | @l o ilead) 13g AdUad) Chanll Gag ¥ il OIS s (Y
reason, the Customer shall not be entitled to . .
claim this amount in any case, and the Bank /‘F’df O deeadl gl 05 Slll Gy Yl G s
shall have the right, without prior notification to Jianl) a3iliy 4l didll laal) (it alon o 2 [oSa
the Customer, to cancel/ reverse/ debit the
same amount credited to him/ her and the Lol
Customer shall be liable to pay it.

32. The Bank shall have the right to refuse the

opening of an Account without showing any
reason. Moreover, the Bank shall have the right
to freeze the amount deposited in the Account
until the client completes the required
documents and the Bank performs the legally
required inquiries. The Customer may not deal
with the Account until the documents are
completed, and in the event that the Bank does
not agree to complete the opening of an
Account, the Customer will be notified of such

bl A el 50 Gl w8 Jpesll alla (b lill ay .32
ala ia @llyg Glual) 8 g asall alual) drans @il 3ay LS
Syl il ol dysla) il Jeal) closind
Al cond Claally Jaletl) daaell Somy Vg lisils & slladl)
JueSind Ao dlull dadlse pre Jla By clatinad) elain

Lg.ﬂ M\ clm]\ .J\J‘)L.n}[ kﬂlﬁ.\ D\L;l e’.’g d:maﬂ &_1\..»; CJ&
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to recover the frozen amount with the Bank and
the Customer may not claim any compensation
or take any legal action against the Bank as a
result of the Bank’s use of its right not to open
the Account.

shal @l 383 S cloasn 3 Glla el Gsms Vs i)

alual) 238 aae 8 dds Sl aladia) dam il aia gle

33. The Bank shall have the right not to activate the pie Jla 3 4Dels Jaad) Glim Jnlf pie b Gall dlill .33
Customer’s Account and to close it in the event
that the Customer does not fulfill all the criteria, | A&laiall GGl Clbllaially ag pill B Gadaty Jaaal) oL
requirements and documents relevant to . L .
opening the Account/ updating its data, as Ll o2y L ung 43y Cyaatfisbiall 23k
assessed by the Bank.

34. The Bank may, at its absolute discretion and

without prior notice, close any of the customer’s
accounts, at any time without bearing any
liability and for any reasons the Bank may deem
fit appropriate, including but not limited to: the
balance of his account is zero and there are no
transactions on it for a certain period
determined by the Bank according to its
policies; or in case it discovers, at its absolute
discretion, that the Customer violated any of the
conditions of dealing or the Banking customs;
or if he/ she does not observe the law and the
principle of good intention in dealing; or if he/
she issued commercial papers, or payment
orders without sufficient balance; or if he/ she
performed fictitious transactions or the
Customer’s name is listed on of the blacklists,
or his name appeared on the list of returned
cheques, or breach of trust, or using the
account to perform transactions for the account
of others, for example (issuing transfers,
accepting transfers, collecting cheques, credits,
policies, guarantees), or using the account for
collecting money from others (gifts, donations)
and using the account number and address to
advertise to the public without the Bank’s prior
written consent, or using the account by third
parties without legal justification, or violating the
terms and instructions of the Bank, or due to
legal reasons, or due to Shari’a reasons, or for
any other reason assessed by the Bank.

o O deall Jlad) Gp5 80l 4ol Taiy clll 5ay .34
lghue (gl 0535 s gl (b Jaaall Slla (e (6 Dl
VoJE dae o leie el Loy 8 Gilud 35 ale
e 58 ClSa e 225 Yy Hhoe Alua dua) i jeaall
Gy 4 o A s (Bl calibin s el
s Jalaill Loy (e day gl Calla 38 aaall G 0y (311
Ol alalan (& el ol gl ¢ padll Cajall ade (gm0 L
Shaglas Ghsl et A g cdaladl) A e Tasag
da] 2555 ol Aayga lbilee shal (il G50 xds sl
dau) 3555 ol cpgra Jaladll glanall eDlaall Q3168 aal o
Aadinl o) oLyl epw ol Aasill Kl AdE e
s lanal) dlld Jhe il Cleal il sha¥ Gilual
¢ palls ¢ ablael ¢ € Juast ¢ N Jsd o
¢ b)) e JIseV] el Gluall aladin) ) (<Y
O3 sgeall (Pl ailsie s Cluall &) alasiuly (@le)s
Cabhal U8 (e laald) alasind g Al Audaal) i) 43) 5

S el ek dog ] andllaa S L;_'\).'\G Eoma (g2 4G
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35.

The customer understands and agrees that the
bank has the right to suspend the financial
services provided to the customer through the
banking app or branches if the customer fails to
update their information within the specified
period from the date they are notified to do so.

cledll Gl A all clill o) Je Jaaall 38105 agdin
& gl / Sl Galall DA e daeall dasial) 2Ll
Fb (e Baadll Badl P aslily duaaty 4l a2 J

4l Gty e

.35

36.

The Bank may, at its absolute discretion and
without disclosure or written notice to the
Customer, refrain from executing any financial
operations, for example, any cash deposits,
remittances, cheques, salaries or payment
orders, to and/or at the customer’s account,
whether at his request and/or the request of
others, if required by the operation policies and
instructions approved by the Bank/ laws/
Instructions/ orders/ regulations/ customs in
force locally and internationally.

Zhadl (905 Al sgene Bl (905 30yl asalyy Lady elill ga
iy Jlhia Adle il 3 280 G aiiay Gb daeall lasi) )
e el o) cilsy o) K o) eV s ) Al clela) A
Sl ool culS elgn diaall Glaa e Sl 5 )
sadieall Jandl Cilaslats bl @l gl 13) ¢ ) alla
b1 [ sl [ el V) ) cladanll [ ol /i) sl

s e Ly Jsandll

.36

37.

If the account is a checking account, the
customer shall exclusively draw cheques using
the Bank forms or which were prepared in
agreement with the Bank. The Bank will bear
no responsibility toward the customer in the
case the customer violated this condition, if the
Bank does not honor them or if it pays then.

Daan ayyats Jaanll a3l cl€ad i SLE bl (IS 13)
Aadlges Wadlae) &5 ) Sl el e 4l Al Z3l e
a aiallae Jla b Juaad) olad Yseue clidl 6 ol Sl

Nghyas oli g Capa 05 i) laalef 13) oyl

.37

38.

The customer will be responsible for
maintaining his cheque book, and shall inform
the Bank in writing as soon as he knows that it
is lost, stolen falsified or distorted stating the
circumstances surrounding this, otherwise the
Bank will not be responsible to the customer for

any obligation.

O ey alKes plan e ddadlaal) Adgpae Jseal) Jaay
Sl ol e ol Ll adde g Lhas el gy
O elld Cblags @l cabalal ) Caghll ol ae lekiyas

) sl Qe ol Yshase il )5

.38

39.

The payment order or transfers must state the
sum, account number, the name of the
beneficiary of the payment order or the transfer
and any other details requested by the Bank.
The Bank will not be responsible for not

Al Uy e of ing Jigail) il f a8l )
O Ol il Ll by Al sitiasd) anls bl 3y

ol 13 Aallie il 13 s e Ysgue Slid)

.39
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honoring them if they are in violation of this
condition.

40.

In cases where the customer’s account is
eligible for dealing by payment orders or
transfer from the account, the request by the
customer from the Bank to cancel any
instructions related to any payment order or
transfer in favor of a third party will not be
acceptable after the sum is paid or credited to
the account of the beneficiary or if he accepts
it.

aapes Jalaill U6 Jaanl Gl 1 05 ) sl b
il e dsanll Glla b Gluall e Jisas S/ 5 adall el
ol pllal gt adal) alsls (slam claslar (g €l
Al a8 g ads s cany L Asie 00 o il

A des o il Claa

.40

41.

The Bank may refrain from executing a
payment order or a transfer which it receives
indirectly other than from the account holder in
person, if it doubts that it is untrue. The Bank
may request a confirmation that it was issued
by the account holder with any means it may
deem fit without any responsibility of the Bank
for any delay or non—-execution.

G Jasnl) gl bl alsl i e gt of (A Gl Sl
biads Cluall Calia g e il e ok 4] 35
e Wysaa e ey of 4l Lgtaas Glall 4l als 13)
@ O Al by A Bl Glaal) el sl

il aae S alil e ) e 3 g5

A1

42.

The Customer shall be aware that a coverage
order cannot be executed if the covered
account has non-sufficient fund at the time of
entry receipt, and he/she shall be responsible
for the failure to execute as a result thereof.

e Jla g bl el 2w ey 4l ale e Jaeall o
e 2@l ag)5 dlaal el Gluall (8 48 Lg5e Jis

Lllh A 2enl) ade Al ggaue 4leal

42

43.

The endorsement by the customer of
commercial papers for deposition in his debit
accounts is a regular endorsement unless
stated explicitly that the sum is for collection.
The account number of the customer opposite
the endorsement is not a presumption that the
endorsement is for delegation/ collection.

a8 lelay Ala Ghsl g dieall el o)
Yy Usemnill Gl of abon S ol Lo AL B el
Dl o e R el o) anll il 5 S5 i

s 55
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44.

If the Bank credits/ pays the sum of any
commercial papers including the papers
purchased to be credited to the customer’s
account or for deposition for collection it shall
be considered unconfirmed entry/ payment and
conditional upon the actual collection of the
sum. The customer acknowledges that the
applicable laws and regulations in some
countries permit reversing the sum entry or
returning the sum after a period of time which

AbsY) led Lo Aojlas (35l (ol dad pdaf/ai elid) Hla ()
Jranill avps leeas o dsanll cibilin 8 2 ) 3)jiial)
blad Lgied Jass Jpd o sles Jlaia) ady/ad
i Joll Gans bl clapall b ale e Jasally
Lo il illia o bad el daill sale) lla L

O Ulall oda Jio s @AY Uy (e cpliss R
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vary from one country to another. In this case
the customer’s obligation toward the Bank
continues to exist to return the sum to the Bank
together with any expenses which may be
borne by the Bank as a result thereof.

Lo g clill dadl solely Lils Lo clidl slas Juendl al5)

ol A i) lebeats 8 (RIS A e Lo i

45.

The Bank shall not be responsible for the
actions of any correspondent Banks, agents or
brokers whose assistance is sought by the
Bank or with whom the Bank deals in the
course of executing any transaction made or
requested by the customer and results in such
dealing. Further the Bank will not be
responsible for returning the originals of any
papers or documents that may be held by
official authorities or institutions with which the
Bank deals as long as they are being held for
reasons beyond the Bank’s.

OS5 ALl @l Jladl e Vygoe 05K o il o) .45
20l e agae delay ) g uin ae slanl
ols Jelall 138 (e dsand) Lalay 5f Leyay 38 Cilidee 4
3 hatiee o 3l ol doal 530 e Yagn 05 o i)
i) lgan Jolay ) ilsnsgall 5l Aans 1) illalud) Lajatias

et lll Y bl blasal o) Wt

46.

The Customer shall be fully responsible for any
procedures or restrictions that may be imposed
by any national or foreign authorities on his/her
accounts or any bank transactions he/she may
perform.

B agd o clehal @ e AL Adghed) Jueall Jesty .46
@ s abla e sl Jalal) 8 il (6l Leais

e 8 A pas Gllee

47.

Any power of attorney or authorization, whether
special or general, granted or may be granted
by the Customer, before or after the accounts
have been opened, if it would entitle the proxy
or the authorized party to dispose of the
Customer’s accounts, shall remain valid until
the Customer notifies the Bank in writing.
Otherwise, or in case of a conditions/a
circumstances have been met that permit the
Bank to invalidate the power of attorney/
authorization regardless of any internal policy of
the Bank limiting the power of attorney
/authorization’s validity period.

I8 2o dsanll opdemy B gl opaal Gt o WS @l o) .47
of adls (e 1) Lals oIS Lile cliluall 38 ey
1380 ay Qaeall Sliluny Capaill Gastall 5 AW =y
Giad el Gdlay Ll el jldl aald g )
iy ¢ i il NS I Jamd) il il Suas Eilaalfag y
Obye B ab ol Adaly Al & g

+ sl A

48.

The Bank may, however without being obliged,
to approve any power of attorney or
authorization, which the authenticity of the
Customer's signature thereon has been
certified by the official bodies of any country or
correspondent banks, even if the Customer’s

Gbas IS5 5 st (o aaiay of ade ABl) (e clull .48
S AT Y Al gaball (e 48 Jaeall g daa e
sl Gulae e Jreall pidgs OIS O (i Adulyall gl

i) (gal Ja gisal) sl
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signature is not identical to the specimen
signature saved by the Bank.

49.

The accounts of individual institutions owned by
individuals are considered the same as
accounts opened by the owners of these
individual institutions and the authorization
issued by the owners of these institutions will
be consider binding on their personal accounts
as well as their individual institutions accounts.
However, if the agency is linked to the
institution, it will be not be consider binding to
the remaining personal accounts of its owners.

omenb (alady ASledl Aoyl clagadl clles o) .49
bl @l Sl slanh 08 I clball Gls @ls
Glussall @l Sl e jabaall assil) S DS 55
Gllua s Lad il agibluay Jeleill 1380 dpad sl agiban
A ally Adagipe AN il 13 L agd A ghaall lisas 3l

Gpaddl LSl cililea L s Db

50.

If the customer is a debtor or a guarantor of any
obligations for whatever reasons, origin or any
other obligations including those which may
arise from crediting any sum by mistake in the
customer’s accounts or for the purpose of
enhancing the collaterals and liens made in
favor of the Bank, the Bank shall have the right
to take all or any of the actions set out below
despite the difference of the currency of such
accounts and obligations:

a. To make consensual clearing between the
customer’s accounts balances currently
existing or which will be opened in the future
and the financial dues of the Bank, at the
prevailing rate on the day of the clearing
between accounts of different currencies.

b. To consolidate all or some of the customer’s
accounts into one account and make
transferring from one account to another.

c. To transfer any funds or balances of the
customer to a collateral account in the name
of the Bank as a security of any debt which

is due or may be due.

3 L O Lege laliil) (6 DS 5 lne Juead) (€13 .50

e Lan 8 ) ol e L (Al clalil) (o S laslase

Cililacall s Gl o daaed) b b lad 3l

@l ol OS 3 of il Gay il il 5yl sl

Al clee DA (e aepll e olial Ll el (e
byl clbaall

L) Jsenl) iliben saayl cn daliall (a0 of

o il L g s eatd oy ) S Tls

O Aalidl eha) an Sl pandly Al Gsa
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aaly Glua b Jaeal) ililia ians 5 IS e of o
AT G s e 3B gm0 ol
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51.

The Customer’s transactions in the account(s)
using plastic/ electronic cards, telephone
and/or internet services, mobile banking
application and/or any services of this sort is
the Customer’s decision. The Customer is well

Clilld) Ay cllaalf/cluall & dueadl dalss o .51
S ) S 5 ciledl less i) 5 A, YA

daaell 5l sa il 138 e clend (61 ) (Sall el
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aware that such dealing contains a certain
degree of risks that may result from his/ her
error and/or his/ her neglect in maintaining such
cards and/or PIN(s) and/or any breach of
networks and information systems by third
parties. Therefore, the Customer approves this
transaction and assumes the risks that may
emerge from it and releases the Bank from all
liabilities that may ensue from this transaction.
The Customer is further obligated to maintain
the cards and PIN(s) that he/ she receives from
the Bank, and he is as well obligated to notify
the Bank in writing immediately in the event of
losing those cards and/or informing others of
the PIN(s) and/or any other information and/or
numbers that are relevant to the transaction.
The Bank shall not be liable for any damage
that may be caused to the Customer as long as
the Bank has no control over it until such time
that the Bank is able to stop the service based
on the written notice it receives from the
Customer. The Customer is aware that in cases
where the Bank assesses that there is a
suspicion or doubt about the correctness of the
Customer’s transactions using cards, phone,
internet and/or any other means of dealing, the
Bank may stop the services it provides to the
Customer without prior notice and without any
responsibility on the Bank. The Customer
acknowledges his/ her understanding that the
phone number recorded in the Bank’s records
and/or papers is the chosen and specified
number for the purposes of communication,
electronic Banking transactions, sending
messages and electronic notifications, and for
any Banking and financial transactions applied
and/or will be applied.

B A Rl e 58 4 daladll 1 ol dle e 4
clilad) @l o dladlad) 8 allaa] S/ 5 opmati oo Law
ekl sl Gl @l Sl ) JBY)
3 Lo ey Jalaill 133 Ji adly i) U e Ailasladl
3l 6 e i) Gl iy jhlie (e e Ly
clalad) e Alailadly Juand) aibiy WS Jalel) 138 e La
il SUaals ol WS i) (e leabuiy S dpudl 2851
el g3 /5 el ells ol Jla 8 sl e Tl
0s$ @Al B I/ 5 claslan (51 S5 Al JEY) e
8 jpi @l ge Yabee il 05K oy dalailly Ala il
G5 g gl a4y il Gl 4 Ll aealls 3al
G hall jlesy) e by Aardll Cay e 1008 el 48
S VA 8 bl b Jianll aless 138 caaad) (ya ol
Lo oV Shleal) e 8 30 ) s dllin of e adl
G s gyl S5 calgdl /s cllad) alasauly daea)
ranll gy A lendl) Cigy of Jalal) Jiliss (0 Bansg
Jaeall s Q) o ddghue (gl sas Sl Gile 00
s il Ghyl Sl 5 cBlan b il Caled) ) o) Aagy
K cOllally Jlatl) @bl daadly sl &)
ilbilee 325 31y SV iy Jlsl) Jlasls g S
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52.

The Customer is obligated to inform the Bank
as soon as possible and then confirm this in
writing and immediately in case he/ she wants
to stop or cancel any of the services provided
by the Bank to the Customer on a permanent

Lad lld 5500 o5 A0 A s gyl Gl €500 daanll a5k
il Lgasy Al clardl) e (gl Gl ane) s b sy

i of L elilly e3lal) f &ge o A1 8ypems Jaaall
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or temporary basis. The Bank shall have the
right to accept or reject such a notification made
by the Customer’s agent or authorized person
even if the respective authorization or power of
attorney is general. In this case, the Customer
is obligated to pay all his/ her obligations arising
from the use of this service until the end of the
working day following the date of the Bank’s
receipt of the Customer’s letter.

Oy i daeal) e pasial S Al e Lt 138 i
Jrandl ol Alall 28 a5 e (sl S JSall o<
Alg O deaddl eda pladiul e 285U aslal il 8IS oy
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53. The Bank may overdraw any of the Customer’s oy 3laal Tk Jaend) Cililis (e Lfi i) a gy o el .53
accounts at its own discretion without
obligation. The overdrawing of the account is | dseell Lui€e lia lual) CR8S jiiey Vs llly a3le y 585
not considered as an acquired right of the .
Customer, but it is by way of facilitation and Bl On el ] el i e s L
easement by the Bank.
54. The Customer acknowledges and agrees to the rele B8y Juedll i .54

following:

a. The photocopies kept or extracted from the | &l Jilus (e A dind) 5 Aageadll Hsuall (sS of W
means of modern technique, the computer, _ .
ATM and e-mail with the Bank has the legal AN 2l M Fally cosulall Seals Lol
force of the original in proof. The photocopies sl Gl iy ciliyl Jy) daa Gl gl
and extracts provided by the Bank shall be in i
any dispute acceptable evidence and binding | Alsie din & §lx Lgi &l lgaddy Al cls il
on the customer. The Bank will not be bound . .
to present the original after the lapse of five e 2 doal) iy Lo lill 0555 0l pandl Biles
years of the execution of any of the documents aideid) cdasiod) e (o Mhi le Gy G
related to the transactions made on the )
accounts such as drawing, deposition and the | .5 gluly caw Ge Clluall e (a3 Al lleadls
like.

b. The Bank accounts and records will be —

conclusive evidence to prove and binding on
the Customer, and he/ she may not challenge
their validity and/or object to seek the
accounting expertise to be conducted on them
before the court. The Bank accounts and
records are the acceptable evidence to prove
the transactions and balances that have been
made on the accounts, and it is sufficient for
this purpose that the Bank submits a statement
of the accounts extracted from the computer or
any of the available means of dealing.

Ssaa Vs Jaeall ajla g dadall dan g Aaiane i) il o .
5l shal b GalieY) i lisa & palll 4
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The Bank shall provide the Customer with the
periodic account statements and the notices
and correspondences, in paper or electronically
on the dates approved by the Bank by any of
the means approved by the Bank. Whether it is
at the correct, accepted and approved postal
address by the Customer or by any electronic
or automated means such as the Internet
service, the Bank mobile or short electronic
messages (SMS), or the Customer visits one of
the Bank’s branches to receive his
correspondence, notices and account
statements every six months at least. In the
event that the Customer objects to the
statements, notices or correspondence, he/ she
must submit a written notice to the Bank
explaining the objection within fifteen days from
the date sending the said statements;
otherwise, the customer acknowledges the truth
of the statements.

In the case the Customer requests any
additional account statements or wants to
obtain any extracts, he/ she shall be bound to
pay the expenses specified by the Bank.

. The Customer hereby declares that his postal

address and/or his mobile phone number for
the purposes of notifying correspondence/
account statements/ notifications (and their
attachments) shall be at the postal address/
mobile phone number approved by the
Customer and all notifications are accepted at
this address/ mobile phone number. The Bank
shall have the right to destroy the notifications/
notices/ account statements (paper/
electronic)/ returned mail to the Customer
and/or not sending it and/or not issuing it in
case the postal address/ mobile phone number
is changed without notifying the Bank thereof,
and/or if the postal address/ mobile phone
number is incorrect and/or if the postal address
does not include a postal box and postal code

delsall 8 A sall Clual) la i Jaeadl @il 355 o)) .2
Ly 1< ) L5 cDladyally sy i) (5l 5aciadl
JULTSIE | Y L PR O RV RVAON | R WA RSP
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ey 4Dkl Y Glidl £33 Y Juenl) dealye
oalie] dls Gy I e edl Lan IS ailua i 5iS,
Cagn OOl o) @hledV) o) ClindSl e Jaaall
Pla GaliieV) aal mas bl Dled) @il abs 4o
Jaanll (8 D (A5 Lol et e L e ek
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S claall Gdla) @ligi€ (6 daead) b Jla bs
gy bk o< Al Gladine @l o Jpanl
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and/or the Customer’s address is not valid for
notifying.

