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General and Special Terms and Conditions for Accounts 

and Services 

 الشروط العامة والخاصة للحسابات والخدمات

 
 

The terms and conditions set out herein shall be construed an 

integral part of the account opening application form (the 

“Application”) and the application for subscription to any 

Banking services submitted and signed by the applicant 

(hereafter referred to as the “Customer”) with the intention of 

opening an account (the “Account”) and using the Banking 

services from any branch of the Islamic International Arab Bank 

(the “Bank”). 

تشكل هذه الأحكام جزءاً متمماً لطلب فتح الحساب )الطلب( الموقع 

خدمات مصرفية من قبل طالب فتح الحساب  وطلب الاشتراك بأي

)العميل( لغايات فتح حساب )الحساب( واستخدام الخدمات البنكية 

لدى أي فرع من فروع البنك العربي الإسلامي الدولي )البنك( 

 وتقرأ معه.

 

By signing the application, the Customer acknowledges that he/ 

she has read, had sufficient time to read, accurately understood, 

and agreed to abide by these conditions. The Customer further 

acknowledges that they apply to the account(s) opened in 

his/her name as well as the services provided to him/her, such 

as his/her application with the Bank, without prejudice to the 

Bank’s right, at all times and without a prior notice or giving 

any reason, to amend any of the forgoing terms and conditions. 

Such amendment shall be deemed effective on the Customer‘s 

part upon the Bank’s announcing the new amendments on the 

notice board within the Bank’s branches, in addition to any 

other methods of the new amendments. For example, on the 

Bank’s website and/or in a letter delivered by ordinary mail to 

his address known to the Bank. Furthermore, the Bank’s 

statement regarding the mailing or providing the notice of such 

amendment advices shall be binding on the Customer‘s part. 

على هذه الشروط  باطلاعهتفهم العميل بتوقيعه على الطلب أنه يقر 

حكام بدقة وتم منحه المهلة الكافية لقراءتها وانه قد تفهم هذه الأ

وأحاط بها الإحاطة النافية للجهالة ووافق على الإلتزام بها وعلى 

سريانها على الحساب/الحسابات المفتوحة باسمه والخدمات المقدمة 

له كطلبه مع البنك دون الإخلال بحق البنك في تعديل جميع ما ورد 

في هذه التعليمات أو أي جزء منها في أي وقت من الأوقات وبدون 

ار مسبق ودون ابداء الاسباب واعتبار التعديل نافذاً بحق العميل اشع

بعد إعلان البنك على لوحة الإعلانات داخل فروع البنك بالاضافة 

الى أية وسيلة أخرى بالتعديلات الجديدة مثال ذلك على موقع البنك 

الالكتروني و/أو اشعاره به بكتاب يرسل بالبريد العادي على عنوانه 

 ى البنك ويعتبر قول البنك بارسال الاشعار ملزماً له.المعتمد لد

 

 

General Terms and Conditions for all Accounts and 

Services: 

 

 

 الأحكام العامة التي تخضع لها جميع الحسابات والخدمات:

 

 

1. The Customer acknowledges having read the Bank’s 

articles of association and memorandum of association, 

which are based on abstaining from usury (Reba), taking, or 

giving. Further, the Customer is committed to the same in 

his dealings with Bank on the subject of these conditions, 

and he forfeits his right to sue and/or claim legal interest as 

a consequence of any dealings with the Bank. 

يقر العميل أنه اطلع على عِقد التأسيس والنظام الاساسي للبنك 

والقائم على اجتناب الربا اخذاً او اعطاءاً ويلتزم بذلك في تعامله 

ضاة و/أو معه في موضوع هذه الشروط ويسقط مقدماً حقه بالمقا

 المطالبة بالفائدة القانونية نتيجة اي تعامل له مع البنك.

1.  

2. The conditions of dealing apply to any operations or 

services that the Bank provides and that the Customer 

requested upon opening the account or at any later time. 

Unless it is stipulated in the conditions of dealing and the 

policies and procedures in force in the Bank or the Banking 

custom applied in this respect. 

إن شروط التعامل تسري على أي عمليات أو خدمات يقدمها البنك 

ويكون العميل قد طلبها عند فتح الحساب أو في أي وقت لاحق ما لم 

بشأنه السياسات والإجراءات  وتطبقيرد به نص في شروط التعامل 

 المعمول بها في البنك أو ما يجري عليه العرف المصرفي.

2.  

3. The Customer understands that it is illegal to use the 

personal account for commercial purposes and for the 

purposes of exchange and transfer operations, and 

otherwise the Bank has the right to close the account. 

تفهم العميل بأنه يمنع استعمال الحساب الشخصي لأغراض تجارية 

يات الصرافة والتحويل وبخلاف ذلك يحق للبنك ولأغراض عمل

 اغلاق الحساب.

3.  
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4. The Bank shall have the right and without obtaining the 

consent of the Customer to debit any of the Customer‘s 

accounts all the expenses, fees, interests, commissions, 

taxes and stamps which it bears or pays on behalf of the 

Customer or which results from any transactions between 

the Bank and the Customer in accordance with its internal 

regulations. 

لرجوع للعميل أن يقيد على أي من حسابات العميل يحق للبنك دون ا

لديه جميع المصاريف والرسوم والعمولات والضرائب والطوابع 

التي يدفعها أو يتحملها نيابةً عن العميل أو التي تستحق للبنك عن 

 أي معاملات فيما بين البنك والعميل وفق لوائحه الداخلية.

4.  

5. The Customer hereby permits the Bank to debit any of 

his/her accounts with any of the Bank’s branches for any 

liabilities arising from dealing with the Bank as a debtor 

and/or guarantor, for example (Ijara (Renting in Islamic 

finance) financing, Murabaha, Istisna’a (Tooling), 

Musawamah, etc.). Furthermore, notwithstanding the 

availability of collaterals or guarantees for these accounts 

with the Bank and/or any of its branches, the Bank shall, at 

any time, stop a transaction, or close any account opened in 

the name of the Customer with the Bank and demand the 

immediate payment of any outstanding debit balance. 

Furthermore, all of the Customer‘s accounts with the Bank 

are treated as a single unit. 

يخول العميل البنك أن يقيد على أي من حساباته لدى أي فرع من 

مع البنك بصفته مدين فروع البنك أي إلتزامات ناتجة عن التعامل 

و/أو كفيل على سبيل المثال )تمويل إجارة، مرابحة، إستصناع، 

مساومة، ... إلخ(، وأن يقوم البنك في أي وقت يإيقاف حركة أو 

إغلاق أي حساب مفتوح بإسم العميل لدى البنك ومطالبته فوراً بدفع 

أي رصيد مدين مترتب وذلك بالرغم من توفر ضمانات أو كفالات 

ه الحسابات لدى البنك و/أو أي فرع من فروعه وتعتبر جميع لهذ

 حسابات العميل لدى البنك وحدة واحدة.

 

 

5.  

6. The Bank may at its sole and absolute discretion, amend any 

clause of the contracts signed with the Customer, including 

the facilities contracts, if any of the services provided to the 

Customer under these contracts are linked to a condition or 

conditions imposed by a third party (a supervisory authority 

with jurisdiction) provided that the Customer and the 

guarantor shall be notified of such modifications by the 

means agreed upon under these contracts. 

 

يحق للبنك تعديل أي بند من بنود العقود الموقعة مع العميل بما فيها 

عقود التسهيلات بإرادته المنفردة إذا ارتبطت أي من الخدمات 

المقدمة الى العميل بموجب هذه العقود بشرط أو شروط يفرضها 

طرف ثالث )جهة رقابية صاحبة ولاية( على أن يتم إشعار العميل 

 والكفيل بهذه التعديلات بالوسائل المتفق عليها بموجب هذه العقود.

6.  

7. The Bank may, without being obligated, permit to disburse 

any withdrawals issued by the Customer or made with his 

knowledge in the form of cheques, remittances, or payment 

orders for which there is no sufficient balance to cover their 

value in the Customer’s current account. In this case, the 

Bank has the absolute right, without obligation, to transfer 

from any other account opened in the name of the Customer 

with the Bank to that account to cover the balance without 

obtaining the consent of the Customer and without the need 

for any further notice or prior warning or any other legal 

procedure. 

ون أن يكون ملزماً جواز صرف أي سحوبات صادرة من للبنك د

تمت بمعرفته في شكل شيكات أو تحاويل أو أوامر  قبل العميل أو

الدفع لم يتوفر لتغطية قيمتها رصيد كاف بحساب العميل الجاري، 

وللبنك في هذه الحالة مطلق الحق دون إلزام بالتحويل من أي 

إلى ذلك الحساب لتغطية حساب آخر مفتوح بإسم العميل لدى البنك 

الرصيد دون الرجوع إلى العميل ودون حاجة إلى أي إشعار آخر أو 

 إنذار مسبق أو أي إجراء قانوني آخر.

7.  

8. The Bank shall not be obliged to meet the Customer’s 

requests of foreign currency from his/ her foreign currency 

accounts unless such currency is available in the local 

market, and provided that the maximum withdrawn at one 

time be the amount specified by the Bank from time to time, 

and the Bank shall be notified at least two business days in 

advance of the withdrawal. 

لا يلتزم البنك بتلبية طلبات العميل من النقد الأجنبي من حساباته 

المفتوحة لدى البنك بالعملات الأجنبية، إلا في حالة توفر النقد 

المطلوب في السوق المحلي وعلى أن يكون الحد الأقصى لمبلغ 

السحب للمرة الواحدة بحسب ما يحدده البنك من حين لآخر، 

 يومي عمل على الأقل من تاريخ السحب. وشريطة إشعار البنك قبل

8.  
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9. With reference to the circulars of the Central Bank and the 

internal policies of the Islamic International Arab Bank, it 

is prohibited to deal with any virtual currencies (i.e., 

Bitcoin), in any form or exchange it against any other 

currency. It is also prohibited to open accounts for the 

purpose of dealing with it, sending or receiving transfers 

against its exchange, or for the purpose of buying or selling 

such currencies. 

The Bank may refrain from executing any financial 

transactions related to such currencies. Additionally, the 

Bank has the right at any time and to close, at its absolute 

discretion, the Customer’s accounts without any liability in 

cases where the Customer has violated the terms of dealing 

with the virtual currencies or for whatever reason the Bank 

deems it as appropriate in this regard. 

تبعا لتعليمات البنك المركزي وسياسات البنك العربي الاسلامي 

على سبيل  الافتراضيةيحظر التعامل بأي من العملات  الداخلية،

كفتح الحسابات و/أو  ،بأي شكل من الاشكال Bitcoinالمثال ال 

تبديلها مقابل عملة اخرى و / أو ارسال او استقبال حوالات مقابلها 

 أو بغرض شراءها او بيعها.

للبنك الامتناع عن تنفيذ أي من الأوامر المالية المتعلقة  ويحقكما 

لإغلاق أي من حسابات العميل في أي  بالإضافة ،بهذه العملات

 ووفقأي مسؤولية عليه في الأحوال التي يتبين له  ودونقت و

مطلق تقديره بأن العميل قام بمخالفة شرط التعامل بالعملات 

الافتراضية أو لأي سبب من الأسباب التي يرتئيها البنك والمتعلقة 

 بهذا الخصوص.

9.  

10. In the case the Customer requests to draw large amounts of 

money in local or foreign currency, the Bank shall have the 

right to suspend the execution of the Customer’s request 

until the time when the necessary cash is provided by the 

Central Bank of Jordan and/or the local market. 

بالعملة المحلية أو في حال طلب العميل سحب مبالغ نقدية كبيرة 

الأجنبية يكون من حق البنك إرجاء تنفيذ طلب العميل إلى الوقت 

الذي يتم فيه توفير النقد اللازم من البنك المركزي الاردني و/أو 

 السوق المحلي.

10.  

11. The Customer specimen signature as it appears on the Bank 

card specified for such purpose and entered into the 

automated system shall be considered the legally approved 

signature in respect of all his/ her accounts and transactions 

with the Bank; and the electronic copy based on the system 

shall be conclusive evidence against the original paper. 

يعتبر نموذج توقيع العميل على بطاقة البنك المخصصة لذلك 

والمدخلة على النظام الآلي معتمداً قانونياً بالنسبة لجميع العمليات 

العائدة لكافة حساباته وتعامله مع البنك ويكون للصورة الإلكترونية 

 القائمة على النظام حجة الأصل الورقي.

11.  

12. The Customer agrees to accept any cash deposits, cheques 

or transfers, for example cash deposits/ inward transfers/ 

salaries/ collection cheques / post-dated cheques... etc., that 

are credited into the account by any third party unless the 

Customer submits a written request to reject such deposits. 

يوافق العميل على قبول أية إيداعات نقدية أو شيكات أو تحويلات 

ومثال ذلك الإيداعات النقدية/قيد الحوالات 

الواردة/الرواتب/الشيكات برسم التحصيل/الشيكات الآجلة ... الخ، 

يتقدم بطلب خطي التي تقيد للحساب من قبل أي طرف ثالث ما لم 

 برفض مثل هذه الإيداعات.

12.  

13. The Customer acknowledges that he/ she is liable for 

depositing any amounts rejected or removed from trading 

and/or were questionable and unsuitable for dealing, 

whether all and/or any portion thereof, and for whatever 

reason. The Bank shall have the right to reverse entry its 

value to the Customer’s account and the Bank’s statement 

in this respect shall be regarded valid, and thus the 

Customer forfeits his right in advance to claim a false 

declaration. The Customer also waives in advance his right 

to appeal against the Bank with all the implications thereof. 

Further, the Customer permits the Bank to hand over to the 

Central Bank of Jordan any coins and/or improper 

Banknotes or the Bank disputes their validity deal with, and 

the Customer agrees in advance to any action taken by the 

Central Bank of Jordan in this regard. 

يقر العميل بأنه يتحمل مسؤولية ايداع أية مبالغ مرفوضة او 

مسحوبة من التداول و/او كانت غير سليمة وغير صالحة للتعامل 

من الاسباب وللبنك  سواء جميعها و/او اي جزء منها ولأي سبب

الحق بعكس قيد قيمتها على حساب العميل ويعتبر قول البنك في هذا 

الشأن مصدقاً ويسقط العميل سلفاً حقه في الادعاء بكذب الاقرار كما 

يتنازل العميل مقدماً عن حقه في الطعن بمواجهة البنك بكل ما 

و/او  يترتب على ذلك كما يفوض البنك بتسليم أية مسكوكات معدنية

اوراق نقدية غير سليمة او يشك البنك في صلاحيتها للتعامل الى 

البنك المركزي الاردني ويوافق العميل مسبقاً على اي اجراء يتخذه 

 البنك المركزي الاردني بهذا الشأن.

13.  

14. The Bank shall accept objections against the encashment of 

any cheque in case a written and signed request of objection 

was submitted by the Customer on the form accepted by the 

Bank. 

