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Terms & Conditions For Issuance & Usage Of Visa
Electron Debit Card
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The present Termsand Conditions govern the relationship
between the Islamic International Arab Bank (the “Bank’™)
and any of the Bank’s customers (the “Customer”) that
applies for the issuance of Visa Electron Debit Card (the
“Card’?, which allows the Customer to use the Bank’s
ATMs locally for cash withdrawals and deposits, cheque
deposits, account-to-account transfers, payment of bills,
requesting cheque book, requesting standard account
statement by post mail, requesting mini statement, balance
inquiries, PIN changes and any other future banking
services. The Card also allows the Customer to use ATMs
in most countries around the world that disPIay the Plus,
Electron, or Visa logos for cash withdrawals and balance
inquiries. Moreover, the Card allows the Customer to make
purchases at local and international shops/malls (the
“Merchant”) through point-of-sale (POS) terminals that
display the Visa Electron logo. The Card is a real-time
debit card that authorizes and processes a transaction
instantly after debiting its amount if the same is available
in the primary account to which the Card is issued and/or
any other accounts held by the Customer with the Bank’s
branches fromwhich the Customer is authorized to make
withdrawals in accordance with the arrangement made
with the Bank through any of the Bank’s ATMs, as per the
applicable usage method or any amendments that may be
introduced thereto (the “Account”).
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1. The Customer shall be fully liable for any amounts that
may be owed by them as a result of the issuance and/or
use of the Card. The Customer shall also maintain
throughout the validity of the Card a sufficient balance
in the Accountto cover withdrawals. The Customer
authorizes the Bank, at its sole discretion and at any
time, to retain in the primary account or in any sub-
account the Bank may decide to open forthe Customer,
or in any other account from which the Customer is
entitled to make withdrawals at any branch of the Bank,
regardless of the account type or currency, or to transfer
from which to cash security deposit accounts an amount
up to the approved daily limit (for withdrawals/
purchases), and to offset such amount against any
amounts owed by the Customer as a result of the use of
the Card, without objection from the Customer and with
no need for prior alert or notice.
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2. Theissuance, renewal, cancellation or suspension of the
Card, PIN issuance and cash withdrawals shall be
subject to the banking fees list approved by the Bank,
and the Customer authorizes the Bank to debit such fees
from their account(s) with the Bank.
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3. The Customer may not use the Card to purchase
services/goodsthat are in violation of the Islamic Sharia
and/or contrary to the prevailing laws in the relevant
countries.
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4. In accordance with the instructions of the Central Bank
of Jordan and the internal policies of the Islamic
International Arab Bank, it is prohibited to use virtual
currencies in any form, such as Bitcoin, to make
transactions, including without limitation opening
accounts, exchanging such currencies for others and/for
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sending/receiving remittances involving them or for the
purpose of purchasing or selling them.
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5. The Customer agrees to the daily transaction limit (for
withdrawals/purchases) as initially set by the Bank, or
as may be adjusted from time to time by increase or
decrease, with no need for prior notice.
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6. The Customer authorizes the Bank to debit from the
primary account or any sub-account the Bank may
decide to open for the Customer, or any other account
from which the Customer is entitled to make
withdrawals at any of the Bank’s branches, regardless
of account type or currency, all amounts withdrawn
using the Card through ATMs or point-of-sale (POS)
terminals, plus any applicable fees or expenses related
to the issuance or use of the Card, even if it requires
converting a foreign currency into the local currency at
the exchange rate prevailing on the date of conversion,
excluding any amounts withdrawn using a lost or stolen
Card until the Bank is notified by telephone or receives
written notice from the Customer on the loss or theft of
the Card, or otherwise the Card is deactivated by the
Customer via the Bank Application.
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7. In the event that the Customer provides coverage
instructions for any of the accounts linked to Visa
Electron Debit Card or requests the same in the future,
the Customer authorizes the Bank to make such
coverage to settle any withdrawals/retentions in case of
insufficient balance in the account on which the
