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General and Special Terms and Conditions for Accounts and
Services
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The terms and conditions set out herein shall be construed an
integral part of the account opening application form (the
“Application”) and the application for subscription to any
Banking services submitted and signed by the applicant
(hereafter referred to as the “Customer”) with the intention of
opening an account (the “Account”) and using the Banking
services from any branch of the Islamic International Arab Bank
(the “Bank”).
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By signing the application, the Customer acknowledges that
he/ she has read, had sufficient time to read, accurately
understood, and agreed to abide by these conditions. The
Customer further acknowledges that they apply to the
account(s) opened in his/her name as well as the services
provided to him/her, such as his/her application with the Bank,
without prejudice to the Bank’s right, at all times and without a
prior notice or giving any reason, to amend any of the forgoing
terms and conditions. Such amendment shall be deemed
effective on the Customer‘s part upon the Bank’s announcing
the new amendments on the notice board within the Bank’s
branches, in addition to any other methods of the new
amendments. For example, on the Bank’s website and/or ina
letter delivered by ordinary mail to his address known to the
Bank. Furthermore, the Bank’s statement regarding the mailing
or providing the notice of such amendment advices shall be
binding on the Customer‘s part.
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General Terms and Conditions for all Accounts and Services:
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The Customer acknowledges having read the Bank’s
articles of association and memorandum of association,
which are based on abstaining from usury (Reba), taking,
or giving. Further, the Customer is committed to the same
in his dealings with Bank on the subject of these
conditions, and he forfeits his right to sue and/or claim
legal interest as a consequence of any dealings with the
Bank.
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2. The Customer understands and agrees to the sharing of
any data and information provided to the Islamic
International Arab Bank with the Arab Bank, as Islamic
International Arab Bank is a member of the Arab Bank
group. This sharing is for the purposes of account
management and banking service enhancement, and in
order to meet the regulatory requirements to which the
Arab Bank Group is subject to, processing conducted by
the Arab Bank will be executed within the bounds of
relevant legal and regulatory requirements and in
compliance with applicable laws. The Customer’s ongoing
relationship with the Islamic International Arab Bank
signifies an explicit consent to share the information with
the Arab Bank.
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The conditions of dealing apply to any operations or
services that the Bank provides and that the Customer
requested upon opening the account or at any later time.
Unless it is stipulated in the conditions of dealing and the
policies and procedures in force in the Bank or the Banking
custom applied in this respect.
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The Customer acknowledges that they are the beneficial
owner of the account; otherwise, the Customer is fully
liable for any inaccurate information in this regard, whether
personal information or any other information required for
opening the account via the Banking Application.
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The Customer understands that it is illegal to use the
personal account for commercial purposes and for the
purposes of exchange and transfer operations, and
otherwise the Bank has the right to close the account.
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The Bank shall have the right and without obtaining the
consent of the Customer to debit any of the Customer‘s
accounts all the expenses, fees, interests, commissions,
taxes and stamps which it bears or pays on behalf of the
Customer or which results from any transactions between
the Bank and the Customer in accordance with its internal
regulations.
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The Customer hereby permits the Bank to debit any of
his/her accounts with any of the Bank’s branches for any
liabilities arising from dealing with the Bank as a debtor
and/or guarantor, for example (liara (Renting in Islamic
finance) financing, Murabaha, Istisna’a (Tooling),
Musawamah, etc.). Furthermore, notwithstanding the
availability of collaterals or guarantees for these accounts
with the Bank and/or any of its branches, the Bank shall,
at any time, stop a transaction, or close any account
opened in the name of the Customer with the Bank and
demand the immediate payment of any outstanding debit
balance. Furthermore, all of the Customer‘s accounts with
the Bank are treated as a single unit.
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The Bank may at its sole and absolute discretion, amend
any clause of the contracts signed with the Customer,
including the facilities contracts, if any of the services
provided to the Customer under these contracts are linked
to a condition or conditions imposed by a third party (a
supervisory authority with jurisdiction) provided that the
Customer and the guarantor shall be notified of such
modifications by the means agreed upon under these
contracts.
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The Bank may, without being obligated, permit to disburse
any withdrawals issued by the Customer or made with his
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knowledge in.the form _of chequ<.asl, remittances, or paymer?t (@l Jeadl Cluns IS duia) (g Gulaisl sy ol adal)
orders for which there is no sufficient balance to cover their | - ) o
value in the Customer’s current account. In this case, the ¢ 0o Bl BBl G Gall Bl Alad) 23a & Sl
Bank has the absolute right, without obligation, to transfer | dasal Cluall clly ) @lull (ool Jaeall asls = 5ia Al Glea
from any other account opened in the name of the T o s . . .

