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TERMS AND CONDITIONS FOR ISSUANCE AND
USAGE OF ARABI ISLAMI VISA INTERNET
INSTALLMENT CREDIT CARD
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Introduction:

The present Terms and Conditions govern the
relationship between the Islamic International Arab
Bank PLC (the “Bank”) and any customer of the
Bank (the “Customer”) who applies for a Visa card.
The terms and expressions below shall have the
following meanings:
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Terms: The terms and conditions that detail the
method of using this Card and rights and obligations
of both the Customer and the Bank, as well as any
amendments introduced thereto.
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Bank: The Islamic International Arab Bank PLC.
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Customer: A natural or legal person that holds an
account with the Bank and has been issued a
primary card, and that is responsible for any
supplementary card issued upon their request and
approved by the Bank.
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Card: The Visa Internet Installment Credit Card
issued by the Bank for the Customer or the person
designated by the Customer.
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Customer’s Account: A current account in JOD
held by the Customer with the Bank from which all
dues related to the use of the Card are debited.
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Card Usage: Online purchases of goods and

services, within the card's credit limit.
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Cardholder: The Customer or the person in whose
name and to their account. The Card is issued upon
the Customer’s request.
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Security Code: A number displayed on the front of
an online shopping card and used to perform
transactions online.
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Fees: Costs and/or fees for stamps, postage,
telephone, telegraph, telex, fax, carriage, travel,
currency exchange differences, all types of fees,
collection expenses, all banking fees and fees for
experts and attorneys paid by the Bank, and any
other expenses incurred by the Bank for the
issuance or use of the Card.
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Card Account Statement: A monthly statement
issued to the Customer in JOD, detailing
transactions made using the Card over the 30-day
Card cycle by the Cardholder, along with the total
outstanding amount due for the Customer’s Card
Usage.
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Card Cycle: A period of time determined by the
Bank, estimated at one month, during which the
Customer is allowed to use their Card for purchase
transactions and/or to obtain services, without
exceeding the Card limit. The Customer is required
to settle these obligations/a portion thereof, arising
from the same at the end of each Card Cycle on a
monthly basis
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Arabi Islami 3-D Secure Service: An additional
security service provided by Visa Inc. intended to
reduce the risk of online fraud through a three—
domain secure program (Cardholder/ merchant/
Bank). This system automatically generates a One-
Time Password (OTP), which is sent via SMS to the
Cardholder’s mobile phone to complete the payment
process on websites subscribed to such service.
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Card Usage:
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1. The Card must be used only the Cardholder, and
they may not allow anyone else to use it. The
Customer undertakes to use the Card only within
the validity period stated on it.
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2. The Customer/Cardholder may use the Card only
within the limit assigned to it, and must not exceed
the limits authorized by the Bank.
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3. Using the card on various online platforms—in
accordance with Visa International's regulations—
is considered an acknowledgment by the
customer/ cardholder that he/she has used
his/her card.
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4. The Card can be used for bill payment services
(e-FAWATEERcom) within the credit limit
assigned by the Bank through the Bank
Application. The Customer shall be fully liable for
any data entered for payment via the Bank
Application, and the Bank and/or its employees
may not be held accountable in this regard.
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5. The Customer may not use the Card to purchase
goods or services in violation of the Islamic Sharia
and/or in conflict with the prevailing laws of the
respective countries.
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6. In accordance with the Central Bank of Jordan’s

instructions and the internal policies of the Islamic
International Arab Bank, dealing in any form of
virtual currencies, such as Bitcoin, is strictly
prohibited, including opening accounts,
exchanging them for other currencies, sending or
receiving transfers in exchange for them and/or
purchasing or selling them.
Furthermore, the Bank is entitled to refrain from
the execution of any financial orders related to
such currencies, and may close any of the
Customer’s accounts at any time without any
liability if it is inferred, at the Bank’s sole
discretion, that the Customer has violated the
virtual currency policy or for any other reason
deemed appropriate by the Bank in this regard.
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Card and PIN Security:
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7. The Customer shall sign the Card receipt slip
upon receiving the Card, and their signature on
the present Terms and Conditions constitutes
confirmation of their commitment to comply with
them.
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8. The Customer authorizes the Bank to send (the

Card and/or PIN) through the Bank’s approved
The Customer’s signature on the
courier’s forms is considered a proper
acknowledgment of receipt of the Card and/or
PIN, without any liability on the Bank.