يحق للبنك عدم قبول أي معارضة لصرف شيك إلاّ بموجب طلب 

 نماذج البنك المعتمدة.خطي موقع من العميل على 

14.  
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15. Instructions or requests made by the Customer to the Bank 

must be on the Bank’s approved forms, which shall be clear 

and free of any ambiguity, erasure or writing between lines, 

and shall further be clearly printed or handwritten and not 

written with gel ink. The Customer shall, in advance, waive 

his/her right to sue, claim or hold the Bank responsible in 

the case of non-execution of any instructions or requests in 

violation of these terms and conditions. 

لبات التي يوجهها العميل للبنك على يجب أن تكون التعليمات أو الط

نماذج البنك المعتمدة وعلى أن تكون واضحة لا غموض فيها 

وخالية من الشطب أو الكتابة بين الأسطر وبخط مطبوع أو مكتوب 

بخط اليد بوضوح وغير معبأة بأحبار طيارة ويسقط العميل حقه 

عن عدم مقدماً بمطالبة البنك أو بتحميل البنك أية مسؤولية ناتجة 

 تنفيذ أي من التعليمات أو الطلبات المخالفة لهذه الشروط.

15.  

16. The Bank shall not bear any liability in respect of any 

alteration/ erasure/ misrepresentation of the cheque data 

drawn by the customer on the account and filled in by 

electronic or electric typewriter or any other methods of 

printing/ writing. The image of the cheque maintained on 

the Bank’s automated system shall be deemed conclusive 

evidence against the Customer. 

لا يتحمل البنك أي مسؤولية في حالة حدوث أي تغيير/محو/تحريف 

وبة من قبل العميل على الحساب والمعبأة لبيانات الشيكات المسح

بياناتها بواسطة الآلة الكاتبة الإلكترونية أو الكهربائية أو أي وسيلة 

أخرى للطباعة/الكتابة وتعتبر صورة الشيك المحفوظة على النظام 

 الآلي للبنك حجة على العميل.

16.  

17. The Bank shall not bear any liability in in respect of the 

erasure/ disappearance of the data of cheques, requests, 

financial documents, and forms submitted by the Customer 

or from third parties and filled with any sort of erasable gel 

ink. The data, electronic notices, and Bank records resulting 

from the execution of these transactions and kept by the 

Bank shall be deemed conclusive evidence against the 

Customer unless the Customer has submitted a written 

request to the Bank to cease their implementation prior the 

date on which they are submitted to the Bank. 

لا يتحمل البنك أي مسؤولية في حال حدوث محو/إختفاء لبيانات 

الشيكات والطلبات والمستندات المالية والنماذج المقدمة من العميل 

يارة وتعتبر أو من الغير والمعبأة بواسطة أي نوع من الأحبار الط

البيانات والإشعارات الالكترونية وسجلات البنك الناتجة عن تنفيذ 

هذه المعاملات والمحفوظة لدى البنك حجةً على العميل مالم يكن 

العميل قد تقدم بطلب خطي للبنك لوقف تنفيذها قبل تاريخ تقديمها 

 للبنك.

17.  

18. The Bank shall not bear any liability arising from the loss 

of cheques deposited by the Customer or their loss via mail, 

unless the loss is the result of default and/or negligence of 

the Bank. The Bank’s mailing of cheques to collect their 

value by the Bank for the benefit of the Customer via 

regular mail shall be deemed an acceptable method. 

لا يتحمل البنك أي مسؤولية ناتجة عن ضياع الشيكات المودعة من 

العميل أو فقدانها بالبريد إلا إذا كان الفقدان ناتج عن تقصير و/أو 

إهمال البنك ويعتبر إرسال البنك للشيكات لتحصيل قيمتها من قبل 

 سيلة مقبولة.البنك لمصلحة العميل بالبريد العادي و

18.  

19. The Bank may not check the signature of the Customer who 

is the drawer when cashing the cheque in the presence of 

the Customer in person if the value of the cheque does not 

exceed one thousand dinars, and the Customer forfeits his/ 

her right to challenge the validity of his/ her signature in this 

case. 

يجوز للبنك عدم تدقيق توقيع العميل الساحب عند صرف الشيك 

بحضور العميل شخصياً إذا كانت قيمة الشيك لا تتجاوز الألف 

 دينار، ويسقط العميل حقه في الطعن بصحة توقيعه في هذه الحالة.

19.  

20. The Bank shall not be liable if the Customer’s name is 

listed on any lists maintained by the Department of 

Dishonored Cheques of the Central Bank of Jordan, to 

which cheques are returned due to a lack of or 

insufficiency of funds; due to technical issues; if the 

Customer objects to honoring the cheque without 

blocking its amount; or for any other reason, in in 

implementing the instructions related to the Returned 

Cheques Unit and/or any other lists required by 

instructions from the Central Bank and/or local laws. 

لا يترتب على البنك أي مسؤولية بإدراج إسم العميل على قائمة 

المتخلفين عن الدفع/ لدى البنك المركزي الأردني الذين أعيد لهم /

شيك/شيكات لعدم وجود رصيد أو عدم كفايته أو لأسباب فنية أو 

في حال عارض العميل وفاء شيك دون حجز قيمته أو أي سبب 

ة بوحدة الشيكات المرتجعة و/أو أية آخر تطبيقاً للتعليمات الخاص

قوائم أخرى تتطلبها تعليمات البنك المركزي و/أو القوانين 

 المحلية.

20.  

21. The Customer agrees to be served with notification of the 

returned checks on his account by the same means in which 

he/ she receives all his notices and correspondences from 

يوافق العميل على أن يتم تبليغه بالشيكات المرتجعة على حسابه 

بنفس الوسيلة التي يستلم فيها جميع إشعاراته ومراسلاته من البنك 

لبنك لتبليغ العميل ويعتبر أو بأية وسائل يدوية أو إلكترونية يقررها ا

21.  
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the Bank, or by any manual or electronic means decided by 

the Bank to notify the Customer. The Customer shall be 

considered notified as soon as the Bank issues the service 

of notices, and the Bank shall not bear any damages as a 

result of the Customer not receiving his/ her notifications. 

العميل متبلغاً بمجرد إصدار البنك لإشعار التبليغ ولا يتحمل البنك 

 أي أضرار نتيجة لعدم إستلام العميل لاشعاراته.

22. The Bank has the right not to issue any cheque book to the 

Customer as long as his name remains on the list of returned 

cheques unit. 

يحق للبنك عدم إصدار أي دفتر شيكات للعميل طالما بقي اسمه 

 مدرجاً على قائمة وحدة الشيكات المرتجعة. 

22.  

23. The Bank will perform “Settlement/ Modification/ 

Removal of Cheque/ Cheques” as the case may be and in 

accordance with the instructions of the Returned Cheque 

Unit. 

سيقوم البنك بإجراء "تسوية/تعديل/حذف الشيك/الشيكات" حسب 

 تجعة.واقع الحال ووفقاً لتعليمات وحدة الشيكات المر

23.  

24. In the event that any amounts have been repeatedly credited 

to the Customer’s account or have been incorrectly credited 

for any reason, the Customer shall not be entitled to claim 

this amount in any case, and the Bank shall have the right, 

without prior notification to the Customer, to cancel/ 

reverse/ debit the same amount credited to him/ her and the 

Customer shall be liable to pay it. 

في حالة تم تكرار قيد أي مبالغ لحساب العميل او تم قيدها بالخطأ 

يحق للعميل المطالبة بهذا المبلغ في أي حال  لأي سببٍ كان فإنه لا

من الأحوال ويحق للبنك دون الرجوع للعميل أن يلغي/ يعكس/ يقيد 

 على حسابه نفس المبلغ المقيد له ويلتزم العميل بسداده.

24.  

25. The Bank shall have the right to refuse the opening of an 

Account without showing any reason. Moreover, the Bank 

shall have the right to freeze the amount deposited in the 

Account until the client completes the required documents 

and the Bank performs the legally required inquiries. The 

Customer may not deal with the Account until the 

documents are completed, and in the event that the Bank 

does not agree to complete the opening of an Account, the 

Customer will be notified of such to recover the frozen 

amount with the Bank and the Customer may not claim any 

compensation or take any legal action against the Bank as a 

result of the Bank’s use of its right not to open the Account. 

يحق للبنك رفض طلب العميل فتح حساب دون إبداء أية أسباب ، 

كما يحق للبنك تجميد المبلغ المودع في الحساب وذلك حتى تمام 

إستيفاء العميل للمستندات المطلوبة وقيام البنك بالإستعلامات 

ة قانوناً، ولا يجوز للعميل التعامل بالحساب لحين تمام المطلوب

إستيفاء المستندات، وفي حال عدم موافقة البنك على إستكمال فتح 

حساب للعميل يتم إخطاره بذلك لإسترداد المبلغ المجمد لدى البنك 

ولا يجوز للعميل طلب أية تعويضات أو إتخاذ أي إجراء قانوني 

 بنك حقه في عدم فتح الحساب.ضد البنك نتيجة إستخدام ال

25.  

26. The Bank shall have the right not to activate the Customer’s 

Account and to close it in the event that the Customer does 

not fulfill all the criteria, requirements and documents 

relevant to opening the Account/ updating its data, as 

assessed by the Bank. 

للبنك الحق في عدم تفعيل حساب العميل وإغلاقه في حال عدم قيام 

العميل بتحقيق كافة الشروط والمتطلبات والوثائق المتعلقة بفتح 

 الحساب/تحديث بياناته وحسب ما يحدده البنك.

26.  

27. The Bank may, at its absolute discretion and without prior 

notice, close any of the customer’s accounts, at any time 

without bearing any liability and for any reasons the Bank 

may deem fit appropriate, including but not limited to: the 

balance of his account is zero and there are no transactions 

on it for a certain period determined by the Bank according 

to its policies; or in case it discovers, at its absolute 

discretion, that the Customer violated any of the conditions 

of dealing or the Banking customs; or if he/ she does not 

observe the law and the principle of good intention in 

dealing; or if he/ she issued commercial papers, or payment 

orders without sufficient balance; or if he/ she performed 

fictitious transactions or the Customer’s name is listed on 

of the blacklists, or his name appeared on the list of returned 

يحق للبنك وفقاً لإراداته المنفردة ودون إشعار للعميل أن يقوم 

بإغلاق أي من حسابات العميل في أي وقت ودون أي مسؤولية 

عليه ولأية أسباب قد يرتئيها البنك منها على سبيل المثال لا الحصر 

يقررها : رصيد حسابه صفر ولا توجد عليه حركات لفترة معينة 

البنك حسب سياساته، أو في الأحوال التي تبين له وفق مطلق تقديره 

أن العميل قد خالف أي شرط من شروط التعامل أو ما يجري عليه 

العرف المصرفي، أو لم يراعي في تعامله القانون ومبدأ حسن النية 

في التعامل، أو قام بتحرير أوراق تجارية أو أوامر دفع دون مقابل، 

اء عمليات صورية، أو ورود إسمه في أحد قوائم العملاء أو إجر

المحظور التعامل معهم، أو ورود إسمه على قائمة الشيكات 

المرتجعة، أو سوء الإئتمان او استخدام الحساب لاجراء عمليات 

لحساب الغير مثال ذلك )اصدار حوالات ، قبول حوالات ، تحصيل 

استخدام الحساب لجمع  شيكات ، اعتمادات ، بوالص ، كفالات( او

الاموال من الغير )هبات ، تبرعات( واستخدام رقم الحساب 

27.  
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cheques, or breach of trust, or using the account to perform 

transactions for the account of others, for example (issuing 

transfers, accepting transfers, collecting cheques, credits, 

policies, guarantees), or using the account for collecting 

money from others (gifts, donations) and using the account 

number and address to advertise to the public without the 

Bank’s prior written consent, or using the account by third 

parties without legal justification, or violating the terms and 

instructions of the Bank, or due to legal reasons, or due to 

Shari’a reasons, or for any other reason assessed by the 

Bank. 

وعنوانه للاعلان للجمهور دون موافقة البنك الخطية المسبقة او 

استخدام الحساب من قبل اطراف ثالثة دون مسوغ قانوني ، أو 

مخالفته لشروط وتعليمات البنك، أو أسباب قانونية، أو أسباب 

  ي أسباب أخرى يقدرها البنك.شرعية، أو لأ

28. The Bank may, at its absolute discretion and without 

disclosure or written notice to the Customer, refrain from 

executing any financial operations, for example, any cash 

deposits, remittances, cheques, salaries or payment orders, 

to and/or at the customer’s account, whether at his request 

and/or the request of others, if required by the operation 

policies and instructions approved by the Bank/ laws/ 

Instructions/ orders/ regulations/ customs in force locally 

and internationally. 

يحق للبنك وفقاً لإرادته المنفردة ودون أية مسؤولية ودون افصاح 

او اشعار للعميل بأن يمتنع عن تنفيذ أية عمليات مالية مثال ذلك أية 

ايداعات نقدية او حوالات او شيكات او رواتب او اوامر دفع، الى 

و/أو على حساب العميل سواء كانت بناء على طلبه و/أو طلب 

لبت ذلك سياسات وتعليمات العمل المعتمدة لدى البنك الغير، إذا تط

القوانين /  التعليمات / الأوامر / اللوائح / الأعراف المعمول بها  /

 محلياً ودولياً.

28.  

29. If the account is a checking account, the customer shall 

exclusively draw cheques using the Bank forms or which 

were prepared in agreement with the Bank. The Bank will 

bear no responsibility toward the customer in the case the 

customer violated this condition, if the Bank does not honor 

them or if it pays then. 

 إذا كان الحساب قابلاً لسحب شيكات يلتزم العميل بتحريرها حصراً 

على النماذج المسلمة له من البنك أو التي تم إعدادها بموافقة البنك 

ولن يكون البنك مسؤولاً تجاه العميل في حال مخالفته هذا الشرط 

 إذا أعادها البنك بدون صرف أو قام بصرفها.

29.  

30. The customer will be responsible for maintaining his 

cheque book, and shall inform the Bank in writing as soon 

as he knows that it is lost, stolen falsified or distorted stating 

the circumstances surrounding this, otherwise the Bank will 

not be responsible to the customer for any obligation. 

يه أن يتحمل العميل مسؤولية المحافظة على دفاتر شيكاته وعل

يخطر البنك خطياً فور علمه بفقدانها أو سرقتها أو تزويرها أو 

تحريفها مع بيان الظروف التي أحاطت بذلك وبخلاف ذلك لن يكون 

 البنك مسؤولاً تجاه العميل بأي إلتزام.

30.  

31. The payment order or transfers must state the sum, account 

number, the name of the beneficiary of the payment order 

or the transfer and any other details requested by the Bank. 

The Bank will not be responsible for not honoring them if 

they are in violation of this condition. 

إن أوامر الدفع أو طلبات التحويل يجب أن تتضمن بياناً بالقيمة 

وإسم المستفيد وأية بيانات يطلبها البنك ولن يكون ورقم الحساب 

 البنك مسؤولاً عن تنفيذها إذا كانت مخالفة لهذا الشرط.

31.  

