Islamic International Arab Bank plc '@’ ﬁ:ﬁ @ gt glsdll gyl uall i)

General and Special Terms and Conditions for X ¥ Tatal Aulal L
Accounts and Services cileadlly cibluall ) 9

The terms anq conditions set out herein shall .be sl (allal) lall i L x@i% 6‘5;\1‘ oda Ui
construed an integral part of the account opening

application form (the “Application”) and the | luall xu Gl U8 (e Adpne ciladd (_gh Sl iy Qllag
application for subscription to any Banking services
submitted and signed by the applicant (hereafter
referr.ed to as the “Customer”) with the |nteqt|on of | fa, (i) sl LY oall il £558 (e g ol ol
opening an account (the “Account”) and using the ) . .
Banking services from any branch of the Islamic Az
International Arab Bank (the “Bank”).

Al ilaadll alasialy (wluall) clua i GLG (Jseall)

By signing the application, the Customer Loyl oin e 4ol i 4l il e dndi gy Janl JOF
acknowledges that he/ she has read, had sufficient
time to read, accurately understood, and agreed to | 48 (ASJX\ 23 agdi M ally lgiehal AN Algall anie S5
abide by these conditions. The Customer further .
acknowledges that they apply to the account(s) ey e alY) e silgs Allgall 28l Alay) L Llaly
opened in his/her name as well as the services
provided to him/her, such as his/her application with
the Bank, without prejudice to the Bank’s right, at all | g dne b i) ey DAY 050 il g 4ulS o)
times and without a prior notice or giving any reason,
to amend any of the forgoing terms and conditions. | cEgy! (e i L;i & e o L_Si S laderl 538 & s
Such amendment shall be deemed effective on the
Customer‘s part upon the Bank’s announcing the
new amendments on the notice board within the
Bank’s branches, in addition to any other methods of
the new amendments. For example, on the Bank’s | io aliy (i saall el (gal Al 40 1) 2Ly
website, in a letter delivered by ordinary mail to his
address known to the Bank and/or by sending an | (aladl alls duyy QUSs 40 o)lal Sl o AN el ad g
SMS notification. Furthermore, the Bank’s statement
regarding the mailing or providing the notice of such
amendment advices shall be binding on the
Customer*s part.

Aadial) Cilerdlly dands dagidd) clbaallfcbiall e il

G 1380 Jaal el L) el (535 Gane Slai) (s

Al g8 Jaly cdley) dagl e il (el any Jaaal)

SMS sHuad duar Jily o clull gl adied) ailgie e

A Woke Hlad¥) Jlls cladl Js i

General Terms and Conditions for all Accounts and

rcilaadlly cililuall aren L) aads ) daladl 2K

Services:

The Customer acknowledges having read the el il ) Hails ol B8 e N 4l Jaendl 2
Bank’s articles of association and memorandum

of association, which are based on abstaining | _i 4e alelei & clly ajilig fellael o) 132l Wyl Gl e
from usury (Reba), taking, or giving. Further, the

Customer is committed to the same in his dog il 028 g ginga
dealings with Bank on the subject of these
conditions.
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The Customer agrees to authorize the Bank and
the parties contracted by the Bank for the
purposes of providing financial or banking
services to collect, use, store and process his
electronic and physical personal data, without the
Bank promising to do so in breach of any of its
obligations towards it, especially with regard to
the protection of personal data, taking into
account the Bank's obligation to impose due
protection measures for its personal data.

Adle lexd o lla) il Lgne Slaty ) CallBU g il
dpaddll 4illy dalleay (8% Hladiuly aesy Gdjpae
Ll cre g e Gy il ans o) 150 Apalally A SSIY)
slele pe Fuad sl lilul) dleas ety Lo Lasads aalas

Facad ) 4sbial sl Bbeal) el (i @il S5

Any data and information obtained from the
Customer and/or Guarantor within the contractual
relationship are governed by the banking
confidentiality provisions, as set forth in the
applicable Banking Law.

S s daeal) e ldle Jpemnll iy A ilasbaally bl ¢
Lyl A pmas Aalall 2D ) e J)
L Sl (el bl (yagiaid) 3 yadl)

The Customer understands and agrees to the
sharing of any data and information provided to
the Islamic International Arab Bank with the Arab
Bank, as Islamic International Arab Bank is a
member of the Arab Bank group. This sharing is
for the purposes of account management and
banking service enhancement, and in order to
meet the regulatory requirements to which the
Arab Bank Group is subject to, processing
conducted by the Arab Bank will be executed
within the bounds of relevant legal and regulatory
requirements and in compliance with applicable
laws. The Customer’s ongoing relationship with
the Islamic International Arab Bank signifies an
explicit consent to share the information with the
Arab Bank.

Joeasl) i Slaglen o/ 5 by 3 o o 3805 daaal) &
i sall () el ill ald e Lie a5 el
ol DL el il o Ean el ) e L3Sl
il J8 e Lhadlae oy 4dles ¢ opad) il Ao pann 0 32
il e sann g pmds Al A0 Gllliall Aub el
A pad) et Graats cliluall 5yl (a2 Lads el
Jyerall ulsdlly 4@ Gllial ce Gila S ekl
sl SN ) Sl e aaall Jales pains) 305 el

The conditions of dealing apply to any operations
or services that the Bank provides and that the
Customer requested upon opening the account or
at any later time. Unless it is stipulated in the
conditions of dealing and the policies and
procedures in force in the Bank or the Banking
custom applied in this respect.

il Leasty wlead S cililee (f o (gpes dalail) Jag i ¢
Lo aY iy (gl & o Gluad) mid i el 8 Juanll (5555
Glabd) ailiy Gy Jalaill Jagyd & pal 4 ap Al
il ade g Lol il Gl Jpenadl ClebaYls

 hyadl

The Customer acknowledges that they are the
beneficial owner of the account; otherwise, the
Customer is fully liable for any inaccurate
information in this regard, whether personal
information or any other information required for
opening the account via the Banking Application.

Ay €y lual) e sl aiedl a4l Jaeadl 3
sasadll damia pe clily @) ge Adgguall JalS Jeaty
Lol (58] il () 5) 40 Aald Luads cilily cilS ¢lsu

DA o Sl Gl e Clual) b
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The Customer understands that it is illegal to use
the personal account for commercial purposes
and for the purposes of exchange and transfer
operations, and otherwise the Bank has the right
to close the account.

Aojlad a2V padl) Clual) Jlexind giay a3l Jsanl) pe
) Sl ey Gl CDAL Jagailly A8 pall llee (il s
sl

The Bank shall have the right and without
obtaining the consent of the Customer to debit
any of the Customer‘s accounts all the expenses,
fees, interests, commissions, taxes and stamps
which it bears or pays on behalf of the Customer
or which results from any transactions between
the Bank and the Customer in accordance with
its internal regulations.

il Slilia (g (61 e i o Qaeall g gal) (0 il 3o
S galshally Chlpally cisanlly o gully Calad) aaea 420
@ oe dull 3aia AU daeed) e Bl lelaay f leaiy

LR 4s5l gl 385 aeadly il G e < Ualae

The Customer hereby permits the Bank to debit
any of his/her accounts with any of the Bank’s
branches for any liabilities arising from dealing
with the Bank as a debtor and/or guarantor, for
example (ljara (Renting in Islamic finance)
financing, ~ Murabaha, Istisna’a  (Tooling),
Musawamah, etc.). Furthermore, notwithstanding
the availability of collaterals or guarantees for
these accounts with the Bank and/or any of its
branches, the Bank shall, at any time, stop a
transaction, or close any account opened in the
name of the Customer with the Bank and demand
the immediate payment of any outstanding debit
balance. Furthermore, all of the Customer‘s
accounts with the Bank are treated as a single
unit.

e 28 8 s wlilin (e (6 e i o @) Jaaal) Jas
Oe ity i) ae dolaill e Aail el (ol il gy 8
g linaind cAaye lal Jasad) JBall dasn Ao JiS i/
S A Gl ey ol B el asb ofy (@ e sl
2 hsh aidlaes il (63 Jaaad) puls 75t Sl (6l BDA2)
CYUS f cililaa i e ae )l @lliy (e (p2e daea) ]
gen Liws 4 e g8 () /s il (s cililuall 03!

Baslg sasg Gl ol Jueal) il

10.

The Bank may at its sole and absolute discretion,
amend any clause of the contracts signed with
the Customer, including the facilities contracts, if
any of the services provided to the Customer
under these contracts are linked to a condition or
conditions imposed by a third party (a supervisory
authority with jurisdiction), provided that the
Customer and the Guarantor shall be notified of
such modifications within seven (7) business
days through the means agreed upon in this
agreement for the Customer and the Guarantor,
including the Bank's website, branch notice
boards, through the mobile banking service
and/or by sending an SMS notification.

Lo aaall pe BaBgall agiall 25 e 2y () Jaaas Glll 3oy
Glaadll (e (ol cadagl 13] 5jeiall asahl cDlgudl) dghe Lo
Loyt bagyd o dajd asiall s3a Cagar Jreall ) dedidl
aaad) Sl wi o o (B35 Lalia 3, Gea) &b Cyla
el il @lldg Jae ol (7) DA cOlael) o3gr Jilly
oA adgall DA e JaiSlly reall sdall 138 s ele
Absall et DA e Sl 5 gl & DLy Ang ) 5 bl

..Lﬂh.j LQ«J (SMS) 'é):\.a.aE :*\:\m.\ ;\JLU dl.m‘);\} L}S"'d\

.10
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11.

The Bank may, without being obligated, permit to
disburse any withdrawals issued by the Customer
or made with his knowledge in the form of
cheques, remittances, or payment orders for
which there is no sufficient balance to cover their
value in the Customer’s current account. In this
case, the Bank has the absolute right, without
obligation, to transfer from any other account
opened in the name of the Customer with the
Bank to that account to cover the balance without
obtaining the consent of the Customer and
without the need for any further notice or prior
warning or any other legal procedure.

e b Sligan (o Gpa Sha Lojle 0 of 050 el
Dbl o gl S clSus U8 B abyea o o Jaanl) U8
(@l diaall Gluny QIS aua) (gl dadaiil jigy ol 2dal)
Gl (51 (e Jagaill ol 053 Gall ke Allal) o3a b Ll
ol Aozl Cluad) Al ) i) (6] Janll puds - 5ke AT
D) S AT Sled) o ) Aals a5 daall ) sl 000

A1

12.

The Bank shall not be obliged to meet the
Customer’s requests of foreign currency from his/
her foreign currency accounts unless such
currency is available in the local market, and
provided that the maximum withdrawn at one time
be the amount specified by the Bank from time to
time, and the Bank shall be notified at least two
business days in advance of the withdrawal.

bl o i) S e daell il Lk Gl o5k Y
Sl jig Alla Y] aiaY) cOlaall dlill ol dagidal)
il af) 2l 06 o e Aaall o) (B sthadl)
Aaiydisc AY Gon (e il oaaag L sy sl 350l sl

ronad) o) e JBY) e e g il lady)
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13.

With reference to the circulars of the Central
Bank and the internal policies of the Islamic
International Arab Bank, it is prohibited to deal
with any virtual currencies (i.e., Bitcoin), in any
form or exchange it against any other currency.
It is also prohibited to open accounts for the
purpose of dealing with it, sending or receiving
transfers against its exchange, or for the purpose
of buying or selling such currencies.

The Bank may refrain from executing any
financial transactions related to such currencies.
Additionally, the Bank has the right at any time
the

Customer’s accounts without any liability in cases

and to close, at its absolute discretion,

where the Customer has violated the terms of
dealing with the virtual currencies or for whatever
reason the Bank deems it as appropriate in this

regard.

) el il Sl ©$a Gl Gladail les
o o Gzl piV) cDlaall (o sh dalaill lasy (Aidalal)
S5 @lbluall 23S (JIKEY) (e IS5 b Bitcoin J) Jial
leblia e lsa Juind 5 Jll 5l [ 5 @) dae Jilia Lebiag

lem o) Lehd Gy
bl ALl el V) e gl 2 e g LneY) Slill 3ags WS
@ b daaall Sllaa e gl DALY BLRYL (Dlanll 03y
Glae 3855 Al Cain A DY) (S ade B ghan (5 505 g
Laal V) cDlaalls Jalaill days Aalliay o Juaall ol o
e Adlaidly bl iy A Gl e s Y

. sadll
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14.

In the case the Customer requests to draw large
amounts of money in local or foreign currency,
the Bank shall have the right to suspend the
execution of the Customer’s request until the
time when the necessary cash is provided by the
Central Bank of Jordan and/or the local market.

o Blaal) Alaally 35S At Allae s daead) il Jla b
Cgll Y daendl Galle 3 ela) Gl B g 05S Faia)
s SN @Al il (e 2D S s ad S (s)

sl s
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15.

The Customer specimen signature as it appears
on the Bank card specified for such purpose and
entered into the automated system shall be
considered the legally approved signature in
respect of all his/ her accounts and transactions
with the Bank; and the electronic copy based on
the system shall be conclusive evidence against
the original paper.

G Laadd) el Glls e duall adg zisa e
Glilenl) gaead Zualy Ligls Tadies (V1 AUl e 2lalls
A S 8ypeall ()6 i) aa alelads 4liln 211 5250

Ll dal) s Sl e 3l

15

16.

The Customer agrees to accept any cash
deposits, cheques or transfers, for example cash
deposits/ inward transfers/ salaries/ collection
cheques |/ post-dated cheques... etc., that are
credited into the account by any third party unless
the Customer submits a written request to reject
such deposits.

DUt gl IS gl Rk el Al o e el 3l
Sl ) Bl VIl 4 [ Akl clelay) eld Jeg
R
Uiy Jha il aaiy ol Lo B Cijla gl U (e Sl

RERTS RN

ALY Sl Joanil) iy lSull
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17.

The Customer acknowledges that he/ she is
liable for depositing any amounts rejected or
removed from trading and/or were questionable
and unsuitable for dealing, whether all and/or any
portion thereof, and for whatever reason. The
Bank shall have the right to reverse entry its
value to the Customer’s account and the Bank’s
statement in this respect shall be regarded valid.
Further, the Customer permits the Bank to hand
over to the Central Bank of Jordan any coins
and/or improper Banknotes or the Bank disputes
their validity deal with, and the Customer agrees
in advance to any action taken by the Central
Bank of Jordan in this regard.

Ausaase ol agiye e A plal A ghune Joaaty il dsanll i
slow Jalaill dallia j s dadu e calS Sl Jolull (e
Gad) lilly Gl e (Y5 Leie ein ) Sl s lemmen
1 el J@ iy deedl Glua o Lgied 28 uSe
Liidee lS S Al ooy i) (ash WS celld Baas i)
dalaill Lgiada 3 elull el ol dals je L005 3l /5
shal 8 o e daaad) Gilysy SOV (S il )

O gy SV (53l i) s3ay
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18.

The Bank shall accept objections against the
encashment of any cheque in case a written and
signed request of objection was submitted by the
Customer on the form accepted by the Bank.

Clla g V) bt Cipeal Aimlas gl U5 p2e il Gay

sadinall i) 3l e Jseadl (10 age ba
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19. Instructions or requests made by the Customer to e il Jiaall lggag ) bl §f ciladaill 65 f oa .19
the Bank must be on the Bank’s approved forms,
which shall be clear and free of any ambiguity, | & L aset Y Aauals 0588 of e s sadiaal) i) » 3l
erasure or writing between lines, and shall further . . i . )
be clearly printed or handwritten and not written L e ) gaha Bidas Shadl G S S lad o
with gel ink. Bl jlabislee e zgms Al

20. The Bank shall not bear any liability in respect of i jn e/ i L«;i Eipan Alla A ghune ‘__gi Sl Jaan Y .20
any alteration/ erasure/ misrepresentation of the
cheque data drawn by the customer on the | shaalls Gluall Lo daeall J8 (e Gysasd) @lSal) @l
account and filled in by electronic or electric | . T, »
typewriter or any other methods of printing/ oy (gl 5l 2505l ) dosp S A0S A Ay il
writing. The image of the cheque maintained on . ar. A 3 a3 el i
the Bank’s automated system shall be deemed A e hadl el e iy LESIfRLAD 08
conclusive evidence against the Customer. dreall e Zaa il )

21. The Bank shall not bear any liability in in respect | -, i)/ sae Cigan Jla b Adghe o il Jaa Y .21
of the erasure/ disappearance of the data of
cheques, requests, financial documents, and | Jweall (1 Aadkall & dlailly Adlall Slativally clllally il
forms submitted by the Customer or from third . . i .
parties and filled with any sort of erasable gel ink. oAy BRRI Jad) ge gt o) Ahandss Sty il 0 )
The data, electronic notices, and Bank records i e Aaill) @il cDlas Aug SN cbladYly el
resulting from the execution of these transactions
and kept by the Bank shall be deemed conclusive | oS alle Jaeadl e daa clid) (oal dd genally O aladll 28
evidence against the Customer unless the
Customer has submitted a written request to the Lo Z)0 J8 ladim ) il ‘fi” by o3 8 yel
Bank to cease their implementation prior the date Ll
on which they are submitted to the Bank.

22. The Bank shall not bear any liability arising from | zc ;) i< glaa Ge Aail Al @ ) Jean ¥ .22
the loss of cheques deposited by the Customer
or their loss via mail, unless the loss is the result | ssas oo @b oladdl) IS 13) Y] 2l i 5 duaad) e
of default and/or negligence of the Bank. The i ) .
Bank’s mailing of cheques to collect their value | <* et daaatl S Sl ) s i) Jl] Sl
by the Bank for the benefit of the Customer via Alssie Ay (golall 3,0l Juaall Zaliadl dlil) (3
regular mail shall be deemed an acceptable
method.

23. The Bank may not check the signature of the | Wall Ciyen vie cald) (uesll wiis 3855 pe Glull joms .23

Customer who is the drawer when cashing the
cheque in the presence of the Customer in
person if the value of the cheque does not
exceed one thousand dinars.

) slam Y el dad cwilS 13 Liasd Juaall ) guans

. ‘)L'U_J
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24.

The Bank shall not be liable if the Customer’s
name is listed on any lists maintained by the
Department of Dishonored Cheques of the
Central Bank of Jordan, to which cheques are
returned due to a lack of or insufficiency of funds;
due to technical issues; if the Customer objects
to honoring the cheque without blocking its
amount; or for any other reason, in in
implementing the instructions related to the
Returned Cheques Unit and/or any other lists
required by instructions from the Central Bank
and/or local laws.

Ll o Juaall audd zhals Adggunn (o) il e g Y
pel RPS A | ‘é_'n)%{\ GOl il Al fadall e ailanall/
S8 QL i e sa) 3y pand S8/l
Cuw (sl o 4iad Jas O il Jliy el e Jla
4l Taadpal) Sl Bangy Aualall cilodanll Tk AT

Agdad) oyl S5 @O il e lgallas (gl 18

.24

25.

The Customer agrees to be served with
notification of the returned checks on his account
by the same means in which he/ she receives all
his notices and correspondences from the Bank,
or by any manual or electronic means decided by
the Bank to notify the Customer. The Customer
shall be considered notified as soon as the Bank
issues the service of notices, and the Bank shall
not bear any damages as a result of the
Customer not receiving his/ her notifications.

lan o Gaatpall il aaids wu of o Jasad) (385
il o aBlulyay ihlad] aaes lgd alic (Al Adasgl) iy
i eal) ol il Uy s g 5l Asn il 3
i) Jaay Yy el ledy il laal ymar lliie Jaesl

.25

26.

The Bank has the right not to issue any cheque
book to the Customer as long as his name
remains on the list of returned cheques unit.

danl Ll Jueall S5 g8y 6l laial aae clill ey

Gaatyal Glal saay il e

.26

27.

The Bank will perform “Settlement/ Modification/
Removal of Cheque/ Cheques” as the case may
be and in accordance with the instructions of the
Returned Cheque Unit.

ion "OAGAYLAN GiiafdaeRand ehal il s

Axadpall i€l san g el e g5 Jlall 2l

.27

28.

In the event that any amounts have been
repeatedly credited to the Customer’s account or
have been incorrectly credited for any reason, the
Customer shall not be entitled to claim this
amount in any case, and the Bank shall have the
right, without prior notification to the Customer, to
cancel/ reverse/ debit the same amount credited
to him/ her and the Customer shall be liable to

pay it.

Wl s &5 ) Jaead) Cload ille (6l 28 1S5 5 Al b
@ b bl 1y Adadl) aeall g Y 4l OIS G (Y
JoSas [ ks o dsaall g gl (90 il g JIa¥) e s

ol Jaanll ajibig Al aall aliall u dpbis e 2y

.28

29.

The Bank shall have the right to refuse the
opening of an Account without showing any
reason. Moreover, the Bank shall have the right

bl B elay) s Glus 8 Jaeall (illa iad) Glill 3ay

olar in iy Olual) b g3 pall laall duent olill 32y LS

.29
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to freeze the amount deposited in the Account
until the client completes the required documents
and the Bank performs the legally required
inquiries. The Customer may not deal with the
Account until the documents are completed, and
in the event that the Bank does not agree to
complete the opening of an Account, the
Customer will be notified of such to recover the
frozen amount with the Bank and the Customer
may not claim any compensation or take any
legal action against the Bank as a result of the
Bank’s use of its right not to open the Account.

Slolaiayl i) WLy Apslaall clatieall Jueal) slifin
Al cpnd Glually daleill Juanll Smg ¥y ligils 2500l
b JLeSin o el Aiflge pre Jla By clatinal) clidn
i) (6 denall adaadl lajinl @l ojllad) & Jreall Glaa
S8 ehal (6 e Jf ciliarss A Gl Jaeall S Vs

caluall =38 ae A das el aladt) da il ua

30.

The Bank shall have the right not to activate the
Customer’s Account and to close it in the event
that the Customer does not fulfill all the criteria,
requirements and documents relevant to opening
the Account/ updating its data, as assessed by
the Bank.

ol Al By bl gyl ES Bias e

.gﬂ_\_\n bg_\,;:, LQ g ﬁuiﬁu L:'\J\\"\/yw‘

.30

31.

The Bank may, at its absolute discretion and
without prior notice, close any of the customer’s
accounts, at any time without bearing any liability
and for any reasons the Bank may deem fit
appropriate, including but not limited to: the
balance of his account is zero and there are no
transactions on it for a certain period determined
by the Bank according to its policies; or in case
it discovers, at its absolute discretion, that the
Customer violated any of the conditions of
dealing or the Banking customs; or if he/ she
does not observe the law and the principle of
good intention in dealing; or if he/ she issued
commercial papers, or payment orders without
sufficient balance; or if he/ she performed
fictitious transactions or the Customer’s name is
listed on of the blacklists, or his name appeared
on the list of returned cheques, or breach of trust,
or using the account to perform transactions for
the account of others, for example (issuing
transfers, accepting transfers, collecting cheques,
credits, policies, guarantees), or using the
account for collecting money from others (gifts,
donations) and using the account number and
address to advertise to the public without the

Db asy o daall Jlacs] s 5ajtiall 4oy Ty il ga
Y5 e Alghun ol (g5 iy (51 (A senl) Cililia e
Myt sl Y Jhd) da o lgie clil) Leig 8 Gl
Gran il ) jh Asee 5 WlSHa 4dde a5 Wy jha 4dles
Jaaal) o 03038 3llan 385 4 i S D) (3 ) caslion
Gyl adde pm Lo sl Jalaill Jagyd (e oy (o s 8
b Al e Taay gl alaln (& el o ) ¢ ipad)
S ediia s gy Dalsl Sl Anlan Bl Juan Sl cJalal
Saall wilE 2l & dand 25)5 5 Ayma cllee cla)
Gl AlE o dand 2y o cagre Jaladll shaad)
Gllee eha¥ Gluall alatin o Gyl spw o Raadyall
Juasic i Jod ¢ ¥l laal) Slld Jlie yull Gl
end sl alasid ) (@YW ¢ ally ¢ clalae) ¢ @l

algic s luall o8 aladnnly (Sleyd ¢ @ba) sl e JlgaY)
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Bank’s prior written consent, or using the account
by third parties without legal justification, or
violating the terms and instructions of the Bank,
or due to legal reasons, or due to Shari’a
reasons, or for any other reason assessed by the
Bank.

e\.)';lm\ ) A2uuall Aahaal) el kbl oa (g2 J}@—AL“ e
allie ¢ S5l game G50 B Ghhl JE e Glual)
S dieys Gl o gl Gl el ciladasy dag a0

il ks (g8l Cld (Y

32. The Bank may, at its absolute discretion and | il (335 43 a sns sayanall analyy Gy Glill gay .32
without disclosure or written notice to the
Customer, refrain from executing any financial | &) <lld Jie Al ciblee ol 240 e adian (b Jaeall Ll
operations, for example, any cash deposits, s W s d clSat o el | sk el
remittances, cheques, salaries or payment G eads oAl 5 il sl Sl Sl el ) s clely
orders, to and/or at the customer’s account, il j/j adb e el colS glon oandl Glua e j/,
whether at his request and/or the request of
others, if required by the operation policies and | <l (sl sadiaall Jaall Glaalaty lusbu lly allas 13] ¢ yaal)
instructions approved by the Bank/ laws/ . . )
Instructions/ orders/ regulations/ customs in force les Jymnall A [ loll [ oalsd) [ el [ ol Al
locally and internationally. Wyay UWa

33. If the account is a checking account, the |j __. laysats dsead) 4l cul€es s IO Cluall oIS 13 .33
customer shall exclusively draw cheques using
the Bank forms or which were prepared in | <lull d&lse balse] & Al ol clill (o 4] dabosall 3l e
agreement with the Bank. The Bank will bear no Lo sl e s . -
responsibility toward the customer in the case the Al 1 Jla (o dadl olad Ygoue Bl 05 s
customer violated this condition, if the Bank does Aghpoms oG }; Cipn (52 il ke 13)
not honor them or if it pays then.

