Islamic International Arab Bank plc '@’ ﬁ:ﬁ @ gt glsdll gyl uall i)

General and Special Terms and Conditions for
laralls cibluall Lalal)y Lalall Loy pal

Accounts and Services

The terms anq conditions set out herein shall .be sl (allal) lall i L x@?% ?LSA{Y“"M <
construed an integral part of the account opening

application form (the “Application”’) and the | luall =3 Glla 8 e b pae Giledd Lgu Sl iy Gl
application for subscription to any Banking services
submitted and signed by the applicant (hereafter
referr.ed to as the “Customer”) with the |nteqt|on of | {a, (i) sl LY opall il 558 e g8 ol ol
opening an account (the “Account”) and using the ; . .
Banking services from any branch of the Islamic Aza
International Arab Bank (the “Bank”).

Al clendll alasialy (clall) clua i GUG (seall)

By signing the application, the Customer Lol ot e aedhal S adf bl e aadigiy Jaasd) ¥
acknowledges that he/ she has read, had sufficient
time to read, accurately understood, and agreed to | 43y (AS;%I\ 23 agdi M ally lgiehal 4K Algall ania S5
abide by these conditions. The Customer further .
acknowledges that they apply to the account(s) ey o Al e silgs Allgall 8l dhalaY) L sy
opened in his/her name as well as the services
provided to him/her, such as his/her application with
the Bank, without prejudice to the Bank’s right, at all | g i b ) an DAY 050 ) g 40l 4
times and without a prior notice or giving any reason,
to amend any of the forgoing terms and conditions. | clEgy) (e < Lgi & e o Lfi S laderl 538 s
Such amendment shall be deemed effective on the
Customer‘s part upon the Bank’s announcing the
new amendments on the notice board within the
Bank’s branches, in addition to any other methods of
the new amendments. For example, on the Bank’s | 1o ally Jtie sanall cdbasilly gl Al 40 ) 28leayl
website, in a letter delivered by ordinary mail to his
address known to the Bank and/or by sending an | (aladl aully duyy QUSs 40 o5lal Sl oSN i) adge
SMS notification. Furthermore, the Bank’s statement
regarding the mailing or providing the notice of such
amendment advices shall be binding on the
Customer*s part.

Aadiall Cilerdlly dands dagidall clbiallfcbial) e il

G 1380 Joaall liels Gl ela) (505 Gasa el (5

Al gy Jals aldeY) iyl e dlidl Dlel s Joenl

SMS sjuad duar Jiley o lill al adiedll wilge e

A lole Hlaa¥) Qb cladl (g ey

General Terms and Conditions for all Accounts and

rcilaadlfy cililuall aan L) aads ) dalall ASaY

Services:

The Customer acknowledges having read the Al il L) Hlails ol 8 e Akl al Joeadl 20 .1
Bank’s articles of association and memorandum

of association, which are based on abstaining | _i 4ss alolas 8 clly ajbiy slac) 132 Wl clsa) e
from usury (Reba), taking, or giving. Further, the

Customer is committed to the same in his dogylll 028 ¢ gunga
dealings with Bank on the subject of these
conditions.
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The Bank has the right to provide financial or
banking services through to use electronic
servers or applications andfor technical
assistance from the parent company's Head
Office, branches, affiliates, subsidiaries, and/or
from any other third party inside or outside the
country. The Customer, accordingly, agrees and
consents beforehand to the Bank’s sending of
the Customer Personal Data, financial and non—
financial data and information, in any type or
format, including access/viewing data on the
Bank’s systems, to any of the parties mentioned
above, without being in breach of any of its
obligations toward the Customer, especially those
related to bank secrecy. Personal Data is any
information that can identify an individual,
whether directly or indirectly regardless of its
origin or form. This includes data concerning the
individual, their family status, or their location.

aDleal Fdpadll 5 LI clardl) s LG el gas
A saclise ) esalll /5 A0 50 Glaadas §f adlea aladiud
S leessi o U = AL i)l iall (e Ll g5
Al DA e o Asal) zla ) Jals Aalil f Aaal) iS5
Jaandl 0l8 agde s ¢ Aol oyl o Jals 286 Galhl ae i)
AL sl g cdpmdal) ailily Jl ) Gl (s yrs s 3il5s
s Jsas dlly b La (il Bypa ol (o ¢ AW e
3y o O eclbiball e g DUy el dakl e calylY)
Glaty Lo Laseat g uaal ola asbaliall g (sl Slae lldy el
@bl ¢l leh Tadtll G el A yead) Al L
il lgls e g ) Gad il Bl Cilaslae |
Gl Ll ) ynae OIS Lega Btla gt Bptlae Ayha

oaalg (SLl g Lilall dscay o acadids daleial) bl @l

The Customer authorizes the Bank and any other
third party that the Bank deals with for the
purpose of providing financial or banking services
or transferring of Bank documents or to conduct
any tasks on the Bank behalf including the
collection, use, storage and Processing of the
customer’s Personal Data and electronic data,
without being in breach of any of its obligations
toward the Customer, especially those related to
bank secrecy provided that the Bank applies the
due diligence procedures to protect Customer's
Personal Data. Processing is any operation
which is performed on Personal Data, whether or
not by automated means, such as collection,
recording, organization, storage, retrieval, use,
restriction, or deletion. The Customer also
authorizes the Bank to rely on third party service
providers as necessary as part of the legitimate
business including reverting to service providers
who will process the Customer Personal Data,
financial and non—financial data, and information
on the cloud (cloud service providers). To that
end, the Customer accordingly agrees and

s L ) Lgae 8Lty 1 LI Gl Janll -y
leall (S o) Al Clatisal) J& 5 Adpae 5 Aalle cilana
Aallasy (a3 aladiuly pan led Lo 4ie 4l Jlee) b
Slae @lly elid) ey of 00 Aalalls A g SN Auaddll a3lily
Gl Golens (3les Lo Lageady daeal) ol el (e sl
Laalsl) Lleall Glehal Gy clid) o5l sledie e dauadl)
el ke () Lol Aalladl (el Ldaaddl) Jueall il
Jio il e 5l Al Jiligs i elgas canadil) ciliball e
alaziu¥) e i) o sl o audanl) S Qe f aanl
Cladd (535 e BV b il Juaal) Joiy . Cadall il
el ) e ellyy ddalall xie 2861 GlbY) e
Aalla Osestin Gl leadll g3g3e G (3 La Aoy il
Lsall P e daaall B 52 5 ALy Apad sl Ll
G cadde 2Ly (Anland) Aawsall Gledd adke) Aglad
Bl Cled (sa3al il aladinl G iy Jaeal
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consents beforehand to the Bank’s use of cloud
service providers and the associated transfer of
Customer Personal Data, financial and non-—
financial data, and information cloud service
providers inside or outside Jordan

G353n e daaalls Aalall Claslaally Bl s Ll

Y s ) dals Al Al cilexd

The Bank Processing of Personal Data is in
alignment with applicable Personal Data
Protection laws and regulations as amended from
time to time including Jordan Personal Data
Protection Law and Central Bank of Jordan
Decision on the Processing of Data by Entities
Subject to its Supervision including as it relates
to the Bank’s obligation of ensuring a lawful and
legitimate basis for the Processing of Personal
Data. As such, the customer approves and
authorizes the Personal Data Processing
conducted by the Bank. The Bank Privacy Notice
posted on its website provides further clarification
on the nature of Personal Data Processing
conducted by the Bank, key recipients of
Customer Personal Data inside or outside
Jordan, as well as rights granted to Customers in
relation to their Personal Data. This includes
Customers' right to access, rectify, modify, or
update their Personal Data and the right to object
to Personal Data Processing. As such, the
Customer understands that the Bank Privacy
Notice contains the Bank policies and practices
in relation to Personal Data Processing and
hereby acknowledges the Privacy Notice which
may be updated by the Bank from time to time.
The Bank shall inform customers in the event
where significant changes are made to the
Privacy Notice. Visit Islamic International Arab
Bank website to view the Privacy Notice:
https://iiabank.com.jo/en/page/privacy—notice

Ol gal) re (3150 La il U8 (40 Fpaddll ULl Aalles o5
Lebiaes oy Lasen s Faad ) bl Glead Ly Jsanal) Al
VY Lpad sl L) Bles 518 SIS 8 Lo« AY G s
JE e L) dalleay (aldll S350 il i,
gas Olana il oIl Jady Ly el 4dh3Y daialall cilgal)
S ey pad sl bl Aadled gophes g6 el
pd Al dll ailly Aallee ol AlE e Gl Jacal
dadse e pedidly el paldll duagadl)
Lad i) Sl Axllas Zaph Jsa Gla) Baagi¢ g 7<)
Aallaas Donly a5t Al Clgadl Gy il g a5t A
capld o o) Al elsn Jreadls Aall) daad ) bl
petliliy Gl Led Oleall dagiedll Gaanll ) aiLayl
peilily A dpagl A Slaall G ) Jadg Auadil)
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Dlad)

ey e 2l Auaddll aglly dales e galieV!
Gl Slujlans Slulis mag duagpadll ledl of dual

pshees etV ) 138 (simas s cduadal) L) Aallea ol
b eDheall EUL ashins AY s e LSy Enaany Gl
Asasadll jladl e dasn it ehal Jla
Haagadll Slad] o gD JW bl 5L o
daasasll- lilhttps://iiabank.com.jo/ar/page/

Furthermore, the Customer authorizes the Bank
to disclose any information related to Customer’s
accounts and/or transactions to the regulatory
body of the Bank (Central Bank of Jordan). In
such cases the Bank shall not be considered in
breach of any of its obligations toward the

Glaay @ba il 4 e plaiyl i) el (ashs
Gl 85 cleall el dueal) cildee i/ 5 @bl
o gb Sl Al il sey o s (S0 @S i)

A yeaal) Aoyl Leie (3ley Lo Lageads duanll olas a3lalil
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Customer, especially those related to bank
secrecy. The data and information obtained from
the Customer and/or Guarantor within the
contractual relationship are governed by the
banking confidentiality provisions, as set forth in
the applicable Banking Law.

daaall e lgde Jganll Sy ) Gleglaally bl of Lle
Lyl ASAY pads Aol AD) ) en JuU )
LU Gl O b Lo (o seaial) B adl

The Customer understands and agrees to the
sharing of any data and information provided to
the Islamic International Arab Bank with the Arab
Bank, as Islamic International Arab Bank is a
member of the Arab Bank group. This sharing is
for the purposes of account management and
banking service enhancement, and in order to
meet the regulatory requirements to which the
Arab Bank Group is subject to, processing
conducted by the Arab Bank will be executed
within the bounds of relevant legal and regulatory
requirements and in compliance with applicable
laws. The Customer’s ongoing relationship with
the Islamic International Arab Bank signifies an
explicit consent to share the information with the
Arab Bank.

Joasll ais Slaglen o/ 5 by 3 o Ao 38005 daanl) &
& sall ) el il ald e gie a5/ 5 L)
ol SN el il o Ean el Sl pa L3Sl
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A pad) Slatll Grants Sliluad) 51 (a2 Y Lady ol
Jserall Gulsally A8l cldliall ae 315 JSoy dasiall
o) DY) pall Sl pa Jaanll Jolad lpaiasd kg5 clgo

The Bank has the right to use artificial intelligence
or data analytics (i.e. technologies that assist or
replace human decision—making) whilst providing
products and services and as part of managing
the relationship with the Customer, for purposes
including but not limited to risk assessment,
statistical, trend analysis and planning and to
make decisions, provide, operate, process and
administer the Customer account with the Bank.
The Bank shall ensure any such use of artificial
intelligence or data analytics is in alignment with
related applicable laws and regulations. As such,
the Customer authorizes the Bank to use artificial
intelligence andfor data analytics including
through service providers and cloud service
providers.

dilas @lsdl g e llaal) olSA clidi aladiu) dlull 3ag
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The conditions of dealing apply to any operations
or services that the Bank provides and that the
Customer requested upon opening the account

Gl ety et o clilee (gl e gy Jalanll Jagyi ()
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or at any later time. Unless it is stipulated in the
conditions of dealing and the policies and
procedures in force in the Bank or the Banking
custom applied in this respect.

lubudl alsy Gaby deladl) lagyd & el 4 ap Al
Gl ade g Lo il e Jsendl clehals
iyl

The Customer acknowledges that they are the
beneficial owner of the account; otherwise, the
Customer is fully liable for any inaccurate
information in this regard, whether personal
information or any other information required for
opening the account via the Banking Application.

AN &y Gloal) e aiall aidl s sl daeadl 3
el (oA) Glily ¢ 5l 4 dald duadd Glily Culs ¢l g

DA (e Sall Galail) e sl m

10.

The Customer understands that it is illegal to use
the personal account for commercial purposes
and for the purposes of exchange and transfer
operations, and otherwise the Bank has the right
to close the account.

Ajlad a2V padl) Glual) Jlexind giay 43l Jsanll pes
k) lull ay Iy G g Jagaillg Al peall clilee )2 Y
sl

.10

1.

The Bank shall have the right and without
obtaining the consent of the Customer to debit
any of the Customer‘s accounts all the expenses,
fees, interests, commissions, taxes and stamps
which it bears or pays on behalf of the Customer
or which results from any transactions between
the Bank and the Customer in accordance with
its internal regulations.

Jandl Slilin e (61 e 2 o dsanll gl (50 il 3
1 gelllly Chally cMpaally asually Ciliadd) gaen 42
e il saies A dueal) e Bl lghea f Losiay

LRI Aas] 35 dsedly i)y Lad <D lebas
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12.

The Customer hereby permits the Bank to debit
any of his/her accounts with any of the Bank’s
branches for any liabilities arising from dealing
with the Bank as a debtor and/or guarantor, for
example (ljara (Renting in Islamic finance)
financing,  Murabaha, Istisna’a (Tooling),
Musawamah, etc.). Furthermore, notwithstanding
the availability of collaterals or guarantees for
these accounts with the Bank and/or any of its
branches, the Bank shall, at any time, stop a
transaction, or close any account opened in the
name of the Customer with the Bank and demand
the immediate payment of any outstanding debit
balance. Furthermore, all of the Customer‘s
accounts with the Bank are treated as a single
unit.

e g ) G llia e () e ai o) ) seal) Jsa
O A3eay i) ae dolaill e 336 el (ol el o558
(g i Aadie Bla] Jisad) JEd) i e i€ S
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13.

The Bank may at its sole and absolute discretion,
amend any clause of the contracts signed with
the Customer, including the facilities contracts, if
any of the services provided to the Customer

Los sonll o Aadal gtall 353 o iy (gl Jpons il) 3y

Glaadll e gl cadasiyl 13) 5aeiall asahl cDgull dghe L
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under these contracts are linked to a condition or
conditions imposed by a third party (a supervisory
authority with jurisdiction), provided that the
Customer and the Guarantor shall be notified of
such modifications within seven (7) business
days through the means agreed upon in this
agreement for the Customer and the Guarantor,
including the Bank's website, branch notice
boards, through the mobile banking service
and/or by sending an SMS notification.

Lo Jagpd ol Japds agiall 038 Conpar daanll ) Gaial
endl Sled] a o o (B Raalin 348 dga) il Gl
Gl Jiluglls @lldg Jee oL (7) DA D aaall sgy JuiSllg
s AN a8l DA e LSl Jaall 2l 138 Cangan Lo
Hsall daxd PR e Sl 5 gl b DY) dagl g/ 5 elill

iy Lagl (SMS) 5yaumd s ALy Jlanyly Sl

14.

The Bank may, without being obligated, permit to
disburse any withdrawals issued by the Customer
or made with his knowledge in the form of
cheques, remittances, or payment orders for
which there is no sufficient balance to cover their
value in the Customer’s current account. In this
case, the Bank has the absolute right, without
obligation, to transfer from any other account
opened in the name of the Customer with the
Bank to that account to cover the balance without
obtaining the consent of the Customer and
without the need for any further notice or prior
warning or any other legal procedure.

e Babia Slsan 6 Cipa Sl Lojle 0 of 050 el
ol o daslas f i€ (K8 b 4 yeas cads gl Jaenll U8
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15.

The Bank shall not be obliged to meet the
Customer’s requests of foreign currency from
his/ her foreign currency accounts unless such
currency is available in the local market, and
provided that the maximum withdrawn at one time
be the amount specified by the Bank from time to
time, and the Bank shall be notified at least two
business days in advance of the withdrawal.

b Go i) 2 e Juenl @l dly Sl o530 Y
w ig alla 8Y) i) Clells @il (ol dagidal
il (oY) 2al (S O ey Al Bl (B aslladl)
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16.

With reference to the circulars of the Central
Bank and the internal policies of the Islamic
International Arab Bank, it is prohibited to deal
with any virtual currencies (i.e., Bitcoin), in any
form or exchange it against any other currency.
It is also prohibited to open accounts for the
purpose of dealing with it, sending or receiving

Y el il Gl (@$al il Glalel b
o o Azl iV cDlaall (e sh dalatll lasy (sl
Sl s @lbluall 73S (JIKEN) (e IS5 sl Bitcoin J) Jial
leblia < lsa Juisal 5 Jll 5l [ 5 @A) dae ilha Lebas
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transfers against its exchange, or for the purpose
of buying or selling such currencies.

The Bank may refrain from executing any
financial transactions related to such currencies.
Additionally, the Bank has the right at any time
and to close, at its absolute discretion, the
Customer’s accounts without any liability in cases
where the Customer has violated the terms of
dealing with the virtual currencies or for whatever
reason the Bank deems it as appropriate in this

regard.

Aaleiall ALl eV e (ol 2t e g L) Gl gy LS
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17.

In the case the Customer requests to draw large
amounts of money in local or foreign currency,
the Bank shall have the right to suspend the
execution of the Customer’s request until the
time when the necessary cash is provided by the
Central Bank of Jordan and/or the local market.

S Bl Aleally 550 A illae s Jael) il Jls b
gl ) dranll b 2 ela) il 3a (e 05 AiaY)
s SN @Sl il e 2D SE i 4 Sy (53
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18.

The Customer specimen signature as it appears
on the Bank card specified for such purpose and
entered into the automated system shall be
considered the legally approved signature in
respect of all his/ her accounts and transactions
with the Bank; and the electronic copy based on
the system shall be conclusive evidence against
the original paper.

A Laaddl clill d8lay Je Jueall 85 zlgad e
Glilenl) gaead Zually Ligls adies (V1 Sl e 3Ll
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19.

The Customer agrees to accept any cash
deposits, cheques or transfers, for example cash
deposits/ inward transfers/ salaries/ collection
cheques / post-dated cheques... etc., that are
credited into the account by any third party unless
the Customer submits a written request to reject
such deposits.

CDugas S Sl f dsks lelal & J5d e danll Gl
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20.

The Customer acknowledges that he/ she is
liable for depositing any amounts rejected or
removed from trading and/or were questionable
and unsuitable for dealing, whether all and/or any
portion thereof, and for whatever reason. The
Bank shall have the right to reverse entry its
value to the Customer’s account and the Bank’s
statement in this respect shall be regarded valid.
Further, the Customer permits the Bank to hand

Ausmase ol Amghye il il 1) i ena danty s aeel) s
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over to the Central Bank of Jordan any coins
and/or improper Banknotes or the Bank disputes
their validity deal with, and the Customer agrees
in advance to any action taken by the Central
Bank of Jordan in this regard.

Laidee e A oy il (gt WS el Baas ol
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21.

The Bank shall accept objections against the
encashment of any cheque in case a written and
signed request of objection was submitted by the
Customer on the form accepted by the Bank.

Gl Cingas V) Glad Cipeal Bajlan (gl sl ae lill 3oy
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22.

Instructions or requests made by the Customer to
the Bank must be on the Bank’s approved forms,
which shall be clear and free of any ambiguity,
erasure or writing between lines, and shall further
be clearly printed or handwritten and not written
with gel ink.

o il Jranll Legags Al cilillal) f claderl) (36 o
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23.

The Bank shall not bear any liability in respect of
any alteration/ erasure/ misrepresentation of the
cheque data drawn by the customer on the
account and filled in by electronic or electric
typewriter or any other methods of printing/
writing. The image of the cheque maintained on
the Bank’s automated system shall be deemed
conclusive evidence against the Customer.

it saaf s (5] Cagan Ala 8 3 ghann () i) Jaay ¥
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24.

The Bank shall not bear any liability in in respect
of the erasure/ disappearance of the data of
cheques, requests, financial documents, and
forms submitted by the Customer or from third
parties and filled with any sort of erasable gel ink.
The data, electronic notices, and Bank records
resulting from the execution of these transactions
and kept by the Bank shall be deemed conclusive
evidence against the Customer unless the
Customer has submitted a written request to the
Bank to cease their implementation prior the date
on which they are submitted to the Bank.
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25.

The Bank shall not bear any liability arising from
the loss of cheques deposited by the Customer
or their loss via mail, unless the loss is the result
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of default and/or negligence of the Bank. The
Bank’s mailing of cheques to collect their value
by the Bank for the benefit of the Customer via
regular mail shall be deemed an acceptable
method.

e \giad Jacanal cuall el Jla) i Sl Jlaal S/ 5
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26.

The Bank may not check the signature of the
Customer who is the drawer when cashing the
cheque in the presence of the Customer in
person if the value of the cheque does not
exceed one thousand dinars.

GV jelam Y lall dad colS 13 Ladd (sl jgasy
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27.

The Bank shall not be liable if the Customer’s
name is listed on any lists maintained by the
Department of Dishonored Cheques of the
Central Bank of Jordan, to which cheques are
returned due to a lack of or insufficiency of funds;
due to technical issues; if the Customer objects
to honoring the cheque without blocking its
amount; or for any other reason, in in
implementing the instructions related to the
Returned Cheques Unit and/or any other lists
required by instructions from the Central Bank
and/or local laws.

Ll o duaall pu zhib Tdgguen o il e camy .27
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28.

The Customer agrees to be served with
notification of the returned checks on his account
by the same means in which he/ she receives all
his notices and correspondences from the Bank,
or by any manual or electronic means decided by
the Bank to notify the Customer. The Customer
shall be considered notified as soon as the Bank
issues the service of notices, and the Bank shall
not bear any damages as a result of the
Customer not receiving his/ her notifications.

alia o Zaadyd) @l€uall axls 2y of e Qued) il .28
Slidl (o aBllyay Ahlad) aoes L by Al Al iy
Dy Jaaal) il il Ui g SN ) s ils AL
lill Jaty Yy alal Slady il laal 3ymar iliie Juasl

AThlasY Jueall Dl aael dam el (4

29.

The Bank has the right not to issue any cheque
book to the Customer as long as his name
remains on the list of returned cheques unit.

aan) o Wl Jueall S0t g8y (o ol are olill 38y .29

Gt el Gl saay Al e sy

30.

The Bank will perform “Settlement/ Modification/
Removal of Cheque/ Cheques” as the case may
be and in accordance with the instructions of the
Returned Cheque Unit.

s "SIt ehal il agi 30
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31.

In the event that any amounts have been
repeatedly credited to the Customer’s account or
have been incorrectly credited for any reason, the
Customer shall not be entitled to claim this
amount in any case, and the Bank shall have the
right, without prior notification to the Customer, to
cancel/ reverse/ debit the same amount credited
to him/ her and the Customer shall be liable to

pay it.

Ladll s 5 ) daead) liad allae (o 28 )85 0 Alls b
(bl 13 Adladl) dieall 3 ¥ Al OIS s @Y
[oSas [ Ak of dsaall gal) G5 il s D) e s

ol Jaand) iy 4l kel jelaal) (a4l e 24k
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32.

The Bank shall have the right to refuse the
opening of an Account without showing any
reason. Moreover, the Bank shall have the right
to freeze the amount deposited in the Account
until the client completes the required documents
and the Bank performs the legally required
inquiries. The Customer may not deal with the
Account until the documents are completed, and
in the event that the Bank does not agree to
complete the opening of an Account, the
Customer will be notified of such to recover the
frozen amount with the Bank and the Customer
may not claim any compensation or take any
legal action against the Bank as a result of the
Bank’s use of its right not to open the Account.

el A ) 050 Gl 38 Jpanll s (ady Sl Gy
ol m @llyy Cluall g asall il deas @bl 3ay LS
Gyl bl by Loglaall clatiuall Jueal) olai)
Al cond Glually dalaill Juaell Goms Vs (lsil 2l
i JlSin) o el Aalge are Jla Ay cclaiiva) clifin)
i) g2l deaall dlaall ol Gllyy ojlad) 2 aeell il
S5 shal ol 343 Slomen A CQlla Juaall 5o Yy

coluall 238 aae 8 dea clull aladti) A Gl ua
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33.

The Bank shall have the right not to activate the
Customer’s Account and to close it in the event
that the Customer does not fulfill all the criteria,
requirements and documents relevant to opening
the Account/ updating its data, as assessed by
the Bank.

o el Gy SLdly Lyl FS Gty Jsasl

il snans Lo iy 45Uy G/l
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34.