32. In cases where the customer’s account is eligible for dealing 

by payment orders or transfer from the account, the request 

by the customer from the Bank to cancel any instructions 

related to any payment order or transfer in favor of a third 

party will not be acceptable after the sum is paid or credited 

to the account of the beneficiary or if he accepts it. 

ل بموجب في الأحوال التي يكون فيها حساب العميل قابلاً للتعام

أوامر الدفع و/أو تحويل من الحساب فإن طلب العميل من البنك 

إلغاء أي تعليمات تتعلق بأوامر الدفع أو التحويل لصالح طرف ثالث 

لن تكون مقبولة بأثر رجعي بعد دفع أو قيد القيمة في حساب 

 المستفيد أو قبوله لها.

32.  

33. The Bank may refrain from executing a payment order or a 

transfer which it receives indirectly other than from the 

account holder in person, if it doubts that it is untrue. The 

Bank may request a confirmation that it was issued by the 

account holder with any means it may deem fit without any 

responsibility of the Bank for any delay or non-execution. 

للبنك الحق في أن يمتنع عن تنفيذ أوامر الدفع أو التحويل التي ترد 

إليه بطريق غير مباشر من غير صاحب الحساب شخصياً إذا تبادر 

اليه الشك بصحتها وله أن يطلب تعزيز صدورها من العميل 

بة دون أي  مسؤولية صاحب الحساب بالوسائل التي يراها مناس

 على البنك عن التأخير أو عدم التنفيذ.

33.  



7 

 

34. The Customer shall be aware that a coverage order cannot 

be executed if the covered account is dormant / has non-

sufficient fund at the time of entry receipt, and he/she shall 

be responsible for the failure to execute as a result thereof. 

ان العميل على علم بأنه يتعذر تنفيذ أمر التغطية في حال كان 

الحساب المغطي جامداً/عدم توفر مؤونة كافية لحظة ورود القيد مع 

 مسؤولية عدم التنفيذ نتيجة ذلك. هتحمل

34.  

35. The endorsement by the customer of commercial papers for 

deposition in his debit accounts is a regular endorsement 

unless stated explicitly that the sum is for collection. The 

account number of the customer opposite the endorsement 

is not a presumption that the endorsement is for delegation/ 

collection. 

العميل أي  أوراق تجارية لإيداعها في حساباته هو  إن تظهير

تظهير ناقل للملكية ما لم يذكر صراحة أن القيمة للتحصيل ولا 

يعتبر ذكر رقم حساب العميل إزاء التظهير قرينة على أن التظهير 

 توكيلي/للتحصيل.

35.  

36. If the Bank credits/ pays the sum of any commercial papers 

including the papers purchased to be credited to the 

customer’s account or for deposition for collection it shall 

be considered unconfirmed entry/ payment and conditional 

upon the actual collection of the sum. The customer 

acknowledges that the applicable laws and regulations in 

some countries permit reversing the sum entry or returning 

the sum after a period of time which vary from one country 

to another. In this case the customer’s obligation toward the 

Bank continues to exist to return the sum to the Bank 

together with any expenses which may be borne by the 

Bank as a result thereof . 

إن قيام البنك بقيد/دفع قيمة أي أوراق تجارية بما فيها الأوراق 

المشتراة التي تقيد في حسابات العميل أو يودعها برسم التحصيل 

هي قيد/دفع إحتمالي معلق على شرط تحصيل قيمتها فعلياً والعميل 

بأن التشريعات والأنظمة في بعض الدول تتيح لها طلب  على علم

إعادة القيمة أو عكس قيدها على حسابات البنك لديها بعد مضي مدد 

تتباين من دولة لأخرى وفي مثل هذه الحالة فإن إلتزام العميل تجاه 

البنك يبقى قائماً بإعادة القيمة للبنك مع ما يترتب عليها من أية 

 لبنك نتيجة ذلك.تكاليف قد يتحملها ا

36.  

37. The Bank shall not be responsible for the actions of any 

correspondent Banks, agents or brokers whose assistance is 

sought by the Bank or with whom the Bank deals in the 

course of executing any transaction made or requested by 

the customer and results in such dealing. Further the Bank 

will not be responsible for returning the originals of any 

papers or documents that may be held by official authorities 

or institutions with which the Bank deals as long as they are 

being held for reasons beyond the Bank’s. 

إن البنك لن يكون مسؤولاً عن أفعال البنوك المراسلة أو الوكلاء أو 

الوسطاء ممن يستعين بهم أو يتعامل معهم متى تطلب تنفيذ أي 

عمليات قد يجريها أو يطلبها العميل مثل هذا التعامل وأن البنك لن 

يكون مسؤولاً عن إعادة أصل أي أوراق أو مستندات قد تحتجزها 

السلطات الرسمية أو المؤسسات التي يتعامل معها البنك طالما أن 

 احتجازها لأسباب لا يد للبنك فيها.

37.  

38. The Customer shall be fully responsible for any procedures 

or restrictions that may be imposed by any national or 

foreign authorities on his/her accounts or any bank 

transactions he/she may perform. 

يتحمل العميل المسؤولية الكاملة عن أي اجراءات أو قيود قد 

تفرضها أي سلطات في الداخل أو الخارج على حساباته أو أي 

 عمليات مصرفية قد يجريها.

38.  

39. Any power of attorney or authorization, whether special or 

general, granted or may be granted by the Customer, before 

or after the accounts have been opened, if it would entitle 

the proxy or the authorized party to dispose of the 

Customer’s accounts, shall remain valid until the Customer 

notifies the Bank in writing. Otherwise, or in case of a 

conditions/a circumstances have been met that permit the 

Bank to invalidate the power of attorney/ authorization 

regardless of any internal policy of the Bank limiting the 

power of attorney /authorization’s validity period. 

صدره أو قد يصدره العميل سواءً قبل أو إن أي وكالة أو تفويض أ

بعد فتح الحسابات عاماً كان أو خاصاً إذا كان من شأنه أن يتيح 

للوكيل أو المفوض التصرف بحسابات العميل يبقى نافذاً إلى حين 

قيامه بإخطار البنك خطياً بخلاف ذلك أو تحقق شروط/أحداث تجيز 

نظر عن أية سياسة للبنك وقف العمل بالوكالة/التفويض، بصرف ال

 داخلية للبنك تقيد فترة سريان الوكالة/التفويض.

39.  

40. The Bank may, however without being obliged, to approve 

any power of attorney or authorization, which the 

authenticity of the Customer's signature thereon has been 

certified by the official bodies of any country or 

للبنك ودون إلزام عليه أن يعتمد أي تفويض أو توكيل مصادق على 

البنوك صحة توقيع العميل فيه من المراجع الرسمية لأي دولة أو 

المراسلة حتى وإن كان توقيع العميل غير مطابق لنموذج التوقيع 

 المحفوظ لدى البنك.

40.  
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correspondent banks, even if the Customer’s signature is 

not identical to the specimen signature saved by the Bank. 

41. The accounts of individual institutions owned by 

individuals are considered the same as accounts opened by 

the owners of these individual institutions and the 

authorization issued by the owners of these institutions will 

be consider binding on their personal accounts as well as 

their individual institutions accounts. However, if the 

agency is linked to the institution, it will be not be consider 

binding to the remaining personal accounts of its owners. 

إن حسابات المؤسسات الفردية المملوكة لأشخاص طبيعيين شأنها 

شأن الحسابات التي تكون بأسماء مالكي تلك الحسابات وتكون 

الوكالة أو التفويض الصادر عن مالكي تلك المؤسسات بصفتهم 

 الشخصية نافذاً للتعامل بحساباتهم الشخصية وحسابات المؤسسات

المملوكة لهم أما إذا كانت الوكالة مرتبطة بالمؤسسة فلا تنسحب الى 

 باقي حسابات مالكيها الشخصية. 

41.  

42. If the customer is a debtor or a guarantor of any obligations 

for whatever reasons, origin or any other obligations 

including those which may arise from crediting any sum by 

mistake in the customer’s accounts or for the purpose of 

enhancing the collaterals and liens made in favor of the 

Bank, the Bank shall have the right to take all or any of the 

actions set out below despite the difference of the currency 

of such accounts and obligations:  

a. To make consensual clearing between the customer’s 

accounts balances currently existing or which will be 

opened in the future and the financial dues of the Bank, 

at the prevailing rate on the day of the clearing between 

accounts of different currencies. 

b. To consolidate all or some of the customer’s accounts 

into one account and make transferring from one account 

to another.  

c. To transfer any funds or balances of the customer to a 

collateral account in the name of the Bank as a security 

of any debt which is due or may be due.  

 

 

 

 

 

 

 

 

 

42.  

43. The Customer’s transactions in the account(s) using plastic/ 

electronic cards, telephone and/or internet services and/or 

any services of this sort is the Customer’s decision. The 

Customer is well aware that such dealing contains a certain 

degree of risks that may result from his/ her error and/or his/ 

her neglect in maintaining such cards and/or PIN(s) and/or 

any breach of networks and information systems by third 

parties. Therefore, the Customer approves this transaction 

and assumes the risks that may emerge from it and releases 

the Bank from all liabilities that may ensue from this 

transaction. The Customer is further obligated to maintain 

the cards and PIN(s) that he/ she receives from the Bank, 

and he is as well obligated to notify the Bank in writing 

immediately in the event of losing those cards and/or 

informing others of the PIN(s) and/or any other information 

and/or numbers that are relevant to the transaction. The 

Bank shall not be liable for any damage that may be caused 

to the Customer as long as the Bank has no control over it 

until such time that the Bank is able to stop the service based 

43.  
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on the written notice it receives from the Customer. The 

Customer is aware that in cases where the Bank assesses 

that there is a suspicion or doubt about the correctness of 

the Customer’s transactions using cards, phone, internet 

and/or any other means of dealing, the Bank may stop the 

services it provides to the Customer without prior notice 

and without any responsibility on the Bank. The Customer 

acknowledges his/ her understanding that the phone number 

recorded in the Bank’s records and/or papers is the chosen 

and specified number for the purposes of communication, 

electronic Banking transactions, sending messages and 

electronic notifications, and for any Banking and financial 

transactions applied and/or will be applied. 

 

44. The Customer is obligated to inform the Bank as soon as 

possible and then confirm this in writing and immediately 

in case he/ she wants to stop or cancel any of the services 

provided by the Bank to the Customer on a permanent or 

temporary basis. The Bank shall have the right to accept or 

reject such a notification made by the Customer’s agent or 

authorized person even if the respective authorization or 

power of attorney is general. In this case, the Customer is 

obligated to pay all his/ her obligations arising from the use 

of this service until the end of the working day following 

the date of the Bank’s receipt of the Customer’s letter. 

 

44.  

45. The Bank may overdraw any of the Customer’s accounts at 

its own discretion without obligation. The overdrawing of 

the account is not considered as an acquired right of the 

Customer, but it is by way of facilitation and easement by 

the Bank. 
 

45.  

46. The Customer acknowledges and agrees to the following:  

a. The photocopies kept or extracted from the means of 

modern technique, the computer, ATM and e-mail with the 

Bank has the legal force of the original in proof. The 

photocopies and extracts provided by the Bank shall be in 

any dispute acceptable evidence and binding on the 

customer. The Bank will not be bound to present the 

original. The customer will waive his right to deny any 

writing, signature attributable to him or demand the Bank 

to produce and/ or present the original documents after the 

lapse of five years of the execution of any of the documents 

related to the transactions made on the accounts such as 

drawing, deposition and the like.  

b. The Bank accounts and records will be conclusive 

evidence to prove and binding on the Customer, and he/ 

she may not challenge their validity and/or object to seek 

the accounting expertise to be conducted on them before 

the court. The Bank accounts and records are the 

acceptable evidence to prove the transactions and 

balances that have been made on the accounts, and it is 

 

 

 

 

46.  
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sufficient for this purpose that the Bank submits a 

statement of the accounts extracted from the computer 

or any of the available means of dealing. 

c. The Bank shall provide the Customer with the periodic 

account statements and the notices and correspondences, 

in paper or electronically on the dates approved by the 

Bank by any of the means approved by the Bank. 

Whether it is at the correct, accepted and approved postal 

address by the Customer or by any electronic or 

automated means such as the Internet service, the Bank 

mobile or short electronic messages (SMS), or the 

Customer visits one of the Bank’s branches to receive 

his correspondence, notices and account statements 

every six months at least. In the event that the Customer 

objects to the statements, notices or correspondence, he/ 

she must submit a written notice to the Bank explaining 

the objection within fifteen days from the date sending 

the said statements; otherwise, the customer 

acknowledges the truth of the statements.  

d. In the case the Customer requests any additional account 

statements or wants to obtain any extracts, he/ she shall 

be bound to pay the expenses specified by the Bank.  

e. The Customer hereby declares that his postal address 

and/or his mobile phone number for the purposes of 

notifying correspondence/ account statements/ 

notifications (and their attachments) shall be at the postal 

address/ mobile phone number approved by the 

Customer and all notifications are accepted at this 

address/ mobile phone number. The Customer forfeits 

his/ her right in advance to raise any evidence related to 

the invalidity of his/ her notification. The Bank shall 

have the right to destroy the notifications/ notices/ 

account statements (paper/ electronic)/ returned mail to 

the Customer and/or not sending it and/or not issuing it 

in case the postal address/ mobile phone number is 

changed without notifying the Bank thereof, and/or if the 

postal address/ mobile phone number is incorrect and/or 

if the postal address does not include a postal box and 

postal code and/or the Customer’s address is not valid 

for notifying. 

f. The Customer is obligated to inform the Bank in writing 

in the event of a change in his mailing address or mobile 

phone number. Otherwise, the address/ mobile phone 

number shown in the application shall be the approved 

address/ phone number for correspondence. The 

Customer is obligated to visit the Bank in the event that 

the correspondences / notices (and their attachments) do 

 

 

(SMS)
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not reach him/ her at his postal address / mobile phone 

number approved by him/ her. The Customer forfeits his 

right to claim compensation for any damage that may 

arise as a result of the failure of these communications 

to reach him/ her. 

g. If, instead of sending any notices or correspondence, or 

returning any documents or commercial papers 

deposited by him/ her, the Customer chooses to keep 

them with the Bank and the Bank’s approval of that, the 

Customer is obligated to visit the Bank to receive them 

within a month from the date of their deposit or issuance. 

The Bank shall not be liable for loss, damage or delay. 

The Customer shall consider that he/ she has been 

notified of such after a week from the date that it was 

deposited in his/her file, and the Customer shall also 

waive any right to claim the Bank for any service or 

liability that may arise from such and shall permit the 

Bank to debit the commissions and expenses determined 

by it to retain the correspondence and mail returned on 

his/her Account. 

h. The Customer will take full responsibility of any 

occurring risk in the event he/ she accepts to send 

instructions to conduct transactions using Fax or Telex 

or Phone or E-Mail, and the Bank shall bear no 

responsibility for any damage that may occur to the 

Customer as long as it implemented the instructions 

received through those means in good faith. 