transaction was conducted.
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8. The Bank’s records and entries shall be final and
binding evidence on the Customer in determining the
amounts withdrawn or deposited via ATMs and/or paid
through POS terminals.
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9. The Customer shall solely bear any consequences
arising from an error made during cash deposits to their
own or third-party accounts or while initiating transfers
through ATMs. In case adepositto a third-party account
cannot be completed for any reason, the Customer
authorizesthe Bank to re-credit the deposited amount to
their account and to notify the Customer accordingly.
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10. The Bank shall, where possible, notify the Customer in
real time of any transaction made using the Card by
sending SMS to the Customer’s registered mobile
number, unless there are any delays resulting from
factors beyond the Bank’s control.
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11. Ifthereisa differencebetweenthe amountstated in the
ATM receipt and the actually-deposited amount, the
Customer authorizes the Bank to credit the transaction
based on the actually-deposited amount and releases the
Bank from any liability arising therefrom.
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12. The Customer shall notify the Bank, in no later thanthe
next business day following the date of the withdrawal
notification, in the event of any difference between the
amount shown on the ATM receipt and the amount
actually received. Otherwise, the Customer shall have
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no rightto claimany shortfallandshall remain liable for
any excess amount (if any).
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13. The Customer acknowledges that the Card is the
property of the Bank and is delivered to the Customer
for personal use only, and that the Card is non-
transferable and the Customer holds it in trust. The
Customer undertakes to keep the Card in safe custody
during its validity period and not to hand it over to any
other person. The Customer shall return the Card and
any supplementary cards issued by the Bank, if any,
upon (i) expiry of the Card; (ii) request by the branch;
(iii) closure of the Account; or (iv) expressing the desire
by the Customer to discontinue use of the Visa Electron
Debit Card service. The Customer shall also refrain
from using and must retum the Card to the Bank in case
it becomes bent or damaged.
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14. The Card must be for the exclusive use of the named
cardholder only. The Customer may not permit any
other party to use it. Any transaction conducted in
violation of this clause shall be deemed valid and
personally authorized by the Customer. The Customer
also undertakes to use the Card only within its validity
period embossed on it.
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15. The Bank reserves the right, at its sole discretion and
without providing reasons, to temporarily suspend or
permanently cancel the Card for any reason whatsoever.
In such a case, the Customer shall promptly return the
Card to the Bank and settle all paymentsarising fromiits
use.
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16. The Customer may, at any time, request the
cancellation of the Card by serving written notice to the
Bank; provided that the Card and any supplementary
cards are returned to the Bank. However, the
Customer’s liability shall remain in place towards the
Bank forthe periodspecified by Visa Inc. for merchants
to submit sales receipts to the collecting bank. In all
cases, the Customer shall remain liable for settling all
payments arising from the Card use.
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17. The Customer confirms their liability towards the Bank
for any loss or expenses that may result from inaccurate
and/or incorrect data and information provided in the
account opening application or the card issuance
application, or as a result of the misuse of the Card or
ATMs ina manner thatcontradicts the provisions set out
in the Card issuance application or ATM guide.
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18. The Bank shall not be liable for any financial loss to
the Customer resulting from the accidental or
intentional delivery of the Card or disclosure of the PIN
to third parties, failure to maintain them securely or
revealing the PIN to the merchant when using the Card
for purchases at POS or leaving money at the ATM
without collecting it after a withdrawal request. The
Customer is fully liable for any transactions resulting
from negligence in maintaining the Card or PIN. The
Bank shall also not be liable for the failure to complete
any withdrawal, deposit, purchase or other transaction if
the cause is attributed to the Customer’s own actions or
one of the following reasons:
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a.Insufficient funds in the account or exceeding the
daily withdrawal limit approved by the Bank;