Gsdia ey Y sl Glsiall O S s Gl 5 mnaa

f. The Customer is obligated to inform the Bank | -&dlill =lia e daenll Glsie /5 2 3y sup
in writing in the event of a change in his mailing .
address or mobile phone number. Otherwise, Al Olsiadl s dh‘f: bl il @L“ easd eﬁﬂ'ﬁ
the address/ mobile phone number shown in ol e Yy Jsead) Citla o3y ) 4 Galdl
the application shall be the approved address/ ’
phone number for correspondence. The | <iledl A8)/))sall 8 llal) & Ol Jsenall Calell
Customer is obligated to visit the Bank in the ) i
event that the correspondences / notices (and | #*° I 8 il Ranbyas dianll iy Dyl aainal
their attachments) do not reach him/ her at his e e ad) (Lliyeg) chlesy) fdluball Jsas
postal address / mobile phone number
approved by him/ her. ald e 4 peaddl Jesall adila o8/l
g. If, instead of sending any notices or ) ) )
correspondence, or returning any documents or | b s} Sbledl 6 Jla)l g Laase dueal) JE2) 1A,
commercial papers deposited by him/ her, the e L. R S SVE :
Customer chooses to keep them with/the Bank ey BN dhe Aoase Bles Gyl S 5By gl el S
and the Bank’s approval of that, the Customer L)'AA OsS Jsaall la @y e clil) Aalgas el ol
is obligated to visit the Bank to receive them |
within a month from the date of their deposit or | 9 &=l &0l G sed DA et il daaha
issuance. The Bank shall not be liable for I(?ss, ) Jla 8 Al ghene o et e i ol Wnlal
damage or delay. The Customer shall consider - -
that he/ she has been notified of such after a L] aey Leals Al Jaandl e paalill el f
week from the date that it was deposited in
his/her file. The Customer shall permit the Bank | <¥seall 2 Glidl (ashyy adle (3 Leslul e g5l
to debit the commissions and expenses ) ) i )
determined by it to retain the correspondence willy SSLball B e dd 0e Bl plady
and mail returned on his/her Account. Alea e aledl
h. The Customer will take full responsibility of any
occurring risk in the event he/ she accepts to S oS Aauly Jabadll Jaeal)l Js8 Ja b -z
send instructions to conduct transactions using ) ) i
Fax or Telex or Phone or E-Mail, and the Bank oote @ dalal 1 hlie 0fa (s ST ) o)
shall bear no responsibility for any damage that | )y Lfi oo iﬁjjm Gl 5 ol ALl A g
may occur to the Customer as long as it
implemented the instructions received through | A (je Glandsd (pe 4] 2y5 L 2 2 Wla Jranlls 3als
those means in good faith.
A G Bilgl) el
55. The Customer acknowledges that the Bank will .55

not pay him any interest on the accounts/ credit
balances unless this is agreed upon with the
Bank or if the Bank’s instructions and policies
permit payment of interest on such accounts

Sl A sy o el b e deeed) )
G iy b e Tane (€13 ) 481 s )Y /clileal)

s e ZL) aed el cilubiy Slales el Sl el
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and that the rates of interest are subject to
increase and decrease without the need for
prior notice depending on the results of the
investment and financing activities that the
Bank carried out in accordance with the
Mudarabah ratios announced by the Bank.

O30 oadadlly 50l AL ZLY) cNVase ofy clblall
G Jasalls L) Jleel 56 Tes Gave ey 3alal

il ol \gie el dliaall il (e gy i) Ly 8

56.

If the Customer requests/ agrees that his/ her
accounts or any of them be replenished from
one another or from specific accounts or that
some account/ accounts belonging to a third
party be replenished from his/ her own
accounts or any one of them, such
authorization will remain in force and applied
until the Bank receives a written notice from the
Customer to the contrary provided that the third
party should agree if the cancellation of
instructions is subject to his/ her consent.

e Leie (61 sf alblin B3 2 o e Jaenl) G385/ lla 13)
Sllua/olen 130 sa0m Gllua (o sl anll Lgian,
Casiil) 138 0l Lgie ilia (6 a5l il e sill 33
oo Lhd Dles) @il i oo ) 4 Ypanas 138U
Cilaberll elad) IS 1) ) A3 e Adasyd lly GRS Jnenl)

il o lilaa

.56

57.

If the Customer requests transfers between his/
her accounts or to a third party’s accounts, he/
she shall authorize the Bank to carry out the
transfer at the price prevailing at the Bank upon
the transfer if the currency of the account from
which the transfer is made is different from the
currency of the account to which the transfer is
made, and to debit any expenses or
commissions due to the account from which the
transfer is made without any responsibility on
the part of the Bank.

Dl allead saal bl o dogatl) Jaaal) alla 13
Slall Cpall e dosadll ddae chaly cludl (g 40ld
Claall dlee ciia) 1)) Jisaill vie @lidl g Jsaill o
S Cplan & aiis 4l Jsadl Clal) dlee e 4t Jndl
Llgsue (8 O 4 Jonall Cluall e Liatue cNsac

e

57

58.

If the Customer authorizes the Bank to settle
the value of any services or obligations due
from him in favor of any institution or person,
he may not cancel such authorization except by
a written notice to be delivered to the Bank or
with the consent of the beneficiary if the
cancellation is subject to his/ her consent.

aiedy lall) o culead A0 dad wanay Sl Jaasll (a8 1)
Carsill 138 elad) 4l Gemy Y ald pads ol Asnige ol mllial
sy IS 13 adionall Al g o) lill Al ad bl V)

Ll o lilaa

.58

59.

If any dispute arises between the Customers,
the Bank and a third party regarding any
Banking transaction, the Customer irrevocably
authorizes the Bank to block any sum, the
subject of dispute wuntil the dispute is
determined judicially or amicably without the

@ Jsa Gl Caphay clilly daandl G gl 6l Bl Lo 13)

4 Gany ¥ Liast il sty dsanll Ol A pas Bulee

.59
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Customer having any right to claim any interest
or compensation.

Pl ol aluad 4 ) cnd gl alsn s plua (gl San

o o)zl gl Adlaall Qaeall Gag of (50

60.

The Bank may consider all kinds of accounts
as dormant accounts if the time period specified
by the Bank for freezing active accounts has
passed according to the Bank’s internal
regulations from the date of the last withdrawal
or deposit transactions made by the Customer
on the account, taking into consideration the
following:

a. One year for current accounts.

b. Two years for saving accounts.

c. Three years for term deposit accounts.

Cuae 13) sasla Clblia Leelgl cllual)l jaey of @l
iaddll lblaall saadl Sl U8 e saaaall daie)ll 34l
Al s s A8 AT Al e Bl il g s

b WS

Alal clleal) e dis
ol cllea Je i Lo

.60

61.

The Customer s’ accounts will become dormant
according to the periods stated above, and if it
is not possible to reach the account holder
through other transactions or any means of
communication, without the Customer making
any transactions on the account. Moreover, the
transactions of expenses, commissions,
settlements, profit crediting, deposits and credit
transactions of all kinds are not activating the
account. However, the account may be
activated after any transaction is made by the
Customer or by an agent acting on his or her
behalf under a special or general power of
attorney, or once an authorization is given by
the Bank, or once the authorized signatory is
present on behalf of the account in the case of
a legal person. These transactions may include
withdrawal from and deposit in the account,
cheques drawn on the account, issuing
remittances, and/or requesting a transfer from
the account to another account held by the
Customer or to a third—party account.

oDlel Agia)l saall . eDlaally Taldll Gilliall dueat 2
B e Slaall Calia 3y Glo YY) 3 13,
an JlatY) il s 8IS Slaiing amyy il ae (581 akalas
580 Yy lual) e S (5 ehals duaall ald 050 el
S WY a8 o bl sl S Capliad) @i
Sy luall 1 Leelgly Aual)l Sty cilelay!
e s diaall U e Bdee (gl sla) S Sluall @i
O Mina s ) Aale ) Aald AS, Cage e JS
oadtll s A Claal) o gl Gasiall Hpan 5l el
G gl 5 ) e sl ol e (ke )
Jisadll qlla gl 5 cVlea Jlaal Sl 5 Slaall e it

ol daeall AT Gl ) ol 4

.61

62.

the
not
re—

The cheques encashment drawn from
Customer on the dormant account is
considered as a reason for account
activation.

Gluall e Jueall (e Aysansddl @lSuil Copn ia Y

o aleat low aalal)

.62

82/21

ACX 011-AE-2026-3




Islamic International Arab Bank pic

Weww

63. The Bank shall have the right to conduct a set | 4 s saclall cllaall o Galall oha) clill Gay .63
off between dormant accounts and any debit
accounts or liabilities payable by their holders, | &* el 6 lgglaal o A3l lalill 5l 2nae @lloa
ith th i f Signat Visa Debit
wi e suspension of Signature (Visa Debit) Visa ) Signature/ il sall 1y clillay Jaall Uity
card, credit cards, online and electronic
services related to the Account. sailall AalY )y A s pCIY) leadlls olaid¥) ildlay s (Debit
caluall
64. The Bank continues to calculate interests and | _ .\ sacall cillal) Se LY olaal dill e .64
profits on dormant account as per the valid
contract on the effective dormancy date, and it | <lix, dasla luall lic) Foly Jeriall (gLl 2kl
also continues to send account statements and
periodic notices. sl @iy Gbleall GedS Jlply i
65. Itis required to open savings accounts for minor | .. peley Agnall yemdll aall b5 il 78 2l .65
customers whose salaries are transferred to the
Bank. REM|
66. The legal authority of a guardian and/or Gl cllia e agd S /5 d) dadia 5 .66
custodian over a minor's account terminates in | ) i i
the following cases: saallall ey
a. The minor reaches the age of majority;
provided the guardianship/custody is not [ AN s Y o Aayyd 2l G paldll &b g
based on other reasons (i.e. amentia or
mental retardation). iall) Sl el e QLY Alal
b. Death of the guardian/custodian or the
minor. ( ..... ‘u).\;j\
c. A court decision to revoke or change the W - el
guardian/custodian. rolill ) (sl ST (sl sl
SPORA [y [ P IS A Y P DX PR S
67. |If the guardian/custodian of a minor dies, their | 345, 4285 b peali Clua e asll [ o) 35 1) .67

signature and all associated services related to
the minor's account shall be canceled until a
court decision naming a new guardian/
custodian is provided to the Bank.

Wil 35 o ) ealdll Glua e 4l dagiedl) cileasl

sl aagl [l el el
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68. If the minor dies, the account shall be frozen, [ SV ads by Cluall Joall iy alall 85 13 .68
the guardian/custodian's signature shall be
canceled and the Bank's deceased customer | <= Ossiall $Sheall Claddad Bakaiy yall Ciloas (2 (oasl)
procedures shall apply. S R

69. If the length of time stipulated by the Bank to | - L.al LY i) U e saraall Liiajl) saall Caae 13 .69
close the zero balance accounts according to
the Bank’s internal regulations has expired due | (lgle l<)a L_;i ehal paad il i) 8 o) Cain 3)0iaall
to no transactions on them, the Bank reserves
the right to close any of the Customer’s | Jsil clill (md) ()l cdseall Sililia (g @l Dle) el 3,
accounts. Even if the Bank declines to execute
any deposits, transfers, or debit or credit | 2735 5 e dulle ClSHa 5 S5 S clelyy) gl am
financial  transactions received on the )
Customer’s accounts after closure, this does Wb Bl adde iV LeD2] am el Slilia e
not impose any liability on the Bank.

el e

70. In the case the Bank closes the account/ Al dread) Gllia/alua Dlel @l d s i .70
accounts of the Customer or if the account is
closed at the request of the Customer, or upon | .lasiu) Ladia slgnl vie o duall Cills e ol Cluall
the end of the validity of using any of the cards
or tools delivered to the Customer, upon his | s 41 die gl Jaeall Labuadl) V) o clilad) e (4
request to suspend the service or when the
Bank decides to cancel the services, the | aib dmeadl ob clasdl) o) i) ) Lvie ) 4l
Customer will be bound to return any cards, L . )
cheque books or tools handed over to him by | &= 4 S Slsal gl 5 Sl jlas ol wlildy gl salely
the Bank. It is understood that the closure of . .
accounts is not conditional upon giving the G e e 058 Y Sblall U] o psedall ay L
Customer a notice thereof or upon his consent . - T
to the balance resulting from the closure. (AN Ge gl el e Alge STl Lid] e

71. The Customer acknowledges and agrees that

all the services provided to him/ her and the
instructions issued by him/ her to the Bank are
annulled in the case of cancelling his/ her
account. Further, the Customer is not entitled
to rely on them and expect the Bank to execute
them even if the closed account is reopened /
a subsidiary account is opened without any
obligation on the Bank and/or its personnel.

A dagied cledll mwea o Glo @il el i .71
Yy adea Ble) Jla b slale dlill e 5kl Sladels
S ol i by il Adlaey L Ao Jaeall 3ay
Balyan B 0325 o colon 8/ Gliall bl i sale)

cailige o/ 5 il e
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72.

If the customer does not visit the Bank to
retrieve the cheques that have been returned
without collection, the Bank shall have the right
to retain them without any liability on its behalf,
and not to hand them over to the customer after
the legal retention periods approved by the
Bank have elapsed. Thus, the Bank shall not
be liable for any limitation on cheques.

Gal) lulls saleal) GISAN Diny il Joealdl aaln o 13 .72
s s el Ll aae g cdile A g5ue (51 ()50 Ledaim
@ o Vsuun i) 05 Vs 40 aciaall A gilal) Biall 22

73.

In the case of a discrepancy in the currency of
incoming transfers, salaries, cheques, and any
payments credited to any of the Customer’s
accounts (current, savings, and term), the Bank
may credit these amounts to the account
according to the prevailing exchange rate on
the day the entry was made. In accordance with
this, the Bank has the authority to create an
account in the currency of the required amount
to be credited and to credit this amount in
whatever way the Bank deems appropriate, free
from any obligation.

Ay cQal) calg ) syl ¥l dee cdal Jla 4 .73
(aY gl (lal) daaadl ililia e (Y 2 3l
ase Bl Cipall jras Cavn Cluall Alaall 538 28 Slilla
daal) Aleny Cluas i clill gan WS cluall 2l duén
05ty banslie Gl oy L Cansn dladl) 138 25 028 Colladll

74.

The Bank shall, without a request from the
Customer, replenish the Customer’s account
from one another with a view to facilitating any
withdrawals made by the Customer whether
directly or by any of the means of dealing with
accounts including the cards and services.

raall illin 30333 a gk o Jaeall (o bl (g0 il joay .74

Blon Jaanll leas 38 Gl gl el ) lpwans (50

Lot Loy ibiliaalls alal) Jilsg g0 3oy (sb 5l 81le cus
Laleaddly calalanl)

75.

The Bank shall have the right to collect the
necessary commissions if the balance of any of
the accounts is less than the minimum
approved according to the internal regulations
of the Bank, bearing in mind that the Bank has
the right to change the minimum account
balance without any liability on the Bank.

o 8 amay i Jla b AU cl¥sanl) elanin) il 3ay .75
el 2l sl 35 adieal) A1 sl e bl
o Osas cilbluall oY) aall aen 4 sall el oG ke

il e 35

76.

Commissions and fees are collected on the
Bank’s services and products according to the
table of commissions and fees approved by the
Bank and its amendments according to the
absolute volition of the Bank, with notifying the
Customer of such modifications through the
bulletin board in the branch and/or the Bank’s
website and/or by any other means specified
by the Bank.

G dlil) Slaties Glead e sl asanll s .76
5Ll Gy adlaets il (gl adindl Hsally cNganll Jsan
dag DA e cOlaadl) o3 Jueall Hlad) xe lladll i)
s b /5 S il adse S/ 5 gl DY)

Ll laoasy (553
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7.

The Customer agreed that the Bank has the
right, without obtaining the consent of the
Customer, to debit any of his/ her accounts with
the Bank any amounts that may be ordered
according to official letters addressed to the
Bank from any governmental authority with
jurisdiction, or under the law for the collection
of state and public funds, or from the official
authorities that transmit the salary, after fulfilling
any obligations originating from the Customer
as a result of his dealings with the Bank and
without any liability on the Bank or any of its
personnel.

e @) o2l all gl G Sl e 4) Jaeall 38
ey A€ Cager lln 8 Al A el gal asblea
s ) pabaial Gld dess dga Al e lill dgaga
el Clgadl o ) Aalalls Ay Jlsa¥) Jaans ()53l
daeall e dnijie el A eladind aen cllhg Cabll Al gl
o) ) il e Aot 4) (5935 i) xa alalad dagns

.A_IJ'LL}A

oy

78.

The Bank shall have the right to revoke all
powers of attorney / authorizations / payment
orders / all electronic services / existing cheque
books/ any other services not delivered to the
Customer (cancellation / dismissal as per the
rules) from the Customer’s accounts in the
event of the death of the Customer.

/ cjﬂ\ gl / U'A:ajl.éﬂ\ / Q‘}]\S)j\ e clall elull =2
Glead Al Ll ol ey [ 4 Y clerdl) puen
Clblua g (sl U1 [ b)) dsanll dabiae ye (gl

daeall 35 Jla 3 Jaesl

78

79.

The Bank will continue to accept and offer
various services and transactions for the
Customer’s accounts in the case of death. For
example, account crediting transactions such
as cash deposit, incoming transfers and
cashing incoming checks transactions issued at
a date previous to the date of death and other
transactions and services connected to the
rights of the Bank, Customer or third party. The
Bank shall have the right to continue to collect
commissions and fees in accordance with the
table of commissions and fees stipulated by the
Bank and its subsequent amendments to these
accounts in exchange for the services provided
to them until the account is closed.

Slluad Slulealls ilasll g arsis Js (3 i) ey
die cluall 2l cilblee clly Jlag 3Us0 Jla (8 Jaeall
3l 5l Kl o pa ilibac g 33050 e sally (gamal) glay)
Gleadlly cililasll (e Wyt s 3N Al Bales )l 3 yaall
) illy a5l ol Jaall ol il (3 gins Aalaial
0¥y ¥panl) Jsanl s sVl Npeall slind b
dilae Shluall oda e 483l adloaty clidl 3 adiadl)

cluall B gl Ll i ) cileasl

.79

80.

The Customer agrees and authorizes the Bank
to obtain and/or access and/or inquire about
and/or disclose and/or exchange credit
information and/or banking information and/or
documents and/or invoices and/or any other
information related to him/her with other
financial institutions involved in the execution of

iy o)/ 5 allay )/ 5 deany b il (asiis Juand) 3805
S Ala) clegdaal dali Sl mad Sl e
8l ) @Bl 5 A pad) Glasladl)

Akl (A AL il sall e 4 Aalaia (A il sles

s
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transactions and/or the Central Bank and/or
any official and/or quasi-governmental bodies

and/or private institutions and/or  credit
information companies and/or the Jordan Loan
Guarantee  Corporation-  Jordan  Small

Business Company and/or any administrative
authorities, security departments, national or
foreign judicial departments and/or Civil Status
Department as may be required by the nature
of the transactions and services provided by the
Bank, and such exchange is carried out in
compliance with international laws or standards
for combating financial crimes (for example,
transactions related to granting finances/
renewal/ amending credit ceilings/ default
cases/ delays in payment/ indicators of default/
cases) and/or requested by the Customer if
required by policies and the labor instructions
approved by the Bank / laws / instructions /
orders / regulations / customs in force locally
and internationally, local laws and regulations,
contracts and agreements signed by the Bank
with other parties even if the relationship
between the Customer and the Bank ends for
any reason and the customer is also aware that
he/ she has the right to have access to his/her
credit information contained in the credit report
issued by the credit information company for
the purpose of reviewing/ correcting it in the
event of any errors in therein.

clea & Sl 5 SO il /5 clleal) Bin ddee
S ) 5 dals Glasie Sl 5 FaasSa 4l i/ 5 L
—oagll Glacal L) A0 )5 Lalaty) clagladl)
sl A cllale gl gl 5 AN spaall Jlel) 4S8
S s Amad) JIa¥) alas /5 Jala b aslad S/ 5 Al
il Lgaty ) Clesally Glilaal) Aanda Leallans f = \a
Al uleal o) cplEll Lol o3 Jalal) Llee JHig
e Al llaall Gld Jie) AL aihall Aail<d
DALY el e /ALy Cshadl Jaaat/ aaas/e Dl sail)
13 daead) lgalhar Sl 5 (Wheadll/ fianl) clpise/alandl 8
A sadeall  Jeall  cladaiy clubae G culls
Lo Jsanall Cale /sl sal sV cilaatl) /il sall /Ll
ClalaYly agially Dlaall Aelillls culailly Wy Laa
Al gl gl in (gAY LYY ae il U (he dadgal)
O WS ) e i (Y il G Jsenll o A3
aalay) clasteal e &Y 4l gy 4l ale e (aenll
A oo bl Sl sl syl 4 dalaldl
Jia o lewpa/lginalye Ll clldy ALaY) Clasbedl

b cladl) 4l 939

81.

In case of any complaints, the Customer may
contact the Customer Complaints Handling Unit
through:

1. Toll-free complaint hotline: 080022633
2. Complaints email:

info.ecomplaints@iiabank.com.jo

3. Online complaint submission

page:
Available on the bank's official website

gl Al Ol dsanll U e (53 & 25ay Jla
080022633 (s5l<all Jladdl Il .1
olSall s xSy a2
info.ecomplaints@iiabank.com.jo
SN gl e s ) (g€l pa dnia .3
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4. Complaint boxes: Located inside the bank's
branches
5. In—person visit
Fax: +96265601476
7. Customer Service Center:
e Toll-free number (Landline):
080022224
e Direct phone number:
0096265003300

N

Such Unit shall examine the compliant and take a

necessary action.

il g8 J31 IS gulia .4
e=idll jpmall 5
+96265601476 oSl .6
edanll dadd Ky .7
080022224 (o)l ciila) Slad) Citlel) o
0096265003300 il Ciolel) 3, o

AP shals oSl b il saagl) g of e

8. All accounts and services are subject to the | ., SUY) Gl HEAY cilesally Clloall ases gy .82
provisions of the Jordanian Law, the Banking
Law, the instructions of the Central Bank of Calaall (5318 9-'”)\” S el ladass gl
Jordan, the Electronic Transactions Law and i) ket A 2SN
the Bank’s instructions.

9. The Amman Court of First Instance |/ Palace of

Justice shall be the relevant authority to hear
any dispute or any disagreement between the
Customer and the Bank. The Bank has the right
to choose a territorial jurisdiction for any court
of the Hashemite Kingdom of Jordan without
the Customer having the right to object or
disprove of non-territorial jurisdiction of plea.
The Jordanian law will be applicable.

o A Agall oo Jaall sl lee Ay ASae o8 L83
o lilly ully aaall o o135 (6l 8 o e guad 3l
i) oSlae o AaSae (Y SIS palaiall lay
e gl ol paliie¥) dieall 3ag o 05 Asadilel) dn)Y)

Gl Calgl) g (S Gl 0sSes SIS Galiaial)

Current (Call) Account Terms and Conditions

(k) dylall cibluall alall AaY)

. The Customer undertakes not to issue any

cheques for himself or for others drawn on the
account except by virtue of special cheques
supplied to him by the Bank. The Bank has the
right without any liability to refuse to cash any
cheque/ payment order drawn by the Customer
on the Account if it was written on other than
the issued special cheques. The Customer
undertakes to maintain the cheques supplied to
him and to be liable for any loss or damage that
arises as a result of utilizing them by fraud,
error, theft, or because of their loss, including

Lsaase gl sl s A jaar ¥ b dsadll e
Oe 4] solall Lalall Gl asa V) Gluall e
@ Cipa pmin O e Alghan () 050 Glill 3auy el
O3 Claall o diaall U8 e ismane gda alfclis
¢ Al e Jseall 3paliall Aalal) Gl je e ) ae
OsSs Ofs 4] pabiall il e Jadlay ol Jaenl) dgay

Gob lellaxind sha (o Giny )y Bl IS (e Yyhuns
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their loss in the mail, as of the date of mailing
them to him/ her. The Customer further
undertakes to notify the Bank in case the

cheques have been stolen or lost.

lelagd @y 3 Las Leilatd o of 485l of Uadl) f il
(b il &30l seis ¢ 4l Lelll )i (e D) 2l b

Jgilaz ol gy Alla

. The Customer authorizes the Bank, and as per
the sole discretion thereof and to allow
overdrawn the Account without obtaining the
consent of the Customer, and authorizes the
same to debit the account with the values of
promissory notes, cheques, and any other
instruments which belong to the Customer and
come under the possession of the Bank,
whether were for collection or in any other form,
and to credit the Account with the balance of
any other account opened in the name of the
Customer with the Bank, or with any other
branch of the Islamic International Arab Bank,
as a coverage or a guarantee for the payment
of all the Customer’s obligations towards the
Bank, so as no balance of other account(s)
becomes payable until all the obligations of the
Customer towards the Bank are paid, and the
Bank shall have the right to set-off amongst
balances of the Account(s) opened in the name
of the Customer with the Bank, including those
in any other foreign currency. Any overdrafts
allowed, whether by withdrawal from or deposit
into the Account shall not be considered an
acceptance of the Bank to grant overdraft
facilities, but is however an Islamic loan
(interest—free loan) given by the Bank to the
Customer, and the Customer shall settle the
same within a period of no more than thirty days
from the date of any overdraft.

gl G50 cluall CadS Ga o)lal Ty el Jieall Jsy .2
S VL a8 Clad) e v ol Alis WS (aaall )
ol 2l lial) 5o A Jaaall (a0 latine (gl S i<l
@l my Claall a0 « a1 y50m (b ol Jaanill s
AT 6l ol i) (63 aeal) ol 7sibe JAT s
e vl el ) Adaas€ Lol LY el el
Gloaall dua) ads Gadun ¥ G il olad Jaead) Sl
Jrand) SR paen 200 2323 V) (GAY) Cbluall 5aa)
gex Baa) On gl ehal G clully i) ola
Claall Cai€ (gl ian Vs . (A Alee (sl Aa gl bl
aaall mie o @) ya Al ga 408 2l die Candls 3lgus
Jaaall dlill (g0 (s (a8 s Laily CapldSall e cBlgus
fls G Lagy G 35la® Y 5 DA st 4de any

L2ES Lﬁi

. The Bank may offset between the credit
balance(s) for all of the Customer's accounts in
any currency and the amount of the due
installments in case of insufficient funds in the
master account linked to the granted credit. The
Customer and the guarantor shall sign next to

2! 28 saa ) [ awal on L galis shaf il 3oy .3
Laatioeal) L) dad o Loy Aae Ly 4l Jaaal) cililia

luall 3 asal) LS 3o f Lol o2 i pe Jla b
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each offsetting item to indicate that they have
read and agreed to them.

il aanl) s of (e esiad] LN Japal (il

e sla Lo o Ryl Lgio s Lo Leiilans il

. The Bank has the right to close the account if
the Customer issued cheque(s) on his account
without having sufficient funds in it.