 

 

 

 

 

 

 

47. The Customer acknowledges that the Bank will not pay him 

any interest on the accounts/ credit balances unless this is 

agreed upon with the Bank or if the Bank’s instructions and 

policies permit payment of interest on such accounts and 

that the rates of interest are subject to increase and decrease 

without the need for prior notice depending on the results 

of the investment and financing activities that the Bank 

carried out in accordance with the Mudarabah ratios 

announced by the Bank. 
 

47.  

48. If the Customer requests/ agrees that his/ her accounts or 

any of them be replenished from one another or from 

specific accounts or that some account/ accounts belonging 

to a third party be replenished from his/ her own accounts 

or any one of them, such authorization will remain in force 

48.  
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and applied until the Bank receives a written notice from 

the Customer to the contrary provided that the third party 

should agree if the cancellation of instructions is subject to 

his/ her consent.  

49. If the Customer requests transfers between his/ her accounts 

or to a third party’s accounts, he/ she shall authorize the 

Bank to carry out the transfer at the price prevailing at the 

Bank upon the transfer if the currency of the account from 

which the transfer is made is different from the currency of 

the account to which the transfer is made, and to debit any 

expenses or commissions due to the account from which the 

transfer is made without any responsibility on the part of the 

Bank. 

 

49.  

50. If the Customer authorizes the Bank to settle the value of 

any services or obligations due from him in favor of any 

institution or person, he may not cancel such authorization 

except by a written notice to be delivered to the Bank or 

with the consent of the beneficiary if the cancellation is 

subject to his/ her consent. 
 

50.  

51. If any dispute arises between the Customers, the Bank and 

a third party regarding any Banking transaction, the 

Customer irrevocably authorizes the Bank to block any 

sum, the subject of dispute until the dispute is determined 

judicially or amicably without the Customer having any 

right to claim any interest or compensation. 
 

51.  

52. The Bank may consider all kinds of accounts as dormant 

accounts if the time period specified by the Bank for 

freezing active accounts has passed according to the Bank’s 

internal regulations from the date of the last withdrawal or 

deposit transactions made by the Customer on the account, 

taking into consideration the following: 

 

a. Six months for current accounts. 

b. Two years for saving accounts. 

c. Three years for term deposit accounts. 

 

 

  

  

  

 

52.  

53. The Customer s’ accounts will become dormant   according 

to the periods stated above, and if it is not possible to reach 

the account holder through other transactions or any means 

of communication, without the Customer making any 

transactions on the account. Moreover, the transactions of 

expenses, commissions, settlements, profit crediting, 

deposits and credit transactions of all kinds are not 

activating the account. However, the account may be 

activated after any transaction is made by the Customer or 

by an agent acting on his or her behalf under a special or 

general power of attorney, or once an authorization is given 

by the Bank, or once the authorized signatory is present on 

behalf of the account in the case of a legal person. These 

transactions may include withdrawal from and deposit in 

53.  
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the account, cheques drawn on the account, issuing 

remittances, and/or requesting a transfer from the account 

to another account held by the Customer or to a third party 

account. 

 

 

54. The cheques encashment drawn from the Customer on the 

dormant account is not considered as a reason for account 

re-activation.  

54.  

55. The Bank shall have the right to conduct a set off between 

dormant accounts and any debit accounts or liabilities 

payable by their holders, with the suspension of Signature 

(Visa Debit) card, credit cards, online and electronic 

services related to the Account. 
SignatureVisa Debit

 

55.  

56. The Bank continues to calculate interests and profits on 

dormant account as per the valid contract on the effective 

dormancy date, and it also continues to send account 

statements and periodic notices.  

56.  

57. If the length of time stipulated by the Bank to close the zero 

balance accounts according to the Bank’s internal 

regulations has expired due to no transactions on them, the 

Bank reserves the right to close any of the Customer’s 

accounts. Even if the Bank declines to execute any deposits, 

transfers, or debit or credit financial transactions received 

on the Customer’s accounts after closure, this does not 

impose any liability on the Bank. 
 

57.  

58. In the case the Bank closes the account/ accounts of the 

Customer or if the account is closed at the request of the 

Customer, or upon the end of the validity of using any of 

the cards or tools delivered to the Customer, upon his 

request to suspend the service or when the Bank decides to 

cancel the services, the Customer will be bound to return 

any cards, cheque books or tools handed over to him by the 

Bank. It is understood that the closure of accounts is not 

conditional upon giving the Customer a notice thereof or 

upon his consent to the balance resulting from the closure.  

58.  

59. The Customer acknowledges and agrees that all the services 

provided to him/ her and the instructions issued by him/ her 

to the Bank are annulled in the case of cancelling his/ her 

account. Further, the Customer is not entitled to rely on 

them and expect the Bank to execute them even if the closed 

account is reopened / a subsidiary account is opened 

without any obligation on the Bank and/or its personnel.  

59.  

60. If the customer does not visit the Bank to retrieve the 

cheques that have been returned without collection, the 

Bank shall have the right to retain them without any liability 

on its behalf, and not to hand them over to the customer 

after the legal retention periods approved by the Bank have 
 

60.  
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elapsed. Thus, the Bank shall not be liable for any limitation 

on cheques. 

61. In the case of a discrepancy in the currency of incoming 

transfers, salaries, cheques, and any payments credited to 

any of the Customer’s accounts (current, savings, and term), 

the Bank may credit these amounts to the account according 

to the prevailing exchange rate on the day the entry was 

made. In accordance with this, the Bank has the authority to 

create an account in the currency of the required amount to 

be credited and to credit this amount in whatever way the 

Bank deems appropriate, free from any obligation. 
 

61.  

62. The Bank shall, without a request from the Customer, 

replenish the Customer’s account from one another with a 

view to facilitating any withdrawals made by the Customer 

whether directly or by any of the means of dealing with 

accounts including the cards and services. 
 

62.  

63. The Bank shall have the right to collect the necessary 

commissions if the balance of any of the accounts is less 

than the minimum approved according to the internal 

regulations of the Bank, bearing in mind that the Bank has 

the right to change the minimum account balance without 

any liability on the Bank. 
 

63.  

64. Commissions and fees are collected on the Bank’s services 

and products according to the table of commissions and fees 

approved by the Bank and its amendments according to the 

absolute volition of the Bank, with notifying the Customer 

of such modifications through the bulletin board in the 

branch and/or the Bank’s website and/or by any other 

means specified by the Bank.  

64.  

65. The Customer agreed that the Bank has the right, without 

obtaining the consent of the Customer, to debit any of his/ 

her accounts with the Bank any amounts that may be 

ordered according to official letters addressed to the Bank 

from any governmental authority with jurisdiction, or under 

the law for the collection of state and public funds, or from 

the official authorities that transmit the salary, after 

fulfilling any obligations originating from the Customer as 

a result of his dealings with the Bank and without any 

liability on the Bank or any of its personnel. 

 

65.  

66. The Bank shall have the right to revoke all powers of 

attorney / authorizations / payment orders / all electronic 

services / existing cheque books/ any other services not 

delivered to the Customer (cancellation / dismissal as per 

the rules) from the Customer’s accounts in the event of the 

death of the Customer. 
 

66.  

67. The Bank will continue to accept and offer various services 

and transactions for the Customer’s accounts in the case of 

death. For example, account crediting transactions such as 

cash deposit, incoming transfers and cashing incoming 

67.  
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checks transactions issued at a date previous to the date of 

death and other transactions and services connected to the 

rights of the Bank, Customer or third party. The Bank shall 

have the right to continue to collect commissions and fees 

in accordance with the table of commissions and fees 

stipulated by the Bank and its subsequent amendments to 

these accounts in exchange for the services provided to 

them until the account is closed. 

 

68. The Customer waives adherence to Banking secrecy and 

agrees and authorizes the Bank to obtain and/or access 

and/or inquire about and/or disclose and/or exchange credit 

information and/or any other information related to him/her 

with other Banks and/or the Central Bank and/or any 

official and/or quasi-governmental bodies  and/or private 

institutions and/or credit information companies and/or the 

Jordan Loan Guarantee Corporation- Jordan Small 

Business Company and/or any administrative authorities, 

security departments, national or foreign judicial 

departments and/or Civil Status Department as may be 

required by the nature of the transactions and services 

provided by the Bank (for example, transactions related to 

granting finances/ renewal/ amending credit ceilings/ 

default cases/ delays in payment/ indicators of default/ 

cases) and/or requested by the Customer if required by 

policies and the labor instructions approved by the Bank / 

laws / instructions / orders / regulations / customs in force 

locally and internationally, local laws and regulations, 

contracts and agreements signed by the Bank with other 

parties even if the relationship between the Customer and 

the Bank ends for any reason and the customer is also aware 

that he/ she has the right to have access to his/her credit 

information contained in the credit report issued by the 

credit information company for the purpose of reviewing/ 

correcting it in the event of any errors in therein.  

 

68.  

69. In the event that the Customer has any complaints, he/ she 

can submit them to the Customer Complaint Handling Unit 

at the Bank through the complaint methods announced 

within the Bank’s branches and on the Bank’s website, 

where this unit follows up on the complaint and takes the 

required action thereupon. 
 

69.  

70. All accounts and services are subject to the provisions of 

the Jordanian Law, the Banking Law, the instructions of the 

Central Bank of Jordan, the Electronic Transactions Law 

and the Bank’s instructions.  

70.  

71. The Amman Court of First Instance / Palace of Justice shall 

be the relevant authority to hear any dispute or any 

disagreement between the Customer and the Bank. The 

71.  
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Bank has the right to choose a territorial jurisdiction for any 

court of the Hashemite Kingdom of Jordan without the 

Customer having the right to object or disprove of non-

territorial jurisdiction of plea. The Jordanian law will be 

applicable, and both the Bank and the client forfeit their 

right to exchange judicial notifications. 
 

Account Terms and Conditions(Call) Current  

 
 

 

1. The Customer undertakes not to issue any cheques for 

himself or for others drawn on the account except by virtue 

of special cheques supplied to him by the Bank. The Bank 

has the right without any liability to refuse to cash any 

cheque/ payment order drawn by the Customer on the 

Account if it was written on other than the issued special 

cheques. The Customer undertakes to maintain the cheques 

supplied to him and to be liable for any loss or damage that 

arises as a result of utilizing them by fraud, error, theft, or 

because of their loss, including their loss in the mail, as of 

the date of mailing them to him/ her. The Customer further 

undertakes to notify the Bank in case the cheques have been 

stolen or lost. 

 

1.  

2. The Customer authorizes the Bank, and as per the sole 

discretion thereof and to allow overdrawn the Account 

without obtaining the consent of the Customer, and 

authorizes the same to debit the account with the values of 

promissory notes, cheques, and any other instruments 

which belong to the Customer and come under the 

possession of the Bank, whether were for collection or in 

any other form, and to credit the Account with the balance 

of any other account opened in the name of the Customer 

with the Bank, or with any other branch of the Islamic 

International Arab Bank, as a coverage or a guarantee for 

the payment of all the Customer’s obligations towards the 

Bank, so as no balance of other account(s) becomes payable 

until all the obligations of the Customer towards the Bank 

are paid, and the Bank shall have the right to set-off 

amongst balances of the Account(s) opened in the name of 

the Customer with the Bank, including those in any other 

foreign currency. Any overdrafts allowed, whether by 

withdrawal from or deposit into the Account shall not be 

considered an acceptance of the Bank to grant overdraft 

facilities, but is however an Islamic loan (interest-free loan) 

given by the Bank to the Customer, and the Customer shall 

settle the same within a period of no more than thirty days 

from the date of any overdraft. 

 

2.  

3. The Bank has the right to close the account if the Customer 

issued cheque(s) on his account without having sufficient 

funds in it. 

 

 

3.  
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Provisions for Joint Investment Accounts (Savings + Term 

Deposit): 

 

 

:

 

 

1. Joint investment accounts share the realized profits, and the 

sharing shall be calculated as announced by the Bank. 
 

1.  

2. The Bank does not provide the Customer with a cheque 

book for these accounts, and the Customer is not permitted 

to write cheques, payment orders, or transfers on these 

accounts, bearing in mind that the Bank is not obligated to 

pay from these accounts unless the Customer is present in 

person and signs to receive the withdrawn amount. 
 

2.  

3. For computing profits, the concept of calculating numbers 

is used, where the calculation of numbers starts when a 

deposit is placed into an account as of the month following 

the deposit, unless the deposit is made on the first working 

day of the same month. 
 

3.  

4. If the account balance is less than the minimum specified 

by the Bank, the Bank reserves the right to transfer the 

Customer’s account balance to another account accessible 

to the Customer or to create a new account for the Customer 

and transfer the balance to it without liability to the Bank. 
 

4.  

5. The Bank continues to compute profits on joint investment 

accounts notwithstanding the issue of a decision to 

precautionary seizure of the balance by a competent 

authority.  

5.  

6. The Bank shall have the right to alter the Mudarabah ratios, 

calculation mechanism, and minimum investment in joint 

investment accounts, provided that it notifies the Customer 

via electronic notification and/or announcement on the 

bulletin board inside the branches and/or through official 

newspapers. 
 

6.  

7. The Customer loses his right to share in the profits totally if 

his account balance falls below the minimum established. 

The Customer also absolves the Bank and the joint 

investment account holders of any profits that were not 

dispersed or did not appear in exchange for the release of 

any losses that have not yet emerged, as well as the 

remaining investment risk reserves (if any) and the rate of 

profit reserve (if any) for the remainder of the investors. The 

Customer undertakes to donate what remains to the Zakat 

Fund following liquidation of the investment base.  

7.  

8. The Bank shall have the right to donate a percentage of the 

share of the shareholders’ equity to the joint investment 

account holders to be credited to them at maturity, and the 

Bank shall have the right to alter this percentage at any point 

during the investment term or when it becomes due. 
 

8.  
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9. The Customer understands and agrees that the Bank 

reserves the right to deduct a certain percentage of the 

profits before distributing them to the joint investment 

account holders to pay any fees and/or expenses and/or to 

replenish any reserves and/or provisions required and/or 

necessary Policies and/or instructions and/or generally 

accepted practices governing banking business, local laws 

and regulations, and standards of the Accounting and 

Auditing Organization for Islamic Institutions. 
 

9.  

10. The realized profits for the joint investment (savings) 

account shall be credited on the dates announced by the 

Bank.  

10.  

11. Amounts withdrawn from joint investment (savings) 

accounts lose their right to participate in the profits 

(numbers) as of the beginning of the same month in which 

the withdrawal was made. In the event that the account 

balance becomes less than the minimum in any of the 

months, it loses its right to the profits of that month only. 

 

11.  

12. Joint investment (term deposit) accounts shall share the 

outcomes of investment profits in the declared percentages 

of the general average of the sum that is included in the 

account.  

12.  

13. The Customer is not entitled to withdraw any amount from 

the original deposit before the maturity date unless the Bank 

agrees, in which case the Customer loses his/ her right to 

participate in the profits for the withdrawn amount from the 

date of the commencement of participation.  
 

13.  

14. The Bank may distribute the net profits to the participants 

in the joint investment accounts (term deposit) during the 

month following the entitlement of the profits. 

 

14.  

