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Digital Wallet Terms & Conditions

A g <) Aadaal) alSafg dag yi

These terms and conditions ("Terms") govern the
use of Cards issued by Islamic International Arab
Bank

PLC ("Islamic International Arab Bank") with the
Digital Wallet ("Wallet™) enabled on compatible
Devices of the Customer from time to time.
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These Terms area binding legal contract between
the Customer and Islamic International Arab Bank
and shall apply to the Customer and/ or anyone else
the Customer authorizes to use the Cards with the
Wallet. The Customers are required to review these
Terms carefully before adding or using any Card
with the Wallet as the Customer agrees to be bound
by the Terms.

These Terms are be read in conjunction with The
General and Special Terms and Conditions for
Accounts and Services and Terms and conditions
for issuing and using credit cards.

In the event of any conflict or inconsistency
between these Terms and any other terms in
connection with the use of the Digital Wallet, these
Terms shall prevail.
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The Customer agrees to authorize the Bank and the
parties contracted by the Bank for the purposes of
providing financial or banking services to collect,
use, store and process his electronic and physical
personal data, without the Bank promising to do so
in breach of any of its obligations towards i,
especially with regard to the protection of personal
data, taking into account the Bank's obligation to
impose due protection measures for its personal
data.
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1. Definitions

- Card: an Islamic International Arab Bank credit,
debit or prepaid card issued by Islamic International
Arab Bank to the Customer.

- Customer: the account holder related to the Card
issued by Islamic International Arab Bank.

- Device: includes but is not limited to a
smartphone, tablet or smart watch or any other
device which is compatible for use of the Wallet
solution which Islamic International Arab Bank
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determines being eligible for the registration of
Islamic International Arab Bank Cardsto be used in
the Wallet.

- Wallet: the mobile payment and digital wallet
service created by third party wallet providers
which enable the users to make payments using
certain Devices and Cards registered on such
Devices.

- Passcode: the secret code which is required to
unlock a Device, including a password, passcode,
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pattern or biometric identifier (as applicable). (LB Caen)
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a. Customer is solely responsible for maintaining
the security of the Device and the confidentiality
of the Device lock, PIN, Passcode, and all other
means to access the Wallet, Card credentials, and
any other personal or payment information
related to the Device. Upon sharing the Device
and/ or means of access to the Device with any
person, such person may be able to use the Cards
and access the personal and payment information
available in the Wallet and the Device. Customer
is required to keep the Device and the credentials
secure in the same manner as he /she would keep
secure cash, cheques, debit or credit cards, and
other personal identification numbers and
passwords.

b. The terms and account agreement that cover
Customer his/her card to the Wallet, The Wallet
simply provides another way for to make
purchases with the Card. Any applicable fees and
charges to the Card will also apply when
Customer use the Wallet to access his/her Card.
The Wallet provider and other third parties such
as wireless companies or data service providers
may levy charges as specified by them and the
Customer shall be solely responsible and liable
for that without any liability for Islamic
International Arab Bank.
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3. Adding and an Islamic

International Arab Bank Card
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The Customer can add his/her Islamic International
Arab Bank Cards to the Wallet by following the
instructions of the Wallet provider. Only Islamic
International Arab Bank Cards that Islamic
International Arab Bank indicates are eligible can
be i added to the Wallet. If the Card or underlying
account is not in good standing, that Card will not
be eligible to be enrolled in the Wallet. When
Customer adds a Card to the Wallet, the Wallet
allows hinv her to use the Card to make transactions
where the Wallet is accepted. It is important to
understand that the Wallet may not be accepted at
all places where the Card is accepted.

The Customer shall contact the Wallet provider on
how to remove his/her Card from the Wallet.
Islamic International Arab Bank can also block a
Card in the Wallet at any time upon the Customer's
request.
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4. Privacy and Security

a. Islamic International Arab Bank shall not be
liable for any cost or expense damage, loss,
which the Customer suffer or incur by using the
Wallet unless it is directly caused by Islamic
International Arab Bank gross negligence
and/or willful misconduct.

b. In the event of fraud, loss or theft of the Device,
the Customer shall immediately report the same
to Islamic International Arab Bank, in addition
to other parties such as the telecom provider etc.
Based on such reporting, Islamic International
Arab Bank will arrange to block all Wallet
transactions for all Cards. However, the
Customer may continue to use the physical
plastic Card for all of his/her enrolled cards. The
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Customer shall indemnify Islamic International
Arab Bank against any claims, costs, charges or
losses made in respect of any transactions
effected using the Customer Device prior to the
Customer notifying the Bank of the fraud, loss or
requesting the Bank to block the car.

Islamic International Arab Bank reserves the
right, at its sole discretion and determination, to
refuse to permit any transaction if Islamic
International Arab Bank suspects that there is a
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. The Customer

i. The Customer

breach of the Terms, or that a fraudulent or an
illegal activity is taking place.