S et Jpanl) s Alla b sl (D] il 3o

S a5

Provisions for Joint Investment Accounts (Savings

+ Term Deposit):

b ll) 3 1jlenad) cililually alal HSaY)
:(JaY dagal

. Joint investment accounts share the realized
profits, and the sharing shall be calculated as
announced by the Bank.

gins Aaaniall # L)Y b At Al clbuall oL

il b aie Glaa b Less AS)La) Cilsia)

. The Bank does not provide the Customer with
a cheque book for these accounts, and the
Customer is not permitted to write cheques,
payment orders, or transfers on these accounts,
bearing in mind that the Bank is not obligated
to pay from these accounts unless the
Customer is present in person and signs to
receive the withdrawn amount.

Y us:&lghuﬂ\chbujs C'_a\s:t.& )'lsad:\.uﬂuﬂ.\.ﬂ\ J.LAQ‘}I
o3 o Jaslas o ads Salsl o i€t ) pas o Jaenll o
Gllual) @l e adally aile e i) o e ccallual)

csnnal) aaall Slinly i silly luadd Jueall ) pany V)

For computing profits, the concept of calculating
numbers is used, where the calculation of
numbers starts when a deposit is placed into an
account as of the month following the deposit,
unless the deposit is made on the first working
day of the same month.

cluaa) id.g dua cchjy\ cluaaly Aacy) I NN id.m Adliay
@ladll Ul sl he Dl Cluall 8 glay) e slacY)

el e 3 das s J B gy Al L

If the account balance is less than the minimum
specified by the Bank, the Bank reserves the
right to transfer the Customer’s account
balance to another account accessible to the
Customer or to create a new account for the
Customer and transfer the balance to it without
liability to the Bank.

il Sl crn SV s e Claal) sy 8 Jla
Sl s A amal) Jig Jaeall ain Gl 5 ) Jaanll

il e 3 s

. The Bank continues to compute profits on joint
investment accounts notwithstanding the issue
of a decision to precautionary seizure of the
balance by a competent authority and/or death,
unless a contrary decision is received from the
competent authority."

linay) cbleall e ~LY)N Gl ol e

el Gl inil Saall B jsaa e p )l AR
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6. The Bank shall have the right to alter the | _uy) aslly Cluaay) adls aojlaall o Joaas bl 3a .6
Mudarabah ratios, calculation mechanism, and
minimum investment in joint investment | Pk ps O o Sl Hldnay) Glilea Ll
accounts, provided that it notifies the Customer

. o se DY) S5 S Jled) dls) DA e daesl)
via electronic notification and/or announcement i

on the bulletin board inside the branches and/or | i ..l Cesall A (e i/ go Al Jals clBleyl sl
through official newspapers.

7. The Customer loses his right to share in the | jLlia auay J3 13 i:,xsctt,j\j\,, AS)Laall A dis Jaanl) 228y 7
profits totally if his account balance falls below
the minimum established. The Customer also | Skl claals clull tyn g5 Rl SV aall e

absolves the Bank and the joint investment | . :

R Wliie Lelis ol ) 55 Al 2l Al (e ASRA) Ayl
account holders of any profits that were not

dispersed or did not appear in exchange for the | .. s L ges can 5ol ol Hlud 6l (e 4l aaely) o
release of any losses that have not yet
emerged, as well as the remaining investment WY (hlial Janes (325 0) beiad) jlalae ciblaliia)
risk reserves (if any) and the rate of profit . i . . )
reserve (if an(y) for) the remainder of the st e b ) e Sy i) S (325 J)
investors. The Customer undertakes to donate Lol ele gl Laan die 3ISH) (35a0a
what remains to the Zakat Fund following )

liquidation of the investment base.

8. The Bank shall have the right to donate a | -aludl Ggs Glaal das O Ay goall 3al) il .8
percentage of the share of the shareholders’
equity to the joint investment account holders | = ped 38 ASRAL Al cbleal) Slasy

to be credited to them at maturity, and the Bank iy o b Al oda e Jnel) Gl gy o 3linidy!

shall have the right to alter this percentage at T

any point during the investment term or when it Jgdlaan) xe DLy s DA

becomes due.

9. The Customer understands and agrees that the | 1. &u,ﬁ\ L_s_s. adsy Jaging el o e Jaal) 3l aed .9
Bank reserves the right to deduct a certain
percentage of the profits before distributing | <l Glaal o leas di zWY) e dims
them to the joint investment account holders to

Ll Sl 5 Caplian 5l 5 asmy A adal AS LAl A LainnY|
pay any fees and/or expenses and/or to ) )

replenish any reserves and/or provisions | gl /5 Lt Glawmds Sl clblos) 4
required and/or necessary Policies and/or
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instructions and/or generally accepted practices
governing banking business, local laws and

regulations, and standards of the Accounting

e Cojlaiall claladl /5 cledaall /5 clubol

s Aadaall AaaN )y Cpulsals A pad) JlaeDU dalalil

and Auditing Organization for Islamic DY) el Ayl A Zisa
Institutions.
10.The realized profits for the joint investment (sl el ) clual Aaaidl ngy\ 085 .10
(savings) account shall be credited on the dates
announced by the Bank. il (B lgie Ol sl
11.Amounts withdrawn from joint investment (L) ysall Hlénuy) Gllia (e L gaasadl Jllall 338 11
.(savmgs) echounts lose their right to pz.:\rtlf:lpate el i Ay OAme! (m‘_j}“) Cleﬂ\e ALt i Lk
in the profits (numbers) as of the beginning of )
the same month in which the withdrawal was | > 0% Sheadl s gl dis (5 comnd) 48 3 (3
made. In the event that the account balance | il <l CQJL dbs 3ohy 43l i) (e e L_ET & oY
becomes less than the minimum in any of the L
months, it loses its right to the profits of that
month only.
12. Joint investment (term deposit) accounts shall 2k b (d;\j Axpasll) sall Hlénay) Glbles ol 12
share the outcomes of investment profits in the
declared percentages of the general average of | 2= plall Jaxall (o lgie Oladll il L&YY 1)
th that is included in th t. .
e sum that is included in the accoun ol 3 314l s 53
13.The Customer is not entitled to withdraw any &ls J8 Al Jeal e am ol o banll an Y 13
amount from the original deposit before the
maturity date unless the Bank agrees, in which | ais (ieall judn 2ladl oda a5 clull (3815 130 V) Glasiuy)
case the Customer loses his/ her right to
participate in the profits for the withdrawn | lu &b (e sl aliall Zoalls Cl,'fy\,’ as)lad) o
amount from the date of the commencement of
participation. LSl
14.The Bank may distribute the net profits to the | s & oSl e ngg\ Gilha ays el jean .14

participants in the joint investment accounts
(term deposit) during the month following the
entitlement of the profits.

GO el DA (da¥ Amalll) dpsdl L)

Z WY By
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15.The deposit is automatically renewed for a | slull jlasl Juall a2 al Lo Afilaa 358 LoD Zagasll saan .15

comparable duration unless the Customer

informs the Bank in writing five working days | «® 30 paz Qi) &yl e das ol (et J8 b

prior to the maturity date of his/ her refusal to
+ uaail)
renew it.

16.The maturity date of a single deposit might | < sac (A saslsll el (3lean | &l p o Ka .16
occur between numerous profitable periods,
and accordingly the deposit lgiah s 58 JSV Aaansl) 2 L)l anens Mg e

profits are

computed for each period according to its

outcome.

Basic Bank Account Terms and Conditions: 1ol Sl lual) WSS dagy

The Customer knows, understands, agrees,

AN e a4l Jsanll dgaing Jiag Bilgts peding alas
S ) Sill Clual) b xie Al LISy dag 804

QG|

acknowledges and undertakes that he/ she must
abide by the following terms and conditions when
opening the basic Bank account with the Bank

1.

The Customer understands that the basic Bank
Account is a special Bank Account in the
currency of the Jordanian Dinar opened for
individual Customers (Jordanian residents) who
are financially excluded (people who are legally
qualified to deal with banks and who do not
have any type of Bank Account with any of the
banks operating in the Kingdom and wish to
deal with banking within the limits of and costs
with  their

circumstances) and is subject to special terms,

commensurate income and
conditions, limitations and benefits determined
by the Bank in accordance with the instructions

of the Central Bank of Jordan.

oald S i g ) S Glaad) o Qaasl) pes
(oaiall Gainy¥) DY) eDaall iy (S35Y) linall Aless
Aol ae Jalaill Usils cplagall paliayl) Wl e
sl e (sf o2l A Sliliall g5l e g5 (6 0 Sbar Y
250n (aria b Apadll dalaill 3 (5 g AS0aally Alalal)
AlSaly dagtl auadag (aedslis pelds e il S
Glads’ re @850 Lo el bassy Lals Lhay Cilaasag

SV (Sl )

The Customer declares that he/ she does not
have any Bank accounts or transactions with
the Bank and/or with any of the other banks
operating in the Kingdom while opening the
Account, and that he/ she undertakes to notify
the Bank if he/ she opens any Bank Account

with any of the other banks.

e Ay cdlaba o bl 3 Gl Y 4l Jueadl
e ASkeal) 3 Alelall (aY) il (e (sf sal i/ Sl
G i asld Jla 3 el £3L agay aly cilual)

(A Gl e gl sl Sy oles
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3. This Account

is subject to continual due
diligence procedures in gathering the essential
details to identify the Customer’s data. In the
case that it is converted to any other type of
Account, the due diligence measures stipulated
in the instructions of the Central Bank of Jordan
must be implemented, according to the nature
of the risks associated to money laundering and
terrorist financing.

b Biadl Ll el Gl laall i wmd
by eadl iy Jo Cipeill P i) e Jsemal)
AT g 4l Slblual) e a0 g () ) bt Jla
il it b gl (el Rl el el
s Justs Zabaial) [l Gl caniny 31 (G

cal¥) e

. The basic banking services that the Bank

provides to the Customer through the Basic
Bank Account are services (cash withdrawal
and deposit, cheque deposit in the account,
incoming and outgoing Bank transfers,
Signature (Visa Debit) card and e-banking
services), and any other services that the Bank
may grant to this account in accordance with
the instructions of the Central Bank of Jordan.

e anll @il Leass Al Fanls) L peadd) cilandl) o
Pl cadl) cled a ol S Glal) Dla
Baball Adpadl c¥hall coluall Kl glay) o gal)
(Visa Debit) Signature/ yilull aall 138 ZaUas a1l
leaiar 8 (oAl clead Ly o(3a m<lY) Al cleadl)y

S el lil) ek e (38155 Loy lusal) 31 i

. That the Customer cannot obtain through the

Basic Bank Account (credit facilities and/or
cheque books and/or credit cards and/or credit
profits and/or prizes on this account) unless the
customer’s financial solvency is achieved and
the account is transferred to another type of
account in accordance with the approved Bank
procedures.

L) Sl Glaall DA e Jgmnll dranll (e Y
Al iy ) 5 lSud ilas S/ 5 Al g e
o &Y (Qlaall laa e Sl Sl 5 &8s 2L S/
o A g5 G Qluall disady daeedl 4Ll 3050al) 52a3

Sadieadl il el 3iy clluall

. The Bank shall have the right to close the

Account if the Customer provides the Bank with
false or misleading data and/or does not
comply with the account terms and conditions
and/or if it is found that he/ she has another
Bank account either before or after opening the
Basic Bank Account with the Bank and/or if the
balance of the Account is zero and no
withdrawals or deposits have been made to the
Account within a period of more than six months
and/or any other reasons determined by the
Bank for cases of Account closure and in
accordance with the instructions of the Central
Bank of Jordan and informing the Customer of

thereof.

il ap5y daenll BB s 8 Glaall Blef dlill 3a
Gl alCafy Jagpin agily ol gl 5 Alliae o Aikala il
3 g U elsw AT (Sl 35a cas Jla (S Sl
M) OIS s 5 el ol ¥ Sl Gl
Claall gyl o s cliles 3 el o ol hia Gl
sy il Clud 4 Sl el T slat sae DA
i) Cladsd ae @855 Lay Cluall Do) VT el

clly dranl) Dlels SY) (g3
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7. The Bank has the right to claim the Customer garj S asolly C¥genll B Joaal) Allan il 3oy 7
all the commissions and fees from which he/
she was previously exempted on this Account JT/J Cllaa 25as ot Jla b el 1 L b L
in the event that it is determined that he/ she i
has other accounts and/or banking transactions el Stely Y1 il e o) sl ] Ay SLale
with any of the other banks, and informing the | — prES % Floe g SRR AR
Customer accordingly.
8. The Account shall be subjected to freezing if ej) bl 63 day i Ja 6_@, aaill Cluall i .8
there is a balance in the account and the
Customer has not made any withdrawal or Dha claall e gl o 38 gl ehals dueall
deposit transactions on the Account during a R
S Oyelali sl
period of more than one year.
9. There is no minimum Account balance, and dua)) ‘;:j Gt dagrg cobuadl dua)) @'j A dag Y .9
there is a maximum Account balance limit of
(700) Jordanian dinars only, or as set by the | ®3% &% L o Sl L ol 5l (700) 5 ol
Central Bank of Jordan. .‘;_uj\ﬂ S5 il U e
10. The cash and cheque deposit service through | s ., 553a4 il DA (e lSuilly (s3mil) §lay) dard o .10
the branch is restricted to a higher ceiling of . i .
(350) Jordanian dinars per transaction and a il angs sl Adaall o)) Sl (350) s el
maximum of two transactions throughout the | Jls 5 (Ve A elaind Geus Ledll DA Ginlee
month  without any commissions being :
collected. In the case that the maximum o lSullly ol gl blee el BV aadl sl
number of cash and cheque deposit | JsaYly CNVsanll Jsand s elad dalee JS e Algec claiiud
transactions is exceeded, a commission is L) s el
charged for each deposit transaction according
to the table of commissions and fees
established by the Bank.
11.The cash withdrawal service through the branch | sl cua 0585 g8 DA (e @l cad) s of .11

is according to the available balance, with a
maximum of two transactions throughout the
month, without collecting any commissions. A
commission is charged on each withdrawal
transaction after exceeding the maximum
permitted monthly according to the fees and

commissions table established by the Bank.

A elinnd sy oedll DA idee ol das 85l
Vsanlls sal) sl By Lyl 40 zsansal) V) aal)

L) gal adinall
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12.No commission is charged for the cash |zl DA e @l ol A e Algae elaiinl o3 Y .12
withdrawal service through ATMs of the Bank, sie saaal Al cliul bl Tl A1 lilyal)
except for the commission specified when the ) )

Customer uses ATMs of other banks. (AT gll dalill V) Clipal) Jaanl) alasin)

13.The internal/ external Bank transfers service is h)@_u il sa 333aa ;L:,_;Ju\/;\:,gm\ LK) el dead .13
restricted to two transfers per month for each
sort of incoming and outgoing transactions. | “x=ts lall edas s3llls salall Yl e g5t IS
These transfers are subject to the table of fees Sl il ol 3adindly 3amdl CNganlly psadl] Jpsal
and commissions stipulated and approved by
the Bank, with the exception of transfers | i3 gl (Bgdia j saladl SL) lgaal) (e Bylgl) YT sal)
received from the Royal Court, the National Aid
Fund, or any governmental, military, or sy Ligre Anisa J‘ Ll Ji LasSa dga Lﬁi Ji 4kl
international aid organization recognized by the e Laay) Tl a4 (5l 5ains
Ministry of Social Development.

14.In the event of exceeding the maximum transfer 2y Ja e,-" j/, CVlall ad¥) aall 5las Ol @ .14
limit and/or in the event of the receipt of
transfers to the Account for a consecutive | ) @35 el Biw e a5 Alie 358 Gluall s
period of more than six months leading to A £ ol clnl igm s sl ol G Syl
exceeding the specified account limit, the )

Account shall be transferred to another type of adiaddl @il Glehal 385 Gblaall e
Account in accordance with the approved Bank
procedures.

15.The services specified for this Account, the | Y1, cilladl sxey Cluall 13g) saraall cilaadll .15
number of transactions, fees and commissions )
related to it are subject to modification as | O o3 5 Ll By Jeill dnald Ly Aalaial) cVsenlly
determined by the Central Bank of Jordan Ve o2y 35 L JVJ @Afﬁ\ Sl ) s
and/or what it may determine in the future in - )
respect of it, and considering the Customer’s | Ll 130 Glull U8 (e Joead) [l liic)s ¢leaa siads
notification by the Bank of this modification by ;
the approved means that it has the approval of cdaaail) ey e daaall (g 28815 aal sadinall Jilugll
the Customer on that modification.

16.The Basic Bank Account is subject to the | i alall; dalell oy il ) auady L?_mLJ\j\ Sl sl ol .16

general and particular criteria for accounts and
services and in a manner that does not conflict
with the instructions of the Central Bank of

Jordan for the Basic Bank Account.

G5Syal) ) laskes e alaiy ¥ Lasg ilarally bl

cnldY) Sl Glal) apady 3

Terms and Conditions for Transfers:

relall Lalal) J&aY1y dag s
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. The Bank shall be free to execute such transfer

at my/our entire responsibility and the Bank
shall not be liable for any loss, delay, error or
negligence that may occur in the transmission
of the message or its misinterpretation upon
receipt or for any delay caused by the collection
system in the country in which payment is to be
made or for any act, error or negligence on the
part of the Bank of the beneficiary of the
remittance, and under no circumstances will the
Bank be liable for any loss of profits or contracts
or direct or indirect consequential loss and
damages.

oo Jugail el Gl oS
Bt 4 e Yogase lidl (56 Yy ALK Ui g s/ Sl 5une

N W

G dranil) sl a5l (Y Dauy) v b
Jlaa) sf Uas o ded Y ol piall 4 2 o a3 ol
@l s el 55 ol Alal) e i) Sy U e
Hlaall S agel) 2LV 8 sled B e Yogue il

Bpiladl e gl paball Aaslil) Yl

In the lack of specific instructions, the transfer
shall be made in the currency of the country in
which the payment is to be made.

i ) ALl Aleay gl i sasaall ciledatl) e

N adall 3y (o

. The Bank without any prior notice to the transfer

requester shall be under no obligation to
execute the transfers unless the transfer
requester has maintained the adequate credit
balance to cover the amount of the transfers
plus the fees, commissions, and any other
amounts required for the execution of the
transfers. If the Bank elects, at its own
discretion, to execute the transfers, for any
reason, without having sufficient funds in the
the

immediately cover all

transfer
the
amounts incurred by the Bank for this purpose.

transfer requester account,

requester shall
This procedure does not give the transfer
requester the right to oblige the Bank to
automatically execute such transfers without
having a sufficient balance.

Al Gl 3 i ol e doganll Galla iy i) 33l Y
e ol asmy Aly Jigaill glie Jaiy IS day Jasal
alall gsn @iy Alall il bl AegY (AT allaa
opd Gy il ) 13y Te disadll calia ledy
Isns 09 Gl e dagail) bl 3y o Galladl)
Dsh Jasatl a5l ¢ Jugatl) s s (8 IS 2
O o Aladl 3088 s B i) hasSs ) allaal) Fodasy
i) a0 A Jisatll Qllal Gal) ehaY) 13 dans Y

LIS dm) sm s (93] 8y Lilaly

. Receiving transfers shall be subject to any
restrictions on disbursement or any other
the

authorities of the country of receipt and the

restrictions imposed by regulatory

358 A 5 Gipeall e 008 A leald Jugatl) (= 550

Ol L s A Al Aalaily el Congas (s (9]
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Bank, its Correspondents or its agents shall not
be responsible for any loss, delay or damage

caused by such rules and regulations.

S Blad &l e Oalssae oSy o oskubie ol il 05 Yy

Aaaig actsal) ol fie lguand gl o Al

third parties for the execution of the transfer
request and its adherence to the instructions of
the transfer requester. The applicant shall be
considered fully accountable in the event that
the Bank is exposed to any liability towards any
person for any reason, including compensating
the Bank for any claims, expenses, costs,
charges, fees, or any costs else that the Bank
may incur as a result of executing the transfer
request.

Yojso bl odie ey gl il ciladesy sy
oadd (g slad Adlghune AV @il Ly Jla 8 JalSl

S il 4 e il (s I3 S Ly S e (8

5. The Bank shall perform such reasonable | i . & dusaill bl huaml A ghaall el a) il Mt .5
procedures to execute transfer requests within T
no later than the business day following the day A Lol b (3 sl BN Jaall 5 oLl
on which such a transfer is received.

6. Requests with a due date on the same day are | i. s a5l i & Blainl ol L Al bl (6 .6
subject to dates in connection with the territory
of the transfer destination. +dagaill dgal (Ahaal) adsally Adathyall el sall

7. The requester will not be entitled to withdraw el 28 aay Jusatl) bl e gsasll llall adial (320 Y 7
the transfers’ applications after the transferred
amounts have been debited from the account. | <12 0= a&llis asbus e Gaaall culall 3 Ledisad sl
Nevertheless, and should the Bank approve, at L ) ) slel el oy (355 il 3l 13
its own discretion, to return the amount back to :
the transfer requester for any reason | .z, ¢ G oL el (<8 QL) e s agail
whatsoever, the Bank shall have the choice to )
pay at the prevailing purchase rate of the 43S 40 Loseadis Al 3 Alanll L) 520 D gl
(raexlz\e/:ls.currency less all charges and Cisladly sus

8. The Bank reserves the right to review all DAY C e d:,j;;,s\ a5ty 38K daa) yo u_q aday Sl Lagiag .8
transfer fees from time to time without prior o

CGea el (g5

notice.

