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Terms and Conditions of the CIiQ service for

corporate and individual institutional

customers through the corporate portal :
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The Customer acknowledges and agrees to the
terms and conditions set forth below pertaining to the
transfer service via the instant money transfer system
(CliQ) and the payment of purchases to merchants
using Corporate Platform:

oady L oLl Al 2lSaYg oy yal) o Juanll (381035 peiiy
(CliQ) J1sadl (gysill Jogatll alai DU e dagaill Laxd
lSHA) daie aladnnl Hlasll @b bl pang

1. The customer shall alone bear the responsibility
resulting from debiting his / her account by using
the service, transferring any amount (amounts) to
another customer's account by mistake, or
purchase payment to merchants through the
Instant Payment System service through the
mobile banking application.
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2. The Customer fully understands that upon linking
Alias Name of the Service to any of his bank
accounts, his information (fuII name and/or
account number and/or service provider name)
will be shown to the transfer initiator.
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3. The Customer fully understands that upon linking
Alias Name of the Service to any of his bank
accounts, his information (fuII name and/or
account number and/or service provider name)
will be shown to the transfer initiator.
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4. The customer acknowledges and agrees to share
their full name, as registered in the bank's
records, with the transfer originator by using and
verifying their International Bank Account Number
(IBAN) before the financial transfer is executed.’
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5. The bank has the right to cancel the service to
the customer without referring to him/her at any
time and without any liability when it finds upon
its absolute discretion that the customer has
violated any of the terms of the transaction or
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performance in accordance with banking
customs, or did not observe the law and the
principle of good faith.
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For the purpose of executing transfers, the
customer authorizes the bank to provide the
Jordan Payment and Clearing Company with
his/her data, which is periodically updated and
maintained by it, as well as to share information
and/ or documents with other financial institutions
involved in the service transaction.This document
information/data exchange is executed in
accordance with the laws, legislations or
standards of Central Bank of Jordan and the
Jordan Payments and Clearing Company.
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Instant Payment service is offered within the
Hashemite Kingdom of Jordan, in accordance
with the currencies approved by the Central Bank
/ Jordan Payments and Clearing Company.
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Mobile Instant Payment System transactions are
subject to commissions (if any) specified on the
bank's website, and to the specified limits by the
Bank and Jordan Payments and Clearing
Company.
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The Bank will not be liable for any errors,
damages, costs or expenses that the customer
may incur as a result of breaching these terms,
and the customer shall bear all compensation,
costs, claims and damages that may be incurred
as a result of breaching these terms.
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10.

. The Customer understands that the Bank may
terminate the contractual relationship in the event
of the Customer's failure to fulfill their contractual
obligations, after being notified through the
approved and agreed-upon means of
communication, including by sending an SMS
notification.
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11.

The customer undertakes not to use Alias name
belongs to a trademark and/or trade name that is
not for the customer or is unacceptable on the
political, ideological, commercial or social level.
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12.

The bank has the right to suspend and cancel
any Alias name belongs to a trademark or trade
name that are not for the customer or are
unacceptable on the political, ideological,
commercial or social level.
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13.

The customer shall inform the Bank directly of
any complaints or suggestions by calling the
customer care center on 065003300.
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