The Bank may, at its absolute discretion and
without prior notice, close any of the customer’s
accounts, at any time without bearing any liability
and for any reasons the Bank may deem fit
appropriate, including but not limited to: the
balance of his account is zero and there are no
transactions on it for a certain period determined
by the Bank according to its policies; or in case
it discovers, at its absolute discretion, that the
Customer violated any of the conditions of
dealing or the Banking customs; or if he/ she
does not observe the law and the principle of
good intention in dealing; or if he/ she issued

Db ashy of dsaall la] (5905 83l a2y Ty il Ga
Y5 aule Al ghun ol Qg5 iy (51 (B dsenll Slilia e (]
Myt panll Y JE dan o Lot i) L 28
Gron Gl L) 8 Aisee 53l GlSHa 4dde a5 Wy jhia dilus
Jaaall (f oy (3llae 385 4 o A JIsaY) b ) caslibans
Gyl adle pm Lo sl Jalaall Jagpi (e Dy (of Calla 8

Al s Ty slal) alelas & ehy ol o ¢ b padl
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commercial papers, or payment orders without
sufficient balance; or if he/ she performed
fictitious transactions or the Customer’s name is
listed on of the blacklists, or his name appeared
on the list of returned cheques, or breach of trust,
or using the account to perform transactions for
the account of others, for example (issuing
transfers, accepting transfers, collecting cheques,
credits, policies, guarantees), or using the
account for collecting money from others (gifts,
donations) and using the account number and
address to advertise to the public without the
Bank’s prior written consent, or using the account
by third parties without legal justification, or
violating the terms and instructions of the Bank,
or due to legal reasons, or due to Shari’a
reasons, or for any other reason assessed by the
Bank.

o elia 053 @by Salsl Sl Anlas @bl s Sl calal
Daall W18 anl 3 aan] 3555 5 Aypa cllee ¢l
Gl Al e dand 2gy5 o cagre Jaladll shaad)
Gllee eha¥ Cluall aladind o) SLaiyl sgu ol clandyal)
et ¢ Cllsa Jod ¢ Olpa lanal) @b Jlie Lyl Clual
cend Clall aladid ) (QYUS ¢ pally ¢ clalae) ¢ @l
alsic s Cluall ) alasiuls (@lejs ¢ i) sl ge JIsaY)
aladin) ol Aasad) Lbaall il ABlge 50 seenll (DledU
waillie ¢ Sl Fae g0 G Gl JE e clual)
S daeys Gl sl Gl el ity dag 0

Ll s (g8l Clad (Y

35. The Bank may, at its absolute discretion and | £ ladl (335 Al ghane i s sayinad) sy Ty elill gay .35
without disclosure or written notice to the
Customer, refrain from executing any financial | &) <lld Jbe 4dle cblee 43 205 e afia Ob daeall Hladl
operations, for example, any cash deposits, | oxis sl o Ctes o i€ d e | sk el
remittances, cheques, salaries or payment g alsl o Bl S SIS el ) Bl slely
orders, to andfor at the customer’s account, | Sl e el S el uaadl Glin e i/
whether at his request and/or the request of
others, if required by the operation policies and | <lill (sal sadiadl) Jaall claadaty ilabon clld caldai 13) ¢ yuall
instructions approved by the Bank/ laws/ e i )
Instructions/ orders/ regulations/ customs in force ez dyaxall abel) [ @l [ jalsd) [ cladatll [ ool
locally and internationally. ARTIR I

36. If the account is a checking account, the | Ly yats Jaenll wiils cl€ad 130G Cluall 13 .36
customer shall exclusively draw cheques using
the Bank forms or which were prepared in | <Ll d&lse alae] 5 Al ol elull (e 4l dabisal) # 3Ll e
agreement with the Bank. The Bank will bear no Lol e, T ! otas § oy
responsibility toward the customer in the case the ol 1 Jla 8 ranll o3 Y5 0% Ol
customer violated this condition, if the Bank does Aebpas 2l 5l Cipea g il laalef 13)
not honor them or if it pays then.

37. The customer will be responsible for maintaining | -j 4ic, wiKu gl e alilad) Adgies Jeeed) deay .37

his cheque book, and shall inform the Bank in
writing as soon as he knows that it is lost, stolen
falsified or distorted stating the circumstances

o Lo o L o L ade 8 Lhad el lady
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surrounding this, otherwise the Bank will not be
responsible to the customer for any obligation.

G5 o el Ll el cudalal Al g all ol ae Ledaas

A gl daandl olas Yguse il

38.

The payment order or transfers must state the
sum, account number, the name of the
beneficiary of the payment order or the transfer
and any other details requested by the Bank. The
Bank will not be responsible for not honoring
them if they are in violation of this condition.

Aadlls Bl et o amy dasadl il f adall el
O Ol ) Ll by Ay sl anly luall )

oyl 13 Aallae ol 13 s e Ysguse i)
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39.

In cases where the customer’s account is eligible
for dealing by payment orders or transfer from the
account, the request by the customer from the
Bank to cancel any instructions related to any
payment order or transfer in favor of a third party
will not be acceptable after the sum is paid or
credited to the account of the beneficiary or if he
accepts it.

s dalaill S dpandl Gl L 058 ) Ja¥) b
il e dsanll il Gl Glaall e dasas )5 adall Ll
s Gyl dlial Qogatl of adall yalsly (3heis cladles (6 olal)
Cloa 8 Gaill a8 g ads s any b Agie 058 )

A g o il
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40.

The Bank may refrain from executing a payment
order or a transfer which it receives indirectly
other than from the account holder in person, if it
doubts that it is untrue. The Bank may request a
confirmation that it was issued by the account
holder with any means it may deem fit without
any responsibility of the Bank for any delay or
non—execution.

35 S Jagaall f bl el 3is e atias of 8 Gl Ll
o513 Laads Glaall Caalia 5t (e pidlae g 35k 4)
Cabia daanll (e laysta et allay of 4l ginaas el 44)
i) e Alghue gl (s Aanlia by A dlugll Gl

Al axe il e

.40

41.

The Customer shall be aware that a coverage
order cannot be executed if the covered account
has non-sufficient fund at the time of entry
receipt, and he/she shall be responsible for the
failure to execute as a result thereof.

e dla b dkaaill el ain a4l de Ao daal) )
alas go il 3555 Adaal arall Cluall 8 48K A3550 g3

o3 Aagiy i) axe Adghue

41

42.

The endorsement by the customer of commercial
papers for deposition in his debit accounts is a
regular endorsement unless stated explicitly that
the sum is for collection. The account number of
the customer opposite the endorsement is not a
presumption that the endorsement is for
delegation/ collection.

el sa bl 3 lgelalY Aulad Gl (6l doeall el o
S5 s Yy Jacmaill Al f Aaen S o Lo ALl s
el ol e Ang elall ol el cilus )

ol 155
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43.

If the Bank credits/ pays the sum of any
commercial papers including the papers
purchased to be credited to the customer’s

S e Lo dnlas Ghyl o Aad iy ol L3 o)

Joanill auy leeng o daall Clilia b 2l 384
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account or for deposition for collection it shall be
considered unconfirmed entry/ payment and
conditional upon the actual collection of the sum.
The customer acknowledges that the applicable
laws and regulations in some countries permit
reversing the sum entry or returning the sum after
a period of time which vary from one country to
another. In this case the customer’s obligation
toward the Bank continues to exist to return the
sum to the Bank together with any expenses
which may be borne by the Bank as a result
thereof.

Jaaalls Tlad giad Joant byl (o (3l Maia] ady/ad 4
Gl L i Jaall ams b Aalal s byl ol ale e
e e Ll i) Gl e bad e Al sale)
aaad) o) 08 Alall o3a Jia 5 (HAY Asd (e (il 220
O lele i L g il Aol salels Lals oy ol olas

LAl A i) Leleay 38 CaillSs 4

44.

The Bank shall not be responsible for the actions
of any correspondent Banks, agents or brokers
whose assistance is sought by the Bank or with
whom the Bank deals in the course of executing
any transaction made or requested by the
customer and results in such dealing. Further the
Bank will not be responsible for returning the
originals of any papers or documents that may be
held by official authorities or institutions with
which the Bank deals as long as they are being
held for reasons beyond the Bank’s.

o S S Al gl Jlail e Yogasa 058 o ) )
@ 2in Qi e agre el gl agr Cpivn (an sl
O ) oy dalail) 138 e Jaeal) Lallay ol Lgnymn 38 ililee
lajains 28 Clatiee 5 Bl @ Jeal sale) e Ysgua 015
Of Wl i) Lema ooty 3 ciliansal 5l Baans )l cillalid)

e il & Y Gl Wajlatal
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45.

The Customer shall be fully responsible for any
procedures or restrictions that may be imposed
by any national or foreign authorities on his/her
accounts or any bank transactions he/she may
perform.

Lyt 38 358l lehal (6F e ALISI A ggusall Jranl) Jany
e @l alilaa e ol S dalal G clble

ey M ddyas
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46.

Any power of attorney or authorization, whether
special or general, granted or may be granted by
the Customer, before or after the accounts have
been opened, if it would entitle the proxy or the
authorized party to dispose of the Customer’s
accounts, shall remain valid until the Customer
notifies the Bank in writing. Otherwise, or in case
of a conditions/a circumstances have been met
that permit the Bank to invalidate the power of
attorney/ authorization regardless of any internal
policy of the Bank limiting the power of attorney
/authorization’s validity period.

S 08 o aaall spams B gl opaal (migs o A5 6 o
i of ails e o) Lals §f oIS lle cillal) =38 ey
oo ) 1M8E By Jaead) Gllay Caypeatl) asidl ff S5l
Glaalfhgyd @aas g el Gdlay Lha dlull jUadly 4sls
i e LB Giyeas ¢ sill AL daall Gy Slll

o ol [AUSS Glpas 358 2 Slll Adals Al
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47. The Bank may, however without being obliged, to e Bobas IS5 (g L;i i o 4ule bl g5 il .47
approve any power of attorney or authorization,
which the authenticity of the Customer's signature | @lsull 5 &53 (¥ Gaal) raball (1o 4 Jreall a5 daa
thereon has been certified by the official bodies . X
of any country or correspondent banks, even if S gl Gl 2 dieed 5 O s ALl
the Customer’s signature is not identical to the ) g1l La giadl)
specimen signature saved by the Bank.

48. The accounts of individual institutions owned by | {5 ueud (alasd A5kl 2yl Cilussgall clilia o) .48
individuals are considered the same as accounts
opened by the owners of these individual | OsSis illuall b Sl slouly 038 ) Gl ol
institutions and the authorization issued by the .
owners of these institutions will be consider petbny Sl el (e o jalall Gl S S
binding on their personal accounts as well as Glanssall Sl Auat sl sgbluay el 138l Fuas )
their individual institutions accounts. However, if
the agency is linked to the institution, it will be not | et D A jalls ddadipe A CalS 13 Ll aed A<kaall
be consider binding to the remaining personal
accounts of its owners. Al leslle Sl (AL

49. If the customer is a debtor or a guarantor of any | j |, IS Lea cillil) &N O lse duenll o€ 13 .49

obligations for whatever reasons, origin or any
other obligations including those which may arise
from crediting any sum by mistake in the
customer’s accounts or for the purpose of
enhancing the collaterals and liens made in favor
of the Bank, the Bank shall have the right to take
all or any of the actions set out below despite the
difference of the currency of such accounts and
obligations:

a. To make consensual clearing between the
customer’s accounts balances currently
existing or which will be opened in the future
and the financial dues of the Bank, at the
prevailing rate on the day of the clearing
between accounts of different currencies.

b. To consolidate all or some of the customer’s
accounts into one account and make
transferring from one account to another.

c. To transfer any funds or balances of the
customer to a collateral account in the name
of the Bank as a security of any debt which is

due or may be due.

a8 e Lo 8 Al el b e Al a6l o laslas
Gllacall 3 Gl § Geadl @llaa 3 as e
On gl s IS 3 of il ey il mllal 5) jaall Clisalilly
db cDlee Al e e e olal Al sl

byl bl

L) Jaead) Sllua saa)l Gn Al g of
é}hwé@ﬂuoﬁ)mwe@‘;—mjma
lbaall o Lalid) eha) g Sl el 4l
Jilasll dibide

aals Claa 8 dsanll Glilin G 5 US o
AT A Glia e 3L gm0 ol

Glisel Glua ) Gaenll 32 o Il & Jaw o o2
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50.

The Customer’s transactions in the account(s)
using plastic/ electronic cards, telephone and/or
internet services, mobile banking application
and/or any services of this sort is the Customer’s
decision. The Customer is well aware that such
dealing contains a certain degree of risks that
may result from his/ her error and/or his/ her
neglect in maintaining such cards and/or PIN(s)
and/or any breach of networks and information
systems by third parties. Therefore, the Customer
approves this transaction and assumes the risks
that may emerge from it and releases the Bank
from all liabilities that may ensue from this
transaction. The Customer is further obligated to
maintain the cards and PIN(s) that he/ she
receives from the Bank, and he is as well
obligated to notify the Bank in writing immediately
in the event of losing those cards and/or
informing others of the PIN(s) and/or any other
information and/or numbers that are relevant to
the transaction. The Bank shall not be liable for
any damage that may be caused to the Customer
as long as the Bank has no control over it until
such time that the Bank is able to stop the service
based on the written notice it receives from the
Customer. The Customer is aware that in cases
where the Bank assesses that there is a
suspicion or doubt about the correctness of the
Customer’s transactions using cards, phone,
internet and/or any other means of dealing, the
Bank may stop the services it provides to the
Customer without prior notice and without any
responsibility on the Bank. The Customer
acknowledges his/ her understanding that the
phone number recorded in the Bank’s records
and/or papers is the chosen and specified
number for the purposes of communication,
electronic  Banking transactions, sending
messages and electronic notifications, and for
any Banking and financial transactions applied
and/or will be applied.

il dauly cblall/clall 4 dwadl dels )
S ) s ciled) leas /5 g Sy /Aau)
Jraall Hld o gsil) 1 (e cilard (gl 5 S Gulaill )
Lam a8l Llalaa) e a8 4 dalaill 13 ol ale e 4
S clilad) @l e dlailaall 8 allaa) Sl 5 opali e
O Ailashaall Aalally clSuall 315 gl Sl 5 Al S8
Dbl (e die Loy 38 Lo Jaaing Jalal) 133 diy asly yua) U8
LS Jalall 138 g Liim 8 clalil) (6 e i) iyl i
leabudiy ) Ayl 218915 Bl e Aablaalls Jaand) o3k
Ol Jla sl o bt alill il a5l LS cdlidl e
@ sl Al QBN e il e3) i/ 5 cliladl dlls
G5 oy Jabaills Ala @y 085 (Al AT /5 lasle
Sl Gl 4 Ll aaalls 3ol 8 (gl e Yggne il
ardll Gy o ol el ad o0 s cagl a4y
Janll aleys 138 ¢sanll (ga olaly (530 asdl jledy) e 2l
Ay o dlla of L el ) cla b el o
el Sl 5 lilad) plasinls Gaesll Lo yas ) Cilileal) 3aia
leadll G gy o Jalanll Biliss (e Blas (61 5l 5 i) i/ 5
il e Al ghae ol 0535 ) il 050 Jaanll Lgatiy )
Ghs) sl s cDlan 8 il Calell ) o dngdy Jenll i
Sl lebally Jlaty) cblad saaaly sl 80 sa Gl
ciblee 35 Aag AN @hladly il Jluly 3y <Y

ki )/ 5 Adidas Allag Al peae
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51. The Customer is obligated to inform the Bank as | {1 a3 BURIRETIVE Y &)“L Al 300 daead) a3k .51
soon as possible and then confirm this in writing
and immediately in case he/ she wants to stop or | <l leesiy Al cilexll e (6 ik ) Js b Dshs
cancel any of the services provided by the Bank | .. . fa
to the Customer on a permanent or temporary Jie dis of L lilly L) ) 285 5l 2l 550 el
basis. The Bank shall have the right to accept or o< oj; S Juedl e sl S ASH oe Sl 13
reject such a notification made by the Customer’s
agent or authorized person even if the respective | 4l< yauiy Jaeall a5ih dllall o3a A Lle sl o J<all
authorization or power of attorney is general. In i i ] o
this case, the Customer is obligated to pay all his/ doadl o Bl (in daxdl 028 platind G 03U oLl
her obligations arising from the use of this service el S i) Dl ol N
until the end of the working day following the date T
of the Bank’s receipt of the Customer’s letter.

52. The Bank may overdraw any of the Customer’s | , .. lld lids Juenll clilia (e o S g of el .52
accounts at its own discretion without obligation.
The overdrawing of the account is not considered | dseall Lua€e lia lual) (R3S Haa Yy Gl o3le e s
as an acquired right of the Customer, but it is by .
way of facilitation and easement by the Bank. B e a5 el i G 2 Lels

53. The Customer acknowledges and agrees to the tele Gilgs daaall Ja .53
following:

a. The photocopies kept or extracted from the | &sall Jiluy (e dajdiedl §f agindll Heall & of W
means of modern technique, the computer, ATM . .
and e—mail with the Bank has the legal force of 3 SN 2l N hually Cipulal) ealy Tl
the original in proof. The photocopies and el Wl &y cliy) A A daa el
extracts provided by the Bank shall be in any )
dispute acceptable evidence and binding on the | s di & gy LgT &l ety Al Glaaiull
customer. The Bank will not be bound to present . )
the original after the lapse of five years of the | &= % o) iy Ljle Al G5 Oy pandl Al
execution of any of the documents related to the cillaall Ailed) clatied) e ol S e Cilgis aed
transactions made on the accounts such as )
drawing, deposition and the like. Al e s ca e lbiluall e (gas Al
b. The Bank accounts and records will be

conclusive evidence to prove and binding on the
Customer, and he/ she may not challenge their
validity and/or object to seek the accounting
expertise to be conducted on them before the
court. The Bank accounts and records are the
acceptable evidence to prove the transactions
and balances that have been made on the
accounts, and it is sufficient for this purpose that
the Bank submits a statement of the accounts

s Yy Jaanll Aojles Aakals dang ABaae il pilay o).
all ehal b Caliey) i/ lhsa 4 ekl 4
Dlas i) Gllia o Gua eladll ald gide Ll
Slo v/ Al saa ¥y S all cliy Agrall Ll a

llall TS el asi L) o3¢ A bl
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extracted from the computer or any of the
available means of dealing.

The Bank shall provide the Customer with the
periodic account statements and the notices and
correspondences, in paper or electronically on
the dates approved by the Bank by any of the
means approved by the Bank. Whether it is at
the correct, accepted and approved postal
address by the Customer or by any electronic or
automated means such as the Internet service,
the Bank mobile or short electronic messages
(SMS), or the Customer visits one of the Bank’s
branches to receive his correspondence, notices
and account statements every six months at
least. In the event that the Customer objects to
the statements, notices or correspondence, he/
she must submit a written notice to the Bank
explaining the objection within fifteen days from
the date sending the said statements; otherwise,
the customer acknowledges the truth of the
statements.

In the case the Customer requests any additional
account statements or wants to obtain any
extracts, he/ she shall be bound to pay the
expenses specified by the Bank.

. The Customer hereby declares that his postal

address and/or his mobile phone number for the
purposes of notifying correspondence/ account
statements/ notifications (and their attachments)
shall be at the postal address/ mobile phone
number approved by the Customer and all
notifications are accepted at this address/ mobile
phone number. The Bank shall have the right to
destroy the notifications/ notices/ account
statements (paper/ electronic)/ returned mail to
the Customer and/or not sending it and/or not
issuing it in case the postal address/ mobile
phone number is changed without notifying the
Bank thereof, and/or if the postal address/ mobile
phone number is incorrect and/or if the postal
address does not include a postal box and postal

Jaball Jiliss g Ay gl 51 Capulal) e Al
Jalbial)

dehsall 8 Asall Cluall ClieldSy el i) 253 o) oz
Lig <l ) Ly cdlayally ety il (gal sadiaal)
Olsiall e @l IS el i) (s sadiaall Jilssll (e 5o
@b ) dsanll JB a4 pemally Jpsially pnal) (sl
S bl o) V) Aend Jie BTl A SN Al
35y Jienll daalye 5l (SMS) sl 4355S Jilsyl)
A (S ulien 18 0 ey 4l ye Dl Slidl g 8
o) Slisisl) o duaall Galyie] Js 85 V) e el
Lt Dl il alos adde gy Dbl 5 e
fol e Loy pde dued DA alieV) 4agl mas
Al daiar hie o daeadl gl @l G ool
Lld i<h)

Jsanl) o Gluall Gla) i€ (6l Jrandl lla s b2
G Caladl aiy Lle o6 4l clayiin 6 e
REILT |V

s sl alsie of Ly il o3 Canger Jaenll s . a

clbpaS/edluhall als Gblad Jgenal)

Al sl sl e 06K (el e 5) chladl/clilual)

gea dify Jaall dB e 4 pradl Jseadl Caldl

G e 0585 edsanall Clell a8/l 13 o il
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code and/or the Customer’s address is not valid
for notifying.

O dla 5 /5 ey el led] 050 Jsand) Cilgl)

f.  The Customer is obligated to inform the Bank in | Jia & 5l 5 masaa 5 Jgenall Citled) o8/ sl () sial)
writing in the event of a change in his mailing . L N ol
address or mobile phone number. Otherwise, the | &7 245 G Osiva Dest Vgl gl 08
addr.ess./ mobile phone number shown in the il e e Juadd) lsie )
application shall be the approved address/ phone
number for correspondence. The Customer is | sall Olsiall juas Jls S Lha elll ol Jseaall a3l
obligated to visit the Bank in the event that the | i . o
correspondences |/  notices  (and their el Ol ad Vs dsenall Sl o8 5 40 alsd
attachments) do. not reach him/ her at his postal i) Gl byl s ) i el )
address / mobile phone number approved by )
him/ her. sy p2e Jla (& i) daahie duead) a3k cBlulll

g. If, instead of sending any notices or .
correspondence, or returning any documents or o gl dlsie e 4] (Lali ) hlady) [eSlulall
commercial papers deposited by him/ her, the Al .
Customer chooses to keep them with the Bank e
and the Bank’s approval of that, the Customer is | =Dl f cihlad) o J)) ge Lase dseall 13 13, 5
obligated to visit the Bank to receive them within o ) )
a month from the date of their deposit or | ' BUEY) 4ie dese 2las @byl 5 &y ¢l sale]
issuance. The Bank shall not be liable for I?ss, LJ'LA 05 Jaell ol Gl Lo Gl Zlgey il (5
damage or delay. The Customer shall consider
that he/ she has been notified of such after a | j Lela) sl e jed DA Ledauy il deabye
week from the date that it was deposited in
his/her file. The Customer shall permit the Bank | s 0%l dls (8 2l gl bl o g Oy W)laal
to debit the commissions and expenses . . P

) elas) AN ) ey ¢ paldl) o) calill
determined by it to retain the correspondence and gom slm] axs Lehls il oell ings 2
mail returned on his/her Account. Cilaally ¥sanll 2k i) (iaghys 4dle b Leela) e

h. The Customer will take full responsibility of any
occurring risk in the event he/ she accepts to | -4sbwa o alaall 3y cBludyall Lo o ald (40 3) al
send instructions to conduct transactions using | TSl Al Ll ST
Fax or Telex or Phone or E-Mail, and the Bank e 5l s 2 e 2edl Jsd * T
shall bear no responsibility for any damage that il o o Jalatl 138 Llia o8 s SN ]
may occur to the Customer as long as it
implemented the instructions received through | daeall Gali 5 s o e Ysgue clidl 5K Gl ALK
those means in good faith. .

Jilsl) s IR e claadad e 4nl) 2y Lo 2 a3l Wl
54. The Customer acknowledges that the Bank will .54

not pay him any interest on the accounts/ credit
balances unless this is agreed upon with the

Sl @A sy ol b A el )

O Aty b e Taine oIS 13 Y] A8 saia Y 1/cblal)
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Bank or if the Bank’s instructions and policies
permit payment of interest on such accounts and
that the rates of interest are subject to increase
and decrease without the need for prior notice
depending on the results of the investment and
financing activities that the Bank carried out in
accordance with the Mudarabah ratios
announced by the Bank.

di e Zl)l aad el clubug claba @il cll
Aalall (50 Gmaails 5alll AL ~LyY) Y aes Gy cllual)
ler ol U usailly Sliinny) Jleel @il les Gawe lasy

i) gl e laal) Ajloaal) caal Taa gy il

55.

If the Customer requests/ agrees that his/ her
accounts or any of them be replenished from one
another or from specific accounts or that some
account/ accounts belonging to a third party be
replenished from his/ her own accounts or any
one of them, such authorization will remain in
force and applied until the Bank receives a written
notice from the Customer to the contrary provided
that the third party should agree if the
cancellation of instructions is subject to his/ her
consent.

O i gl bl B3as s of (Ao a3/ lla 13
Gllea/Cles L35 4 3230 llia e gl panll Lgan,
Casl 138 Gl Lete Gl () (e ) alilin (e uall aga
aanll (e L Tlact) i) D) o ) 40 Ysanas 180 2y
o Tiles cilaabaill olal] IS 13 juall 4881 ge Aasyi Sl CUA,

A% 50

.55

56.

If the Customer requests transfers between his/
her accounts or to a third party’s accounts, he/
she shall authorize the Bank to carry out the
transfer at the price prevailing at the Bank upon
the transfer if the currency of the account from
which the transfer is made is different from the
currency of the account to which the transfer is
made, and to debit any expenses or commissions
due to the account from which the transfer is
made without any responsibility on the part of the
Bank.

el lblaad Qosaill o aiblus (s dogatl) Qaeall alla 13)
ps2 Bl Capall jen Lt ddae chaby il (8 4alé
Jsnall Gluall dlee cuilia] 13 Jusaill die @il sal sl
CNsee ol Chnliae A as 4l Jsaall Gluall dee e 4k

Al e Blgse (o 090 4t Jsnadl Cloall Jle diata

.56

57.

If the Customer authorizes the Bank to settle the
value of any services or obligations due from him
in favor of any institution or person, he may not
cancel such authorization except by a written
notice to be delivered to the Bank or with the
consent of the beneficiary if the cancellation is
subject to his/ her consent.

aiedy clalil] o) clead A dad nondy i) (el (el 13)
ol 138 el 4l jeay W alh (add ol A ol mllal
Y] O 1) dudiasal) Aadlger o il aliy ad leil V)

Ll o lilaa

57

38.