b i) o) Al dals O daeadl A b g dua)yll
Customer with the Bank to that account to cover the | =~ = = < o 32 L{j} aanll ) tﬁ) us )3‘
balance without obtaining the consent of the Customer and AL S8 chal gl 5l G 1)
without the need for any further notice or prior warning or
any other legal procedure.

10. The Bank shall not be obliged to meet the Customer’s allia o @s;y\ S e Jand) il Aty Sl 2L Y .10
requests of foreign currency from his/ her foreign currency |~ RN . .
accounts unless such currency is available in the local | & A5 Alla & V) huiad) claally ill 5l 2 il
market, and provided that the maximum withdrawn at one | alul =) sl O o Aoy el Bendl 8 sl
time be the amount specified by the Bank from time to % . . "

\}1' 'Aﬂ.\.\“ndmuk_mn;ah\\a g.\;ml\
time, and the Bank shall be notified at least two business | =~ < <° ) i s Bl el
days in advance of the withdrawal. sl 2l (e BBV e das e 8 Gl e Adajds

11. With reference to the circulars of the Central Bank and the N el il Sl @ Gl cledal b W11
internal policies of the Islamic International Arab Bank, itis | ~ P . . o
prohibited to deal with any virtual currencies (i.e., Bitcoin), i o Aaal i) EBlaall o gl daladll Hlaay (i)
in any form or exchange it against any other currency. It is ,T/j Glluall S (JIKEY) e JSG ‘_5\4 Bitcoin J) Jtall
aI;o prohibitgd to open.a.ccounts for the p.urpo.se of dealing leblie ¥l Jlid 51 Il j/ 5 ol ke Jilie Lebins
with it, sending or receiving transfers against its exchange, )
or for the purpose of buying or selling such currencies. e sl Leld s )
The Bank mally ;efrain f;om executing'go\dzny fill‘llancri‘al Jalaial) 2dlal) )A\}‘\j\ o L_;i 20 e g laeY) elill ays WS
transactions related to such currencies. itionally, the . . . .

. . . ) I bl ) ke LYl ccdlaall &
Bank has the right at any time and to close, at its absolute B @ derll bl G 5} P2 BLEYL 2Dl 03
discretion, the Customer’s accounts without any liability in | 3lae @85 41 cndiy Al Jlsa¥) G dole Al ggu (gl (525 iy
cases where the Customer has violated the terms of | 3, .jmy) cdlall Jabaall by 2alaa, o8 Jaaal) (s 0o
dealing with the virtual currencies or for whatever reason | =~ . o
. o - .

the Bank deems it as appropriate in this regard. B dalaially il lginy A Gl G0 e Y
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12. In the case the Customer requests to draw large amounts S sl Aleall 5,0 ks e beal) ol Jla 3 .12
of money in local or foreign currency, the Bank shall have i . . e
the right to suspend the execution of the Customers | <55V ol deerll ol 2 sla)) il G o 5% Aaind]
request until the time when the necessary cash is provided ,T/j SV Sl Gl e AU il b 4 S (gA)
by the Central Bank of Jord d/or the local ket. I3

y the Central Bank of Jordan and/or the local marke Al Gl

13. The Customer .s.pecimen signature as it appears'on the | Luy 3 ) el Al o Jueal) gs pisas Lia .13
Bank card specified for such purpose and entered into the AP ~ B .
automated system shall be considered the legally approved ldoal) preal 2ol L6 laies M) pllatl (e Aladlly
signature in respect of all his/ her accounts and | asg SN s)eall 5Ky @il aa alalaiy allua 28K 3250
transactions with the Bank; and t.he ele.ctromc copy based sl ) dan Al e 2t
on the system shall be conclusive evidence against the -
original paper.