courier.
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9. The Customer/Cardholder shall take all necessary
measures and precautions to secure the Card,
and must not disclose its Security Code to third
parties, including the OTP sent via SMS to the
Customer’s mobile phone for each transaction
made on online platforms subscribed to 3-D
Secure Service of Visa Inc. The
Customer/Cardholder shall be fully liable for any
consequences resulting from the loss, theft or
misuse of the Card in violation of the present
Terms.
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Customer’s Liability in Case of Card Loss/Theft:
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10. The Customer undertakes to provide the Bank
with all information related to the loss or theft of
the Card and its associated Security Code, and
to make every effort to recover it. The Bank is
entitled, in case of loss, theft or misuse of the
Card, to notify the relevant security authorities of
the necessary details to maintain the Bank’s
rights.
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11. The Customer understands, acknowledges
and/or agrees that they can activate and/or
deactivate the Card through the Bank’s mobile
application. The Customer bears the full liability
for any data entered for activation and/or
deactivation through the Bank application, and the
Bank and/or its employees shall assume no
liability in this regard.
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12. The Customer/Cardholder shall be fully liable for
any consequences resulting from the loss, theft or
misuse of the Card or disclosure of the PIN to
others. The Customer/Cardholder must promptly
report any loss or unauthorized use of the Card
by calling the phone numbers listed on the guiding
card provided with the Card, followed by a written
notification detailing the circumstances of the loss
or theft. The Bank assumes no liability to the
Customer/CardhoIder for any loss, theft or
unauthorized use of the Card until the Customer
has duly reported it via the said phone numbers
or in writing, or deactivated it through the
mobile Bank Application.
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13. If the lost/ stolen card is found, the Customer/
Cardholder shall not use it if a replacement Card
has already been issued. Instead, the Customer
must promptly return the recovered Card to the
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replacement card for the reported
damaged/lost/stolen Card. The issuance of a
replacement Card is subject to the applicable
replacement card fee.
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16. Any losses resulting from using a lost / stolen
Card for online purchase transactions, shall be
borne by the Customer as such transactions
cannot be processed without using the Card’s
Security Code.
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Card Cancellation/Suspension:

:A8Uadlly Jalasl) Cadgf ¢ la)

17. The Customer is entitled to request the Card
cancellation at any time by serving a written
notice to the Bank; provided that the card is
returned. However, the Customer liability to the
Bank shall remain in place for a period of no less
than two months from the date of returning the
Card and for settling all outstanding obligations
arising from its use.
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18. If the Customer wishes to cancel the Card, the
Bank has the right to retain an amount equivalent
to (120%) of the Card limit. This retention and/or
any collateral (if any) will be released after one
month from the cancellation date (or longer if
deemed necessary by the Bank) to ensure that all
transactions conducted using the card have been
received and that the Customer has cleared all
outstanding obligations.
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19. A clearance certificate shall be promptly granted
only after the Customer has fully cleared all
outstanding obligations, canceled all credit cards
in their possession and after the Bank has
retained an amount equivalent to (120%) of the
card limit, which shall be released after one month
from the cancellation date.
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20. The Bank is entitled to cancel, suspend or retain
the Card in the following cases:

— The Customer's failure to fulfill contractual
obligations with the Bank and/or refusal to
comply with any of their obligations under the
present Terms and Conditions without giving
reasons and at any time. The Bank shall notify
the Customer accordingly, and the Customer
must promptly return the Card to the Bank and
settle all dues and fees related to the Card
Usage.
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—In case the Bank becomes aware of the A 55 Y O Glo el slig dadly il e Js 3 —
Customer's death, without prejudice to any
rights set out in the present Terms and
Conditions, the Bank retains the right to claim
settlement of the Card account balance.
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rights to the Bank under the present Terms and
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necessary at the discretion of the Bank.
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Card Renewal:
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21. The Bank may, at its sole discretion, renew the
Card annually with the same limit assigned to it
or with a limit it deems appropriate; provided that
the Customer complies with all the terms and
conditions of the Card Usage, with no need for
the Customer's consent, unless the Customer
notifies the Bank of their desire not to renew the
Card prior to at least two months from the
expiration date.
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22.The Customer shall be notified through the
available and agreed-upon means of the annual
renewal of the card in addition to the related
commissions no less than one month before the
date of renewal.
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23. The Customer shall not bear any additional costs
if they notify the Bank in writing of their desire not
to renew the Card prior to at least two months
from the expiration date.
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Payment of Dues:
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24. The Customer shall maintain sufficient funds in
their account to cover all card withdrawals,
expenses, and costs incurred by the Bank as a
result of issuing and/or using this Card. The
Customer authorizes the Bank in advance to debit
the monthly installment from their account
according to the card repayment percentage, with
a minimum of JOD 25 per month or the utilized
balance, whichever is less, as well as any Visa
Inc. fees, until the full clearance of all obligations.
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25. The Customer understands, acknowledges and
agrees that they can settle the Card balance
through the Bank’s mobile application. The
Customer bears the full liability for any data
entered for repayment purposes through the Bank
application, and the Bank and/or its employees
shall assume no liability in this regard.
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26. The Bank may debit from any of the Customer’s
accounts held by the Bank all amounts arising
from the use, issuance, renewal, cancellation or
suspension of the Card.
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27.The Bank shall issue andfor provide the
Customer with a monthly statement of the Visa
Card transactions at the end of the Card Cycle in
JOD via the Bank Application and/or by visiting
the Branch. The statement shall detail all
transactions carried out using the Card(s), the
total dues, the payable amount and the debit date.
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28. A company/institution/joint account holders shall
be fully liable for withdrawals made using the Card
by the Cardholder authorized by them. The Bank
shall not accept any objection to the withdrawals,
whether personal for the Cardholder or otherwise.
The company/institution/joint account holders
undertake to pay all dues arising from the Card
Usage.
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29.A foreign exchange commission shall be
charged when the Card is used outside
Jordan, as detailed in the approved fees and
commissions list displayed on the Bank's
branch notice boards and/or any other means
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30. The Bank shall debit from the Customer's
account the monthly installment according to the
card's repayment percentage at the end of each
monthly Card Cycle.
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31. Currencies of all Card transactions conducted
outside Jordan shall be converted into the local
currency at the exchange rate prevailing at Visa
Inc. on the transaction debit date. The Customer
authorizes the Bank to purchase the required
currencies to settle all dues arising from the Card
Usage.
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32. The Bank shall send a monthly statement to the
Customer at the address maintained by the Bank.
The sending of such statement to the said
address shall be considered a legal notice to the
Customer. The statement shall be deemed
correct, unless the Bank is notified in writing of
otherwise within sixty days from the statement
date.
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33.As for Customers that receive/retain their
correspondence at the branch, they must visit
their branch to receive their monthly Visa card
statement without delay to verify the accuracy of
transactions, in order to preserve their right to
claim wrong transactions (if any) pursuant to Visa
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Inc. regulations. The Bank may not be held
accountable if the Customer fails to contest the
amounts of such transactions due to their delay
in collecting the statement.
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General Provisions:

'el—g

34.The issuance, renewal, cancellation and
suspension of the Card, shall be governed by the
Bank’s approved fees and commissions list. The
Customer authorizes the Bank to debit such fees
and commissions from their account(s) with the
Bank.

28 Al Jaall sy Gl ool adiad) cNgeally Y
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35.The customer acknowledges that the fees
associated with the bank's credit cards are in
Jordanian Dinars when using the card outside
Jordan, as detailed in the approved fees and
commissions list displayed on the Bank's branch
notice boards and/or any other means.
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36. The Customer acknowledges that the Card
remains the property of the Bank at all times and
the Customer holds it in trust. The Customer must
return the Card(s) at any time upon the Bank’s
request, including any Supplementary Cards
issued by the Bank (if any).
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37. The Bank may unilaterally amend any provision
of the present Terms and Conditions if any of the
services provided to the Customer under the
present Terms and Conditions are governed by
condition(s) imposed by a third party. The
Customer shall be notified of such amendments
within seven (7) business days through the
communication channels agreed under the
present Terms and Conditions, including the
Bank’s website, branch notice boards, mobile
banking services and/or SMS to the Customer
and Guarantor.
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38. The Bank shall issue the Card to the Customer
pursuant to local laws, and the Customer
undertakes to use it in compliance with the rules
and laws issued by the competent authorities.
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39. The Bank may not be held accountable if the
Card is not accepted by any natural or legal
person (third party). Any dispute arising between
the Customer and the third party shall not
compromise the Bank’s right to the full settlement
of obligations arising from, or related to the Card
Usage. Moreover, the Bank may not be held
accountable for any defects or shortage in the
goods and services obtained by the
Customer/Cardholder.