If any dispute arises between the Customers, the
Bank and a third party regarding any Banking
transaction, the Customer irrevocably authorizes
the Bank to block any sum, the subject of dispute

Bdee (gl Jsn s Ciphay lidly Jaasdl o gl gl Db La 13

@ Daa 4 Bany ¥ L i) (g daanll (8 By

.58
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until the dispute is determined judicially or
amicably without the Customer having any right
to claim any interest or compensation.

G o s Bl sl Ll 4 cudl cpnd gyl Adsa e ilia

o o)zl s Adladl el

59.

The Bank may consider all kinds of accounts as
dormant accounts if the time period specified by
the Bank for freezing active accounts has passed
according to the Bank’s internal regulations from
the date of the last withdrawal or deposit
transactions made by the Customer on the
account, taking into consideration the following:
a. One year for current accounts.

b. Two years for saving accounts.

c. Three years for term deposit accounts.

3aal) Cacae 13) 3aela Sllua Leelsil cbiluall yamy of <l
s Gann Adatitll ibilusad) dpeat) il U8 (e Boasall Lia )l
tob WS ol o s A8 AT 5ol (e Al i)

Alal ailblial) e di
gl Glblea Jde o Lo
Y cllea e Gl edi .z

.59

60.

The Customer s’ accounts will become dormant
according to the periods stated above, and if it is
not possible to reach the account holder through
other transactions or any means of
communication, without the Customer making
any transactions on the account. Moreover, the
transactions of  expenses, commissions,
settlements, profit crediting, deposits and credit
transactions of all kinds are not activating the
account. However, the account may be activated
after any transaction is made by the Customer or
by an agent acting on his or her behalf under a
special or general power of attorney, or once an
authorization is given by the Bank, or once the
authorized signatory is present on behalf of the
account in the case of a legal person. These
transactions may include withdrawal from and
deposit in the account, cheques drawn on the
account, issuing remittances, and/or requesting a
transfer from the account to another account held
by the Customer or to a third—party account.

oDlel el saal) Caua Dlealls Laldll cliluall awad S
Dbt PA o loall Calia 35ay e YY) 533135
O Ay 4 Jlaiy) dilg 2 i sy i) wa (AY)
GlSa i Yy cleall e GlSa @l shaly el oL
clelay) 7L a8 o clsll §f cNVpenll S Canylad)
Glual) @lyas jeay Cluall 15an el 2812 @Sl
Ciagas die JS el daead) U e ke (g eha) Daa
s o Gl e adiae s g dele ) dala A
Geal (olieY) (addll s (A Gluall e il (1 58l
Gluall e s can i/ 5 Glaal) ) e plaly cad)
Glaa ) Glaall e gl il i/ 5 <NVl Jlaal S/

ol Jaanll AT

.60

61.

The cheques encashment drawn from the
Customer on the dormant account is not
considered as a reason for account re—activation.

salad) Glaall e Jaand) (e A ssal) ClSual Capn ey ¥

.61
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62.

The Bank shall have the right to conduct a set off
between dormant accounts and any debit
accounts or liabilities payable by their holders,
with the suspension of Signature (Visa Debit)
card, credit cards, online and electronic services

related to the Account.

Gllea gl g saalall liluall Gu palall cha) bl sy
Jand) Cilly il (sl Lplanal Ao 3ailE bl o e
<lilay (Visa Debit) Signature/ jiluall 2@l 38 calilan

cobal) 55bed) A5 A KV clanalls L)

.62

63.

The Bank continues to calculate interests and
profits on dormant account as per the valid
contract on the effective dormancy date, and it
also continues to send account statements and
periodic notices.

Siall i saalad) bl e ~ LYY Glusaly bl iy
Il ainn QIS haala Gloal) lie] gy Jsaiall (gLl

ysall cilladyly cililuall GigaS

.63

64.

It is required to open savings accounts for minor
customers whose salaries are transferred to the
Bank.

i)

.64

65.

The legal authority of a guardian and/or
custodian over a minor's account terminates in
the following cases:

a. The minor reaches the age of majority;
provided the guardianship/custody is not
based on other reasons (i.e. amentia or
mental retardation).

Death of the guardian/custodian or the minor.
A court decision to revoke or change the
guardian/custodian.

G el Gllia e paddl o /5 o) adla e

2l YA

[ AN O Y ol Aanpd adl) Gu paldll g5l

(creercrsinll caiall) Jia yaall Ly Gl Zlasl)
N VOR i [ GO g 1 I E A

PO [y R P IS QA Y P XSO PR SV

.65

66.

If the guardian/custodian of a minor dies, their
signature and all associated services related to
the minor's account shall be canceled until a court
decision naming a new guardian/ custodian is
provided to the Bank.

BS; anfs il pall Claa o gl [ S i 13
Gl 35 ) ealdll Clea Ao 4l dagied) clesd

2l pasll [ 4L Sl (e ke

.66

67.

If the minor dies, the account shall be frozen, the
guardian/custodian’s signature shall be canceled
and the Bank's deceased customer procedures
shall apply.

sl [ A gl aby lally Jaal) gy el 353 13
clua ‘;.:: U:\s‘,ld\ e lanll chlanlas Cg..\klj )..4\5 clua e

 aldl
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68.

If the length of time stipulated by the Bank to
close the zero balance accounts according to the
Bank’s internal regulations has expired due to no
transactions on them, the Bank reserves the right
to close any of the Customer’s accounts. Even if
the Bank declines to execute any deposits,
transfers, or debit or credit financial transactions
received on the Customer’s accounts after
closure, this does not impose any liability on the
Bank.

clleall By dill J# Ge sanal dsa)ll sad) cacae 13)
dede IS (5F ehal axal Adalall clidl =318l i 5jtal)
Jol Q) (b ) cdaaal) Slbia e gl (BDle] il 3oy
35 A 5 A Alle Gl ) WVl 5l el (gl
e Algiae i ade i Y LDAE) a Jueal) il e

i)

.68

69.

In the case the Bank closes the account/
accounts of the Customer or if the account is
closed at the request of the Customer, or upon
the end of the validity of using any of the cards
or tools delivered to the Customer, upon his
request to suspend the service or when the Bank
decides to cancel the services, the Customer will
be bound to return any cards, cheque books or
tools handed over to him by the Bank. It is
understood that the closure of accounts is not
conditional upon giving the Customer a notice
thereof or upon his consent to the balance
resulting from the closure.

el el cllaa/Claa Dlel il old gl b
Pl adla slen] die g diaall Glla o oliy sl
Cigy angy die 5l Jaenll Zabusall gl lBladl e (6
salely afil Qaenll ()8 claadll i) Sl )52 Laxie i deadl
Sl e 4] Caales sl (g s iy S il
Gaand) gl e Wes 05 Y Sllasl D) o asekall (pa

DY) ge bl anal) e Alge o Gl e

.69

70.

The Customer acknowledges and agrees that all
the services provided to him/ her and the
instructions issued by him/ her to the Bank are
annulled in the case of cancelling his/ her
account. Further, the Customer is not entitled to
rely on them and expect the Bank to execute
them even if the closed account is reopened / a
subsidiary account is opened without any
obligation on the Bank and/or its personnel.

Gilaalailly 4l da gieall lardll aues o) Ao 3ilsy Jsanll agdl
doeall a0 Y5 b @BDhel Jla i slke il 4ie 5500l
o) et salel 5 oy in Ui i) Zdlaa gy e )
S il e Alsse il 0 =R las 218/l

.MI'ZL)A

.70

71.

If the customer does not visit the Bank to retrieve
the cheques that have been returned without
collection, the Bank shall have the right to retain
them without any liability on its behalf, and not to
hand them over to the customer after the legal
retention periods approved by the Bank have
elapsed. Thus, the Bank shall not be liable for
any limitation on cheques.

Gall clills salaall sl Sy Gl Jueal) galy o 13
Dspe dm Jaeall Lealid aae g canle A gjuna Lﬁi Gsn by
@ oo Yssaua il G5 Yy 4l sacinall 4 gilal) Laial) are

ISl e gya palin
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72. In the case of a discrepancy in the currency of | 5, . -i<.a) (il 3yl eVl dlee CEa) s & .72
incoming transfers, salaries, cheques, and any
payments credited to any of the Customer’s | clulli (a¥ ¢ yéall cgHlall) duadl Glilia o &Y 2 &l
accounts (Current, savings, and term), the Bank
may credit these amounts to the account | 2l 2% o Slull Cipall e s Cluall Alal) 038 28
according to the prevailing exchange rate on the
day the entry was made. In accordance with this, | 28 csthall Al Aoy Glua 238 il 3o LS Qluall
the Bank has the authority to create an account .
in the currency of the required amount to be 4l Adghune gl G309 Lanslia il ol Lo s daall 138 28,
credited and to credit this amount in whatever
way the Bank deems appropriate, free from any
obligation.

73. The Bank shall, .without a request from the daaall cililin ki a5y gj Juanll Cpa clls 50 lill j5ms .73
Customer, replenish the Customer’s account .
from one another with a view to facilitating any lam il Loy 8 Glin (g ol pandl leians (1
withdrawals made by the Customer whether | | s L, cllaall Jalel) Bl e Aa Ls\_, o syl s
directly or by any of the means of dealing with
accounts including the cards and services. rleatlly Lkl

74. The Bank shall have the right to collect the | ., @ aay B8 Jla b DU C¥senll clinnd il gy .74
necessary commissions if the balance of any of
the accounts is less than the minimum approved | Ll celull 1)l el 335 Al SN asl e clblual)
according to the internal regulations of the Bank,
bearing in mind that the Bank has the right to | a0y cilbluall oY1 asll s JPLITE SN S ob
change the minimum account balance without
any liability on the Bank. Al e A5

75. Commissions and fees are collected on the | (.. o)l cilatie, ciless Sle Vs cVsedl Lisis .75
Bank’s services and products according to the
table of commissions and fees approved by the | jlLal G, adlaess clidl ool acied) Heally c¥seall Json
Bank and its amendments according to the
absolute volition of the Bank, with notifying the | Zasl JJa (e @bl o3gr Jaeall Hlad) e lhaall i)
Customer of such modifications through the
bulletin board in the branch and/or the Bank’s | &= s b sl 5 s AN Gl aBga S/ 58l )
website and/or by any other means specified by
the Bank. il lasas,

76. The Customer agreed that the Bank has the right, | ., G Gle 2 ad) gaall g il Gay 4l Juead) G5 .76

without obtaining the consent of the Customer, to
debit any of his/ her accounts with the Bank any
amounts that may be ordered according to official
letters addressed to the Bank from any
governmental authority with jurisdiction, or under
the law for the collection of state and public
funds, or from the official authorities that transmit

Agnse daamy S Cingar ol 38 @lse 3 il (g il
038 nsa 5 Galiaia) Gl Aasa dgn Al (o il

gaal) fuansl) cilgal) ol Aalally eVl Jlye¥) Jucans
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the salary, after fulfilling any obligations
originating from the Customer as a result of his
dealings with the Bank and without any liability
on the Bank or any of its personnel.

i dueall o dnjie Gl Ay elatiul aen cllyy i)l

ilige G (g ) il e Bl ygee A (505 i) pa 4lalas

7.

The Bank shall have the right to revoke all
powers of attorney / authorizations / payment
orders / all electronic services | existing cheque
books/ any other services not delivered to the
Customer (cancellation / dismissal as per the
rules) from the Customer’s accounts in the event
of the death of the Customer.

e [ ol jalgl [ Ganglil) [ eV auea oladl @lill gy
Al claad 4y Al @il ilhy [ a1 claasl)
daasll Slilia (e (Al @) [ o) Janll dabiss e

Jaeall 3135 Jla b

oy

78.

The Bank will continue to accept and offer various
services and transactions for the Customer’s
accounts in the case of death. For example,
account crediting transactions such as cash
deposit, incoming transfers and cashing incoming
checks transactions issued at a date previous to
the date of death and other transactions and
services connected to the rights of the Bank,
Customer or third party. The Bank shall have the
right to continue to collect commissions and fees
in accordance with the table of commissions and
fees stipulated by the Bank and its subsequent
amendments to these accounts in exchange for
the services provided to them until the account is
closed.

Gblual Gllealls leadll (any aaiiy Jsd b bl et
P! e luall 2l lilee @l ey 350 Jla 3 Jrasl
3l 3l KAl Capa Clilee g 3a))5ll Y sally (gaail)
Aabaial) lexdlls lileal) e byt s sligl) sl (gl gy
slafinl (& haia¥) billy Gags sl o) sl 5l il 3 gins
il B adiead) Vs cVsenll Joand Gy sa¥ly csanl
el oo 3 leaal) ilae clilal) 038 e 48U 4l

coluall D) pual

78

79.

The Customer agrees and authorizes the Bank to
obtain and/or access and/or inquire about and/or
disclose and/or exchange credit information
and/or banking information and/or documents
and/or invoices and/or any other information
related to him/her with other financial institutions
involved in the execution of transactions and/or
the Central Bank and/or any official and/or quasi—
governmental bodies and/or private institutions
and/or credit information companies and/or the
Jordan Loan Guarantee Corporation— Jordan
Small  Business Company and/or any
administrative authorities, security departments,
national or foreign judicial departments and/or
Civil Status Department as may be required by
the nature of the transactions and services

g /5 a5 deany b @il (asing daead) Gilsy
laslaall o)/ 5 Aslay) closleall Joliy I/ 5 a5/ 5 e
@Al Slastea 3 S5 Laldl )5 @GS )5 Adpead)
2w Aglee 8 AL (9AY) Al ilinigall a4 ddlaia
wl s e Slea 4 )5 @A) i) 5 el
Lilay) Gloglaall @l )/ 5 Aald Glusde sl 5 LasSa
spall Jle¥) 3555 — gyl lacal 231 355580 i/
Jalal) b aalaad f/ 5 Al I/ 5 300 cllalu g )/ 5 33,

Gillanl) xgda lealams i el 1/ 5 Agadll Jlea) ol )/
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provided by the Bank, and such exchange is
carried out in compliance with international laws
or standards for combating financial crimes (for
example, transactions related to granting
finances/ renewal/ amending credit ceilings/
default cases/ delays in payment/ indicators of
default/ cases) andfor requested by the
Customer if required by policies and the labor
instructions approved by the Bank / laws |
instructions / orders /| regulations / customs in
force locally and internationally, local laws and
regulations, contracts and agreements signed by
the Bank with other parties even if the
relationship between the Customer and the Bank
ends for any reason and the customer is also
aware that he/ she has the right to have access
to his/her credit information contained in the
credit report issued by the credit information
company for the purpose of reviewing/ correcting
it in the event of any errors in therein.

Ol sally Lalall o3 Jalall dalee o1g clill Lgady Al cilansll
Gildeall @l Je) 2L ailall 2aslal Adsall uladd)
Yl /Anlaly) Cagadl Jaaad/aad/eDlsaill miay Adlaiall
Lol /5 (Lbaalll/ il clpdiga/sland) 3 el il
6 Badieadl Jasdl Cladety il @lld callan 13 Jaesd)
e Jsanadl Cabe /il pal V1 claderll /il sall /il
A gl LBLEY 5 3 g2alls Aoda) AaaiW 1y il s g5 T
Al D)) gl o s A GLLY) e clill U8 e
o draall o) LS Ll (e e (Y il s Jaeal) G
4 dalall Laladyl clogledll e DY) Al Gay 4l ale
ALy e sleall 3558 e palall SLEY) il sl

e sl A dgng Jla b Lss s/ Lginnlpe Alal ol

80.

In case of any complaints, the Customer may
contact the Customer Complaints Handling Unit
through the branch, the Bank's website or the
phone number designated for the Customer’s
Such Unit the
compliant and take a necessary action.

complaints. shall examine

S gl el ol dsanll 8 e (51S3 Bl g s B
adsall S el PR e eDlaadl (5l<E Andlaa Basg
Al Dlaal) (glC8 alad) Ciilel) 8y Sl 5 il g I

U ehaly (<Al A il sasgll 5w of e ectill

.80

81.

All accounts and services are subject to the
provisions of the Jordanian Law, the Banking
Law, the instructions of the Central Bank of
Jordan, the Electronic Transactions Law and the
Bank’s instructions.

laladdl sy SV (5l el Gladaty ol gl

il il s A g SN

.81

82.

The Amman Court of First Instance |/ Palace of
Justice shall be the relevant authority to hear any
dispute or any disagreement between the
Customer and the Bank. The Bank has the right
to choose a territorial jurisdiction for any court of
the Hashemite Kingdom of Jordan without the
Customer having the right to object or disprove
of non-territorial jurisdiction of plea. The
Jordanian law will be applicable.

) 8 Aeall Agall (& Jaedl jead/gles Al AaSan O3S
b of lilly Sl Jasal) G gl (6 B 5l Slagead B
)Yl ASledll Slae (ge AaSae (Y KA aliaia!
Gabiaid ) pans adal 5l palieY) daell 3as o 059 Asadlel

Gkl Calgll e S O 0S5 IS
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Current (Call) Account Terms and Conditions

() el cilblually Lalal) a4

1. The Customer undertakes not to issue any

cheques for himself or for others drawn on the
account except by virtue of special cheques
supplied to him by the Bank. The Bank has the
right without any liability to refuse to cash any
cheque/ payment order drawn by the Customer
on the Account if it was written on other than the
The
undertakes to maintain the cheques supplied to

issued special cheques. Customer
him and to be liable for any loss or damage that
arises as a result of utilizing them by fraud, error,
theft, or because of their loss, including their loss
in the mail, as of the date of mailing them to him/
her. The Customer further undertakes to notify
the Bank in case the cheques have been stolen

or lost.

Lsaase Ll ol sl @l 4 paay ¥ oh s 2exy
i) (pa adl] 3yaliall alal) sl Caga V) cluall e
alfelis (6l Capa (i of dule Algiunn (gl 50 Slill 3
oo Dose S 1 Clual) o Jaaall 8 e Cisaasa g
Jaenll dgxing ¢ i) o Jenll pabal) Lalal) SN e
IS oo Yspa 05 oy ) Bpaliall il e dadlag o
Lasl) 5f (tall oy lellawind eha (g Caaay iy 5 3jlud
cra Dliie) all b gl lly L i) cann ol 850

Ngalai o gy Ala 3 il 30 agains ¢ 4l Ldll Genyls

. The Customer authorizes the Bank, and as per
the sole discretion thereof and to allow overdrawn
the Account without obtaining the consent of the
Customer, and authorizes the same to debit the
account with the values of promissory notes,
cheques, and any other instruments which belong
to the Customer and come under the possession
of the Bank, whether were for collection or in any
other form, and to credit the Account with the
balance of any other account opened in the name
of the Customer with the Bank, or with any other
branch of the Islamic International Arab Bank, as
a coverage or a guarantee for the payment of all
the Customer’s obligations towards the Bank, so
as no balance of other account(s) becomes
payable until all the obligations of the Customer
towards the Bank are paid, and the Bank shall
have the right to set-off amongst balances of the
Account(s) opened in the name of the Customer
with the Bank, including those in any other foreign
currency. Any overdrafts allowed, whether by
withdrawal from or deposit into the Account shall
not be considered an acceptance of the Bank to
grant overdraft facilities, but is however an

sl 05 clual) RIS Ga ol Ty il Juaal) s
S eVl a8 Claal) deai b 4y WS (Jaead)
oS 2o i) Bon B draell (9] Clatin () S sl
@l ) Gluall sy oy @Al Brpea b 5l daanall oy
AT gl gl ol i) o) daall anls gk AT Glaa
aes vl cpdi€ ol A€ dgall O el el
S Claall dea)y a8y Gation Y uay Sl sl Juaal) el
ol Jaan) el aaen 3aud a0 V) (9AY) clilual) 530a)
clbluall as saagl gu palill ehal Ga clilly el
Blow Cluall (i€ gl i Yy c9a] Aee b Aagid)
el mia o il (e e 4 2l ) ake sl

daeadl i) (o o G o8 Laily CapdSal) e cleus
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Islamic loan (interest-free loan) given by the
Bank to the Customer, and the Customer shall
settle the same within a period of no more than
thirty days from the date of any overdraft.

G gl e Loy D8 e ¥ 520 DS saud agle Can

.Lﬁ.ﬁ.&s. i

The Bank may offset between the credit
balance(s) for all of the Customer's accounts in
any currency and the amount of the due
installments in case of insufficient funds in the
master account linked to the granted credit. The
Customer and the guarantor shall sign next to
each offsetting item to indicate that they have
read and agreed to them.

2! A saa ) [ anayll o b galis sha) clill 3ay .3
Taatodd) LUV 248 o Loy Alee Gy 4l Jaadl cillia
luall 8 ana)l S e f el o34 jigi pae s (i
Jaisly daaadl asis of e czsiaall QLWL Jatiyall syl

e sla Lo o Talpall Lgiol i Loy Leililany il

The Bank has the right to close the account if the
Customer issued cheque(s) on his account
without having sufficient funds in it.

SIS ot Jaeal) Jlaal Alla b Clal) Dlel il Gy 4

LA a5y

Provisions for Joint Investment Accounts (Savings +

Term Deposit):

+ 5 ll) A Asldna) cililuall Lalal) HSaY)

:(JaY dapsl

1.

Joint investment accounts share the realized
profits, and the sharing shall be calculated as

announced by the Bank.

s Al ~LYI Al djlenay) cllual) )l

il b aie Glaa b Less AS)La) Cilsia)

The Bank does not provide the Customer with a
cheque book for these accounts, and the
Customer is not permitted to write cheques,
payment orders, or transfers on these accounts,
bearing in mind that the Bank is not obligated to
pay from these accounts unless the Customer is
present in person and signs to receive the
withdrawn amount.

yw‘wa\cM&Q&ﬁﬁdM&J\ Jdmg\} 2
o3 o duglat ol ais Sl 5 @lSd yan of daeall ey
V) llaall @l e adall sile e il oh Lde ccliluall

cisanall alaall Siuls adigilly Lads dueal) guans

For computing profits, the concept of calculating
numbers is used, where the calculation of
numbers starts when a deposit is placed into an
account as of the month following the deposit,
unless the deposit is made on the first working
day of the same month.

Gl Tan Gin LY Gl s Cles o aany .3
@ I el e D) Gluall 8 o) sie sl

el e B das s J gy Al L
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4.

If the account balance is less than the minimum
specified by the Bank, the Bank reserves the right
to transfer the Customer’s account balance to
another account accessible to the Customer or to
create a new account for the Customer and
transfer the balance to it without liability to the
Bank.

Al ciladet a8 a8l e Cliall auay J8 &
Jaaall jigia JAT Gilia ) Jaand) s dnay Jas lill 3ad
Adsgue Sl 525 4] dmayll Jais Juenll daa Gl 8

REI'S

5.

The Bank continues to compute profits on joint
investment accounts notwithstanding the issue of
a decision to precautionary seizure of the balance
by a competent authority and/or death, unless a
contrary decision is received from the competent
authority."

At Anlinay) cillaall o LY claaal dlill e
o 0o el Glo ind) aalls B saa Ge el
gl Ge el CDUE A ap o Losll ) aide

.ua'.'\;.d\

6.

The Bank shall have the right to alter the
Mudarabah ratios, calculation mechanism, and
minimum investment in joint investment accounts,
that it

electronic notification and/or announcement on

provided notifies the Customer via
the bulletin board inside the branches and/or

through official newspapers.

SN aally Cluany) Adls Aojload) s elill gag
el as of o dpidl L) clbea 4 Ll
dag e Dle) Sl 5 Gl lad) Ju) DA e daaal

Han)ll Caaall BA e Sl 5 gl Jals @ldley)

The Customer loses his right to share in the
profits totally if his account balance falls below
the minimum established. The Customer also
absolves the Bank and the joint investment
account holders of any profits that were not
dispersed or did not appear in exchange for the
release of any losses that have not yet emerged,
as well as the remaining investment risk reserves
(if any) and the rate of profit reserve (if any) for
the remainder of the investors. The Customer
undertakes to donate what remains to the Zakat

Fund following liquidation of the investment base.

lea ey 813 WS ALY AGLa b ain Jaeal) 33k
clbluall Glacals il gy a5 Rl S sl ge
e Shliia 5elii ol ol g5 ol 2 ) A (e Al Al
clibliag e 5 L g5 can el At (5f (e Al pachl
(225 O)) WY bbia) Jazas (225 Of) bl halie
BN Bsaia mllal (G La gl (Ao Gilgs CppaTiall (AL

LY ele gl dppal die

The Bank shall have the right to donate a
percentage of the share of the shareholders’
equity to the joint investment account holders to
be credited to them at maturity, and the Bank
shall have the right to alter this percentage at any

cnatlaall (sin laaal dan G doiy gl 3all il

(Bleainy die agl i AS A Ay clbleall ClasY
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point during the investment term or when it

becomes due.