9. The Bank maintains the right to rescind this | ;e a7 s So Alsall ol a8 abay clid) Jagiag .9
transfer to a location other than the one
selected by the transfer applicant if the work Ay Jaal) gl Sl 1) dagatll Gl saas (3
circumstances so warrant.

10. The Bank shall not bear any obligation towards Jugaill lla a5 e i) olad Adggese ) Sl Jaay Y .10
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1.

The applicant shall be ultimately responsible for
any seizure or reservation of the value of the
transfer by third parties in the country of the
Beneficiary or in any other location.

©AY) cleall ald Alla 5 A sguall A0S Qllall adie Jeaty .11
Lad o Laiaill/ jaall AT e (o 5 asid) aly &

Allgal

12.

The Bank shall have the right to reveal the
applicant’s account number within the given
transfer data if the requirements of the
regulatory authorities at the paying Bank or the
nation of the beneficiary require it. The
customer further authorizes the Bank to include
his/ her account number, date of birth for
“individuals” /  registration number for
“‘companies”, his/ her address and contact
information, the address of the beneficiary, his/
her contact details, and the purpose of the
transfer within the issued transfer data if the
requirements of the regulatory authorities in the
payer’s country or the country of the beneficiary
require that or as the Bank deems appropriate.

Al Blily pena llall anie Clus ) Jled) elill sy 112
Al el (sal Al cllalud) cliliie il 1) 5yl
o) bk il Jaaal) (ia sy WS ey iy disal) aly
ailsie s " GSAN Jaadl) o8/ "SI 5 Do feulig b
Jla¥) il cdfiunal) ol sie g cds dualal) Jlady) by
3yaball Alsall Clily e Algall e Gagally ca Laldld)
Ayl Al s Al clalu) i, clS 1Y

e il ol Lasen o) Gl i vudisal)

13.

The Bank shall be absolved from any liability as
a result of the delay in executing the transfers
in case of incomplete information in the transfer
issuance applications and the Bank shall be
entitled to reject execution of any transfer due
to non- compliance with the regulatory
directions or its internal policies and procedures

Jia b Alal) 38 Al e Adssee & Gl Jasy ¥ 13
O WS callall laal calla 8 38K cilaglaal) il axe
Cilgun sl A5 aad Allga Al 2k piad s Ay Jading Sl

Gl ey sl el (90 Bl ailehaly aibubis f 208

without illustrating the reasons and justifications -l
thereof.
14.The Bank shall have the right, at any time it | Ll Ju o)) Gl Llie ol cdy o 85 lill 3a .14

deems appropriate, to apply “due professional
care” procedures for the purposes of verifying
the identity of any of the parties involved in the
financial transaction, the purpose of the

GLY e @ g e @il GaleY U digdl)
oAl dleadl cpe Goasadl o cAdlal) dleadly ddagiyall

 iiealls Jsenll G 28]
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financial transaction, or the relationship
between the customer and the beneficiary.

commissions arising from the collection of
cheques as determined by the Bank and
authorizes the Bank to credit them on his
account.

den e Lok il Gasky ) o e b Le o

15.The customer acknowledges and agrees t0 | & .agase g LS Dl ann) A5 o Jiaal) Gilgs a0 15
share their full name, as registered in the bank's
records, with the transfer originator by using | & ¢l Ba e Allsall o odie iyhall o il Blans
ifying their Int tional Bank A t
and verifying their International Bank Accoun il Adee i 8 4ie giadly IBAN sl Al
Number (IBAN) before the financial transfer is | - ;
executed." Coad W
16. Without prejudice to any of the applicable laws | s caddall cild cladailly culg@ll e gl Glaay) n .16
and instructions, the Customer permits the
Bank to disclose the necessary information to | <R ¥ Al iy Gilaglaall (e ladYls clul) Jaaal)
any third party and to the extent that it pertains AL Auealls 3heis (s30 (gaall,
to the financial transaction. )
17. The transfer of sums in the currency requested | i@l (ueell J8 (o Asthd) Aaalls adlladd) Jisad auady 17
by the Customer is subject to the exchange
rules and regulations established by the local | 2t sl 20l Cleall Ge 3)aball Lalaidly Cajall
and international regulatory authorities in this | . P ; X
guiatory s b s pla o Gl Jeats Yy Gapaadl 2o
respect, and the Bank shall not bear any loss,
delay and/or harm as a consequence thereon. REIN PP
Terms and Conditions for Checks Deposited for diaaill any dedsdl lSulll Lalal) (.lS;SI\J dog,al
Collection:
1. The endorser shall bear all harm or| j i 4l e Adggue 5 Hym S )@_Luj\ Jaanll Joas 1
responsibility for any defect, deficiency or
forgery in the cheques deposited for collection & o) duanill iy dedsall QAN (B 5 ) pald
or in the endorsements in process on them. edle Alall ekl
2. The Bank shall have the right to authorize third | | qas ff Cil<uall dad Juass B0y amsh of il 3ay 2
party to collect the value of the cheques or
submit them to the set—off office on its behalf. cade Ll Aalidl) IS
3. The Customer is required to pay any | -l Juass e Al cVsanll BS xdy Jpenl 23k 3
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4. The Bank sending cheques to collect their value | ...l 2yl Lgiad Juaal l&eall Jlal el e\__,g ol 4
by registered mail or express is an acceptable
effort from the Customer, and the Bank shall | & <l e i Y5 cdsall o I 3¢ 58 gyl

not assume any liability for loss, delay, damage, | . P
oL asstime any flabiilty y 98 | gl slanal il el S ool oo Bl s
withholding of cheques or non-return of
cheques from those obligated to pay or due to | i byl Jleel cass b Cpegild) (e Lgiole) are
the work of correspondents or agents who may
be utilized by the Bank in carrying out his el LS caBlalilY o2 (b il gy Cppaia B Gan IS
ligations. Th t is furth ired t
obligations e Customer is further required to O L] Jla b ISl o3a S i Annlyer Jsesl
visit the Bank to obtain these cheques in the .
event that they are returned without collection, | .l ol axe (e A2l Al ghe A i) Jaasy Yy Jaass
and the Bank shall not bear any liability arising

from the failure to notify the Customer of their leale s
return.
5. The Bank shall not be liable for the loss of | sl 13 Jeas 13) @ISl st o QJ}M Sl e Y .5

cheques if such loss occurred without an error,
gross negligence or intentional default on the S il (e 2 yualt prmn Jlaa) S U ghs s
part of the Bank, or if the Bank transmitted it in Dl 8 Aol iyl Ll il 51
the way used in its communication. ; i

6. The value of cheques submitted for collection | V) Jueall (s ) Jucasill s pall cilSuil) e 28 2y Y .6
shall not be credited to the Customer’s account
until after their actual collection by the Bank. Pl Aanlsy Aadl) Lelians aay

7. The Bank shall have the right, based solely on | wle Ljsl| elly (Ka o (505 Zalladd) asalyy Gy clill 3ay 7

its volition, and without that forming an
obligation, to use all legal measures to demand Sl Cpoliall dlaal dagilal) SehaY) 28S 2 ¢
from th ligors of the ch livered for
(o] e obligors of the cheques delivered fo epalilly ey gl i L Juuantll ALyl
collection, including the right to claim and - -

litigate.

8. The Customer agrees for any natural or legal b g)lsel o ol i gl e Juend) (35 .8
person to deposit collection cheques drawn on

local Banks andfor Bank branches in the | &s Sl s Adadll il e Dysaise Juanill auy S
account and to sign all forms approved by the
Bank for this purpose and to take all necessary
procedures to implement this without the need | 50, clld danl APl Cleln¥) aneay olills bl il
for the signature of the principal Customer or )
those authorized to sign those forms with the oo sl Gragal ol dual) dpeal) s ) dala)

Al (5 Bainal) z Mail) aen e agilly ol b il

Customer’s acceptance of the conditions for o S ) L el Jsd ae ziladl ol
depositing cheques for collection that are
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currently approved on the Bank’s forms and
any conditions that the Bank may decide in the
future for depositing such cheques. The
Customer additionally relieves the Bank from
any obligation that may occur as a
consequence of such permission, whether via
fraud, forgery, or otherwise, or arising from theft
or lost cheques.

Ly Jagyd Als el #3la e Wla sadieall Juaail
Ciyb daenll iy L (i€l el ) e s il
oo Blsm sl I3 eha Lan 8 Adghue A e il
S A e aam o Gl G S el o) ) gk

LlSE lags

Terms and Conditions for Cheques Endorsed to
the Order of the Bank:

rlid) )Y 3yedaall calSull Aalall JSaY)y da gyl

1. The endorser bears any damage or liability for
any flaw, deficiency or forgery in the cheques
endorsed to the Bank’s order or the
endorsements on them.

S oai o a6 e Algpan 5 pa IS ekl daay
el el A ) bl aY shelaall St A g5
gle

2. The Bank shall not be accountable for not
joining the Bankruptcy receiver when the
obligor or any of those obliged by the endorsed
cheques to the Bank’s order becomes
Bankrupt.

oold) die dulail) Gila A alsdo aae e Jojue e Sl

) Y 5yl il cpagild) (e sl 5 azalall

3. The Bank shall have the right to authorize
others to submit cheques to the set-off office
on its behalf.

Aaalidl CoSal Gl a8 oyt sk of il gy

e daly

4. The Bank shall be entitled to pursue any and
all available legal options, including the right to
sue and make claims against the owners of the
cheques that were endorsed to the Bank’s
order.

Opaild) AdUaal 2l el ay) A8lS 2 o el gay
sleay) Ga ey b Lo i) Y syedaalls pedaal) culSally

-l

5. The Bank sending cheques for collection by
registered mail or express is an acceptable
effort by the Customer, and the bank shall not
assume any responsibility for loss, delay,
damage, withholding of cheques or non-return
of cheques from those obligated to pay or due
to the actions of correspondents or agents who
may be utilized by the Bank in executing of its
obligations. The Customer further is required to
visit the Bank to obtain these cheques in the
event that they are returned without collection,
once the Bank agrees to give them over to the
Customer.

S Jaall 2l draatill IS8l Jlols Sl ol8 o)
Al il e G Yy cdaaad) J8 (e Jsie 2a 58 gl
o clSal) Slasal bl i Bl ) ol e Adssese
S byl Jleel s o adals cpailall a Lgiale] pae
il LS canlal Y o2 & lll agy Cpalion 3B (han IS
O3 gale) Jla & @lill oda Dy lull daalya Jueal)
A il Jea Yy 4l leadids o ol Alge 2as Juaad

el Uieal) ol e e 2a3l A yhase
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6. The Bank shall not be liable for the loss of
cheques if such loss occurred without an error,
gross negligence or intentional default on the
part of the Bank, or if the Bank transmitted it in
the way used in its correspondences.

Szl 138 Jeas 13) CISLal) (o e Yoguse clidl el Y
ALy 8 Aadial) Al Ll ) L 13)

7. The Bank shall not bear any liability arising from
the failure to notify the endorser Customer of
the fate of the claims submitted to the Bank by
the cheque obligors.

Debaall dianll s ane e Aa0l A ghane Al i) Jaay Y

(S pasilall il L Al iUl juan

8. The Customer shall be liable to pay any
commissions arising from the collection and
authorizes the Bank to debit them to his/ her
Account.

msizg seanl) e 35 5all ¥panl) B81S iy aeall o5
colea e basgs <)

Terms and Conditions for Electronic Channels /

Electronic Services:

cilasally / Ay SN gl Lalal €AYy gl
14 S|

1. This service is subject to the provisions of the
Jordanian Law, the Banking Law, the
instructions of the Central Bank of Jordan, the
Electronic Transactions Law, and the Bank’s
instructions.

dadl sy Y Ol MY Zasll sda gads
g S O lelaall gilEs (31 (63Spall il clagdatg
TR NERDRICH

2. The Customer understands and agrees that
these terms and conditions are an integral part
of the terms and conditions of the accounts and
services and acknowledges that he/ she has
reviewed, had sufficient time to read, accurately
understood and taken due diligence and agreed
to abide by these conditions. The Customer
further acknowledges that they apply to the
account(s) opened in his/her name as well as
the services provided to him/her, without
prejudice to the Bank’s right, at all times and
without a prior notice or giving any reason, to
amend any of the forgoing terms and
conditions. Such amendment shall be deemed
effective on the Customer‘s part upon the
Bank’s announcing the new amendments on
the notice board within the Bank’s branches, in
addition to any other methods of announcing
the new amendments, and/or notifying him by
a letter sent by regular mail to his address
approved by the Bank or by sending an SMS

Do ¥ ein oSVl dag il o3a of (o Jaaal) (381535 mele
Dh adly cleadlly clluall Lalal) HSaY)s Jagall e
38 Algal) anie 3 4y AlKaY )5 dag il oda o el
Uleall bl dalay) Lo Lalady 28y e a8 4l L) 3l
Glluall / Gluall e by ey e alalY) e Gl
Sl an JAY) e el datkall clandlly dauls dagiddl)
leie sin (sf sl 5 a5 Jag il 038 3)5 Le paen Juaes
S 0335 e bl Osus GlEY) (e iy G
o ) Blef s Juaal) o 1386 Jaatl) laie)s Sl
el (AT Ay A ol il g8 Jals DleY) a )

wlsie o (ol apll duy QS olad] Sl 5 susal
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notification, and the Bank’s statement of
sending the notification shall be binding on him.

Sll Ji ey SMS duas Al 4 clull (ol adiadl)

A Lol Sled¥) b

3.

Although the Bank uses the possible security
means to protect against the risks of open
communication networks, The Bank shall not be
liable for any damage that may afflict the
Customer due to risks caused by using the
Internet. Moreover, The Customer shall solely
incur all risks caused by using this Service that
the customer has chosen by this request and
that the protection of his data is under his
responsibility.

0o Lleall L€adl) Al Jilsgll 23S Sl aladin) a2,
00 Ygpa Jfins Y i) o e el A ) alia
plasiul o dapall shlaa) dam diealls ali 8 ) pua ]
Dhlaal) 3 Jeaty 1 58 sang Jaeal) oy il Aus
Alen (s ol 13 gy Banil) 03] alaind e Aaaldl

c ot A ghue e 0585 by

The Customer is responsible for providing and
maintaining their own devices, as well as all
costs, expenses and communication fees
required for its operation when register for the
Service.

1S, 43 Aualal) 53¢ Diluay 386 e Ysguse daenll ey
vie Jlat¥) sals bty Ciylias (e lebindt 4ejling L

Aeaally 48]l

The Customer is responsible for his/her use of

any software or hardware that contains defects
and/or viruses that may put the security and
efficacy of the Service at risk, and that would
disclose the Customer’s data to third parties
and be illegally abused by saboteurs. The
Customer also assumes all consequences
thereof and releases the Bank from any liability
in this regard.

g5t Beal 5 Climay Y aalasin) Al ghue Jaead) Jasy
Dhalliessl Adlads Gl apas B g b /5 case o
I e LeDialy Ll Jaeal) by a3S el e Sl
A faal) i) AS Jaaad) Jaatg Augild e Adshay (yiulal)

coasadl) g Al ghe i) e il Cipla Aag elly e

That the Bank will not be responsible for
operating instructions in the event of no access
to the service through internet due to weakness
of the telecommunication network, or lack of
operations requirements for the electronic
service. The customer also understands that
the Banking application may not work in some
regions/countries due to security
considerations, and the bank does not bear any
responsibility for that.

pe Jia b el oty Alghone &) id) Janty
Cinn g @l G S 13 CiY) e desdll Jpas
Glllia & el S ALy AL eyl il
Cans o) el ey LS Asg Syl sl Jads
By Yy Al ey (3l Ly Jons ¥ 38 Jall/ 3Lalicl

L A ggse i)
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7. The Bank shall provide the Customer with the | .., Gl gsan ) dstall ciladaty Jsaad) i) a5 7
operating instructions that include detailed
information about the Service. The Customer | day cilabell 238 ¢ lal daeal) a3l dardll (o Lbuai
shall thoroughly follow such instructions when
they are desirous to access to, and use the | Ol Jueall agiis lealatinls daadll e Jpaal) 4 2ic
Service. The Customer understands that any
error caused by using such instructions will be | 23 e (Sains Gladaall @b alasan) e 3 s
reflected to this Service and will be at the
Customer’s own risk. Apadlll didsfuse o dlld G55 daadl)

8. That any extracted information from the | 141 4 Sl Gkl (e Slayiiss (5) Ol senl) pgiy .8
Banking Application as a result of the
Customer’s execution of any banking | ¥y Juall dajle (55 aDIA (e A pae Slilee (Y Jaanl)
transaction through mobile application, shall be )
binding on the Customer, and the Customer Al i adal) Jreall 3an
may not argue for otherwise.

9. The Customer accepts that the service | y i, s ot ol Aeadll clestea ol Jand) 385 .9
information is provided only for the Customer’s
guidance and that the Customer does not | i) <l _le iy Yy olill dajle claglaall oda ey
consider this information to be binding on the
Bank. The Bank shall thus not be held liable in | & Uas a5a o daaall g plan) aae Alls 8 4 g5usa
the event that the service is irregular, ceases
operating, or contains errors in the information il g A Atual) il glaal)
it extracts.

10.The Customer may not submit or utilize any | 5 .., Cazi< Gl ) alasia) o wdi Jaeall 5 Y .10
documents or statements extracted by i
electronic means and present them to others as U5 ol Lo Sl AsS OIS (Y LedBs By ) il
a means of evidence unless they are sealed | Jasy il o xdgills (pdi (ppiagie (o Aaigas dagida
and signed by two authorized signatories on oo :
behalf of the Bank, one of whom bears the () 38 s Las
signature of category (A).

11.Any charges, commissions, and/or fees for | ; ..y °3“C—""‘<:J°JJ-J S5 c¥sae ji/“}w;\:,\ Y 11

granting this service and/or the services offered
and provided by the Bank to the Customer
through this service, whether for each cash
transfer to local and/or external Banks and/or
bill payment and/or any of the other services,
shall be collected in accordance with the table
of fees and commissions approved by the
Bank. The Customer further acknowledges and
agrees that the Bank shall have the right to
amend these charges, commissions, and/or

o3 DA o anll @i Ljisy Al Aediall leadl) S/
Tl Sl Bulae sl oo digad Balee < 6 2adl)
Jsaad Ty (9AY) cleasdl) oo (o) Slf5 Ll ads S/
Jaanl) 3855 aley LS i) (sal adinall cNgaalls 5aY)

S5 c¥sanll S/ 5 asl o3 i & Gall lill of e
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fees without prior notice, provided that the
Customer is informed of such modifications by
the Bank through the Bank’s website and/or
bulletin boards located in its branches and/or
any other means approved by the Bank and/or
agreed upon by the Customer, and that the
Bank is entitled to debit the value of such
Services to the Customer’s account without a
prior notice.

Ji e el aaall Dlel g of e G I3 (33 Y]
ClBeY) clagd /5 il g 5y adsall A e il
Sl s il Ll il AT Ay Bl i/ 5 ac s A525a5a)
e Bl leiad b 3ol Gl Oy aanll pa lgde (3é0

12.

The Customer acknowledges and agrees that
he/she must maintain a sufficient balance in
his/her accounts in order for the Bank to carry
out any of the Customer’s requests included in
this service, such as requests to issue
remittances and/or cheque book requests
and/or pay bills and/or any other services that
the Bank offers to the customer within this
service. However, the Bank will not execute any
of the Customer’s requests if there is
insufficient balance in the Customer’s accounts
to debit the amounts to be transferred and/or
any fees and/or wages and/or commissions on
them in accordance with the fees and
commissions table established by the Bank
and/or exceeding the maximum limit of what is
permitted by the Bank for this service of transfer
and/or payment and/or the Customer’s
depletion of the daily limit. In the event that the
Bank decides to execute any of the Customer’s
requests in case the balance is inadequate
although the Bank is not obliged to do so, the
Customer shall reimburse all the sums spent by
the Bank in carrying out the transaction
promptly and without delay.

S wa) s ade Cagy 4l o daeal) Bilgg Al .12
55l Jaenll illda pa (6 25y i) (a0 s alilny
iy il Sl 5 ellall ) GlllS dadl) o3
S @AY clasdll e (gl S5 sl ads I/ 5 )
i as o i) Oy Aasdll 038 e aeall Gl lajhgs
S A ma s e Ja 8 el clill e gl
s A /5 lebisat gl ald) aill Jueal) il
ganlly oa¥) Joand Gy Ll cNsae 3 i/ 5 sal S/ 5
O 4 el (afV) aall las Sl 5 il (o2l adiaal)
Jaaall it /5 awanal) I/ 5 Jagaill axall o3¢l i) S8
idgse S (g5 Aerdll oda o Al zgansal) agdl aall
& daead) Sl e (of S @il )8 Jla o el e
Bl aeal) ad el Lojle e a5 daeall S e Jla

sl (9335 ysh Aolead) i b il oS 3 allsal) 23S

13.

The Customer acknowledges and agrees that
the Bank will not execute any of the Customer’s
requests included in this service, such as
requests to issue remittances and/or cheque
books and/or pay bills and/or any of the other
services that the Bank offers to the Customer

Gl (e ol My agh o Sl o e Jueall ilsis alay 113
S5 ¥l Jaa) GlllS dasdll s3a & 535l Jueal

leadll o gl Sl s ol ads Sl 5 Kl iy il
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within this service, if there is anything on his/her
accounts that prevents it. For example, the
presence of a seizure from the courts and/or
the authorities and/or the various government
agencies that are authorized by the regulations,
laws, and instructions to do so, and/or any of
the missing and/or incorrect data, and/or an
absence of other requirements that must be
provided to the Bank by the Customer and/ or
any of the other causes that the Bank deems
preventing the execution of the Customer’s
request in accordance with its own policies and
that require its settlement and/or completion by
the Customer before executing any of these
requests.

Ja 8 daxdll oda e daeall Glid) g ) (58]
S5 Sl (e Saa asasS ablua e @l pia Lo sag
Al glpas ) Al daeSall cleald) S/ 5 cillalud)
duasiidl bl e gl Sl @y e ciladally ity
by o @Al Glllie b a5 23l )
by W SRV L) e gl S5 Jsaall U (e il
At g 4y Aalal) il T g Jraad) lla il Lasle Sl
o3 (e (gl 28 B aeall U8 e LeleSin) I/ 5 guses

Ll

14.The Customer acknowledges and agrees that | /5 s 4/ 5 &kl 3a olill o e Gilps daall oy .14
the Bank is entitled to add, modify and/or block . .
[EEEEN j\/} Aa2Al) o2a (e EJ};}A\ Gilaaall %) Ls\ QA
any service offered via this Service, partially )
and/or entirely block it for any period as the | uxi sf/ 5 Luslie oy Lol T g5 500 (65 LIS i/ 5 Lt 2aasl)
Bank deems appropriate, change/modify the . .
technology utilized in the Service and/or adjust -
the daily financial limitations for making | )X} (js0s silsdll aaas S/ 5 ads s/ 5 Jagaill de gl 30
transfers and/or paying bills without a prior e R 4
el Jilusll DA e Iy Joanll lad) ae (re
notice; while notifying the Customer of the | ~ g ¥ &
same via the channels agreed with the -l aa
Customer.
15.The Bank shall be permitted to use the o255 LAy Jaenlly Alaidll ila sladll slasin) elill 3 .15
Customer’s information internally for the
purpose of informing the Customer about new Baaadl Gladd)l e Gilaslea
services.
16.The Customer acknowledges and agrees that | ., s daadll o3a & ldy) o e daenl Gilss ale .16

signing up for this service entails either
completing the process in person at the branch
where the service request will be processed, or
by having the Bank issue user codes and
passwords and hand them to the Customer in
sealed envelopes. The Bank will then activate
these codes in accordance with the Customer—

ps Adlae Cliliay draall lgalisiy i) i e o lalS
Lewlaainy anal sacinad) clehadld Ty bl J& e lebunis

e Abpadl Rkl QU Y el b Jseadl JB 0

82/46

ACX 011-AE-2026-3




Islamic International Arab Bank pic

Weww

approved processes for use by the Customer in
logging into the Banking Service System online
and/or via the Mobile Banking service and
utilizing the services offered to it, or by
registration and/or electronic self-subscription
with this service, using the Visa Debit Card
number (Visa Electron) and it's PIN, provided
that the card used for registration process
should be active and not suspended or
canceled.

cileadl) alasialy (Sull Gaakaill 3t PR e )/ 5 i)
S Ay /5 dmadl) DA e Sl el 5l
all  Ala o8y aladin) DA e Aesdll o3gr (SN
0S5 o e Ler palall Chupatll Says (0 ASH 1) blaal

alile of Aigise yi g Allad Jonodtl) dulead dardiea) Z3UaM

17.