o gl U e dildad) Ji Al 1Y) Yggase i) 55 Y. 39
Losighi (o b QS () Caplll) (glic) of anla
draall olas il Goin o Jig Y GIAD Coplally Jand)
Al g/ 5 el Jlesin) (e 25500 Lol o
G oad sl cue 6l oo Dlggase 4 Wil Jeany V LSl
A Jela/daendl Ll dany ) clleslly ailad)

15/9

VISA 033-AE-2025



Islamic International Arab Bank i 'thi w @ pro A9l ) apal) did)

40. The Bank shall, whenever possible, notify the
Customer of any transaction made using the Card
at the time of execution without delay by sending
an SMS to the Customer’s registered phone
number, unless a delay occurs due to
circumstances beyond the Bank’s control.
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41. If a transaction appears on the Customer's Card
statement or has been notified to the Customer
and the Customer denies it, the latter has the right
to object to it through the Bank by submitting the
necessary documents, and the Bank shall verify
the same immediately without delay. The
Customer remains liable for the objected amount
until the objection is accepted and the amount is
successfully recovered from the collecting bank
and credited to the lIslamic International Arab
Bank’s account. The recovery process may take
up to two months in accordance with the
instructions of Visa Inc. The Bank shall charge
objection fees for handling the objection, which
shall be refunded to the customer’s account if
the objection is found valid.
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42.The Customer may object an incorrect
transaction appearing on their card statement
within a maximum period of (120) days from the
transaction date.
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43. The Customer understands that using the Card
for purchases or service requests via mail,
telephone or online may expose the card number
and its Security Code to third parties, particularly
online, which may put the Customer at the risk of
unauthorized use by others.
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44. The Customer understands that using the Card
for online transactions may result in regular
subscription charges (on a monthly/quarterly
basis) rather than a one-time charge. The Bank
shall debit these subscription payments from the
Customer's account, and the amounts cannot be
refunded to their account as per Visa Inc.
instructions.
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45.Visa Inc. calculates the value of transactions
made in a foreign currency outside the country of
issuance based on the prevailing global exchange
rates on the transaction date. The Customer
authorizes the Bank to purchase the foreign
currency required to settle all obligations arising
from the Card Usage.
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46. The Bank may increase/decrease the credit limit
of the Card or modify any other
Customer/Cardholder-related details.
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47. The Customer may object to any transactions
conducted online using an online shopping card
number or Visa card number, whether carried out
by the Customer or others. However, the
Customer remains fully responsible for settling all
transactions made on the Card without any liability
on the Bank.
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48. A computerized bank statement
generated by the Bank's shall be a sufficient proof
of transactions and balances arising from the
Card Usage. The Bank shall not be obligated to
provide original transaction receipts. The records

printed

received from Visa Inc. and payment service
providers shall be deemed correct and binding on
the customer unless the Customer has objected
to them.

syl ) A8 e AL ISl Y .48
Al oYy gulall e s Al Gluall S @il as
ity LS eeal) Lol 0 SN Uy ocal iy Lajle
il et S5y Ayl [ e dlill 35 3 35
P B (S ol Lol dolay Jrandl (o Agie ding Ao
Ngle aliel

49. The Bank may adjust the banking fees, either by
increase or decrease, according to the
periodically-announced rates, with prior
notification to the Customer.

Gy Ll [ 50l C¥gaal) el (Laad Glill 350,49
Ay Jaaal) ladl ae ald e Lygs dibeall i aadll

50. In case of any complaints, the Customer may
contact the Customer Complaints Handling Unit
through the branch, the Bank's website or the
phone number designated for the Customer’s
complaints. Such Unit shall examine the
compliant and take a necessary action.
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51.The Customer and Guarantor agree and
undertake, as of the date of signing the present

Terms and Conditions until the full settlement of

their obligations, of the following:

a. The Customer may not transfer their monthly
salary, pension or entitlements due from their
employer to any other entity without the Bank’s
prior written approval.

b. The Customer shall continue transferring their
monthly salary, pension, entitlements and/or
bonuses to the Bank if they have changed their
employer.
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c. If any entitlements are due to the Customer, the
Bank has the right to withhold them as security
until full settlement of the card balance.

d. The provisions of Items (a, b and c) of this
Clause shall apply to both the Customer and/or
the Guarantor if the card is issued with their
salary transfer as collateral.
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52.The Customer and Guarantor agree to the
following:

a. Their addresses provided at the end of the
present Terms and Conditions and/or the
service request are accurate. Any
notifications from the Bank sent to these
addresses shall be considered valid and
legally binding. The Customer and
Guarantor must inform the Bank of any
changes to their addresses.