5 DAy o) b dadl) o3 o ol il Gays

Jedlaana) v J Lyl

amount from the original deposit before the
maturity date unless the Bank agrees, in which
case the Customer loses his/ her right to
participate in the profits for the withdrawn amount
from the date of the commencement of
participation.

ain Jaeal) ey Allal) o3 g clill (3815 13) V) Blaanay)
Ay ol e pmsal alall Al FLYVL AL b

AS Ll

9. The Customer understands and agrees that the | .. &m\ 65 aaay Ladiay el o) e el 3845 aeds .9
Bank reserves the right to deduct a certain
percentage of the profits before distributing them | *oki) Glluall Claal e leais Ji 2LV (e A
to the joint investment account holders to pay an . . .
J PAY AN calant 3 23l /5 Cislomn i/ 5 asmsy & pial 2S5
fees and/or expenses and/or to replenish any )
reserves and/or provisions required and/or | cilalell }i/ 5 clubud) Ll }i/ 5 lgnaidn Ciliaraia }i/ B
necessary Policies and/or instructions and/or
generally accepted practices governing banking Adpadl Jledll B lgle aladl clwled) i/
business, local laws and regulations, and
? Gaalally Rosladl T uleey ddadll A1, ol
standards of the Accounting and Auditing
Organization for Islamic Institutions. Al il sall
10.The realized profits for the joint investment ej\}ﬂg ():;g}:\j\) el Hldiay) Gluad dgeanidl) ijy\ as .10
(savings) account shall be credited on the dates
announced by the Bank. e
11.Amounts withdrawn from joint investment ():,gjm) sl SN Glbla e Ayl dld) 22 11
(savings) accounts lose their right to participate el e Al e b‘-uf-\ (J\mm) CIT'JS“‘-’ A LAl i Lgia
in the profits (numbers) as of the beginning of the ) )
same month in which the withdrawal was made. | *> 05* Sl ey geal dla Ay conadl 48 & )
In the event that the account balance becomes | _eill <l C\gj,a dis day 4 eV e el (] < SN
less than the minimum in any of the months, it Lk
loses its right to the profits of that month only.
12.Joint investment (term deposit) accounts shall Clt’j c—\b@(dﬂ .1,.:,3}1\) Jpdal lénay) cllea Sl .12
share the outcomes of investment profits in the
declared percentages of the general average of 058 g amall alall Janal) e Lt Glaall anaills L)
the sum that is included in the account. P
NURIVEN | g PN
13.The Customer is not entitled to withdraw any Gl i Ax) dal e e ij . bl 3o Y .13
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14.The Bank may distribute the net profits to the | cilba & Gladl e LY Jla ais bl 5 .14
participants in the joint investment accounts (term
deposit) during the month following the BlaainY G el DA (da Anall) i) jlenny)
entitiement of the profits. -cb‘\f‘
15.The deposit is automatically renewed for a | Ll ol sl Juesll Ak ol Lo Abilas 55 LoRG Zapagll 2aas .15
comparable duration wunless the Customer
informs the Bank in writing five working days prior -l (8 Ay pdey Bl Gyl (g das pl) Gued U
to the maturity date of his/ her refusal to renew
it.
16. The maturity date of a single deposit might occur | s sac DA saslsll Zanagl) (3laacin) &l Ak o oK .16
between numerous profitable periods, and
accordingly the deposit profits are computed for lgiadih o 58 JSI Aapasl) CL.’Ji oent ANy edan
each period according to its outcome.
Basic Bank Account Terms and Conditions: feenbd) Sal) lual) alKaly dag i
The Customer knows, understands, agrees, | .J5lN) ale caagy 4l Jaeall 2ty Sty Gilsyy aeding alay
acknowledges and undertakes that he/ she must | ‘quy‘ oS Claall i aie Al ISl Jag il
abide by the following terms and conditions when - sl
opening the basic Bank account with the Bank
1. The Customer understands that the basic Bank | jala Syl s llbl) (Sl Glaad) of daeal) pes .1
Account is a special Bank Account in the
currency of the Jordanian Dinar opened for (Craial O=‘=""°J§>“) AR $Sleall o Lf""ﬂ‘ DUl Aleny
individual Customers (Jordanian residents) who Yy sl o Jabel 16 e sl alaay) Ll ot
are financially excluded (people who are legally
qualified to deal with banks and who do not have | dladl (@l al A€l cllaall sl e g5 & O Shia
any type of Bank Account with any of the banks
operating in the Kingdom and wish to deal with | 252> 0o (& Eradl dalaill (B (55 ASkaalls Alalal)
banking within the limits of and costs :
commegnsurate with  their income and Pl Bl it (et el go el S
circumstances) and is subject to special terms, | sl cileda e Gl Lo i) Woasy sl Ly Claasag
conditions, limitations and benefits determined by
the Bank in accordance with the instructions of .‘#.nj!\ 5SS
the Central Bank of Jordan.
2. The Customer declares that he/ she does not | i)l s A< c Ll §f cilila 43 elbig Y 4l Jaandl 30 .2

have any Bank accounts or transactions with the
Bank and/or with any of the other banks

operating in the Kingdom while opening the

c e ASlad) 8 ALl gAY @ad) e @l s S
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Account, and that he/ she undertakes to notify
the Bank if he/ she opens any Bank Account with

any of the other banks.

Clon (gl 30 4ald Jla el § 30k aeay aifs colaal)

LAY Al e g s Sy

. This Account is subject to continual due diligence
procedures in gathering the essential details to
identify the Customer’s data. In the case that it
is converted to any other type of Account, the due
diligence measures stipulated in the instructions
of the Central Bank of Jordan must be
implemented, according to the nature of the risks
associated to money laundering and terrorist
financing.

Il b 3pcinal) Znl gl Aliall ol eaY ol I i,
abigad Jla by dsenll ilily Je Capeall 2P0 i) e
Aliall el Ma3 gy ailh Sllaall e 3l g5 g I
SV GO il el b lele pagaid) Zal)

Aala ¥ Qg Jlsa¥) Jusis Abaiall Jlliall dada Coning

. The basic banking services that the Bank
provides to the Customer through the Basic Bank
Account are services (cash withdrawal and
deposit, cheque deposit in the account, incoming
and outgoing Bank transfers, Signature (Visa
Debit) card and e-banking services), and any
other services that the Bank may grant to this
account in accordance with the instructions of the
Central Bank of Jordan.

P e Jaanll il Ly ) Lol B pemdll ilardll
el glayls addl) cled o bl Sl bl
a5y 3lall dpaddl ¥l Qluall GIQAN ol
«laadlls (Visa Debit) Signature/ jiludl sl 138 48Uas
3l il laie B oAl cled Dly (A iy A

LS (@l i) lale ae 33153 Ly lual)

. That the Customer cannot obtain through the
Basic Bank Account (credit faciliies and/or
cheque books and/or credit cards and/or credit
profits and/or prizes on this account) unless the
customer’s financial solvency is achieved and the
account is transferred to another type of account
in accordance with the approved Bank
procedures.

) Sl Clall DA e Jseand) Gaanll oSa Y il
Al il Slf 5 sl i/ 5 dnlat) cDlgd) e
Gins Jla A Y) (Glaall 138 e e i/ Al 2L )
clliall (e 53 gs ) Cluall isats Qaeall L) 5650

sadieal @il Clelya) 385

. The Bank shall have the right to close the

Account if the Customer provides the Bank with
false or misleading data and/or does not comply
with the account terms and conditions and/or if it
is found that he/ she has another Bank account
either before or after opening the Basic Bank
Account with the Bank and/or if the balance of
the Account is zero and no withdrawals or
deposits have been made to the Account within
a period of more than six months and/or any
other reasons determined by the Bank for cases

il i) 205 Joand) 218 Jla b sl Bl clill (3
G sl s Slaall alSals dag s axil ol i/ Al Aikls
Clual) 38 ey gl U8 elgm ad JAT Sy Qs 2555 (ai s
e Glaall s IS la (8 Sl 5 il (5] ula) Sl
3l Pl Cluall gl S s clilee A gl A aly

VL el ooy (A1 Clud 3 gl 5 el A cjglan
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of Account closure and in accordance with the
instructions of the Central Bank of Jordan and

informing the Customer of thereof.

S S il il g Gl Ly sl B

Al Jaaall el

The Bank has the right to claim the Customer all
the commissions and fees from which he/ she
was previously exempted on this Account in the
event that it is determined that he/ she has other
accounts and/or banking transactions with any of
the other banks, and informing the Customer

accordingly.

leia iel A o sully CVsanll B Jaanl) Adlaa clill 3oy
EBlalad i/ 5 Sl dgas i Jla 3 laad) 138 e b

Ly sl Dlels AN il (e (sl ool Al Ha] Ay

The Account shall be subjected to freezing if
there is a balance in the account and the
Customer has not made any withdrawal or
deposit transactions on the Account during a

period of more than one year.

ol Cluall daua) 80 Jla B aeaill Qluall aiady
3 DA t-’Lu;J\ ‘_A&: t\é:ai _gi (EEEWW Z\SJ; L_S‘ ;b:l-’ d:uud\

A Grylan

There is no minimum Account balance, and there
is a maximum Account balance limit of (700)
Jordanian dinars only, or as set by the Central
Bank of Jordan.

aea) ol Cann gy cabuall da)l S as aae Y
L')Abd.\”ééz(.\]e MMJTMLFQJT JU.I_J (700) gL u\.u;l\

LS (@Sl ) S

10.

The cash and cheque deposit service through the
branch is restricted to a higher ceiling of (350)
Jordanian dinars per transaction and a maximum
of two transactions throughout the month without
any commissions being collected. In the case
that the maximum number of cash and cheque
deposit transactions is exceeded, a commission
is charged for each deposit transaction according
to the table of commissions and fees established
by the Bank.

Gy 5aaae godll PlA e ISully gatil) glagy) daxd
Orfias puall dag Baalll Adeall Sl s (350) s e
sl jslad Jla gy clpee A eliin) Gsuy el DA
Usae elafinl 2y @IKally ol glay) Glidee 222] iV
G adinal Hsa¥ly CNpend) Jsaad Wy la) Adee S oo

NG

.10

1.

The cash withdrawal service through the branch
is according to the available balance, with a
maximum of two transactions throughout the
month, without collecting any commissions. A
commission is charged on each withdrawal
the

permitted monthly according to the fees and

transaction after exceeding maximum

commissions table established by the Bank.

M)l a5 gl DA e @l el ded o
Al slinnd Osuy Lell) PR Ginlee oall day gl

A1
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12.

No commission is charged for the cash
withdrawal service through ATMs of the Bank,
except for the commission specified when the

Customer uses ATMs of other banks.

Beal DA e gl ad) Laxd e Algee clind S Y
vie 3adaall AUgeall elimal cclill 2l Y il yal)

AV Sgll dalill AV clihal) Juenl) alasi)

12

13.

The internal/ external Bank transfers service is
restricted to two transfers per month for each sort
of incoming and outgoing transactions. These
transfers are subject to the table of fees and
commissions stipulated and approved by the
Bank, with the exception of transfers received
from the Royal Court, the National Aid Fund, or
any governmental, military, or international aid
organization recognized by the Ministry of Social

Development.

Lyed oaillsan saan dunlall/Adalall 4S50 clsall dana
doald OVl sdag 32)l5lly syalall EWall (e g S
dlnal Gl oal sadiedly saaadl Ci¥sanlly jsalY) Jsaal
Lgd) Goia 5 elad) Sl gl e 53l Y15l
e Aigee dusie 5 AuSue o LS e (gl o ks

e Laay) Al 5ylys (gl Badina

13

14.

In the event of exceeding the maximum transfer
limit and/or in the event of the receipt of transfers
to the Account for a consecutive period of more
than six months leading to exceeding the
specified account limit, the Account shall be
transferred to another type of Account in

accordance with the approved Bank procedures.

T 255 dla A sl 5 eV lall aBY) aal) G5las s b
Gl 3slat ) g5 el B e a5 Al 358 Gl
Glball e JAT o A luall digat 2 aaad) Gilial)

Badiea) Gl Cilelyal 3d

.14

15.

The services specified for this Account, the
number of transactions, fees and commissions
related to it are subject to modification as
determined by the Central Bank of Jordan and/or
what it may determine in the future in respect of
it, and considering the Customer’s notification by
the Bank of this modification by the approved
means that it has the approval of the Customer
on that modification.

sadls @llead) aaes Gluall 13 saaadd) claasdl
U8 e onant 2 Ll Tay Joawil] Aaaalss gy Aalaiall Cisanlly
gmsady Siss oy 3 Lo /5 A1 (G5 Sl
Badiaall il gl ol 13g Slill 8 (e Jaeall Hlad) laiel

sl 3 e aead) pe Al g 43l

15
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16. The Basic Bank Account is subject to the general

and particular criteria for accounts and services
and in a manner that does not conflict with the
instructions of the Central Bank of Jordan for the
Basic Bank Account.

alally daladl Loyl ) aaady ) Sl Glual) ¢

Gl il et ga Galai Y s Slaxally cililuall

cmlY) S Glal) G seady o)

.16

Terms and Conditions for Transfers:

s lsalls Lalal) AKaYs dag a0

. The Bank shall be free to execute such transfer

at my/our entire responsibility and the Bank shall
not be liable for any loss, delay, error or
negligence that may occur in the transmission of
the message or its misinterpretation upon receipt
or for any delay caused by the collection system
in the country in which payment is to be made or
for any act, error or negligence on the part of the
Bank of the beneficiary of the remittance, and
under no circumstances will the Bank be liable
for any loss of profits or contracts or direct or

indirect consequential loss and damages.

L pase/ il siase (Ao usaill 138 L) (& el el ()5S
ol el S sles 4 e Yggae il 0 Y5 ALY
S Dy vie Ui e sl ALyl Jl) 8 Giang 8 Jlaa)
ad o iy Al 8 Jaantl) Gl apy il (Y
Oe uiall iy JE e Jlaa) Sl Uas 5 dad 6Vl a8
Hld & e Yggea iyl (sl canty il 06 oy Al
5l Al sl sl 2 S 91 3

Ll

In the lack of specific instructions, the transfer
shall be made in the currency of the country in

which the payment is to be made.

i ) ALl Aleny gl i saamall el e b

N adall 3y (o

. The Bank without any prior notice to the transfer
requester shall be under no obligation to execute
the transfers unless the transfer requester has
maintained the adequate credit balance to cover
the amount of the transfers plus the fees,
commissions, and any other amounts required for
the execution of the transfers. If the Bank elects,
at its own discretion, to execute the transfers, for
any reason, without having sufficient funds in the
transfer requester account, the transfer requester
shall immediately cover all the amounts incurred
by the Bank for this purpose. This procedure
does not give the transfer requester the right to
oblige the Bank to automatically execute such

transfers without having a sufficient balance.

Qs Claa b i ol Lo dagatl il Sy @l o5l Y
S c¥sae 5 aguy Ay Jasal) glia ais IS na) Jagal)
Dbty Aalall (e @llyy Alsall il dnl Ay¥ (al dllua
My of a0 385 lid) i) 130 s Jasadl) Coalia
Gloa 8 QIS ma) 35a5 00 QL) e cund Jagail) illa
A PP Y g YRR P A P g WG R U8
eha¥) 13 Jan ¥ of e Al 2is Jun b Sl b
O5d A1 e LalAL elil) Cuatig of (b disail) Ul Gl

als Auay g
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third parties for the execution of the transfer
request and its adherence to the instructions of
the transfer requester. The applicant shall be
considered fully accountable in the event that the
Bank is exposed to any liability towards any
person for any reason, including compensating

ol Ysgosa bl adie yiiags osatll allla iladdety oy

G (5¥y i (gl olat Al ghue AN il s Jla

4. Receiving transfers shall be subject to any | y,8 4f J Capall e 258 A s dopmill (s oS .4
restrictions on disbursement or any other
restrictions imposed by the regulatory authorities ool lgd G Al alsal) Ay 2l g i (9]
of the country of receipt and the Bank, its| . s . .
Correspondents or its agents shall not be S ot 08 Gl oDIS5 ST osbube 1 B 05
responsible for any loss, delay or damage caused eyl acldl) ol Jie leanst lpal 5 Al
by such rules and regulations.

5. The Bank shall perform such reasonable | i, & (saall bl dgnl Aggeall clehal) el M .5
procedures to execute transfer requests within no
later than the business day following the day on A gDl o o3 all B Janl) o5y obucdl
which such a transfer is received.

6. Requests with a due date on the same day are | Zrals o5l i & Glaaia ali Ll cldll o .6
subject to dates in connection with the territory of
the transfer destination. +dagaill dgas) @‘J‘Aﬂ adsalls Aaiiyall vl all

7. The requester will not be entitled to withdraw the | Ll 48 sey disaill il e gsa)ll allall asial 3oy ¥ U7
transfers’ applications after the transferred
amounts have been debited from the account. | <> 0= pellos abus e Cpall ilal) (3 lelisad slladl)
Nevertheless, and should the Bank approve, at Qb 1 gl 5o e (slladl s 38 ) (3, 1
its own discretion, to return the amount back to ’
the transfer requester for any reason whatsoever, | sl a5 ¢ & oball lull (58 QL) (e Cand Jagail
the Bank shall have the choice to pay at the )
prevailing purchase rate of the relevant currency poll 43S 4 Lo grais ALl il Alaall S el 2y
less all charges and expenses. il

8. The Bank reserves the right to review all transfer | ¥ ¢a; e Jisaill gy 35S daalye b4 il baday 8
fees from time to time without prior notice. .

s el 92

9. The Bank maintains the right to rescind this G e AT Gl e Allgall oda s 8 42y Sl Lagia, .9
transfer to a location other than the one selected
by the transfer applicant if the work +lD Jaall Cagpla il 131 dasail) s o
circumstances so warrant.

10. The Bank shall not bear any obligation towards sl b 3 el slad Algge A il Jean ¥ .10
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the Bank for any claims, expenses, costs,
charges, fees, or any costs else that the Bank
may incur as a result of executing the transfer
request.

S ol clilae 3 e dlil) g dlly e oIS

Ao ol bags 8 el ye o bl ase o Calias

Jopall alls i
11.The applicant shall be ultimately responsible for | iy cileall ol Al 3 Adgsuall S Q) adie Joaiy 11
any seizure or reservation of the value of the
transfer by third parties in the country of the Al dad Ao Laallf saall Al ‘-.91 S Lifiaal) 2y 8
Beneficiary or in any other location.
12.The Bank shall have the right to reveal the | 3y, iy e bl adie lua ady leds) bl gay .12
applicant’s account number within the given
transfer data if the requirements of the regulatory | adlall el (oal Al Slalul) cliliie ulSH13) 3 )bl
authorities at the paying Bank or the nation of the
beneficiary require it. The customer further | s zhab <lidl Jueall (gt WS celld iy i) aly
authorizes the Bank to include his/ her account
number, date of birth for ‘“individuals” | | 4lsies QO deasll Ay " s s Fylis casbiea
registration number for “companies”, his/ her
address and contact information, the address of | Jx=¥! iy cxfiuall lsies cda dalall JlatV) Sl
the beneficiary, his/ her (.:or.1tact d.etails, and the 51 5yaecl Al s e Al e il e Al
purpose of the transfer within the issued transfer i i
data .if. th.e requirements of the regulatory siedl o A1 A (52 Al bl il cal
authorities in the payer’s country or the country
of the beneficiary require that or as the Bank s (DL
deems appropriatye. ) e il el Lo 1 5 o
13. The Bank shall be absolved from any liability as pe Jla B Alsal) dim 5al e A g el Jeany .13
a result of the delay in executing the transfers in
case of incomplete information in the transfer Al o LSy Alsadl jlas) ks & B cloglaall il
issuance applications and the Bank shall be A ) gz Al ) ased Al A i md s Al Jafins
entitled to reject execution of any transfer due to
non- compliance with the regulatory directions or LD Al ey b ela) g0 Alslall asle)yals aslulus j
its internal policies and procedures without ;
illustrating the reasons and justifications thereof.
14.The Bank shall have the right, at any time it | il.) Jy' Slehal Gubs 1_,“1_.‘, o)y g L_si Gy il say .14

deems appropriate, to apply “due professional
care” procedures for the purposes of verifying the
identity of any of the parties involved in the
financial transaction, the purpose of the financial
transaction, or the relationship between the
customer and the beneficiary.

GLLY) e gl Bsd e @l pahel D) dugall
ALY ) A Alasd) (e oapall L) dbaall et all

el Juandl
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by registered mail or express is an acceptable
effort from the Customer, and the Bank shall not
assume any liability for loss, delay, damage,
withholding of cheques or non-return of cheques
from those obligated to pay or due to the work of
correspondents or agents who may be utilized by
the Bank in carrying out his obligations. The
Customer is further required to visit the Bank to
obtain these cheques in the event that they are
returned without collection, and the Bank shall not

A ghane A i) o i Vs cdanll n giie 26 58 gy
Leale] axe o lSutl) lana) S catil) o sl laadl e
3 e DS 51 alalyall Jlael Gan o adally caiilal (e

Gxalyas dsanl) ol LS calalilY o3 5 Glill oy anion

15. Without prejudice to any of the applicable laws | g ddlall cld cladally ol (e L_;L, Glaayl gsn .15
and instructions, the Customer permits the Bank
to disclose the necessary information to any third Db oY Wk ) Slaslaal o Flafl il Jaeal
rt to th tent that it pertains to th
party and to the extent that it pertains to the AL Al (3l (531 (onally
financial transaction. )
16. The transfer of sums in the currency requested | wcl@l Juall Jd (o Lgthal el Jladd)l Jigad pundy .16
by the Customer is subject to the exchange rules
and regulations established by the local and | &l dlsall L8l Cleadl ce spluall Lakaly 1)l
international regulatory authorities in this respect, : e o T
o sl s sl s slea (o il daats Yy ageadl) 13gy
and the Bank shall not bear any loss, delay
and/or harm as a consequence thereon. LSUA
Terms and Conditions for Checks Deposited for tdaaaill sy Aedgall CilSusll Laldl) J1€aY 1y dag il
. The endorser shall bear all harm or responsibility | & o Qs 5l e Adggue 5 5 jm S el Jaeal) Jeans .1
for any defect, deficiency or forgery in the
cheques deposited for collection or in the | bkl (2 ) duasill puy desall AN (4 a5
d ts i them.
endorsements in process on them ke el
. The Bank shall have the right to authorize third | g ass §f <l dad Joast 8oy (asin off Slull 3ay 2
party to collect the value of the cheques or submit
them to the set—off office on its behalf. ~ade Ll Aalidl) oSl
. The Customer is required to pay any| -l Juass o Aasidl ENgend) S wiay Jaanll a3l 3
commissions arising from the collection of
cheques as determined by the Bank and | .alus e bag el gagds olidl (e )joe s bo s
authorizes the Bank to credit them on his
account.
. The Bank sending cheques to collect their value j Jasall 20yll e Juaatl Kl Jluls il 2la ) 4
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bear any liability arising from the failure to notify
the Customer of their return.

Janty Wy st (950 Letale) Jla b il 538 Dy Sl

Agilels Quend) gl axe (e 323l Al ghase 40 i)

5. The Bank shall not be liable for the loss of
cheques if such loss occurred without an error,
gross negligence or intentional default on the part
of the Bank, or if the Bank transmitted it in the

way used in its communication.

sl 138 Joan 1)) Gl s e Yo Sl yoed Y
1) il e dexih jual o amen Jlaa) o Uad e85 50

ADlye b Angial) Aayhally Ll i) 8

6. The value of cheques submitted for collection
shall not be credited to the Customer’s account
until after their actual collection by the Bank.

V) dieal) Clia ) Jseanill Ayl Sl dad 48 23 Y

7. The Bank shall have the right, based solely on its
volition, and without that forming an obligation, to
use all legal measures to demand from the
obligors of the cheques delivered for collection,
including the right to claim and litigate.

ol ade Llial) s (K o @505 Aalladl) asalyy Ty il (3
Ayl AL pra3liall AdUaal A glall culeljal) A8lS 24,

8. The Customer agrees for any natural or legal
person to deposit collection cheques drawn on
local Banks and/or Bank branches in the account
and to sign all forms approved by the Bank for
this purpose and to take all necessary procedures
to implement this without the need for the
signature of the principal Customer or those
authorized to sign those forms with the
Customer’s acceptance of the conditions for
depositing cheques for collection that are
currently approved on the Bank’s forms and any
conditions that the Bank may decide in the future
for depositing such cheques. The Customer
additionally relieves the Bank from any obligation
that may occur as a consequence of such
permission, whether via fraud, forgery, or
otherwise, or arising from theft or lost cheques.

Gl plals (glie) ol oaula e (o) ol o Jsenll G5
il gosd s Adaall gl o Rigana Juanill auy
Al el il (gal sadiaall oz dall paes e adgilly sl
g ) Aalall gsap el dnl AU el ) gaeny 2Ll
Jsd e giladll ells o adsill (pagial) 5l Jua) Jaaal
Sl Wla sadiedll Juantll sy <l glal oy Juall
i gyl e Siie bl by Lagys Ay il £ile
Lo 8 A ghune A (g i) Cipla daeall 0 LS Sl
A S gl o) Rl gph e Bl pansl) Sd eha

LKl G Ay e aam f Gl

Terms and Conditions for Cheques Endorsed to the
Order of the Bank:

selil) Y 5yedadll clually Aalal) alKaYl day

1. The endorser bears any damage or liability for
any flaw, deficiency or forgery in the cheques
endorsed to the Bank’s order or the
endorsements on them.

o pai o s 6l e Adghue S S pedatd) deay
el Cilpedaal) & S il 5aY sjelaall Sl S i
eale
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. The Bank shall not be accountable for not joining
the Bankruptcy receiver when the obligor or any
of those obliged by the endorsed cheques to the
Bank’s order becomes Bankrupt.

O die Audil) Gl b Ald ae e Jgbae e Gl

il Y 5yedadl il Gaesild) (e gl Akl

. The Bank shall have the right to authorize others
to submit cheques to the set-off office on its
behalf.

Al Aalil S G asE ot st of il gay

Aac

. The Bank shall be entitled to pursue any and all
available legal options, including the right to sue
and make claims against the owners of the
cheques that were endorsed to the Bank’s order.