15. The deposit is automatically renewed for a comparable 

duration unless the Customer informs the Bank in writing 

five working days prior to the maturity date of his/ her 

refusal to renew it. 

 

 

15.  

16. The maturity date of a single deposit might occur between 

numerous profitable periods, and accordingly the deposit 

profits are computed for each period according to its 

outcome. 

 

16.  

Basic Bank Account Terms and Conditions:  

The Customer knows, understands, agrees, acknowledges 

and undertakes that he/ she must abide by the following 

terms and conditions when opening the basic Bank 

account with the Bank. 
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1. The Customer understands that the basic Bank Account is a 

special Bank Account in the currency of the Jordanian 

Dinar opened for individual Customers (Jordanian 

residents) who are financially excluded (people who are 

legally qualified to deal with banks and who do not have 

any type of Bank Account with any of the banks operating 

in the Kingdom and wish to deal with banking within the 

limits of  and costs commensurate with their income and 

circumstances) and is subject to special terms, conditions, 

limitations and benefits determined by the Bank in 

accordance with the instructions of the Central Bank of 

Jordan. 
 

1.  

2. The Customer declares that he/ she does not have any Bank 

accounts or transactions with the Bank and/or with any of 

the other banks operating in the Kingdom while opening the 

Account, and that he/ she undertakes to notify the Bank if 

he/ she opens any Bank Account with any of the other 

banks. 
 

2.  

3. This Account is subject to continual due diligence 

procedures in gathering the essential details to identify the 

Customer’s data. In the case that it is converted to any other 

type of Account, the due diligence measures stipulated in 

the instructions of the Central Bank of Jordan must be 

implemented, according to the nature of the risks associated 

to money laundering and terrorist financing. 

 

3.  

4. The basic banking services that the Bank provides to the 

Customer through the Basic Bank Account are services 

(cash withdrawal and deposit, cheque deposit in the 

account, incoming and outgoing Bank transfers, Signature 

(Visa Debit) card and e-banking services), and any other 

services that the Bank may grant to this account in 

accordance with the instructions of the Central Bank of 

Jordan. 

SignatureVisa Debit

 

4.  

5. That the Customer cannot obtain through the Basic Bank 

Account (credit facilities and/or cheque books and/or credit 

cards and/or credit profits and/or prizes on this account) 

unless the customer’s financial solvency is achieved and the 

account is transferred to another type of account in 

accordance with the approved Bank procedures. 

 

5.  

6. The Bank shall have the right to close the Account if the 

Customer provides the Bank with false or misleading data 

and/or does not comply with the account terms and 

conditions and/or if it is found that he/ she has another Bank 

account either before or after opening the Basic Bank 

Account with the Bank and/or if the balance of the Account 

is zero and no withdrawals or deposits have been made to 

the Account within a period of more than six months and/or 

6.  
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any other reasons determined by the Bank for cases of 

Account closure and in accordance with the instructions of 

the Central Bank of Jordan and informing the Customer of 

thereof. 

 
 

7. The Bank has the right to claim the Customer all the 

commissions and fees from which he/ she was previously 

exempted on this Account in the event that it is determined 

that he/ she has other accounts and/or banking transactions 

with any of the other banks, and informing the Customer 

accordingly. 
 

7.  

8. The Account shall be subjected to freezing if there is a 

balance in the account and the Customer has not made any 

withdrawal or deposit transactions on the Account during a 

period of more than six months.  

8.  

9. There is no minimum Account balance, and there is a 

maximum Account balance limit of (700) Jordanian dinars 

only, or as set by the Central Bank of Jordan. 700

 

9.  

10. The cash and cheque deposit service through the branch is 

restricted to a higher ceiling of (350) Jordanian dinars per 

transaction and a maximum of two transactions throughout 

the month without any commissions being collected. In the 

case that the maximum number of cash and cheque deposit 

transactions is exceeded, a commission is charged for each 

deposit transaction according to the table of commissions 

and fees established by the Bank. 

350

 

10.  

11. The cash withdrawal service through the branch is 

according to the available balance, with a maximum of two 

transactions throughout the month, without collecting any 

commissions. A commission is charged on each withdrawal 

transaction after exceeding the maximum permitted 

monthly according to the fees and commissions table 

established by the Bank.  

11.  

12. No commission is charged for the cash withdrawal service 

through ATMs of the Bank, except for the commission 

specified when the Customer uses ATMs of other banks. 

 

12.  

13. The internal/ external Bank transfers service is restricted to 

two transfers per month for each sort of incoming and 

outgoing transactions. These transfers are subject to the 

table of fees and commissions stipulated and approved by 

the Bank, with the exception of transfers received from the 

Royal Court, the National Aid Fund, or any governmental, 

military, or international aid organization recognized by the 

Ministry of Social Development. 
 

13.  
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14. In the event of exceeding the maximum transfer limit and/or 

in the event of the receipt of transfers to the Account for a 

consecutive period of more than six months leading to 

exceeding the specified account limit, the Account shall be 

transferred to another type of Account in accordance with 

the approved Bank procedures. 
 

14.  

15. The services specified for this Account, the number of 

transactions, fees and commissions related to it are subject 

to modification as determined by the Central Bank of 

Jordan and/or what it may determine in the future in respect 

of it, and considering the Customer’s notification by the 

Bank of this modification by the approved means that it has 

the approval of the Customer on that modification.  

15.  

16. The Basic Bank Account is subject to the general and 

particular criteria for accounts and services and in a manner 

that does not conflict with the instructions of the Central 

Bank of Jordan for the Basic Bank Account.  

16.  

Terms and Conditions for Transfers: 

 

 

1. The Bank shall be free to execute such transfer at my/our 

entire responsibility and the Bank shall not be liable for any 

loss, delay, error or negligence that may occur in the 

transmission of the message or its misinterpretation upon 

receipt or for any delay caused by the collection system in 

the country in which payment is to be made or for any act, 

error or negligence on the part of the Bank of the 

beneficiary of the remittance, and under no circumstances 

will the Bank be liable for any loss of profits or contracts or 

direct or indirect consequential loss and damages. 

 

1.  

2. In the lack of specific instructions, the transfer shall be 

made in the currency of the country in which the payment 

is to be made.  

2.  

3. The Bank without any prior notice to the transfer requester 

shall be under no obligation to execute the transfers unless 

the transfer requester has maintained the adequate credit 

balance to cover the amount of the transfers plus the fees, 

commissions, and any other amounts required for the 

execution of the transfers. If the Bank elects, at its own 

discretion, to execute the transfers, for any reason, without 

having sufficient funds in the transfer requester account, the 

transfer requester shall immediately cover all the amounts 

incurred by the Bank for this purpose. This procedure does 

not give the transfer requester the right to oblige the Bank 

to automatically execute such transfers without having a 

sufficient balance.  

3.  

4. Receiving transfers shall be subject to any restrictions on 

disbursement or any other restrictions imposed by the 

regulatory authorities of the country of receipt and the 

4.  
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Bank, its Correspondents or its agents shall not be 

responsible for any loss, delay or damage caused by such 

rules and regulations.  

5. The Bank shall perform such reasonable procedures to 

execute transfer requests within no later than the business 

day following the day on which such a transfer is received.  

5.  

6. Requests with a due date on the same day are subject to 

dates in connection with the territory of the transfer 

destination. 

 

 

6.  

7. The requester will not be entitled to withdraw the transfers’ 

applications after the transferred amounts have been debited 

from the account. Nevertheless, and should the Bank 

approve, at its own discretion, to return the amount back to 

the transfer requester for any reason whatsoever, the Bank 

shall have the choice to pay at the prevailing purchase rate 

of the relevant currency less all charges and expenses. 

 

7.  

8. The Bank reserves the right to review all transfer fees from 

time to time without prior notice. 
 

8.  

9. The Bank maintains the right to rescind this transfer to a 

location other than the one selected by the transfer applicant 

if the work circumstances so warrant.  

9.  

10. The Bank shall not bear any obligation towards third parties 

for the execution of the transfer request and its adherence to 

the instructions of the transfer requester. The applicant shall 

be considered fully accountable in the event that the Bank 

is exposed to any liability towards any person for any 

reason, including compensating the Bank for any claims, 

expenses, costs, charges, fees, or any costs else that the 

Bank may incur as a result of executing the transfer request. 
 

10.  

11. The applicant shall be ultimately responsible for any seizure 

or reservation of the value of the transfer by third parties in 

the country of the Beneficiary or in any other location. 

 

11.  

12. The Bank shall have the right to reveal the applicant’s 

account number within the given transfer data if the 

requirements of the regulatory authorities at the paying 

Bank or the nation of the beneficiary require it. The 

customer further authorizes the Bank to include his/ her 

account number, date of birth for “individuals” / registration 

number for “companies”, his/ her address and contact 

information, the address of the beneficiary, his/ her contact 

details, and the purpose of the transfer within the issued 

transfer data if the requirements of the regulatory 

authorities in the payer’s country or the country of the 

beneficiary require that or as the Bank deems appropriate. 
 

12.  
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13. The Bank shall be absolved from any liability as a result of 

the delay in executing the transfers in case of incomplete 

information in the transfer issuance applications and the 

Bank shall be entitled to reject execution of any transfer due 

to non- compliance with the regulatory directions or its 

internal policies and procedures without illustrating the 

reasons and justifications thereof. 

 

13.  

14. The Bank shall have the right, at any time it deems 

appropriate, to apply “due professional care” procedures for 

the purposes of verifying the identity of any of the parties 

involved in the financial transaction, the purpose of the 

financial transaction, or the relationship between the 

customer and the beneficiary. 
 

14.  

15. Without prejudice to any of the applicable laws and 

instructions, the Customer permits the Bank to disclose the 

necessary information to any third party and to the extent 

that it pertains to the financial transaction.  

15.  

16. The transfer of sums in the currency requested by the 

Customer is subject to the exchange rules and regulations 

established by the local and international regulatory 

authorities in this respect, and the Bank shall not bear any 

loss, delay and/or harm as a consequence thereon. 
 

16.  

Terms and Conditions for Checks Deposited for Collection: 

 

 

1. The endorser shall bear all harm or responsibility for any 

defect, deficiency or forgery in the cheques deposited for 

collection or in the endorsements in process on them. 

 

1.  

2. The Bank shall have the right to authorize third party to 

collect the value of the cheques or submit them to the set-

off office on its behalf.  

2.  

3. The Customer is required to pay any commissions arising 

from the collection of cheques as determined by the Bank 

and authorizes the Bank to credit them on his account.   

3.  

4. The Bank sending cheques to collect their value by 

registered mail or express is an acceptable effort from the 

Customer, and the Bank shall not assume any liability for 

loss, delay, damage, withholding of cheques or non-return 

of cheques from those obligated to pay or due to the work 

of correspondents or agents who may be utilized by the 

Bank in carrying out his obligations. The Customer is 

further required to visit the Bank to obtain these cheques in 

the event that they are returned without collection, and the 

Bank shall not bear any liability arising from the failure to 

notify the Customer of their return.  

4.  
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5. The Bank shall not be liable for the loss of cheques if such 

loss occurred without an error, gross negligence or 

intentional default on the part of the Bank, or if the Bank 

transmitted it in the way used in its communication.  

5.  

6. The value of cheques submitted for collection shall not be 

credited to the Customer’s account until after their actual 

collection by the Bank.  

6.  

7. The Bank shall have the right, based solely on its volition, 

and without that forming an obligation, to use all legal 

measures to demand from the obligors of the cheques 

delivered for collection, including the right to claim and 

litigate. 
 

7.  

8. The Customer agrees for any natural or legal person to 

deposit collection cheques drawn on local Banks and/or 

Bank branches in the account and to sign all forms approved 

by the Bank for this purpose and to take all necessary 

procedures to implement this without the need for the 

signature of the principal Customer or those authorized to 

sign those forms with the Customer’s acceptance of the 

conditions for depositing cheques for collection that are 

currently approved on the Bank’s forms and any conditions 

that the Bank may decide in the future for depositing such 

cheques. The Customer additionally relieves the Bank from 

any obligation that may occur as a consequence of such 

permission, whether via fraud, forgery, or otherwise, or 

arising from theft or lost cheques.  

8.  

Terms and Conditions for Cheques Endorsed to the Order 

of the Bank: 
 

 

1. The endorser bears any damage or liability for any flaw, 

deficiency or forgery in the cheques endorsed to the Bank’s 

order or the endorsements on them. 

 

1.  

2. The Bank shall not be accountable for not joining the 

Bankruptcy receiver when the obligor or any of those 

obliged by the endorsed cheques to the Bank’s order 

becomes Bankrupt. 

 

2.  

3. The Bank shall have the right to authorize others to submit 

cheques to the set-off office on its behalf. 
 

3.  

4. The Bank shall be entitled to pursue any and all available 

legal options, including the right to sue and make claims 

against the owners of the cheques that were endorsed to the 

Bank’s order.  

4.  

5. The Bank sending cheques for collection by registered mail 

or express is an acceptable effort by the Customer, and the 

bank shall not assume any responsibility for loss, delay, 

damage, withholding of cheques or non-return of cheques 

from those obligated to pay or due to the actions of 

correspondents or agents who may be utilized by the Bank 

5.  
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in executing of its obligations. The Customer further is 

required to visit the Bank to obtain these cheques in the 

event that they are returned without collection, once the 

Bank agrees to give them over to the Customer. 

 

6. The Bank shall not be liable for the loss of cheques if such 

loss occurred without an error, gross negligence or 

intentional default on the part of the Bank, or if the Bank 

transmitted it in the way used in its correspondences.  

6.  

7. The Bank shall not bear any liability arising from the failure 

to notify the endorser Customer of the fate of the claims 

submitted to the Bank by the cheque obligors.  

7.  

8. The Customer shall be liable to pay any commissions 

arising from the collection and authorizes the Bank to debit 

them to his/ her Account.  

8.  

Terms and Conditions for Electronic Channels / Electronic 

Services: 

 
 

 

1. This service is subject to the provisions of the Jordanian 

Law, the Banking Law, the instructions of the Central Bank 

of Jordan, the Electronic Transactions Law, and the Bank’s 

instructions.  

1.  

2. The Customer understands and agrees that these terms and 

conditions are an integral part of the terms and conditions 

of the accounts and services and acknowledges that he/ she 

has reviewed, had sufficient time to read, accurately 

understood and taken due diligence and agreed to abide by 

these conditions. The Customer further acknowledges that 

they apply to the account(s) opened in his/her name as well 

as the services provided to him/her, without prejudice to the 

Bank’s right, at all times and without a prior notice or giving 

any reason, to amend any of the forgoing terms and 

conditions. Such amendment shall be deemed effective on 

the Customer‘s part upon the Bank’s announcing the new 

amendments on the notice board within the Bank’s 

branches, in addition to any other methods of the new 

amendments. For example, on the Bank’s website and/or in 

a letter delivered by ordinary mail to his address known to 

the Bank and/or notifying him by a letter sent by regular 

mail to his address approved by the Bank, and the Bank’s 

statement of sending the notification shall be binding on 

him. 