The Customer acknowledges and agrees that
activating the Smart PIN on the device used for
this service will enable the customer to
authorize financial/ non-financial transactions /
bill payment executed via banking application.

Slo SV ol ey it o e daeall Gilss ala
Sl A [ oft (o 4 Aeddd) o3g] ardiiall Sleal)
P oo sdisally alglll ads S5 B e )5 Al

LSl Gaalail)

17

18.

The Customer acknowledges and agrees that
this service offers a variety of financial and
non-financial services in two groups, and each
group may require a Smart PIN / one time
password (OTP) to execute the transactions,
and the customer undertakes not to share the
OTP with any other person and bears all
responsibility. If he does not adhere with this

instruction.

O Aesene i Aendl) sl of e dseall Gilgs ol
Aegana JS Oy Ofiesana oy Allal) ey Allal) ciladl)
Bal g el A/ S il ey ) gliag cilendl) (e
LS AL aae aeall dgag S all o8 i die 3aals
i ghue WIS Janiy AT et gl e Basly 5al g al)

saaly el gyl RS o Adailaall aulil) aae

18

19.

In the case that the Customer selects the
service (OTP), the Customer authorizes the
Bank to transmit a one-time password (OTP)
for each transaction carried out via the Internet
Banking service on the mobile phone that is
registered with the Bank’s records.

JSI(OTP) sasls 5yal 550 AalS Jl)ls il Jaeal) (a5t
e oyl ye A paal dedll DA e laddi o3 AS s
Qandl Jlas) Jla 8 il Dlas (al cuiall JUil Cinlgl)

(OTP) il

.19

20.

The Customer acknowledges and agrees that
the registration / subscription to the service is
via the Signature (Visa Debit) Card number and
its password authorizes him/ her to access the
service alone. Moreover, to access all service
options, the Customer must pick the second
password using one of the alternatives offered

DA G 2arall Y [ dmaill o dsanl) G5 e
Algay lgr alal) (gl Blly ALl 2l [ ke 5
i Laadll LA pan aladins oot Aaxall ) Jaal
SN 53] DA Ga Al g pall A il Juel o8

JOTP 5aal5 spal gsall Al s .ollail) lajige 3l
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by the system. Options (one-time password /
OTP password for transactions) in order to be
able to examine Account balances / carry out
financial transfers in addition to making
requests for other banking services.

saa) e gAMLY e oSal @l (QlSHall gl dalS
Gllb as Al L) el din [ cbleal)
LAY LS cilaaall

21.

The Customer acknowledges and agrees that
the bank will suspend Visa Debit Card in case
the customer entered wrong card's PIN for
mobile banking password reactivation service
more than the allowed limit specified by the
bank. Moreover, the customer is required to
contact the bank to reactivate the card again
according to the approved bank’s procedures.

Sl 1y B3l Gy pio il o o Jyaed) iy s .21
Jla b 3asall gl GalS Jass sale] Ll W )
a3 zsmmnal) all a7 AL Galal) gpudl el Jla
Ui s3lels o o andl o iy i) U8 (e smally
Gy daladl Juds soleY il Aaabe DA (e 4l

Ll gal sadiead) el

22.

The Customer acknowledges and agrees that if
the user’s name and/or passwords are entered
incorrectly through the service more than the
permissible limit specified by the Bank, the
service will be automatically terminated, and the
Customer will be required to re—activate the
service through the application using the Visa
Direct Debit Card PIN(s).

LT sl Glak asia i) o e el Gilsis aley .22
Ll DA e udl @l G/ 5 ansiad) sl Ji) s
i) U8 (e 2aaally 45 msanall aal) e ST ala IS
Pa e dedll i salel asty ) daeddl e pfiens
calall (uall a8yl bl 2l 38 d8Uay aladiuly Gadal)
e

23.

The Customer must update the passwords
upon first using the service and the Customer
bears full responsibility for securing the user
code, passwords and any other information
supplied by the Bank. The Customer is further
required not to divulge it to others, to store it in
a secure and separate place, and to take
measures in case of accessing the service via
a computer in a public location. The Customer
additionally relieves the Bank from any
obligation or damages that may be incurred as
a consequence of his/ her non—compliance with
this or as a result of abuse of the service.

G dsas Jol vie ol @l s el e 23
axtined) ) Fulead ALl Al gondll Jaaadl Jaay dandl
LS el U8 (e Aathe (93] Ciloglae 5 udl IS,
O b Ly Lliiayls yuall lie Loyl aaey daeall 3l
(0 Aaall oo dlla b Aaal) 243l Jeadia (g (ool
o il daeall i WS cale 1S B pula Sles DA
S Q) aae Rai 4 ol 8 heal S Al

) Jlexi 3elu) dam

24.

The Customer fully understands that the user
name and password are specified the customer
identity, so any transactions made by using the
user name and password are considered
issued by the Customer and he will be
responsible  for them. The Customer is fully

Laga (il g yall AalSy aotinal) and of o daeall agiy .24
Gl aniiall an aladinls 330 lilee (g1 Gl 131 Qaesl)

daead) Jaalng lgie Ysgusay aandl o Babia el 5l

82/48 ACX 011-AE-2026-3




Islamic International Arab Bank pic

wlew

responsible to protect the user name and
passwords. And The Customer is further
required not to divulge user name and
passwords to third parties, keep them in a
secure and separate place. The Customer
releases the Bank from any liability or damage
that may be occurred as a consequence if the
customer does not adhere to this instruction or
misuse of the Service.

LS gpall S ansiod) and dleal ZLISH g junal
OlSe (8 Lo Llaayly soall lgie 7 Lai)) aaes Jeall a3l
S a5 (6 e i) Juaall a WS ¢ Juaiia (S5 (pal
selud Aa ) clly il ade dai 4y ol 8l

el Jlaatin)

25.

If the Customer suspects that someone
tampers with their accounts through the
Service, or the user name and/or passwords
are exposed by a third party, the Customer
must inform the Bank immediately in writing or
by the means agreed on between the Bank and
the Customer. Furthermore, the Customer
remains liable for all sums incurred through the
abuse of the user name and passwords up to
the date and time the Customer notifies the
Bank of the same.

S dandll gub e atbleay e Dy Tasl of Jseall @l 13
o IS Campen Bl LS Sl 5 il ey ol
Ll 2€eall eyl il ¢ 3L daanll a3k ¢ AT oyl 8
Vyjusa dpanll gaus cdsanlls Slid) o Lgule (sl Al lls
il ol alasin) selu) ge Aggdl Al B e

el ) Jpanl) gl g gl il cilalSy
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26.

The Bank has the right to take any actions it
deems appropriate once the customer informed
the bank there is a potential access to his
account by third party, including stop the
service or not executing any orders or
instructions issued by the Customer to the Bank
via electronic channels/banking application,
without any liability on the Bank; provided that
the Customer should attend to the branch in
person and signing the Service suspension
application.

O 423 Daas ali laly el (o) Has) ol 3y
o Aaadll iy e aslind yall Jsio 4l dgass Jreall
il Qaeall i 3p0lall cilaeill 51 el e (o) 2t a2e
Jaad (a5 (Sull Gaaaill A 5Y) sl a6 Aandsy
Ay Gyais sl dseall jpan 3dand Adggue (&Y il

ekl Gy b e adgll DA e Llad
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27.

The Customer has the right to submit an
objection to the bank regarding any suspicious
transaction has been recorded in his account
transaction log within 15 days. Otherwise, all
transactions executed on the customer account
will considered as a valid transaction and the
customer will not be able to object after the
abovementioned period.

e 1S 38 3 Al e lill (i) wasks Juanll (3
o5 (15) P& ausny Galdll cleal) Jane 3 Alaess
Alaally adloa e 336) KA puen 4 Gl CDLA,
A G Yy Aanes aleny Al el dau

gl ol say e alieY)
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28.This service is considered void without notifying | 1., A Alla 3 senl) el 50 22 Y anall o2yl .08
the customer in the event that the customer
attempts to tamper/fraud/hack the service Aeadll @AY [ il [ Cull Aglaa
29. The Bank has the right to terminate the service | 1., oy s (61 b aeadl e dandl) elgs) elill gay 4l .29
for the customer at any time and the bank will o
notify the customer by any approved channel | o) Jueall gas LS cclil) gal adiad) 3k (e L;L‘ o)ladly
by the bank, the customer also has the right
cancel / delete mobile application account as LSl Gukill PlA e 4aal)
any time.
30. All banking transactions executed through the | 51, sulall (Dl e s3] 38 padl) Cililaal) 381S ()5S .30
banking application shall be binding on the . .
Customer, and they may not object to, or argue o b dlls o all ) S e alie V) Al Gan Vs
for otherwise unless reasonable doubt is raised | sis <lull oo (alpcV) 4 Gy Jgae @i Slla oK
requiring the Customer to object to the Bank i
) Badizall il g3l
according to the approved channels.
31.That the Mobile Banking Application allows | . jélull dall cillas 3)la) Aul<a) ity Sl Gl o 31
them to activate/deactivate their various credit | .a8Ually ddasiyll Cleaddly a3Uadl Galay sl/ 5 Jands Cua
cards (such as installment, internet, signature, j/j el Al Al jhg Sl gl O Jaanl) ala LS
revolving, golden, and Jaala) and pay the | JalS Jwall Jaatng duasll lSall dua ) Cashull (mnas
balance of such cards. The Application also | (gulaill A (e Jundil) Ldlank o580 Sliky 4 e A gl
allows the Customer to pay their bills through | .ell olas A ggue 4 4silase (e (gl S/ clidl Jaaty Y
the Al dnlaty) aliladl anay vaus Jaeall (S WS
e—Fawateercom service. The Customer is fully | e-Fwateercom .3 e ade djall  ilell naws
liable for any data they enter for the purpose of | lllaal a5 <y oo gl JalS (el Jaaling
inquiry, payment, suspension and/or activation | cu Juill i/ 5 GEN) S/ 5 xaill 5/ 5 Slediay) (ma
online. Neither the Bank nor any of its | &y i 4silage (o gl sl 5 Slid) Jaaty Yy iyl DA
employees may be held liable for the same. REICPYPN
32.The Customer executes a financial transfer iedll DA e daendl U8 e ) isal) 3y .32
through the Service according to the conditions o )
oLl Anall dag il

specified below:
— As for transfers between accounts with the
Bank’s branches, a transfer is automatically
executed on the same Business Day specified
by the Customer.

a5 Geiing W1 31 il g5 ol cililaall oy Jusaill —

cJreadl 8 e 2anal) Jaal)

— As for transfers to other local banks, a
transfer is executed, unless the execution of

remittances requires providing the Bank with
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information, documents and/or any additional
data to execute the same. The transfer amount
and/or any fees, commissions and/or rates, if
any, are debited to the Customer’s account on
the day of the transfer execution, as per the
currency exchange rate approved by the Bank
on that date.

— As for transfers to foreign banks (outside
Jordan), a remittance is executed, unless the
Bank requires additional information, documents
andfor data to execute the remittance. The
transfer amount and/or any fees, commissions
andfor rates, if any, are debited to the
Customer’s account on the day of the transfer
execution, as per the currency exchange rate
approved by the Bank on that date.

Mg <Ll Ldlia) il &y /5 clatine i/ 5 Cilaglaas
@iang o) osal Sl s Vs S 5 asm & I/ 5 disaill gl

Al Sl gal aciaall dlaall

20 Allsall 28 (O ) Aual sl dsanll -
Il 3685 by o Lo Balal il shaY) RS (o sl
Al by & i/ Clatue /5 cileslaas il a5
Sl Vs 5 sy &l 5 Jasal) glie aiis claluind
Cien Jagal) 35 g (A deall Glia o Cisag of ]

33

.The Customer acknowledges and agrees that

due to the laws, regulations and instructions in
force in the country in which the payment is
made by the beneficiary’s Bank, the Bank is not
liable for any loss, delay, error and/or
negligence that may occur during the issuance
of remittances, incorrect receipt, delay,
withholding and/or non-payment of the
remittance to the beneficiary.

s Bl Bl e Yspua e ) o Juaadl 3815 oy .33
e.lc }i/) LA);A Ji/} LA):V;E Ji/} L@.Aj\:u.u! :*M e.lc- }T/)
o Aadaal) cilabailly adaWlg il gdll Crann dadioall Lgada

inaall @iy U8 G adall 4 2 (531 o)

34.

The Customer may not revoke remittance
requests after the amounts requested to be
transferred have been debited to the debit side
of their account(s). However, if the Bank, at its
absolute discretion and subject to the laws and
instructions in force in the beneficiary’s country,
agrees to refund the amount to the Customer
for any reason whatsoever, the Bank will then
have the option to pay at the prevailing
purchase price of the relevant currency, less all

fees and expenses.

Alall a8 a0 VIl Glilh (e gl daenll oy Y 4l .34
Allaa [ alea o cpadl Qulall 8 Lehias Cislladl)
Blelye e slaall opad (385 il (3815 135 celly (o a2)llos
sale] o adiddl Al ol L Jserall Glaadailly (il sal)
ast o o LA @l 68 L) e und Gaaall 2L
24l 410 Lo paatie T 13 Aleall L) ehS) pra adally

ilamally o
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35.

The Customer authorizes the Bank to execute
remittances through institutions or banks other
than those specified in the applications if the
Bank determines, at its discretion, the same so
required for the execution of remittances, at the
Customer’s risk and without any liability on the
Bank.

Aoy o Clinsge al DA o V) gall Dadity Sl (i gis 4
O a8 o il a1 el b soasall e gl
Sle @l sy el ki Gl s (Y eVl din

i) e dulgsie 2o Osas Jaead) Al ggune
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36.

The Bank may, at any time it deems
appropriate, apply protective measures and any
other measures, including exercising the
professional due diligence for the purposes of
verifying the identity of any parties involved in
the financial transaction, the purpose of the
financial transaction and/or the relationship

between the Customer and the beneficiary.

Aleall el okt Lulia ol iy (gl Gy il 3as 4l
Agall liall N clehal @l b L @Al clsha) 4
el GHRY) e ol A e G aleY e
O A /5 A Lkaall e sl S/ 5 AL Alaally

wially Juanll
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37.

The Customer authorizes the Bank to disclose
any data, information, documents and/or bills
related to the Customer and/or their account(s)
with the Bank or to any third party, in so far as
they are related to the financial transaction,
including the purpose of the transfer, if so
required by the regulatory authorities of the
paying Bank or the country of the beneficiary,
and/or as the Bank deems appropriate.

S5 Slaglen S/ 5 bl A e LYl Qi) (i 4
Sl alea Sl Jeeall ADe @) Lol i/ Clatie
G aally el Capla gl 3le iy i el ol aililea
S 1) cdaganll G Gl @l b Le Al daleadly (3ley
(e udiasall Ay ) wdlal) el (gal sl cilalud) bl

AN Ll lill oy Lo cen gl 5 lld
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38.

The Customer understands and agrees that any
outgoing remittance made from their account(s)
to a beneficiary with any bank inside or outside
Jordan in countries that the IBAN system is
applicable will be carried out based on the
IBAN, the

beneficiary’s name or any other information.

and will not be based on
However, in countries where the IBAN system
is not applicable, the Customer release the
Bank from any liability in the event that the
the

beneficiary’s account only based on the

paying Bank makes remittances to

beneficiary’s account number, without matching

the beneficiary’s name.

@ el mtial) ) aililea [ 4lis (e 3p0la Al 4 o
Al Gl e o ) DU 8 asyla 5 o)) dals ety
IBAN 1) 3 ) slisyl aies IBAN JJsall Ciluall i,
Sl @Al duals 4§ i) an) e slaey) 2 o
sy sl Ol IBAN ) ol (ke L oy Y 30) DL
)l ity pdlal) il oL8 Jla 8 A s5ene A (e Sl
Gl of (90 L Gl o8 e alaie YU sifindll Gl

inaall and) el
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39

.Amman Court of First Instance / Palace of
Justice shall be the authority having the
jurisdiction to adjudicate any litigations or
disputes between the Customer and the Bank.
The Bank may choose the territorial jurisdiction
of any court of the Hashemite Kingdom of
Jordan and the Customer may not object to, or
plead the lack of territorial jurisdiction. The
Jordanian law will be the applicable law.

@ Al dgall a Jaadl sl [l Al AeSas
il celially Jaandl o gl (1 (B 5 legeas AL
Al oSlae pe B (Y SIS ablaidy) sy o
e gl ol paliieY) dieall 3ag o 05 Aadilel) An)Y)
Caldl s S el Oy (S palaidy)

« Gkl

.39

40.

The Customer understands and agrees on the
terms and conditions specified below regarding
the eFAWATEERcom service using the Mobile
Banking Application:

sl Ligsal) alSaWg Jag puill (o (38515 pgdling Jaanl) agdiy
Gukill aladiul; eFAWATEERcOm e edy Ld

:é,d\

.40

40.

1 e—-Fawateercom service via mobile application
enable the customer to inquire and pay their
obligations/ bills. The Bank acts as an
intermediary between the paying Customer and
the payee/biller in the payment process. The
Customer shall be fully liable for any information
entered for the purpose of making inquiries
about and/or paying invoices online. Neither the
Bank nor any of its employees may be liable for
such information. The customer also understood
and agreed that in the event of an error in the
payment process resulting from incorrect
information that he entered and/or the amounts
that he paid, he will, according to his desire, visit
the payee/biller for correction, and that the bank
does not bear any responsibility that may arise
because of that.

Gukill Pla e e—Fwateercom o)l vaus da0s o
apal oyilsh [ Gl s Slei) Jsanll i S
Ggally @ daand) G Jagll e pse lidl oy cade
JalS daeal) daaing el Zalee 8 Jishall [ Led g sdaall
S5 Sbaisa) an Wil ok il & e Al ghudl)
oo b Sl s il ety Vg i) PUS e il )
il o aaal) ils5 pei LS eclld oot Al ghune Al anilise
Z\MemQ;GJUAfauﬁl\@m‘:g&s;ﬁ}dh‘;
o shans 4118 Lgaday 18 1) llaall ) 5 \gdlanly 218 ) il
s gl isill [ gl g ghadll Agall danliey 42 ) Ui

Al e La 08 A g e A ey Y Sl

1.40

40.2 The customer agrees that the bank shall have

the right not to perform customer’s paying bills

if the customer doesn’t have sufficient balance.

S i allony S ol 535 (anl) Ll Cang

sl ady Slilee (e gl 28 e Sl

2.40

40.3 The Customer acknowledges and agrees that

the Bank will not execute any of bill payment
transaction, if there is anything blocking the
same on their accounts, such as a seizure

imposed by the courts, authorities and/or

Jia ol ads e (ol Mty agt of il o e
S5 aSladdl e a3 aillua o Glld aie Lo dsag

Al Ldsas Al Al due ol cileal) S/ 5 cllalid)

3.40
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various government authorities that are
authorized by the regulations, laws, and
instructions to do so, any incomplete and/or
incorrect data, non-fulfilment of the whole
requirements that must be provided to the Bank
by the Customer and/or any other causes that
the Bank deems blocking the execution of the
Customer’s request according to its policies,
which are required to be settled and/or
completed by the Customer before any of such

requests are implemented.

S5 asiidl bl e gl /s @l cladally il dlls
il by 5 cagind (@A Glilie & (el g/ 5 il
Sl b ) @AY L) e gl i/ s aaad) U8 e
iy 4y Aaldl) Glulidl Gy Jaeall lla Sl Ll
23 (e () 28 B aeall U8 0o Ll S/ 5 Leuges

Ll

40.4 The customer agrees that the bank shall have
the right not to perform the recurring bill payment
for specific bill if the customer does not have
sufficient balance, or if the payment amount
exceeds the allowed daily e-FAWATEERcom
limit. In the event that the bank decided to
perform any of the customer’s requests with
insufficient balance, but not obliged to do so, the
amounts incurred by the bank in performing the
transaction will be covered by the customer

immediately without delay.

Glady paty aeld s 4l o diaall Gl 5 ala
g e e gl it il sk o)) Aisne 558l 5 S
Gllia & A sma)l) ji5 ase Jla 8 sl 3 S0
ead¥laall Gelat i/ leads Cislladl) ol il Jaesd)
aall Jaaal) Masias) 5f/ 5 2$5058 (5] Aardd 8 (e 4 gl
o Alsse (B3 (55 Aeasll ol o Al sanall gasl
Ja b el il e (of 2w @il )58 Jla g el
Adaas aeal) e el Ljle e g5 )l B pae

collal 055 Dysh abeal) i B il a3l llaal) 23S
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41.The Customer acknowledges and agrees to the
terms and conditions set forth below pertaining
to the transfer service via the instant money
transfer system (CliQ) and the payment of
purchases to merchants using the mobile
phone:

41.1 The retail customers shall alone bear the
responsibility resulting from debiting his /
her account by wusing the service,
transferring any amount (amounts) to
another customer's account by mistake, or
purchase payment to merchants through
the Instant Payment System service
through the mobile banking application.

41.2  The individual customer undertakes not to
use the service for commercial purposes for
profit or donations. This excludes individual
institution, where the service may be used
for commercial purposes.

41.3 The Customer fully understands that upon
linking his mobile number/Alias Name of the
Service to any of his bank accounts, his
information  (full name and/or account
number and/or service provider name) will
be shown to the transfer initiator.

41.4 The Customer acknowledges and agrees
that His full name will be shown once the
inward transfer initiated, whether the query
and/or transfer was made to his mobile
number or his nickname (Alias).

41.5 The bank has the right to cancel the
service to the customer without referring to
him/her at any time and without any liability
when it finds upon its absolute discretion
that the customer has violated any of the
terms of the transaction or performance in
accordance with banking customs, or did
not observe the law and the principle of
good faith.