b.Account freezing due to a court order or any similar
reason;

c.Deactivation of the Card due to prior notice of loss or
theft by the Customer without written notice by the
Customer of otherwise;

d.Lack of updated information on the account via
ATM/POS;

e.Insufficient cash in the ATM;

f. ATM/POS malfunction for any cause; or

g.Inability to complete the requested transaction due to
reasons beyond the Bank’s control.
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19. The Customer authorizes the Bank to send the (Card
and/or PIN) via a courier approved by the Bank. The
Customer’s signature on the courier’s receipt is
considered a formal acknowledgment of receiving the
Card and/or PIN without any liability on the Bank.
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20. The Bank may agree to issue supplementary card(s) to
the Customer, upon request, for first-degree relatives.
The Customer shall be liable for withdrawals using the
supplementary card fromtheiraccountor forusingitfor
transfers to another beneficiary, inquiries, purchases or
other banking transactions. The Customer shall also be
liable for the costs of issuing/using the card, if
applicable. The Customer shall be fully liable for any
consequences arising from the loss/theft or misuse of the
Card in violation of the present Terms.
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21. If the account Is joint and operated by single signatory,
the Bank may issue an independent card for each
account partner. However, all partners shall be jointly
and severally liable to the Bank, at the option of the
Bank, forany obligations arising from the use of any of
these cards and for providing the required cash security
for each one. The same applies when issuing a
supplementary card for the person named in the
supplementary card issuance application.
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22. In case of the Card loss or theft, the Customer shall
notify the Bank as soon as possible through the phone
numbers provided on the card’s instruction sheet,
followed by prompt written confirmation, explaining
the circumstances of the loss or theft. If deemed
necessary, the Bank may contact security or judicial
authorities to report the incident and provide transaction
details regarding withdrawals and deposits from the
ATM or POS if required for investigation. The
Customer shall remain liable for all amounts debited
from the lost or stolen Card before notifying the Bank.
If the lost/stolen card is found, the Customer undertakes
not to use it if a new card has been issued as a
replacement.
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23. The Bank shall promptly deactivate the Card once the
Customer/cardholder reports its loss/theft. The Bank
shall not be liable for any loss, theft or misuse of the
card unless the Customer has notified the Bank by
phone or in writing of the Card loss or suspension
through the Bank’s Application.
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24. The Bank may, at its sole option, issue a new Card asa
replacement for the lost/stolen card if reported by the
cardholder. The issuance of the new card is subject to
the applicable feesas perthe approved bankingfees list.
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25. The primary/supplementary card transactions will
appear on the Customer’s account statement or via the
Customer’s Bank Application, listing transactions made
in both local/foreign currency with transaction details.
Sending such statement to the Customer’s registered
address constitutes legal notification to the Customer,
and the statement is considered correct unless the Bank
is notified in writing of otherwise within fifteen (15)
days from the statement date.
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26. Where possible, the Bank will notify the Customer of
any transaction made on the Card promptly upon
execution by sending SMS to the Customer’s registered
phone number, unlessthere is a delay caused by factors
beyond the Bank’s control.
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27. If a transaction appears on the card statement that the
Customer claims was not made by them, the Customer
may requestarefund if they are entitled to the claim, but
the amount will only be credited to the Customer’s
account after the Bank collects the funds from the
collecting bank and credits it, noting that the collection
period may take up to two months accordingto Visa Inc.
regulations. If the Customer’s claim is not validated, the
Bank will charge fees for its services or forany amounts
paid to the collecting bank or any other party.
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28. The Customer may raise an objection to an incorrect
transaction shown on their card statement within only
(120) days from the transaction date.

S e Cighinm e A5 e daeall palie) L. 28
AN fo s e b ass (120) S 45l

29. The Bank assumes no liability if the Card is not
accepted by third parties. Any dispute arises out
between the Customer and a third party may not
compromise the Bank’s rights to collect obligations
arising from the Card use and/or related thereto. The
Bank also assumes noliability for any defector shortfall
in goods or services the Customer obtains through the
Card usage.
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30. The Bank may, at its discretion, automatically renew
the Card every 3 years withoutrequiring the Customer’s
approval, unless the Customer notifies the Bank of
otherwise one month before the Card expiration date.