34. The customer will be responsible for maintaining | i L, wlKw sl Gle Akilaal 4y baall Jeat .34
his cheque book, and shall inform the Bank in
writing as soon as he knows that it is lost, stolen | s/ W3 o L o Lot ade e L clull by
falsified or distorted stating the circumstances | Al e ol bl o el e o
surrounding this, otherwise the Bank will not be Os% o ells sy el G Bl Ol e Lo
responsible to the customer for any obligation. Al sl Jaaall ola Ygsae i)

35. The payment order or transfers must state the | L g, Gl jeaw of s Jusaill il K gl Sast o) .35
sum, account number, the name of the
beneficiary of the payment order or the transfer | 0s< Oy <lull lgallay @liby 45 adivsall auls Cluall &)
and any other details requested by the Bank. The Lot 1ol Ailes el 15 Ly e e
Bank will not be responsible for not honoring all 1] oS 3 s G Y j
them if they are in violation of this condition.

36. In cases where the customer’s account is eligible | (.. .o, Jolaill SUE Juenll Glaa Lo oS0 il SR s 36

for dealing by payment orders or transfer from the
account, the request by the customer from the

il e daeal) Gl b Claad) (e Jigad Sl 5 gdall el
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Bank to cancel any instructions related to any
payment order or transfer in favor of a third party
will not be acceptable after the sum is paid or
credited to the account of the beneficiary or if he
accepts it.

alls Cayla ellial Qogatll of adall jelsly (e cilades gl £ld)
Cloa 3 el a8 g a8y su any b Agie 05 ]

ol g o i)

37.

The Bank may refrain from executing a payment
order or a transfer which it receives indirectly
other than from the account holder in person, if it
doubts that it is untrue. The Bank may request a
confirmation that it was issued by the account
holder with any means it may deem fit without
any responsibility of the Bank for any delay or
non-execution.

35 ) digaall ) adal) alsl b oo adias o (8 el il
o 1Y) bats Clual) Calia 5 e il e (3l 4]
Giala danll (pe lajsaia jujas allay (o Al Lgtaas clal) 4
il o Algiun gl O Banlia by A dlugdl lal)

Al aae S il e

37

38.

The Customer shall be aware that a coverage
order cannot be executed if the covered account
has non-sufficient fund at the time of entry
receipt, and he/she shall be responsible for the
failure to execute as a result thereof.

e dla b Akl el din dan il ple o daead) )
aleat g 2l 355 Alaal Jlardll Gluall 8 23S Ligse 55

ey R ) ade Al ghana

.38

39.

The endorsement by the customer of commercial
papers for deposition in his debit accounts is a
regular endorsement unless stated explicitly that
the sum is for collection. The account number of
the customer opposite the endorsement is not a
presumption that the endorsement is for
delegation/ collection.

el s aibiln 8 Leelal dulas Gl ol daend) el o
OS2 iy Yy Jpeanill Aadl) o Aaba S o Lo Sl B
el o e dng el o) dbed Qs )

cdaaaillf A<s

.39

40.

If the Bank credits/ pays the sum of any
commercial papers including the papers
purchased to be credited to the customer’s
account or for deposition for collection it shall be
considered unconfirmed entry/ payment and
conditional upon the actual collection of the sum.
The customer acknowledges that the applicable
laws and regulations in some countries permit
reversing the sum entry or returning the sum after
a period of time which vary from one country to
another. In this case the customer’s obligation
toward the Bank continues to exist to return the
sum to the Bank together with any expenses
which may be borne by the Bank as a result
thereof.

Ghs¥) e Lo s sl () Aed pdyfais il L8 o
Jrantll auy leeag o diaadl Glilin 3 2 ) 3 jiall
Joanlls Liad lgied Juast Jayd o 3lan Maia] o83/ 4
Al L e Jsl Gmns 8 Al il oL ale e
e 2 Lol il cillaa o g (oSe f Al sale)
Joonll bl 8 sl o3a e by GAY A o il 23
O lede i Lo gn lill Aadll salely Lall i il ol

CAl A il Lleaty 38 CallSs 4

.40
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41.

The Bank shall not be responsible for the actions
of any correspondent Banks, agents or brokers
whose assistance is sought by the Bank or with
whom the Bank deals in the course of executing
any transaction made or requested by the
customer and results in such dealing. Further the
Bank will not be responsible for returning the
originals of any papers or documents that may be
held by official authorities or institutions with
which the Bank deals as long as they are being
held for reasons beyond the Bank’s.

S SN Ayl il Jedl e Ygoss 05 o il
@ 20l e agre dalay o agr i an ellasl
O il ofs Jalail) 138 Jie Jaaall Lallay ol Lenyas 38 cililee
lajatiad 3 Clasiee s @bl ol deal s3le) o Ve 05
O Wl il lgaa ooty 3 ciliansall 5l Gaas )l cildalid)

e il 5 Y QL bajlasal

41

42.

The Customer shall be fully responsible for any
procedures or restrictions that may be imposed
by any national or foreign authorities on his/her
accounts or any bank transactions he/she may
perform.

Lgmyit 28 358 of lehal (ol (e ALalSI A g anal) Jaeall Jesy
Gllee (5 S ablaa e ) S Jall b b

ey 8 Adpas

42

43.

Any power of attorney or authorization, whether
special or general, granted or may be granted by
the Customer, before or after the accounts have
been opened, if it would entitle the proxy or the
authorized party to dispose of the Customer’s
accounts, shall remain valid until the Customer
notifies the Bank in writing. Otherwise, or in case
of a conditions/a circumstances have been met
that permit the Bank to invalidate the power of
attorney/ authorization regardless of any internal
policy of the Bank limiting the power of attorney
Jauthorization’s validity period.

S 8 el sanll opnem 8 spaal (gl ff WS 4 )
i of s e 1) Lals §f S lle cillall 38 ey
o 18 Ly end) Sy Capaaill asid) 51 S50
Glaalflagys @aas o el oy Ghd dlill jUadly 4ald
i e Dl Capean ¢ ansl/ANSIL Jaal) iy il s

oA e 358 s il A1 Ll

43

44.

The Bank may, however without being obliged, to
approve any power of attorney or authorization,
which the authenticity of the Customer's signature
thereon has been certified by the official bodies
of any country or correspondent banks, even if
the Customer’s signature is not identical to the
specimen signature saved by the Bank.

o alian US55l Gt () s o adde Al (s il
sl 5 s (Y Apausyl) gaball e 48 Jaenll g daia
el magail gilhe ye Jaeall b oS Ols i Al

Ll gl Ja ginal

.44

45.

The accounts of individual institutions owned by
individuals are considered the same as accounts
opened by the owners of these individual
institutions and the authorization issued by the
owners of these institutions will be consider
binding on their personal accounts as well as
their individual institutions accounts. However, if

lels puenb (alasy aSslad) Lol Glungall cllia o)
OsSis ablaall @l Sl elaul o Al cblaal) ola
agitay Gluwgdl @l Sl e jalall Gl o A

Colasns gl Sliln s Lnadil) agilluny Jalell 1380 duas sl

.45
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the agency is linked to the institution, it will be not
be consider binding to the remaining personal
accounts of its owners.

Conaati D L 3ally Aadipe AN il 1Y) L gl ASskadl)

Aaatdl) LSl clilia 3L )

46. |If the customer is a debtor or a guarantor of any | J | .., 4I€ Lge i) &Y S le Juaal) €13 .46
obligations for whatever reasons, origin or any
other obligations including those which may arise | 28 oe Las & Al olb Lo Lo @Al cldil) @f i bl
from crediting any sum by mistake in the i . i
customer’s accounts or for the purpose of Slleall 58 Sl Sl dieadl clbla A bt el
enhancing the collaterals and liens made in favor o L_Si S JS aan o el G il mllal 5 5l il
of the Bank, the Bank shall have the right to take
all or any of the actions set out below despite the | «lli <lae DA (0 a2)ll e slal Aandl ClehaY)
difference of the currency of such accounts and .
obligations: POl ) bl
a. To make consensual clearing between the | L il Juall cillia saa) o Ll G o
customer’s accounts balances currently Gsia e il e (g Yotiane a1 3 Sl
existing or which will be opened in the future el G Balial el ags L) el e
and the financial dues of the Bank, at the
prevailing rate on the day of the clearing ) ]
between accounts of different currencies. 2l s (b dreadl Shlia an 5l S gen ol
b. To consolidate all or some of the customer’s AT G Glaa e AL (g s
accounts into one account and make | ©lsl Glea ) dseall saa)l o disel o Jin of oz
transferring from one account to another. Aobiiae o 26 clalpl) Y Ll i) il
c. To transfer any funds or balances of the
customer to a collateral account in the name
of the Bank as a security of any debt which is
due or may be due.
47. The Customer’s transactions in the account(s) | -\l alauls Slleal/claall 3 daeal) a3 () .47

using plastic/ electronic cards, telephone and/or
internet services, mobile banking application
and/or any services of this sort is the Customer’s
decision. The Customer is well aware that such
dealing contains a certain degree of risks that
may result from his/ her error and/or his/ her
neglect in maintaining such cards and/or PIN(s)
and/or any breach of networks and information
systems by third parties. Therefore, the Customer
approves this transaction and assumes the risks
that may emerge from it and releases the Bank
from all liabilities that may ensue from this
transaction. The Customer is further obligated to

S o) sl ciled)l cilend i/ 5 A A ASaDU
Jraall JLa sa g5l 8 e lesd (6l ) Sl Ggadadl)
Lo 8 lalaad) e 58 4 Jaladll 38 ol ale e 4
s s el Wb e dbbladl b alleal i/ 5 ol oo
O Ailashaall Aalally clSeall Gl (gl Sl 5 Al S8,
sl e aie Lty 38 Le ey Jaletll g iy 4l i) U8

LS Jalanl 13a e Lim a8 laliil) (6f (e i) Cayla s
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maintain the cards and PIN(s) that he/ she
receives from the Bank, and he is as well
obligated to notify the Bank in writing immediately
in the event of losing those cards and/or
informing others of the PIN(s) and/or any other
information and/or numbers that are relevant to
the transaction. The Bank shall not be liable for
any damage that may be caused to the Customer
as long as the Bank has no control over it until
such time that the Bank is able to stop the service
based on the written notice it receives from the
Customer. The Customer is aware that in cases
where the Bank assesses that there is a
suspicion or doubt about the correctness of the
Customer’s transactions using cards, phone,
internet and/or any other means of dealing, the
Bank may stop the services it provides to the
Customer without prior notice and without any
responsibility on the Bank. The Customer
acknowledges his/ her understanding that the
phone number recorded in the Bank’s records
andfor papers is the chosen and specified
number for the purposes of communication,
electronic  Banking transactions, sending
messages and electronic notifications, and for
any Banking and financial transactions applied
and/or will be applied.

leabudiy ) 2l 21891y lalanl) e Aadlaalls Jaaad) a3k
O3 Jla sl o bt elill il a5l LS cdlid) (e
@ s Al QBN e il o) /5 cliladl el
OsS os Jabaills Al @l 0585 (Al A1 /5 Slasle
Al Gl 4 Ll aaalls 3ol 8 5 (gl e Yggone )
Loaall Gy o Hols clull 48 oK N cigll s 4
Granl) alags 138 cJpanl) (pa olally 531 adl) Sley) e 2l
Gy s s o L a8 ) eV el o
gl ff 5 il alasinly daead) Loy S ilileal) 3aia
laadll Cal g o) Jalatl) Jilas g (o Aanas (51 Sl 5 syl i/
il e Bl ghn (6l g5 sland] b 50 anll g )
Ghs) sl s Dl b caidl Cailel) ) o)) Aagity danll
LSl Dlelailly Jlai¥) cllad saadly sl 280 sa el
ciblee 35 dis AN hladly Bl Jlls 3 5

i /5 Adidas Allas Gl e

48.

The Customer is obligated to inform the Bank as
soon as possible and then confirm this in writing
and immediately in case he/ she wants to stop or
cancel any of the services provided by the Bank
to the Customer on a permanent or temporary
basis. The Bank shall have the right to accept or
reject such a notification made by the Customer’s
agent or authorized person even if the respective
authorization or power of attorney is general. In
this case, the Customer is obligated to pay all his/
her obligations arising from the use of this service
until the end of the working day following the date
of the Bank’s receipt of the Customer’s letter.

Lha ally 553 8 ian Ay gpuls i) § 3L danll a5k
il gtk A clerdll e gl Gk ) Ja S s
ia dis of Liad il g3lal] of &0 5f 2l 8y50ms Jsanll
OS Ols i deall ge pasiall s JSH e s 13
A4S oty Jeanll o5k Al 038 i clale gl S JS53l
Jeall as Algs (o Lexall oda pladiud (e 235011 aslalll

Qsanll S Sl Dl gyl )

48
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49. The Bank may overdraw any of the Customer’s oyt 3lhaal b Jheed) Cillis (e L_Si iy a sy o el .49
accounts at its own discretion without obligation.
The overdrawing of the account is not considered | Jueall lui€e Tea Cilual) Cas€ iy Yy Gy aile s sag
as an acquired right of the Customer, but it is by .
way of facilitation and easement by the Bank. ) o el Sl andll i G Lels
50. The Customer acknowledges and agrees to the tele 385 danll 3 .50

following:

a. The photocopies kept or extracted from the | &l Jilus (e dajdiudll 5 dligiadll Hsall o6 of W
means of modern technique, the computer, ATM - .
and e-mail with the Bank has the legal force of @ 5 Y 2yl ) Calally Cpulall 5jealy 2aal)
the original in proof. The photocopies and sl dl &y clay) ANl duaa i)
extracts provided by the Bank shall be in any )
dispute acceptable evidence and binding on the | Alsae 4 & gly L»;T &l ety Al Glaaauall
customer. The Bank will not be bound to present . )
the original after the lapse of five years of the | &= ** o) iy Ljle Al 055 Oy dsand) Adles
execution of any of the documents related to the cilleall il Clstiedl cpa sl Al e Gl ek
transactions made on the accounts such as )
drawing, deposition and the like. L e ghals s e Gblaall e gyan Al

b. The Bank accounts and records will be .
conclusive evidence to prove and binding on the | 2532 ¥s Jieall 0jlay 2akll dany 2aa didl b .2
Customer, and he/ she may not challenge their 5all shal il GalieY! j/} lan b oakdl 4l
validity and/or object to seek the accounting -
expertise to be conducted on them before the | adlaus clidl cililua o) Gua oLl elj leale duulall
court. The Bank accounts and records are the )
acceptable evidence to prove the transactions | ' &/ il Baa)ls GlSall iy A giall 24l o
and balances | that hf:l\{e been .made on the bl i€ dlad i A a3 S, clilal
accounts, and it is sufficient for this purpose that -
the Bank submits a statement of the accounts | L. il Cpe Alaug L_ST j sulall e da il
extracted from the computer or any of the
available means of dealing. Aabidl

c. The Bank shall provide the Customer with the

periodic account statements and the notices and
correspondences, in paper or electronically on
the dates approved by the Bank by any of the
means approved by the Bank. Whether it is at
the correct, accepted and approved postal
address by the Customer or by any electronic or
automated means such as the Internet service,
the Bank mobile or short electronic messages
(SMS), or the Customer visits one of the Bank’s
branches to receive his correspondence, notices
and account statements every six months at

aelsall 4yl Claal) @l gl daead) Slid) 353 o oz
Lig <l ) Ly cdlayally ety Slidl (5ol Baiaall
Olsiall e Gl IS el gu i) (s saciaall Sl sl e (T
@b 5 dsanll U8 (e 40 zpeaally Jsitally masaall (gl
Sl Qlosal ) V) Aead o AT 51 g S Al
35Y Jaeall Laalye 5l (SMS) syumill 435 7SN Jilsyl)

s O dolen il 35 a3ty ALy DY i) 558
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least. In the event that the Customer objects to
the statements, notices or correspondence, he/
she must submit a written notice to the Bank
explaining the objection within fifteen days from
the date sending the said statements; otherwise,
the customer acknowledges the truth of the
statements.

In the case the Customer requests any additional
account statements or wants to obtain any
extracts, he/ she shall be bound to pay the
expenses specified by the Bank.

. The Customer hereby declares that his postal

address and/or his mobile phone number for the
purposes of notifying correspondence/ account
statements/ notifications (and their attachments)
shall be at the postal address/ mobile phone
number approved by the Customer and all
notifications are accepted at this address/ mobile
phone number. The Bank shall have the right to
destroy the notifications/ notices/ account
statements (paper/ electronic)/ returned mail to
the Customer and/or not sending it and/or not
issuing it in case the postal address/ mobile
phone number is changed without notifying the
Bank thereof, and/or if the postal address/ mobile
phone number is incorrect and/or if the postal
address does not include a postal box and postal
code and/or the Customer’s address is not valid
for notifying.

The Customer is obligated to inform the Bank in
writing in the event of a change in his mailing
address or mobile phone number. Otherwise, the
address/ mobile phone number shown in the
application shall be the approved address/ phone
number for correspondence. The Customer is
obligated to visit the Bank in the event that the
correspondences [/  notices  (and  their
attachments) do not reach him/ her at his postal
address |/ mobile phone number approved by
him/ her.

If, instead sending any notices or
correspondence, or returning any documents or

of

o) Dlisisl o el (aliie) s s Y e el
ks Hles) dlil als adde gy cDluball ) ey
Fl e Loy pde Aused DA (alieV) aagl sy
A daan hie am daeddl gl Gl Gy lajlaal
RENEPRN]]

Joanll 5 Gluall L) <l oiS (gl Jranll s Jla 2o
G caladl aiy Lile o6 alh st o e
Ll laaasy

S5 sl alsie o dagal o3a Cingar Jieall ey b

cldpaS/edluhall  als @bl Jsesall

Ayl gl Glsiall e 05K (Lealdras) chledl /@bl

e ity dieall JB (e 4 el Jsesddl il

G (e U5y ed genal) Cilell B/l siall aa e cilaalall

@l g5 il [ laalil)

il 3

cillall el
e s aeall Aluyall aleall ajll/ (30 SN /28 1)
/g2l Olgiall it o5 s (8 Walaal aie Sl 5 Ll
OsS dla S [ @l il e (g Jsenall Calel
s & sl 5 mamaa e Jsenall Citle) /sl ol sial)
SR S G Gstna Geh ¥ gl Olyal) 08
il mlla e daeddl Glsie S 5
@) Glsiall s Jla 8 Lhad el aolsy Jeaall a3k
gl By Ol siall e Vs Jgenall Ciila o3 ) 40 palall
Al Ciledl ady/olsiall o llall (B cpad) Jgesdll
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commercial papers deposited by him/ her, the
Customer chooses to keep them with the Bank
and the Bank’s approval of that, the Customer is
obligated to visit the Bank to receive them within
a month from the date of their deposit or
issuance. The Bank shall not be liable for loss,
damage or delay. The Customer shall consider
that he/ she has been notified of such after a
week from the date that it was deposited in
his/her file. The Customer shall permit the Bank
to debit the commissions and expenses
determined by it to retain the correspondence and
mail returned on his/her Account.

A sl alsie e adl (leliyeg) hledy) /eyl
LS (e 4 peaall Janall aisla
Olaba o chlad) o Jw) oo Laase daanll L8115
Lo LalaaY) 4ie deage Alad 3hsl S 3l ol sale)
Lile 05 daaall 08 lly e olill dailsay lidl (52l
S Lol Aol e el DA ey il daale
S ol Ja b A ssea gl @bl e cayy ols Wyl

& sl sliail] 2ay Lgals il aenll gy ¢yl Sf can)

h. The Customer will take full responsibility of any .

occurring risk in the event he/ she accepts to pladly cVsanll 2y ill ashyy adle B lgela) e

send instructions to conduct transactions using . . .
NN Alaall 2yl g ) pal) Jaes L8 a3y Hoall

Fax or Telex or Phone or E-Mail, and the Bank e 2 e g

shall bear no responsibility for any damage that | Calell § (SW 3aidgy Jalatll Jiasl) Jsi8 Jla 8 -z

may occur to the Customer as long as it )

implemented the instructions received through Alsgua o @l dalaall 138 lalia old (S 2l

those means in good faith. . . .

J Jaoalls oy 5 5 (gl e Ysguno clidl (05 o AL
dilugdl b DA (e claded e 4dl] 255 L 2 43l Ll
51. The Customer acknowledges that the Bank will s C‘:’Ji @ 4 sy o @ b deed o 50

not pay him any interest on the accounts/ credit )

balances unless this is agreed upon with the | Gy 4w <l e G GI& 13 Y] aslall 3o Y/ @bl

Bank or if the Bank’s instructions and policies ok L s ) s o ens e

permit payment of interest on such accounts and ol R AR =R ST e

that the rates of interest are subject to increase Aalall (58 (anialy salisll AL c‘eﬂ‘ N e s cblaall

and decrease without the need for prior notice

depending on the results of the investment and | g 2B Al dasailly Ly Je il ledl Gae ladY

financing activities that the Bank carried out in i

accordance with the Mudarabah ratios Al ) leie Gleall 4y il Tadgy il

announced by the Bank.

52. If the Customer requests/ agrees that his/ her | . (. o f asblua 2 d ol Gle Juaal) Gily/calla 13 .52

accounts or any of them be replenished from one
another or from specific accounts or that some
account/ accounts belonging to a third party be
replenished from his/ her own accounts or any

Gllua/Clas L35 4 323n0 Gl o g panll Lgan,

sl 13 b lie s (gl e o) bl (e il 3san
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one of them, such authorization will remain in
force and applied until the Bank receives a written
notice from the Customer to the contrary provided
that the third party should agree if the
cancellation of instructions is subject to his/ her
consent.

aanll (e L Tlac) i) D) o ) 40 Ysanas 1380 iy
o Tles cilabetll olal] IS 13 jall 288 ge Aaspi Sl CUA,

AT 50

53. If the Customer requests transfers between his/ Daall bl Jasal S alblea o Jisaall Juaad) lla 13 .53
her accounts or to a third party’s accounts, he/
she shall authorize the Bank to carry out the | .5 slul Gapall e dosatll Adae ehialy clill (g 43l
transfer at the price prevailing at the Bank upon
the transfer if the currency of the account from | Jssall Gluall dee i) 13 Jugatll vie @lidl (gal Jugasil)
which the transfer is made is different from the
currency of the account to which the transfer is | <¥see s Cinlas & wibis 4l Jonall Cluall dlee (o 4
made, and to debit any expenses or commissions .
due to the account from which the transfer is | - il= Alssus @l O 4k doaall Qluall o daatiss
made without any responsibility on the part of the
Bank.

54. If the Customer authorizes the Bank to settle the | 41,3, cilail o cilars 340 2ad sy i) Juall (g 13 .54
value of any services or obligations due from him
in favor of any institution or person, he may not | sl 13a clal] A jean ¥ 48 Ladd PR Lﬁi il
cancel such authorization except by a written
notice to be delivered to the Bank or with the | ¢llY) (IS 13 wdiall 428 e o elull plun GLA Dleilb V)
consent of the beneficiary if the cancellation is )
subject to his/ her consent. il Ao lalea

55. If any dispute arises between the Customers, the | 5,1 gsi U s Giylag i)y Jsaall (gl gﬁ bl ld .55
Bank and a third party regarding any Banking
transaction, the Customer irrevocably authorizes L*;i Gans 4 G Y Loanss @bl (gt Jseall lé A pae
the Bank to block any sum, the subject of dispute
until the dispute is determined judicially or | (s~ O O30 Blay o 2liad 4 cull Cpad ehill Adga Hon alua
amicably without the Customer having any right
to claim any interest or compensation. s o)zl sl Adlad) Jaeell

56. The Bank may consider all kinds of accounts as | ;. i ... 13 aela cillua Leelsl cliliall i of il .56

dormant accounts if the time period specified by
the Bank for freezing active accounts has passed
according to the Bank’s internal regulations from
the date of the last withdrawal or deposit
transactions made by the Customer on the
account, taking into consideration the following:
a. One year for current accounts.

b. Two years for saving accounts.

sl s Al lliad) deanl Gl (8 e 228l Aia )
tob WSl o s A8 AT o)l (e Bl i)

Alall clluall e d
ol ablea Je s Lo
el clilea e cilgin EDG .z
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c. Three years for term deposit accounts.

57.

The Customer s’ accounts will become dormant
according to the periods stated above, and if it is
not possible to reach the account holder through
other transactions or any means of
communication, without the Customer making
any transactions on the account. Moreover, the
transactions of  expenses, commissions,
settlements, profit crediting, deposits and credit
transactions of all kinds are not activating the
account. However, the account may be activated
after any transaction is made by the Customer or
by an agent acting on his or her behalf under a
special or general power of attorney, or once an
authorization is given by the Bank, or once the
authorized signatory is present on behalf of the
account in the case of a legal person. These
transactions may include withdrawal from and
deposit in the account, cheques drawn on the
account, issuing remittances, and/or requesting a
transfer from the account to another account held
by the Customer or to a third—party account.

el Ziall sadl Caua Dlaally Lalall clluall dieas 2
el PIA e Glall Cialia 35a e V) 313
O g 4 Jaiy) dilg 23S i) ny ) wa (53]
G L Yy cluall e clSia 6 shals Jual) la
clelay) o 2LV ad bl o cNVpeall o Cajladll
Gloall dljas jeay Gluall 155 el 2312 @Sl
Ciagas 4ie S5 (e ) daead) U (e Bilee (51 sla) 3o
Osan gl Sl e adine st g dele o dala A
Oaat (©lieY) addll dla & Cluall e a8l [ siall
Cluall e @it cas /5 Glual) )/ e iy cad)
Cloa ) Glaall e digail) il i/ 5 s Jlaal i/

.57

58.

The cheques encashment drawn from the
Customer on the dormant account is not
considered as a reason for account re—activation.

saladl lall e Juend) (e A sansall CSAEN oy iing Y

.58

59.

The Bank shall have the right to conduct a set off
between dormant accounts and any debit
accounts or liabilities payable by their holders,
with the suspension of Signature (Visa Debit)
card, credit cards, online and electronic services

related to the Account.