41.6 For the purpose of executing transfers, the
customer authorizes the bank to provide the
Jordan Payment and Clearing Company
with his/her data, which is periodically
updated and maintained by it, as well as to
share information and/ or documents with
other financial institutions involved in the
service transaction. This  document

Lo ol el Al Jagytll e Joanll 380y peis .41

s gyl agatl) pllas Pha (e Jagal) dadd iy

s Calel) aladnuls jlaall el adall v, (CliQ)

) Ao GiyB (Al Al ghsall jdie Janl) Jeay 1,41
L A ghana Ay i die asbila [ 4l e
Gluad 1l 40 i/ 5 il & disas e @b las e
exd Gub oo Jlall GLasd was o AT daee
S Gl Alaudsy (gl adall ol

Caags Alas bl deadl) aladin) aves Jaeall gay 2.41
Ay e Ay aleyall @l leaaiin) 5zl
bl Laxdll aladiud (Ko Gun Al Gl gall
Alas

Calel) iy Jary 4ald Jla 8 4 Ll Juenll pgin 3.41
ablua e @l ge Aeadlly (alal) Sl au) /

axdll adke o /5 adln o8 /5 dand) a3l (6
il e Alall b byleda) oy Cagas (42 palal)
Alaill e Ll aall

shal e JolSll dan) led) o Gilgs daandl 3 4.41
S5 D) ddee ad elsw 4l Jigaill Alec
S palall Jall Calgdl a8y Aaulsy 4l Jagal)
.(Alias) il oY)

@ Al gl O Jaeall Lardll cla) il 3ay 5.41
Al oy S ) 8 adde Al gae Bl (505 il
On byt () Qs 8 Jaeadl O 508 llae (385
A sl ) Capall adde (gaa Lo ) dalaill Jag i
o Y o dalail) 8 A e Taaay sl el
RECR(RVSTIRE NN RERIW

g5 il Jiaall (st Jagatl) Clidee i @bl 6.41
lghans oty ll5 4ilily ol Aalas¥ A1 4S50
e ghaall Jaliy GllX Laal Lo aliiny s (590 IS
AV Ll lawiall ae BN by
a5y Aaaalls Lalal) lilenll 325 Adee A A8l
S omlEl W el cileged) Jali e
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information/data exchange is executed in
accordance with the laws, legislations or
standards of Central Bank of Jordan and
the Jordan Payments and Clearing
Company.

41.7 Mobile Instant Payment service is offered
within the Hashemite Kingdom of Jordan, in
accordance with the currencies approved
by the Central Bank / Jordan Payments and
Clearing Company.

41.8 Mobile Instant Payment System
transactions are subject to commissions (if
any) specified on the bank's website, and
to the specified limits by the Jordan
Payments and Clearing Company.

41.9 The Bank will not be liable for any errors,
damages, costs or expenses that the
customer may incur as a result of breaching
these terms, and the customer shall bear all
compensation, costs, claims and damages
that may be incurred as a result of
breaching these terms.

41.10  The Customer understands that the Bank
may terminate the contractual relationship
in the event of the Customer's failure to
fulfill their contractual obligations, after
being notified through the approved and
agreed—upon means of communication,
including by sending an SMS notification.

41.11 The customer undertakes not to use Alias
name belongs to a trademark and/or trade
name that is not for the customer or is
unacceptable on the political, ideological,
commercial or social level.

41.12 The bank has the right to suspend and
cancel any Alias name belongs to a
trademark or trade name that are not for the
customer or are unacceptable on the
political, ideological, commercial or social
level.

41.13 The customer shall inform the Bank directly
of any complaints or suggestions by calling
the customer care center on 065003300.

Al S0 (SO Qull juled) o cilas il
L oaliilly i) Akl 3V
G Jall Calgdl Alauls (gystll adall dead a2
il o S cOlanl Ui ¢dadilel) 3091 ASLed)
L oalilly adall dakl Ao A5 [ (g8l
JUal) Cinlgl) Alausl sy (55l adall allai lS)a puads
il adse o samall (Qaag o)) E¥senll
¥ AAN 8 (e saaaa) Caghlly 55 7S
alilly adall Al
S5 el S5 elaal o e Yagae Sl 45 )
D] A Jreall LSy 8 Cajlias /5 Rl
Glaysall S Joeall Janivg WS cdag il o
e Gy B8 ally huaYly cililadlly il
oyl odey PAY) dam
Loalal) Al oled) Slill Gsmy 4 Jaeall aedty
apailanl) L) sy Jpeed) D) Jls 3 4xe
Juenll ga \gule il sadinal) Jilasslly o)) aa
-(SMS) yua8 A Ay Jl)) Leas
Blatise sland aladiul asts ¥ o e daenll 2gay
Caad (Glad aud 5l /5 Alad Al 2 S
glaall ) o) yall o Al e 5l Juaal
ey i glall
el a5 Bylatine eland A Calily o] elill 3a
o Wpie e Jaeall i (g)lat an) S Al
Lol o @laill f (gailiall g o) yiaal
O b IS Gl ¢330 e Vogue daead) O35S
oste Tiled) axdl) (She JLaiYl lld 5 (g5\< A
065003300 A3,

7.41

8.41

9.41

10.41

11.41

12.41

13.41

42.The Customer understands and agrees on the

Logh o) Zuppall Al€aY)s dagydtll e Joaall (381505 adiy

terms and conditions specified below regarding

electronic (digital) account:

() (HasSN) Qluall iy

42
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42.1 That the Digital Bank account is governed by | ialall Lyl ) acady 555N Sl Gloall ol 1.42
the general and special conditions for accounts
and services, without prejudice to the CBJ | <l ilalsd me pa)lai ¥ Las Silardlly Slibuall 2alal)y
instructions. &
(SVY) (Sl
42.2 That the Bank may classify the electronic | sl Cia g a1 Cluall Ciiias @lull oy 4l e 2.42
account, at its absolute discretion, to be
commensurate with risks and needs of target Caginnal) sDhaal) Claliialy Hlalie ga oulily G 0yl
Customers and the submitted documents. ekl 5
42.3 The electronic account you have opened via okl (e Aauls axih o8 (A g SN Gl o 3.42
Arabi Islami mobile will be fully active after you )
duly complete the account opening procedures. 4nid Cleha] JLeSind 2 Y] dalS IS8 YB3 200 Y s
Th t ill le t rfi it ;
e customer will be able to perform credi Al S eha] senll (St m sl o il e
transactions immediately and the customer will
not be able to perform debit transactions until | -l duae ClSim ehal Joanll (Ko Vs 558ke ciluall 2350
the bank complete the account opening
procedures. If the Bank refuses to open the Claall b il by Jla (A5 cileha) ol JLsid
t f t ill . ;
account for any reason, customer will be ) e el e s e e e Y
prohibited to perform debit or credit transactions )
until he/she visit the branch to complete the | cichal JLSiuny gll aiale gml cluall b glals
account closure procedures.
colaall Dl
42.4 That the Bank may eliminate and/or modify any | luall Zaxie Whe (51 Joasd )/ 5 oladl clill gy 43) e 4.42
benefits provided to the electronic Bank
P s SN Sl
account.
42.5 That the electronic Bank account does not | ) o Jgasllalag ¥ 5V Sl Glaall o) e 5.42
enable them to obtain any finances, credit cards
or cheque books, and if the Customer is so | 3 Jls (s Sl jilds 5l dalad) it 5 cBlsa
desi he/sh ly for th I t
esirous, he/she may apply for the relevan e nalye adde ol
branch.
42.6 You are allowed to deposit in the electronic | ., s e AN Sl lal) 3 Y 4l s 4 6.42

bank account. If the account balance exceeds
the limit (5000 JOD) set by the Bank for
depositing in the electronic account, the
following actions will be taken:

il e (S0 D 5000) sasall dmal) Ciie slas

oo b L shal g 4ild 35 s leall i gladl

U N |
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a.

You will be given a 3(0-day grace period to
visit your branch, complete your account and
authenticate your signature. During this period,
you are allowed to make withdrawals from the
account up to the limit specified throughout
such period, and you are prohibited from
withdrawing any amounts exceeding such
limit.

If you fail to visit your branch within the 30—
day grace period, you will be prohibited from
withdrawing any amount from the account.

If you visit your branch and duly complete the
account opening procedures, all restrictions
applied to your electronic account will be

removed.

dxalye @l as 30 5aal law 5538 Jaend) miey
il ol 4l cufny alua JlSiuly 4
aanal) Gl ey ) (g0 onaly 4l ey
oo up il A e e adars il el Pl
i) el
05 (a5 30 ) plondl 558 oaall slas s (4 L
O i (B nill e daie b cdesh Analie
bl
8 lebal JlSinds 4cdl Jraall Aaahe Js 8 2
Gl g Al waes 43lh ¢ Jpaa¥) Cann 43l

Y s e Akl

42.7 That the electronic bank account is subject to

the ongoing due diligence procedures to obtain
identify the

Customer’s data, as stipulated in the CBJ

the information required to
instructions, and in accordance with the nature
of risks associated with money laundering and

the financing of terrorism.

Aoalsl) Aliall Clelal amdy g SN Sl Gluall o
@lily e oyl LUl bl e Jpan) 5yl
SV (Sl i) cladas B Lo (asaial Juanl)

Lala ) d:\}a'.'a} ¥ Jasis dalatial) JLB.J\ PP (W

7.42

42.8 That the electronic bank account is freezable if

there is a balance in the account and the
Customer failed to make any withdrawal or
deposit transaction on the account within the
periods prescribed in accordance with the

instructions of CBJ.

S8 dla B el pady 2 SN Sl Gluall o) e
S cas A5a (6 ehak daeed) A aly Gluall 8 )

Sl Gladet] Wy soaaall 2aall Pla Cluasll e sl

LS (Gl

8.42

42.9 If you fail to complete entering your data when

opening an electronic account via the banking
application, the data will remain saved in the

banking application for 10 days.

Sl =38 die 436y Jla) Jid e Jla 8 4

oLl 10 sad i)

9.42

43.

The Customer who maintains an existing
account with the bank may create additional
accounts or subsidiary accounts for that
account (current, savings, term deposit). The
minimum amount required to start a current

mb il s Bl ey By G ueal) gl

((daY g ogla) ) oal lual Le i cilblua

Ay S5 5ds S5 Gls Glus mb daeddl A6 Jla D)

43
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account, savings account, or deposit account
shall be fully transferred by the customer in
order to open these accounts. Additionally, the
Customer acknowledges and agrees that the
Bank’s approval of the information pertaining to
him/ her, the approved signature, and the
correspondence address of his/ her account or
accounts will apply to any new accounts he/

il LS el oda idl (a1 asd) isaty Qaend) a5k
Olsics adieall adglly 4y Aabidl Glogleddl (L Jsand)
i) 2l sadieally aililuny [ dluny daladl DL

038 olaAiuly Al astin (A waall Qluall e (galatiu

she will open using this service. e
44.The online banking service enables the | gy (il (il i oyl e Adad) dedll .44

Customer to request a cheque book, which is

subject to review by the Bank. Upon | A&l dis (s il di Ge bl mady (5 lSoA)

acceptance, T[he Customer must plck. up t.he Y nn aleis 530 gl xnlye Jsnell e iy e

cheque book in person at the branch with which

he/ she normally does business, or at any other | _lc clill ily e sanandy Jaeell asts Al g @l 5 mal

branch the Customer selects as soon as the

Bank approves. -l
45.The Internet Banking service enables the | ya, Slaia)) el o co i) e G peadl) esdll o .45

Customer to enquire and pay his/ her
obligations/ bills using the eFAWATEERcom
service, which is included in the Internet
Banking / Mobile Banking service offered by the
Bank. Moreover, the Bank serves as an
intermediary between the paying Customer and
the payee/ biller throughout the payment
process, and the Customer is solely responsible
for any data entered for the purpose of making
inquiries about and/or paying bills viewable on
the internet. The Bank and/or any of its
personnel shall not be liable for this data.
Further, the Customer is aware of and agrees
that the Bank will not be held liable should there
be an error in the payment process brought on
by erroneous information the Customer
submitted and/or amounts paid. Therefore, the
Customer will, at his/ her discretion, verify with
the payee | biller to ascertain whether the

payment was made correctly.

eFAWATEERcom daa Pla (e oyiilsd [ aslaliil)
Ols el bajdgy Al Sl oY) Glask (e 535a5al)
[ & gstaall dgadls adlall Juaall (o Jasssll 50 a5t il
O Adgsuall el Jreal) doatg canudll didee 3 jisiall
lodll sl ff 5 Slain) (an Al a sk il A
A uilige e gl s il Jean Yy gyl DA o
Jia b 4l o daaad) 3ilgy aeli LS celld olas &l ghunn
S bl daa e e @yl Alee b U 35ng
i )l by o g 43ld Lgaday o8 1) ALl Sf/ 5 Lllasls o8
Yol gy ugaill Jisidl [ lgd gstaa) dgall drabia

A e Lam 38 4 g 50se 20 Jeay
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46.

The Customer can deactivate any of the
recurring transfers (they are those financial
transfers that are placed on the Banking system
which the Customer determines to perform
repeatedly) or future transfers (they are those
transfers that the Customer decides to perform
in the future) if they are not put in place through
the Internet Banking service / Mobile Banking
service (IIAB) Mobile.

) 5y Sl cOlsatll e (5 slal] daanll pakiig
Gaaad) 23ny ) Sl Glaill e dndal) 2] Dl sl
A a) Adiadl cDusaal S (oS JSE s
pe Ja G (el 2t Jaeall 22ay ) bsanl)
S kel daad/ Sl cup) Ak DA e ladin

(dbise (Ol (o22)

.46

47.

All future transfers or recurring transfers set up
on the Banking system and identified by the
Customer will be canceled upon termination of
the service at the request of the Customer or at

the request of the Bank.

Gl e el §f doaadl Gl e 2l deadl) ol xie
Ol Al sl g sla) S el
J8 e st &l Sl sl e 3idal) 5) Sl

el

47

48.

The Bank may correct such mistakes in
electronic money transfer transactions without
first obtaining the customer’s approval,
provided that the customer is subsequently
informed, if the mistake includes the reversal of
an amount or a portion of an amount that was
previously credited to or debited with the

Customer’s account in error.

23 IS 13) ¢ aanll (pa Bansa i (030 JIadld g i)
Glual 528 5 (s (ans 430 i 5l elaa (S (31a3 5 UasY)

ey @l Jaeall Dlef 2danys ad Juandl Clia e

48

49.

If the customer decides to use this service to
transfer funds to a different beneficiary, he/ she
shall be responsible for any errors that may
occur as a consequence of the account
restrictions imposed by utilizing online banking
or mobile banking, as well as any fees
associated with the transfer of funds to another
beneficiary’s account that may be incorrect.
Further, the Bank is entitled to deny to execute
any transfer request to a third party at its full
discretion, and the Customer has no right to

dispute thereon.

Ciager AT ieal Gl Jigail) cilers Juead) ) 13)
55 B A s Al Tajtie Jeny seal) (6 caall o3
i) e A jeaell Aaodl) alasinl alua e 2l Zags
Clual gl o disas oo i 3 Uad () Al g SIS
M () il ey ceaall o2 Aladyy AT ass (g
Jaarll 3oz Vs Gllaal) 0008 a1 Colal Jigas il 4

Al e algeY)

.49
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50.

The Customer acknowledges and agrees that
due to the laws, regulations, and instructions
that are in effect in the country in which the
payment is made by the beneficiary’s Bank, the
Bank is not liable for any loss and/or delay
and/or error and/or negligence that may occur
during the issuance of remittances and/or
incorrect receipt and/ or its delay and/ or
withholding and/ or non-payment of it to the
beneficiary.

sk 4 e Ysgue e Sl o e daanll Gilpy abey
Dlaal Pla Gaay 3 Jlaa) Sl Was Sl sl i/
liaa /5 lpal S/ 5 edlin) daua axe Sl 5 @il
Ciladailly Adaily Gl Caae iiaall Leads pae i/

sl iy U8 o @il 48 5 3 Al 8 daidadl)

.50

51.

The Bank may, although it is not bound to,
perform out the transfers by debiting on any of
the Customer’s other accounts with it if the
account through which the transactions are to
be carried out has no balance.

Il ain Cglhadl Gluall 8 sy i e Al
N 3 el Loe (35S of (50 Slill o aDIA (0

) (GAY) Jueall il e gl e 1ad

Sl

52.

The Customer has no right to cancel remittance
requests once the funds required to be sent
have been deducted from the debit side of
his/her account (s) (s). However, if the Bank,
according to its absolute discretion and taking
into account the laws and instructions in force
in the beneficiary’s country, agrees to return the
amount to the Customer for any reason, the
Bank has the option to pay at the prevailing
purchase price of the relevant currency while
deducting all fees and expenses.

Hidl a8 2ey eVl Gldb e gsayll doeall 320 Y
abloa [ ales o cpadl Qulall (8 Lehigat Cislladl)
Blelye e slaall opad (385 il (3815 135 celly (o a2)llos
sale] o sl aly (gl lgy Jserall iladdailly (il sl
as O (8 Dbl il 058 Gl (e Gasnd Jaeall 3lial)
2l 410 Lo goatie TR 13 Aleall WLl ehS) pra adally

il ool

.52

53.

The Customer authorizes the Bank to execute
transfers through institutions or banks other
than those specified in the applications if the
Bank determines, at its discretion, that the
execution of transfers requires it, and this is at
the Customer’s risk and without any liability on
the part of the Bank.

o Clage Al DA e ¥ lsall am il Jseal) (s
5y s i) aag 13) bl 8 a0l e (oAl e
Gle @l (s elld Qb (S s (Y a1l i

i) e dulggie 2 a5 Jaead) Al ghune

.53

54.

The Bank shall have the right to apply
protective measures and any other processes,
including those of ‘'exerting the required
professional care," at any time it deems

il Aglanl Clelyal (3l Lolia oy 85 (gl b ll) 3y

"L Auigall Auliall JA cileha) @lld a La ()a] clelal

.54
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necessary for the purpose of verifying the
identity of any parties involved in the financial
transaction, the purpose of the financial
transaction, the relationship between the
Customer and the beneficiary, or any other
matters.

Gdaally Aatiyall CABLYI (e (gl Bush (e @RI alieY
Jaenl s 3D i/ 5 AWl Lbeall (e pmal) 1/ 5 2L

aiadl

55.

The Customer authorizes the Bank to disclose
any data and/or information and/or documents
and/or invoices related to the Customer and/or
his/ her account and/or accounts with the Bank
or related to any third party and to the extent
related to the financial transaction including the
purpose of the transfer, if the requirements if
the requirements of the supervisory authorities
of the payer’s Bank or the country of the
beneficiary require that and/or as the Bank
deems appropriate.

Gilaglan i 5 @ilily &l o Zlalil el Juaall (as
S s asbin S/ 5 daaall a8le 3 ilsh ) 5 i i/
G aally el Capla gl Ale iy 5f el ol aililea
il 1 cdasatll e Grpadl @lly 8 La ALl dolaalls 3lesy
(e udiasall Ay f adlal) @iy (ool s )] cillalud) e

S Ll @il oy Lo cen )/ 5 Sl

.55

56.

The secure e—-mail service accessible via the
Internet Banking service is an acceptable way
of dealing between the Bank and the Customer,
the
Customer to the Bank must be sent through this

and electronic correspondence from
service exclusively. Furthermore, the customer
agrees to receive electronic communications
from the Bank through the service, and any
message provided by the bank to the customer

must be assumed to have been received.

Ll Pl e sl e Sg SN 2l daxd o
Al Sl Jalatll sy (S5 (Y] e Aodpoad)
Gidl I daeall o Aag KNI Ll dlsy) Ol edsanlls
Jand) 38151 WS odadd daaall o2 DA (e 05 o s
Ldll Pla e il o &5 7S Bl 2Dan) e

) il il gt Al & b il Jianl) ey

.56

57.

Through the “Bank” website, the Bank offers
extensive instructions for utilizing the Phone
Banking service, the service manual, or any
The
Customer confirms that he has read and

other means deemed acceptable.
understands the service's mechanism and that
any information provided by the Bank is
presented purely for illustrative reasons. The
Customer is obligated to carefully adhere by

these guidelines when using the service.

O @hlll dlill daad e dluads Gladsly daead) il 295
oalal) alaanN) dis o cop) e el adge (Dl
el 2y cAaulia il laly (91 diphe 4L i 2eaally
adly daedl o LS caladnn) die 38 ciladedl) o8 ¢ Laly
i) 4l gy cilaslae Al oy 2l Jae 3l agdy alla)

NS RN L Y

.57
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58.The Bank may modify the services offered via | zhull elull daad DA (e dediadl leadl] Joaes lill jeas .58
the Phone Banking service at any time, and the
Bank might add to these services or discontinue slal] 5 laadlloda ) 28LaY) il (S LS iy gl (A
any of them.
y e g
59. The Customer authorizes the Bank to debit any | ¢ asst) Casjlaally C¥seadl 21K 2k Sl Juaal) (a5 .59
commissions and expenses incurred as a result
of using the service from any of the Customer's | == il gal dranll bl (o (4] (e Aol pladnud
accounts with the Bank in accordance with the < ¢
o . CAY Gy e el by Al OVsenlly Hsal) Jeaa
wage and commission table established by the -
Bank from time to time.
60.The primary Signature (Visa Debit) card | Visa) Signature/ alull 2@l 138 Zilay A&, axiiy .60
number and PIN are used to gain access to the
financial and non-financial Phone Banking | % oV Jsaall le (aldll (ol (B3l 2ot (Debit
serviees: A g ) LU Gl
61.The primary Signature (Visa Debit) card | (Visa Debit) Signature/ il 2@l 13d daly o8, &) .61
number and PIN are treated as forms of
identification of the Customer on the Phone | Gedl) &2sp 2aad el Jibus Siad (opudl leadys 2ol
Banking system. Further, any transactions A8, L 2 e oy e zhll ol s e
carried out through these methods are regarded o
to be undertaken by the Customer, and the | jais o clull jiys daeall (o sp0ba yiiad Jilugll oda
Bank considers any person who utilizes these )
means to be the Customer. The Customer shall | 0= Yadse daeall 055 LS cldaanll 58 Jilugll 038 padiny
also be liable for all the transactions that are Aal&l) il Bl 25l a 35 5 ) el g
carried out using his identification means and ) -
responsible for any change, loss or transfer of | il @by o (o Jlal o oo 5 s ol e E{igmj “
any of these means to third until such time that
the Bank is able to stop the service based on | *33 is e il 48 Sy (3 <l n paal)
the written notice it receives from the Customer.
cdaeall (e o il e 2l
62.The partner with the joint account may use the | shuil elull Laa I Jaall ¢ il Gluall clysll K .62

service of the Phone Banking using the primary
Signature (Visa Debit) card number and PIN,
and all partners shall be jointly accountable to
the Bank.

Visa ) Signature/ yilull aall hé d8lay &8, aladsuly
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S0 (35S B8lnlly Galal) (gyul) o850 il (Debit

clil) olat paliailly al g juse 281

63.

The service will discontinue if the Signature
(Visa Debit) card is stopped, whether due to
permanent or temporary suspension of the
card, or at the expiry of the date of the card.

Signature/ ilull adll 158 28Uay Galal Jla deadld) Cadgin
Al calay] Aaladl) i) s 3lgw Ayl (Visa Debit)

Al Andla fugls slgml de i g

.63

64.

In the event that the Customer enters the
Signature (Visa Debit) Card PIN incorrectly
(three times in a row), the usage of the Phone
Banking service will be discontinued and the
Customer may reactivate it via one of the
Bank’s branches or through the customer
service center.

2l B Al gl Wl Jsol daeadl W6 s b
e &) Wi (Visa Debit) Signature/ il
ki hUll clill e aladnn) Gale) At (Al
Gob oo sl il g aal Gk e Lebeds sale) Jaeal)

cedlaad) ladd <ha

.64

65.

The Bank has the authority to partly block or
terminate the Customer’s service at any time
and for any cause. However, if the service is
entirely blocked or discontinued, the Bank will
inform the Customer.