 

2.  

3. Although the Bank uses the possible security means to 

protect against the risks of open communication networks, 

the Bank is not liable for any damage that may be caused to 

the Customer as a result of the risks that may arise from the 

use of these networks, and that the Customer alone bears all 

the risks arising from the use of the Service. 

3.  
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4. The Customer shall be responsible for providing and 

maintaining his devices and all the costs, expenses and fees 

for communication when subscribing to the service. 

 

4.  

5. The Customer shall be liable for his/ her usage of any 

software or hardware that contains deficiencies and/or 

viruses that may affect the security and efficacy of the 

service and that would expose the customer’s data to third 

parties and exploit it by unlawful violators. The Customer 

further bears all the consequences of such and relieves the 

Bank from all liability in this respect.  

5.  

6. The Bank shall not have any liability in the case of non-

access to the service through the Internet if the cause for this 

is the weakness of the telecommunications networks or the 

absence of prerequisites for the operation of the electronic 

channel. 
 

6.  

7. The Bank shall provide the Customer with operating 

instructions that include thorough information about the 

service, and the Customer is required to follow these 

instructions carefully when he/ she decides to access and 

use the service. 
 

7.  

8. The Customer accepts that the service information is 

provided only for the Customer’s guidance and that the 

Customer does not consider this information to be binding 

on the Bank. The Bank shall thus not be held liable in the 

event that the service is irregular, ceases operating, or 

contains errors in the information it extracts. 
 

8.  

9. The Customer may not submit or utilize any documents or 

statements extracted by electronic means and present them 

to others as a means of evidence unless they are sealed and 

signed by two authorized signatories on behalf of the Bank, 

one of whom bears the signature of category (A). 
 

9.  

10. Any charges, commissions, and/or fees for granting this 

service and/or the services offered and provided by the 

Bank to the Customer through this service, whether for each 

cash transfer to local and/or external Banks and/or bill 

payment and/or any of the other services, shall be collected 

in accordance with the table of fees and commissions 

approved by the Bank. The Customer further acknowledges 

and agrees that the Bank shall have the right to amend these 

charges, commissions, and/or fees without prior notice, 

provided that the Customer is informed of such 

modifications by the Bank through the Bank’s website 

and/or bulletin boards located in its branches and/or any 

other means approved by the Bank and/or agreed upon by 

the Customer.  

10.  
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11. The Customer acknowledges and agrees that he/she must 

maintain a sufficient balance in his/her accounts in order for 

the Bank to carry out any of the Customer’s requests 

included in this service, such as requests to issue 

remittances and/or cheque book requests and/or pay bills 

and/or any other services that the Bank offers to the 

customer within this service. However, the Bank will not 

execute any of the Customer’s requests if there is 

insufficient balance in the Customer’s accounts to debit the 

amounts to be transferred and/or any fees and/or wages 

and/or commissions on them in accordance with the fees 

and commissions table established by the Bank and/or 

exceeding the maximum limit of what is permitted by the 

Bank for this service of transfer and/or payment and/or the 

Customer’s depletion of the daily limit. In the event that the 

Bank decides to execute any of the Customer’s requests in 

case the balance is inadequate although the Bank is not 

obliged to do so, the Customer shall reimburse all the sums 

spent by the Bank in carrying out the transaction promptly 

and without delay.  

11.  

12. The Customer acknowledges and agrees that the Bank will 

not execute any of the Customer’s requests included in this 

service, such as requests to issue remittances and/or cheque 

books and/or pay bills and/or any of the other services that 

the Bank offers to the Customer within this service, if there 

is anything on his/her accounts that prevents it. For 

example, the presence of a seizure from the courts and/or 

the authorities and/or the various government agencies that 

are authorized by the regulations, laws, and instructions to 

do so, and/or any of the missing and/or incorrect data, 

and/or an absence of other requirements that must be 

provided to the Bank by the Customer and/ or any of the 

other causes that the Bank deems preventing the execution 

of the Customer’s request in accordance with its own 

policies and that require its settlement and/or completion by 

the Customer before executing any of these requests.  

12.  

13. The Customer acknowledges and agrees that the Bank shall 

have the right to add and/or alter and/or block and/or cancel 

any service offered via this service, as well as to partly 

and/or entirely suspend it for any length of time as the Bank 

considers necessary. As well as to modify the technology 

utilized in the service and/or amend the daily financial 

limitations for making transfers and/or paying bills without 

prior notice and notifying the Customer of them via the 

channels agreed upon by him/ her. 
 

13.  

14. The Bank shall be permitted to use the Customer’s 

information internally for the purpose of informing the 

Customer about new services.  

14.  
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15. The Customer acknowledges and agrees that signing up for 

this service entails either completing the process in person 

at the branch where the service request will be processed, 

or by having the Bank issue user codes and passwords and 

hand them to the Customer in sealed envelopes. The Bank 

will then activate these codes in accordance with the 

Customer-approved processes for use by the Customer in 

logging into the Banking Service System online and/or via 

the Mobile Banking service and utilizing the services 

offered to it, or by registration and/or electronic self-

subscription with this service, using the Visa Debit Card 

number (Visa Electron) and its password through the 

Bank’s website. 

 

15.  

16. The Customer acknowledges and agrees that this service 

offers a variety of financial and non-financial services in 

two groups, with each group requiring a unique password. 

 

16.  

17. In the case that the Customer selects the service (OTP), the 

Customer authorizes the Bank to transmit a one-time 

password (OTP) for each transaction carried out via the 

Internet Banking service on the mobile phone that is 

registered with the Bank’s records. 
 

17.  

18. The Customer acknowledges and agrees that the 

registration / subscription to the service is via the Signature 

(Visa Debit) Card number and its password authorizes him/ 

her to access the service alone. Moreover, to access all 

service options, the Customer must pick the second 

password using one of the alternatives offered by the 

system. Options (one-time password / OTP password for 

transactions) in order to be able to examine Account 

balances / carry out financial transfers in addition to making 

requests for other banking services. 

 

18.  

19. The Customer acknowledges and agrees that if he/ she 

intends to use the Signature (Visa Debit) Card number (Visa 

Electron) and its password to register/ subscribe to the 

service, his/ her card used must be active, unsuspended 

and/or canceled. 
 

19.  

20. The Customer acknowledges and agrees that if he/ she 

enters the number of the Signature (Visa Debit) Card (Visa 

Electron) and its password for registration / subscription to 

the service incorrectly more than the permissible limit, the 

card will be suspended and the Customer will need to visit 

his/ her branch to reactivate it according to the procedures 

approved by the Bank.  

20.  
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21. The Customer acknowledges and agrees that if the user’s 

name and/or passwords are entered incorrectly through the 

service more than the permissible limit specified by the 

Bank, the service will be automatically terminated, and the 

Customer will be required to re-activate the service through 

the application using the Visa Direct Debit Card PIN(s). 

 

21.  

22. The Customer must update the passwords upon first using 

the service and the Customer bears full responsibility for 

securing the user code, passwords and any other 

information supplied by the Bank. The Customer is further 

required not to divulge it to others, to store it in a secure and 

separate place, and to take measures in case of accessing the 

service via a computer in a public location. The Customer 

additionally relieves the Bank from any obligation or 

damages that may be incurred as a consequence of his/ her 

non-compliance with this or as a result of abuse of the 

service.  

22.  

23. The Customer fully understands that the user code and 

passwords identify the identity of the Customer. 

Accordingly, any transactions executed using the user code 

and passwords are assumed to be issued by the Customer, 

and the Bank considers any person who uses them to be the 

Customer, and the Customer is accountable for any 

transactions conducted using his/ her identifying methods.  

23.  

24. If the Customer suspects that someone is tampering with 

his/ her accounts through the service, or that the user code 

and / or passwords have been exposed by another party, the 

Customer is obligated to inform the Bank as soon as 

possible in writing or by the means agreed upon between 

the Bank and the Customer. Furthermore, the customer 

remains liable for any sums incurred through the abuse of 

the user code and passwords until the day and time the 

Customer notifies the Bank thereof. 
 

24.  

25. The Bank shall have the right to take any measures it deems 

appropriate once the Customer is informed of the possibility 

of third party access to his/ her account, including 

discontinuing service or failing to execute any orders or 

instructions issued by the Customer to the Bank through any 

of the electronic channels, without the Bank bearing any 

liability, provided that the Customer appears at the branch 

and confirms this in writing by signing the request to stop 

the service. 
 

25.  

26. The Customer has the right to raise an objection with the 

Bank within (15) days of any suspicious debit transaction 

recorded in his/her account’s transaction log. Otherwise, 

any transactions made on his or her account and 

documented in the transaction log of the recorded account 

are valid, and he or she has no right to object to them after 

that date. 

26.  
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27. In the case that the Customer makes an effort to tamper 

with, falsify, or hack the service or the information utilizing 

the Internet Banking or Mobile Banking service, the service 

is deemed null and invalid without prior warning to the 

Customer. 
 

27.  

28. Either the Bank or the Customer has the right to discontinue 

this service by a written notice delivered to the other party 

to his/ her address, and the Bank may terminate the service 

without prior notice.  

28.  

29. The Customer cannot cancel any financial transaction 

submitted and executed using the Internet Banking service. 
 

29.  

30. The Customer acknowledges and agrees to the terms 

and conditions set forth below pertaining to the transfer 

service via the instant money transfer system (CliQ) and 

the payment of purchases to merchants using the mobile 

phone: 
30.1 The Customer shall bear sole responsibility arising 

from debiting his/her account(s) upon use, as well as 

any liability arising from an error resulting from 

transferring any amount and/or any amounts to 

another Customer’s account or paying purchases to 

merchants using CliQ through the Bank’s 

Application. 

30.2 The Customer undertakes not to use the service for 

commercial purposes with the intention of profit or to 

use it for the sake of donations. 

30.3 The Customer fully understands that if he/she connects 

the mobile phone number with his/her account, 

his/her data (name and/or account number and/or 

service provider name) will be shown to the 

originator of the remittance on the payment channels 

of system subscribers. 

30.4 The Customer acknowledges and agrees to display his 

full name when the transfer process is made to him/ 

her, whether the enquiry and/or transfer process is 

made to him/ her using his/ her mobile phone number 

or assumed name (Alias). 

30.5 The Bank shall have the right to terminate the 

Customer’s service at any time, without prior notice 

to the Customer, and without any liability to it, in 

cases where it appears to it, in its sole discretion, that 

the Customer has violated any of the terms of the 

transaction or what is practiced in banking custom, or 

did not abide by the law and the principle of good 

faith in dealing. 

 

 

 

 

 

 

30.  
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30.6 The Customer hereby permits the Bank to transmit 

his/her data, which is updated from time to time and 

retained with it, to the Jordan Payments and Clearing 

Company for the purpose of completing transactions. 

As well as to communicate with other financial 

institutions engaged in the execution of transactions 

for the service in order to share information and/or 

record data. This information exchange method 

complies with all applicable rules, regulations, and 

standards set out by the Jordan Payments and 

Clearing Company (JoPACC) and the Central Bank 

of Jordan. 

30.7 The instant payment service is provided by mobile 

phone within the Hashemite Kingdom of Jordan, 

according to the currencies approved by the Central 

Bank / the Jordan Payments and Clearing Company 

(JoPACC) 

30.8 The transactions of the instant mobile payment system 

are subject to the commissions (if any) specified on 

the Bank’s website and the limits set by the Jordanian 

Company for Payment and Clearing Systems. 

30.9 The Customer shall bear all compensation, costs, 

claims, and damages that he or she may incur as a 

result of the breach of these terms, and the Bank shall 

have no liability for any mistakes, damages, costs, 

and/or expenses that the Customer may incur as a 

result of his or her violation of these terms. 

30.10 The customer undertakes not to use Alias name that 

belong to a trademark and/or trade name that is not 

for the customer or is unacceptable on the political, 

ideological, commercial or social level. 

30.11 The bank has the right to suspend and cancel any 

Alias name belongs to a trademark or trade name that 

are not for the customer or are unacceptable on the 

political, ideological, commercial or social level.

30.12 The Customer shall be responsible for immediately 

alerting the Bank of any complaints by contacting the 

telephone service center at 065003300. 

 

 

 

 

 

31. The Customer who maintains an existing account with the 

bank may create additional accounts or subsidiary accounts 

for that account (current, savings, term deposit). The 

minimum amount required to start a current account, 

savings account, or deposit account shall be fully 

transferred by the customer in order to open these accounts. 

Additionally, the Customer acknowledges and agrees that 

the Bank’s approval of the information pertaining to him/ 

her, the approved signature, and the correspondence address 

of his/ her account or accounts will apply to any new 

accounts he/ she will open using this service. 

 

31.  
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32. The online banking service enables the Customer to request 

a cheque book, which is subject to review by the Bank. 

Upon acceptance, the Customer must pick up the cheque 

book in person at the branch with which he/ she normally 

does business, or at any other branch the Customer selects 

as soon as the Bank approves. 

 

32.  

33. The Internet Banking service enables the Customer to 

enquire and pay his/ her obligations/ bills using the 

eFAWATEERcom service, which is included in the 

Internet Banking / Mobile Banking service offered by the 

Bank. Moreover, the Bank serves as an intermediary 

between the paying Customer and the payee/ biller 

throughout the payment process, and the Customer is solely 

responsible for any data entered for the purpose of making 

inquiries about and/or paying bills viewable on the internet. 

The Bank and/or any of its personnel shall not be liable for 

this data. Further, the Customer is aware of and agrees that 

the Bank will not be held liable should there be an error in 

the payment process brought on by erroneous information 

the Customer submitted and/or amounts paid. Therefore, 

the Customer will, at his/ her discretion, verify with the 

payee / biller to ascertain whether the payment was made 

correctly. 

 
 

33.  

34. Unless the execution of the transfers requires supplying the 

Bank with information, papers, and/or extra data for its 

implementation, the transfer should be carried out 

automatically on the day designated by the Customer, if the 

transfer is between accounts at the Bank’s branches, or 

during the next "two working days" if the transfer is not 

between accounts at the Bank’s branches. The transfer 

amount and/or any fees, commissions and/or fees, if 

applicable, shall be debited to the Customer’s account on 

the day the transfer is conducted according to the currency 

conversion rate allowed by the Bank on its date. 

 

34.  

35. The Customer can deactivate any of the recurring transfers 

(they are those financial transfers that are placed on the 

Banking system which the Customer determines to perform 

repeatedly) or future transfers (they are those transfers that 

the Customer decides to perform in the future) if they are 

not put in place through the Internet Banking service / 

Mobile Banking service (IIAB) Mobile. 

 

35.  

36. All future transfers or recurring transfers set up on the 

Banking system and identified by the Customer will be 

canceled upon termination of the service at the request of 

the Customer or at the request of the Bank.  

36.  
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37. The Bank may correct such mistakes in electronic money 

transfer transactions without first obtaining the customer’s 

approval, provided that the customer is subsequently 

informed, if the mistake includes the reversal of an amount 

or a portion of an amount that was previously credited to or 

debited with the Customer’s account in error. 
 