Gllea (o Gy saelall lbluall (o alill el clill ay
Jand) Cilly e il (sal Lplaal e 3 clalill f Aue
<lélay (Visa Debit) Signature/ jilual) adll 18 iUy

coboall sailall AV 1g Ay FSIY) cilendlly L)

.59

60.

The Bank continues to calculate interests and
profits on dormant account as per the valid
contract on the effective dormancy date, and it
also continues to send account statements and
periodic notices.

dial) e Baslal) liluall e ~ WY1 Glusaly el i
Oyl yainss Gl cTaala lual) liie] goyliy Jsntall (55l

sl chledyly abiluall cagis
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61.

It is required to open savings accounts for minor
customers whose salaries are transferred to the
Bank.

i)

.61

62.

The legal authority of a guardian and/or custodian
over a minor's account terminates in the following
cases:

a. The minor reaches the age of majority;
provided the guardianship/custody is not
based on other reasons (i.e. amentia or
mental retardation).

Death of the guardian/custodian or the minor.

c. A court decision to revoke or change the
guardian/custodian.

& ol Sllaa e gl S /5 ol &adla ean
) sl
[ AN G Y ) add Al e pealall gl
(crrrc0sinll caiall) Jia yandl e Gl dlasl
cpaldl (sl o sl Bl L

PORSA [y [ P\ S P Y (P DO PR YR
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63.

If the guardian/custodian of a minor dies, their
signature and all associated services related to
the minor's account shall be canceled until a court
decision naming a new guardian/ custodian is
provided to the Bank.

ISy axds il jall Clas e adll [ J0 g 1Y)
Al mp3 s el Glaa e 4l dssiaall cileasl)

vl aadll [ J4b AaSadl e o
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64.

If the minor dies, the account shall be frozen, the
guardian/custodian's signature shall be canceled
and the Bank's deceased customer procedures
shall apply.

sl [ sl i by laalls Jaall Gl ealill 55 13

el
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65.

If the length of time stipulated by the Bank to
close the zero balance accounts according to the
Bank’s internal regulations has expired due to no
transactions on them, the Bank reserves the right
to close any of the Customer’s accounts. Even if
the Bank declines to execute any deposits,
transfers, or debit or credit financial transactions
received on the Customer’s accounts after
closure, this does not impose any liability on the
Bank.

cllaall ey il J# e saasall duieil) sad) Cacas 13)
dede IS (6F eha) axad Adalall clidl =313 e 5j2adl)
Il i) (b oy edaaad) Cllin (e (51 (D] il o
3 A ) A Alle a5l cWVlss o Clelal (gl
o lgiee B adde (o Y DLe] s daead) b e

i)
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66.

In the case the Bank closes the account/
accounts of the Customer or if the account is
closed at the request of the Customer, or upon
the end of the validity of using any of the cards

el dsaad) Gllaa/Cla @lel il Bld Jla b

ahadind Al elgm vie 5 Jaeadl (il e ol sl

.66
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or tools delivered to the Customer, upon his
request to suspend the service or when the Bank
decides to cancel the services, the Customer will
be bound to return any cards, cheque books or
tools handed over to him by the Bank. It is
understood that the closure of accounts is not
conditional upon giving the Customer a notice
thereof or upon his consent to the balance
resulting from the closure.

Cigy ang) die 5l Jaenll Tabusall s ililadl (g (6
Bale Ly aily daeall ()8 cilenad) o) Sl )5 Lavie f Aol
Sl e 4l Caales ol (g S it iy S il
aaad) gl e Wlew 05 Y llnl D) o aseball Gag

Y e i) dual) e Aalse ) Gl Hlad)

67.

The Customer acknowledges and agrees that all
the services provided to him/ her and the
instructions issued by him/ her to the Bank are
annulled in the case of cancelling his/ her
account. Further, the Customer is not entitled to
rely on them and expect the Bank to execute
them even if the closed account is reopened / a
subsidiary account is opened without any
obligation on the Bank and/or its personnel.

iladeally 4 Aagiad) clestl) e o e 3ilgs Juaall peid
Jaesll G Yy Alea ) Jla b 3lake clill aic 302
ol 2 5alel 5 (ol (st Wiy il Adlnas gy ey
Sl e Algiue A 05y e Glia 8/ 3la)
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68.

If the customer does not visit the Bank to retrieve
the cheques that have been returned without
collection, the Bank shall have the right to retain
them without any liability on its behalf, and not to
hand them over to the customer after the legal
retention periods approved by the Bank have
elapsed. Thus, the Bank shall not be liable for
any limitation on cheques.

Gall lills salaall CASuE) Disy @l Jsanll waly ol 13)
Dsye dm Cneall leadliss axe s cadle A (gl O Ledaing
@ e Yssaua il G5 Yy 4l sadiaall 4 gilal) Laial) s
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69.

In the case of a discrepancy in the currency of
incoming transfers, salaries, cheques, and any
payments credited to any of the Customer’s
accounts (current, savings, and term), the Bank
may credit these amounts to the account
according to the prevailing exchange rate on the
day the entry was made. In accordance with this,
the Bank has the authority to create an account
in the currency of the required amount to be
credited and to credit this amount in whatever
way the Bank deems appropriate, free from any
obligation.

iy (sl ccalg ) Bl cllall dlee D) Ja b
i (oY gl (lall) dsaall llaa e (5Y 2 illae
2l 385 o gy L) Capeall jes Casa Cluall fliall 028 0
o2 Ciglhaall aliall Alasy Clus =38 clill oy LS cluall

e A gue (gl sy Lulie @il oy Lo Gavea aaal) 138 285
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70.

The Bank shall, without a request from the
Customer, replenish the Customer’s account
from one another with a view to facilitating any

Jaaall ililon 3% agh of diaall o il 050 il Gay
Plom dranll loyay B Glgan gl Jpal Gandl s (e
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withdrawals made by the Customer whether
directly or by any of the means of dealing with
accounts including the cards and services.

Lo Lo cibiloaalls Jalall Jiloss (g Ay (sb ol B0l s
caleaddly calalanll

71.

The Bank shall have the right to collect the
necessary commissions if the balance of any of
the accounts is less than the minimum approved
according to the internal regulations of the Bank,
bearing in mind that the Bank has the right to
change the minimum account balance without
any liability on the Bank.

Lele el Zalal) 3o} (35 aciaall 30 aall (e bl
O clblaall S sl s B Gal) il o

RETR S R

1

72.

Commissions and fees are collected on the
Bank’s services and products according to the
table of commissions and fees approved by the
Bank and its amendments according to the
absolute volition of the Bank, with notifying the
Customer of such modifications through the
bulletin board in the branch and/or the Bank’s
website and/or by any other means specified by
the Bank.

G i)l clatiey bk o Yl c¥seall igis
Shad Gy adlaets il (gl adiedl Hsally cNganll Jsan
Iagl DA e Dbaaill o3y dseall ) pe llad) Sl
@) Ay gl Sl 5 35 AN il aBga g/ 5 g Al DY)

Leld) aasy
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73.

The Customer agreed that the Bank has the right,
without obtaining the consent of the Customer, to
debit any of his/ her accounts with the Bank any
amounts that may be ordered according to official
letters addressed to the Bank from any
governmental authority with jurisdiction, or under
the law for the collection of state and public
funds, or from the official authorities that transmit
the salary, after fulfilling any obligations
originating from the Customer as a result of his
dealings with the Bank and without any liability
on the Bank or any of its personnel.

e el Al gl g Sl ey il Jaeal) 385
Agnse Aran) IS gl 8 allae 3 il gl ilila
O s ) palaidl @ld desSa dga Al e il
Al Zuas ) ileall e 5l Aalally Apua¥) Jls ¥ Juans
A daead) (Ao Ane Gl Al elafin) aey ellyy ol
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74.

The Bank shall have the right to revoke all
powers of attorney / authorizations |/ payment
orders / all electronic services | existing cheque
books/ any other services not delivered to the
Customer (cancellation / dismissal as per the
rules) from the Customer’s accounts in the event
of the death of the Customer.

@Al Glaxd 4y L) il iy [ du, a1 Glaadl)
daaall il (e (Al U [ o) Joanll dabise

Jsaall 3185 s b
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75.

The Bank will continue to accept and offer various
services and transactions for the Customer’s
accounts in the case of death. For example,
account crediting transactions such as cash
deposit, incoming transfers and cashing incoming
checks transactions issued at a date previous to
the date of death and other transactions and
services connected to the rights of the Bank,
Customer or third party. The Bank shall have the
right to continue to collect commissions and fees
in accordance with the table of commissions and
fees stipulated by the Bank and its subsequent
amendments to these accounts in exchange for
the services provided to them until the account is
closed.

clbbial Glleally clasdl) Gans aaiis Jod & clill iy
V) e Glaall aaill Glilee @l Jlag 35l Jla 8 Jaasl
5l Bl AN Cijn Sllacs 5350 @ lsally (st
Aalaiall Gleaddly Glileall (e e g U0 ol Bale sl
slatul (& haiay) clilly Bang el ol daasdl 5l clidl gy
il & adiedl Vs c¥penll Joand Wy sa¥ls Nsanl
led pa ) cilesal) Jilie ciblaall s3a e 4aadl) 4dlassy

bl D) pal
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76.

The Customer agrees and authorizes the Bank to
obtain and/or access and/or inquire about and/or
disclose and/or exchange credit information
and/or any other information related to him/her
with other Banks and/or the Central Bank and/or
any official and/or quasi—-governmental bodies
andfor private institutions and/or  credit
information companies and/or the Jordan Loan
Guarantee Corporation— Jordan Small Business
Company and/or any administrative authorities,
security departments, national or foreign judicial
departments and/or Civil Status Department as
may be required by the nature of the transactions
and services provided by the Bank (for example,
transactions related to granting finances/
renewal/ amending credit ceilings/ default cases/
delays in payment/ indicators of default/ cases)
and/or requested by the Customer if required by
policies and the labor instructions approved by

the Bank / laws |/ instructions / orders |
regulations |/ customs in force locally and
internationally, local laws and regulations,

contracts and agreements signed by the Bank
with other parties even if the relationship between
the Customer and the Bank ends for any reason
and the customer is also aware that he/ she has
the right to have access to his/her credit
information contained in the credit report issued
by the credit information company for the purpose

el 5 allay ol 5 deans oL i) (ashsy Jaead) Gilsy
Al aalay) cledaal dobiy Sl mead Sl e
GO il I/ 5 ©AY) sl wa 4 dilaia A1 Cilaglas
il cilunge S5 Besa s i/ 5 Basy clea &/
Slaal a1 Aal )/ 5 Aulaly] Glaglad) IS )/
Ay cllabu (g )/ 5 &)Y Burall JlaeY) A58 = iag A
S5 Asaall QI sl glf 5 Jalal & 3l f/ 5 dial )
Wil ey A cileadlly Cllaad) daade i o Al
Caghual) J2a 30053/ gl ey Ailaiall el Sl JUi)
(Whadllf il i gaf sl AT/ el i s /Aslay)
daadl ciladaty @lubin @y culls 13 Juandl ey i/
Cabe /sl el V) cladatl) [yl all/elid) (gal adiaall
asially Adadll Aala¥ly oy Wens UWae Ly Jsendl
S @AY GLLYI ae il JE e dadsall cildlay)y
Sl e e (Y i) g Jsenll (p AaSlall 28R g

Glogleall e g3V A oy 4l e e daedl ) WS
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of reviewing/ correcting it in the event of any
errors in therein.

A8 e bl SLRY) oyl b )l 4 dalall dledy)

3sns Jla b lew pea/lginalye Blad @lliy 2lady) cilasledl

.L@_JB eaal 3.:\\
77. In case of any complaints, the Customer may | _ goall alely (i daeall Jd (e (5olS sy Ja 4 77
contact the Customer Complaints Handling Unit
through the branch, the Bank's website or the Al s Al P G Sl (€S Aallas saay
hone number designated for the Customer’s -
P g Al Dlaall (55lSi5s (alal) Uikl a8 1/ 5 il g S
complaints. Such Unit shall examine the v
compliant and take a necessary action. AU ehals oAl A Gl sas gl g of e cclill
78. All accounts and services are subject to the | s, ja) sl S Glodlly clloall s aads .78
provisions of the Jordanian Law, the Banking
Law, the instructions of the Central Bank of | <Pkeball 05l S¥) (Ga0 il Gladasy sl
Jordan, the Electronic Transactions Law and the il il Ay SN
Bank’s instructions.
79. The Amman Court of First Instance / Palace of | -y & Aiaad) Agall A Jaad) jeai/lee Ay Ao 05S5 .79
Justice shall be the relevant authority to hear any i i
dispute or any disagreement between the | jlia, of clilly clilly daeell o gl @l & 5 losiad 34
Customer and the Bank. The Bank has the right
to choose a territorial jurisdiction for any court of Ao,y asled) ASlhae (e Aaa Lfi S jalaiay)
the Hashemite Kingdom of Jordan without the
Customer having the right to object or disprove | oebaia¥) axas adall 5l Galiel) daeedl Gaw Of (50 Aadilel)
of non-territorial jurisdiction of plea. The .
Jordanian law will be applicable. Gl calsll a SOY) G G5y (SIS
Current (Call) Account Terms and Conditions t(llall) djlal) cilluall Laldl) Y
1. The Customer undertakes not to issue any | iawe jull §f 4w Gls 40 jaa ¥ ol doesd) e .1

cheques for himself or for others drawn on the
account except by virtue of special cheques
supplied to him by the Bank. The Bank has the
right without any liability to refuse to cash any
cheque/ payment order drawn by the Customer
on the Account if it was written on other than the
The

undertakes to maintain the cheques supplied to

issued special cheques. Customer
him and to be liable for any loss or damage that
arises as a result of utilizing them by fraud, error,

theft, or because of their loss, including their loss

il ye 4] 3yabiall Aalal) sl Ciaga YY) Gluall e
Dalfdlid gl Cipea g of dule Adlghne (gl 05 il 3oy
oo Tome G Glaall o Jaal) U8 e ipmse pd
Jaeall dgaing ¢ il e Jaeall 3paliall Laldll il e
IS oo Ygpaa 05S s ) Bpabiall lKatl) e Bl o

Uasll o (all aylay Lellanind el (e admy j i ol Bylud
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in the mail, as of the date of mailing them to him/
her. The Customer further undertakes to notify
the Bank in case the cheques have been stolen
or lost.

cro D] aall 8 Lol Uy b Ly Lethah s f 23500

gl g a8 il L ey ¢ 4l Lol ol

. The Customer authorizes the Bank, and as per

the sole discretion thereof and to allow overdrawn
the Account without obtaining the consent of the
Customer, and authorizes the same to debit the
account with the values of promissory notes,
cheques, and any other instruments which belong
to the Customer and come under the possession
of the Bank, whether were for collection or in any
other form, and to credit the Account with the
balance of any other account opened in the name
of the Customer with the Bank, or with any other
branch of the Islamic International Arab Bank, as
a coverage or a guarantee for the payment of all
the Customer’s obligations towards the Bank, so
as no balance of other account(s) becomes
payable until all the obligations of the Customer
towards the Bank are paid, and the Bank shall
have the right to set-off amongst balances of the
Account(s) opened in the name of the Customer
with the Bank, including those in any other foreign
currency. Any overdrafts allowed, whether by
withdrawal from or deposit into the Account shall
not be considered an acceptance of the Bank to
grant overdraft facilities, but is however an
Islamic loan (interest-free loan) given by the
Bank to the Customer, and the Customer shall
settle the same within a period of no more than
thirty days from the date of any overdraft.

g O Claal) RIS s ojlead Ty clil) Janll 53
S el ad Cliall e sk ob Ay LS (ol
ColS 2o il 3ion B daanll (AT Clatine (4 il
@ 2ay Glaall 2y s «gaT y5m (sb S duanill auy
Al gl s el ) daeadl auls Z5ide HaT Glua
pen vl opali€ gl Aulaai€ dgall Oy el Gl
S Glaal) daa) ady Gaion ¥ Gy il ol Jaeall cilalil)
olad Jaand) el aaen 2aud a0 V) (9AY) bilual) 530
libiall ges saa)l Gu galill shal s lilly el
o Cluall Cai€ () in Yy LAl dlee gL da gl
diol) mia o il (e Adlse a2l ) 4ke
daeadl @bl (o Gun G sa Laily CapiSall e @Bl
@l gl (e Lasy D 5lam ¥ 520 DA s2aud e iy

.L_.Qu.\s.:.

. The Bank may offset between the credit
balance(s) for all of the Customer's accounts in
any currency and the amount of the due
installments in case of insufficient funds in the
master account linked to the granted credit. The
Customer and the guarantor shall sign next to
each offsetting item to indicate that they have
read and agreed to them.

LS A saa ! [ anayll o W palis eha) @il Gay
Laaiual) LUV dad o Loy e Gy anl  Juandl clilia
Gluall iyl LS axe Jf Aol a3 i aae Jla i
Jaislly daandl g of (Ao cgmsiad) GLaYL Jaipal) iyl

e ola Le lo Railyally ield 2 Lo Lelilaas pally
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4. The Bank has the right to close the account if the
Customer issued cheque(s) on his account

without having sufficient funds in it.

GG [ed peall sl Ala b lual) Ble) il G

S da) O

Provisions for Joint Investment Accounts (Savings +

Term Deposit):

+ sl ASsaa dnldnay) cilluall 1alill HlSay)
:(JaY Ayl

1. Joint investment accounts share the realized
profits, and the sharing shall be calculated as
announced by the Bank.

fns Aaaid) F LY A dylénay) cblal) @l

2. The Bank does not provide the Customer with a
cheque book for these accounts, and the
Customer is not permitted to write cheques,
payment orders, or transfers on these accounts,
bearing in mind that the Bank is not obligated to
pay from these accounts unless the Customer is
present in person and signs to receive the
withdrawn amount.

Y wcﬁbw\b&‘;&t&@ﬁ)w&ﬂ\ JM:?y
s o Juglas ol by Sl S lSas a0 daeall Jsa
VI clblual) @l (e adally jle e Sl ol Lide el

cipaall aliall Dy adsilly Lads Jeal) puma

3. For computing profits, the concept of calculating
numbers is used, where the -calculation of
numbers starts when a deposit is placed into an
account as of the month following the deposit,
unless the deposit is made on the first working
day of the same month.

Gl Tay s LY Gluaay shae¥) Claa Tase adiay
@l M el e D] Gluall 8 glay) xie dacY)

el e B das s Jsl gy S Al L

4. If the account balance is less than the minimum
specified by the Bank, the Bank reserves the right
to transfer the Customer’s account balance to
another account accessible to the Customer or to
create a new account for the Customer and
transfer the balance to it without liability to the
Bank.

il ilada’ a1 2al e Gluall day B s b
aaall jigia JAT Gilia ) Jiend) Clia dnay i clill 3ai
idggee 5l 0535 4] amapl) ity dsanll daa Gl o3

RET S

5. The Bank continues to compute profits on joint
investment accounts notwithstanding the issue of
a decision to precautionary seizure of the balance
by a competent authority and/or death, unless a
contrary decision is received from the competent

authority."

A kall Al abluall Jde ~ L)Y oluaa b elill e
e 0o vl o il jaall JIE jeaa e a2l
el e Gl Gy E o A Lol i/ (et
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6. The Bank shall

have the right to alter the
Mudarabah ratios, calculation mechanism, and
minimum investment in joint investment accounts,
provided that it notifies the Customer via
electronic notification and/or announcement on
the bulletin board inside the branches and/or

through official newspapers.

S aally Glaay) 4y djliad) s Jaaad Glill ey
el o of o ditadl i) cllea 4 lénl
dagd e DeY) S5 S Llad) Jhl PIA e diaal

Aanll Ceaall B e i/ 5 i) Jals cldley!

. The Customer loses his right to share in the

profits totally if his account balance falls below
the minimum established. The Customer also
absolves the Bank and the joint investment
account holders of any profits that were not
dispersed or did not appear in exchange for the
release of any losses that have not yet emerged,
as well as the remaining investment risk reserves
(if any) and the rate of profit reserve (if any) for
the remainder of the investors. The Customer
undertakes to donate what remains to the Zakat
Fund following liquidation of the investment base.

lia daay 813 WS ALY A La) 6 din Jaeal) 33y
bl Glaaly ol fou sas sl Y1 ) oo
g Slite et ol 51 55 o o) Al e AS N LY
Clabaliin) (e (5 L o5 2 el a5t (F e Al aell
(225 0f) WY (hbial Jasay (a2 of) Llainl) hlis
3G Gstia mllal au Lo gl e Gilns (il AL

L) cle gl lpat die

. The Bank shall have the right to donate a

percentage of the share of the shareholders’
equity to the joint investment account holders to
be credited to them at maturity, and the Bank
shall have the right to alter this percentage at any
point during the investment term or when it
becomes due.

Ostlisall Gsin ol dias (e Ay il Gall ebil
(Glanin) vie aed a AS il Al Glliall Glaay
B DAy (gl b Al ol e el Glill Gagg

Jgdlaanad v Lenuy)

. The Customer understands and agrees that the
Bank reserves the right to deduct a certain
percentage of the profits before distributing them
to the joint investment account holders to pay any
fees and/or expenses and/or to replenish any
reserves and/or provisions required and/or
necessary Policies and/or instructions and/or
generally accepted practices governing banking
business, local laws and regulations, and
standards of the Accounting and Auditing

Organization for Islamic Institutions.

Aoy Uil 8 dpsy Badingy Slull o) e daeall Gil55 aels
Ayl clbluall Glanal e Ly U8 2 LY e A
ciblabial & 23 i/ 5 Cilian )/ 5 asm) & gdal A5
lalail) /5 lubad) Lol i/ 5 Lgaais Claiada i/

Ldyad JledU bl lole Cajlall clujleddl i/

76/26

ACX 011-AE-2025-2




Islamic International Arab Bank pic

w

Gaabally Gpladll L uleey dladll Rkl ol

el il gall
10.The realized profits for the joint investment gl (odsl)) bl Hlaind) clual Agiaial) Cg\j\ as .10
(savings) account shall be credited on the dates
announced by the Bank. il (B lgie el
11.Amounts withdrawn from joint investment ():\gjgj\) dpddl L) bl e sl EN\ xn .11
(savings) accounts lose their right to participate el L Y e b\-\-\f—‘ (g\.n-f\)\) C‘-}ﬂ\e ALl i lia
in the profits (numbers) as of the beginning of the . .
same month in which the withdrawal was made, | *> ©5* Sl sy el dis Ay a4 &3 g3
In the event that the account balance becomes | el €l Flob din S5 438 HedY) (e el (o A A
less than the minimum in any of the months, it L
loses its right to the profits of that month only.
12.Joint investment (term deposit) accounts shall C;,)i C_,Luu_q(d;\j Axpagll) sl Lyl Glles el .12
share the outcomes of investment profits in the
declared percentages of the general average of | €55 ¢ 2ajll slall Janall (10 lgie Glaall il Ly
th that is included in th t. .
e sum that is included in the accoun el s Sl
13.The Customer is not entitled to withdraw any G Jd axnsl dual e e haall 3o Y .13
amount from the original deposit before the
maturity date unless the Bank agrees, in Which | daa Jueall judn Alal) oda 85 clidl G35 13 Y] GBlaanay)
case the Customer loses his/ her right to
participate in the profits for the withdrawn amount | &y &l e Gomaall alaall Luilly ZLYL ASLE)
from the date of the commencement of
participation. LS L
14.The Bank may distribute the net profits to the | Ll G Sl e C;,jg\ Siha ag il sy .14
participants in the joint investment accounts (term
deposit) during the month following the Gliaiuy G et PUA (da¥ Axall) sl L)
entitiement of the profits. .
Wy
15.The deposit is automatically renewed for a | Ll el jleal (sl ok ol Lo Al 55580 Lilals Zapagll 2aas .15

comparable duration unless the Customer
informs the Bank in writing five working days prior
to the maturity date of his/ her refusal to renew

it.

el A die ) aamy Bt Gylo e dae al) Gaed JB8
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16. The maturity date of a single deposit might occur

between numerous profitable periods, and

accordingly the deposit profits are computed for
each period according to its outcome.

Gl s Pla saalgll Al Gleaiud &)l sk of oSe .16

Basic Bank Account Terms and Conditions:

The
acknowledges and undertakes that he/ she must

Customer knows, understands, agrees,

abide by the following terms and conditions when
opening the basic Bank account with the Bank

AN e g Al Jsanll sgatng sy iy pedig play
3 b1 Sl ilall i e A Sy day
seluylf

1. The Customer understands that the basic Bank

Account is a special Bank Account in the
currency of the Jordanian Dinar opened for
individual Customers (Jordanian residents) who
are financially excluded (people who are legally
qualified to deal with banks and who do not have
any type of Bank Account with any of the banks
operating in the Kingdom and wish to deal with
the limits of
with  their

circumstances) and is subject to special terms,

banking within and costs

commensurate income and
conditions, limitations and benefits determined by
the Bank in accordance with the instructions of

the Central Bank of Jordan.

sald Sl g ) Sl Qliall o Jueall aeis
(caid) Gay¥) L) Daall midy S3)Y) loall Aleny
Vs il ae Jalaill Tigila cpulagall alazy)) Wil Cpandinaal
Aol e gl sl LSl Gllual) gl e g5 6l OSbay
330 e b Apadl daladll & Oty ASLadlly Alalal)
ASaly Lagpdl iy (aedshs peldd ae canlin il
i) Slealad pe (38155 Lay i) baday Al Ly ladaa

S (Sl

2. The Customer declares that he/ she does not
have any Bank accounts or transactions with the
Bank andfor with any of the other banks
operating in the Kingdom while opening the
Account, and that he/ she undertakes to notify
the Bank if he/ she opens any Bank Account with
any of the other banks.