05 530 Y La dieadl g Aeadll Gala/cana Glill (3
Cill/cama a8 Wl o 41 elay) 01505 (Baase i) (6

Ay Jrandl el i) o ey LIS 2aaal)

.65

66.

If the Customer suspects that someone is
tampering with his accounts through the
Signature (Visa Debit) Card service, or that the
Signature (Visa Debit) Card number and its PIN
have been exposed by another party, the
Customer must inform the Bank in writing by
visiting one of the Bank’s branches. The
Customer may further call the phone service
center within official working hours to request
terminating the service. The Customer remains
liable for any sums arising from the abuse of
the Signature (Visa Debit) Card number, its
PIN, until the date of reporting the Bank in
writing.

S aasl) suh e atbleay el Taal of Jueal) @i 13
| (Visa Debit) Signature/ jilull 2l 13 daly o8, o
o it AT Cipla U e RISl Cuayan 3B (gl Lead)
aal Zealie DA Ge @lliy Ll lill 300 asts of Jsasd
PDla Linlgl) Lexdl) e Jlaly) 4 LS il g5
Yy danll g cAanal) Cali llal ol sl il L
2l 138 A3l ) aladiiad 5ol e A jiall dlad) 48lS e
sing ol eady [/ (Visa Debit) Signature/ ,alull

Ll Lad eli) s gy

.66
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67.The Customer may request to permanently /| cage/ails J<a ghull clll dad Galal/calls Juall (Ko .67
temporarily discontinue the Phone Banking
service and request to reactivate it by visiting | <= &35l gaAl 2l Laabe dlldy lehauis sale) ol
one of the branches and signing the necessary el s 3Sye Pl e 4 el ala) -3
forms thereof or through the customer service
center.
68.The Bank shall be permitted to use the | ,avsjl Lals Jueall Aabeiall cilaslaall aaiiig of il 3oy .68
Customer’s information internally for the
purpose of informing the Customer about new i) (B 5sall Sledll e cilaslaa
services.
69.The Customer acknowledges that the Bank | j sx i el 4l o el Algjue pre duasdl o .69
shall not be liable for any damages, losses, or
expenses that the Customer may sustain as a | f lebuass of 2eaall oda (ast daii Jread) a2y 38 oISy
result of any interruption, modification, or failure
to perform the transaction for any reason, or as | Usa @l 5 Lilg Wbl 5 o€ G (Y Adeall 2 oe
a result of the permanent termination of the
service, or as a result of any error in the gale d*‘“:‘-ﬁg.—"” Gl sleall &
information that the Customer may obtain.
70. The Bank shall not bear any liability in the case | _ag | Uil axe Al < Al guse Al L) e oY .70
of irregularity or discontinuance of the service
or inaccuracy in the information retrieved by it Y lethuls dadival lashed) 8 380} p2e S daxsl)
for any cause beyond the control of the Bank. il 53 e s
71.The Customer shall bear sole responsibility for | e sall 2ai cojm 8 ) adgpeal 1ajiie Jaeal) Joaty 1
any liability that may arise as a result of debiting
his/her account(s) when using the financial Pl e dalial) bl classll aaladin) sie blus/aloa
services provided by the Phone Banking (o e Lo 5 2l ygune 2] SIS, ¢l olidl Zosa
service, as well as any liability that may arise )
from any error when transferring any amount AT Qi gsi Glual il j/j I L*;i Jisal die
and/or sums to the account of any other
Customer.
72.The Bank may remedy mistakes in electronic gl A Gaas Al caall Tt R PENS 72

that

authorization from the Customer if the errors

money transfers occur without prior
include the reversal of an amount or part of an
amount that was previously credited to the
account or to the Customer's account by

mistake.

23 il 13) ¢ aanll (ya Bansa i (033 JIadl g i)
Gloal 528 o5 0y Gans 4ia i ol dlaa (Sas (3las o UadY)

ek sl b e
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73.

The Bank shall not bear any liability for any
damages that may occur to the Customer as a
consequence of his/ her failure to exercise care
in requesting the service using a public phone,
a mobile phone device in a public area, or the

use of non—private devices.

Jaaall Gali 8 il & oo Algiase gl il Jasts )
DA e Zeadll Gl 8 Alaal) 3L 4diill ade daim
Beal alasiul f le Gl B J s len/ sasee il

.73

74.

Although the Bank uses the possible security
means to protect against the risks of open
communication networks (phones, mobile
phones, the Internet), the Bank is not liable for
any damage that may be caused to the
Customer as a result of the risks that may arise
from the use of these networks, and that the
Customer alone bears all the risks arising from

the use of the Service.

Dl (e Agleall el 3 Jilusgl) i) alasnd a2
A Al Calsell ccinlsel) JlalV) ol -l
Gal 3 gl o Ysgoe i VGl o e ()
Ols e Sall 038 alasiad e &l Hlalaall das Jaeall
oo daalll jhladll WS Jeaty Al 4 oday Jaeall

Al agadn)

.74

75.

The Customer acknowledges that the Bank
(without obligation on its part) send e-
messages such as SMS automatically to the
individual Customer on his/ her mobile phone
number. These messages contain information
about the services and products provided by
the Bank and any other information it believes
may pertain to the Bank and upon a prior

request for corporate Customers.

dilsy Juwls (adde Al 05) il ald e daend) 3l
e Y1 Jranll Tolals 5y mdl) Jiloyl) dana fia 3 5<1)
oo Slasbie Jilu)ll @l e Gy Jl) 4ils 3,
laly (93) Slaslen Buls il lgady Al claially cilessl)

LAlHED Dleal G bl Cagarg Sl ad a8

75

76.

The Customer acknowledges that the Bank will

automatically send notices and

correspondences connected to the return of
cheques, deposit set-off cheques and other
Customers via

banking transactions to

electronic methods such as SMS service.

EObally @bty Jlol il W8 e Jueadl (3l
o Wty Aalid) IS plaly SISl salels Aalaidl)
djb.n)l\ dad Jia ‘.*:‘-.’j):\g\ df\l.u).v e Maall S0 O Ll

71.

The Customer is obliged to notify the Bank in
writing in case he/ she changes his/ her mobile
phone number or other personal information.
The Customer further bear’s full responsibility
for the implications of failing to notify the bank

o) iy ol Jla b Jad S el § 300 dendl a3k
Al g gl Jrand) Jesing dads Cilaglae 40 5 Jlall aila

Ay o8 sty Sl 00 ae o cijiy Lo IS e ALl)

7
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of a change in his/ her phone number, resulting
in messages being sent to him/ her on the
same number stored with the Bank.

(53 Jagial) 28l (s e ) sl Jlassly e A

i)

78.The Customer acknowledges that SMS will be | cufdls Jual agla ) 58 3y Sl 4 o)) Juand) 315y .78
sent to his/ her mobile phone, which is
registered in the Customer’s information file on | V=% Eiges il el (o daall bl cala o
the Banking system, for all or part of the W G, il ol ke 5 A Al ciSal
financial transactions that take place on/to his/ .
her account with the Bank as determined by the sl el o/ 5 ) o) 3
Bank and/or the local authorities.

79.The Customer shall bear all the implications | a7 jalidl Jlaaiul ge 45l gl A8 Jraal) Joay .79
deriving from the use of his/ her mobile phone
number linked with the service by other Al Ladyall Jli) aisla o3))
persons.

80.The Bank shall be permitted to use the | .., Lla )y Joanlly Zabeiad) ol sleal) Ay o <l sy .80
Customer’s information internally for the
purpose of informing the Customer about new i) (B h gl leadll e Slaglea
services.

81.The Customer will be responsible for acquiring | 18l<y 4 Lalall 5jeal) Liluas b5 e ’\jﬁu el riny .81
and maintaining his/ her devices and all the
charges and expenses associated in running Aeadll as]ill vie clainy Cijlias (e Ll aoitiog L
them while subscribing to the service.

82.Despite using secure communication networks, S Y el o e daed Jlal) clKdd ) pladnil a2 .82
the Bank disclaims all liability for any harm that
the Customer may suffer as a consequence of | dapdl jlalial Zami Jueall 3ol 8y ol (e N
using these networks and assumes no
responsibility for such harm. Furthermore, the | Jesi 3l 58 oasng Jaaell s cclSadl) sha aladsal) e
Customer alone assumes all the risks deriving
from his/ her usage of the service he/ she gl Al deadl) daladiil e dealil) Hlalall Al
requested.

83.The Customer may submit a request to stop the | i1 4l Dbl Al Gili) s atis Jaeall (Sas .83

service with a notification delivered to the Bank,
and the Bank has the right to partially withhold
the service from the Customer for any period
without any prior notice and without giving any
reasons. However, the event of blocking the
service completely, the Bank will notify the
customer thereof.

@ 0 53§V La daead) (e Baadll Cana Glill 3oy
Lodll s Jla 4 W Gl 4 el o505 Bae lad)

Sy Janl) il Sl o5 "L
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84.

The Bank shall not bear any liability in the case
of irregularity or discontinuance of the service
or inaccuracies in the information retrieved by
it.

Ciig gl Hll axe Alls 8 Al ghe Bl il e iy Y

VSRR PRGEG N CH DY PON g X PRV [ RPN |

.84

85.

The Customer authorizes the Bank to debit all
commissions and expenses arising from the
use of the service on any of the Customer’s

accounts with the Bank.

e A3 Ciusleadlly cN¥panll A81S i Sl Cnanll insis

il oal Jand) Slilia (e gl e Al alasin)

.85

86.

Signature (Visa Debit) / Wearables Card.
These terms and conditions apply to the
relationship between the Islamic International
Arab Bank (the Bank) and any of the bank’s
customers (the Customer) who applies for the
issuing of the Signature (Visa Debit) Wearables
Card. The Card allows the Customer to use the
ATMs of the Islamic International Arab Bank
locally and conduct transactions of cash
cheque deposit,
accounts, bill

withdrawal and deposit,

transfer between payment,
cheque book request, and regular account
statement by mail, request for a summarized
account statement, balance inquiry, change the
PIN and any other future banking services. This
is in addition to the usage of ATMs in most
countries around the world that bear the Plus,
Electron, Visa or Contactless logos and handle
cash withdrawals and deposits. Wearables
cards only work on devices that support the
contactless feature, and the card also allows
purchase from shops / commercial service
centers locally and internationally (merchant)
through its use on point of sale (POS) devices
bearing the sign Visa Debit/Signature, Visa
Electron, Contactless, which accepts /
authorizes the transaction as soon as it occurs
after recording its amount directly if the amount
is available on the Customer’s main Account
on which the Card is issued and/or any other

accounts belonging to the Customer at the

(Visa Debit) Signature/ bl aall 8 A8l
Lo Akal) e dagyilly 2lSaY) o8 (3l <Wearables/
Dac (e daae (gl (lidl) sall YT opall Sl oy
il b Wl asl by aay (dueel) Sl
i Al Wearables/(Visa Debit) Signature/ il
eoal) il Al Y Gl seal Jleind Jasll
candl Gl shals (ATMS) Llae Joall Ly
iy Chluadl o dusally SISl glals cgaall glayls
Gl b ol Cluas CaESy Kl 8 Cillay sl
Al asts manll e Jludia¥ly paite Clea (RIS
Jlesin HALRYL ddiine (A1 Tdyeas ek iy (ol
HLE) dead i Allal Jsn plina (3 VI Calpall 532l
3ll sl Contactless i Visa i Electron i Plus
e L Jaxs Wearables clilay) wajll e jludinly
Alad) 4 imig o(Contactless J) Auals aexi Al 5)eaY)
Uae il cleadll Khe [ cDlad) e shall Lad
) @l Lla sjeal o ledlainl DA (e (Lalill) Ladle
Visa Debit/Signature, Visa )il Jaxa L:_"d\ ( POS
o8t sl (amfda ally Contactless <Electron
Claa e Tagie gl OIS 13) 8l lgilae 38 203 Lisan

Al Sllua 4/ 5 2alad) agle jaan Al )l Jaeal)
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Bank’s branches that the Customer has the
right to withdraw from it according to the
arrangement he/ she makes with the Bank
through any of the ATMs belonging to the bank
according to the prescribed method of use or

ol 3y Leie conall Al Ban Sl g5 (gal Jaanll A0l
Al ) Calpeall Beal (e (6l Adand sy i) ae 4symy (53

lede Tylay 38 Joned (gl f 5y j2all Jlawins) dasylal Ta g il

S(lead)
any modification that may occur to it (the (best)
Account).
87.The contactless payment feature of Signature | ;4 cislld (Contactiess) (ulai o3y géall duals o) .87

(Visa Debit) cards allows the Customer the
possibility to pay purchases — without the need
to enter the card into the device — by just
passing the card supporting this feature over
the local and international POS machines that
accept this service. The card is also equipped
with a dual chip that allows the consumer to
use it in two ways; by putting the card into the
device and entering the PIN, or via the
(contactless) function, with or without a PIN,
depending to the ceiling defined by the points
of sale (POS).

pady adall AulKal Juaall mici Signature/ il )
Ve —leall Al JWial I sl - @b pdal)
Ulae aad) Jalis sjeal (358 Aualad) o3g] daclall d8ladl 50
a3 A8l o LS cdandl) o3 pe 35 Ludlle
Jaal Pla (e ¢l lgaladin (e Jaall (S0 daga)e
I daals DA e ) gl al) Ja) 2 Slealls 23l
il Cuua (5w o) s 5l (5w ) ae (Contactless)

el Balas 8 (e dasdll

88.

The Customer acknowledges and agrees that
the card is issued with the online shopping
service and with the contactless function
automatically and that the Customer may seek
to terminate this service.

Gl Jranll oy 43y LD 2usedDU) Lpald aog i i

JAeadll sda clall

89.

The Customer acknowledges and agrees that
the Wearable card is issued with the online
shopping service and with the contactless
function automatically and the Customer may
not seek to terminate the contactless function.

Lok e s (Wearable 2alay o) Jaesdl (38l55 aeid .89
Y s Lol DU duald pas cufi) e (sl

VU Anald el il Jreell S

90.

It is acknowledged and accepted that if the card
is used to make a purchase through the
Internet, the Customer is liable for assuming
responsibility for these transactions. The Bank
shall not be liable for any improper use, whether
it was with or without the knowledge of the
Customer or owing to his/ her negligence

ehay Alad) Jlesiv] Jla 8 4l adde iy aseaddl 5 .90
08 Ygua iy daaall Ol Cyl A e eldl) dlee
@ oo spma e il 56y lleall 038 A ghne Jass

Sade Gsn g daeall alay Glld IS el co Jald Jlexing
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and/or electronic piracy, and/or a use that led
to the debiting of any sums on the Customer’s

account.

Jlasiad Sff 5 i A1 Riapill s /5 4llas) Cannss

daal) il e s & 33 ) (o

91.The Bank shall have the rights to increase/ | cumll i< ye ehall Cibw (muddfsal) ol sy 91
decrease the online purchase limit for Signature
(Visa Debit) cards/Wearables. -Wearables/Signature jalull 1l 4 <l
92.The Customer is solely liable for any sums that | iy a4l (i a8 AL 4l e 4t Jaasd) A g5use AT .92
may be owing by him/ her as a consequence
of issuing the card and/or using it. The u"““"‘m Ol daasd) ek LS cledlanind JT/J Bl laal
customer is further obligated to keep Al IS seay Gl Alleid i ALl Cleal
maintaining the Account for the duration of his/
her use of the card a sufficient balance to meet | jas, o oo)lal Ty iy ol 8 @bl iy bl
the withdrawals and authorizes the Bank at any
time, according to its discretion, to reserve the renll anzé il ) 2 AT =R Sl Lﬁ‘ < S sl e
Account or in any other Subsidiary Account that o ) y e
the Bank decides to open for the Customer or £l o et ] el G T SLbn A 2
in any other accounts from which the Customer | sl £ 55 j caluall g5 oo Sl (an ) g9 O
is entitled to withdraw at any branch from the )
bank’s branches, regardless of the type of | ®* Uide Zaiil) lanalil ilin ) 40 ity f cad g 25l
Account, or the type of currency in which it is Ao gl e ‘;cg“ o Gmé‘ﬁ\
deposited, or transfer from it to the cash margin - )
account an amount whose maximum is equal Omis Jgtiall alaal) 138 Gl (5yaa s (el all)
to the approved daily maximum limit (for
withdrawal /purchase). Furthermore, performing G5t A8l Allenin) Aty daall o ot B gl éi
the set-off between this transferred amount and : ;
any amount that may be owing by the Customer e Jlnd) 51 458 g Aals gty g G Budplae
as a consequence of his usage of the card
without resistance from the Customer and
without the need for any warning or prior
notification.
93.The Customer agrees to the daily maximum | L< (Ll [ adl) el el Ao Juaall 38l .93

limit (for withdrawals / purchases) as decided
by the Bank
subsequently by an

initially, or as changed
increase or reduction

without the requirement for prior notification.

O35 Loasiad ol 5315 2as Lo alaey LS 5l colaiy i) oaany
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94. Service fees are collected according to the fees | raadl cNVsaally HsaVl Jgn aun Gedll aguy A5 .94
and commissions schedule set by the Bank. Ll el
95.The Customer acknowledges and accepts that | 1all 136 Zilhay olall/anad axe x4l Jaeall il aeis .95
the Signature (Visa Debit) Card will not be
renewed revoked in the following cases: :Jls 4 Signature sl
a. The salary transfer has been halted or its e il 2l e Al (palind ) il dpas il @(T
amount drops below the limit imposed by the )
Bank for giving the card. (A8l mial il 18
b. Withdrawal of the balance of the Joint
Investment Account or the fall in the balance | ! C=liss) ol djdall L) Clus da) can (@
or the duration of connecting it below the B il Gl e ) 25 e ey 520
limit imposed by the Bank for awarding the |
Card. a5 Ledal saadl ALl diladl aladin) Juds axe (z
c. Failing to activate the use of the Card for the
purpose for which it was provided, or failure Aanga ABllad) mias BRIt L.Si 3R
to meet any other condition under which the
Card is granted.
96. The Customer acknowledges that the Signature = Signature  yiLull adll yé 38lay b Jaesd) agis .96
(Visa Debit) Card is granted for the purposes of
assisting the traveling Customer, since he/ she | ¢* 's<33u 4o gy Cum il dpanl) Aes L
must use it for withdrawals and internal and oslally LTl eyl cand) cilidee
external purchases. . ;
97.The Customer authorizes the Bank to debit the | Cilua o e Cluall e 2 b el Jaeall (50 .97

Account or any other Account that the Bank
decides to create for the Customer or on any
other accounts from which the Customer is
permitted to withdraw at any of the Bank’s
branches. Regardless of the type of Account or
the type of currency deposited in it, all amounts
withdrawn by the Card through ATMs or POSs
in addition to any commissions or expenses
that may result from its issuance or use, even
if this requires converting foreign currency into
local currency according to the rate of the
exchange prevailing on the date of the transfer.
Excluded from the following are the sums

withdrawn by the lost/ stolen Card until the end

@Al cllia & o o diaall aaté ol 0 JAT e
oty il g5 e b ) 6 Leie anad) Janll
Al 21S (4 Gessall Aleall g5 luall g5 e kil
S Y Cihall sieal DA e A8l Ay A sasdl)
8 Cajbas il @V 4 g lilias (POS) gl Ll
Aaall Josas Gl exind oy lellenind of Waylaal e (o5
Eol Bl Copall Gy Adaall Aleall ) ia)

ihaly lomm i ) Wbl a2 Lea iy - Jagadl
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of the working day the date the Bank received
a notice of the loss or theft of the Card from the
Customer, and the notice must be in writing
against a signature of receipt. If the notice is
oral, it must be made in writing as mentioned

above.

pind Fyli dae ag Aolgd (O A8y pusallf32 gakal) AUal)
& bids daead) e Ailad) Ay S olais Dled) el
st OIS 138 DL ads Blae Lha 055 of et

o2 La (385 Ldad 4 Cany

08.In the event that the Customer provides e L«;i o AalE Juaal) e Audast clades i Al 63 .08
coverage instructions for any of the accounts
connected to the Signature (Visa Debit) Card, Visa ) Signature/ i) 2.l 3 d8ladl Zx,6ll Slilual)
or requests them in the future, the Customer ) g . % .
authorizes the Bank to carry out the covering ehody el sk 438 e Ll ol 8 1 (DD
procedure to comply with any withdrawals or | =\ S e iy saa/ il s 4 dgal s ddanil) Aplee
reservations on it in the event that the Account
on which the transaction was made has Al e i (Al Glual) dua) LIS are
insufficient balance.

99.The Bank’s entries and records shall be | vaail Jieall dgjlay Zadald 4ty adlany i)l 358 a3 .99
deemed conclusive evidence and binding on
the Customer to determine the amounts | /t¥! <ibeall dhuls loelad 5 lemas & A ddlaall s
withdrawn or deposited by the ATM / or paid (POS) sl Ll jlen Al Loni J
through the Points of Sale (POS) machine.

100. Both parties mutually discharge and release | saLjll ¢lsw daih ciligyi o o JAY) Laaaal o,k .100
each other from any minor discrepancies, ] )
whether in excess or deficit (amounting to bl blee Ao el (wluli o ple) gl )
pennies), arising from local purchase R N
transactions via Point of Sale (POS) terminals.’ POS e BBl P e o

101. The Customer shall be solely liable for any | i glaly asld e Liny 38 Uat (ol 2 T jtie Jueall Jaaty .101

error that may occur from his depositing any
cash amount to his account or to the account
of others or requesting the transfer of any
amount through an ATM. However, in the event
that it is not possible to complete the cash
deposit process to the account of others for any
reason, the Customer shall therefore authorize
the Bank

deposited to his account and notify him thereof.

to credit the amount actually

Pay) Llee ol a3 Alla & L L V) Gilall Ay
il g aeal) G QIS e (Y L) Glual (ool

Ll o ladily 4l g asal) glaall 38 salely
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102. In the event of a discrepancy between the
amount recorded in the receipt issued by the
ATM and the deposited amount, the Customer
authorizes the Bank to make the entry on the
basis of the actually deposited amount and
exempts the Bank from any liability that may
arise as a result of thereof.

Al gy Jaanll o8 g asall gl Gy ) Gl
A e il inys Sad pasall ol Gulid e 2al clialy

3 A 5 3B Al yens

103. Any disparity between the amount indicated
in the notification issued by the ATM and the
amount actually received by the customer must
be reported to the Bank within the time frame
of the next working day from the date of the
withdrawal notice. Otherwise, the Customer is
not entitled to claim any decrease in the amount
delivered to him/ her while continuing to be
responsible for the increase (if any).

S Janll o5 aladl 50 Pla i) jady of Jaaall e .103
O AR (ol s Alla b adl Bdee i) 2yl e
) s Y Gilaall e jaball Y S el glsad
b sleaY) Jaanll 3o Y lld (uSass Sad Jaaall olaiy (431
Byl e i el ae 4all alusdl aliddl & el

(@2 )

104. The Customer acknowledges that the Card
is owned by the Bank and was issued for the
purpose of the Customer’s personal use and it
is not transferable. The Customer is treated as
entrusted with the card and he/ she undertakes
to preserve it and to maintain it in his/ her
possession during its validity period, and not to
transfer it on to another person. The Customer
further is obliged to return the Card, and any
Subsidiary Cards, issued to him/ her by the
Bank, if any, upon (1) its expiration date, (2)
the branch’s request, (3) closing the account,
or (4) the Customer expressing his/ her
decision to discontinue using the service of
Signature (Visa Debit) Card. Furthermore, the
Customer is also bound not to use it and return
it to the Bank if it is damaged.