S lgin 3 IS A8lanll aiaat ojlidly dvidie (3859 liall j9a. 30
il Jaanll ja i 13) V) Jaenll dailga 321 ) dalall 090 S

31. The Bank shall issue the Card to the Customer
according to local laws and Visa Inc. regulations, and
the Customer undertakes to use it in compliance with
such laws and regulations.
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32. In areas where Visa Electron Card service is offered,
Visa International'ssystems andterms and conditions of
ATM operations, along with the national network
linking local bank ATMs, shall be enforceable together
with the present Terms and Conditions.

(oS 138) mntloadl 22 3l dard g o5 ) Gl 3232

ALY V) ol ol alSaly dag g Lalgall b dadail yies

gill V1 Calyall sjgaldas i i) dyidagll A0 ) MSST dag 5
oy yilly alSaY) ods ae ain ) s Jpraal) 5386 Zolal

33. All cardholders will be subscribed to any new free
security procedures related to the card security, safety
and protection without any additional costs.
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34. The Customer’s registered address with the Bank shall
be their notification address. The Customer shall notify
the Bank in writing of any change in such address.
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35. The Bank may amend all or any of the present Terms
and Conditionsat any time, and the amendment will be
effective from the date the Customer is notified thereof
to the Customer’s address approved by the Bank or via
SMS.
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36. The Bank may unilaterally amend any of the present
Terms and Conditions if any services provided to the
Customer underthe present Terms and Conditionsare
subject to a third party's requirements; provided the
Customer is notified of such changes through the
channels agreed under the present Terms and
Conditions, including SMS.
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37. The present Terms and Conditions and any
amendments thereto shall remain effective and binding
on the Customer throughout the duration of holding the
Card and until any outstanding balance is settled,
without prejudice to the Bank’s right to terminate the
Customer’s subscription to this service at any time
without providing reasons or prior notice.
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38. All Visa Inc.’s members, including Visa Inc. on behalf
of all its members, accept reports on lost/stolen Visa
Electron Cards directly from cardholders or their legal
representatives.
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39. The customer shall be liable for a transaction amount
debited from their account in cases where they signed
the purchase voucher or entered their PIN before the
merchant records the amount on it.

Bl Al e i ) Al i e Ygose dianll yiins. 39
il lgale il da

40. The data and information obtained from the Customer
and/or the guarantor within the contractual relationship
are subject to the banking confidentiality provisions, as
set forth in the Banking Law in force.
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41. The Customeragreesthatthe Bankmay search, inquire
and investigate about them or their address through
available communication channels or from official and
unofficial authorities. The Customeralso authorizes the
Bank, its lawyers,employees and/or appointed attomeys
to take necessary actions to collect any outstanding
amounts owed to the Bank.
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42. In case of any complaints fromthe Second or Fourth
Party, they may refer to the Customer Complaint
Handling Unit at the Bank’s branch, the bank’s website
and/or the Customer complaint hotline of the First Party,
and the unit will investigate the complaint and take the
necessary actions.
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43. The Customer shall retain their copies of merchant
receipts or ATM receipts to reconcile with their account
statement and verify the accuracy of the amounts set out
in such statement.
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44, Local courts shall have the jurisdiction over any
disputes arising from, or related to the interpretation or
application of the present Terms and Conditions or the
use of the Card. Both the Bank and the Customer waive
the right to exchange legal notices.
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45, The company/institution/jointaccountholders are fully
liable for any withdrawals made by the authorized
cardholder. The Bank shall not accept any objections to
personal or other withdrawals. The company/
institution/ joint account holders shall settle all
payments arising from the Card use.
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