b. All legal notices, warnings and/or notifications
issued by the Bank to the Customer and
Guarantor using these addresses and/or those
registered in the Bank’s system shall be
deemed duly received and accepted.

c. Any means of remote communications,
including paper or electronic transmission or
mobile messages, shall be considered a valid
method for delivering notifications or warnings
referred to in the present Terms. Any
notification or warning sent through these
means shall be legally effective.

d. Notifications, warnings and/or notices sent by
the Bank to any party shall not require
notarization by the Notary Public.

e. Any request, notice or notification addressed
by the Customer or Guarantor to the Bank
under the present Terms must be in writing.
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53. The Customer declares that:
— This contract is governed by Jordanian law;

— The Bank has the authority to litigate the
Customer with any competent court within
the country of the Customer’s registered
address, regardless of the territorial
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— Notwithstanding the above, the Bank
reserves the right to litigation in any country
of its choice or in any country where the
Customer resides or has assets. The
litigation in one country does not prevent the
Bank  from pursuing legal action
simultaneously in one or more other
countries.
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54.Any data and information obtained from the
Customer and/or Guarantor within the contractual
relationship are governed by the banking
confidentiality provisions, as set forth in the
applicable Banking Law.
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55. The Customer agrees that the Bank has the right
to investigate, inquire about and verify their details
or address using available communication
methods or through official and non-official
authorities. The Customer authorizes the Bank,
any of its attorneys, employees and/or attorneys
appointed to take the necessary steps to collect
any outstanding dues owed to the Bank.
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56. The Customer and/or Guarantor authorize the
Bank to disclose any relevant information about
them that may be requested by administrative,
security and/or judicial authorities domestically or
internationally, or otherwise requested by the
nature of operations and services submitted by
the Bank. The Customer and Guarantor also
authorize the Bank to access, review and/or
exchange credit information and/or any other
relevant information about the Customer and/or
guarantor with other banks, the Central Bank,
official and/or semi—governmental authorities or
private institutions (such as licensed credit
information companies) if required by applicable
laws, regulations, orders, directives or customs,
whether at the local or international level, as well
as local laws, regulations, contracts, and
agreements entered into by the Bank with other
parties, even after the contractual relationship
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between the Customer and/or Guarantor and the
Bank has ended for any reason.

57. The Bank shall have all Cardholders subscribed
to any new free security measures designed to
ensure the safety and protection of their cards
without imposing additional charges.
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58. Since the present Terms and Conditions consist
of multiple pages, the Customer’s/Guarantor’s
signature on the last page thereof shall be
deemed as signing all pages.
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59.Both the Customer and Guarantor
acknowledge that they have received a true
copy of the present Terms and Conditions
before signing them, and they have been
granted sufficient time to read them, and have
thoroughly reviewed and understood all their

provisions thereof. Having reviewed and
understood all the terms and conditions
herein with due diligence, the

Customer/Guarantor agrees to enter into and
sign the Terms and Conditions. Each party
has received a true copy of the present Terms
and Conditions and fully and irrevocably
commits the provisions contained therein.
The copies retained by the Bank shall be
considered valid for all purposes, including
litigation.
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60.1f the Customer fails to pay the dues arising
from the use of the Visa Internet Instalilment
Credit Card for one month (a single
instaliment) , the Card will be suspended after
(24) days from the due date and will not be
reactivated unless the total outstanding dues
are fully settled.
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61. The Customer will
Internet Installment

be issued only one Visa

Credit Card, and no
supplementary Visa Internet Installment Credit
Card may be issued.
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62. The issuance/renewal/annual fee of the Card will
be immediately debited from the first monthly
installment after being deducted from the Card
balance.

s) s ysh a8Uall duginll [ ol [ jlaa) dlgec 2. 62
.E\EM\ .J:\.;A‘)w ga a3 dxy _E :.m

15/14

VISA 033-AE-2025



Islamic International Arab Bank g '«3 ‘:ﬁ @ pro A9l ) apal) did)

63. The Customer can pay part or all of amounts o ) e Alsind) ALl OS5l el 20 Jaeall (063
utilized from the Card at any time through cash | ~
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deposit or account-to—account transfer. - - -

64. The present Terms and Conditions consist of an | 1 14 Lo s3le 64 5 dadie (e MYy agyil) o3a (y<0. 64
Introduction and (64) Clauses, including this

Lsaldl
Clause. ’
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