Crarilall Adladd A gilal) clelal) A A o) Gl gay
dleay) Ga dld Lo il Y sjedaddl 5yedadll <l

- alalls

. The Bank sending cheques for collection by
registered mail or express is an acceptable effort
by the Customer, and the bank shall not assume
any responsibility for loss, delay, damage,
withholding of cheques or non-return of cheques
from those obligated to pay or due to the actions
of correspondents or agents who may be utilized
by the Bank in executing of its obligations. The
Customer further is required to visit the Bank to
obtain these cheques in the event that they are
returned without collection, once the Bank agrees
to give them over to the Customer.

ol o ) 30,4l Jpematl] i€l Jlols i) o8 o)
Adghne Al il o i Vs cdsanll J8 (g Jsiie 2 58
Lgale) aae o cul€asl) Slata) ff calil) S sl S ool e
B Gae S S byl Jlael s ol gdalls el (e
dxabar diead) a3l LS catlaliily ot b il agn (et
o Juast e lale) Js & QLA s3a Dy el
il Adgpee A il Jasy Yy 4l e o il )5

JAgale b dueall ol ae e

. The Bank shall not be liable for the loss of
cheques if such loss occurred without an error,
gross negligence or intentional default on the part
of the Bank, or if the Bank transmitted it in the
way used in its correspondences.

il 138 Joas 1)) Gl g e Yo Slidl yoad Y
13) 5 il e aedih yual s e Jlaa) o Uad g 00
ADllye b Aadial) Ayl Lllols il 8

. The Bank shall not bear any liability arising from
the failure to notify the endorser Customer of the
fate of the claims submitted to the Bank by the
cheque obligors.

Debaall danll alis axe e Aaals Al e A Sl Jasy Y

(S Cppailall dlill Lgess ) iUl e

. The Customer shall be liable to pay any
commissions arising from the collection and
authorizes the Bank to debit them to his/ her
Account.

Gasty duanill o d0jiall c¥seal) Q8IS 2day Juead) a3l
adla e W ol

Terms and Conditions for Electronic Channels /

Electronic Services:

cilasally / 2y 2SN gl Aalall paY]y Jugdl
14, S|

. This service is subject to the provisions of the
Jordanian Law, the Banking Law, the instructions
of the Central Bank of Jordan, the Electronic
Transactions Law, and the Bank’s instructions.

Gilalaiy il (5ila5 31 Ol ASaY Lardll s3a qumds
Sladaty dag <Y1 E el ity (0N (Sl @il

)
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2. The Customer understands and agrees that these

terms and conditions are an integral part of the
terms and conditions of the accounts and
services and acknowledges that he/ she has
reviewed, had sufficient time to read, accurately
understood and taken due diligence and agreed
to abide by these conditions. The Customer
further acknowledges that they apply to the
account(s) opened in his/her name as well as the
services provided to him/her, without prejudice to
the Bank’s right, at all times and without a prior
notice or giving any reason, to amend any of the
forgoing terms and conditions. Such amendment
shall be deemed effective on the Customer‘s part
upon the Bank’s announcing the new
amendments on the notice board within the
Bank’s branches, in addition to any other
methods of announcing the new amendments,
and/or notifying him by a letter sent by regular
mail to his address approved by the Bank or by
sending an SMS notification, and the Bank’s
statement of sending the notification shall be
binding on him.

e B Y eia AV gyl o3 of (Ao uanll (3855 gl
4y i 4y claadldly Gllualls Lalall AKaY), b il
iy Ll yal A8 Agall dnia 3 aify AKaY 15 Tag pill 038 e
AEN) e (38lss Allgall 28l ALalaY) g Jalaly 48y, Login 3
danl dagiid) clleall [ Glaall e Wbyu Jej Lo
Lo goen e el s DAY g5 eal Fadiall leadlly
ey (5 G Lie s gl Sl ASaY dagyall sd a
el liely Sl elal G535 G Llad) (guy S
38 dah aldley) dag e elild) (Dlef ans Jaeall 32, 1240
QIS oylad) /5 saaal) Dl (oAl Ay A el
Lnai Al ) i) gl adiedll wilgie Ao galad) 2yl Qs

A Lok Hleay) Jlob Sl Jé i s SMS

. Although the Bank uses the possible security
means to protect against the risks of open
communication networks, The Bank shall not be
liable for any damage that may afflict the
Customer due to risks caused by using the
Internet. Moreover, The Customer shall solely
incur all risks caused by using this Service that
the customer has chosen by this request and that
the protection of his data is wunder his
responsibility.

e (e Aleall iaall AiaY) il gl 281S Sl olasind o2
o ) o Yspea e ¥ il o e e A o
) Ak oladial e Anfall jlalaal) dai Jaeall galy 8
o Aealll Jllad) A Jeaty @A g8 saay daeall
s bl Lles Oy allall 138 gy 2easll 03] Aaladi

The Customer is responsible for providing and
maintaining their own devices, as well as all
costs, expenses and communication fees
required for its operation when register for the
Service.

B 4 Aalall 53eaY) Dlias 585 e Yspua dranl) ey
se Jla¥) sals ity Cajlas e lebads daibi L

Aaaally 48l

The Customer is responsible for his/her use of
any software or hardware that contains defects
and/or viruses that may put the security and
efficacy of the Service at risk, and that would

Gsiad sieal ol Cilbmay AN aaladin) Adghuee Jaeal) Jaaly
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disclose the Customer’s data to third parties and
be illegally abused by saboteurs. The Customer
also assumes all consequences thereof and
releases the Bank from any liability in this regard.

i G LDl il asel) iy S il G Al
A0 ial) Al A8 Jreall Jeatg Al pe Adnyhay ofilal)

That the Bank will not be responsible for
operating instructions in the event of no access
to the service through internet due to weakness
of the telecommunication network, or lack of
operations requirements for the electronic
service. The customer also understands that the
Banking application may not work in some
regions/countries due to security considerations,
and the bank does not bear any responsibility for
that.

Jsas eae dla (8 dandil) Gilaadaty Al gase 33 Sl Joaiy Y
OGS Cana g Gl cun Gl 13 cuplyl e deadldl
sLal Qs clllaie 3 a5l ASLDUT5 28U iy Lty
Jazg ¥ 28 Jsall/ghaliall (ams o) Jsesll agdty LS A5 Sy

L3 A e i) Jeaty Vs il e gakal Lo

The Bank shall provide the Customer with the
operating instructions that include detailed
information about the Service. The Customer
shall thoroughly follow such instructions when
they are desirous to access to, and use the
Service. The Customer understands that any
error caused by using such instructions will be
reflected to this Service and will be at the
Customer’s own risk.

Glaglea o ggind Al dondil) Sladaty Juaall Sl a3
die 48 Clabaill 038 ¢ Lok Jsandl a3l derdll (e Aoluais
Wad () ()b Jaenl) agiis Lealatingls dardll e Jpaall 4ne
OsSms Aaadll o o (uainns el el aladin) e g

That any extracted information from the Banking
Application as a result of the Customer’s
execution of any banking transaction through
mobile application, shall be binding on the
Customer, and the Customer may not argue for
otherwise.

20 A LSl Gl (e Slajiione (g Ol daenl) gy
Vs Jrenll Aajle (6<8 ADIA (0 A peas Glblee Y Jaeadl

Y i adall el 3an

The Customer accepts that the service
information is provided only for the Customer’s
guidance and that the Customer does not
consider this information to be binding on the
Bank. The Bank shall thus not be held liable in
the event that the service is irregular, ceases
operating, or contains errors in the information it
extracts.

Yol iy s ali el sl clasbee ol Jaeall Gilg
Al ggune ) il e oy Wy clill Aadle Cilasleall 02a e
Cloglaal) 8 Uad sgny of dansll G f Al ane Alla &

RV SV PY PRGN |

10.

The Customer may not submit or utilize any
documents or statements extracted by electronic
means and present them to others as a means
of evidence unless they are sealed and signed by

daAiue CisiS o @y A alatin) ol wa deeell Ssag ¥

0S5 Al Ll Al OIS (Y gy Ay i< Jilugy
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two authorized signatories on behalf of the Bank,
one of whom bears the signature of category (A).

Laaaal Jaso il e @i ils (] (paa s (1 Aadsa 5 Sasidin

(1) 3 i

11.Any charges, commissions, andfor fees for
granting this service and/or the services offered
and provided by the Bank to the Customer
through this service, whether for each cash
transfer to local and/or external Banks and/or bill
payment and/or any of the other services, shall
be collected in accordance with the table of fees
and commissions approved by the Bank. The
Customer further acknowledges and agrees that
the Bank shall have the right to amend these
charges, commissions, and/or fees without prior
notice, provided that the Customer is informed of
such modifications by the Bank through the
Bank’s website and/or bulletin boards located in
its branches and/or any other means approved
by the Bank and/or agreed upon by the
Customer, and that the Bank is entitled to debit
the value of such Services to the Customer’s
account without a prior notice.

Laxdll o2 mie e eal /s e S5 sy ) gs
s P& o aeall i) by Ay Fadiall cleadll S/
Baaga Sl dalae @l (g Jigad ee (S slpu deadl)
DY) Jpant ey (AN cileadll (e gl S/ 5 il ada i/
il o e danll 3ilsss alay LS cctliall (5] aiaall cisanlls
D) s oY) Sl 5 cNsaall I/ 5 agull o3a dinas & Gl
P e il Jd e @l dranll 2Dlel 2 of e Gana
e g S Bagasall DY) cilagd /5 clull g 5Ky 28 sall
cJaaal) aa Lol (o ) 5 il Ll (38153 (9,80 Abing 3 S/
gl U5t dand) Claa o 55l Lgiad 2 3l il )y
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12.The Customer acknowledges and agrees that
he/she must maintain a sufficient balance in
his/her accounts in order for the Bank to carry
out any of the Customer’s requests included in
this service, such as requests to issue
remittances and/or cheque book requests and/or
pay bills and/or any other services that the Bank
offers to the customer within this service.
However, the Bank will not execute any of the
Customer’s requests if there is insufficient
balance in the Customer’s accounts to debit the
amounts to be transferred and/or any fees and/or
wages andfor commissions on them in
accordance with the fees and commissions table
established by the Bank and/or exceeding the
maximum limit of what is permitted by the Bank
for this service of transfer and/or payment and/or
the Customer’s depletion of the daily limit. In the

S nall i ade Cagy 4l o el Gilgg alay
55l Usead) e e gl 2085 (g il Sy s aililin
iy cllle G/ c¥lal laca) @il dadll b3 b
@AY claddl e gl s Ll sy /5 @l
Mty g o i) ofy Aokl 038 e Jaeall Gl Wy
G A ma g s Jla B el Gl e gl
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inall c¥sanlly Hoa¥) Jsaad B lgale ¥gac A S/ 5 5l
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event that the Bank decides to execute any of the
Customer’s requests in case the balance is
inadequate although the Bank is not obliged to
do so, the Customer shall reimburse all the sums
spent by the Bank in carrying out the transaction
promptly and without delay.

G el e Al ghan ol (g Ferdll oda o 4l sl
BUS pae Jla 8 daeal) Gl e () 2im el 58 Jls
) Al 281S ko Jpaa) b iy Ljle 52 585 )l
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13.

The Customer acknowledges and agrees that the
Bank will not execute any of the Customer’s
requests included in this service, such as
requests to issue remittances and/or cheque
books and/or pay bills and/or any of the other
services that the Bank offers to the Customer
within this service, if there is anything on his/her
accounts that prevents it. For example, the
presence of a seizure from the courts and/or the
authorities and/or the various government
agencies that are authorized by the regulations,
laws, and instructions to do so, and/or any of the
missing and/or incorrect data, and/or an absence
of other requirements that must be provided to
the Bank by the Customer and/ or any of the
other causes that the Bank deems preventing the
execution of the Customer’s request in
accordance with its own policies and that require
its settlement and/or completion by the Customer
before executing any of these requests.

Sl e gl 2 ash oF il o e daeall Gl ola
S5 YAl laca) GlllS daxdll o3 & 53l el
cladll e gl S5 Lol ady /5 @l iy @l
sy dla 3 Aaadll o3 e daaell i) Ly U (gAY
Gl /5 aSlaall (e Jaa dpasS aillua e Glld pig Lo
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Blal) /5 dasiiall ULl e gl i/ @l e iladdanlly
8 e il b iagid @Al clilie b el i/
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14.

The Customer acknowledges and agrees that the
Bank is entitled to add, modify and/or block any
service offered via this Service, partially and/or
entirely block it for any period as the Bank deems
appropriate, change/modify the technology
utilized in the Service and/or adjust the daily
financial limitations for making transfers and/or
paying bills without a prior notice; while notifying
the Customer of the same via the channels

agreed with the Customer.

S5 dea lf s aila) s dlull o Ao Gl Jaeal) aleg
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15.

The Bank shall be permitted to use the
Customer’s information internally for the purpose
of informing the Customer about new services.

syl LAl Juaall daleiall Giloglaall alasin) clill 3a,

Saaall aladdl e cilaglea
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16.

The Customer acknowledges and agrees that
signing up for this service entails either
completing the process in person at the branch
where the service request will be processed, or
by having the Bank issue user codes and
passwords and hand them to the Customer in
sealed envelopes. The Bank will then activate
these codes in accordance with the Customer—
approved processes for use by the Customer in
logging into the Banking Service System online
andfor via the Mobile Banking service and
utilizing the services offered to it, or by
registration and/or electronic self-subscription
with this service, using the Visa Debit Card
number (Visa Electron) and it's PIN, provided
that the card used for registration process should
be active and not suspended or canceled.

O ) g dedll o (8 aaY) of e daeall Gy alny
pdie 3oy Jlaals podll (G desd) Gl e 4adg Dl
pus Alie Cliliay drenll leadusis bl 8 e pu il
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17.

The Customer acknowledges and agrees that
activating the Smart PIN on the device used for
this service will enable the customer to authorize
financial/ non-financial transactions / Dbill
payment executed via banking application.

Steadl e (SA Canpaill Sy Jands o (e Jaaad) Giloss ol
i/ 5 Aallal) S pal) B oy o (g 4 Fadi) 03] padiunal)
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18.

The Customer acknowledges and agrees that this
service offers a variety of financial and non-
financial services in two groups, and each group
may require a Smart PIN / one time password
(OTP) to execute the transactions, and the
customer undertakes not to share the OTP with
any other person and bears all responsibility. If

he does not adhere with this instruction.

Glaadll (e de sana g Aaadll ol o e Juaall 38505 alay
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19.

In the case that the Customer selects the service
(OTP), the Customer authorizes the Bank to
transmit a one-time password (OTP) for each
transaction carried out via the Internet Banking

JSI(OTP) saals 5yad 550 Al Jlp)ls il Jraall (a5
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service on the mobile phone that is registered
with the Bank’s records.

draadl Jlia) Jla 8 clill Cllas sl il Jlall Calgll
.(OTP) &assl

20.

The Customer acknowledges and agrees that the
registration / subscription to the service is via the
Signature (Visa Debit) Card number and its
password authorizes him/ her to access the
service alone. Moreover, to access all service
options, the Customer must pick the second
password using one of the alternatives offered by
the system. Options (one-time password /| OTP
password for transactions) in order to be able to
examine Account balances / carry out financial
transfers in addition to making requests for other
banking services.

) DA e deaally @iy [ dsaadll o Jaaall Gilgss aley
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21.

The Customer acknowledges and agrees that the
bank will suspend Visa Debit Card in case the
customer entered wrong card's PIN for mobile
banking password reactivation service more than
the allowed limit specified by the bank. Moreover,
the customer is required to contact the bank to
reactivate the card again according to the
approved bank’s procedures.

Sl 15 Al Gl agions i) o e Jaasll (3l oles
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22.

The Customer acknowledges and agrees that if
the user’s name and/or passwords are entered
incorrectly through the service more than the
permissible limit specified by the Bank, the
service will be automatically terminated, and the
Customer will be required to re-activate the
service through the application using the Visa
Direct Debit Card PIN(s).

TRl Gl st il o o Jaaad) Gilsss aley
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23.

The Customer must update the passwords upon
first using the service and the Customer bears full
responsibility for securing the user code,
passwords and any other information supplied by
the Bank. The Customer is further required not to
divulge it to others, to store it in a secure and
separate place, and to take measures in case of
accessing the service via a computer in a public
location. The Customer additionally relieves the
Bank from any obligation or damages that may

Laxall ) Jsan Jf e ) @lalS s Jueal) e Cangi
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be incurred as a consequence of his/ her non-
compliance with this or as a result of abuse of
the service.

Jlaaias] 3olusf At 5f Sl Al ade Aagi 4y ali )yl
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24.

The Customer fully understands that the user
name and password are specified the customer
identity, so any transactions made by using the
user name and password are considered issued
by the Customer and he will be responsible for
them. The Customer is fully responsible to
protect the user name and passwords. And The
Customer is further required not to divulge user
name and passwords to third parties, keep them
in a secure and separate place. The Customer
releases the Bank from any liability or damage
that may be occurred as a consequence if the
customer does not adhere to this instruction or
misuse of the Service.
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25.

If the Customer suspects that someone tampers
with their accounts through the Service, or the
user name and/or passwords are exposed by a
third party, the Customer must inform the Bank
immediately in writing or by the means agreed on
between the Bank and the Customer.
Furthermore, the Customer remains liable for all
sums incurred through the abuse of the user
name and passwords up to the date and time the
Customer notifies the Bank of the same.

Sl gub ge alilesy D laal o daeall @l 13)
J e Al et Bl LS i/ 5 axtiadl ey ol
o Gt ACad) depudly i) ¢ Juasd) a3k « AT iyl
08 Vs daanll s daanlly dlid) oy gl all Al
Cilaly aatisall aud aladinl selu) e Anall allull 26<

A el Jaeal) gl Sl gy z)l Ja pud)

.25

26.

The Bank has the right to take any actions it
deems appropriate once the customer informed
the bank there is a potential access to his
account by third party, including stop the service
or not executing any orders or instructions issued
by the Customer to the Bank via electronic
channels/banking application, without any liability
on the Bank; provided that the Customer should
attend to the branch in person and signing the
Service suspension application.

Jaaall (e 4250 s Fanilia laly e (ol 3a3) il 3o
A% ade g Aaddl) Cilly (e dsluad jall Jodo AalSe) a5ms
& Aoy Glill Jsandl e 3paleall cladeill 5 Y1 (e
@Y il Jaas 0535 (Sull Gaball/ang 5SSl G
DA e Libad @l G559 @Al Jaaad) jgaian Aoyl 4 55use

el Uiy bl e cd gl
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27. The Customer has the right to submit an
objection to the bank regarding any suspicious
transaction has been recorded in his account
transaction log within 15 days. Otherwise, all
transactions executed on the customer account
will considered as a valid transaction and the
customer will not be able to object after the
abovementioned period.

e ,She 38 3 &) e il nlgie) i Jaanll (3
ot (15) Dla wlony (aldll Cllaal) (s b ilass
o8 Aadly alin e s3] ISl puen 2 ollh (Dl
SalieY) 4 g Yy Aapaaa 4ilany Aeald)l cleadl Ja

.27

28.This service is considered void without notifying
the customer in the event that the customer
attempts to tamper/fraud/hack the service

Jaeall ol8 Al 3 sandl ladl 050 &Y Besdll oda s

.28

29. The Bank has the right to terminate the service
for the customer at any time and the bank will
notify the customer by any approved channel by
the bank, the customer also has the right cancel
| delete mobile application account as any time.

Lalia ol iy (gl & aeal) e Aada) oled) clill gy i
sl Qaeall 3y WS celid) (al sadiaall 3yl (e (5L ojlails

oSl Gkl (DA (e Feaal

.29

30. All banking transactions executed through the
banking application shall be binding on the
Customer, and they may not object to, or argue
for otherwise unless reasonable doubt is raised
requiring the Customer to object to the Bank
according to the approved channels.

lojle Gulill PlA e 3200l A8 padll cililaal) 48 &3
Al leelld jun adall o dlly e palie¥) Al gan Yy Jueall
gl 385 Sl s Gialsie ) die llay Jgies ol i ()

RAPPIN|

.30

31.That the Mobile Banking Application allows them
to activate/deactivate their various credit cards
(such as installment, internet, signature,
revolving, golden, and Jaala) and pay the
balance of such cards. The Application also
allows the Customer to pay their bills through the
e—Fawateercom service. The Customer is fully
liable for any data they enter for the purpose of
inquiry, payment, suspension and/or activation
online. Neither the Bank nor any of its employees

may be held liable for the same.

G o pdlaal) 2] il 3l AlSa) ety Sl kel o
ey LS 28Ul Aagyal) cilesally lhdl Gili) /5 Jsns
ot S5 g RSl Al gy Sl Gkl o seal)
Algenall (el Jranll Janig Fpasdl Sl Hagl) gl
Jasiy Y ulaill DA e el Ledlaals agis cilily & oo
aanll (S LS Ll ol Al s Bl il g (00 (51 1/ 5 Ll
A sia) ) odl) mas ) ALY Aslady) llad) da )y v
Ml Jueall Jeanny e-Fwateercom aead e 4l
S5 Sbein) G Ll sk by & e Adgiual
ety Yy iyl P (e sl Gl 5 QRN I/ 5 il

(I3 olat Al ghune A 4nilise e gl /s il

31

32.The Customer executes a financial transfer
through the Service according to the conditions
specified below:
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— As for transfers between accounts with the
Bank’s branches, a transfer is automatically
executed on the same Business Day specified by
the Customer.

as osting W1 3 i) g5 o) clilaall Gu Jusaill -

craadl 8 e 2anal) Jaal)

— As for transfers to other local banks, a transfer
is executed, unless the execution of remittances
requires providing the Bank with information,
documents and/or any additional data to execute
the same. The transfer amount and/or any fees,
commissions and/or rates, if any, are debited to
the Customer’s account on the day of the transfer
execution, as per the currency exchange rate
approved by the Bank on that date.

— As for transfers to foreign banks (outside
Jordan), a remittance is executed, unless the
Bank requires additional information, documents
and/or data to execute the remittance. The
transfer amount and/or any fees, commissions
and/or rates, if any, are debited to the Customer’s
account on the day of the transfer execution, as
per the currency exchange rate approved by the
Bank on that date.

Oo el e Jisatl) i 2 (AT Addaa Wl Jiganll -
il 55 VIl 5 bl o L sl celay) 248
My cladanl L) il &) /5 it /5 Glasleay
G o sl Sl s cVsae 5 as & /5 dasatl) ilia
Aaall Jagad yras Conn Jugaill 2w gy A Jaenll i e

A Sl (sl adieal

sl am Allsad) 2 5 (Ga)Y) 2)8) Aasal gl Jaganll -
a5 eVl i ety ol Lo LAl clehal) DS
il Adla) bl 4 /5 clatine /5 lasles Sl
O osal s O¥see S5 asy A /5 dugmall i i
dasad yrw v dosaill 2d a5 (8 daend) o o Ciaag

Al S Sl ool aciaall dlaall

33.The Customer acknowledges and agrees that| ,.j Sl 3 oo Ysgue pee il o Juaall Gl al .33
due to the laws, regulations and instructions in
force in the country in which the payment is made | p3= s/ s S sl Jlaal PIa Giasy 8 Jlaa) Sl 5 U )/
by the beneficiary’s Bank, the Bank is not liable | . : ] : ek -
y y , sefiosall Lgaia s i/ 5 Wian S5 oy /5 Lol dana
for any loss, delay, error and/or negligence that
may occur during the issuance of remittances, | 4.4 A ) Al 8 Agudal)l Sladdadll Akl ol @l s
incorrect receipt, delay, withholding and/or non- .
payment of the remittance to the beneficiary. il iy U8 G pdl
34.The Customer may not revoke remittance | iluall a8 3 ¥l Sl e ol daaall o Y Al .34

requests after the amounts requested to be
transferred have been debited to the debit side of
their account(s). However, if the Bank, at its
absolute discretion and subject to the laws and
instructions in force in the beneficiary’s country,

agrees to refund the amount to the Customer for

sl llus [ Al (0 Gpaall ailadl 8 Leligat sl
sl sleha aas slhall otk 35 il (385 13y clld (e
dreall dladl) 30l e adisall aly (] gy Jsanall il

Dl gt o 8 LAl il 08 Gl el
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any reason whatsoever, the Bank will then have

the option to pay at the prevailing purchase price

snll B die Logate 2D ) Aleall Ll o))

<ylaall
of the relevant currency, less all fees and .
expenses.
35.The Customer authorizes the Bank to execute | «, f ciliwge 30 DA e eV lal) dimy o) (mss 4 .35
remittances through institutions or banks other
than those specified in the applications if the | i () oy cova Glid) ang 13) Gllhll 8saasadl e Gl
Bank determines, at its discretion, the same so . ) .
required for the execution of remittances, at the Algiue o dld 55 dllh Gl GIS g <Nl
Customer’s risk and without any liability on the R .
y y i) e A ggma 3 0505 Jaenl
Bank.
36.The Bank may, at any time it deems appropriate, | i L)l cilslpal Guds Luslic oy i gl b5 Sl (3a 4 .36
apply protective measures and any other
measures, including exercising the professional | el bl J3 Gleha) s (4 L gA) Sleba) 45
fjue .dlllgence for th.e p.urposes (.)f verlfy.lng the Aty GL e ol dus oo indl Labed "l
identity of any parties involved in the financial -
transaction, the purpose of the financial | :u 2l /5 LI ddeall (o Gaapadl S/ 5 ALl Ldealls
transaction and/or the relationship between the
Customer and the beneficiary. pdtasally Jual
37.The Customer authorizes the Bank to disclose S Glastas Sl clily &l e cladyl il a g a0 .37
any data, information, documents and/or bills
related to the Customer andjor their account(s) | b slf s 4l i/ 5 daally Ao 3 il ] 5 il
with the Bank or to any thlr.d par.ty, in so far. as | _ G ol ol B g ol ADle @b S il g
they are related to the financial transaction, - -
including the purpose of the transfer, if SO | cilibiie culS13) cisatl) (p apad) Gy 3 Lo A} Alaally
required by the regulatory authorities of the | . o
paying Bank or the country of the beneficiary, S5 A o pdinall oy 5l adlal) ey (gl 285l el
and/or as the Bank deems appropriate. A Ll il ol e
38.The Customer understands and agrees that any | g al miieall ) aibiles [ alus (0 5ola Al o o .38

outgoing remittance made from their account(s)
to a beneficiary with any bank inside or outside
Jordan in countries that the IBAN system is
applicable will be carried out based on the IBAN,
and will not be based on the beneficiary’s name
or any other information. However, in countries
where the IBAN system is not applicable, the
Customer release the Bank from any liability in
that

the event the paying Bank makes

pllas ks L w A DU b asla S o)) Jals oty
s IBAN ) 3 ) syl s IBAN ol Ll )
DUl & W AT daalis 4 sisdl and e slaey) ay
Ca i) ey Jaand) 8 IBAN ) ol ket g o Y 30

Glaal eVl damy adlall dlil) Bl Jla 3 A g5 A
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remittances to the beneficiary’s account only

based on the beneficiary’s account number,

ansd I gy o 90 Jah sl a8y e sl Y adidl)

without matching the beneficiary’s name. - sl

39. Amman Court of First Instance / Palace of Justice | -y o8 Auinadl Zgall b Jaad) jusd [ lee Ay AeSae o5& .39
shall be the authority having the jurisdiction to
adjudicate any litigations or disputes between the | Jtias ¢ elully celidly Jaaad) (o o135 6l (3 o Cilasad 4k
Customer and the Bank. The Bank may choose . .
the territorial jurisdiction of any court of the | VY ASled) oSlas (e AaSas 5 Sl palainl
Hashemite I.<|ngdom of Jordan and the Cust.om.er et paes gl | oY) duanll G o 150 Aatlel
may not object to, or plead the lack of territorial
jurisdiction. The Jordanian law will be the kil Canlll a ‘?_njy\ Ol G5 ¢ S
applicable law.