Sl oal A<y e el of clilun 3l @by ¥ 4l Joandl 3 .2
oo ASladl ALl gAY @) e gl s /s
Glaa ) it 4ald Ja 3 elid) ¢330 gy adly (lual)

AV Il e g s Sy

3. This Account is subject to continual due diligence
procedures in gathering the essential details to
identify the Customer’s data. In the case that it
is converted to any other type of Account, the due
diligence measures stipulated in the instructions
of the Central Bank of Jordan must be
implemented, according to the nature of the risks

Opmasl (3 8paiuaall Bualgll Blial) lelnY sl 13 g
aligad Jla Gy dseall il Jo oyl T il e
Aial elal HAT g Al llaall e 3l g5 () Y
SVY) GOl il Glalat 4 lgle pasaidl Al

Y gty Jlsel) Qs Aalatiall Jlalaall dands s
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associated to money laundering and terrorist
financing.

. The basic banking services that the Bank

provides to the Customer through the Basic Bank
Account are services (cash withdrawal and
deposit, cheque deposit in the account, incoming
and outgoing Bank transfers, Signature (Visa
Debit) card and e-banking services), and any
other services that the Bank may grant to this
account in accordance with the instructions of the
Central Bank of Jordan.

PA o anll il Leasiy ) el A eadl ilardl)
(gl glayls cadl) cled o bl Sl Glal)
@a)lslly Baball ddpadl c¥sll (Qluall GlSlll gl
laadlls (Visa Debit) Signature/ yaludl sl 138 2aUa
el il laie B oAl cled Ly (LS A

LS (G il Sladet e G5 Ly sl

. That the Customer cannot obtain through the
Basic Bank Account (credit facilities and/or
cheque books and/or credit cards and/or credit
profits and/or prizes on this account) unless the
customer’s financial solvency is achieved and the
account is transferred to another type of account
in accordance with the approved Bank
procedures.

el Sl Glaall PIA e Jseand) aeall (Ko Y 4l
Ala) il /5 lKa ey ) 5 Al cDlbead) e
@i Ja A Y (Glaall 3 e il S/ 5 350 2L S/
Cilileall (e Al g ) luall Jusats Jraall Ldlall 36500

Badead) Sl cilela) (38,

. The Bank shall have the right to close the

Account if the Customer provides the Bank with
false or misleading data and/or does not comply
with the account terms and conditions and/or if it
is found that he/ she has another Bank account
either before or after opening the Basic Bank
Account with the Bank and/or if the balance of
the Account is zero and no withdrawals or
deposits have been made to the Account within
a period of more than six months and/or any
other reasons determined by the Bank for cases
of Account closure and in accordance with the
instructions of the Central Bank of Jordan and
informing the Customer of thereof.

Gl @) a5 aaall a8 Jla 3 Gluad) @Ble) @il 3a
& slfs Slaall alSals dag s aiils ol Sl 5 Allias S A3kla
Clunl) i ey 5l U8 slge Al JAT Sy Qs 2505 (o s
Dia sl anay IS s /5 i) ) ol S5
Cysladsae DA Gluall gy o Cas clilee 4l ¢hal 2ol
el clal el laasy (a) Gl A gl 5 el A

ety SV (G il Gladst e Gl Lay Sluall

LAy Jueall

. The Bank has the right to claim the Customer all
the commissions and fees from which he/ she
was previously exempted on this Account in the
event that it is determined that he/ she has other
accounts and/or banking transactions with any of
the other banks, and informing the Customer

accordingly.

leie siel ) agunslly CVsanll B8 Janll Al il (3a
Eelad ff 5 clblua dgay guii Jla 8 cluall 138 e Tl

Ly Jaeall Shels @AY gl e (sl oal 4l AT Ay
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8. The Account shall be subjected to freezing if | .z a1y CiLuall & way sio s B ueaill Cluall mdy .8
there is a balance in the account and the
Customer has not made any withdrawal or | 3% P& Cluall e gy S e A5a @l shaly daeal
deposit transactions on the Account during a e
period of more than one year. A gl
9. There is no minimum Account balance, and there | suaj el Gt saps coluall aua)l ol 2 aag Y .9
is @ maximum Account balance limit of (700) . )
Jordanian dinars only, or as set by the Central | &= o33 o Lo o o B o) 5l (700) sa sl
Bank of Jordan. -ghﬂ\ S5 il U
10. The cash and cheque deposit service through the | _i. s34 fAll DA e cilSudlly samll glay) dens g .10
branch is restricted to a higher ceiling of (350) y i i .
Jordanian dinars per transaction and a maximum Oitae guall 3y 5aall) Bleall 20l i (350) s (o)
of two transactions throughout the month without | a1l j5las Jls &y «Csee A elitu] (any Ledll DA
any commissions being collected. In the case that ;
they maximum numbger of cash and cheque ae sliial oy lSully gll gl wblee 23) o2Vl
deposit transactions is exceeded, a commission | ¢ aixdl ¥y c¥sanll Joaal G glal Llee IS e
is charged for each deposit transaction according )
to the table of commissions and fees established )
by the Bank.
11.The cash withdrawal service through the branch | s o)l e 058 £l DA e ol Caadl ded of .11
is according to the available balance, with a
maximum of two transactions throughout the A clad Gsuy el DA Odidee u‘“‘ﬂ By gl
month, without collecting any commissions. A S st e i e S e Alger sl sy c¥pac
commission is charged on each withdrawal )
transaction after exceeding the maximum | y1qedll CYsanlly Hsal) Joaad ldy Lyed 4 C}MA\ =ty
permitted monthly according to the fees and
commissions table established by the Bank. ~all gl
12.No commission is charged for the cash |zl DA e el Cad) ded e Agee clandd Y 12
withdrawal service through ATMs of the Bank, s saimdl Wgedl sl (ol Zoll A clilyal
except for the commission specified when the ) )
Customer uses ATMs of other banks. (@AY Al ) ) Glipall el aladid
13.The internal/ external Bank transfers service is | Lyes oyallsny saaaa Losylall/Adalall 401 eVl 2aa .13

restricted to two transfers per month for each sort
of incoming and outgoing transactions. These
transfers are subject to the table of fees and
commissions stipulated and approved by the
Bank, with the exception of transfers received

dald cllall sdas 3y)lslly Balall c¥Iall e gsi IS

slnaly Gl ool sadiedls sasaall CV¥seally 5saY) Jsaal
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from the Royal Court, the National Aid Fund, or
any governmental, military, or international aid
organization recognized by the Ministry of Social
Development.

Lgndl Gsvia o alall SLl olgall (e 33l Y)sal)
Adss Aigae dunde o AuSue ) FaasSa den gl ) Akl

e Laay) danll 3)lys (g Badiza

14.

In the event of exceeding the maximum transfer
limit and/or in the event of the receipt of transfers
to the Account for a consecutive period of more
than six months leading to exceeding the
specified account limit, the Account shall be
transferred to another type of Account in

accordance with the approved Bank procedures.

Ve gys Jla /5 ¥ lall aBY) sl Gelas Jla A
G slas ) 2 Led] T e w Alliie 358 Gl
Chlaall e AT g9 A Cluall digas 2 aaad) Glal)

Badead) Sl cilelyal (38,

14

15.

The services specified for this Account, the
number of transactions, fees and commissions
related to it are subject to modification as
determined by the Central Bank of Jordan and/or
what it may determine in the future in respect of
it, and considering the Customer’s notification by
the Bank of this modification by the approved
means that it has the approval of the Customer
on that modification.

sl alleadl sacy luall 13gd aaaall clesdll
Ji e oaad 2 Ll Ty il Zaialss gy Aalaial) csanlly
pmsaty ddine ooy 3 Lo /5 S @Sl el
Badiaall Jiluglls Jaaanll g il U8 (e peal) [l il

el 3 e Juenll (po dlge 4l

15

16.

The Basic Bank Account is subject to the general
and particular criteria for accounts and services
and in a manner that does not conflict with the
instructions of the Central Bank of Jordan for the

Basic Bank Account.

daalally dalad) gyl ) aady ) Sl Glal)
Sl i) Slaled pe apleiy ¥ Loy cleadlly clbuall

L) S Gl asiady )Y

.16

Terms and Conditions for Transfers:

sV salls Lalall AaYs dag 80

. The Bank shall be free to execute such transfer

at my/our entire responsibility and the Bank shall
not be liable for any loss, delay, error or
negligence that may occur in the transmission of
the message or its misinterpretation upon receipt
or for any delay caused by the collection system
in the country in which payment is to be made or
for any act, error or negligence on the part of the
Bank of the beneficiary of the remittance, and

under no circumstances will the Bank be liable

L pase/ Sl s3ase (Ao usaill 138 Jlu) (8 Apal) el 55
o et 5l S plad 4 ge Ysgen Gl (0 Yy ALY
S D) e Wi e o Al Gl b Giang 8 Jlaa]
ad o o Gy Al 8 Jaantl) Gl auy 5l (Y
o i) iy 8 e Jlaa) s Uad Sl Jad 6Y Sl a8l

Hlad 4l ge Ysgue Cipla (ol cany il (5K Gy Allsall
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for any loss of profits or contracts or direct or
indirect consequential loss and damages.

o ol bl Al hs¥ls sjleadl S agaal) f LY A

5yl

In the lack of specific instructions, the transfer
shall be made in the currency of the country in
which the payment is to be made.

TN gﬂ\ sl dlaas d:\j;ﬂ\ Al sadaall cilalell Gle gﬁ

N il 2y ¢

. The Bank without any prior notice to the transfer

requester shall be under no obligation to execute
the transfers unless the transfer requester has
maintained the adequate credit balance to cover
the amount of the transfers plus the fees,
commissions, and any other amounts required for
the execution of the transfers. If the Bank elects,
at its own discretion, to execute the transfers, for
any reason, without having sufficient funds in the
transfer requester account, the transfer requester
shall immediately cover all the amounts incurred
by the Bank for this purpose. This procedure
does not give the transfer requester the right to
oblige the Bank to automatically execute such
transfers without having a sufficient balance.

e Glas (8 i ol Lo Jusaall lla dawy olid) a5l Y
S Vae 5l asu Ay Jusatll jlia iy IS daay gl
Dl Aalall 050 @y Alal) il Sl 3aY AT e
My of llaall i (385 il a3l Gase digaill ialia
Glua B Gl ma) 35a 050 Sl e Cuad Jigaill Cilla
S bl Bl D dagatll il a5l (Jagatl) L
eha¥) 13 Jhe ¥ o e Al s Ju 8 bl bass
52 AT 5ye LWL @il Cuati o & Jagal) U 3l

.l A:ua) REEY)

. Receiving transfers shall be subject to any

restrictions on disbursement or any other
restrictions imposed by the regulatory authorities
of the country of receipt and the Bank, its
Correspondents or its agents shall not be
responsible for any loss, delay or damage caused

by such rules and regulations.

398 A 5 Gpeall e 398 AY lemld dugatl) (=8 o5S
Ol g i ) Al Aalaily sel Cnsen Gas (94
S pled &l ge Calsiue oISy S oslalie o Sl 5 Y

ey actsdl) ol Jie leands lpaal 5l uals

. The Bank shall

perform such reasonable
procedures to execute transfer requests within no
later than the business day following the day on

which such a transfer is received.

en b Qsadll il il Algheddl Clehal) il 3%

g e S G apll ) Jaal) 5 oLl

. Requests with a due date on the same day are
subject to dates in connection with the territory of
the transfer destination.

Gamls apl) @y Gl b g ) bl o

dasadl Agasd iaadl asally Alasisall yelsall
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7. The requester will not be entitled to withdraw the el 28 2o Bigaill Qlla e goa)ll Qllall adial 320 Y 7
transfers’ applications after the transferred
amounts have been debited from the account. | < 0= e&lbs 4ben Ga Coall culall (3 Lebisad aslladl
Nevertheless, and should the Bank approve, at Qb ) el 5ale) e alhal oyt (355 clidl il 13
its own discretion, to return the amount back to ’
the transfer requester for any reason whatsoever, | xaall a5 ¢ & okl il 8 L) e cand Jagail
the Bank shall have the choice to pay at the )
prevailing purchase rate of the relevant currency poupll 43S 4 Lo graiis AUl il Alaall Ll ehp2 ya
less all charges and expenses. i lmall
8. The Bank reserves the right to review all transfer | ¥ iy (o Jisatll 2y 2 dealye & s ol Lisy 8
fees from time to time without prior notice. o
CGae bl 50
9. The Bank maintains the right to rescind this | o e AT K Ao Alsall oda conn & 4ban Gl basiny .9
transfer to a location other than the one selected ) )
by the transfer applicant if the work A3 Jaall gyl cadlas 1) dagail) lla o
circumstances so warrant.
10. The Bank shall not bear any obligation towards Jioatll il 3 e il olad Adgiue Bl il Jaa Y .10
third parties for the execution of the transfer
request and its adherence to the instructions of | (LSIL Yygue callall pda ity Jogail) alla hlaalaty oy
the transfer requester. The applicant shall be
considered fully accountable in the event that the | cauw (s¥s (asd s olad Adsgue AN Slill aped Ja 3
Bank is exposed to any liability towards any )
person for any reason, including compensating | 51 <& sl Glllas &l e bl Gmign Gl S L oS
the Bank for any claims, expenses, costs, . . .
charges, fees, or any costs else that the Bank Ao il ooy 8 s e ) Ll ) sy ) las
may incur as a result of executing the transfer el s i
request. - j B
11.The applicant shall be ultimately responsible for GAY) Glgall old Al @ ERPENON I LI adka Jaa .11
any seizure or reservation of the value of the
transfer by third parties in the country of the Al s e Laaall/ jaaly AT Ol Lﬁi St Ll aly B
Beneficiary or in any other location.
12.The Bank shall have the right to reveal the | 1.1 cilily cyeca Clll) atie s o) Jlels) elill gay .12

applicant’s account number within the given
transfer data if the requirements of the regulatory
authorities at the paying Bank or the nation of the
beneficiary require it. The customer further
authorizes the Bank to include his/ her account
number, date of birth for “individuals”™ |/

Sl el sl 4yl il cllbing calS 13 5jalal)
Ay zhol i) Juaal) gty LS celly i adiad) aly

4.’1\}.'\9} s ‘).::ﬂ” M\ 65‘)/ ”Jb;)d" bﬁ‘j\f-ﬁ &l)t}} ‘MLuA
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registration number for “companies”, his/ her
address and contact information, the address of
the beneficiary, his/ her contact details, and the
purpose of the transfer within the issued transfer
data if the requirements of the regulatory
authorities in the payer’s country or the country
of the beneficiary require that or as the Bank
deems appropriate.

Jlai¥) il cadivaal (lgic s can alall Jua¥) clilug
13) 3 yaball ) el by pava Alsall e (ayally can Aaldll
Sfisall Ay ) adlall Al gl Ayl clhalull @bl culs

calia Gl ol Lo o) Sl s

13. The Bank shall be absolved from any liability as

a result of the delay in executing the transfers in
case of incomplete information in the transfer
issuance applications and the Bank shall be
entitled to reject execution of any transfer due to
non— compliance with the regulatory directions or
its internal policies and procedures without

illustrating the reasons and justifications thereof.

ae Jla 8 Alsal)l 2in 5al e Adggune 4 Sl Jeany Y
Al o Ly lall laca) il 46K clasleal) ilgs
Gl Clean sl AN el Allga Gl 2 ind s Ay Jaking

D )y bl el oso Adalall wilelyals bl

13

14.The Bank shall have the right, at any time it

deems appropriate, to apply “due professional
care” procedures for the purposes of verifying the
identity of any of the parties involved in the
financial transaction, the purpose of the financial
transaction, or the relationship between the

customer and the beneficiary.

Alal) JY @leba) Gal Ludlia oy iy (sl Ay il gy
GV e o B e @il GaheY AU dugal
A S A dalaadl e (el o Al Alealls Ayl

 Sieally Jsenll G

.14

15. Without prejudice to any of the applicable laws
and instructions, the Customer permits the Bank
to disclose the necessary information to any third
party and to the extent that it pertains to the

financial transaction.

st AL iy ciladailly il e sb Galaal) o5
b Y A @l Glesbed) o Zladl clill )

AL Flaally 3lay (g3 (saally Clly

15

16.The transfer of sums in the currency requested
by the Customer is subject to the exchange rules
and regulations established by the local and
international regulatory authorities in this respect,
and the Bank shall not bear any loss, delay
and/or harm as a consequence thereon.

elsdl daeall dE (e dslhaall Alealls bl Jisad auiass
Fualally sl AlE,l cleal) e 8aleall Aalailly Cajal
oo s sab Sl s plea (o il Jasty Y5 (a geadll 3gs

.16

Terms and Conditions for Checks Deposited for

Collection:

tdsantll aniy dedgall sl Aalal) Ay Ly,
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. The endorser shall bear all harm or responsibility

for any defect, deficiency or forgery in the
cheques deposited for collection or in the

endorsements in process on them.

ot 5 I (gl e Adgese o e IS elaidl aasl) Jesy
Gl 8 o Jaanil) auy dedsdl) Sl G g5

Heale 4l

. The Bank shall have the right to authorize third

party to collect the value of the cheques or submit

them to the set—off office on its behalf.

Lo 5 ISl Gl Juast oyt ash of il 3a

e Bl Laliall (id

. The

Customer is required to pay any
commissions arising from the collection of
cheques as determined by the Bank and
authorizes the Bank to credit them on his
account.

A st e el ENsenll DS by Juead) iy

calea o oy el (ashiy il e ) 2e 2 Le s

. The Bank sending cheques to collect their value

by registered mail or express is an acceptable
effort from the Customer, and the Bank shall not
assume any liability for loss, delay, damage,
withholding of cheques or non-return of cheques
from those obligated to pay or due to the work of
correspondents or agents who may be utilized by
the Bank in carrying out his obligations. The
Customer is further required to visit the Bank to
obtain these cheques in the event that they are
returned without collection, and the Bank shall not
bear any liability arising from the failure to notify
the Customer of their return.

S Jasall 25l g Jamasl i€l Jlls i) oLs ()
A gsene Al Qi) Ao i Vg caanll (e Jie 2 5 oy
lgale) aae ol cul€atl) Slatal o calil o Hall o olazall oo
B Gee S5 Sl cpluyal) Jleel s f @l pazilall o
Aeabar diead) a3l LS catlaliily ot G il agn (et
Jaay Vs s (0 Lgiale] Jla 3 ISl o3a Dy i)

Agilels Qhendl gl axe e 32l Al ghase 40 i)

. The Bank shall not be liable for the loss of

cheques if such loss occurred without an error,
gross negligence or intentional default on the part
of the Bank, or if the Bank transmitted it in the

way used in its communication.

Sl 138 Jeas 1)) ClSuil) ol e Yoguwe clidl aed Y
13) o il (e aeiih jual g s Jlaa) o e g 050

ADllpe & et Bayhally Lelloyly i) s

. The value of cheques submitted for collection

shall not be credited to the Customer’s account

until after their actual collection by the Bank.

V) sl il ) scastl) Al S a8 28 5 Y

i) Al gy el Leluand ey
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7. The Bank shall have the right, based solely on its

volition, and without that forming an obligation, to
use all legal measures to demand from the
obligors of the cheques delivered for collection,
including the right to claim and litigate.

of ade Laljal) @lld (<0 o 0905 2allaall asalyy (e clill gay
oyall ClKeall cproitiad) dalladd 4 glal) clehal) 4alS sy

The Customer agrees for any natural or legal
person to deposit collection cheques drawn on
local Banks and/or Bank branches in the account
and to sign all forms approved by the Bank for
this purpose and to take all necessary procedures
to implement this without the need for the
signature of the principal Customer or those
authorized to sign those forms with the
Customer’s acceptance of the conditions for
depositing cheques for collection that are
currently approved on the Bank’s forms and any
conditions that the Bank may decide in the future
for depositing such cheques. The Customer
additionally relieves the Bank from any obligation
that may occur as a consequence of such
permission, whether via fraud, forgery, or
otherwise, or arising from theft or lost cheques.

Gl plab (el ol panb (il (gl o8 e Jaaall Gils
Gl ggsd /s Adadl gl e e duastll sy
Al el el (sal saciaall 7 3aill paen e g sills Clusal)
a5 G Aalall (s el dnl AP el al) gaeny alills
Jof pe ziladll @b o adgils cuasiall 5l Jua¥) Jaeal
Sl Wl sadieal Juastll auy Gl plal Loy i Jaesl
b gl e Sifiee ) by gy Ay bl £l
Lo 8 Adghne A (g i) Cipla Jaaal) g S Sl
GA gl o) sl Guk o Bl Gl b b

LKl G Ay e aam f Gl

Terms and Conditions for Cheques Endorsed to the

Order of the Bank:

relil) Y 5yeladl clually Aaldl) el dag il

1.

The endorser bears any damage or liability for
any flaw, deficiency or forgery in the cheques
endorsed to the Bank’s order or the
endorsements on them.

S ol s gl e Adggae IS edadl) ety
Al cedill o S i) e apelad) SIS s
gdle

The Bank shall not be accountable for not joining
the Bankruptcy receiver when the obligor or any
of those obliged by the endorsed cheques to the
Bank’s order becomes Bankrupt.

oold) xie Alall mlla A Al aae e o e Sl

) Y 5 jedad) il cpaiild) (e gl il

. The Bank shall have the right to authorize others

to submit cheques to the set-off office on its
behalf.

A Aalial) oSl ) i 8 ope s of il

Ade

The Bank shall be entitled to pursue any and all
available legal options, including the right to sue
and make claims against the owners of the
cheques that were endorsed to the Bank’s order.

Crarildl Adlaal Al culelal) A8 o) el gay
sleay) Ga dlly Lo il aY spedaalls redadl) ISl

<l
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. The Bank sending cheques for collection by
registered mail or express is an acceptable effort
by the Customer, and the bank shall not assume
any responsibility for loss, delay, damage,
withholding of cheques or non-return of cheques
from those obligated to pay or due to the actions
of correspondents or agents who may be utilized
by the Bank in executing of its obligations. The
Customer further is required to visit the Bank to
obtain these cheques in the event that they are
returned without collection, once the Bank agrees
to give them over to the Customer.

ol Jaad) 3l Jpeanill @l€etl) Jll el oLs o)
Adssee A Qi) o i Yy cdianll U8 (e sihe 26
lale) aae o sl Slana) S catill S sl laal e
3 pen S Galuhall Jleel Cann 5l adalls cpafilall (g
Aaber draall a3l LS canlalilY o2t (3 il agy (i
Al 9o 220 Juaa’ (50 Lghale] Jla & il o3 2Dy cll)
pe oo Aatl Al e Bl il Jaaty Vs 4l gl e i)

Agialely daaal) s

. The Bank shall not be liable for the loss of
cheques if such loss occurred without an error,
gross negligence or intentional default on the part
of the Bank, or if the Bank transmitted it in the
way used in its correspondences.

Sl 13 Joas 13) CASEN 3 e Ygsuee il e ¥
Ay 8 Ractiall Ziapally Ll i) s

. The Bank shall not bear any liability arising from
the failure to notify the endorser Customer of the
fate of the claims submitted to the Bank by the
cheque obligors.

Dedaal) Juan) ol axe e A3l A shee A i) Jaany Y

IS (palel) il a1 Clladl jsaaa

. The Customer shall be liable to pay any
commissions arising from the collection and
authorizes the Bank to debit them to his/ her
Account.

sy dmandl e A ial) el S ghsy dpand o
s e ok ol

Terms and Conditions for Electronic Channels /

Electronic Services:

cilasally [ g SN cigilly Aualal) SaYly by ,dl
14 S|

. This service is subject to the provisions of the
Jordanian Law, the Banking Law, the instructions
of the Central Bank of Jordan, the Electronic
Transactions Law, and the Bank’s instructions.

Gladets il 53l 5 A0V O AAY Lardll o2 guads
Claaleiy Aug KNI c el Giles ) (Sl i)
RG]

. The Customer understands and agrees that these
terms and conditions are an integral part of the
terms and conditions of the accounts and
services and acknowledges that he/ she has
reviewed, had sufficient time to read, accurately
understood and taken due diligence and agreed
to abide by these conditions. The Customer
further acknowledges that they apply to the
account(s) opened in his/her name as well as the
services provided to him/her, without prejudice to
the Bank’s right, at all times and without a prior

Oe Dau Y eia Al gyl o3 o o daanll G805 neks
acdhaly i 4y cilaadlls cilluall Lalall A& Loy yall
aily L il A8 Agdl) asia 3 adfy ASSY 5 Jagpal) 030 e
AN e (3855 Aleall 28U ZLlaY) Les alaly 48y Leghs 38
danly dagidd)l clblaal [ Glall o lglow e e

L en daaed b i) gy DAY (50 4l Aatial) cilarally
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notice or giving any reason, to amend any of the
forgoing terms and conditions. Such amendment
shall be deemed effective on the Customer‘s part
upon the Bank’s announcing the new
amendments on the notice board within the
Bank’s branches, in addition to any other
methods of announcing the new amendments,
and/or notifying him by a letter sent by regular
mail to his address approved by the Bank or by
sending an SMS notification, and the Bank’s
statement of sending the notification shall be
binding on him.

SRR PN I I VPR SO I /P AU PRSP P NS
Jaasal) Sliiely L) el 0535 e Jlall) (rpas EY)
gah dahy aldley) dad e il (Ple) aar Jueall 32, 1380
GUS opled] 5 3aanll Ol AT Ay 3 S iy
Lnai Al ) ) al adiaall allgie e (galall apdls Jusy

A Lole Sledy) Jlol il J@ yoinys SMS

. Although the Bank uses the possible security
means to protect against the risks of open
communication networks, The Bank shall not be
liable for any damage that may afflict the
Customer due to risks caused by using the
Internet. Moreover, The Customer shall solely
incur all risks caused by using this Service that
the customer has chosen by this request and that
the protection of his data is wunder his
responsibility.

bl e Dleall BCaal) 3] il sl A8IS Gl aladin o2
o sl e Vg i Y ) o e e A<l o
i) Al aladin e Ao el jhlaal dan el Gals 8
o Lealill Lladl) G Jaaty M) g8 sany Jaeall
0sS alily Blaa oy llall 138 gy Baadll o3g] Aaladi

c A Algiue o

The Customer is responsible for providing and
maintaining their own devices, as well as all
costs, expenses and communication fees
required for its operation when register for the
Service.