14. The Customer agrees to accept any cash deposits, eDlsas S olus Ao clely) 4 Jss Se duaall iy .14
cheques or transfers, for example cash deposits/ inward ) L o
transfers/ salaries/ collection cheques | post-dated il Byl <Vl a8 [ Gkl clela) Ay Jbay
cheques... etc., that are credited into the account by any | w3l &l ... AV il Juaal) e )/
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thirdlparty unless th(.e Customer submits a written request Uiy Jhd bl asiy o) Lo s Gyl ij Ji e wluall
to reject such deposits. -
.QL&:\A:Q}“ AT d:m

15. The C.Lljstomer acknowledges that he/ she is liable .for Basaase o Aumghye illae i gl idgieee Jons aih Juead) i .15
depositing any amounts rejected or removed from trading ) )
and/or were questionable and unsuitable for dealing, show Jalaill dalbia s dads je culS )/ 5 Jolall (g
whether all and/or any portion thereof, and for whatever | all clilly Gl e o L_silj e g @) 55 lemen
reason. The Bank shall have the right to reverse entry its | .. . .. - o s s
value to the Customer’s account and the Bank’s statement R M\ el e w = u&_‘
in this respect shall be regarded valid, and thus the | JU8¥) @3S elea¥) & aia Lle daeall Labgs Baae oLl
Customer forfeits his right in advance to claim a false Lo JS0 el dgalga opadal) @mu;u_m el J3lin WS
declaration. The Customer also waives in advance his right | _ ) .t o L . _
to appeal against the Bank with all the implications thereof. Risre lSSe Bl oty il (g LS el o gy
Further, the Customer permits the Bank to hand over to | Jelaill lgindla 3 olul) iy 5 dade e L0383 3yl i/
the Central Bank of Jo-rdan any .coins_ _and/or improper el @) e e daaadl Gilgsy S0¥) SSa) el
Banknotes or the Bank disputes their validity deal with, and T .
the Customer agrees in advance to any action taken by okl gy DY) (@l il 22a5
the Central Bank of Jordan in this regard.

16. The Bank shall gccept objectiF)ns against. the encashment b Ciagas 311 b Cipeal diajlae L_Si Jsd o lill Gay .16
of any cheque in case a written and signed request of .
objection was submitted by the Customer on the form sadinall il ilat o daanll (10 glge had
accepted by the Bank.

17. Instructions or requests made by the Customer to the Bank Al Jranll Lggagy ) clllal) S cladall o o wa .17
must be on the Bank’s approved forms, which shall be v i )
clear and free of any ambiguity, erasure or writing between | 4 =& ¥ daals O o oy sadiad) ol 73l e
lines, and shall further be clearly printed or handwritten and | g<a gsbae i Shad G A il e dla
notl wrlttgn with gel ink. The Custf)mer shall, in advance, din Jsend) Ly 5k lals shae i, o Al b,
waive his/her right to sue, claim or hold the Bank ) ) )
responsible in the case of non-execution of any | e Oe AU Alsiue Dl Al dreaty 5l Slull Adlaes Lesis
instructions or requests in violation of these terms and SAPRRATISA ¥ FON RERTIA | j Sladell (e L_Si A
conditions.

18. The Bgnk shall not t?ear any Iiapility in respect of any s gmef it Lﬁi Grgn Alla A ghue Lfi Gl JeanY .18
alteration/ erasure/ misrepresentation of the cheque data | . T )
drawn by the customer on the account and filled in by | 2=l Sluadl (o dueall d8 (o smnd) QSN @l
electronic or electric typewriter or any other methods of | al. 41 o AUl Ay SV Al A Al g bty
printing/ writing. The image of the cheque maintained on .. it o - o s et f i
the Ban/k’s automated system shall be deemed conclusive Bl le sl Sblll 50 s, LLSfRe L @_A\
evidence against the Customer. e S R