40.The Customer understands and agrees on the | (g ;L dull e&ybiwﬂ‘ sl Gilgy pedg saall ey .40

terms and conditions specified below regarding
the eFAWATEERcom service using the Mobile
Banking Application:

1 Sl Gadail) aladnls eFAWATEERcCOM daai (ady

40.1 e-Fawateercom service via mobile application
enable the customer to inquire and pay their
obligations/ bills. The Bank acts as an
intermediary between the paying Customer and
the payee/biller in the payment process. The
Customer shall be fully liable for any information
entered for the purpose of making inquiries about
and/or paying invoices online. Neither the Bank
nor any of its employees may be liable for such
information. The customer also understood and
agreed that in the event of an error in the payment
process resulting from incorrect information that
he entered and/or the amounts that he paid, he
will, according to his desire, visit the payee/biller
for correction, and that the bank does not bear
any responsibility that may arise because of that.

Gukill Pla e e-Fwateercom julell maws daas o) 1
affiall oyild [ bl aady eyl Jweell mm )
gsiaall Agally adhall uanl) cp dans gl o s Sl s caile
Al sguall JalS Juanl) Jeatng cxnnall dlee 8 skl [ e
ol aaandl) Sl 5 L) (s LA ask bl & oo
B ailise o gl s ) deay Yy caiy) BA o
35ns a2l e daeal) Gilgy agin LS eclld olad Al s5une
PN PR [ PSRV S ERTIA e TPYSE
Faal ey 40 ) g o o 43 gy o8 3 Al ) 5 Lellanly
Al deaiy Vil oy Gupaill jgiall [l gsdaall dgal)

| CYURTY -8 PN

.40

40.2 The customer agrees that the bank shall have
the right not to perform customer’s paying bills if
the customer doesn’t have sufficient balance.

OSa P bl SIS sa)ll 5d0 dueell o cangiy

sl ady Slilee (e g 25 e Sl

2.40

40.3 The Customer acknowledges and agrees that
the Bank will not execute any of bill payment
transaction, if there is anything blocking the same

on their accounts, such as a seizure imposed by

3sa dla bl ads Bdee () 2ty a5 o Gl o e

Gl 5/ 5 aSlaall (e Jaa 35asS Aiblua o @lld pig Lo

3.

40
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the courts, authorities and/or various government
authorities that are authorized by the regulations,
laws, and instructions to do so, any incomplete
and/or incorrect data, non-fulfillment of the whole
requirements that must be provided to the Bank
by the Customer and/or any other causes that the
Bank deems blocking the execution of the
Customer’s request according to its policies,
which are required to be settled and/or completed
by the Customer before any of such requests are

implemented.

crilsally ekl lelsas Al i) daesSall clead S/
Sl Aklal i/ 5 dasiiall bl e (gl Sl 5 @l ciladanll
Jranll 8 e il g agind (98] Gllliie b als
Gl bl lale el by A @AY sl e @l S/
L) /5 Letpns sy 40 Tualall cilubud] Ty Jaaal)

Ll oda e (gl M U8 Jueall JB (1

40.4 The customer agrees that the bank shall have
the right not to perform the recurring bill payment
for specific bill if the customer does not have
sufficient balance, or if the payment amount
exceeds the allowed daily e-FAWATEERcom
limit. In the event that the bank decided to perform
any of the customer’s requests with insufficient
balance, but not obliged to do so, the amounts
incurred by the bank in performing the transaction
will be covered by the customer immediately

without delay.

By Sie Cilady 3ty 4eld Jla 8 adl e Juanll Gilsy 5 aley
5 Sl adall e e () By Gl ash o Aisna 350
38 Jranll @lln (3 S da )l 35 aae Jla b Qaesl
O 4 zsaall oaBYlaal) Golas g/ Leads gl bl
Tl asdl) all Juanl) Slasin) /5 1Silsh 6] Banad U
BY JUIENIE PICE PR M PPNV T UPEPE DY PR
sy )l RS aae Jla b daead) bl (g gl i el
lil) laas 1) allaal) 2618 Lass Joaal) Lo ccllyy Ljle e

cellad (535 1ysh Aulaal) B b

4.40
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41.2

41.The Customer acknowledges and agrees to the
terms and conditions set forth below pertaining to
the transfer service via the instant money transfer
system (CliQ) and the payment of purchases to
merchants using the mobile phone:

41.1 The retail customers shall alone bear the

responsibility resulting from debiting his / her

account by using the service, transferring any
amount (amounts) to another customer's
account by mistake, or purchase payment to
merchants through the Instant Payment

System service through the mobile banking

application.

The individual customer undertakes not to

use the service for commercial purposes for

profit or donations. This excludes individual
institution, where the service may be used for
commercial purposes.

41.3 The Customer fully understands that upon
linking his mobile number/Alias Name of the
Service to any of his bank accounts, his
information (full name and/or account number
and/or service provider name) will be shown
to the transfer initiator.

41.4 The Customer acknowledges and agrees that
His full name will be shown once the inward
transfer initiated, whether the query and/or
transfer was made to his mobile number or
his nickname (Alias).

41.5 The bank has the right to cancel the service
to the customer without referring to him/her
at any time and without any liability when it
finds upon its absolute discretion that the
customer has violated any of the terms of the
transaction or performance in accordance
with banking customs, or did not observe the
law and the principle of good faith.

41.6 For the purpose of executing transfers, the
customer authorizes the bank to provide the
Jordan Payment and Clearing Company with
his/her data, which is periodically updated
and maintained by it, as well as to share
information and/ or documents with other
financial institutions involved in the service
transaction. This document information/data
exchange is executed in accordance with the
laws, legislations or standards of Central

pady Lo olaaf Aipall o1aYfs dagptl) o Jpanll (31515 pediy
(ClIQ) Jlsad gyl dasaill s P (e dagatl) Zana
sl calgdl alasands Hlaall el udiall as,

e 2l dam coyn Al A sl 1aydie Jreall Jaasy 1,41
U e Lam 8l ghue &5 plasin) vie abilin [ 4l
AT daee Glad dlaa 3 f/ 5 adae Bl Jagas e 38
gl alas daxd ik e Slaall ljidd) yaus
S Gkl Aal sy ()58l

gy Aplad blal Zaadl) aladin) aaen Jaeal) 2gaty
Gld e iy aleyall @bl it 5 x)l
Gl Zedd) aladind Ko Gua Ll Gl
Alas

[ Gl ) oy aeld Jla b 4 Ll Juanll agi
O llia (e (61 g Aaaadly Galdll i) A

2.41

3.41

Lot adie aud /5 ales a8y /5 daud) aslily
s e Al fodial )led) ol Cagu (40 palad)
Al e plially aial

shal vie dalsll daan) Jleh) e @8l duadl
Jagaill i/ 5 aDaniay) dadee ah gl gus 4l Josaill Dl
Dbtisa) an) f an (alal) QU Canlgll o8 ddan sy 4l
.(Alias)

@ Al sl O Jaeall dadl) olal) Slull e
A o A el 8 ade Adgiee B G50y by
Lyt e dapd (o) AR 38 Jaaal) o 8038 (3lae (3
=i o s Gad) Coall ade (ga Lo daladl)
Gl e Y F dalall 8 Al s Tasay 538
REARPSTINE PN

sy )l duaall Gasdy disadl) cldee 2 lal
lghand Qi Ay 4l adall Al Las)¥) 25,4
Glaglaad) Jaliiy SISy Lgoal Ly Sl s (5y50 IS
ALl (S AY) AL ilisas 3l xa 336 il S/
Jols Bolee 2355 Aeadlly Aualall cllenl) i Llee b
Dulaall byl o el Wl eda il steall

4.41

5.41

6.41

41
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Bank of Jordan and the Jordan Payments and
Clearing Company.

Mobile Instant Payment service is offered
within the Hashemite Kingdom of Jordan, in
accordance with the currencies approved by
the Central Bank / Jordan Payments and
Clearing Company.

Mobile Instant Payment System transactions
are subject to commissions (if any) specified
on the bank's website, and to the specified
limits by the Jordan Payments and Clearing

41.7

41.8

Company.
41.9 The Bank will not be liable for any errors,
damages, costs or expenses that the

customer may incur as a result of breaching
these terms, and the customer shall bear all
compensation, costs, claims and damages
that may be incurred as a result of breaching
these terms.
The Customer understands that the Bank
may terminate the contractual relationship in
the event of the Customer's failure to fulfill
their contractual obligations, after being
notified through the approved and agreed-
upon means of communication, including by
sending an SMS notification.

The customer undertakes not to use Alias

name belongs to a trademark and/or trade

name that is not for the customer or is
unacceptable on the political, ideological,
commercial or social level.

41.12 The bank has the right to suspend and
cancel any Alias name belongs to a
trademark or trade name that are not for the
customer or are unacceptable on the political,
ideological, commercial or social level.

41.13 The customer shall inform the Bank directly
of any complaints or suggestions by calling
the customer care center on 065003300.

41.10

41.11

A Al Aa)) aall, ol @l dl
ol

Gan Jal) Cilgdl Alaulsy (sl pdl ded ad
il by A Oleall Wy cAaadlel) 20,Y) ASkadl)
L alilly adall dakal AuayV) A5 /(5585

s AN i) aBse e sadaall (s o)) Y senll
) Akl A0V AGEN 8 e saaad) Casaull

7.41

8.41

il
S5 bl Sl elaal ol e Vghae dlidl 05
233 ADAA] Anis Jaaal) Loy 8 Cijlian S/ 5 il
CadlSilly il satl) A Jranll Jening LS cdag i)
DAY Gt W Gy B Al by clilaally
g il s3e
dxe Aoailel) AMa)) elg) Slill Gomy il Jaenl) agdy
ey oaletl) bl iy Jeendl PlA] Jla B
leies daand) po lgle ially Badinall il sl o)1)
(SMS) 308 A ALy Jlus))
5 Bl sland alatiul 2 ¥ of e Jaeall agaiy
aenll sl (las and ol [ 5 Aplas Adlal 353 )
S oeliad bl el e Wgde e
Ll glall
Ak 353 Blatone eland A Calils o) il 3ay 12.4]
o gt e S dieall i (glas and S Ayl
cgelany) S @il §f (sxiliad) o ubud) yeal
il e Hale JS8 Gl ¢34 oo Yssua dreal) 055 13.4]
Al e Laled) el 3 JLaiyl elly 5 (g5lKs

9.41

10.41

11.41

electronic (digital) account:

.065003300
42.The Customer understands and agrees on the |  ai, e oluf il e&yb Lgdl o Jianll 3ilgg peis .42
terms and conditions specified below regarding (sayll) (oig SN ol

78/53

ACX 011-AE-2025-4




Islamic International Arab Bank pic

.

42.1 That the Digital Bank account is governed by the | i alally dalall Jag pill ) sy 35 5SSl Gl o 1.42
general and special conditions for accounts and
services, without prejudice to the CBJ | Al il Glald e (ajlany ¥ Lay cilexdlls Sililuall
instructions. ¢
.‘._‘s_’IJJ‘}“
42.2 That the Bank may classify the electronic |, sl coia g 2SNV Glual) Canea elill ganail e 2.42
account, at its absolute discretion, to be
commensurate with risks and needs of target G5 Gbagionall $Daall Cilabiialy Hlalie go cauliy Cusy
Customers and the submitted documents. L
U]
42.3 The electronic account you have opened Vvia | _Slu e dauls 4sib A6 3 g i1 Glasll of 3.42
Arabi Islami mobile will be fully active after you )
duly complete the account opening procedures. | 0= 435 Slebal Jueiul 2 V) dalS JS30 Yad 20 Y Qs
Th t ill le t rfi it ;
e customer will be able to perform credi 3605 Aulle S m sl dsenl s m ¢ o] Sl
transactions immediately and the customer will
not be able to perform debit transactions until the | Jliul el dnae GlSia elya) Jaanll (Ko Vs 5ydke Gluall
bank complete the account opening procedures.
If the Bank refuses to open the account for any | ©* <= Y Gluall b clull by Jla Ay el ol
t ill hibited t rf .
reason, customer will be prohibited to perform el 3 1ol ) o saell e s 438 el
debit or credit transactions until he/she visit the -
branch to complete the account closure laall @Ble) Glela) JuSany ¢ oall dinalie ppal
procedures.
42.4 That the Bank may eliminate and/or modify any | Cluall dasie Uhe (o) doaad 5l 5 ol clill sy a3l e 4.42
benefits provided to the electronic Bank account.
P L Y Sl
42.5 That the electronic Bank account does not enable | 4 o Jpasll alagy ¥ 15N Sull Glaal) of A 5.42
them to obtain any finances, credit cards or
cheque books, and if the Customer is so Ay g Jla Ay Gl s ) bl lila o) <Bbsas
desirous, he/she may apply for the relevant A Fanlye e
branch.
42.6 You are allowed to deposit in the electronic bank | j. b3 oSN Sl Gliaall b plalfl 4l ey 4l 6.42

account. If the account balance exceeds the limit
(5000 JOD) set by the Bank for depositing in the
electronic account, the following actions will be
taken:

a. You will be given a 30—-day grace period to visit
your branch, complete your account and
authenticate your signature. During this period,

P i) g (S0l s 5000) sasal) dpa ) G 35las
pobaal) Lo b Le eha) s ailh g 5T Glaal)
ac b daalpe llad o s 30 5l 7 laws 338 Jaanl) iy

A s el gl axdn Cuity dlea JlaSialg
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you are allowed to make withdrawals from the
account up to the limit specified throughout such
period, and you are prohibited from withdrawing
any amounts exceeding such limit.

If you fail to visit your branch within the 30-day
grace period, you will be prohibited from
withdrawing any amount from the account.

If you visit your branch and duly complete the
restrictions

be

account opening procedures, all
applied to your electronic account will

removed.

db Dl aaadl Gl e Gloall (e cadls
el @y e a5 il B ns (e pang 35l
05 (ps2 30 ) glead) 558 Juaall 5las Jla
e il Y aidl (e dxie pid s daale
clal
g Clehal JuSindy acpil Jaall danbe Ja G 2
ol gen Al waas 4lh (Jpa) s 4lia

s AN s e Tkl

42.7 That the electronic bank account is subject to the

ongoing due diligence procedures to obtain the
information required to identify the Customer’s
data, as stipulated in the CBJ instructions, and in
accordance with the nature of risks associated
with money laundering and the financing of
terrorism.

Lalsl) Ll el aady S s Sl Glaall o
Clily e oyl 2P bl Lo Jpeanl) b 5yainal)
S (GO Gl cladas G lgle (asaidl Jaal)

L) sty Jlse¥ ] Jsis Al Llaal Aasks i

7.42

42.8 That the electronic bank account is freezable if

there is a balance in the account and the
Customer failed to make any withdrawal or
deposit transaction on the account within the
the

periods prescribed in accordance with

instructions of CBJ.

A5 dla B el puady g pSNT Sl Glaall o) e
P sl s A gl ehal duaal) o o5 iluall & duaa)

Gl il ciladet] Gy saaad) sl P Gluall e

.‘é_‘m)\J\

8.42

42.9 If you fail to complete entering your data when

opening an electronic account via the banking
application, the data will remain saved in the
banking application for 10 days.

oA a8 e alily Jla) JlSinl axe Jla b 4
i) il 8 Adagiae i 40liby 8 (Sl Gukaill e

oLl 10 524l

9.42

43.

The Customer who maintains an existing account
with the bank may create additional accounts or
subsidiary accounts for that account (current,
savings, term deposit). The minimum amount
required to start a current account, savings
account, or deposit account shall be fully
transferred by the customer in order to open
these accounts. Additionally, the Customer
acknowledges and agrees that the Bank’s
approval of the information pertaining to him/ her,

llea i Sl (sal Gl s Jafing (63 Jaanl) gdaicg
da Gy o(daY s ls) el (ol aluad Le jifsana
Jaenl) a5l dnns S/ 5 s S/ 5 Ola Glua ik Jpaal) 18
Ob daandl il LS ccliluall oda il o) aall Jsasy
Lalall Dyl olsic s aiaa) xdils 4x Aaleiall il sbaal)
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the approved signature, and the correspondence
address of his/ her account or accounts will apply
to any new accounts he/ she will open using this
service.

Claall e ahtiv @il (sl saciaaly 43bluns [ adlay

aaal) o038 il 4ath sk (30 3aal

44.The online banking service enables the Customer | Sl jibs bl Jaasll i i) e 3l axall o) .44
to request a cheque book, which is subject to
review by the Bank. Upon acceptance, the | =35t 4de aalsall dla (s il Jd Go Al mndy (63
Customer must pick up the cheque book in o o s Sl ane delats (g3l gl danbe el e
person at the branch with which he/ she normally | ~ )
does business, or at any other branch the A e el 5l e sdasiy Jaaad) asty JAT £ 8
Customer selects as soon as the Bank approves.

45.The Internet Banking service enables the | yau, M) dreell mim Comll e ddpad) el o) .45
Customer to enquire and pay his/ her obligations/
bills using the eFAWATEERcom service, which is | 32525 EFAWATEERCOM daxs S (1a 0)lsé [ 4slaliil
included in the Internet Banking / Mobile Banking s i oy il Loy S o) s an
service offered by the Bank. Moreover, the Bank T
serves as an intermediary between the paying & isiall [ e g sdaall Zgally adlall Jaaall (s dasusl) s
Customer and the payee/ biller throughout the
payment process, and the Customer is solely oy Slily Al e A gusall alS Jsaal ety el ddes
responsible for any data entered for the purpose ) DA e gl sl j/; B s Lellank
of making inquiries about and/or paying bills
viewable on the internet. The Bank and/or any of | L «alld olas 4y 4l 4nilase (e (sl i/ 5 il Joaty ¥
its personnel shall not be liable for this data.
Further, the Customer is aware of and agrees paudl dlee (8 s 25y Js o 4 o duenll Gilgs pels
that the Ban|.< will not be held liable should there ) JVJ s 8 3 i) Aae e e il
be an error in the payment process brought on | ~ T
by erroneous information the Customer submitted | / (] ¢ adl dgall Gaalye 4ue)) By a5t 4l Lgadsy o8
and/or amounts paid. Therefore, the Customer
will, at his/ her discretion, verify with the payee / | =+ Lo 28 dghm 2 Joay Y Sl Ols cusaill jisial
biller to ascertain whether the payment was made Al
correctly.

46. The Customer can deactivate any of the recurring | «lii ) 3, Siall <Bbgill (4 el Jaeall akiw .46

transfers (they are those financial transfers that
are placed on the Banking system which the
Customer determines to perform repeatedly) or
future transfers (they are those transfers that the

Customer decides to perform in the future) if they

raal) 2any A Sl Gl e Bkl Al el sl
sl @l ) Al Bl f () Sie IS8 ki

DA (o i e Jla b (Jifinsalls a2 Jaaall 205, 30
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are not put in place through the Internet Banking

service [ Mobile Banking service (IIAB) Mobile.

el o) Sl Gukill des/ Sl copl deas

(Qlise

47.

All future transfers or recurring transfers set up
on the Banking system and identified by the
Customer will be canceled upon termination of
the service at the request of the Customer or at
the request of the Bank.

i) (bl e Tely of Juanll lla e 2l 2andl) olgy) ic
Sl il Alfid) Ol pen ol S

aeall U8 (e laaaas 5 ally (Sl sl e dial

A7

48.

The Bank may correct such mistakes in electronic
money transfer transactions without first obtaining
the customer’s approval, provided that the
customer is subsequently informed, if the mistake
includes the reversal of an amount or a portion of
an amount that was previously credited to or

debited with the Customer’s account in error.

A Y DL gal) b Gaas Al eUadl) s @il oy
dhall o2 cul€ 13 (Jaandl o Gase Lransi s Jlseld
o sl Glual oad 5 Ol o 4ie ein ) e oy Gl

ManY el Jueall Dlef 2dasyd ot Juaal) il

48

49.

If the customer decides to use this service to
transfer funds to a different beneficiary, he/ she
shall be responsible for any errors that may occur
as a consequence of the account restrictions
imposed by utilizing online banking or mobile
banking, as well as any fees associated with the
transfer of funds to another beneficiary’s account
that may be incorrect. Further, the Bank is
entitled to deny to execute any transfer request
to a third party at its full discretion, and the
Customer has no right to dispute thereon.

538 Cinger AT el ALl Jsall cilasd Jpead) 3] 13)
) Aty 555 38 A sgune Bl 1jiie Jaay daead) 08 danl)
A,y i) e Adpadl dedll abdial ala e
e (gl Claad g ol dusat 0o @ 8 Ut (gl A yjune
Jusad ol (6l 5 indy il g caril) o3 Alaudly AT
e pabie ) daeall 3an Y5 Glhadl opad G Gl ikl

R

.49

50.

The Customer acknowledges and agrees that
due to the laws, regulations, and instructions that
are in effect in the country in which the payment
is made by the beneficiary’s Bank, the Bank is
not liable for any loss and/or delay and/or error
and/or negligence that may occur during the
issuance of remittances and/or incorrect receipt
and/ or its delay and/ or withholding and/ or non-

payment of it to the beneficiary.

s pld ) e Ysgaa s il of e Jaand) 38555 aley
VAl laal DA Gy 8 Jlaal S5 Las /5 sl
e Slfs Wina /5 sl S5 Ledlin] daa axe i
A 8 Adaal) landally Al s (sl o Bl Lgads

il iy U8 e adal) 48 2 (53
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51.

The Bank may, although it is not bound to,
perform out the transfers by debiting on any of
if the
account through which the transactions are to be

the Customer’s other accounts with it

carried out has no balance.

Om N1l 25 oglaall ol b dsmy 55 e Alla 3
118 ¥ ladl 3 el Lojle 05 of g0 il ns 4DIA

) GAY) dueall lilis e ol Lo

S

52.

The Customer has no right to cancel remittance
requests once the funds required to be sent have
been deducted from the debit side of his/her
account (s) (s). However, if the Bank, according
to its absolute discretion and taking into account
the the

beneficiary’s country, return the

laws and instructions in force in
agrees to
amount to the Customer for any reason, the Bank
has the option to pay at the prevailing purchase
price of the relevant currency while deducting all

fees and expenses.

el 28 22y cVlall Gl e goa)ll daeall G Y
aells illua [ alis e cpaal) Cailall 3 Lebigas glladll
Ol Blelye aas Glhaall opadi 3ds Sl (385 135 (el (e
daeadl dudll 3ale] e aafisal) aly (50 Ly Jganall sl
s @il age of (8 LA Gl 08 Gl e
asnll B die Logate 2Dl ) Aleall Ll o))

Cinyladlly

.52

53.

The Customer authorizes the Bank to execute
transfers through institutions or banks other than
those specified in the applications if the Bank
determines, at its discretion, that the execution of
transfers requires it, and this is at the Customer’s
risk and without any liability on the part of the
Bank.

S clavie A DA e Vel Mm@l Jaanll sy
o Can i) aag 13 ldlall b saaadl ye (gal Sen
Sle el sy el Qe Gl G (Y eVl e o

i) e dulggie 2 Osas Jaead) Al ghue

.53

54.

The Bank shall have the right to apply protective
measures and any other processes, including
those of "exerting the required professional care,"
at any time it deems necessary for the purpose
of verifying the identity of any parties involved in
the financial transaction, the purpose of the
financial transaction, the relationship between the
Customer and the beneficiary, or any other
matters.

Ay Aleadl clehal Gl Lalia oy iy (gl 5 il 3
"L Aigall Aliall JY Cileha) G b Lo oAl el
Al Abeally el LYY e (ol dusn (e 383 (ml2Y

Mfisally daeall cp 3D i/ 5 AW dulaall e (mpall S/

.54

55.