Alein Joanll lgabiy elill @lle aaladl of Jueadl 2 .104
Y 3 o lgle o 05855 Jupnill ALy a5 oadidl)
i DA aies B leke Oy lele By oL agas
salels daead) il eS¢ AT (sl lealia W o elgnadla
G caag o i) o Al Byaian e i il (gl Aalad)
el (3) ) il il (2) Sl clemadla 3aa olen) (1)
Jlexind e gl & ane) diaall elay) (4) ) el
«Signature (Visa Debit)/ pilull xall 138 28Uay dana

e Jla b il Lgislely Lllarind paeg Jsaall o3l LS

105. The use of the Card is limited to the holder
alone, and he/ she may not enable any other
party to use it, otherwise all transactions are
deemed valid and personally approved by the
Customer, and the Customer undertakes to use
the Card within its validity term indicated on it.

Y ladl Al Jsm Vs cdath glalay Zillad) aladid jeasy 105
Gl praan e @lld G ealatinly il dga
Quand) et LS cdiaad)l J8 e Luadd diasies danaia

el Ao phadll Lghadla 338 DA Adlad) aladiub
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106. The Bank shall have the absolute right and
without giving reasons, to suspend the Card
transaction for a temporary period or cancel it
for any reason. In this case, the Customer is
obligated to return the Card immediately to the
Bank and is also obligated to pay all his
obligations arising from the use of the Card.

Jalal) Gl L) elal 0535 Blaall o] Tad g lill 3a 106
238 Ay .l e (Y LAY f 350 554l Aaladly
aay a3l WS Tygh il 28Uad) by Jaeal) o5l Aa)

Al Jlexind e 25300 4ty 28l<

107. The Customer shall have the right, at any
time, to apply for the cancellation of the Card
by a written notice to the Bank, provided that
he / she returns the Card and any subsidiary
cards to the Bank. However, the Customer’s
responsibility towards the Bank remains in
place during the period specified by Visa
International Regulations for Merchants to send
the sales vouchers to the collecting Bank, and
in any case, the Customer remains responsible

for paying all obligations arising from its use.

llyg ailad) ola) by of eliy iy (gl s Juaall 3a 107
Ay 2l salels sty o Al edlill o lad] s
ola% AilE s Jnaad) Al ghuen o V) cclial ) de 8 il
ailad JlyY el Adoall 1 e s2aaall s2all Dla el
By daal) 08 JIaY) Gllan iy cmnall Sl ]

Nllaaind e 325U LY A8S pas e Ysgae

108. The Customer confirms his responsibility to
the Bank for any loss or expenses that the Bank
may incur as a result of incorrect and/or
inaccurate data and information that he/ she
provided in the account opening Application or
in the Card issuance Application, as a result of
improper use of the Card or ATMs, or as a
result of violating the terms of the Application to
issue the Card or the ATM manual.

8l sled A e Sl olan aidsiue Jueadl X5 .108
o slaally bl 483 aae ) 5 daia axe dam Slilly 3als
Al Jlaa) Gl & 5 Gl w8 Gl 8 L A
e Ayl ) Glall sigad ) a8Uad) Jlasial das
i 8l Al laca) bl ays W Adllae Sl Al

L) Galyal)

109. The Bank shall not be liable for the
Customer‘s financial loss due to the accidental
or deliberate handing over of the card or
disclosing his PIN to others, or as a result of
not maintaining them, or as a result of
disclosing the PIN to the seller when using the
card for purchases on Points of Sale (POS) or
due to leaving cash in the ATM without taking
it after it is requested. The Customer is entirely

abedt oy ALl aanll 3yl e A gjnal) lil) Joay Y .109
Ao e Sl diaa il oaddl) ad) aiS f sl
sie alill gl ) oS Al Legle Alsilad) axe
S (POS) aull Ll e ohll cilileal 8l alaziud
Ll iy (o ey 32T (50 V1 Calpeall B 3 giill @5 G

S Qlall il e Aallae Adgiue Yogue Jraall ey
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responsible for the amounts of the transactions
conducted as a result of the Customer‘s
negligence in maintaining the card or the PIN.
The Bank shall not be liable as a result of the
failure to complete any withdrawal, deposit,
purchase or any other process if this is due to
a reason belonging to the Customer personally,
or if this is a result of:

a) Insufficient funds in the account or the
the
maximum daily withdrawal limit approved by
the Bank.

b) Freezing the account as a result of a court

amount to be withdrawn exceeds

order or any other comparable cause.

c) Suspension of the card based on a prior
notice by the Customer of its loss or theft,
without notifying the Bank in writing to the
contrary.

d) Unavailability of up-to—date information on
the account by the ATM / (POS).

e) Insufficient amounts of cash in the ATM.

f) The ATM / (POS) fails to function for any
reason whatsoever.

g) It is not possible to execute the requested
action for reasons beyond the control of the
Bank.

A Al e dbiladl b dseall Jlaa) dai s
idee Al o) pae A A ghunall il Jaay Y LS gyl
by ey oS 1Y gl ddee (o S s S gl S
e @l K13 o lasd Jaeall Sile (aud
Al lan o Gluall b 53smgall J1sal) BS pae
adde 385l casdl Connll e aall dmn slhadl)
Ll 8
cilen AT G (6 5l Al el dam Glaal) seai—
Jaead) J (e Bilas Hla] e oy A8Uadlly Jea) G2 —
oS Lha Gl ] wb of 05 e Sl Lgilaai
REIK
ahpall ol Gluall Ao s cilaglas jig aae =
(POS)/ !
LY hall sasagall Laamil) allaal) LUS pae —a
G (5Y desl) e (POS)/ AV Gilpuall Slean Jlaes —
O
) oo s Gl Al dlaall eha) a3

)

110. The Bank may agree to issue a card or
subsidiary cards to the Customer based on
his/her request to first-degree relatives. The
Customer is liable for any withdrawals from the
Subsidiary Card from his account or as a
consequence of using it to enquire, make
purchases, ftransfer money to another

beneficiary, or carry out any other financial

operations. The Customer is therefore liable for

any expenses incurred as a result of the card’s

Jaaall de b iy f A8lay Jlaa) o @8l of Gl 3n0 110
daead) Jaaling (I Rl e U 4l caa
Gl e daeydll A8l Aauls il o e A g5l
S AT pieal Qi lilee eha lllexind dag
(oAl Adpas cllee gl ehal S oehall Syl

lllenind/Ailadl laa) e Aaill) Canbad) Lad Jeatys
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issuance/use. Furthermore, the Customer is
entirely liable for any outcomes resulting from
its theft, loss, or usage in violation of these

provisions.

il AS e Aallae Adsgose Ysgua iny -Cidag o
o3 iy Lo lllewind o Leiyu/lgias e 45l

R

111. In case of joint accounts run by a single

signatory, the Bank may issue a separate Card
for each holder of the Account. All partners of
the account shall be deemed jointly and
severally liable to the Bank, at the Bank’s sole
discretion, for any obligations that may arise
from the use of any of these cards and for
providing the cash guarantee that must be
provided by each one of them. This provision
shall also apply to the holder of a Subsidiary
Card whose name is designated in the

Application.

s Byiie w1k Glual) G 1Y @il joay
losen ¢l ey cbual) b @by IS Aliiue Talay
o el LAl Ty el ol cpaliailly JalSally (s 5use
oo el o3a (e (gl Jlaaiad (e Cijm 28 bl 4
Gy cagia a5 US o oy Calll (g2l Glasall aais
& ol panall Lo b Al laa) Ala b oSal)

o)) Aalad) sl (il

d11

112. In the case of the card being lost or stolen,

the Customer is obliged to contact the Bank in
the fastest feasible method, and then promptly
confirm this in writing, specifying the
circumstances of its loss or theft. The Bank
shall have the right to notify security or judicial
authorities as it deems necessary and at its
discretion, and the Bank shall have the right to
provide the authorities with information on any
withdrawals or deposits made by the Customer
via an ATM or any purchases made from a
merchant (POS) as required for the
investigation. The Customer shall remain liable
for any amounts arising from the use of the lost
or stolen card until the end of the following
working day from the date the Bank received a
letter of its loss and/or theft. The Customer
undertakes, in event of recovering the
lost/stolen card, that he/ she will not use it if a
replacement card is supplied to him/ her in its
place.

gomls i) £ 3L aaad) a3l Ly ) 38U )i s b
ledlaid oyl Tanimse sy Talad lld et o iaa Al
Ggy Lygyum @l aay 13 a5l s il 3y cleiipun
Al Gy e DY Asliadll f AaY) cileall JUai) o sl
daeall did (e gla)ls sl cililee e Jualdly atag 5
=l 13 (POS) Lalidl e ehyal) 5 W) Calpual) 3l
oo Al M) 2818 (e Yogoa dsanll i . olld Gl
Jaadl o Bled (s Ag el ) 5358k A8 Jlasial
Sexins Ly ) 5 Ledlaaay LBS bl Sl oyl (g
lebarion ¥ o A8 puallf5a58ial 28kl o gial) Als 3
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113. The Bank, at its own discretion, issues a | aalldl e Y sana Zalay oylid) (asas olidl 113
replacement Card in lieu of the lost/stolen Card
if it is informed of such by the bearer, and its | &=32s lelals i 0e el 423U 5 13 48 5 yusall 53 524l
issuance is subject to the fees imposed for R E TR I U TS B RN
issuing the Cards.
114. The transactions of the Primary / Subsidiary | (L. Cas< Lo el Al cASa el 114
Card appear on the regular account statement
according to the issue cycle, within the | o cua all Gl G wlaal 550 s galal)
transactions performed on the Customer’s
account in the local / foreign currency, revealing | .4<all Jualis L ‘2\9,\:\,;3!\/ ladl) Aleally Joeell Gl
the details of the transaction. Sending this
statement to the Customer’s approved address &l il 2wl Jaeal) Glie o CaiSl 18 Jluy) s
is regarded a legal notification to the Customer, )
and the statement is deemed valid unless the | <) Sl & ol Lo lamia RS8N Hny cduaall 350
I?ank is informed in writing to the contrary within S A5 e g e Fned U4 el GiNAL L
fifteen days from the date of the statement. TR o e e T
115. The Bank shall not be liable if the Card is | (i< . jull (i (e 28Uad) Jiii ol 13] Yygase i) 06 Y 115
not accepted by a third party. Furthermore, any ) )
dispute that emerges between the Customer Al Goim o S5 Y sl daead) G Lty gl ) 08
and third parties shall not impact the rights of | 5 Sl oo A3l CLEN) a8 daed) olas
the Bank towards the Customer to pay the
obligations originating from the use of the Card | === Lﬁi 0= Adspasa Al il Jeniy ¥ LS gy Aabeial j/}
and/or linked to it. The Bank shall not bear any e daaadl lde (Jeans A el sl o i 3
liability for any flaw or deficiency in the goods
and services that the Customer acquires via his LAUaall aAllaain) DA
use of the Card.
116. The Bank shall be authorized, according to ) g (5) JS AUA) 30 o)Ll g ATindie (3hgs il sy .116
its discretion and decision, to automatically
renew the Card every five (5) years without the el 130 Y] e Rl ge 34 U Aalall g Sl IS
need to obtain the Customer’s consent, unless RenSln slg] s m (e U8 ol (DU, il Juenl
the Customer notifies the Bank otherwise two ) )
months before the card expiration date and the | Zallall (gpull 8501 (uiy sa0all Zalad) s, dsUad)
new Card is issued with the same password as
the old one. At
117. The Bank issues the card to the Customer | iisdl aualyly cuildl cown Jreall Zaladl Sl jaay A17

in accordance with local laws and regulations
and Visa International Regulations.

LA gal) Py dakail
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118. In the regions where the Signature (Visa
Debit) card service is available. Visa
International Regulations and ATM terms and
conditions as well as the terms and conditions
of the national network linking ATMs of local
Banks are valid in combination with these terms
and conditions.

wll B ala ek b . 3 pbLdl
4 13 dalafl aa . (Visa Debit) Signature/ il
ASaly Lagps ) Aslayl (W) Gibeal) HSSTy Loy
Adadl) gl V) Gilpaall el Jass Al dudal) A0

gyl SSaY) 030 pa cuin ) Lin Jniall 5380

118

119. The address of the Customer for the
purposes of notice should be the address that
the Customer maintains with the Bank, and the
Customer shall be obliged to notify the Bank in

writing of any alteration that occurs to it.

4 Ldisy 3 (lsiall sa aalall Gl duead) Glsie 055
s (4l e T i) UL Jaenll a5lig il (53] Jaaall

119

120. These terms and conditions and any
amendments thereto shall remain in force and
binding on the Customer during his ownership
of the Card and until the payment of any
amount due from him in the account, without
prejudice to the right of the Bank at any time to
cancel the Customer’s subscription to this
service without the requirement to provide

reasons or to supply prior notice.

53U lgale Bl 28 Dbt &y Jagydlly alKaY) o3a s
6 25 Ly el ajls Ak Jseall Aadley Jpeial
&l Gan DY) G5 cluall S adde 3t dua)
Sy Aala (s eadll oda & aeal) @lld) elgily iy g

ran il sl o)

120

121. All Visa International members (other Banks
and card companies co-branded with Visa
International) and Visa International on behalf
of all of its members accept card reports of lost
or stolen Signature (Visa Debit) directly from
the cardholders or their legal representatives.

) iS55 (gAY @lgill) Al gall 158 cliacl auan Jis
e oo Al Al B Ji LS (Aaalladl 1 pe ASH)
Visa ) Signature/ jalud) 2@l 138 28lay e \giliacl
Oo sl cliladl Alaa (e 8yl A8yl [535540) (Debit

Mgl agie sy
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122. The Customer shall be liable for the amount
of the transaction that was debited to his
account for the transactions in which he signed
the purchase voucher or entered his/her PIN
before the merchant debited the amount.

alia o s 3Gl jie e Yggae dienl) iy
addy Jadl Sl ehall dand led a8y A GlSal Gl

bl e Al Jaes o J (g
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123. The Customer should maintain a copy of the
purchase slips issued by the merchants and/or
the notifications issued by the ATMs to be
reviewed with the statement transactions of the
card to verify the sums listed therein.

Byalall ehil) ailud cpe andiy Jaiiny of Jaeall e Cangiy 123
N Galall sjeal e spalall chlasyl Lkl e

v 53l allall daa e oS Cluad) (S aa gl

124. The company/ establishment / holders of
joint accounts shall be fully liable for the
withdrawals effected via the card by the card by
the holder authorized by them to use it. The
Bank accepts no challenge against the
withdrawals made whether being personal for
the applicant for issuance and/or otherwise.
Moreover, the company/ establishment |/
holders of joint accounts shall be committed to
settle all the obligations resulted from using the
card.

A g5ue ASi5al bl Glaal Al [ASH8] el 124
Aladl) Aol a5 AN Cligaad) e AlS Al s5ue ol s5ue
& Onall il Jid Vs . agdd el Joaall Lelals J8 (0
e dal Jdelad daadd ol glee il
iy ASaA clluall Glawal fAgall /A8 o3,

L) Hlasin e daslll culayy) Al

125. The Bank shall not be liable in case the Card
was not accepted by an individual or an entity
(a third party). Moreover, any dispute that may
arise between the Customer and a third party
shall not affect the Bank’s rights visa-vis the
Customer for the settlement of all obligations
arising from, and/or related to, the use of the
Card. The Bank shall not be liable for any vice
or shortage in the merchandise or services
acquired by the Customer through the use of
the Card.

ot (ol Ui e daladl i ol 13) Vggee Slid) (60 Y 125
Lay gl (gl ol Gl o(alll) Cayll) (g)lae) §f el
raadl olad il Bss e 75 Y GBI by daaall 0
dalaid) /5 Al Jlasind e 323U GLEN) v b
ol ol e (5 oo Adghue Al il Jeany ¥ LS clgy

Jaeall Lde Jomny 3l Cileally wiliad

126. In the event that the Customer objects to any
transaction or transactions on his card due to
not being performed by the Customer and/or its
repetition and/or claiming that its value is
incorrect and/or for any other reason, he has
the right to claim the chargeback amount to his/
her account. In the event that the Customer’s
objection is valid, the amount will not be
credited to the account of the Customer to
whom the card was issued until after it is
actually collected from the collecting Bank and
credited to the account of the Islamic

So ca Ala J iSa Lo diael) aliel s 126
pans dleal Sl 5 WS /5 leihal 4ald aae Gy 4l
salely Alaall 4l 3y aild AT o (Y i/ 5 Lgied dna
28 o Y daead) Galiie) dana Cisd Ja Ay aliad Lol
luast ay V) adde Baladl a3 aanl) Gl 3ol

) o) Sl a8 2y Jemndl) Gl Tlad
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International Arab Bank, noting that the
collection period may take two months
according to the procedures and Visa
International Regulations. In the event that the
Customer’s right to a claim is not established,
the Bank shall collect charges and fees in
exchange for its fees or for paying any amounts
resulting from this claim to the collecting Bank
or any other party.

Gia Oped Gprand 8 deaadl) 3 ob Wle (sl
G Gsdope Ja LT LA B clades @lelal
il gl aslal s ol il g AdUadl Jaesl)
Y 5l Jeand) clill Ldladl) o3 (e A3l alae gl 4xds
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127. It should be warned that using the card to

purchase/ request services via mail/ telephone/
internet may lead to disclosure of the card
number to others (particularly on the Internet),
which exposes the Customer to the risks of its
use by others.

Glaadl) lla /elyil) Zalad) Jlexind o ) oliy) Cnsiy
Ay i€ ) gop B8 cuply) [aaled) fupl DA
Jaanl) (o ym oo o(cajmy) 35as e als) all dalad)

AV B (e Lalaai) hlad

127

128. It should be warned that using the card

through the Internet may result in the Customer
entering a periodic subscription (monthly,
quarterly) and not for one time, and the Bank
will enter the value of these amounts to pay the
periodic subscriptions, as it cannot be returned
account the Visa

to his according to

International Regulations.

ci ) A<us DA e Dbl alasi) of ) ola) ey
oy (2 ) @ Alad) 28 Juall o oy 8
SISHREY) 22l alliall 038 dad 2y Ll o o g (Bl g Byal
Db Dilaalad Cans dnliaad Lgallaa Balel (Sar Y dus ¢dn)gal)

Al
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129. The Customer may not use the card to

purchase services/ items that are conflicting
laws, Visa
Sharia

provisions and/or laws prevalent in the relevant

with local regulations and

International  Regulations, Islamic

countries, such as gambling/ prohibited items).

Sl Aeliayclend oyl 28Uadl Jlexind Jseall ea ¥
A8l i/ 5 Adsal) 13 Aalail i/ 5 Aadaal oyl sally Aala) pe
Jie) Linad) Jsal) 8 Bl il gdl) Sl 5 Aaad) eyl

. (:’\.i:}.\AA J\}A/’é)‘xw\
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130. The Amman Court of First Instance / Palace

of Justice shall be the relevant authority to hear
any dispute or any disagreement between the
Customer and the Bank. The Bank has the right
to choose a territorial jurisdiction for any court
of the Hashemite Kingdom of Jordan without
the Customer having the right to object or
disprove of non-territorial jurisdiction of plea.
The Jordanian law will be applicable, and both

& Aadll Agall a Jaall jad [ Glee Aoy AeSas (5SS
il celially Jaandl o gl (1 (B ) ilegeas AL
Al oSlaa (pe AaSan (5Y (SIS (aliaia) sy ¢
e gl ol paliieY) dieall 3oy o 05 Aadilel) n)Y)

Caldl s S Ol Oy (S palaidy)
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the Bank and the client forfeit their right to
exchange judicial notifications.

ChasY ) Jols b 4is Jaeslls @il (e US Jaasss ¢ ol

Alaal)

131. Terms and conditions for the holders of
Prepaid Cards The terms and conditions
applicable to the Debit Card shall apply to this
(Virtual) Card, to the extent that they do not
conflict with its issuance and usage and it is a
payment method that allows funds to be
preloaded (card top-up). It is issued to the
Bank’s customers upon their request through
the Mobile Banking Application, subject to an
issuance fee in accordance with the approved
fees and commissions list. The Card may be
used by the cardholder to settle online
purchases and transactions conducted through
POS terminals.

lse  degiad) clilldl daldll KAV dagyal 131
2l ey Lalall KAVl Lyl s (Prepaid)
o3 Jlaindy ol ae gajlany ¥ oA Laall il
B J1saY) Jsand DA (g i€ gda Aiyla a5 8L
DA e aglls Lo el @lil) (Dlaal jaiang (Bad) ()
i Lelala i (40 padiuii "Virtual Card " Sl gkl
DA e @lbpsiall pads cupl) Gyl oo Glbpiall ded

.P.O.S §)€A\

132. The Customer may request the issuance of
a physical prepaid card through the Mobile
Banking Application, provided that the virtual
card has first been requested and activated. If
the Customer wishes to issue a physical card,
the virtual card will be deactivated until the

physical card is received and activated.

Gukill DA e Sadl I Wlaal (il Qaaall (e 1132
Jla iy Lebaitiy Yyl Apcal V) Aaladl (il ddasyi (S
dua) Y] Adlad) Calal L AL AaUad) e Loy 4t

ebindig AUl Dl (al

133. The card operates as a Prepaid Card with a
non-revolving limit. Accordingly, the card
carries no credit feature and is not automatically

reloaded."

Prepaid) liws e i sa Jy 2anie ye Aalad) Cius 133

o Yy Sl e () A8l o3¢] Gl Nl (Card

134. All transactions carried out using the Card
shall be immediately debited from the available
balance. Accordingly, the Cardholder must
ensure that no transaction exceeds the Card’s
available balance.

%m)wwm%éﬁw\&ﬁwds 134
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135. The Card may be reloaded free of charge, | Ca.ll; Llas (Reload) daladl (o) A sale] Aul<a) 135
within the specified limit, and as many times as
needed throughout its validity period, without | 25 38Ul Jlaal sale Aalall (153 850 (1 Y5 andl)
requiring reissuance. A8l Zadm 330 Jaiiye elpaY!
136. The customer’s account balance is | s aey ‘?j I 3yl Jaead) Clua duay Gaaas 2y .136
automatically updated immediately after the
Card is reloaded through the Mobile Banking el il o S Galill DA G 23l
App, subject to the specified card limit.
137. The customer may cancel the Card through Sl okl Pa (e Al 2lally denl) s o) (S 137
the Mobile Banking App, provided that the Card
balance is zero. However, this cancellation | Ji, ¥ cha¥l 1y jia 38Ul aua) o< o) Aoy
does not relieve the Customer of their ongoing
obligations toward the Bank, which remain in | cllal) 28 dlan Jia 406 aia Al elid) o lad 4t g jusa
effect until all liabilities arising from the Card’s )
usage are fully settled. Al Jlexin) e 2250
138. If the customer requests to cancel the | sanul il f e de siadd) 28lad) clad)l Joandl calla dic .138
prepaid Card or to refund its balance while it
holds a credit balance, the amount will be | Jerl &l sale) i Gila yum) ler 2nps A8l 2ua
refunded to the Customer W|th.|n 5 bu.smess el el ALl s 2 e e elj 5 e
days from the date the request is submitted to
the customer's branch.
139. The customer can transfer the card balance O 030 Sl Gadall DA e anal) digad Jueall (Sa .139
through the bank's mobile application without
incurring any commissions. Ysae () e
140. The Customer may raise an objection to an So el Aama e Ka e Jueall (alpie) Ji .140

incorrect transaction shown on their card
statement within only (120) days from the
transaction date.

A Fls e i ags (120) P& 4allay CaiS
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