37.  

38. If the customer decides to use this service to transfer funds 

to a different beneficiary, he/ she shall be responsible for 

any errors that may occur as a consequence of the account 

restrictions imposed by utilizing online banking or mobile 

banking, as well as any fees associated with the transfer of 

funds to another beneficiary’s account that may be 

incorrect. Further, the Bank is entitled to deny to execute 

any transfer request to a third party at its full discretion, and 

the Customer has no right to dispute thereon. 
 

38.  

39. The Customer acknowledges and agrees that due to the 

laws, regulations, and instructions that are in effect in the 

country in which the payment is made by the beneficiary’s 

Bank, the Bank is not liable for any loss and/or delay and/or 

error and/or negligence that may occur during the issuance 

of remittances and/or incorrect receipt and/ or its delay and/ 

or withholding and/ or non-payment of it to the beneficiary.  

39.  

40. The Bank may, although it is not bound to, perform out the 

transfers by debiting on any of the Customer’s other 

accounts with it if the account through which the 

transactions are to be carried out has no balance.  

40.  

41. The Customer has no right to cancel remittance requests 

once the funds required to be sent have been deducted from 

the debit side of his/her account (s) (s). However, if the 

Bank, according to its absolute discretion and taking into 

account the laws and instructions in force in the 

beneficiary’s country, agrees to return the amount to the 

Customer for any reason, the Bank has the option to pay at 

the prevailing purchase price of the relevant currency while 

deducting all fees and expenses. 
 

41.  

42. The Customer authorizes the Bank to execute transfers 

through institutions or banks other than those specified in 

the applications if the Bank determines, at its discretion, 

that the execution of transfers requires it, and this is at the 

Customer’s risk and without any liability on the part of the 

Bank. 
 

42.  

43. The Bank shall have the right to apply protective measures 

and any other processes, including those of "exerting the 

required professional care," at any time it deems necessary 

for the purpose of verifying the identity of any parties 

involved in the financial transaction, the purpose of the 

financial transaction, the relationship between the Customer 

and the beneficiary, or any other matters. 

43.  
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44. The Customer authorizes the Bank to disclose any data 

and/or information and/or documents and/or invoices 

related to the Customer and/or his/ her account and/or 

accounts with the Bank or related to any third party and to 

the extent related to the financial transaction including the 

purpose of the transfer, if the requirements if the 

requirements of the supervisory authorities of the payer’s 

Bank or the country of the beneficiary require that and/or as 

the Bank deems appropriate. 
 

44.  

45. The Customer understands and agrees that any outgoing 

transfer made from his/ her account(s) to a beneficiary, 

whether it be to any bank inside Jordan or outside in 

countries that use the International Bank Account Number 

(IBAN), will be carried out based on the IBAN of the 

beneficiary and will not be dependent on the beneficiary’s 

name or any other information. However, in a country 

where the IBAN system is not utilized, the Customer 

absolves the Bank of any liability in the event that the 

paying Bank makes transfers to the beneficiary’s account 

solely based on the beneficiary’s account number, without 

checking to determine whether the account number matches 

the beneficiary’s name. 

 

45.  

46. The secure e-mail service accessible via the Internet 

Banking service is an acceptable way of dealing between 

the Bank and the Customer, and electronic correspondence 

from the Customer to the Bank must be sent through this 

service exclusively. Furthermore, the customer agrees to 

receive electronic communications from the Bank through 

the service, and any message provided by the bank to the 

customer must be assumed to have been received. 
 

46.  

47. The Customer is informed that the electronic Bank account 

is governed by the general and special conditions for 

accounts and services, and that it must be utilized in 

compliance with the directives of the Central Bank of 

Jordan. 
 

47.  

48. The Customer acknowledges and agrees that the Bank is 

entitled to classify the electronic account in accordance 

with its exclusive discretion, taking into consideration the 

risks, needs, and requirements of the target Customers as 

well as the submitted documentation. 
. 

48.  

49. The Customer acknowledges that the Bank has the right to 

cancel and/or modify any benefits provided to the electronic 

Bank Account  

49.  

50. The Customer acknowledges that the electronic Bank 

Account does not entitle him/her to any financing, credit 

cards, or cheque books, and that if he/she desires to do so, 

he/she must visit the bank’s branch.  

50.  
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51. The Customer accepts that if the ceiling established by the 

Bank for the electronic account is surpassed, limits will be 

imposed on the account until he/ she visits the branch in 

order to be furnished with the data and documents necessary 

for the regular account. 
 

51.  

52. The Customer is aware that the Electronic Bank Account is 

subject to ongoing due diligence procedures to obtain the 

information required to identify the Customer as specified 

in the Central Bank of Jordan’s instructions and in 

accordance with the risks associated with money laundering 

and financing terrorism. 

 

52.  

53. The Customer acknowledges and agrees that the Electronic 

Bank Account is subject to freezing if there is a balance in 

the account and the customer has not made any withdrawals 

or deposit transactions on the Account within the prescribed 

periods in accordance with the instructions of the Central 

Bank of Jordan. 
 

53.  

54. Through the “Bank” website, the Bank offers extensive 

instructions for utilizing the Phone Banking service, the 

service manual, or any other means deemed acceptable. The 

Customer confirms that he has read and understands the 

service's mechanism and that any information provided by 

the Bank is presented purely for illustrative reasons. The 

Customer is obligated to carefully adhere by these 

guidelines when using the service. 
.  

54.  

55. The Bank may modify the services offered via the Phone 

Banking service at any time, and the Bank might add to 

these services or discontinue any of them. 

 

55.  

56. The Customer authorizes the Bank to debit any 

commissions and expenses incurred as a result of using the 

service from any of the Customer's accounts with the Bank 

in accordance with the wage and commission table 

established by the Bank from time to time. 
 

56.  

57. The primary Signature (Visa Debit) card number and PIN 

are used to gain access to the financial and non-financial 

Phone Banking services. 

SignatureVisa Debit

 

57.  

58. The primary Signature (Visa Debit) card number and PIN 

are treated as forms of identification of the Customer on the 

Phone Banking system. Further, any transactions carried 

out through these methods are regarded to be undertaken by 

the Customer, and the Bank considers any person who 

utilizes these means to be the Customer. The Customer shall 

also be liable for all the transactions that are carried out 

using his identification means and responsible for any 

change, loss or transfer of any of these means to third until 

SignatureVisa Debit 58.  
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such time that the Bank is able to stop the service based on 

the written notice it receives from the Customer. 

. 

59. The partner with the joint account may use the service of 

the Phone Banking using the primary Signature (Visa 

Debit) card number and PIN, and all partners shall be jointly 

accountable to the Bank. 

SignatureVisa Debit

. 

59.  

60. The service will discontinue if the Signature (Visa Debit) 

card is stopped, whether due to permanent or temporary 

suspension of the card, or at the expiry of the date of the 

card. 

Signature

Visa Debit

 

60.  

61. In the event that the Customer enters the Signature (Visa 

Debit) Card PIN incorrectly (three times in a row), the 

usage of the Phone Banking service will be discontinued 

and the Customer may reactivate it via one of the Bank’s 

branches. 

SignatureVisa Debit

 

61.  

62. The Bank has the authority to partly block or terminate the 

Customer’s service at any time and for any cause. However, 

if the service is entirely blocked or discontinued, the Bank 

will inform the Customer. . 

62.  

63. If the Customer suspects that someone is tampering with his 

accounts through the Signature (Visa Debit) Card service, 

or that the Signature (Visa Debit) Card number and its PIN 

have been exposed by another party, the Customer must 

inform the Bank in writing by visiting one of the Bank’s 

branches. The Customer may further call the phone service 

center within official working hours to request terminating 

the service. The Customer remains liable for any sums 

arising from the abuse of the Signature (Visa Debit) Card 

number, its PIN, until the date of reporting the Bank in 

writing. 

SignatureVisa Debit

SignatureVisa Debit

 . 

63.  

64. The Customer may request to permanently / temporarily 

discontinue the Phone Banking service and request to 

reactivate it by visiting one of the branches and signing the 

necessary forms thereof.  

64.  

65. The Bank shall be permitted to use the Customer’s 

information internally for the purpose of informing the 

Customer about new services. . 

65.  

66. The Customer acknowledges that the Bank shall not be 

liable for any damages, losses, or expenses that the 

Customer may sustain as a result of any interruption, 

modification, or failure to perform the transaction for any 

reason, or as a result of the permanent termination of the 
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service, or as a result of any error in the information that the 

Customer may obtain. 

67. The Bank shall not bear any liability in the case of 

irregularity or discontinuance of the service or inaccuracy 

in the information retrieved by it for any cause beyond the 

control of the Bank.  

67.  

68. The Customer shall bear sole responsibility for any liability 

that may arise as a result of debiting his/her account(s) when 

using the financial services provided by the Phone Banking 

service, as well as any liability that may arise from any error 

when transferring any amount and/or sums to the account 

of any other Customer. 
 

68.  

69. The Bank may remedy mistakes in electronic money 

transfers that occur without prior authorization from the 

Customer if the errors include the reversal of an amount or 

part of an amount that was previously credited to the 

account or to the Customer's account by mistake. 
 

69.  

70. The Bank shall not bear any liability for any damages that 

may occur to the Customer as a consequence of his/ her 

failure to exercise care in requesting the service using a 

public phone, a mobile phone device in a public area, or the 

use of non-private devices. 
 

70.  

71. Although the Bank uses the possible security means to 

protect against the risks of open communication networks 

(phones, mobile phones, the Internet), the Bank is not liable 

for any damage that may be caused to the Customer as a 

result of the risks that may arise from the use of these 

networks, and that the Customer alone bears all the risks 

arising from the use of the Service. 

. 

71.  

72. The Customer acknowledges that the Bank (without 

obligation on its part) send e-messages such as SMS 

automatically to the individual Customer on his/ her mobile 

phone number. These messages contain information about 

the services and products provided by the Bank and any 

other information it believes may pertain to the Bank and 

upon a prior request for corporate Customers.   

72.  

73. The Customer acknowledges that the Bank will 

automatically send notices and correspondences connected 

to the return of cheques, deposit set-off cheques and other 

banking transactions to Customers via electronic methods 

such as SMS service .  
 

73.  

74. The Customer is obliged to notify the Bank in writing in 

case he/ she changes his/ her mobile phone number or other 

personal information. The Customer further bears full 

responsibility for the implications of failing to notify the 

bank of a change in his/ her phone number, resulting in 
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messages being sent to him/ her on the same number stored 

with the Bank. 
 

75. The Customer acknowledges that SMS will be sent to his/ 

her mobile phone, which is registered in the Customer’s 

information file on the Banking system, for all or part of the 

financial transactions that take place on/to his/ her account 

with the Bank as determined by the Bank and/or the local 

authorities. 
 

75.  

76. The Customer shall bear all the implications deriving from 

the use of his/ her mobile phone number linked with the 

service by other persons.  

76.  

77. The Bank shall be permitted to use the Customer’s 

information internally for the purpose of informing the 

Customer about new services.  

77.  

78. The Customer will be responsible for acquiring and 

maintaining his/ her devices and all the charges and 

expenses associated in running them while subscribing to 

the service. 

 

78.  

79. Despite using secure communication networks, the Bank 

disclaims all liability for any harm that the Customer may 

suffer as a consequence of using these networks and 

assumes no responsibility for such harm. Furthermore, the 

Customer alone assumes all the risks deriving from his/ her 

usage of the service he/ she requested. 
 

79.  

80. The Customer may submit a request to stop the service with 

a notification delivered to the Bank, and the Bank has the 

right to partially withhold the service from the Customer for 

any period without any prior notice and without giving any 

reasons. However, the event of blocking the service 

completely, the Bank will notify the customer thereof. 
 

80.  

81. The Bank shall not bear any liability in the case of 

irregularity or discontinuance of the service or inaccuracies 

in the information retrieved by it.  

81.  

82. The Customer authorizes the Bank to debit all commissions 

and expenses arising from the use of the service on any of 

the Customer’s accounts with the Bank. 

 

 

82.  

83. Signature (Visa Debit) / Wearables Card. These terms and 

conditions apply to the relationship between the Islamic 

International Arab Bank (the Bank) and any of the bank’s 

customers (the Customer) who applies for the issuing of the 

Signature (Visa Debit) Wearables Card. The Card allows 

the Customer to use the ATMs of the Islamic International 

Arab Bank locally and conduct transactions of cash 

withdrawal and deposit, cheque deposit, transfer between 

accounts, bill payment, cheque book request, and regular 

account statement by mail, request for a summarized 

account statement, balance inquiry, change the PIN and any 

other future banking services. This is in addition to the 

SignatureVisa 

DebitWearables

SignatureVisa DebitWearables

ATMs
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usage of ATMs in most countries around the world that bear 

the Plus, Electron, Visa or Contactless logos and handle 

cash withdrawals and deposits. Wearables cards only work 

on devices that support the contactless feature, and the card 

also allows purchase from shops / commercial service 

centers locally and internationally (merchant) through its 

use on point of sale (POS) devices bearing the sign Visa 

Debit/Signature, Visa Electron, Contactless, which accepts 

/ authorizes the transaction as soon as it occurs after 

recording its amount directly if the amount is available on 

the Customer’s main Account on which the Card is issued 

and/or any other accounts belonging to the Customer at the 

Bank’s branches that the Customer has the right to 

withdraw from it according to the arrangement he/ she 

makes with the Bank through any of the ATMs belonging 

to the bank according to the prescribed method of use or any 

modification that may occur to it (the Account). 

Plus

ElectronأوVisaContactless

Wearables  تعمل فقط على الاجهزة التي

(Contactlessتدعم خاصية الـ 

POS 

Visa Debit/Signature, Visa ElectronContactless 

 

84. The contactless payment feature of Signature (Visa Debit) 

cards allows the Customer the possibility to pay purchases 

- without the need to enter the card into the device - by just 

passing the card supporting this feature over the local and 

international POS machines that accept this service. The 

card is also equipped with a dual chip that allows the 

consumer to use it in two ways; by putting the card into the 

device and entering the PIN, or via the (contactless) 

function, with or without a PIN, depending to the ceiling 

defined by the points of sale (POS). 

(Contactless)

Signature

(Contactless)

 

84.  

85. The Customer acknowledges and agrees that the card is 

issued with the online shopping service and with the 

contactless function automatically and that the Customer 

may seek to terminate this service.  

85.  

86. It is acknowledged and accepted that if the card is used to 

make a purchase through the Internet, the Customer is liable 

for assuming responsibility for these transactions. The Bank 

shall not be liable for any improper use, whether it was with 

or without the knowledge of the Customer or owing to his/ 

her negligence and/or electronic piracy, and/or a use that led 

to the debiting of any sums on the Customer’s account. 
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87. The Bank shall have the rights to increase/ decrease the 

online purchase limit for Signature (Visa Debit) cards. 
 

87.  