S, 4 Laldll 53gad) Ailuas 484 oo Ysgue Jaanll yfin
ve Jlat¥l sals ity Cijlias e lebands 4aili L

Aeaally 48/l

The Customer is responsible for his/her use of
any software or hardware that contains defects
and/or viruses that may put the security and
efficacy of the Service at risk, and that would
disclose the Customer’s data to third parties and
be illegally abused by saboteurs. The Customer
also assumes all consequences thereof and
releases the Bank from any liability in this regard.

a3 seal S Clmay AV adlaiing Adsiue daead) Jeaty
Dhall Zesdl) Allads el apas 8 gy Sl 5 cane e
J8 e eDlinuly Jaall Jieall by i€ lgls e Sl
A8l bl AIS Jaead) Jeaty Augll e ARnyhay Gdilel

pasadll g ddggue &) e il Cipla Jao el e
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6.

That the Bank will not be responsible for
operating instructions in the event of no access
to the service through internet due to weakness
of the telecommunication network, or lack of
operations requirements for the electronic
service. The customer also understands that the
Banking application may not work in some
regions/countries due to security considerations,
and the bank does not bear any responsibility for
that.

dsas e dla (8 dandil) iladaty A gfuse Aol i) Jeaiy Y
s i g @l s OIS 1Y) copl) e deasl)
LAl Jutts e 3 ai ) ASLOUTy ASLu) ey L)
Jazg ¥ 8 Jsall/ghaliall (amy o)) daeall pedfiy LS 409 piSIY)

L3 A g huse i) Jany Yy i) blie Y gudall L

The Bank shall provide the Customer with the
operating instructions that include detailed
information about the Service. The Customer
shall thoroughly follow such instructions when
they are desirous to access to, and use the
Service. The Customer understands that any
error caused by using such instructions will be
reflected to this Service and will be at the
Customer’s own risk.

Glaslee o (gind Al dadll ety Juaall elill 25
die 4y Sladanll 038 Lol Jaeal) a3y derdll e Aiduas
Wad (o) 0L dianll pgitis Lealatindg dadl) o Jpeanll 4
OsSons Aexdll oda (Ao o Slaaladl) s ladiud e o

That any extracted information from the Banking
Application as a result of the Customer’s
execution of any banking transaction through
mobile application, shall be binding on the
Customer, and the Customer may not argue for
otherwise.

Y5 dreall dajle (85 aDIA (e Adpae Gillae (Y Jaanll

b i adall Jreall o

The Customer accepts that the service
information is provided only for the Customer’s
guidance and that the Customer does not
consider this information to be binding on the
Bank. The Bank shall thus not be held liable in
the event that the service is irregular, ceases
operating, or contains errors in the information it
extracts.

Yool Sag Jaad ol il eadll cilegles ol Jaeal) 3805
Al gane A il o i Wy il ajle laglaall s3a yiiag
Claglaal) b Ut pn of denall G o ) ane Alla &

Nl sy A piasdll

10.

The Customer may not submit or utilize any
documents or statements extracted by electronic
means and present them to others as a means
of evidence unless they are sealed and signed by
two authorized signatories on behalf of the Bank,
one of whom bears the signature of category (A).

PQECTPRE P10 [ L A KEGHE R QPO D | R PO,
0S5 Al Lo il A€ OIS (Y gy Aig i< Jilugy
Laaaal Joas clid) e ol iy () Cpaniasie (1o Axdisa g da gida

(1) 2 i
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11.Any charges, commissions, and/or fees for | ; ,i} ,aa e e BYN /BRI VPSRN NS W TS §|
granting this service and/or the services offered
and provided by the Bank to the Customer | s (Ui (o Caesll Glid) lyjhg lls dasiall el S/
through this service, whether for each cash )
transfer to local and/or external Banks and/or bill ) lf s ddae sl g digad dddee S sl Aenl
payment and/or any of the other services, shall ¢ ot . L
be collected i/n accordance with the table of fees ol et 1By AN) el e A5l 2 S5
and commissions approved by the Bank. The | sy f Lo (ieall GBilsrs alay LS el (oal adiadll cYganll
Customer further acknowledges and agrees that
the Bank shall have the right to amend these | )y (5o Yy j/, Y gazll j/, sl o038 Jaaas & 3al)
charges, commissions, and/or fees without prior .
notice, provided that the Customer is informed of | = 02 <l J8 e dllyy duaall Do) o O (o Gase
such modifications by the Bank through the . N i S s .
Bank’s website and/or bulletin boards located in 10 G B2sms) cBleYl o j‘/}M“"—wﬁw S
its branches and/or any other means approved cdpanll go Lele i )/ 5 ) Ldle il @l il il i/
by the Bank andfor agreed upon by the
Customer, and that the Bank is entitled to debit | gsa)ll (92 daeall Gl e 50k Lghad 2y ol il
the value of such Services to the Customer’s
account without a prior notice. -4l
12.The Customer acknowledges and agrees that S a)ll i ade ey al Lo el Gilys aley .12

he/she must maintain a sufficient balance in
his/her accounts in order for the Bank to carry
out any of the Customer’s requests included in
this service, such as requests to issue
remittances and/or cheque book requests and/or
pay bills and/or any other services that the Bank
offers to the customer within this service.
However, the Bank will not execute any of the
Customer’s requests if there is insufficient
balance in the Customer’s accounts to debit the
amounts to be transferred and/or any fees and/or
wages andfor commissions on them in
accordance with the fees and commissions table
established by the Bank and/or exceeding the
maximum limit of what is permitted by the Bank
for this service of transfer and/or payment and/or
the Customer’s depletion of the daily limit. In the
event that the Bank decides to execute any of the
Customer’s requests in case the balance is
inadequate although the Bank is not obliged to

50 Jaeal) bl (e (ol 2 (g i) Sy i Allns
iy alll Sl ¥l el @lilS dadl) o3
@AY cladd) e sl Sl Ll sy i/ @l
ity gk o ul) ofs il s3a e Jpeall Gl lajds
S A wal 8 s Jla B el il e
S5 s &1 Sl Lebigas Csllaall allaall 2l Jpanl) cilibooa
adinall Csanlls 55Vl Jsaad Wy lgale cNpae 4 S/ 5 sl
il J8 e 4 zsamal) ouadY) anll olan i/ 5 el gl
sl aall Jaaal) 3latin] gf/ 5 wanal) S/ 5 Jagaill Zardll 3g]
G el e Bl ghun ol 535 Aeadd) o2 e 4l #sanall

IS pae Jla 8 daeal) Gl e () 2w el 58 Jls
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do so, the Customer shall reimburse all the sums
spent by the Bank in carrying out the transaction
promptly and without delay.

) alaal) AIS Adass Jaaall b el Ljle 52 525 aaia)ll

collad 053 s Adeadl i 3 lil) Laass

13.

The Customer acknowledges and agrees that the
Bank will not execute any of the Customer’s
requests included in this service, such as
requests to issue remittances and/or cheque
books and/or pay bills and/or any of the other
services that the Bank offers to the Customer
within this service, if there is anything on his/her
accounts that prevents it. For example, the
presence of a seizure from the courts and/or the
authorites and/or the various government
agencies that are authorized by the regulations,
laws, and instructions to do so, and/or any of the
missing and/or incorrect data, and/or an absence
of other requirements that must be provided to
the Bank by the Customer and/ or any of the
other causes that the Bank deems preventing the
execution of the Customer’s request in
accordance with its own policies and that require
its settlement and/or completion by the Customer
before executing any of these requests.

bl e ol B8 g o il o) e Jaead) Giloss alay
S5 ¥l sl GllS dadl) sl & 535l Jaeal
ladll e 6l S5 Lol gy S5 @A) iy bl
3sas Jla 8 Beadl) o3a (e aeall i) b S (g2
bl i/ 5 aSlaall (e Jaa 35S ablua e olld ai L
oilsally Al lglsas ) Al GaesSall cileadl i/
LAY g/ 5 dasiiall ULl (e (sl Sl/s @l (e cilaglailly
Ji e il bags cags @Al clllie 8 pai )
nl Tasle il Ly A AY) L) (e (gl S5 Jaaad)
S5 lemsed aiias 4y Aalall clubadl Gy Jaead) il

Ll o3a e (gl 20 J8 Jueall 8 (e Ll
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14.

The Customer acknowledges and agrees that the
Bank is entitled to add, modify and/or block any
service offered via this Service, partially and/or
entirely block it for any period as the Bank deems
appropriate, change/modify the technology
utilized in the Service and/or adjust the daily
financial limitations for making transfers and/or
paying bills without a prior notice; while notifying
the Customer of the same via the channels

agreed with the Customer.

S5 daes if 5 dila) aa dull o e @il Jaeall alay
o sl Aaadll oda (e 33sagall Gleddll e (o Caaa
oad Sl s e ol Wl Taig 530 (Y TS i/ 5 T danall
3paad) doaes /5 Aendl) 8 dessiaal) Laglgiall Juaas i/
D) Gsas Ll s i/ 5 ada Sl 5 Jagaill dsegll AL
& Lo Gadl Blusll Pl e @l Jiaall Hlad) ae Gasse

Jranldl

.14

15.

The Bank shall be permitted to use the
Customer’s information internally for the purpose
of informing the Customer about new services.

parg il LAty Jreally Alaiall ilaglaal) aladiud elill 3a,

saaall cladll e laglaa
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16.

The Customer acknowledges and agrees that
signing up for this service entails either
completing the process in person at the branch
where the service request will be processed, or
by having the Bank issue user codes and
passwords and hand them to the Customer in
sealed envelopes. The Bank will then activate
these codes in accordance with the Customer—
approved processes for use by the Customer in
logging into the Banking Service System online
and/or via the Mobile Banking service and
utilizing the services offered to it, or by
registration and/or electronic self-subscription
with this service, using the Visa Debit Card
number (Visa Electron) and it's PIN, provided
that the card used for registration process should
be active and not suspended or canceled.

oo W) s deasll oda (8 Ry o e daaall Gl abe
priue ey Jlaaly gyl 8 desdl Gl e 4nds Pl
s dalie Cliliar Jreell lgardiss clill Jd e o lalS
O lealatin ol sadiedl clehadl g dlid) J8 (e lebnis
Gl e Adpadl el sl ) Jad B Qe 8
Bl ledll alasiuly S udall Zesd DA e /s
sdgr S g Y Y S/ 5 dmadl) DA e S
D) alall al) B ddlay o8y aladiu) PIA e dexdld)
Bladl 08 o) o e paldd) Cipall ays (s

lale o Aigise e g Allad (il dilead Aadiiinudll

.16

17.

The Customer acknowledges and agrees that
activating the Smart PIN on the device used for
this service will enable the customer to authorize
financial/ non-financial transactions / bill
payment executed via banking application.

Stead) e (S Canpail) ey Jands o e Jaeal) Gilsas alas
Sl 5 Akl Al A omy o (g 4 Faddl) 53] il

LSl ) A e 30l ilsall ada i/ 5 Al ye

17

18.

The Customer acknowledges and agrees that this
service offers a variety of financial and non-
financial services in two groups, and each group
may require a Smart PIN / one time password
(OTP) to execute the transactions, and the
customer undertakes not to share the OTP with
any other person and bears all responsibility. If

he does not adhere with this instruction.

Lot (e de sana g Aeadll ol o e aeall 38505 alay
Gilerll (e desane IS Oy (i sana oy bl e s AL
240 die Baaly yal el AalS/ KA Canpaill ey ) zlias
sanly 5yl g yal) Aal ASHLEe pie Jaenl 2gag «lS)al) 030
Asdladly a5l axe Al ghne BIS Jaay HaT padd 6l aa

sanly syal g pall S e
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19.

In the case that the Customer selects the service
(OTP), the Customer authorizes the Bank to
transmit a one-time password (OTP) for each
transaction carried out via the Internet Banking
service on the mobile phone that is registered
with the Bank’s records.

J<I (OTP) 5aals 53l 550 AalS Jlupls i) sl (i
oo CHEY) e Adpadl Rakll DA e i L A<
Juaad) RN Jla b il cDlas (530 il JUal il

(OTP) iasal

.19
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20.

The Customer acknowledges and agrees that the
registration / subscription to the service is via the
Signature (Visa Debit) Card number and its
password authorizes him/ her to access the
service alone. Moreover, to access all service
options, the Customer must pick the second
password using one of the alternatives offered by
the system. Options (one-time password / OTP
password for transactions) in order to be able to
examine Account balances / carry out financial
transfers in addition to making requests for other
banking services.

o) PA e deaall @liay) [ Jamadl of Jaaall Gl alas
dsaall dlsin L Galad) (oud) a8y pilall 2l 138 Al
Jrenll ol a3l 2axdll Gl ases pladins dagé Aeaal) )
Wy Al ablall gaa) Pl (e 4B g 5all ALl Hlaaly
Dol S JOTP saaly spal gl AalS) @hla Uil
2 [ lbeall sl e g LY (e oSal @l (iSall
LAY Al Glaadll Glild sy ) 2l dallal) Bl gasl)

.20

21.

The Customer acknowledges and agrees that the
bank will suspend Visa Debit Card in case the
customer entered wrong card’s PIN for mobile
banking password reactivation service more than
the allowed limit specified by the bank. Moreover,
the customer is required to contact the bank to
reactivate the card again according to the
approved bank’s procedures.

2l b il Gl i i) o e Cueall (3ilyss ol
Jaal Jla 3 Haxall g pel) A€ Jam sale) cililad LTl
s3mally 4 zpansall anl a1 Zaladly Galdl) (gpud) ol
Ga Al Jandt 32le s s of Jianl) (sm pifinnss lil) U8 (e
sadieall CleladU s Zilad) Junis 52leY i) Aaalye Sla

Ll gal
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22.The Customer acknowledges and agrees that if

the user’s name and/or passwords are entered
incorrectly through the service more than the
permissible limit specified by the Bank, the
service will be automatically terminated, and the
Customer will be required to re-activate the
service through the application using the Visa
Direct Debit Card PIN(s).

& W Aeadl) Gl agies i) of o dueal) Gilgss alay
et DA (e Sud) @ldS /5 aasiadl o) Jis Ja
il J8 (e anally 40 sansall 2all e ST ala IS8
Gubill P e daaall daedisale b asts O sl e a3l

e Galal) (Gl Blly ladl 2l T A8l o,

.22

23.

The Customer must update the passwords upon
first using the service and the Customer bears full
responsibility for securing the user code,
passwords and any other information supplied by
the Bank. The Customer is further required not to
divulge it to others, to store it in a secure and
separate place, and to take measures in case of
accessing the service via a computer in a public
location. The Customer additionally relieves the
Bank from any obligation or damages that may
be incurred as a consequence of his/ her non-
compliance with this or as a result of abuse of
the service.

Laadl) ) Jsda Jgf die Sl il juas Juaall Ao Cangin
SlalSs aastall ey Llead ALK A g5end) Jueall Jaaing
Jaaall a3ibis LS ccliall U (he Aadia (931 Cilaglan duly
<oy 0al e B L BlaaYly all Lie ZLad)) aa
Slea PA e Aendll pladia) Alla b Al 3435 Joaiia
S Adssee (g e i) daand) A LS cple i< 8 igula
Jlaniad 3elu) dais o Gl daljil) pae daiis g Gals 8 )l

JAaaall
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24.The Customer fully understands that the user | i, aas ), 44, JRECN W o e duaad ey .24
name and password are specified the customer
identity, so any transactions made by using the | Sy aasnl) il alasinl 334k Giblee L_g? Ol 1A Jaeall
user name and password are considered issued
by the Customer and he will be responsible for | Jduweall Jeaing lgie Yoguay Jraall (3o 5aba Hiad gl
them. The Customer is fully responsible to protect
the user name and passwords. And The | aibs WS¢ sl QlalSs arsinall au) dolead LIS A g jusdll
Customer is further required not to divulge user .
name and passwords to third parties, keep them oal Oe B e LlaaYly sl e plad)) s il
in a secure and separate place. The Customer A . ) )
releases the Bank from any liability or damage Sl sl g () G il diaadl i LS ciaita JSA;
that may be occurred as a con§ec.1uence.if the ) Jlesid 56l Aas o el 4l ate i 4 a8
customer does not adhere to this instruction or
misuse of the Service.
25.1f the Customer suspects that someone tampers BIRER Gob oo abluay ey Taal o Quaad) s 13 .25
with their accounts through the Service, or the
user name and/or passwords are exposed by a | Ji ;e CadSll cumpt 28l LS /5 andtd) ey ol
third party, the Customer must inform the Bank
immediately in writing or by the means agreed on | sl Ll 2i€ad) de yully i) gL daaall axli ¢ AT iyl
between the Bank and the Customer. ]
Furthermore, the Customer remains liable for all | 0= Yssse daand) (aus caandls il G Lale Baiall Al
sums incurred through the abuse of the user
name and passwords up to the date and time the cilalSy paiusall pul platiud sl o 3850 Al S
Customer notifies the Bank of the same.
Al el Jaeal) gl CBgg m)s S )
26. The Bank has the right to take any actions it | .. 00 480 Baas sulia s el (o 2la3) el sy .26
deems appropriate once the customer informed
the bank there is a potential access to his | Lim axe of deadll (g (o adlad juad) Jsin AulSa) 2
account by third party, including stop the service
or not executing any orders or instructions issued | (sl sy clill Jaeall e saball iladaill o 5alsY1 e 4
by the Customer to the Bank via electronic
channels/banking application, without any liability @ il dass 05ay Sl gulallfas sy @l o
on the Bank; provided that the Customer should
attend to the branch in person and signing the Pla o blad ld 5a35 £l draall jgina 3l 3 guse
Service suspension application.
Al Gy cilb e 2l
27. The Customer has the right to submit an Lo K 38 A5m Bl oo il alfie) wsi daaall 3ay .27

objection to the bank regarding any suspicious
transaction has been recorded in his account
transaction log within 15 days. Otherwise, all
transactions executed on the customer account
will considered as a valid transaction and the

o Ay i o 335l ST e 28 ol GBS
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customer will not be able to object after the
abovementioned period.

Bl b sy Lgle

28.This service is considered void without notifying
the customer in the event that the customer
attempts to tamper/fraud/hack the service

Juaall ol Alla 8 Juaall el (g0 BeY Fandll oa s

Aaall Ry [ gl [ Gl Aglaa

.28

29. The Bank has the right to terminate the service
for the customer at any time and the bank will
notify the customer by any approved channel by
the bank, the customer also has the right cancel
| delete mobile application account as any time.

Lalio ol iy (gl & aeal) e Aadd) oled) clill gay 4
elal) Jaeall G3as WS celidl (5 sadiaall 3yl (e (b oyl

oSl Gkl (DA (0 Fe2al

.29

30. All banking transactions executed through the
banking application shall be binding on the
Customer, and they may not object to, or argue
for otherwise unless reasonable doubt is raised
requiring the Customer to object to the Bank
according to the approved channels.

Lojle Gukill DA e 3200l 48 paall Glilaal) 8IS (<
Al leelld i adall ol elld e alieV) al Gay Yy Jaeall
ol gl 38y Sl 5 ial e 4o by Jgine ol Sllin (S

LBadizal)

.30

31.That the Mobile Banking Application allows them
to activate/deactivate their various credit cards
(such as installment, internet, signature,
revolving, golden, and Jaala) and pay the balance
of such cards. The Application also allows the
Customer to pay their bills through the
e—Fawateercom service. The Customer is fully
liable for any data they enter for the purpose of
inquiry, payment, suspension and/or activation
online. Neither the Bank nor any of its employees

may be held liable for the same.

Cum a dlaall 2l) il 513) Sl ey LSl ksl o
e LS a8Uadly Aagyall claally 2lad) Gl )/ 5 Jens
Cmaids /s a8l AslSY) Al g (Sl Gadsll o aesd)
iyl JalS Jranll Jening Fpagd) Sl gl Cagind
Janty Yy Gakill A e Jandil LAk a5 il & e
Jaanll (e LSl olat Al yunn B duilign (o (gl Sl 5 il
Anyall Hiledll maus I ALy Aulaty) caliUad) auay vaus
M€ Jueall Jeainy e-Fwateercom aaxd e ale
Sl Dby G ok sk by & ge Adgseal
ety Yy oyl P e el )/ 5 SN i/ 5 il

(I3 ol Al yiune ) asilage e (gl ) 5 L)

31

32.The Customer executes a financial transfer
through the Service according to the conditions
specified below:
— As for transfers between accounts with the
Bank’s branches, a transfer is automatically
executed on the same Business Day specified by
the Customer.

Jo g pall e Aendl) A (e aanll 8 (e Ll gl 3y
solial Al

e osting LT 2y i) gg 5 oal bl dagmall —

el U3 e 23mall Jeal
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— As for transfers to other local banks, a transfer
is executed, unless the execution of remittances
requires providing the Bank with information,
documents and/or any additional data to execute
the same. The transfer amount and/or any fees,
commissions and/or rates, if any, are debited to
the Customer’s account on the day of the transfer
execution, as per the currency exchange rate
approved by the Bank on that date.

— As for transfers to foreign banks (outside
Jordan), a remittance is executed, unless the
Bank requires additional information, documents
andfor data to execute the remittance. The
transfer amount and/or any fees, commissions
and/or rates, if any, are debited to the Customer’s
account on the day of the transfer execution, as
per the currency exchange rate approved by the
Bank on that date.

Oo ol de satl) 2w iy (a0 Dlae @il Jiganll -
Gl 353 VIl i by Lo A el 26l
us bl Adla) Glily &) /5 lasies Sl 5 Glaglea
Cng o sl s cVsae 5 s & I/ 5 dasail) ilua
Aleall dagad jrus s Josaill 2d85 a5y (A Janll Glias e

AL 8 i (52 el
sl am Allgal) 2aam 5y (V) zyla) Aial gl ganll —
S5 V¥l ain (i W) Lo Adald) celaY) RIS o
claduinil Adla) Glly 4 /5 latine /5 claglaa Sl
O sal Sl s SNsae S5 asmy Bl Sl 5 Jugaall gl iy
dasad yrw v Jasaill 2d a5 (8 aend) o e Caag

aa)l b ol (s adiaal) dleal)

33.The Customer acknowledges and agrees that b /sl L oo Vaga pe i) o Jaaal Gy ale .33
due to the laws, regulations and instructions in
force in the country in which the payment is made | e s/ s <¥lsadl Jlaal DA Gaasy 8 Jlaa] )/ 5 s Sl
by the beneficiary’s Bank, the Bank is not liable | . : ) : e -
y y . ML@MJ@J& j\/}&ﬁj\/}&ﬁb}\/}@)—\u!m
for any loss, delay, error and/or negligence that
may occur during the issuance of remittances, | 4.4 A gl ol 8 Adudadl) calaalaillg Lada¥ly il sdl) Craw
incorrect receipt, delay, withholding and/or non- _
payment of the remittance to the beneficiary. - plisal) iy J8 (s bl
34.The Customer may not revoke remittance | alull a8 2 c¥all Gllh e ol Jiaall G Y .34

requests after the amounts requested to be
transferred have been debited to the debit side of
their account(s). However, if the Bank, at its
absolute discretion and subject to the laws and
instructions in force in the beneficiary’s country,
agrees to refund the amount to the Customer for
any reason whatsoever, the Bank will then have
the option to pay at the prevailing purchase price
fees and

of the relevant currency, less all

expenses.

peolls allua [ dlis e Goaal) Cailall 3 Leligas gl
Ol slelye pay Blhaall oy (385 il 38y 15 el (e
Jaeall dlaall sale) e vdiadl) aly (6] Ly Jgenall ilaalaill
D w8l st ol B LLa il i< Gl e qand
oVl A8S aie logaie 2D ) dleall LA lyal
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35.

The Customer authorizes the Bank to execute
remittances through institutions or banks other
than those specified in the applications if the
Bank determines, at its discretion, the same so
required for the execution of remittances, at the
Customer’s risk and without any liability on the
Bank.

Ao o linge 0l DA (e @Vl Sy Sl o gis 4l
25 O 03008 Canen @il ang 13) lillal) b sassall ye (g
idgse o dlld 0y @y by OIS G (Y @Yl

i) e dulggiae ) sas Jaenl)
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36.

The Bank may, at any time it deems appropriate,
apply protective measures and any other
measures, including exercising the professional
due diligence for the purposes of verifying the
identity of any parties involved in the financial
transaction, the purpose of the financial
transaction and/or the relationship between the
Customer and the beneficiary.

laall cleha) Galai Lulie oy <y (o oy Glill gy 4l
Agedl Rl JY @lela) b L g8l Slehal Ay
Ayl GL e o A e G alEY LU
O A /5 Al ksl (e a5 Al dleally

Sisally Jueall

.36

37.

The Customer authorizes the Bank to disclose
any data, information, documents and/or bills
related to the Customer and/or their account(s)
with the Bank or to any third party, in so far as
they are related to the financial transaction,
including the purpose of the transfer, if so
required by the regulatory authorities of the
paying Bank or the country of the beneficiary,
and/or as the Bank deems appropriate.

s Slesan S5 @liln & ge ZladYl il (s 4
ailblua 5l s aslon I/ 5 Jaenll ADe ) Lolsd i/ 5 lasine
Gl Gl saally s Cajla sl ADle b i Gl (s
Clallaie Cul€ 1) cdigatll (o Gyl @lld L dallall dleally
S s Ay i vl Ayl adlal) @l gal 2l cllalud)

G Llie @bl olyy Lo s
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38.