The Customer authorizes the Bank to disclose
any data and/or information and/or documents
and/or invoices related to the Customer and/or
his/ her account and/or accounts with the Bank
or related to any third party and to the extent

S5 Slastae Sl s il A e 2 LaiYl i) Juaall (iasis
aillas sl s aloa /5 daeall ADe <3 Lol I/ 5 ot

Gl Y saally Gl Gyl sl ADle @y G il (sl

.55
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related to the financial transaction including the
purpose of the transfer, if the requirements if the
requirements of the supervisory authorities of the
payer’s Bank or the country of the beneficiary

lllaie cil€ 1) edasaill G iyl @y b Lo L) Zdeally
S5 Qs i sl Al f adlal) @by gal Al laludl)

cela Lalie clid) o)y Le

require that andfor as the Bank deems
appropriate.
56.The secure e-mail service accessible via the | 1ol PlA (e sy V) oSy apll 2 of .56
Internet Banking service is an acceptable way of
dealing between the Bank and the Customer, and | <& 0 Jsiall Jalaill 2busy JS55 (i) e 4djadl
electronic correspondence from the Customer to i il ) sl (e A SN i) Tl s < el
the Bank must be sent through this service
exclusively. Furthermore, the customer agrees t0 | St e Jueal) 385 WS o Laxall oda DA (e (35S o
receive electronic communications from the Bank
through the service, and any message provided Al panl) g5 Baaddl DIa o il G By SN Jils
by the bank to the customer must be assumed to ) el el gy Al 4 L
have been received.
57.Through the “Bank” website, the Bank offers | - shidl dlill i e dbiad cladesy Jaeadl Sl 053 .57
extensive instructions for utilizing the Phone
Banking service, the service manual, or any other | =131 @l dd S ¥l e el el Dla
means deemed acceptable. The Customer el by chpulia Gl Lol ol Bl A Aeall
confirms that he has read and understands the ) i
service's mechanism and that any information N il Jrand) 2 LS calaainl) i 48y il o8 g Lok
provided by the Bank is presented purely for
illustrative reasons. The Customer is obligated to | <* Al Al lgasy Silosas A Oy Aeadll oo 20 peds
carefully adhere by these guidelines when using L s
the service.
58.The Bank may modify the services offered via the | Ll el iad DA e desial) cleadl) Baws Slill jeay .58
Phone Banking service at any time, and the Bank
might add to these services or discontinue any of slall 5l cleaall oda M A3LaY) il (Say LS by Lﬁ‘ o
them. e
59.The Customer authorizes the Bank to debit any | - 2l Cajliadlly cVseall 2818 28 Sl Joeall (s .59

commissions and expenses incurred as a result
of using the service from any of the Customer's
accounts with the Bank in accordance with the
wage and commission table established by the
Bank from time to time.

o Gl ool aeall clilia e g e Laadll alasi

AY S5 e il by i ) E¥senlls ) sas
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60.

The primary Signature (Visa Debit) card number
and PIN are used to gain access to the financial

and non-financial Phone Banking services.

(Visa Debit) Signature/ yalull xall 138 ZaUas o3y addien

@Rl bl dead ) Jodall Ly palad) (gud) a8)lly )l

AL e Al

.60

61.

The primary Signature (Visa Debit) card number
and PIN are treated as forms of identification of
the Customer on the Phone Banking system.
Further, any transactions carried out through
these methods are regarded to be undertaken by
the Customer, and the Bank considers any
person who utilizes these means to be the
Customer. The Customer shall also be liable for
all the transactions that are carried out using his
identification means and responsible for any
change, loss or transfer of any of these means to
third until such time that the Bank is able to stop
the service based on the written notice it receives
from the Customer.

(Visa Debit) Signature/ jilull xall 138 d8lay o3, ()
i drend) dgp 2aal Caupad Jilig iad (Gl Ll Al
sda aladinl bien 2y clle Oy el il als
i padd (gl il ey Jueall (e Bysbia yiad i)
gon 0= Ygsme daaddl 05 LS csanl) s il o3
g Aalall Capell Jilus alasinls ades 2y ) clled)
G gl b e gl Q) S i s 6 e Yssas
Glo Bl aadll iy (e i) 4 Sany @A) gl syl

.61

62.

The partner with the joint account may use the
service of the Phone Banking using the primary
Signature (Visa Debit) card number and PIN, and
all partners shall be jointly accountable to the
Bank.

Ghlll el i ) Jsaall sl Claall dbyall Sa
(Visa Debit) Signature/ yiludl all 38 d8Uay o8 ) aladiuls
BIS A Sy Bl (aldll gud) By Lt

il alad pelimilly pl g jase

.62

63.

The service will discontinue if the Signature (Visa
Debit) card is stopped, whether due to permanent
or temporary suspension of the card, or at the

expiry of the date of the card.

Signature/ ;alLull 4@l 38 ddlay Gl Jla deadl) Cadgn
S Gl AUadl Calay Casss Elsas Aaasi I (Visa Debit)

Al Aadla gyl elen) die ff g

.63

64.

In the event that the Customer enters the
Signature (Visa Debit) Card PIN incorrectly (three
times in a row), the usage of the Phone Banking
service will be discontinued and the Customer
may reactivate it via one of the Bank’s branches
or through the customer service center.

2l G Bl @l B0 Jak dwedl WB Jla b
(Al e &) Uas (Visa Debit) Signature/ yilul)
sole] aad) puliingy 3l i) Aasd aladiud Gl s
Ld 556 Gob oo i gy ] Goh oo lelei

< e kanl)

.64
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65.The Bank has the authority to partly block or | s 500 (&Y Wi daeadl oo dendll Galad/caa bl 3ay .65
terminate the Customer’s service at any time and
for any cause. However, if the service is entirely il cas s (B L) bl B elal G535 Base Jland] )
lock i tinued, the Bank will inf th .
blocked or discontinued, the Bank will inform the Yy ol sl il o LIS a2
Customer.
66.1f the Customer suspects that someone is | .l f dessll 3h (e asbluny e faal of Juaadl Wi 13 .66
tampering with his accounts through the Visa Debift Signat Ll sl | o
3 isa Debit) Signature/ ). al) )38 A3la,y o
Signature (Visa Debit) Card service, or that the LGAD/( ) g [ Al 1A s in
Signature (Visa Debit) Card number and its PIN | Juwall e a8 Al Gyl 8 e CdSll Cua g 38 (gl
h b d b th rty, th . . :
ave been expose y another party, the Sl g5 8 28] Aaabe DA Gm ety Ll il 0L asir o
Customer must inform the Bank in writing by
visiting one of the Bank’s branches. The | bl Clels DA Ldild) Leddl 3w JuaV) aiSa WS
Customer may further call the phone service Al 2\5150;5\1 ; el sy caral) Calad ) o
center within official working hours to request i
terminating the service. The Customer remains | ¥ D 48k o8y alaiad 5ol oo 345
liable for any sums arising from the abuse of the &l ins @l e, / (Visa Debit) Signature/ bl
Signature (Visa Debit) Card number, its PIN, until )
the date of reporting the Bank in writing. el bk ol 4ol
67.The Customer may request to permanently /| cage/ails (<& shlll elill des Glal/cll duell (Ko .67
temporarily discontinue the Phone Banking
service and request to reactivate it by visiting one | <= &3slls goil sl daaber dllds lekaalsi salel ks
f th h igning th fi :
of the branches and signing the necessary forms el Tat S0 DA (el Aaltl) 3
thereof or through the customer service center.
68.The Bank shall be permitted to use the |,xy5l Ll Juall Zaleiall Cloglaall aasig of lill gay .68
Customer’s information internally for the purpose
of informing the Customer about new services. il (B 5dgall Sladll Ge cilaslea
69. The Customer acknowledges that the Bank shall | ;< Sha el &l g il Algsie as dseddl i .69

not be liable for any damages, losses, or
expenses that the Customer may sustain as a
result of any interruption, modification, or failure
to perform the transaction for any reason, or as
a result of the permanent termination of the
service, or as a result of any error in the
information that the Customer may obtain.

20 aae ) Llgbaad g Aaadl) oda Jlaed At Jrenl) L2y 8
laglaall 8 Uax (o 5 Lales il 5 S s (Y leal

lgle Jomsny 8 30
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70.

The Bank shall not bear any liability in the case
of irregularity or discontinuance of the service or
inaccuracy in the information retrieved by it for
any cause beyond the control of the Bank.

g gl il aae Al ddggee A Gl e cop Y
s (6Y gl g A piiunal) ilagleal) 8 380 pae ol daxdl)

Lﬂ.\.\]\ Bﬁb\ e CJL:

.70

71.

The Customer shall bear sole responsibility for
any liability that may arise as a result of debiting
his/her account(s) when using the financial
services provided by the Phone Banking service,
as well as any liability that may arise from any
error when transferring any amount and/or sums

to the account of any other Customer.

G 2l daws cogm 8 Sl Adgge) Tajiie Jeeall Jaay
DA (e Aabiad) 2l clerdl) adading yie aililes/ales
vie Wt (ol e Lom o8 4550 30 SIS (3lalil) elil) daxa

A) deee gl Gluad Jlae i/ 5 idae gl dagas

1

72.

The Bank may remedy mistakes in electronic
that

authorization from the Customer if the errors

money transfers occur without prior

include the reversal of an amount or part of an
amount that was previously credited to the

account or to the Customer's account by mistake.

A SV DU gl b Gaaas ) Uad) pmaa il oy
daa¥) od cul€ 13 uaall e Bawe s (550 Jlgeld
o sl cluaload & Oly o 4ie a5l il (S e

Jha aesd) Clia

72

73.

The Bank shall not bear any liability for any
damages that may occur to the Customer as a
consequence of his/ her failure to exercise care
in requesting the service using a public phone, a
mobile phone device in a public area, or the use
of non—private devices.

Ay Jpaalls ali 38 fpal 4 oo A ghue (f il Jaaty )
Cils DA e Aaadl) (il b ddaal) Basl 4l e
o Bl aladi) Jf Lle OSe b ciila len/ases

73

74.

Although the Bank uses the possible security
means to protect against the risks of open
communication  networks (phones, mobile
phones, the Internet), the Bank is not liable for
any damage that may be caused to the Customer
as a result of the risks that may arise from the
use of these networks, and that the Customer
alone bears all the risks arising from the use of

the Service.

Dhlie e Bleall e Al Bilugl) i) aladnal a2y
o] A Al Cinlsel) ¢l sgll) Sty Ko - aai
dianll Gali 3y (gl e VYgge L ¥ Gl o e
sl (s cl€adll o8 alatind e Agpal hlad) dam

el deladind e Realil) JLlaal) AIS Jast (53 58 saag

74
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75.The Customer acknowledges that the Bank | kL., Jl.b (ade Alall ) Sl ald Ao Jaaadl 3l .75
(without obligation on its part) send e-messages )
such as SMS automatically to the individual D e A daaall Lolals 3 jpmdl) Lol ard Jia Ly 5
Customer on his/ her mobile phone number. clost) e laglee Bl b et G JUE) 4isle
These messages contain information about the
services and products provided by the Bank and | i s Wy ga) cilesles as el Lasty Al calazidl
any other information it believes may pertain to )
the Bank and upon a prior request for corporate AN Slanl Gase il Cingary il
Customers.

76.The Customer acknowledges that the Bank will | daleidl cSlu)ally eyl Jlu)l clid) ol e Juaad) 38l .76
automatically send notices and correspondences
connected to the return of cheques, deposit set— | “Pleal e layes daliall Gl plaly Gl salely
off cheques and other banking transactions to Latak el Lol B (e Ay 20 Jilsss Denl A
Customers via electronic methods such as SMS
service.

77.The Customer is obliged to notify the Bank in | .z, oy aky ali la 3 ek GBS il g3 dpandl a3y .77
writing in case he/ she changes his/ her mobile
phone number or other personal information. The | 3Ll 2 ssuall Jaeadl Jasing duaid Clagles ol e
Customer further bear’s full responsibility for the
implications of failing to notify the bank of a | 4ai 4sla 8 juas clull $30) aae Je oy L JS e
change in his/ her phone number, resulting in
messages being sent to him/ her on the same | -<lull (s Bagiaall Q)1 (ot o ab Bilu)ll i)y D)
number stored with the Bank.

78.The Customer acknowledges that SMS will be | cuidly Jual) aile ) 8yl 3l Jla st of Jaeal) Gilg .78
sent to his/ her mobile phone, which is registered
in the Customer’s information file on the Banking | sl x5 JS1 (Sl alail) o Jpeal) iy cila
system, for all or part of the financial transactions il o W EA; Al il Q\/Qc e L
that take place on/to his/ her account with the -
Bank as determined by the Bank and/or the local Aglad) clalid) i/
authorities.

79.The Customer shall bear all the implications Ol (alidl Jlasind e Assiall milill A Jaead) Jean .79
deriving from the use of his/ her mobile phone
number linked with the service by other persons. Axdll Ladyall JUi) 4isla o3))

80.The Bank shall be permitted to use the | vl Glaly Jueall Zabeid)l clogleall adiivn of lill 3ay .80

Customer’s information internally for the purpose
of informing the Customer about new services.

il sl lasd) g clasbea
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81.The Customer will be responsible for acquiring | zal<, 4 Lalall 33eal) Lluay yig e ’\jﬁm Jueall ey .81
and maintaining his/ her devices and all the
charges and expenses associated in running AAeadll as]ill ve clainy Caplas (e Ll anition L
them while subscribing to the service.
82.Despite using secure communication networks, | s,y lll o e A Jladl cilKudd el pladnl a2y .82
the Bank disclaims all liability for any harm that
the Customer may suffer as a consequence of | igndl jhlaall dam Jueall Gab B a0 z\JJ,;u
using these networks and assumes no )
responsibility for such harm. Furthermore, the | 4K Jaai Al 58 saag Jaanll R PIREALERATIRN Al e
Customer alone assumes all the risks deriving
from his/ her usage of the service he/ she el Al deadl) asladinl e Aealil) i)
requested.
83.The Customer may submit a request to stop the | .., (slill il Dbl 2aadll Gilay il ks Janll (Kas .83
service with a notification delivered to the Bank,
and the Bank has the right to partially withhold | jls) o os0 320 (Y Wi deeadl oo dendl) (aaa elill
the service from the Customer for any period ) )
without any prior notice and without giving any | ast "L deaddl Caaa Jla 8 Ll b 40 el 505 Baa
reasons. However, the event of blocking the
service completely, the Bank will notify the 2l aead) Hlaily el
customer thereof.
84.The Bank shall not bear any liability in the case | Cag f Ul e dlla s Alghuse o eocamy .84
of irregularity or discontinuance of the service or
inaccuracies in the information retrieved by it. bl A diuall Cilasled) & A pre FESS]
85.The Customer authorizes the Bank to debit all | o 285Ul Cajladly clNseal) 281S 2b Sl Joeall st .85
commissions and expenses arising from the use )
of the service on any of the Customer’s accounts call gl daeal) Shilia (e gl (Ao Aardll lasid
with the Bank.
86. Signature (Visa Debit) / Wearables Card. These (Visa Debit) Signature/ sl adll 1 dalks .86

terms and conditions apply to the relationship
between the Islamic International Arab Bank (the
Bank) and any of the bank’s customers (the
Customer) who applies for the issuing of the
Signature (Visa Debit) Wearables Card. The
Card allows the Customer to use the ATMs of the
Arab Bank
conduct transactions of cash withdrawal and

Islamic International locally and

deposit, cheque deposit, transfer between
accounts, bill payment, cheque book request, and

regular account statement by mail, request for a

O Lad Al e Lo yills 2lSaY) o283k (Wearables/
i) eMae (e Jaae (sl (il Jsal) DY) el i)
Signature/ aludl wall 138 A8lay laa) allay andi (Jaeall)
5eal Jlexiv) (heell = 3l Wearables/(Visa Debit)
Lae Sl Oy (ol ol Al ) il
SISl glals ¢eail) glayls cndl Sllee shals (ATMs)

Sy ISad 3l il 3ty cliluall ( Jaadlly
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summarized account statement, balance inquiry,
change the PIN and any other future banking
services. This is in addition to the usage of ATMs
in most countries around the world that bear the
Plus, Electron, Visa or Contactless logos and
handle cash withdrawals and deposits.
Wearables cards only work on devices that
support the contactless feature, and the card also
allows purchase from shops / commercial service
centers locally and internationally (merchant)
through its use on point of sale (POS) devices
bearing the sign Visa Debit/Signature, Visa
Electron, Contactless, which accepts / authorizes
the transaction as soon as it occurs after
recording its amount directly if the amount is
available on the Customer’s main Account on
which the Card is issued and/or any other
accounts belonging to the Customer at the
Bank’s branches that the Customer has the right
to withdraw from it according to the arrangement
he/ she makes with the Bank through any of the
ATMs belonging to the bank according to the
prescribed method of use or any modification that
may occur to it (the Account).

oo Dbadinlly paie Glua 23S g 2l gale Clua
e (A1 A pae clend Ay (Hud) Wl iy sl
S Al oo alana 8 V) Calpall jeal Jleainl il
Contactless i Visa sl Electron 4 Plus s,li) Jea3
Wearables «lilay) awa)ll o slusinlly gl el
«(Contactless | duals aexi Al 8jea¥) o Ladh Joxd
Glaadll Khe [ cOlad) o ehal) Lad 2l 4,
Heal o lellexind B e (Lalll) Lalley Tl dlal)
Visa Debit/Signature, 3, Jeai Al (POS ) all Lalas
258 Al Lasi/di Ay Contactless (Visa Electron
Clia Ao Dagie aladll oIS 13 5p8la lgakia a8 2y Lgigon
Al clilia 3 /5 28Uadl ade o Al )l Jaeel)
Bl (385 lgho condl Al G3ay il 558 5 Jseall A
Al V) Cilall seal (ga (ol By il aa 4upmy (g3
ledle Tlay 38 Joaes (gl ol 5y jaall Jlaaiad) iyl (i y il

(bl

87.

The contactless payment feature of Signature
(Visa Debit) cards allows the Customer the
possibility to pay purchases — without the need to
enter the card into the device — by just passing
the card supporting this feature over the local and
international POS machines that accept this
service. The card is also equipped with a dual
chip that allows the consumer to use it in two
ways; by putting the card into the device and
entering the PIN, or via the (contactless) function,
with or without a PIN, depending to the ceiling
defined by the points of sale (POS).

2l 1yd clilad (Contactless) (ula (s padall Anals o
Glidall pands adall 0l Jaeal) ~ic Signature/ sl
Bladl opai e —leall ABlad) Jial I Zalall o0
Vs Lalle s Tlae adl Ll sjeal (358 Aualall o3¢] 4aclal
OSAS Aagdhe Anapdn Bagie ABladdl o LS cdaadl) oda s
Sleall Zalad) Jlas) DA (e ¢pdinhas Lealaiinl (e Jueal
(Contactless) D als P e gl pall a1 JAa) aa
Ll J8 e 2aadl Gl caua (G a) O30 5l (s ) g

)
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88.

The Customer acknowledges and agrees that the
card is issued with the online shopping service
and with the contactless function automatically
and that the Customer may seek to terminate this

service.

s Jreall Koy 4y LRE LD Fualss s i)

Jaadl) s L)
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89.

The Customer acknowledges and agrees that the
Wearable card is issued with the online shopping
service and with the contactless function
automatically and the Customer may not seek to

terminate the contactless function.

Gyuill Aaxd aa yuai (Wearable d8Ua o Jueal) (38195 agis
Jaaall (Kar ¥ 4y LA ZsedDU dpali gy iVl e

AU Laals sl Ll
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90.

It is acknowledged and accepted that if the card
is used to make a purchase through the Internet,
the Customer is liable for assuming responsibility
for these transactions. The Bank shall not be
liable for any improper use, whether it was with
or without the knowledge of the Customer or
owing to his/ her negligence and/or electronic
piracy, and/or a use that led to the debiting of

any sums on the Customer’s account.

ddee ehaY Al Jlawind Jla b 4l adde Gy o seiall e
daat o Vggue Lt aeall (b Caiiy) A e o)yl
Jasin) (5 e sgusa st il 055 llaal) 038 A s5une
allea) s sl dale s sl Jaeal) aley @lld (IS ehgus gl
il ad ol Jlesiad i/ cs 7Y Baa ) s S/

saall o e allae
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91.

The Bank shall have the rights to increase/
decrease the online purchase limit for Signature
(Visa Debit) cards/Wearables.

Clilad cu V) ASE e ol pdl) Gt (anddf3al) clill gay

.Wearables/Signature ,ilLull 24l )3
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92.

The Customer is solely liable for any sums that
may be owing by him/ her as a consequence of
issuing the card and/or using it. The customer is
further obligated to keep maintaining the Account
for the duration of his/ her use of the card a
sufficient balance to meet the withdrawals and
authorizes the Bank at any time, according to its
discretion, to reserve the Account or in any other
Subsidiary Account that the Bank decides to open
for the Customer or in any other accounts from
which the Customer is entitled to withdraw at any
branch from the bank’s branches, regardless of
the type of Account, or the type of currency in
which it is deposited, or transfer from it to the

Ao 4ty (058 38 il 4l e Al Jaenl) 3 g5ue (30
o By o dsend) a3 LS clglloriad S 5 Bkl o)
Eilsandls 185l GOlS dum s 38Uall Allanind 500 Alds lal
S oleall 8 Saay o ool Ty iy ol 8 bl s
Al A daeall asid il AT e Gl (o
g5 e b @ o Leie el ieall oy AT bl
o g gl Alaall g5 ol cbiall g5 e i) ai )

Gl otV o2a alue Lol linalil) a4t Jiy
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cash margin account an amount whose maximum
is equal to the approved daily maximum limit (for
withdrawal /purchase). Furthermore, performing
the set-off between this transferred amount and
any amount that may be owing by the Customer
as a consequence of his usage of the card
without resistance from the Customer and without

the need for any warning or prior notification.

G O (shalfemd) ade i) sl oY) 2l
Slo et 3 alue ol Gy sl alad) 8 G (all)
dala (50 daandl (e A jlaa (550 ABUad) Allaxiod daiis Jaend)

e Jladl) f s (Y

93. The Customer agrees to the daily maximum limit | L< (shill [ caandl) sl eVl e Juaall Géle .93
(for withdrawals | purchases) as decided by the )
Bank initially, or as changed subsequently by an | 05 Lmaias 53l e Lo alay LS gl colmy) lil) o2
increase or reduction without the requirement for e St dala
prior notification.
94.Service fees are collected according to the fees | oal adiadl cNganlly Hsa¥l Joan caun Gadll asusy As .94
and commissions schedule set by the Bank. ul
95.The Customer acknowledges and accepts that 2l Py dalay gw\/;:,;_;;, VS I 4_-,1, Jrandl 38l45 agdd .95
the Signature (Visa Debit) Card will not be
renewed/ revoked in the following cases: s A Signature 4.
a. The salary transfer has been halted or its . e ) o
amount drops below the limit imposed by the On ol 2l G o palind 51 ) o R (1
Bank for giving the card. AUl el il (8
b. Withdrawal of the balance of the Joint
Investment Account or the fall in the balance | = calisdl 5l dhisdl L) Clus dua) o (@
or the duration of connecting it below the limit B il i) el 2 e adasy 52
imposed by the Bank for awarding the Card. |
c. Failing to activate the use of the Card for the | gias.se ol LelaY syaiadl) 2Ll Aalad) alasin) Juads a2e (z
purpose for which it was provided, or failure to
meet any other condition under which the Card e Al i AT Lyl gl
is granted.
96.The Customer acknowledges that the Signature | clxl ~ia Signature il 2l 158 28Uy ol daesll ags .96

(Visa Debit) Card is granted for the purposes of
assisting the traveling Customer, since he/ she
must use it for withdrawals and internal and

external purchases.

Gllee b leahatind ade agy Gun bl Juendl Zaxd
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97.

The Customer authorizes the Bank to debit the
Account or any other Account that the Bank
decides to create for the Customer or on any
other accounts from which the Customer is
permitted to withdraw at any of the Bank’s
branches. Regardless of the type of Account or
the type of currency deposited in it, all amounts
withdrawn by the Card through ATMs or POSs in
addition to any commissions or expenses that
may result from its issuance or use, even if this
requires converting foreign currency into local
currency according to the rate of the exchange
prevailing on the date of the transfer. Excluded
from the following are the sums withdrawn by the
lost/ stolen Card until the end of the working day
the date the Bank received a notice of the loss or
theft of the Card from the Customer, and the
notice must be in writing against a signature of
receipt. If the notice is oral, it must be made in

writing as mentioned above.

Cla @ o 5 Glaal) e s ol il daaall (iashy
G Al clilbia & o f Jsanll aad el )5 AT e
oo Dbl (i dlid) g5 e g8 (6 (63l Leie and) Jraall
Lsasall lall 2S48 Aeasall Alenll g5 luall g3
P AL R ] R O SO I EQPRE 1 i R S S

Slo w8 Caplias o cNse 4 L) lleas (POS)
Y Aia¥) Aleall Jugat el edivd ol Ledlanind gl aylana)
s - dsadl) Foply Sl Cipeall je 385 Alaall dleal)
385 yeuallf52 gaiaall Al Aoy Lumas oy 1 Allidl) o385 Las
Bpw S Ol Dled) ) Dl sl dee as Ale n
s e Lhad (56K o LlatlY) (A dajidg Jsanll (g 28U

L Le 38 Lt s iy Lsdd IS 136 DYl
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98.

In the event that the Customer provides coverage
instructions for any of the accounts connected to
the Signature (Visa Debit) Card, or requests them
in the future, the Customer authorizes the Bank
to carry out the covering procedure to comply
with any withdrawals or reservations on it in the
event that the Account on which the transaction

was made has insufficient balance.

o @ Glo Al daeadl e Lbait cilades ig Alla b
Visa ) Signature/ jiluall aall 18 Uy 2.l cbleal)
shals i) asy 43h Siss Loty Jsesl) oL3 i ((Debit
e Va8 adde Cpaa/cilisa 4 dga) sl Audaiil) dlee

Al ade aa (53 Claal) duay AUS
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99.