. When adding a Card to the Wallet, Islamic
International Arab Bank will collect certain
information from the Customer to verify your
identity, in order to enable the Customer to use
the Card and facilitate participation with the
Wallet.

. Islamic International Arab Bank may also
request certain account information relating to
each Card selected by the Customer to use with
the Wallet, including the most recent transaction
data, but not the full Card account number.
hereby agrees that Islamic
International Arab Bank may also periodically

collect and use technical data and related
information, including, but not limited to,
technical information about the Customer's

Device to facilitate updates of the services.
Islamic International Arab Bank may use this
information to improve its products orto provide
services or Technologies to its customers as long
asitis in a form that does not personally identify
a Customer in person.

. The Customer may receive push notifications
from the Wallet reflecting the Card account
activity. If the Customer does not wish to receive
push notifications, he/she may turn off within the
Device notifications or the Wallet app settings.

. The Customer shall cooperate with Islamic
International Arab Bank in any and all
investigations and use any fraud prevention or
other related measures which prescribed by
Islamic International Arab Bank.

shall be solely and fully
responsible for protecting his/her cards, wallet
transactions and any other information on his/her
device in case he/she loses or sells the device to
any other person.

j. In case of breach of confidentiality of the Device

or Passcode, the Customer shall be fully and
solely responsible for and bear all charges, costs,
losses, and damages whatsoever and howsoever
arising from such breach. In the event the
Customer discloses the Passcode intentionally or
unintentionally, he/she shall indemnify Islamic
International ~ Arab  Bank  against  any
unauthorized payment, charges, costs or losses
and any transaction effected due to such breach.
. The Customer shall immediately notify Islamic
International Arab Bank if the Passcode is

35290 o) Jlial ggise of cdagyill 3 dsmge (sl DLy
S8 e Ll

Y el il aghe cidaiaal) ) iy dili) vie
ey caings e 320l dranll (ge dipne Cilaslen ey (sl
MR dgads Al alsiiul e s oSl
Jilsaadl

Clas clogles Liad ol DY) el cli) by &
cilatnal e Lgalatin Jaeall Laylidy dilay S (b dises
ol B0 Gad (Sl 3aY) Dl iy @lld b Ly
L) Cleal

) ual il Honsal o 13 canger aeall Gl
A bl aasiuly aes ogsd JSE Lad s
Y OJhd dae o el b Ly dilall @l clogledls
Glilee digetl daaall Slea Jon dndll Clasleall ¢ yaall
plasiul Joall ey pad) liall Goang clensd) Cyaas
bl gl cleatl) sl of ailaiie Cuanil Clogladl o3
1:1.44;.& Jreall duga 2y Y I Ll Ll adlead

Sl Ll e Aaiaall (e dyob o] Jaaall by 5

hlas) o3a (fie A 3 e Y daeedl OIS 13 LU
Sleall & chles) cide) DA e Lebind Calay) aiSed
Alsiad) Guls DA e

S sl DY el i) e el Jranl) e
o LYl AadlSd s ¢ dattaly cladanll g o
UGS TN [ PICPR R WO CH koo 1 PR POPES
Ll oY)

lilay Loles o ALaSY ddgsall 2205 aanll Fle (o ady
i b oolea o (9al Claglee (g dalaine cDlalaas

AT et (Y any ol sl

pang Jaanldl dasy ¢ Hopal Sy 5l Slealldpe 5 Alls G

il yileatlly ISl gl e o ALCISH Aulggendl
s @Al 3 oe pad S 0 ol Ly cals U
i e e S e gl el dueed el
Ao gl e Aol Y] el elil) e Lo fadle
s dlelas (gly s of CASS 5 pses) ol i mn g

Al 1 cuw

G

8/4

ACX 145-AE-2025




Islamic International Arab Bank pic =< gk (R () (o pad) i)

Wy W

breached or is disclosed to another person or | | Gl sl oY) ol Al 30 daedl) Sl sy .

entity. The Customer shall request from Islamic | ~_ . ~ = . o
International Arab Bank to block the Card due to | O55 3 casdd aie LS (g 5l ol S dlisd @

sulch disclosure or Ibreachb and skha}I(I) indemlnify sy ol il el O daeall e i Al
Islamic International Arab Ban r any loss, Cw e e e "

damage, charge or expense incurred by Islamic | “*° = @A S RS I o ALl S s
International Arab Bank due to such breach. oxa sl pled () oo (ol D) el il gl

l. If the Customer has any questions, disputes, or RIS | olull okt el o i
complaints about the Wallet, contact the Wallet | ~ ° ol YT ol Al nsy M

provider using the information given to the @Al 1
Customer by the provider. If such question, U @i 4 clely o abud Lﬁi bl s S .