The Customer understands and agrees that any
outgoing remittance made from their account(s)
to a beneficiary with any bank inside or outside
Jordan in countries that the IBAN system is
applicable will be carried out based on the IBAN,
and will not be based on the beneficiary’s name
or any other information. However, in countries
where the IBAN system is not applicable, the
Customer release the Bank from any liability in
that

remittances to the beneficiary’s account only

the event the paying Bank makes

based on the beneficiary’s account number,
without matching the beneficiary’s name.

@ Y adid) ) lles [ Ales (e 30ba Al S ¢
Al adsi L w U DU asls o o)1 dals oy
s IBAN ) &) ) 2Lyl s IBAN 15l Glaal)
DU b L gal dacalss 3 ) siiall anf e alaey)
e il iny Jsand) (18 IBAN ) i (ks L oy Y 3
Clual @¥lall bty adlall el o8 Jla 8 Al ghue &
and Ay iy o g0 kb laall ) e slae YU i)

« ndiaall
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39

.Amman Court of First Instance / Palace of Justice
shall be the authority having the jurisdiction to
adjudicate any litigations or disputes between the
Customer and the Bank. The Bank may choose
the territorial jurisdiction of any court of the
Hashemite Kingdom of Jordan and the Customer
may not object to, or plead the lack of territorial
jurisdiction. The Jordanian law will be the
applicable law.

Cull (8 dmall gall (& Jaall sl [ Glae Blay ASaa 58
Db o il celilly Jaaall o gl g (B o ilagas 2
oY) Al WSlae e AaSan (Y S aliaiay)
abaiay) ares g8l 5l alieY) dsanll Gag o 059 Gaadilel)

camkill Calsd) g S gl O ¢ SIS

.39

40.

The Customer understands and agrees on the
terms and conditions specified below regarding
the eFAWATEERcom service using the Mobile
Banking Application:

L obis) igsall WSVl Tyl o (3ilpay peding Janl) pedis
1Sl Ggaadaill aladiuly eFAWATEERCOM a3 oy

.40

40.

1 e-Fawateercom service via mobile application
enable the customer to inquire and pay their
obligations/ bills. The Bank acts as an
intermediary between the paying Customer and
the payee/biller in the payment process. The
Customer shall be fully liable for any information
entered for the purpose of making inquiries about
and/or paying invoices online. Neither the Bank
nor any of its employees may be liable for such
information. The customer also understood and
agreed that in the event of an error in the payment
process resulting from incorrect information that
he entered and/or the amounts that he paid, he
will, according to his desire, visit the payee/biller
for correction, and that the bank does not bear
any responsibility that may arise because of that.

Gukall PlA e e—Fwateercom ol nand 4 )
wijiall oyl | L) s Sleiny) Jreall xS
gsiaall Agally adlal) Caaal) (s Jasnasl) sy o g il o cale
Al gl JalS aaall Jany sl Blee i fisial [ 1]
D all 3l Sl 5 L) (s LAl ask Ul & e
A ailige e gl Sl Qi) Jeay VW5 cupy) DA o
35ms Jla b 4 e Jsanl) 355 pgis LS elld olad duls5ase
PR R [ POV S ERTEV i WP R N
Aoy i) B g o g 4ilh Lgady o8 1) Ll i/ 5 el
B deaiy ¥ ) Oy qusatll figidl [ Ll gadl dgal

nﬂ]du.\mi.&ﬁﬁ@jjm

1.40

40.2 The customer agrees that the bank shall have

the right not to perform customer’s paying bills if
the customer doesn’t have sufficient balance.

oS s by S sall 55 el e i

sl by lilee (e gl 25 e il

2.40

40.3 The Customer acknowledges and agrees that

the Bank will not execute any of bill payment
transaction, if there is anything blocking the same
on their accounts, such as a seizure imposed by
the courts, authorities and/or various government
authorities that are authorized by the regulations,

laws, and instructions to do so, any incomplete

3 Jla b il ada ddee () Qi ash o Sl o e
laldl I/ 5 aSlaall (e S gasS aililua o Glld aig L
Ol Aaball) Ledsas S Al A Sl cleall i/

Sl s Bl /5 il bl o gl gl 5 <l cladarll

3.40
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and/or incorrect data, non-fulfillment of the whole
requirements that must be provided to the Bank
by the Customer and/or any other causes that the
Bank deems blocking the execution of the
Customer’s request according to its policies,
which are required to be settled and/or completed
by the Customer before any of such requests are

implemented.

Gaaad) U8 e il s ansind (9] cllliie 8 s
e ) Tasle i) Wy 0 @AY Q) e i/
Lellaiin) gf/ 5 Lt pust a3l 40 Aalall Cilusbunadl Gy Jueall

Ll o3 (e (gl B U8 aeall U (10

40.4 The customer agrees that the bank shall have

the right not to perform the recurring bill payment
for specific bill if the customer does not have
sufficient balance, or if the payment amount
exceeds the allowed daily e-FAWATEERcom
limit. In the event that the bank decided to perform
any of the customer’s requests with insufficient
balance, but not obliged to do so, the amounts
incurred by the bank in performing the transaction
will be covered by the customer immediately

without delay.

By Ske lady ypanty Aald Jla 4l e daanll (315 5 aley
BSial) adall cblee e () B il agh o Aina 55l
38 Jranll lln 3 S da )l 35 axe Jla 6 Jaeal
o A zsanall oaYlaall Golat /5 Leads gthadl Al
ol asall aall Jueal) Sl Sff 5 oS50l gl Aeaad U8
BY70 B PRI S K Py NPT JUPLPE DERN PR P
sas )l LS axe Jla b daeel) il e (o) i el
i) laas U allaal) 2818 Lbass Joanl) lad el Ljle pe

celadl 55 15 Aleall iy b
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41.The Customer acknowledges and agrees to the
terms and conditions set forth below pertaining to
the transfer service via the instant money transfer
system (CliQ) and the payment of purchases to
merchants using the mobile phone:

41.1 The customer shall alone bear the
responsibility resulting from debiting his / her
account by using the service, transferring any
amount (amounts) to another customer's
account by mistake, or purchase payment to
merchants through the Instant Payment
System service through the mobile banking
application.

41.2 The individual customer undertakes not to
use the service for commercial purposes for
profit or donations.

41.3 The Customer fully understands that upon
linking his mobile number to any of his bank
accounts, his information (fuII name and/or
account number and/or service provider
name) will be shown to the transfer initiator.

41.4 The Customer acknowledges and agrees that
His full name will be shown once the inward
transfer initiated, whether the query and/or
transfer was made to his mobile number or
his nickname (Alias).

41.5 The bank has the right to cancel the service
to the customer without referring to him/her
at any time and without any liability when it
finds upon its absolute discretion that the
customer has violated any of the terms of the
transaction or performance in accordance
with banking customs, or did not observe the
law and the principle of good faith.

41.6 For the purpose of executing transfers, the
customer authorizes the bank to provide the
Jordan Payment and Clearing Company with
his/her data, which is periodically updated
and maintained by it, as well as to share
information and/ or documents with other
financial institutions involved in the service
transaction. This document information/data
exchange is executed in accordance with the
laws, legislations or standards of Central
Bank of Jordan and the Jordan Payments and
Clearing Company.

pads Lo oliaf Aipall o1aYls dagptll o Jpanl (351 ped
(ClIQ) Jisad @isill dasaill oy Pla e dagal 2ara
sl Calgd) alasnaly Hlaall b il A

e 2l A coym Al A g gl lajdie Jseal) Jeay 1,41
Uad e Law Al g 45 pladin vie abilis [ 4l
AT daee lad dllaa 3 f/ 5 aaa 3 Jagas 0o s
Bl ala daxd ok e Slaall cljidd) yas
S Gkl Adadsy (g)dl

g Alad Gblal el aladin] aden Jaeall g2ty
RERPS%.\| JERREURPONRES Y A P

caled) a8y oy aakd Jla b al Lla Juanll agdty
S5 aben a8y i/ 5 aa) Gl ol alis g J)
el W)leds) by g (40 palad) Laxdl) adie o)
Al e op€ladl adall g e 3l

shal vie dallll aan) Jleda] o @85 daaadl 2
Jasaall g/ 5 Dty Adee a6l g 4l Jusaill Al
Dbl 4 sl Galad) Q) Cinlgll 8 ddan) gy 4l
-(Alias)

@ Al gl 05 Jaenll Bandl) ola) lill ey
A g A el G ade Adgsee 3 053y i
Lyl e dapt () AR 38 paall of 8 3llae G
= ol s Gad) Gl ade (ga Lol Jalatl)
Gl e Y Sl dalatll 8 3 s Tasay 030
RERRPSTIRE NPT

55 ) duaall st dusadl) Clilee 20 GLlal
L oy ally 4slily adal) Aalady Ls)Y) A5,
Clasleal) Jaliy XSy Ll gy LloaYls (g)50 S
ALl () Al il gall e (336 Uy S/
ol dalee o5 Aexally dalad) ilbleal) 2045 dolec 8
Dulaall S byl o cpilalls Wil sda e slall
B Al Al AGal S0 (@S el

2.41

3.41

4.41

5.41

6.41

il
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41.7 Mobile Instant Payment service is offered
within the Hashemite Kingdom of Jordan, in
accordance with the currencies approved by
the Central Bank / Jordan Payments and
Clearing Company.

41.8 Mobile Instant Payment System transactions
are subject to commissions (if any) specified
on the bank's website, and to the specified
limits by the Jordan Payments and Clearing

Company.
41.9 The Bank will not be liable for any errors,
damages, costs or expenses that the

customer may incur as a result of breaching
these terms, and the customer shall bear all
compensation, costs, claims and damages
that may be incurred as a result of breaching
these terms.
The Customer understands that the Bank
may terminate the contractual relationship in
the event of the Customer's failure to fulfill
their contractual obligations, after being
notified through the approved and agreed-
upon means of communication, including by
sending an SMS notification.

The customer undertakes not to use Alias

name belongs to a trademark and/or trade

name that is not for the customer or is
unacceptable on the political, ideological,
commercial or social level.

41.12 The bank has the right to suspend and
cancel any Alias name belongs to a
trademark or trade name that are not for the
customer or are unacceptable on the political,
ideological, commercial or social level.

41.13 The customer shall inform the Bank directly
of any complaints or suggestions by calling
the customer care center on 065003300.

41.10

41.11

G Jll cilgd ddauls gl aall ded aam 7.41
il by S cOlaall Gy cApadilel) daY) ASledl

Loy adall dakl Aga V) A5/ (58l
Jal) Cinlg)l dlalsy (55l adal) allas ClSim pumds
oSN el aBsa e sanad) (Cang o)) E¥geall
Al Al A )Y AGEN U e saaaa) Cagaully

8.41

Ll
S bl s eladl ol e Vshue il 05
03¢ ADIA] Aaiii Jaeal) L2y 38 Cajliae f/ 5 il
Call€ally il el BS Jsanll Jasing WS cag il
DAY dai L) Gy B lly humYly cililaalls
gl o3
e L8l AR elgd) lill Gsm 43l Jsenll agdiy
anys Bpailatll alall) My Jsendl D) Jla 3
Loy daend) ae lgde (Bdally Badieall il o)1)
(SMS) s dpumi ALy Jlas))
5 Blatse sland alasiul 2t ¥ o e daell 2gany
aeall Cad ()l and 51/ 5 Bjlat Adlal a3 )
Sl bl el e dlgie e
Lol gl
Adlal a3 Bylaine eland Bl Gl ola) il e
o Wpia pe o dieall ol (las ) ol dlas
cee by S ol o el S aland) aeaal)
Al e alie IS8 elid) £30) oo Yoo daaadl 05$
Al e Al Aeaall (e Jlailo @lly 5 (5SS
.065003300

9.41

10.41

11.41

12.41

13.41

42.The Customer understands and agrees on the
terms and conditions specified below regarding
electronic (digital) account:

Uads L ol Linpal) o18aY 15 dag ) e Juaall 3ilgeg peis
(el g SN Qlual)

42

42.1 That the Digital Bank account is governed by the
general and special conditions for accounts and

services, without prejudice to the CBJ

instructions.

Aaalally Aalell T g8 ) amdy 35 5N Sl Gl o 1

Gl ) Slades g Gajlaiy ¥ Lags larally cilluall

.%_uj){\
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42.2 That the Bank may classify the electronic
to be

commensurate with risks and needs of target

account, at its absolute discretion,

Customers and the submitted documents.

o (3llae o 39 SISV Qs Capia elill ay adl e 2.42

S5l Cpiaginal) Shaad) lalialy Hhlie se cauliy Cuas

Aadgall
42.3 The electronic account you have opened via | _Slul e dauls 4s3 26 @3 35SV Glaall o 3.42
Arabi Islami mobile will be fully active after you )
duly complete the account opening procedures. | ¢ 433 Slebal JlaSiul 2, ) JalS IS8 Y138 200 Y dilsa
Th t ill le t rfi it :
e customer will be able to perform credi 3005 Al S ehal senll e i ) )
transactions immediately and the customer will
not be able to perform debit transactions until the | Jliul sl dnae GlSia elya) Jaanll (Ko Vs 5ydke luall
bank complete the account opening procedures.
If the Bank refuses to open the account for any | O« < Y Sluall i il (=) Jla 85 clshal) ol
t ill hibited t rfi :
reason, customer will be prohibited to perform el 3 a1y ol (e snell e i 48 <o)
debit or credit transactions until he/she visit the -
branch to complete the account closure laall @Ble) clela) JuSiny ¢ il dinalia al
procedures.
42.4 That the Bank may eliminate and/or modify any | Cluall dasie Uie (gl Jaaes S sl il sy al e 4.42
benefits provided to the electronic Bank account.
P s AN Sl
42.5 That the electronic Bank account does not enable | 4 o Jganll alagy ¥ 95N Sl Glaal) of Je 5.42
them to obtain any finances, credit cards or
cheque books, and if the Customer is so Ay aig) Jla Ay @ld s ) dalad) Glila ) <Bbsa
desirous, he/she may apply for the relevant e Al e
branch.
42.6 You are allowed to deposit in the electronic bank | . s AN Sl a8 Yl Al e 40 6.42

account. If the account balance exceeds the limit
(5000 JOD) set by the Bank for depositing in the
electronic account, the following actions will be
taken:

a. You will be given a 30—-day grace period to visit
your branch, complete your account and
authenticate your signature. During this period,
you are allowed to make withdrawals from the
account up to the limit specified throughout such
period, and you are prohibited from withdrawing
any amounts exceeding such limit.

A il g (S0l s 5000) saaal) dwa )l G j5las
ER NN | ‘_As: ‘A:\ L elyal ?3:\.;»4\_1}3 @}JBSN\ cluall =
acyh daalye llad o s 30 5l 7 lans 538 Jaanll iy

A ey il ol A iy ilen JLeSils
A A sl Gl haier cleall e cnadly

) Gy e 05 il A Cias (e gany Bl
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b.

If you fail to visit your branch within the 30—-day
grace period, you will be prohibited from
withdrawing any amount from the account.

If you visit your branch and duly complete the
restrictions

be

account opening procedures, all
applied to your electronic account will

removed.

O (ps2 30 ) glead) 558 Juaall j5las Jla
On fle (Y Cadl e Axie daud cdcji daaly
bl
c Clela) JuSinls 4ol Juaell Aaalye Jls & oz
ol gaen AN A 4ld (Jpa) a4l

c Y s e Akl

42.7 That the electronic bank account is subject to the

ongoing due diligence procedures to obtain the
information required to identify the Customer’s
data, as stipulated in the CBJ instructions, and in
accordance with the nature of risks associated
with  money laundering and the financing of
terrorism.

Aaalgll Bliad) ClelaY amdy s AN Sl Glaall o
Clly e Gyl DU bl Lo Jpeanl) b 3yl
S (@O il ladat 4 lgle Gasaid) Jaeal)

Lala ) d:\}.olj oY) Jusry Adlaiall ).La\i..d\ FPIN (g

7.42

42.8 That the electronic bank account is freezable if

there is a balance in the account and the
Customer failed to make any withdrawal or
deposit transaction on the account within the
the

periods prescribed in accordance with

instructions of CBJ.

Ao dla (S neaill pady 05 5SSl laall o) e
P o) a3 () ehak dieall ok aly Ciluall (3 da

@) il ladatl iy 5a0aal 2adl DA Cluall e

.@J)ﬁ“

8.42

42.9 If you fail to complete entering your data when

opening an electronic account via the banking
application, the data will remain saved in the
banking application for 10 days.

Sl a8 die 43lily JWa) JleSind axe Jla b o
i) Clas 8 Adasiaa Ao 45Ul (8 (Sl Gadall e

-ab) 10 524

9.42

43.

The Customer who maintains an existing account
with the bank may create additional accounts or
subsidiary accounts for that account (current,
savings, term deposit). The minimum amount
required to start a current account, savings
account, or deposit account shall be fully
transferred by the customer in order to open
these accounts. Additionally, the Customer
acknowledges and agrees that the Bank’s
approval of the information pertaining to him/ her,
the approved signature, and the correspondence
address of his/ her account or accounts will apply
to any new accounts he/ she will open using this
service.

Gillia i Sl (5o Gl s Jading (53] Jaeal) ol
s s o(da¥ s ola) ull gl alual duejifsana
Jaaad) o33k Aady Sl 5 s Sl @la Slas @i Jsenll 8
Ob deandl il LS ccliluall oda il aaY) asll Jagany
Lalal) e uhall (fsie s aainall g silly 43 Aaleial) o slaal
Claall e Gaatin il (gl sadieally aibluay [ daloay

el o3 2225l dadh aghis (53 Al
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44.The online banking service enables the Customer | ci<.all iy Gl Jaasll it i) e Adyadll deadll o) .44
to request a cheque book, which is subject to
review by the Bank. Upon acceptance, the | =35t #dle a8l Jla s il i (e duall mndy (sl
t t pick the ch K i :
Customer must pick up the cheque book in S VY ae ey 530 gl e Jsael e
person at the branch with which he/ she normally | ~ )
does business, or at any other branch the A e el 33l e saaaty Juaal) agts AT £ 8
Customer selects as soon as the Bank approves.
45.The Internet Banking service enables the By et Lozl i Copy) e Adpeadl el o) .45
Customer to enquire and pay his/ her obligations/
bills using the eFAWATEERcom service, which is | 32535l EFAWATEERCOM das A (ha 058 [ 43lalil]
incl in the Int t Banki Mobile Banki .
included in the Internet Banking / Mobile Banking sy il oy il gy ) Sl ) et e
service offered by the Bank. Moreover, the Bank T
serves as an intermediary between the paying S g / e @gw\ dealls E:m\ haell (s Jass gl e
Customer and the payee/ biller throughout the
payment process, and the Customer is solely | a5 Uk &l ge Al gguall JalS dpeal) dasing cnanll dolee
responsible for any data entered for the purpose :
g Y PATPOSE T i) DAL o Ladll ssnadl) /5 i) impi LMy
of making inquiries about and/or paying bills
viewable on the internet. The Bank and/or any of | L& (lld olas 4 g5 2 4silige (1 L.ST j/j Sl Jasmy Yy
its personnel shall not be liable for this data.
Further, the Customer is aware of and agrees paill dles @ a2 Jls oﬁ 4l Ao daaall 3855 el
that the Bank will held liable should th .
at the Bank will not be held liable should there ) J‘/}@Bﬁkeﬁu—“‘ RE e e i
be an error in the payment process brought on | ~© -
by erroneous information the Customer submitted | / 1] ¢ dadl dgal) daalye 4ty Wy astun 4ld Lgadyy A8
and/or amounts paid. Therefore, the Customer
will, at his/ her discretion, verify with the payee [ | = L 28 A ghase 4 Joaty Y il 0y cupeatll el
biller to ascertain whether the payment was made o
correctly. '
46. The Customer can deactivate any of the recurring | «lii  .a) 3, Sidl <Blsaill (e @T sl Jaend) ki .46

transfers (they are those financial transfers that
are placed on the Banking system which the
Customer determines to perform repeatedly) or
future transfers (they are those transfers that the
Customer decides to perform in the future) if they
are not put in place through the Internet Banking

service | Mobile Banking service (IIAB) Mobile.

rendl dany ) Sl Sl e Bl Adld) oD gl
Ol satl) el a) dabgiall cb gl () Sie IS Wi
IS e ladatii e Jla 3 (daiasalls 25 Jreall 238y Al
el oe) S Gl deas/ Sl cuil des

(Llise
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47.

All future transfers or recurring transfers set up
on the Banking system and identified by the
Customer will be canceled upon termination of
the service at the request of the Customer or at
the request of the Bank.

i) (bl e Tely o Juaal) il e 3l deadll olgy) xie
pSiall Dbl Abgiedl el g ol A

daeall 8 (o laanaas 5 ally (Sl plail) e 35dal)

47

48.

The Bank may correct such mistakes in electronic
money transfer transactions without first obtaining
provided that the
customer is subsequently informed, if the mistake

the customer’s approval,

includes the reversal of an amount or a portion of
an amount that was previously credited to or
debited with the Customer’s account in error.

A Y EDlsatll b an ) eUadY) epma il sy
fadY) o3a cul€ 13 (Jaandl (e G s (5o Jlsed
o sl cluaload & Oly (o 4ie a5l il S e

aaY @y Gael) Do) 3dasys Uad Jranll Glasa

.48

49.

If the customer decides to use this service to
transfer funds to a different beneficiary, he/ she
shall be responsible for any errors that may occur
as a consequence of the account restrictions
imposed by utilizing online banking or mobile
banking, as well as any fees associated with the
transfer of funds to another beneficiary’s account
that may be incorrect. Further, the Bank is
entitled to deny to execute any transfer request
to a third party at its full discretion, and the

Customer has no right to dispute thereon.

23 Cimgar AT biiedd LW Jisatll cilens Juaall i) 13)
) Aoy (555 38 A shune Bl 1jiie Jaay Jaaal) o8 (el
A, i) e Adpad) desdl) sadill ol
asiase (5 Clad e (g disad 0 i 8 Uad (gl A5
Jisad alla (of i by @bl 3ayg el o3 dlaulgs AT
sle pabie ) daeall o Y5 Glhad) oy e GBS ()bl

N

.49

50.

The Customer acknowledges and agrees that
due to the laws, regulations, and instructions that
are in effect in the country in which the payment
is made by the beneficiary’s Bank, the Bank is
not liable for any loss and/or delay and/or error
and/or negligence that may occur during the
issuance of remittances and/or incorrect receipt
and/ or its delay and/ or withholding and/ or non-

payment of it to the beneficiary.

sl B e Vsgue s il o o Juand) @8l aley
VAl laa)l DA Gy 8 Jlaal S5 Las G/ Ll
e lfs Wna 5 sl S5 Ledlin) daa o
A b Adaal) cladailly Aadas g il ol Caanes dafinall gads

sl iy J8 e adall 48 2 (530
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51.

The Bank may, although it is not bound to,
perform out the transfers by debiting on any of
if the
account through which the transactions are to be

the Customer’s other accounts with it

carried out has no balance.

e el 35 Crgllaall Cluall b day Jigase Alla 3
128 ¥ ladl 2 el Lojle s o g0 il pms ADIA

) $AY) Jsand) Slilia e gl e

Sl

52.

The Customer has no right to cancel remittance
requests once the funds required to be sent have
been deducted from the debit side of his/her
account (s) (s). However, if the Bank, according
to its absolute discretion and taking into account
the the

beneficiary’s country, return the

laws and instructions in force in
agrees to
amount to the Customer for any reason, the Bank
has the option to pay at the prevailing purchase
price of the relevant currency while deducting all

fees and expenses.

el 28 22y cVlall Gl o gsa)ll Qaall G2 Y
aeolls llus [ alis e Goaal) sl Lehigas gl
Ol Blelye aas Glhaall oo 3d5 Sl 3815 13y (el (e
daandl Al 3ale) (o vt aly (6] L Jsarall iladlaill
s @l agt of 8 LAl il €8 Gl e
all S aie logaie ADLY @l dleall LA olyal

Cinylaally

.52

53.

The Customer authorizes the Bank to execute
transfers through institutions or banks other than
those specified in the applications if the Bank
determines, at its discretion, that the execution of
transfers requires it, and this is at the Customer’s
risk and without any liability on the part of the
Bank.

S clange Al DA e Vel Bamy il el iagh
oy i i) ang 1)) bl saaad)l e (gal e
Slo el Sy el Qe IS G (Y eIl b

.tﬂ.\.\]\ ‘_A.G Z\z’dj}&a L_T]j L.)JJJ d:\.A’J\ Z\é]}jm

.53

54.

The Bank shall have the right to apply protective
measures and any other processes, including
those of "exerting the required professional care,"
at any time it deems necessary for the purpose
of verifying the identity of any parties involved in
the financial transaction, the purpose of the
financial transaction, the relationship between the
Customer and the beneficiary, or any other
matters.

Ay Aleall cleha) ubi Luslia oy iy (51 85 lull 3
"L Aigall bl JY Cileha) Gl 8 Lo oAl el
L) A baadls Aaiyall GHRYY (e (s Auga (e 3aal) il iy

Astiasally Jaeal) (s D S/ 5 AW laall (e asall i/

.54

55.