88. The Customer is solely liable for any sums that may be 

owing by him/ her as a consequence of issuing the card 

and/or using it. The customer is further obligated to keep 

maintaining the Account for the duration of his/ her use of 

the card a sufficient balance to meet the withdrawals and 

authorizes the Bank at any time, according to its discretion, 

to reserve the Account or in any other Subsidiary Account 

that the Bank decides to open for the Customer or in any 

other accounts from which the Customer is entitled to 

withdraw at any branch from the bank’s branches, 

regardless of the type of Account, or the type of currency in 

which it is deposited, or transfer from it to the cash margin 

account an amount whose maximum is equal to the 

approved daily maximum limit (for withdrawal/purchase). 

Furthermore, performing the set-off between this 

transferred amount and any amount that may be owing by 

the Customer as a consequence of his usage of the card 

without resistance from the Customer and without the need 

for any warning or prior notification. 

 

88.  

89. The Customer agrees to the daily maximum limit (for 

withdrawals / purchases) as decided by the Bank initially, 

or as changed subsequently by an increase or reduction 

without the requirement for prior notification. 

 
 

89.  

90. Service fees are collected according to the fees and 

commissions schedule set by the Bank. 

  

90.  

91. The Customer acknowledges and accepts that the Signature 

(Visa Debit) Card will not be renewed/ revoked in the 

following cases: 

a. The salary transfer has been halted or its amount drops 

below the limit imposed by the Bank for giving the card. 

b. Withdrawal of the balance of the Joint Investment 

Account or the fall in the balance or the duration of 

connecting it below the limit imposed by the Bank for 

awarding the Card. 

c. Failing to activate the use of the Card for the purpose for 

which it was provided, or failure to meet any other 

condition under which the Card is granted. 

 

 

 

ب( سحب رصيد حساب الاستثمار المشترك او انخفاض الرصيد 

 البطاقة.او مدة ربطه عن الحد المقرر من البنك لمنح 

ج( عدم تفعيل استخدام البطاقة للغاية المصدرة لأجلها او عدم تحقق 

 أي شرط آخر تمنح البطاقة بموجبه.

91.  

92. The Customer acknowledges that the Signature (Visa 

Debit) Card is granted for the purposes of assisting the 

traveling Customer, since he/ she must use it for 

withdrawals and internal and external purchases.  

92.  

93. The Customer authorizes the Bank to debit the Account or 

any other Account that the Bank decides to create for the 

Customer or on any other accounts from which the 

93.  
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Customer is permitted to withdraw at any of the Bank’s 

branches. Regardless of the type of Account or the type of 

currency deposited in it, all amounts withdrawn by the Card 

through ATMs or POSs in addition to any commissions or 

expenses that may result from its issuance or use, even if 

this requires converting foreign currency into local currency 

according to the rate of the exchange prevailing on the date 

of the transfer. Excluded from the following are the sums 

withdrawn by the lost/ stolen Card until the end of the 

working day the date the Bank received a notice of the loss 

or theft of the Card from the Customer, and the notice must 

be in writing against a signature of receipt. If the notice is 

oral, it must be made in writing as mentioned above. 

 

94. In the event that the Customer provides coverage 

instructions for any of the accounts connected to the 

Signature (Visa Debit) Card, or requests them in the future, 

the Customer authorizes the Bank to carry out the covering 

procedure to comply with any withdrawals or reservations 

on it in the event that the Account on which the transaction 

was made has insufficient balance.  

94.  

95. The Bank’s entries and records shall be deemed conclusive 

evidence and binding on the Customer to determine the 

amounts withdrawn or deposited by the ATM / or paid 

through the Points of Sale (POS) machine.  

95.  

96. The Customer shall be solely liable for any error that may 

occur from his depositing any cash amount to his account 

or to the account of others or requesting the transfer of any 

amount through an ATM. However, in the event that it is 

not possible to complete the cash deposit process to the 

account of others for any reason, the Customer shall 

therefore authorize the Bank to credit the amount actually 

deposited to his account and notify him thereof. 

 

96.  

97. In the event of a discrepancy between the amount recorded 

in the receipt issued by the ATM and the deposited amount, 

the Customer authorizes the Bank to make the entry on the 

basis of the actually deposited amount and exempts the 

Bank from any liability that may arise as a result of thereof. 
 

97.  

98. Any disparity between the amount indicated in the 

notification issued by the ATM and the amount actually 

received by the customer must be reported to the Bank 

within the time frame of the next working day from the 

date of the withdrawal notice. Otherwise, the Customer is 

not entitled to claim any decrease in the amount delivered 

to him/ her while continuing to be responsible for the 

increase (if any). 
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99. The Customer acknowledges that the Card is owned by the 

Bank and was issued for the purpose of the Customer’s 

personal use and it is not transferable. The Customer is 

treated as entrusted with the card and he/ she undertakes to 

preserve it and to maintain it in his/ her possession during 

its validity period, and not to transfer it on to another 

person. The Customer further is obliged to return the Card, 

and any Subsidiary Cards, issued to him/ her by the Bank, 

if any, upon (1) its expiration date, (2) the branch’s request, 

(3) closing the account, or (4) the Customer expressing his/ 

her decision to discontinue using the service of Signature 

(Visa Debit) Card. Furthermore, the Customer is also 

bound not to use it and return it to the Bank if it is 

damaged. 

99.  

100. The use of the Card is limited to the holder alone, and he/ 

she may not enable any other party to use it, otherwise all 

transactions are deemed valid and personally approved by 

the Customer, and the Customer undertakes to use the Card 

within its validity term indicated on it. 

100.  

101. The Bank shall have the absolute right and without giving 

reasons, to suspend the Card transaction for a temporary 

period or cancel it for any reason. In this case, the 

Customer is obligated to return the Card immediately to 

the Bank and is also obligated to pay all his obligations 

arising from the use of the Card. 
 

101.  

102. The Customer shall have the right, at any time, to apply for 

the cancellation of the Card by a written notice to the Bank, 

provided that he / she returns the Card and any subsidiary 

cards to the Bank. However, the Customer’s responsibility 

towards the Bank remains in place during the period 

specified by Visa International Regulations for Merchants 

to send the sales vouchers to the collecting Bank, and in 

any case, the Customer remains responsible for paying all 

obligations arising from its use. 
 

102.  

103. The Customer confirms his responsibility to the Bank for 

any loss or expenses that the Bank may incur as a result of 

incorrect and/or inaccurate data and information that he/ 

she provided in the account opening Application or in the 

Card issuance Application, as a result of improper use of 

the Card or ATMs, or as a result of violating the terms of 

the Application to issue the Card or the ATM manual. 

 

103.  

104. The Bank shall not be liable for the Customer‘s financial 

loss due to the accidental or deliberate handing over of the 

card or disclosing his PIN to others, or as a result of not 

maintaining them, or as a result of disclosing the PIN to 

the seller when using the card for purchases on Points of 

Sale (POS) or due to leaving cash in the ATM without 

taking it after it is requested. The Customer is entirely 

POS
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responsible for the amounts of the transactions conducted 

as a result of the Customer‘s negligence in maintaining the 

card or the PIN. The Bank shall not be liable as a result of 

the failure to complete any withdrawal, deposit, purchase 

or any other process if this is due to a reason belonging to 

the Customer personally, or if this is a result of: 

a) Insufficient funds in the account or the amount to be 

withdrawn exceeds the maximum daily withdrawal limit 

approved by the Bank. 

b) Freezing the account as a result of a court order or any 

other comparable cause. 

c) Suspension of the card based on a prior notice by the 

Customer of its loss or theft, without notifying the Bank 

in writing to the contrary. 

d) Unavailability of up-to-date information on the account 

by the ATM / (POS). 

e) Insufficient amounts of cash in the ATM. 

f) The ATM / (POS) fails to function for any reason 

whatsoever. 

g) It is not possible to execute the requested action for 

reasons beyond the control of the Bank. 

 

 

  

 

 

 

POS 

  

 POS 

 

  

 

105. The Bank may agree to issue a card or subsidiary cards to 

the Customer based on his/her request to first-degree 

relatives. The Customer is liable for any withdrawals from 

the Subsidiary Card from his account or as a consequence 

of using it to enquire, make purchases, transfer money to 

another beneficiary, or carry out any other financial 

operations. The Customer is therefore liable for any 

expenses incurred as a result of the card’s issuance/use. 

Furthermore, the Customer is entirely liable for any 

outcomes resulting from its theft, loss, or usage in 

violation of these provisions.  

105.  

106. In case of joint accounts run by a single signatory, the 

Bank may issue a separate Card for each holder of the 

Account. All partners of the account shall be deemed 

jointly and severally liable to the Bank, at the Bank’s sole 

discretion, for any obligations that may arise from the use 

of any of these cards and for providing the cash guarantee 

that must be provided by each one of them. This provision 

shall also apply to the holder of a Subsidiary Card whose 

name is designated in the Application. 
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107. In the case of the card being lost or stolen, the Customer 

is obliged to contact the Bank in the fastest feasible 

method, and then promptly confirm this in writing, 

specifying the circumstances of its loss or theft. The Bank 

shall have the right to notify security or judicial 

authorities as it deems necessary and at its discretion, and 

the Bank shall have the right to provide the authorities 

with information on any withdrawals or deposits made by 

the Customer via an ATM or any purchases made from a 

merchant (POS) as required for the investigation. The 

Customer shall remain liable for any amounts arising 

from the use of the lost or stolen card until the end of the 

following working day from the date the Bank received a 

letter of its loss and/or theft. The Customer undertakes, in 

event of recovering the lost/stolen card, that he/ she will 

not use it if a replacement card is supplied to him/ her in 

its place. 

 

107.  

108. The Bank, at its own discretion, issues a replacement 

Card in lieu of the lost/stolen Card if it is informed of such 

by the bearer, and its issuance is subject to the fees 

imposed for issuing the Cards.  

108.  

109. The transactions of the Primary / Subsidiary Card appear 

on the regular account statement according to the issue 

cycle, within the transactions performed on the 

Customer’s account in the local / foreign currency, 

revealing the details of the transaction. Sending this 

statement to the Customer’s approved address is regarded 

a legal notification to the Customer, and the statement is 

deemed valid unless the Bank is informed in writing to 

the contrary within fifteen days from the date of the 

statement. 

 

109.  

110. The Bank shall not be liable if the Card is not accepted by 

a third party. Furthermore, any dispute that emerges 

between the Customer and third parties shall not impact 

the rights of the Bank towards the Customer to pay the 

obligations originating from the use of the Card and/or 

linked to it. The Bank shall not bear any liability for any 

flaw or deficiency in the goods and services that the 

Customer acquires via his use of the Card. 
 

110.  

111. The Bank shall be authorized, according to its discretion 

and decision, to automatically renew the Card every five 

(5) years without the need to obtain the Customer’s 

consent, unless the Customer notifies the Bank otherwise 

two months before the card expiration date and the new 

Card is issued with the same password as the old one. 
 

111.  

112. The Bank issues the card to the Customer in accordance 

with local laws and regulations and Visa International 

Regulations.  

112.  
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113. In the regions where the Signature (Visa Debit) card 

service is available. Visa International Regulations and 

ATM terms and conditions as well as the terms and 

conditions of the national network linking ATMs of local 

Banks are valid in combination with these terms and 

conditions. 

 

113.  

114. The address of the Customer for the purposes of notice 

should be the address that the Customer maintains with 

the Bank, and the Customer shall be obliged to notify the 

Bank in writing of any alteration that occurs to it.  

114.  

115. These terms and conditions and any amendments thereto 

shall remain in force and binding on the Customer during 

his ownership of the Card and until the payment of any 

amount due from him in the account, without prejudice to 

the right of the Bank at any time to cancel the Customer’s 

subscription to this service without the requirement to 

provide reasons or to supply prior notice.  

115.  

116. All Visa International members (other Banks and card 

companies co-branded with Visa International) and Visa 

International on behalf of all of its members accept card 

reports of lost or stolen Signature (Visa Debit) directly 

from the cardholders or their legal representatives. 

 

116.  

117. The Customer shall be liable for the amount of the 

transaction that was debited to his account for the 

transactions in which he signed the purchase voucher or 

entered his/her PIN before the merchant debited the 

amount. 
 

117.  

118. The Customer should maintain a copy of the purchase slips 

issued by the merchants and/or the notifications issued by 

the ATMs to be reviewed with the statement transactions 

of the card to verify the sums listed therein.  

118.  

119. The company/ establishment / holders of joint accounts 

shall be fully liable for the withdrawals effected via the 

card by the card by the holder authorized by them to use 

it. The Bank accepts no challenge against the withdrawals 

made whether being personal for the applicant for 

issuance and/or otherwise. Moreover, the company/ 

establishment / holders of joint accounts shall be 

committed to settle all the obligations resulted from using 

the card. 

  

 

119.  

120. The Bank shall not be liable in case the Card was not 

accepted by an individual or an entity (a third party). 

Moreover, any dispute that may arise between the 

Customer and a third party shall not affect the Bank’s 

rights visa-vis the Customer for the settlement of all 

obligations arising from, and/or related to, the use of the 
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Card. The Bank shall not be liable for any vice or shortage 

in the merchandise or services acquired by the Customer 

through the use of the Card.  

121. In the event that the Customer objects to any transaction or 

transactions on his card due to not being performed by the 

Customer and/or its repetition and/or claiming that its 

value is incorrect and/or for any other reason, he has the 

right to claim the chargeback amount to his/ her account. 

In the event that the Customer’s objection is valid, the 

amount will not be credited to the account of the Customer 

to whom the card was issued until after it is actually 

collected from the collecting Bank and credited to the 

account of the Islamic International Arab Bank, noting that 

the collection period may take two months according to the 

procedures and Visa International Regulations. In the 

event that the Customer’s right to a claim is not 

established, the Bank shall collect charges and fees in 

exchange for its fees or for paying any amounts resulting 

from this claim to the collecting Bank or any other party. 

 

121.  

122. It should be warned that using the card to purchase/ 

request services via mail/ telephone/ internet may lead to 

disclosure of the card number to others (particularly on 

the Internet), which exposes the Customer to the risks of 

its use by others. 
 

122.  

123. It should be warned that using the card through the Internet 

may result in the Customer entering a periodic subscription 

(monthly, quarterly) and not for one time, and the Bank 

will enter the value of these amounts to pay the periodic 

subscriptions, as it cannot be returned to his account 

according to the Visa International Regulations. 

 

123.  

124. The Customer may not use the card to purchase services/ 

items that are conflicting with local regulations and laws, 

Visa International Regulations, Islamic Sharia provisions 

and/or laws prevalent in the relevant countries, such as 

gambling/ prohibited items). 
 

124.  

125. The Amman Court of First Instance / Palace of Justice 

shall be the relevant authority to hear any dispute or any 

disagreement between the Customer and the Bank. The 

Bank has the right to choose a territorial jurisdiction for 

any court of the Hashemite Kingdom of Jordan without 

the Customer having the right to object or disprove of 

non-territorial jurisdiction of plea. The Jordanian law will 

be applicable, and both the Bank and the client forfeit 

their right to exchange judicial notifications. 
 

125.  

 