dispute, or complaint is about the Card, then call o ) o
Islamic International Arab Bank immediately | 2kt siadl doxd 3950 Jlai¥) e Aid Aliiad

using the number on the back of the Card. o ALY ad cul€ 1Y Lagidl Al leed Al claged

m. The data will be processed and stored on third Al Juai¥) g Ay Gl (IS 4 Slejlid

party cloud. Islamic International Arab Bank | e aggall Bl alssinh Hedll o Joall oSy} ooall
ensures implementation of proper security i ek
measurements.
Oeday . AlE Cpl dla e gty bl dallee JBw Lo
Taceliad) dileal) b 2aw Joall O] ayall el

5. Modification of Terms Jgyddl L. 5
The Customer hereby declares that he/she has read, el G pllaall ol Wy« lsall (Y] (ki) iy
understood and accepted these Terms. The | &l b i (gl in sl dilaal i/ s lagsill ode s of hast
Customer hereby declares that he/ she understands | -sésel (e cliladl paes WL g (6 3 dsenll joa0 8y
and accepts that it is his / her responsibility torefer | & .lelds lgagis Jag il sda 5 aly o3 cnger Jaead i
to the updated Terms on Islamic International Arab & S g s Jani al Ll iy e@ﬁg 18 Cager Caeal
Bank website and that he/ she will not have the right Y popel) il i SNV sl o B Lyl e
to make any claim against Islamic International Y] ol il s A G s 4l Y s
Lgydlled e Wghal & (Al iyl ojlad) ade s (ol

lgle atdilge axel

Arab Bank due to lack of his / her notification or

consent to the changes made to these Terms.
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Card in the Wallet. Islamic International Arab Bank
is not responsible for any failure of the Wallet or
the inability to use the Wallet for any transaction.
Islamic International Arab Bank is not responsible
for the performance or non-performance of the
Wallet provider or any other third parties regarding
any agreement entered into by the Customer with
the Wallet provider or associated third party
relationships that may impact Customer's use of the

Wallet.
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7. Communication and Notices

The Customer hereby agrees that he/she will
receive electronic communications and disclosures
from Islamic International Arab Bank in connection
with the Card and the Wallet. Islamic International
Arab Bank may contact himher by email or SMS
at any email address or mobile number provided to
Islamic International Arab Bank by the Customer in
connection with any account. Furthermore, Islamic
International Arab Bank may include contact from
companies working on the Customer's behalf to
service his/her accounts. The Customer agrees to
update his/ her contact information when they

change.
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8. Licensing

A virtual representation of the Card is licensed, to
the Customer for use only under the Terms. Islamic
International Arab Bank reserves all rights not
expressly granted to the Customer.

The Customer is granted a non-exclusive, non-sub
non-transferable, limited

licensable, personal,

license to install and use tokens and other

credentials associated with the Card to make
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payments with the Device solely in accordance with
the Terms. The license is limited to use on any
Device that the Customer owns or controls in
accordance with any applicable third party
agreements.

The Customer shall not lease, lend, sell, re-
distribute or sub-license any right to use any Card
credentials in the Card orthe Wallet. The Customer
hereby agrees that the virtual representation of the
Card in the Wallet or its credentials may be
automatically updated or upgraded without notice.
Islamic International Arab Bank may at any time, at
its sole discretion and determination and without
prior notice, modify, change, limit or expand the
Card or any currency of transactions allowed using
the Card with the Wallet.
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9. Relation with third parties

These Terms are only between Islamic International
Arab Bank and the Customer. Third party services
including  the wireless carrier and other,
applications or websites incorporated in the Wallet
may have their own third party agreements. The
Customer may become subject to these third party
agreements when he/she provides such third parties
with personal information in order to use their
services, Vvisit their applications or websites, or as
otherwise governed by the applicable
circumstances.

Islamic International Arab Bank shall not be
responsible for the security, accuracy, legality,
appropriateness or any other aspect of the content

or function of products or services from any third
party.
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The Customer shall be responsible for reading and
understanding any third party agreements before
adding or using the Card through the Wallet.

Islamic  International Arab Bank shall not
responsible for, and does not provide any assistance
or support whatsoever for any third party hardware,
software or other products or services If there are
any issues or questions with a third party product or
service, including, without limitation, any issues

relating to the function or operation of the Device.
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10. Governing Law and Jurisdiction

These Terms shall be governed by the laws of the
Hashemite Kingdom of Jordan and subject to the
jurisdiction of the competent courts of the
Hashemite Kingdom of Jordan. Notwithstanding
the foregoing, Islamic International Arab Bank may
submit to any other court or jurisdiction at its sole
discretion and determination These Terms are
made in Arabic and English.

In case of any inconsistency or contradiction, the

Arabic text shall prevail.
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