The Customer authorizes the Bank to disclose
any data and/or information and/or documents
and/or invoices related to the Customer and/or
his/ her account and/or accounts with the Bank
or related to any third party and to the extent

Sl s sk /5 by A e ~LadYl clil) Quenll sty
willis 5l s ailia I/ 5 daeall ADe < Lol I/ 5 clati

Glai @A) aally Gl Capla b ADle @ld el il

.55
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related to the financial transaction including the
purpose of the transfer, if the requirements if the
requirements of the supervisory authorities of the
payer’s Bank or the country of the beneficiary

clllaie cil€ 1) edasaill G iyl @y b Loy L) A laally
S5 s i vl Ayl adlal) @l gal Al clall)

LA Lnlie clid) o)y Le o

require that andfor as the Bank deems
appropriate.
56.The secure e-mail service accessible via the | .l P (e sagaly o) oSy apll daxd o) .56
Internet Banking service is an acceptable way of
dealing between the Bank and the Customer, and | <) ¢ Jsstall Jalaall Ay S50 i) e 38 )eadll
electronic correspondence from the Customer to i il 1) sl (e At SN i) Tl s < saell
the Bank must be sent through this service
exclusively. Furthermore, the customer agrees to | M) le (sl 3815 LS dadh daaal) odd DA (e (5S0 o
receive electronic communications from the Bank
through the service, and any message provided l dyanll gy a2l Da G Sl 0 235 55N il
ﬁz\:;\ebz::kr;zet:e;;ustomer must be assumed to el ey el gy Al i e
57.Through the “Bank” website, the Bank offers | - sllll ¢lill dad oo dliad cilobeiy Juesd) Gl 353 .57
extensive instructions for utilizing the Phone
Banking service, the service manual, or any other | =131 @l Jd S ¥l Gl el ase Dla
means deemed acceptable. The Customer ol iy chpulia cid) Lol ol b s el
confirms that he has read and understands the ) )
service's mechanism and that any information N il daeall oy LS calazin) xie 28y iladeil) o3 ¢ Lk
provided by the Bank is presented purely for
illustrative reasons. The Customer is obligated to | ¢® <Ll 41 leasts Cilaslee ol ) dee 31 o,
carefully adhere by these guidelines when usin
the ser\)//ice. ' i i R sl
58.The Bank may modify the services offered via the | Ll ¢l iaad P (e desiad) cileadl) Lows Sl jeay .58
Phone Banking service at any time, and the Bank
might add to these services or discontinue any of | %) 5 Slesadl ela () 2ilay) dlull (S LS iy gl
them. e
59.The Customer authorizes the Bank to debit any | - a5zl Caladly CYseadl 28S 23 clidl Jaanll (st .59

commissions and expenses incurred as a result
of using the service from any of the Customer's
accounts with the Bank in accordance with the
wage and commission table established by the
Bank from time to time.

o Gl 6ol aeall clilia e gl e Laasl) alasi)

AY Gy e il by i Al cVsanlls ) Jsan
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60.

The primary Signature (Visa Debit) card number
and PIN are used to gain access to the financial

and non-financial Phone Banking services.

(Visa Debit) Signature/ alull wall 138 23Uas o8 addiiey

BB Sl dasi Sl lgs Galdl gl )l R

AL e L

.60

61.

The primary Signature (Visa Debit) card number
and PIN are treated as forms of identification of
the Customer on the Phone Banking system.
Further, any transactions carried out through
these methods are regarded to be undertaken by
the Customer, and the Bank considers any
person who utilizes these means to be the
Customer. The Customer shall also be liable for
all the transactions that are carried out using his
identification means and responsible for any
change, loss or transfer of any of these means to
third until such time that the Bank is able to stop
the service based on the written notice it receives
from the Customer.

(Visa Debit) Signature/ jilull xall 138 d8lay o3, ()
e drend) dpsp a3l Capad Jilig yied (gl L5 )l
sda aladinly e 2y clle Sy bl el al
P padd (5) il iins Jaead) (e Bpbia a3 Jilusl)
s 0o Yssee daendl 05 WS (dpanll sa Jiligl) o3
ar Aalal) Gyl il dladinls Wi 2 ) cililed)
G dlgl A e gl Q) S i o ass o e Ysgaas
o 2l Bkl Gy (g i) 4 (S g3 gl a il

.61

62.

The partner with the joint account may use the
service of the Phone Banking using the primary
Signature (Visa Debit) card number and PIN, and
all partners shall be jointly accountable to the
Bank.

Ghlll el dad I Jsaal dial Glualls olyall (Ko
(Visa Debit) Signature/ yaludl aall 138 28las &3 aladiuly
BIS A Sy Bladl Galdll (gull 3y G

i) ol Galmily (o y5une

.62

63.

The service will discontinue if the Signature (Visa
Debit) card is stopped, whether due to permanent
or temporary suspension of the card, or at the

expiry of the date of the card.

Signature/ yilLull adll 38 ddlay Gl Jla deadd) Cadgn
s il Gl AUadl Calal s 315 Ao (Visa Debit)

Asladl dadia o)l sl vie ) g

.63

64.

In the event that the Customer enters the
Signature (Visa Debit) Card PIN incorrectly (three
times in a row), the usage of the Phone Banking
service will be discontinued and the Customer
may reactivate it via one of the Bank’s branches
or through the customer service center.

il B aald ol al Jadl dseall A Jls 3
(Al e &) Uas (Visa Debit) Signature/ il
sole] aed) gy Bl il Zasd Aadiul Gl s
il S Gob oo o Gl gojd b Guh e leheis

« £ kazl)
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65.The Bank has the authority to partly block or Lfi O3B (Y Wi dseadl (e 4aaal) alal/caaa @bl 32y .65
terminate the Customer’s service at any time and
for any cause. However, if the service is entirely | S%/=as Ja (8 Ll clad &l elul G535 Gre lat]
lock i tinued, the Bank will inf th .
blocked or discontinued, the Bank will inform the Ay gl ety il o LIS el
Customer.
66.1f the Customer suspects that someone is | i f dessll 3nh (e asblny e faal of Juaadl Gz 1Y .66
tampering with his accounts through the Visa Debift Signat Ll sl | w
8 isa Debit) Signature/ ). 2l )38 Aala, 3
Signature (Visa Debit) Card service, or that the Le-d)/( ) g [ Al 2 Dt iny
Signature (Visa Debit) Card number and its PIN | duweall e and Al Gyl U8 e CadSll Cuca s 38 gyl
h b d b th rty, th . - .
ave been expose y another party, the Sl g5 9 3a Aunbie A e ol Tt i) 3L msis o
Customer must inform the Bank in writing by
visiting one of the Bank’s branches. The | alsdll Clels P diledl daxdll SHa Jlatll) a€e WS
Customer may further call the phone service Al I«AISO;’\J ; el sy caral) Calad ) o
center within official working hours to request i
terminating the service. The Customer remains | ¥ D 48k o8, dasiad el ce Ad5
liable for any sums arising from the abuse of the &l ins @l e, / (Visa Debit) Signature/ bl
Signature (Visa Debit) Card number, its PIN, until )
the date of reporting the Bank in writing. el Ll ) gl
67.The Customer may request to permanently /| cage/ails (<& Ghull clll ded Glal/clb Juwall (Ko .67
temporarily discontinue the Phone Banking
service and request to reactivate it by visiting one oo gl gl al daaher dlys lehadns sale) by
f th h igning th fi :
of the branches and signing the necessary forms Sl et S0 DA el Aaltl) 3
thereof or through the customer service center.
68.The Bank shall be permitted to use the | a5 Waly Jueall Zieiddl claghed) sty of Glill Gay .68
Customer’s information internally for the purpose
of informing the Customer about new services. ) (B 3igiall Sladll ge Cilasles
69. The Customer acknowledges that the Bank shall | _; < s el a e il A ghue aaes Jueal) i .69

not be liable for any damages, losses, or
expenses that the Customer may sustain as a
result of any interruption, modification, or failure
to perform the transaction for any reason, or as
a result of the permanent termination of the
service, or as a result of any error in the
information that the Customer may obtain.

3% ade gl Lgbaat of deadll oda Jlaad dai Jaeall a2y 38
laglaall 8 U (o 5 Ll Wl 51 S s (Y Zulaal)

lgle Jomsny 8 3
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70.

The Bank shall not bear any liability in the case
of irregularity or discontinuance of the service or
inaccuracy in the information retrieved by it for
any cause beyond the control of the Bank.

gl il axe Al Adggue A Gl e cop Y
G (8Y gl g3 Aapiiusal) ilaglaal) 8 480 pae of Aaxdl)

el salyl e oyla

.70

71.

The Customer shall bear sole responsibility for
any liability that may arise as a result of debiting
his/her account(s) when using the financial
services provided by the Phone Banking service,
as well as any liability that may arise from any
error when transferring any amount and/or sums

to the account of any other Customer.

Gl daws cogm 8 ) ddlssedd) Tayiie Jueall Jasty
DA (e Aabiad) 0l cleadd) asadin) sie abloa/asles
vie Wad ol e Lan 8 4550 43 ISy (lalil cll) dans

AT dee ol luad e i/ 5 idae g dasas

1

72.

The Bank may remedy mistakes in electronic
that
authorization from the Customer if the errors

money transfers occur without prior

include the reversal of an amount or part of an
amount that was previously credited to the

account or to the Customer's account by mistake.

A Y DU gl b Gaaat ) UadY) pmas Gl ey
dha¥) o cul€ 13 (Jaeall e Gae L (s Jlseld
o sl clual oad & Oly o 4ie a5l il S e

Jhs aesd) Gl

72

73.

The Bank shall not bear any liability for any
damages that may occur to the Customer as a
consequence of his/ her failure to exercise care
in requesting the service using a public phone, a
mobile phone device in a public area, or the use

of non-private devices.

dai Jaelly Gali 8yl 40 e A g5 (f il Jaaty
Cila DA e deadl) lla 8 2daal) Sasl asfiill aae
o vieal alasial e OSe b JE cila Slen/ asee

73

74.

Although the Bank uses the possible security
means to protect against the risks of open
communication  networks (phones, mobile
phones, the Internet), the Bank is not liable for
any damage that may be caused to the Customer
as a result of the risks that may arise from the
use of these networks, and that the Customer
alone bears all the risks arising from the use of

the Service.

Dbl (e Agleall €l 3y Qlugl) Sl aladin) a2,
() Al Allaal) il gl ¢l sell) StV ludh - i
doaalls ol 8 pm (6l e Ysgen e ¥ Gl o e
sl oy «lKuill o8 aladin) e dgpdl jhliall dagm

e deladind e Realdl) JLalaal) &S Jass (53 58 saa s

74

76/60

ACX 011-AE-2025-2




Islamic International Arab Bank pic

.

75.The Customer acknowledges that the Bank Jiley Jll (ur_ Al Qﬁ) Gl ald e Juaad) 38l .75
(without obligation on its part) send e-messages )
such as SMS automatically to the individual D e WA daaall Lalals Byl il dard Jie A 500
Customer on his/ her mobile phone number. sl e lesles Bl b (paias Gy JUE) 4isla
These messages contain information about the
services and products provided by the Bank and | ais 3 Ly (ga) cloglae afs il Leadss ) clainll,
any other information it believes may pertain to )
the Bank and upon a prior request for corporate AN Dlaal Gasa bl gy i)
Customers.

76.The Customer acknowledges that the Bank will | dalaidl cdlulually eyl Lyl clid) old e Juaad) g8l .76
automatically send notices and correspondences
connected to the return of cheques, deposit set— | <Pkbeall (e ey alidl Sl pluls @Al silely
off cheques and other banking transactions to Latak ol Bl 2ot oo Aty €0 sy o Dlenll Al
Customers via electronic methods such as SMS
service.

77.The Customer is obliged to notify the Bank in | s, 2y ey ol Jla b e QS ) 30 daadll o3y .77
writing in case he/ she changes his/ her mobile
phone number or other personal information. The | 2Ll 2 gsuall Jaasll Jasiny duaid Clagles al e
Customer further bear’s full responsibility for the
implications of failing to notify the bank of a | i 4&ls A8, Huam clull ¢ ae e Cuiyn Lo JS e
change in his/ her phone number, resulting in
messages being sent to him/ her on the same | -l 3l Bsiadl Bl (i e ad diLsjll Jusjls i)
number stored with the Bank.

78.The Customer acknowledges that SMS will be | c.idly Jlall asls ) 8yuad Alluy Sl s of daeall 385 .78
sent to his/ her mobile phone, which is registered
in the Customer’s information file on the Banking | =~ w5 IS (Sull sl e dpeall by e A
system, for all or part of 'the financial trans?ctlons I il oy W fad, il o) 4 e S5l 3L
that take place on/to his/ her account with the -
Bank as determined by the Bank and/or the local sl bl
authorities.

79.The Customer shall bear all the implications | .17 [alssl Jlaiul e Aoyl bl A Juaal) Joay .79
deriving from the use of his/ her mobile phone
number linked with the service by other persons. Aaxdll Ladyall Jlil) asla o3))

80.The Bank shall be permitted to use the |,v il Lialy Jaealls Zaleiall Ciloglaall pasig of clull a0 .80

Customer’s information internally for the purpose
of informing the Customer about new services.

il il laddl e claslaa

76/61

ACX 011-AE-2025-2




Islamic International Arab Bank pic

.

81.The Customer will be responsible for acquiring | 2a\<, 4 ialall 33ea¥) Llua, 84 e ’\jﬁm Jreall oy .81
and maintaining his/ her devices and all the
charges and expenses associated in running AAaadl 4l vie Gldiny Caplas (e Ll Aot L
them while subscribing to the service.

82.Despite using secure communication networks, | a,,y sl o e A Jlasl @il el dasia) a2; .82
the Bank disclaims all liability for any harm that
the Customer may suffer as a consequence of | agndl jlhlaal) dai Juedl Gal B 5y @l o ;ijm
using these networks and assumes no )
responsibility for such harm. Furthermore, the | 4l< Jaai Al 58 s2ag Jaanll s - lSual o2a aladiul e
Customer alone assumes all the risks deriving
from his/ her usage of the service he/ she el ) deadl) ashasin) pe dealdl) Hhalil)
requested.

83.The Customer may submit a request to stop the | .., (slill il bl Aaaal) Gilay ol s Jaenll (S .83
service with a notification delivered to the Bank,
and the Bank has the right to partially withhold | s (& 50 500 Y Wi dieadl e Zanall Caaa clull
the service from the Customer for any period ) )
without any prior notice and without giving any | ast "LS deaddl Caaa Jla 4 Ll b 40 el 505 Basa
reasons. However, the event of blocking the
service completely, the Bank will notify the 2l daead) Hlaily el
customer thereof.

84.The Bank shall not bear any liability in the case | Cag f Ul e s & Aalghue o e ocamy .84
of irregularity or discontinuance of the service or )
inaccuracies in the information retrieved by it. R et & B pxe 5l dandl)

85.The Customer authorizes the Bank to debit all | o 235Ul Cajladl; clgeal) 23S i Sl Hoeal) aser .85
commissions and expenses arising from the use )
of the service on any of the Customer’s accounts il el Jpeall bl (e gl (Ao Aasdl) pladin)
with the Bank.

86. Signature (Visa Debit) / Wearables Card. These (Visa Debit) Signature/ sl il 1 dalk, .86

terms and conditions apply to the relationship
between the Islamic International Arab Bank (the
Bank) and any of the bank’s customers (the
Customer) who applies for the issuing of the
Signature (Visa Debit) Wearables Card. The
Card allows the Customer to use the ATMs of the
Arab Bank
conduct transactions of cash withdrawal and

Islamic International locally and

deposit, cheque deposit, transfer between
accounts, bill payment, cheque book request, and

regular account statement by mail, request for a

On Las WD e Loy yalls JKaY) o3 3l (Wearables/
il M e Jaae (sl (idl) Jsal) DY) pal) i
Signature/ ,alull 2l 138 Al laal allay andiy (Jaeall)
eal Jlesis) dsaall i 3l Wearables/(Visa Debit)
Lae Bl LY (ol il Al ) il
SISl glals ¢ gail) glayls cmadl wlblee shals (ATMs)

CiSy lSud ity callag lgdl) ity bleall G dusalls
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summarized account statement, balance inquiry,
change the PIN and any other future banking
services. This is in addition to the usage of ATMs
in most countries around the world that bear the
Plus, Electron, Visa or Contactless logos and
handle cash withdrawals and deposits.
Wearables cards only work on devices that
support the contactless feature, and the card also
allows purchase from shops / commercial service
centers locally and internationally (merchant)
through its use on point of sale (POS) devices
bearing the sign Visa Debit/Signature, Visa
Electron, Contactless, which accepts / authorizes
the transaction as soon as it occurs after
recording its amount directly if the amount is
available on the Customer’s main Account on
which the Card is issued and/or any other
accounts belonging to the Customer at the
Bank’s branches that the Customer has the right
to withdraw from it according to the arrangement
he/ she makes with the Bank through any of the
ATMs belonging to the bank according to the
prescribed method of use or any modification that
may occur to it (the Account).

O Dbadinlly paie Glua 23S Gl 2yl (gale Cloa
idiien (A1 Adpae clend Ay (Hud) Wl uiay da)
G Al Jgs alaes 8 ) Calpall Beal Jlainl d8Layl
Contactless s Visa s Electron 4 Plus s)Li) (e
Wearables i) wajll o jlusinlly aall caadll
«(Contactless )| Zpals acxi Al 5a¥) o Lt Joxd
Glaaall Khe [ cOlad) o shal) Lad 2aladl 4 i,
Heal o ledleiv) BA e (Lalill) Lalley Ll dlaal)
Visa Debit/Signature, 3, Jesi Al (POS ) ol alas
25 Al asi/dis ally Contactless (Visa Electron
Gl o hisie aladl oIS 13 5pdlaa lgabia a8 2y Lgfigon
Al Shlas & i/ 5 28l ade paa A )l el
il 385 Lebo o) 4l Gay Sl £558 52l aenll afs
Aol ) Galyal) seal o (gl Aanlsr il aa dajas (53
leale Tlay 38 Joaes (gl ol 5y jaall Jlaainll) danylal ey clull

(wlual)

87.

The contactless payment feature of Signature
(Visa Debit) cards allows the Customer the
possibility to pay purchases — without the need to
enter the card into the device — by just passing
the card supporting this feature over the local and
international POS machines that accept this
service. The card is also equipped with a dual
chip that allows the consumer to use it in two
ways; by putting the card into the device and
entering the PIN, or via the (contactless) function,
with or without a PIN, depending to the ceiling
defined by the points of sale (POS).

) 1yd clilad (Contactless) (sl (s adall Lnals o)
@l jidall pands adall L0l Jaeal) ~ics Signature/ i)
Al e daa —leall Bl Jad I dslal s
Wy Ldle s Tlae all Ll sjeal (358 Aualall o3¢] 4acll)
OSa5 4asdie 4anpds 53gie Alad) o) LS cdardll oda o
Jleadls &l Jlas) Pla e ¢l lgaladinl e daesd)
(Contactless) 1l dalsa DA e o) (o) 281 JIA0) aa
Llas J8 (e aaaall Citd) s Gy 68y 5 ) (G o) e

|

.87
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88.The Customer acknowledges and agrees thatthe | ,c 3l dad ae o Alad) o Jueell Gilss aets .88
card is issued with the online shopping service )
and with the contactless function automatically | <k Jeerll (Sar 4y LAGEE 4D Zpalss pay i)
that th t k to terminate thi
and that the Customer may seek to terminate this sl oia oLl
service.
89. 1t is acknowledged and accepted that if the card | iiac ofjaY 28Ul Jlexinl dt;gg‘\_ﬁ ade 3dially asedall 0 .89
is used to make a purchase through the Internet, )
the Customer is liable for assuming responsibility | G433 &= Ysdwa Lien daeal) 08 Cufii) 454 e o)l
for these transactions. The Bank shall not be . Lo
, , , | i) o e e i i) (550 lieal) 03 A ghune
liable for any improper use, whether it was with
or without the knowledge of the Customer or | aleal Caws i asle (sa ol Jseall abey Gl IS 6hgus o dals
owing to his/ her negligence and/or electronic
piracy, and/or a use that led to the debiting of A ad ) o) Jexind lf 5 s S Auajil) Sl
th t ’ t.
any sums on the Customer’s accoun el s e e
90.The Bank shall have the rights to increase/ | ciallad ¢Vl A<us yie eyl (i Gmaiddfsaly elull 3ay .90
decrease the online purchase limit for Signature
(Visa Debit) cards. -Signature/ ilul) 2l 1y
91.The Customer is solely liable for any sums that | 2aa anedy (oo 8 alue &0 (e Al Juand) &dguse 322 .91

may be owing by him/ her as a consequence of
issuing the card and/or using it. The customer is
further obligated to keep maintaining the Account
for the duration of his/ her use of the card a
sufficient balance to meet the withdrawals and
authorizes the Bank at any time, according to its
discretion, to reserve the Account or in any other
Subsidiary Account that the Bank decides to open
for the Customer or in any other accounts from
which the Customer is entitled to withdraw at any
branch from the bank’s branches, regardless of
the type of Account, or the type of currency in
which it is deposited, or transfer from it to the
cash margin account an amount whose maximum
is equal to the approved daily maximum limit (for
withdrawal/purchase). Furthermore, performing
the set-off between this transferred amount and
any amount that may be owing by the Customer

By b dieall a5k LS clellaaind Sl 5 28l laa)
Gbgaadl 2Bl GalS gy 48U allaatind 300 Alida Cilald)
o oleall 8 Saay o ool Ty iy gl b bl i
A deeall ans il s AT e s 6l (B
g3 e g ) ) e cnd) Jaall 3an a1 libia
4 g agall Alaall g5 ol cbiall g5 e il (mas il
Sl i) oo Talie Al linalll Gl Y] 4ie iy
G Ol (shilfcmnd) ade i) sl oY) sl

slo et 3 jli @l s dstiall dudl 3 G alil
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as a consequence of his usage of the card
without resistance from the Customer and without

the need for any warning or prior notification.

Zala 055 Juenll (po A ylaa 50 A8Unull Allaxtiv Aaiii Jsanl)

e ) S 4w (Y

92.

The Customer agrees to the daily maximum limit
(for withdrawals | purchases) as decided by the
Bank initially, or as changed subsequently by an
increase or reduction without the requirement for

prior notification.

LS (ehill [ ) sl o) aadl e danll Gl
O35 Lmaias ol 5315 ey Lesd alany LSl coluy) i) saasy

Gaae el dals

.92

93.

Service fees are collected according to the fees
and commissions schedule set by the Bank.

6 aaimall EYgaally Heal¥) Jan s Aadl) a gy (Agud
REW

.93

94.

The Customer acknowledges and accepts that
the Signature (Visa Debit) Card will not be
renewed/ revoked in the following cases:

a. The salary transfer has been halted or its
amount drops below the limit imposed by the
Bank for giving the card.

b. Withdrawal
Investment Account or the fall in the balance

of the balance of the Joint

or the duration of connecting it below the limit
imposed by the Bank for awarding the Card.
c. Failing to activate the use of the Card for the
purpose for which it was provided, or failure to
meet any other condition under which the Card

is granted.

2l b Ailay elall/aans se g 4l Uaesl) Gilss aeds
:dla & Signature il

Oe el aall e diad mliasl ) bl Jagas Gl 5 (]
Al il il J8

aa)l (mlsd) o) i) ldney) Gles duay e (@
A mial il e el aall e aday) 3ae )

Gl e gl Lela 5ynad) 0 Al ol Juis aae (2

s Al i jaT by gl

.94

95.

The Customer acknowledges that the Signature
(Visa Debit) Card is granted for the purposes of
assisting the traveling Customer, since he/ she
must use it for withdrawals and internal and

external purchases.

@bl =i Signature jibual) xall 158 28Uay Gl Jaeal) agd
Gllee A lgalasin) ae gy Cus jilual Jreall 4008

eally Rl s )

.95

96.

The Customer authorizes the Bank to debit the
Account or any other Account that the Bank
decides to create for the Customer or on any
other accounts from which the Customer is
permitted to withdraw at any of the Bank’s
branches. Regardless of the type of Account or

the type of currency deposited in it, all amounts

Clas gl e o Glaal) e 2y ol celidl Jaeall si
G AT Glilia &l o ol Jaeall aazd bl )0 AT b
o B Gma il g o5 e g8 (sl sl Lehe candl el

Lgmasall dlad) DS (4 dengdl Aaall g5 o Ll 58

.96

76/65

ACX 011-AE-2025-2




Islamic International Arab Bank pic ’qj

) e W et ol DY) el il

withdrawn by the Card through ATMs or POSs in
addition to any commissions or expenses that
may result from its issuance or use, even if this
requires converting foreign currency into local
currency according to the rate of the exchange
prevailing on the date of the transfer. Excluded
from the following are the sums withdrawn by the
lost/ stolen Card until the end of the working day
the date the Bank received a notice of the loss or
theft of the Card from the Customer, and the
notice must be in writing against a signature of
receipt. If the notice is oral, it must be made in
writing as mentioned above.

adl Bl S V) Gl sieal DA e dlad) dauly
Slo w8 Caplias f cVsee 4 Ll llas (POS)
) AiaY) Aleal) Jogad @l e il gl Ledlanind i ajlaal
s - Jusadl) gl Sl Capall e 385 Adaal) dleal)
28 5 pusallf5 satal) Zilad) Al 53 Lgwmns 2y ) ALl 2388 s
Tje o ok Hlad] il Dlis) ) dee as Aled a
s Jilie Lt 06K o et (8 da g Jnanl) (e 28U

3 Lo (3ds Lilad aiads oy Lo OIS 13 Dyl

97.In the event that the Customer provides coverage | . o o 2l Joaall (o ddass clades g s & .97
instructions for any of the accounts connected to
the Signature (Visa Debit) Card, or requests them Visa ) Signature/ iluall aall 18 a3l dal) bl
in the fut the Cust thorizes the Bank . :
in the future, the Cus o.mer authorizes the Ban b lid) i 4ld St Ak ) 515 4 «(Debit
to carry out the covering procedure to comply
with any withdrawals or reservations on it in the e s B ade Gy saa/lisas 40 dgal el ddazil) dolac
event that the Account on which the transaction
was made has insufficient balance. Al e i () Gluall da) S

08. The Bank’s entries and records shall be deemed ot paail Jaaell Aajley dadald iy ADaws i) 398 ,ies .98
conclusive evidence and binding on the Customer
to determine the amounts withdrawn or deposited leda /géﬂ‘ ihall Aandsy leelal 5l Lo 2 & bl
by the ATM / or paid through the Points of Sale (POS) sl Ll jlen il
(POS) machine.