The Bank’s entries and records shall be deemed
conclusive evidence and binding on the Customer
to determine the amounts withdrawn or deposited
by the ATM / or paid through the Points of Sale
(POS) machine.

Ol sl Jrenll dadlag Aadald 4ty aDlawg Slul) 2g8 Hiied
leads o [ V) Cilpall ddasd s Leelay) ol Leanns iy ) alLadl)

(POS) gl Llis lea idandys
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100. The Customer shall be solely liable for any

error that may occur from his depositing any cash
amount to his account or to the account of others

or requesting the transfer of any amount through

@ Pl aald e Lo 38 Uaa o 2 Tajiie dsaal) Jeany

Uauls idae 6l Qusa il ol al) Gl ol agliad (a2 il
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an ATM. However, in the event that it is not
possible to complete the cash deposit process to
the account of others for any reason, the
Customer shall therefore authorize the Bank to
credit the amount actually deposited to his
account and notify him thereof.

) glayl e ala) a3 Ala A WL V) Gl
b salels @il (ash dieadl G OIS e (Yl sl

el jlatly abiad g 3sall glaall

101. In the event of a discrepancy between the | e jslall lezyl o sSAl) el G 3% agmy Al 8L 101
amount recorded in the receipt issued by the
ATM and the deposited amount, the Customer ehak il (i sds daaall Glb - agall aliall g M) ilpal
thori the Bank t ke th t th . . :
authorizes the Bank to make the entry on the Bl yss 2 (o il insy S 35l aladl il e
basis of the actually deposited amount and
exempts the Bank from any liability that may arise RE K PO e
as a result of thereof.
102. Any disparity between the amount indicated in A Jaall oo bladl sae Pla il i of daead) e 102
the notification issued by the ATM and the
amount actually received by the customer must | ¥ <DES) @l 5as Alla (3 canll dilee Jlad] 200 (e
rted to the Bank within the time fi f -
be reported to the Bank within the time frame o ol G ) Cibea) e Lol SLedY) U el
the next working day from the date of the - T
withdrawal notice. Otherwise, the Customer is not | i slesy) Jseall Gy ¥ @lld (uSany Slad Jaaall olilyy (53
entitled to claim any decrease in the amount
delivered to him/ her while continuing to be o) B e aidsiue Jhaind ae 4] alual) dlad) (& i
responsible for the increase (if any).
(g
103. The Customer acknowledges that the Card is | ;.- Y dieall leabn lill @lle 3alad)l o Jsaadl 2 .103

owned by the Bank and was issued for the
purpose of the Customer’s personal use and it is
not transferable. The Customer is treated as
entrusted with the card and he/ she undertakes
to preserve it and to maintain it in his/ her
possession during its validity period, and not to
transfer it on to another person. The Customer
further is obliged to return the Card, and any
Subsidiary Cards, issued to him/ her by the Bank,
if any, upon (1) its expiration date, (2) the
branch’s request, (3) closing the account, or (4)
the Customer expressing his/ her decision to
discontinue using the service of Signature (Visa
Debit) Card. Furthermore, the Customer is also
bound not to use it and return it to the Bank if it
is damaged.

) o Lo o3 (5S35 Jupnill ALE 2 a5 adl)
lguadla 358 PDIA ion b e Ol leale Jadlas b sgaay
sl Al salels aaal) a3l LS ¢ AT adal leab Y
slgii] (1) sl ccmany o el e Al Byaums daejh clila
(4) 5 cladl Ble) (3) 5 el il (2) S ¢lgradla s
2l 3 A8l dedd Jlasin) (o Bl Ang) Jaend) ol
pa Jiall ol WS (Signature (Visa Debit)/ il
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104. The use of the Card is limited to the holder
alone, and he/ she may not enable any other
party to use it, otherwise all transactions are
deemed valid and personally approved by the
Customer, and the Customer undertakes to use
the Card within its validity term indicated on it.

Y zlad) 4l Gy Vs ol Lelalay A3l aladind jeasy
Glall paa Lde @lld G deaaiaul il dea
Jiaadl 2gan LS cJiaall U8 (o Luadd dcasiey dansaa

Ll de bl Lgiadla 558 A 2lad) Hlasiuly

105. The Bank shall have the absolute right and
without giving reasons, to suspend the Card
transaction for a temporary period or cancel it for
any reason. In this case, the Customer is

obligated to return the Card immediately to the

Bank and his

obligations arising from the use of the Card.

is also obligated to pay all

bl Gz Sl lay) (a5 sllaall ol Tady Slill 5
o3 gl e (Y WS Asge sl Aalladly
IS a3l WS 15 il 2aladl iy Jaeall a3k Al

Al Jleaiul e 48301 asla)pal)

106. The Customer shall have the right, at any time,
to apply for the cancellation of the Card by a
written notice to the Bank, provided that he / she
returns the Card and any subsidiary cards to the
Bank. However, the Customer’s responsibility
towards the Bank remains in place during the
period specified by Visa International Regulations
for Merchants to send the sales vouchers to the
collecting Bank, and in any case, the Customer
remains responsible for paying all obligations

arising from its use.

Ay el b by of el iy ol By daeall Gy
ady Aladl salels agh of At il ok lad] s
olat Al I Jaaal) Adghne oF V) el ) e d iy
el a3ld Jlupy lanll 3dsall 15 (e Bavsal) Baal) PUa el
Yoo Jls daeall b JsnY) Gllae iy cdanall Glid) Y

Adlexin) e 850N Gla)ml) 48K v e

107. The Customer confirms his responsibility to
the Bank for any loss or expenses that the Bank
may incur as a result of incorrect and/or
inaccurate data and information that he/ she
provided in the account opening Application or in
the Card issuance Application, as a result of
improper use of the Card or ATMs, or as a result
of violating the terms of the Application to issue
the Card or the ATM manual.

Gabi 8 il 5)led B ce il ola 4l suse Janll 5
U Sleglealls il &8s axe Sl 5 Fana are Aag el
e g Al Jlaa) clla o Gluall i bl B Lgigo
o Aad e Al V) Galall sieal o 28U Jlesiad

LY Qalpal) s 8 Asa) laca) alla 3 L Adllas

108. The Bank shall be the
Customer*s financial loss due to the accidental or

not liable for

deliberate handing over of the card or disclosing

il Cians Bl Jsendl Bled e Al ganad) i) Jaa Y

Ao gl a5l Baa Jall puatdll ad; casS i il
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his PIN to others, or as a result of not maintaining

them, or as a result of disclosing the PIN to the

seller when using the card for purchases on

Points of Sale (POS) or due to leaving cash in

the ATM without taking it after it is requested.

The Customer is entirely responsible for the

amounts of the transactions conducted as a result

of the Customer‘s negligence in maintaining the
card or the PIN. The Bank shall not be liable as

a result of the failure to complete any withdrawal,

deposit, purchase or any other process if this is

due to a reason belonging to the Customer
personally, or if this is a result of:

a) Insufficient funds in the account or the amount
to be withdrawn exceeds the maximum daily
withdrawal limit approved by the Bank.

b) Freezing the account as a result of a court
order or any other comparable cause.

c) Suspension of the card based on a prior notice
by the Customer of its loss or theft, without
notifying the Bank in writing to the contrary.

d) Unavailability of up—to—date information on the
account by the ATM / (POS).

e) Insufficient amounts of cash in the ATM.

f) The ATM / (POS) fails to function for any
reason whatsoever.

g) It is not possible to execute the requested
action for reasons beyond the control of the
Bank.

se alill gl a3l CaiS dam o legle dlsilad) s
G 5l (POS) gad bl e ol clland Zalall alasi
iy Ll iy o w31 (g0 W) Gilall 8 sl
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than Gl K1Y luads
Al e Glaad) 8 sagasd) lgad) AU pae
e e 380l el ol oY) aall dua sl
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cdilen AT Cun ol 5 Sl al A Gliad) seai—0
daaadl d8 (e Gl Jlad] o ol A8l Jaall Gl -
el oo Tk il ) s of 050 N Sl Ll
Clpall dauls Claall o Bpaa claglae 38 e -2
.(POS)/ N
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O

W 33 e Aasls bl Zpllad) Adad elal 3

109. The Bank may agree to issue a card or
subsidiary cards to the Customer based on
his/her request to first-degree relatives. The
Customer is liable for any withdrawals from the
Subsidiary Card from his account or as a

make

consequence of using it to enquire,

purchases, transfer money to another beneficiary,

Jaenll e b lillas ol 38lay Jlaal o il of ull Joay 109
Al g gl Jaand) Janig L IV sl e (o)l dulls s
e o alea ge Rl A ddaudy ile e 0o
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or carry out any other financial operations. The
Customer is therefore liable for any expenses
incurred as a result of the card’s issuance/use.
Furthermore, the Customer is entirely liable for
any outcomes resulting from its theft, loss, or

usage in violation of these provisions.

Ll Jesiny AT Ldpas cllee gl shal S chall
iy Caag o) Ldlaxinl/A8Uad) laca) (e daslill Cayladll
o/ Ll L 35 fiall il 331S e Aallan 2l s Yyjune

LAY o3 il L Ledlaaiad)

110. In case of joint accounts run by a single | jlaa) siie adg Jlay Kibe cluall OIS 1) il 3y 110
signatory, the Bank may issue a separate Card |
for each holder of the Account. All partners of the | > eS8l Dfngs caluall (& s I e 28U
account shall be deemed jointly and severally A e il jLal {5, el olas cyoluzlly S (s
liable to the Bank, at the Bank’s sole discretion,
for any obligations that may arise from the use of s ey liladl 238 (1 o Jlerin) (e it a8 clalsall
any of these cards and for providing the cash
guarantee that must be provided by each one of | <2 Gihits cpgia 2aly US (o 0pdsh alsll gall Glaal)
them. This provision shall also apply to the holder b | Call e g Ay o] Alla 3 La)
of a Subsidiary Card whose name is designated ; .
in the Application. e jal) ddlad) laa)
111. In the case of the card being lost or stolen, the g,wie Sl £ Jsendl a1 o AUl las Jla & 111

Customer is obliged to contact the Bank in the
fastest feasible method, and then promptly
confirm this in  writing, specifying the
circumstances of its loss or theft. The Bank shall
have the right to notify security or judicial
authorities as it deems necessary and at its
discretion, and the Bank shall have the right to
provide the authorities with information on any
withdrawals or deposits made by the Customer
via an ATM or any purchases made from a
merchant (POS) as required for the investigation.
The Customer shall remain liable for any amounts
arising from the use of the lost or stolen card until
the end of the following working day from the date
the Bank received a letter of its loss and/or theft.
The Customer undertakes, in event of recovering
the lost/stolen card, that he/ she will not use it if
a replacement card is supplied to him/ her in its
place.

o Ledhad gyl Tamsa Tyghy Llad @y 3u3e5 o5 Ai€aa Alausg
o) e g L')J.)"‘ Glly aas 1) Al sy il Bans ¢ gy
g5 4l (3aus LY Aladl ) dieY) Cleall JLa)
Ahauly dueadl d8 e gy cand) Cllee e Jualiy
Gl ol 13 (POS) all) (e el 5 ) il
Jlarind e 235l Al DS e Vggone Jranll SRy . lly
Eb e (MU Janll g Buled (i 385 pusall 5l 53 sRial) A8
osiel) Alla B sexing e /5 Leaan LS @l Dl
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112. The Bank, at its own discretion, issues a

replacement Card in lieu of the lost/stolen Card if
it is informed of such by the bearer, and its
issuance is subject to the fees imposed for
issuing the Cards.

Bl e Yo sasa Tl olidl gase il aa
i clelala Ui e @l 483 2 13 A8 pusall/50 skl

clilad) laaY 5y jaall ol jlaa)

112

113. The transactions of the Primary / Subsidiary

Card appear on the regular account statement
according to the issue cycle, within the
transactions performed on the Customer’s
account in the local / foreign currency, revealing
the details of the transaction. Sending this
statement to the Customer’s approved address is
regarded a legal notification to the Customer, and
the statement is deemed valid unless the Bank is
informed in writing to the contrary within fifteen
days from the date of the statement.

@lad) lal) CaiS e Ao jill/A st )l A8lad) ilS)n el
daead) Cloas e il Al Glall o co)laa) 350 s
138 b} iiary A Jaalis L Auia¥)f ddaal) dlaalls
gy edaaall 35318 s asly i) Jaeal) olsie Ao aiSH
Dha ey Gl Lha el jled) 2 o Lo lasa il
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114. The Bank shall not be liable if the Card is not

accepted by a third party. Furthermore, any
dispute that emerges between the Customer and
third parties shall not impact the rights of the
Bank towards the Customer to pay the obligations
originating from the use of the Card and/or linked
to it. The Bank shall not bear any liability for any
flaw or deficiency in the goods and services that
the Customer acquires via his use of the Card.

Ol SIS, Lyl 8y A8Uad) i o1 13) Yy gase i) 00 Y
olad ) Gsia Ao ik Y aally Jaead) o i gl
S5 Al Jleind ge 28U GLENT pas 8 sl
S e @l oo Adssae A Wil Jeaty VLS L gy Adleall
P e dieall lgdle duany ) @ileadlly adliadl b ais

AUl Allaxtiod
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115. The Bank shall be authorized, according to its

discretion and decision, to automatically renew
the Card every five (5) years without the need to
obtain the Customer’s consent, unless the
Customer notifies the Bank otherwise two months
before the card expiration date and the new Card

is issued with the same password as the old one.

Glsis (5) IS A8l aaa ojlidly aTindie 39y il Hoem
il 1Y) el dadlse 32T ) dalsl e Sl (<
Ladla elgm) anl e ued dB elld Gy @il aesl)

i) A8Uaall (yuad) 81 ey Bsaa) A8l sy 28U
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116. The Bank issues the card to the Customer in

accordance with local laws and regulations and
Visa International Regulations.

Aadaily Adaall Aalafy g oyl @l s Jnenll 28Uad) il jaay

Al b
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117. In the regions where the Signature (Visa

Debit) card service is available. Visa International

Ml hd Wl ded L .m0 bl b

Al 1y dall s L(Visa Debit) Signature/ il
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Regulations and ATM terms and conditions as
well as the terms and conditions of the national
network linking ATMs of local Banks are valid in

combination with these terms and conditions.

Al plSafy Lagyd (M AdlaYl W) Gl plSaly o i
530 Adadl) gll W1 Gihall sieal Jayi S Al
s palls AlSaY) 03 e cuin ) Tin Jseidl)

118. The address of the Customer for the purposes
of notice should be the address that the
Customer maintains with the Bank, and the
Customer shall be obliged to notify the Bank in
writing of any alteration that occurs to it.

Jranll 4 Jaiing (530 (il 58 gl LA Lsanll Olsie 055
bl does of e bl il £ daaall by il (sl

Lale

119. These
amendments thereto shall remain in force and

terms and conditions and any
binding on the Customer during his ownership of
the Card and until the payment of any amount
due from him in the account, without prejudice to
the right of the Bank at any time to cancel the
Customer’s subscription to this service without
the requirement to provide reasons or to supply

prior notice.

520 lede Dl 8 Dl Ay Lagyally JSaY) ol s
ta () 2ot Alal s A8ladll a3jla Ala Jaexll Zales Jgnial
Cy (gl (il Bas DAY O caluall 8 adle Gati
o Gl el dals g Beadd) o3 (b Juenll @il eleily

PG lad] 4 gl

120. All Visa International members (other Banks
and card companies co-branded with Visa
International) and Visa International on behalf of
all of its members accept card reports of lost or
stolen Signature (Visa Debit) directly from the
cardholders or their legal representatives.

il IS8y (9AY) Sadl) Adal b eliacl puen Jio
e oo Ak Al B J LS (Rl 138 pe A5
Visa ) Signature/ jalull 2@l 1 dilday ol \gilacl
s e s lilal) Alaa (e 8yilie 385 yusall 5352l (Debit

Ligils agie

121. The Customer shall be liable for the amount
of the transaction that was debited to his account
for the transactions in which he signed the
purchase voucher or entered his/her PIN before

the merchant debited the amount.

alea o cas ) Al g e Ysiue daenll i
@rall 4y J3al ) ehl) Aasd L a8y ) Sl il

) el Jass of J8

122. The Customer should maintain a copy of the
purchase slips issued by the merchants and/or
the notifications issued by the ATMs to be
reviewed with the statement transactions of the

card to verify the sums listed therein.

alall chill ALl (e ami Bading o duead) e aagy
N Galpall sl e gulall ahlaay) Ll e

o 5l il daa (e oS Glual) (i€ pa Lgad)
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123. The company/ establishment / holders of joint
accounts shall be fully liable for the withdrawals
effected via the card by the card by the holder
authorized by them to use it. The Bank accepts
no challenge against the withdrawals made
whether being personal for the applicant for
issuance and/or otherwise. Moreover, the
company/ establishment / holders of joint
accounts shall be committed to settle all the

obligations resulted from using the card.

A g5ue A5 lloall Olaal fAnsall [A550 e
Alad) danly a0 Al Ghaad) oo AlS Al g5 (lhase
b onkll Gl Ji Vs L aeld e iy Jodll Lelels U8 (e
iyl ye f AaUad) Jalad duads il &g ilygad)
B yaus A5 clleall Claal Al /2S5

AUl aladin) e daslll Glality)

123

124. The Bank shall not be liable in case the Card
was not accepted by an individual or an entity (a
third party). Moreover, any dispute that may arise
between the Customer and a third party shall not
affect the Bank’s rights visa-vis the Customer for
the settlement of all obligations arising from,
and/or related to, the use of the Card. The Bank
shall not be liable for any vice or shortage in the
merchandise or services acquired by the
Customer through the use of the Card.

b et (gl U8 (pa B8Uad) it o1 13) Yggase Sl ()6
Jaandl o Ly gl gl (8 QXS o(Cdll) Caplall) (g)lael
2 b Jaanll olas i) G e in Y QA Caphalls
Y LS el Aabaiall /5 A8Uadl Jlaaind ge 23301 Lol
gl G oak o cue ol 0o Adgien A ) Jea

daanl) gile Jomny 3 cilesalls

124

125. In the event that the Customer objects to any
transaction or transactions on his card due to not
being performed by the Customer and/or its
repetition and/or claiming that its value is
incorrect and/or for any other reason, he has the
right to claim the chargeback amount to his/ her
account. In the event that the Customer’s
objection is valid, the amount will not be credited
to the account of the Customer to whom the card
was issued until after it is actually collected from
the collecting Bank and credited to the account
of the Islamic International Arab Bank, noting that
the collection period may take two months
according to the procedures and Visa
International Regulations. In the event that the
Customer’s right to a claim is not established, the
Bank shall collect charges and fees in exchange
for its fees or for paying any amounts resulting
from this claim to the collecting Bank or any other

party.

S Glfa J aSa ¢l e diaadl paliel Ja
pans adled) S5 bS5 Lehal 4eld axe s 4l
salely AdUadll 4l gy aild AT s (Y i/ 5 lgiad daia
2 o Y daaal) Galfie) daa gl Ja s dlual el
aluant an V) adde Alad) Ciyna @3 Jaeall Glual gl
) el Gl Clia 8 oy Jeanall @il pa Llad
Sebal Giua Ged Bpaied 3 Jaasil 3538 oL lale ¢ Lol
Aladly Jaenll (3 il are Jla 8 Ll L2005l 158 ciladas
Aatl dllae (o) ands ulas ) 4l l bsal el 8 g

(Al Aga (Y o Jeasd) elill AdUadl) 038 (e
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126. It should be warneq that.using. the card to oo olesal) (b /elyil 35Uadl Jlass Lol N olay) ceagy 126
purchase/ request services via mail/ telephone/
internet may lead to disclosure of the card | &8ladl 3 Cai< ) (gap 8 cumy) [Cald) [apdl Dla
number to others (particularly on the Internet), . T e ld)
which exposes the Customer to the risks of its bl dpanl) e e (i) A8 e Aala) il
use by others. LAY U e Lealadng
127. It should be warned that using the card | cupmy) i< P e dalhadl Hasis) oF ) olal cagyy 127
through the Internet may result in the Customer
entering a periodic subscription (monthly, el Gads (o ) (@50 Aid] a8 aead) o iy 8
rterl t fi ti the Bank will
quarterly) and not for one time, and the Bank wi ISy waal dladl oda dad ad i) aghug sl
enter the value of these amounts to pay the
periodic subscriptions, as it cannot be returned to | 134 cilades Caos aluad Leadlw sale) (Ko Y Gua cdoyall
his account according to the Visa International
Regulations. Al
128. The Customer may not use the card to o Al deliayclend oyl aalad) Jleain) daaall ¥ 128
purchase services/ items that are conflicting with
local regulations and laws, Visa International pSal /5 Adsall B Aabl )/ 5 Adaal) Gulsally Aaly)
Regulati Islami hari isi .
egulations, Islamic Sharia provisions and/or ) Rl Joll 8 5Ll Gl ) AeSY) Aal
laws prevalent in the relevant countries, such as - N
gambling/ prohibited items). (Ao sian 2 gafs palaall
129. The Amman Court of First Instance / Palace | =l s dieall dgall o Jaall jsd [ Glee B AaSaa 0S8 129
of Justice shall be the relevant authority to hear
any dispute or any disagreement between the DR o ally ey daaall C gl () (B ) lagead 4
Customer and the Bank. The Bank has the right Ayl 3 | Slan o & S S el
to choose a territorial jurisdiction for any court of T
the Hashemite Kingdom of Jordan without the | alasay) ase géall 5f (alsiey) duenll oo o 030 Faailel
Customer having the right to object or disprove
of non—territorial jurisdiction of plea. The | JS By «Gakill caldll o S0V Gl 05K ¢ SIS
Jordanian law will be applicable, and both the sl LAY ok b 4im Juaally il oye
Bank and the client forfeit their right to exchange .
judicial notifications.
130. Terms and conditions for the holders of (Prepaid) Thase e ginall crliladly Lalal) ASa¥)y bagyall 130

Prepaid Cards The terms and conditions
applicable to the Debit Card shall apply to this
(Virtual) Card, to the extent that they do not
conflict with its issuance and usage and it is a
payment method that allows funds to be

G Lol bl ) ABlay Aalal) AISAY Iy dag ) 3l

de :&.5:\‘)1:: SR aalaal) oda dtuﬁu\j )\Jm\ & ua)l:ﬁ:i Y
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preloaded (card top-up). It is issued to the
Bank’s customers upon their request through the
Mobile Banking Application, subject to an
issuance fee in accordance with the approved
fees and commissions list. The Card may be

used by the cardholder to settle online purchases

sy (Bl ) Ganse Jlse) Jend LDIA (e iy
Virtual (Sl Gadaill P (e agalla e ol il ¢Dlaal
o Gbidal Aad vl s Ji e aodiiag "Card !

P.O.S 3l DA (e clbipdadl saids coiy) gk

and transactions conducted through POS
terminals.

131. The Customer may request the issuance of a | Gukill A (e Sl IS5 Wlaal b dueall (Ko (131
physical prepaid card through the Mobile Banking . . i o o
Application, provided that the virtual card has first i (5 Lendty Ul Al TR il Ry )
been requested and activated. If the Customer | cpal daaldy) ddlad) Galal a3 KUl A8la) de Ll
wishes to issue a physical card, the virtual card

. . . . . lebisy 2Ll

will be deactivated until the physical card is
received and activated.

132. The card operates as a Prepaid Card with a | Prepaid) liww g sae Citw s s 23aie ye Alad) Ciaw 132
non-revolving limit. Accordingly, the card carries
no credit feature and is not automatically | -5 o588 Vs (AL 2 () 2l 03¢l ad Sl (Card
reloaded."

133. All transactions carried out using the Card | a3l y)mwgﬁw@é:\gw\ S dmdde <1133
shall be immediately debited from the available
balance. Accordingly, the Cardholder must ASad) aa) ap0n olaty V1 A8l dals e il
ensure that no transaction exceeds the Card’s
available balance.

134. The Card may be reloaded free of charge, | (il ULlas (Reload) 4aUall (UM) oy sale) Al .134
within the specified limit, and as many times as
needed throughout its validity period, without | s %8tadl slaal salel dalall 3 55 (e JiSYs a2l
requiring reissuance. A8l Aadn 5 aipe el

135. The customer’s account balance s | zal.. O U8 880 aeall Qi damy Gty 1135
automatically updated immediately after the Card
is reloaded through the Mobile Banking App, sl i) s (Sl Gl DA G
subject to the specified card limit.

136. The customer may cancel the Card through Sl Gulall DA e Bl sl daeal sk o) (S 136

the Mobile Banking App, provided that the Card
balance is zero. However, this cancellation does
not relieve the Customer of their ongoing

G2 Y ehaYl By Jia Bladl deay 05 o Ay
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obligations toward the Bank, which remain in
effect until all liabilities arising from the Card’s
usage are fully settled.

Gl 28S sl s Al i 3 il lad 4l ghases

Al Jlexind oo 2530

137. If the customer requests to cancel the prepaid | slanul (bl o G de siadl Zalad) ol Jaasdl bl xie 137
Card or to refund its balance while it holds a
credit balance, the amount will be refunded to the | P& Jeerll dhadl sale) 21 (s da) Ly a0 Alhdl 21m)
Customer within 5 business days from the date el ol o Ll s G5 e e ?L—j 5
the request is submitted to the customer's )
branch.

138. The customer can transfer the card balance | - (4. Sl Gudaill DA (e asall digad Jueall (Sar 138
through the bank's mobile application without )
incurring any commissions. e (gl Adle

139. The Customer may raise an objection to an | (ai< Lo cijels damia je i o Juaall (mljic] Ji& 139

their
statement within only (120) days from the

incorrect transaction shown on card

transaction date.

A gl (e L ag (120) PAs 4ilay
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