99.The Customer shall be solely liable for any error | gl 4ald e Lan a8 Uax (ol dam Toyeie Jeed) Jaay .99

that may occur from his depositing any cash
amount to his account or to the account of others
or requesting the transfer of any amount through
an ATM. However, in the event that it is not
possible to complete the cash deposit process to
the account of others for any reason, the
Customer shall therefore authorize the Bank to
credit the amount actually deposited to his
account and notify him thereof.

Uaul s idae 6l Qisat Gl ) all liad of aglad (o0 il
gl glaY) ddee alal i Al A WL Y Gilpal)
a8 salels Gl (mgh dsead) (6 OIS G (Y al) sl

1y jlaly Adlesad g 3sall aladll
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100. In the event of a discrepancy between the
amount recorded in the receipt issued by the
ATM and the deposited amount, the Customer
authorizes the Bank to make the entry on the
basis of the actually deposited amount and
exempts the Bank from any liability that may arise
as a result of thereof.

shak i) (s Jaeall Glé g 2sall glaall iy Y1 il
Adgsee Al e il nys Sad pagall aladd) Gl e 2l

LAY dam iy a8

-100

101. Any disparity between the amount indicated in
the notification issued by the ATM and the
amount actually received by the customer must
be reported to the Bank within the time frame of
the next working day from the date of the
withdrawal notice. Otherwise, the Customer is not
entitled to claim any decrease in the amount
delivered to him/ her while continuing to be
responsible for the increase (if any).

S Jaadl agr aliadl 300 DA i) ety o dsaall e
On Caa) (gl sgms Ala B ) Addee ) )l e
el s I Gilall e paliall Sl b o) gl
@b cleay) diaall 3oy ¥ @y (uSans Sad Jnaal) oliby (31)
Ol) 33l e aidgie il xe 4] biall dladl & ok

(g

101

102. The Customer acknowledges that the Card is
owned by the Bank and was issued for the
purpose of the Customer’s personal use and it is
not transferable. The Customer is treated as
entrusted with the card and he/ she undertakes
to preserve it and to maintain it in his/ her
possession during its validity period, and not to
transfer it on to another person. The Customer
further is obliged to return the Card, and any
Subsidiary Cards, issued to him/ her by the Bank,
if any, upon (1) its expiration date, (2) the
branch’s request, (3) closing the account, or (4)
the Customer expressing his/ her decision to
discontinue using the service of Signature (Visa
Debit) Card. Furthermore, the Customer is also
bound not to use it and return it to the Bank if it
is damaged.

Alerin Joeell Lealon bl dlle daladl o Jduad) S
Yl o Lo s (9585 Jupnall ALE e A5 adidl)
giadla 558 DA Gion b Ly Oy Leale Tadlas ol 2ganyy
sls Alad) 3alels Jaaal) a3l LS ¢ AT paddl leabaw ¥
slgii] (1) @ ccmang o cclidl (e Al Byrae duejp il
(4) 5 claadl Ble) (3) 5 e il (2) o ¢lgiadla s
2l 138 A8l deod Jlasias) o Al A 4g) daend) o))
pa Jaaall a3l WS (Signature (Visa Debit)/ sl

e Jla b il Lgialel Lgllaxi

102

103. The use of the Card is limited to the holder
alone, and he/ she may not enable any other
party to use it, otherwise all transactions are
deemed valid and personally approved by the
Customer, and the Customer undertakes to use
the Card within its validity term indicated on it.

Y glad) 4l Gemy Vs ol Lglalay i) aladiud jeasy
GlSall pea i @lld Gl aladinl al A
Qand) sga W€ cdiaadl U8 e luadd diasies dagsia

Ngsle G gilaall Lguadla 358 DA ) Hasiuls
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104. The Bank shall have the absolute right and | Lol CGala) b)) olay) osos lhaall opliad Gy clill 3oy . 104
without giving reasons, to suspend the Card
transaction for a temporary period or cancel it for 238 (A ) e s Lﬁ;\} L) Sl A5e 554 Allly
any reason. In this case, the Customer is | . L e i .
obligated to return the Card immediately to the RS 3 LS bf Bl R bty el 3 R
Bank and is also obligated to pay all his A Jlexind e 23500 asla) i)
obligations arising from the use of the Card.

105. The Customer shall have the right, at any time, | «lly, aaUall clal) cllay of oliy s L_?i Gy dseall 3ay 105
to apply for the cancellation of the Card by a
written notice to the Bank, provided that he / she Ay aaladl sale, P O el el @hd bl Caa
returns the Card and any subsidiary cards to the a8 U5 ueal A giane o Y1 el ) e il
Bank. However, the Customer’s responsibility
towards the Bank remains in place during the | w.l ailud QL Hlaill 3dsall 13 (e saaaal) saall DUA Sl
period specified by Visa International Regulations ]
for Merchants to send the sales vouchers to the | Y dh dueall (8 s Gsllas oo cdmana) i) )
collecting Bank, and in any case, the Customer Al e 2081 CLIEN) &S ad e
remains responsible for paying all obligations
arising from its use.

106. The Customer confirms his responsibility to | sali 8 clia §f 5led 40 e il olad 4t shose Jueal) <50 106
the Bank for any loss or expenses that the Bank
may incur as a result of incorrect and/or A Sloseally Ll 383 e /5 daaa a2 Aa dlull
inaccurate data and information that he/ she Ao ) Al as) lla b 5 w8 b i Lisn
provided in the account opening Application or in T T
the Card issuance Application, as a result of | Jj ials ,e Zahy V) Cibeall sheal i 2alad) Jloxia)
improper use of the Card or ATMs, or as a result
of violating the terms of the Application to issue LYY el s b ) Al o) alls b3y, Ll Adllas
the Card or the ATM manual.

107. The Bank shall not be liable for the | la (o 2l Jaead) 5lud Go Adgsud) il Jaan ¥ .107

Customer‘s financial loss due to the accidental or
deliberate handing over of the card or disclosing
his PIN to others, or as a result of not maintaining
them, or as a result of disclosing the PIN to the
seller when using the card for purchases on
Points of Sale (POS) or due to leaving cash in
the ATM without taking it after it is requested.
The Customer is entirely responsible for the
amounts of the transactions conducted as a result

am ol laee g Ahaa jall sl 4k, CiS Al
ve alill ol A3l (i€ dam f legile dlsdladll axe
G o) (POS) ) bl e elyal) illaad Zalail) oladiia
ings Lt i o aas 3ST g V) Galpaall 8 a5l 3
i G Al Gl b e dallas A g5ue Youe Jraall

Y LS (gl 8 ailad) e abilaal) L Juanll Jlaa)
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of the Customer‘s negligence in maintaining the

card or the PIN. The Bank shall not be liable as

a result of the failure to complete any withdrawal,

deposit, purchase or any other process if this is

due to a reason belonging to the Customer
personally, or if this is a result of:

a) Insufficient funds in the account or the amount
to be withdrawn exceeds the maximum daily
withdrawal limit approved by the Bank.

b) Freezing the account as a result of a court
order or any other comparable cause.

c) Suspension of the card based on a prior notice
by the Customer of its loss or theft, without
notifying the Bank in writing to the contrary.

d) Unavailability of up—to—date information on the
account by the ATM / (POS).

e) Insufficient amounts of cash in the ATM.

f) The ATM / (POS) fails to function for any
reason whatsoever.

g) It is not possible to execute the requested
action for reasons beyond the control of the
Bank.

Pl ol i Bolee A ala) pae Aas Al ghusal) il Jaay
Jaaall vile Cannd laaly dlls (IS 1Y gal ddee (4 o el
e elld Q1Y) Luass
) alas o laad) 8 sasasall JIse) AUS pae -
O e 380l el Caall oY) aall dinis Caglladll
REA T
cilen AT G gl 5l Alead el Fais Glaal) aasi—0
ol 8 (e @l Hlad] (e ol A8l Jeal) Gila) —7
bl e Lk il ladt) s of 050 g ol Lgihai
cilpall daulgp Gluall e s Glaglaa 858 a0 =2
.(POS)/ NI
L) Calpall 8 53 5m pall Bpail) ol AU a2 —a
v (Y dasll e (POS)/ N Calpall Slea Jlawi —
O

W33 e Aagls bl Allad) Al ehal i

108. The Bank may agree to issue a card or
subsidiary cards to the Customer based on
his/her request to first-degree relatives. The
Customer is liable for any withdrawals from the
Subsidiary Card from his account or as a
consequence of using it to enquire, make

purchases, transfer money to another beneficiary,

or carry out any other financial operations. The

Customer is therefore liable for any expenses

incurred as a result of the card’s issuance/use.

Furthermore, the Customer is entirely liable for

any outcomes resulting from its theft, loss, or

usage in violation of these provisions.

aeall G il 28Uay el e (38l of lull e
A ghunall Jaaad) daais - () Al e B aills o
ag ) abia e Bl Alad) ddauly ile can e
S o) g AT adied dogatl) clilee shal lellexin
Ll Jaainy oAl Bdpan clblee 6 ehal S bl
Dfis caas ) ledlexinl/Aladl laal (e daslill Cajliadl)
e o/ e Lo 2 jial) ilal) Z3S e Aallae Al june Y jana

LAY oda Calld L Ledlexind

.108

76/69

ACX 011-AE-2025-2




Islamic International Arab Bank pic ’qj

) e W et ol DY) el il

109. In case of joint accounts run by a single

signatory, the Bank may issue a separate Card
for each holder of the Account. All partners of the
account shall be deemed jointly and severally
liable to the Bank, at the Bank’s sole discretion,
for any obligations that may arise from the use of
any of these cards and for providing the cash
guarantee that must be provided by each one of
them. This provision shall also apply to the holder
of a Subsidiary Card whose name is designated
in the Application.

s dyite wdgy s Kide Gluall IS 1Y Gl S 109
loen A Liay coluall el IS At 23y
A oo el Hlad Ty celid) olas cpaliailly JAISAIL (il guse
i ey liladl 038 e (gl Jlaaiad (e CijE 8 cilall)
I3 Gahais (agie g IS o opd sl gatill laal)
Gl b ol (il Ao Ailay laa) Alla 3 oSS)

el Aald) )

110. In the case of the card being lost or stolen, the

Customer is obliged to contact the Bank in the
fastest feasible method, and then promptly
confirm this in  writing, specifying the
circumstances of its loss or theft. The Bank shall
have the right to notify security or judicial
authorities as it deems necessary and at its
discretion, and the Bank shall have the right to
provide the authorities with information on any
withdrawals or deposits made by the Customer
via an ATM or any purchases made from a
merchant (POS) as required for the investigation.
The Customer shall remain liable for any amounts
arising from the use of the lost or stolen card until
the end of the following working day from the date
the Bank received a letter of its loss and/or theft.
The Customer undertakes, in event of recovering
the lost/stolen card, that he/ she will not use it if
a replacement card is supplied to him/ her in its
place.

ol il 3L Jaaall a3l Ly of 28U oo Ja 3 110
o Ll gyl Tamge sy Lot @l S 8 Aiaa Al
o] (i35 Lyg pum lld amg 13) o (9535 il (3 Ly
a5 Al Gags LY Adladl) ol dua¥) Cileall Jlay!
aslsy daeall i e glalls cnd) lblee e Jualdy
Gl o) 13 (POS) alill e ehal) o V) Calyual)
Jlaxind e A5l Al ZS e Ysgasa aandl Sy el
Fb e I Jaall g Aled i A8 g pusal) 5l 535ikal) 28U
osiel) Alla b sgains e /5 Leihai LES el D)
Alay lacal o5 13) lebanion Y o 485 sunallf5a5kal) 28l o

e Ya 4 ERVATN

111.

The Bank, at its own discretion, issues a
replacement Card in lieu of the lost/stolen Card if
it is informed of such by the bearer, and its
issuance is subject to the fees imposed for

issuing the Cards.

Bl e Y sausa Bl olidl (ase il e L111
s clella U8 e @llyy 4Bl & 13 A g jusallf50 skl

clBlad) aa 5y jaa) agell ajlaa)
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112. The transactions of the Primary / Subsidiary ol Cluall CaSS e e allAund ) A8l S s el 112
Card appear on the regular account statement
according to the issue cycle, within the | Ll Clia Je cua Al Sl eca coplaal 3)50 s
transactions performed on the Customer’s
account in the local / foreign currency, revealing | 13 Jlo) jixas . ASall Juals e ‘Ig,ﬁ;ii\/ Aadadl) aleall
the details of the transaction. Sending this
statement to the Customer’s approved address is | s «Jseall 556 ols il adiaall Jaanl) Olsie e 23S
regarded a legal notification to the Customer, and ) )
the statement is deemed valid unless the Bank is | S <2 By bhad dlill jlad) & ol b lagaa 229
informed in writing to the contrary within fifteen T
days from the date of the statement. ol ks

113. The Bank shall not be liable if the Card is not | -l clli<, . juall Ja (e Zalad) Jais ol 13) Voguwe il 06y 113
accepted by a third party. Furthermore, any ) )
dispute that emerges between the Customer and olad il Bsin e F5 Y pally daead) g Ly gl
third parties shall not impact the rights of the S5 Alad) Jleind e 28 GLIEN) was 8 sl
Bank towards the Customer to pay the obligations
originating from the use of the Card and/or linked S e tﬁi oo Adpiue A i) Jeaty VLS L1y dileial
to it. The Bank shall not bear any liability for any Dha e sl lgtle domny 31 clasally piliad] b i
flaw or deficiency in the goods and services that ) )
the Customer acquires via his use of the Card. LAaUaall allaaini

114. The Bank shall be authorized, according to its | . (5) IS Aalad) aaat ojlidly atinia 385y Sl jeay 114
discretion and decision, to automatically renew
the Card every five (5) years without the need to eadl 5113 V) ) 23l ge 28T ) Balal) 00 (A IS
obtain the Customer’s consent, unless the A8l Al L) é—ut' e et U olls (A, o
Customer notifies the Bank otherwise two months ) )
before the card expiration date and the new Card Agadl) d8adll (gl a8 ity Bapaad) Ailadl jaiang
is issued with the same password as the old one.

115. The Bank issues the card to the Customer in | dlai, ddaall Aabal 1 oyl @l Caven Jaaell Z8Ua) Sl jamy 115
accordance with local laws and regulations and
Visa International Regulations. Adsall d

116. In the regions where the Signature (Visa 2l e dala dead e A g,—"d‘ Ghlidl uﬁ 116

Debit) card service is available. Visa International
Regulations and ATM terms and conditions as
well as the terms and conditions of the national
network linking ATMs of local Banks are valid in

combination with these terms and conditions.

Al 1y dall ,ies (Visa Debit) Signature/ yilull
Al plSals b yd ) ABLaY L V1 il plSals day s
530 Adadl) @l V) Galall Beal dup ) Akl

g pills A 02 pe ciin ) Lis Jgmiall
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117. The address of the Customer for the purposes
of notice should be the address that the
Customer maintains with the Bank, and the
Customer shall be obliged to notify the Bank in
writing of any alteration that occurs to it.

rasl) 4 afiny (53 liall s golal) S Juanll olsie 055
Dl Qe gl o et Gl ¢ daanll pibs clill (]

LAale

118. These

amendments thereto shall remain in force and

terms and conditions and any
binding on the Customer during his ownership of
the Card and until the payment of any amount
due from him in the account, without prejudice to
the right of the Bank at any time to cancel the
Customer’s subscription to this service without
the requirement to provide reasons or to supply

prior notice.

33U Lo Bl 8 cOLaes Afs Jagydlly ASSY) o2 s
Aa) () 2aua Al A8l 43l Al Juaall ajlag Jaial
Ciy gl b bl gay PAY) O claal) 8 adde i
S Gl el dala (g Beadll oda b Jueall @il eleily

P )l 4uagl

119. All Visa International members (other Banks
and card companies co-branded with Visa
International) and Visa International on behalf of
all of its members accept card reports of lost or
stolen Signature (Visa Debit) directly from the

cardholders or their legal representatives.

i) @lSyss Ay daill) Adsall B sloacl auea Ji
e oo A Adall B Ji WS (Raadlad) B ae A0
Visa ) Signature/ yilull a@ll 1 ey )l lgilacl
sty (s sl liladl Alax (ya Bpilae A8 sl f5052240) (Debit

Jogls agic

120. The Customer shall be liable for the amount
of the transaction that was debited to his account
for the transactions in which he signed the
purchase voucher or entered his/her PIN before
the merchant debited the amount.

alea e cnd Ll 25l dlie e Ysgae dueall ing
@l 4y Jadl ol ehytll dannd g ady Al Il daally

e e el Jas of U8

121.
purchase slips issued by the merchants and/or

The Customer should maintain a copy of the

the notifications issued by the ATMs to be
reviewed with the statement transactions of the
card to verify the sums listed therein.

alall chill Sld (e aiiay By of Juall e cagy
N Glpall sl e salall ahleayl Lokl e

5l bl daa (e ST Clial) (23S aa Lgdl

122. The company/ establishment / holders of joint
accounts shall be fully liable for the withdrawals
effected via the card by the card by the holder
authorized by them to use it. The Bank accepts
no challenge against the withdrawals made

[ g5ue A5 lloall Olaal [Agall [AS550 i
Aallad) Alanlyy o5 Al Glgaad) e AL A ggie (g5

& Cnhall Sl g Vs L agld e Gl Jsaall Lelalas J8 0
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whether being personal for the applicant for
issuance and/or otherwise. Moreover, the
company/ establishment / holders of joint
accounts shall be committed to settle all the
obligations resulted from using the card.

s .elld e o dalad) Jalal duadd ol 2lgu sl
B yaun AKHE clleall el fAwgal /A8

Al ladin) e Aaslill alalaly)

123. The Bank shall not be liable in case the Card
was not accepted by an individual or an entity (a
third party). Moreover, any dispute that may arise
between the Customer and a third party shall not
affect the Bank’s rights visa-vis the Customer for
the settlement of all obligations arising from,
and/or related to, the use of the Card. The Bank
shall not be liable for any vice or shortage in the
merchandise or services acquired by the
Customer through the use of the Card.

wzuaugidgwaw\d@g\w}wamo}gy .123
Jaandl G Wiy gl 6l 8 XS (bl Caplall) (g)lael
2l (A Jaeall olad Gl Ggoa e S5 Y Gl Caylally
Y LS g Al Sl A8Uad) Jleaind (e 23300 L)
pladl b gai § cue () oo Adspee B dlill Jeay

cdaeall lggle (Jomny 3l ol

124. In the event that the Customer objects to any
transaction or transactions on his card due to not
being performed by the Customer and/or its
repetition and/or claiming that its value is
incorrect and/or for any other reason, he has the
right to claim the chargeback amount to his/ her
account. In the event that the Customer’s
objection is valid, the amount will not be credited
to the account of the Customer to whom the card
was issued until after it is actually collected from
the collecting Bank and credited to the account
of the Islamic International Arab Bank, noting that
the collection period may take two months
according to the procedures and Visa
International Regulations. In the event that the
Customer’s right to a claim is not established, the
Bank shall collect charges and fees in exchange
for its fees or for paying any amounts resulting
from this claim to the collecting Bank or any other

party.

S s GlSa J ASa ¢l e diaall paliel Ja 124
pa el 5 WS 5 Leihal 4ald s uny atilay
salels Audlad) 4l 3y ails AT G (Y /5 Led daia
A o Y el paliel daia @iph Jla (A aluad lealie
st 2 V) adde Al cpra (3 aenll bl 3l
) cad) il Clua 8 o2y Jeanall Sl Ll
Slebal o (e Bpaind 8 Jaantl 558 o e ¢ 15
Alladly Jaenll (3 il axe Jla 8 Ll L300 all 13 ciladdas
Aaal illae (gl axdy alas ol asladl alas Dsal i) g

(Al L (Y deasall clill 20Uadl) 038 e

125. It should be warned that using the card to
purchase/ request services via mail/ telephone/
internet may lead to disclosure of the card
number to others (particularly on the Internet),
which exposes the Customer to the risks of its
use by others.

oe cleadll il /ehyall 2alad) Jleaiad o L oli¥) cagyy 125
Alad) o8y 23S ) gap 8 comy) [Caled) [apl Da
Dhlaal Jueall (ayey Lae o(camiyl A< e dald) Ll

LAY Ja e Lalaana
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126. It should be warned that using the card 8 ) ASus P e A8l alads o Sl cagn 126
through the Internet may result in the Customer
entering a periodic subscription  (monthly, Byl s (o0 ) @5 Ml a8 dueall Lo iy
rterl t fi ti the Bank will
quarterly) and not for one time, and the Bank wi CISIEY) 1) ) ol Tad s Sl sy anls
enter the value of these amounts to pay the
periodic subscriptions, as it cannot be returned t0 | 134 cilaad Cua 4ilual Ll sale) (Ko ¥ Cua sl
his account according to the Visa International
Regulations. Azl
127. The Customer may not use the card to o Al deliay/cilesd opal 8ladl Jleain) Jrall jsa0 Y 127
purchase services/ items that are conflicting with
local regulations and laws, Visa International | #S>1 55 &dsall Db Al Sl 5 ddaall Gulsilly 2y
Regulations, Islamic Sharia provisions and/or i) Rl Jsd) s sl j/, ALY
laws prevalent in the relevant countries, such as 7 )
gambling/ prohibited items). (Ao sian 2 gaf8 palaall
128. The Amman Court of First Instance / Palace | . (&8 Amal) dgall & Jaall sl [ lee Ly AaSaa 055 128
of Justice shall be the relevant authority to hear
any dispute or any disagreement between the Dlg o) lilly eelilly daaall o gl g (B 5l Dlasad AL
t the Bank. The Bank has the right . ;
Customer and the Ban e Bank has the rig Ay 4 | Sl e 3 IS el
to choose a territorial jurisdiction for any court of o7
the Hashemite Kingdom of Jordan without the | alaay) ase gdall 5f Galie¥) daaell Gao o 050 Gaedilel)
Customer having the right to object or disprove
of non—territorial jurisdiction of plea. The | U5 Bs Gkl caldl s S0V O 0S5 ¢ SIS
ian | ill licabl h th
Jordanian law will be applicable, and both the sl ELUsY) Ul L in Jsadlly il e
Bank and the client forfeit their right to exchange -
judicial notifications.
129. Terms and conditions for the holders of (Prepaid) 'u,,mxsjgu\ bl Lalal) ‘.,ts;yb Loa 129

Prepaid Cards The terms and conditions
applicable to the Debit Card shall apply to this
(Virtual) Card, to the extent that they do not
conflict with its issuance and usage and it is a
payment method that allows funds to be
preloaded (card top-up). It is issued to the
Bank’s customers upon their request through the
Mobile Banking Application, subject to an
issuance fee in accordance with the approved
fees and commissions list. The Card may be

G LAl alall 2l A8y Aalal) HSaY)y ag il G
ey Al oay dladl o Jlexiuly Hlaal xe pajlany Y
Dy (Aalad) o) s JIseY) daesd DA (o Sliay

Virtual L.?SJ,J\ L‘é:\..x.Laﬂ\ ) ES %) ?G'J‘L' GJ.G ;«L'Lj «ﬂl}l\ e laxl
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used by the cardholder to settle online purchases

O Cbidall Aad waadl Llls Jd (e aadnag "Card

and transactions conducted through POS
terminals. P.O.S sieal DA (e Glbpdal panay cu iyl gyl

e g | S48 D4 o oS53 U5 fac) i o 550130
pppiction,poided hl e o 10 S | e gy by 4 sl ) i s S
wishes to issue a physical card, the virtual card ) o N N )
will be deactivated until the physical card is Cond Bpall) AL ) 2 Aol Akl de bl
received and activated.

lebiadi g A8Uadl) WDl

131. The card operates as a Prepaid Card with a Prepaid) [FTW goide i 4 (b aaaie pe Al cain 131
non-revolving limit. Accordingly, the card carries
no credit feature and is not automatically | - O Y (Sl e () 2ladl) o2¢] ad Jullys (Card
reloaded."

132. All transactions carried out using the Card | asUall aua) (e 5pile lpaady o Aalad) e M5 dee S 1132
shall be immediately debited from the available
balance. Accordingly, the Cardholder must Al dm) 350 slat VT AL dals e Uil
ensure that no transaction exceeds the Card’s
available balance.

133. The Card may be reloaded free of charge, | (aull,s Llas (Reload) daladl (oa) daws sale) dul<s) 133
within the specified limit, and as many times as
needed throughout its validity period, without | s %8tall Jlaal salel dalall 53 550 (e JSYs ca0ad
requiring reissuance. ALad) Al 530 Jaie sl

134. The customer’s account balance s | a5yl O a1 IS5 5p8ke dieal) Clus dmy Guaai oy 134
automatically updated immediately after the Card
is reloaded through the Mobile Banking App, sl il s Sl Gkl DA Ga
subject to the specified card limit.

135. The customer may cancel the Card through Sl Gkl DA e Wkl il dsead) a5t o) (S <135

the Mobile Banking App, provided that the Card
balance is zero. However, this cancellation does
not relieve the Customer of their ongoing
obligations toward the Bank, which remain in
effect until all liabilities arising from the Card’s
usage are fully settled.

4 gsmnes 23 Y a1 Vang e 35Ul dam) (0555 () Ay
oo ALl L) AS dan s 3B e 3 el ola

LAaa) Jlaanad
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136. If the customer requests to cancel the prepaid Majin) el }i u_m degingd) Al oLl Juadl (il xe 136
Card or to refund its balance while it holds a
credit balance, the amount will be refunded to the | S deexll dlaall sale] 238 (s dea) e 2n505 A8ladl) 21asn)
Customer within 5 business days from the date el sanll (o lBl) s s e e ekj 5
the request is submitted to the customer's )
branch.

137. The customer can transfer the card balance | ;) Sl Gadaill DA (e awall digad Jueall (Kay 137
through the bank's mobile application without )
incurring any commissions. FSisee (gl 4dle

138. The Customer may raise an objection to an | (ai< o cijels dama je 3Sa o Juaal) Galpic) Juid 138

incorrect transaction shown on their card
statement within only (120) days from the
transaction date.

AS)al) sl (e s (120) s sl
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