19. The Bank shall not bear any liability in in respect of the il clid)] ae Gigin Jla b Al ghne ol Jaa Y .19
erasure/ disappearance of the data of cheques, requests, o ) _— ) )
financial documents, and forms submitted by the Customer dranll e Aadkall  Slailly 2Ll latinnalls Siballally SlSa2)
or from third parties and filled with any sort of erasable gel | axis sldall el e g5 (sl Adaslsy sladlly sl e
ink. The data, electromc notices, and Bank records it e Aaall) el ey Ay VT iyl L)
resulting from the execution of these transactions and kept | ~ ) :
by the Bank shall be deemed conclusive evidence against | U5 alle daall e daa i) (ol 3dasiadly cBlalaall 038
the Customer unless the Customer has submitted a written | (.. Gl Jd ladaan gl elill GL,; Callay 23 38 Jaaall
request to the Bank to cease their implementation prior the Sl
date on which they are submitted to the Bank. T
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20.

The Bank shall not bear any liability arising from the loss Aeasal) Sl g lum e Aail Alghue o il Jea Y .20
of cheques deposited by the Customer or their loss via ) B . C
mail, unless the loss is the result of default andjor | = o= @l ol OS1A V) s Llaid ) dseal) G
negligence of the Bank. The Bank’s mailing of cheques t0 | (1w lgied Juastl alSuill dlull Jluy) ey cludl Jlaa) j/j
collect their value by the Bank for the benefit of the W 5 Dol L
Customer via regular mail shall be deemed an acceptable Alsie Aoy el 20k e ) J8
method.

21. The Bank may not check the signature of the Customer Al Gipa de bl Juaall 85 383 a2 dlill jeny .21
who is the drawer when cashing the cheque in the . L
presence of the Customer in person if the value of the A elaT Y bll) dad culS 1) buadd diaall pcany
cheque does not exceed one thousand dinars, and the | .allallsla 84285 daiay (hall 8 42a Jaaall adig ¢ jlan
Customer forfeits his/ her right to challenge the validity of ) )
his/ her signature in this case.

22. The Bank shall not be liable if the Customer’s name is listed | ; .5 ol duaall auf Zhls Algane @ i e oy .22
on any lists maintained by the Department of Dishonored . . .
Cheques of the Central Bank of Jordan, to which cheques el 2el ol (A (GO il (3 [aiall g uilanal)
are retumed due to a lack of or insufficiency of funds; due | i PR R I LTS px o da) dsas paal ol
to technlc?I issues; |f the. Custome.r objects to honoring the AT i ‘51 S 4iad Jaa O dhd sl dueadl pajle Jla
cheque without blocking its amount; or for any other reason, .
in in implementing the instructions related to the Returned | ¢l &l /s Aaxijall cSuill san dualal) cilodell Tanls
Cheques Unit and/or any other lists required by instructions Aaladl) oyl JV 5 @GSl il cilaed gallin wg
from the Central Bank and/or local laws.

23. The Customer agrees to be served with notification of the alia o Featyall @ISl als o Lo daall Gilyy .23
returned checks on his account by the same means in ) i ) ]
which  he/ she receives all his notices and i) G Dhuabray hlad] gren lgab pliy & Usaglh uliy
correspondences from the Bank, or by any manual or | ey Jaeell aolad clid) b 3s i< of Ao Jils 20
electronic means decided by the Bank to notify the | . AN s e s Tl
Customer. The Customer shaﬁ be considered notifi}t;d as Sl oty My bl ey ) Jae] 22 il M\
soon as the Bank issues the service of notices, and the ALY diaall D] paal dais sl o)
Bank shall not bear any damages as a result of the
Customer not receiving his/ her notifications.

24. The Bank has the right not to issue any cheque book to | , o Ll Jueall il gy Gl aal s dlill Gay .24
the Customer as long as his hame remains on the list of - i .
returned cheques unit. Axaiyall DAY S22 Al e Ly

25. The Bank will perform “Settlement/ Modification/ Removal o "SI Cdaf il ehal il agn .25
of Cheque/ Cheques” as the case may be and in i ) i
accordance with the instructions of the Returned Cheque Anapall CSAN sany laglail By Jlal) adly
Unit.

26. In the event that any amounts have been repeatedly sl 1aad 5 5 Jaeadl cloaad fllua o MW ohS Sdlla 4 .26

credited to the Customer’s account or have been
incorrectly credited for any reason, the Customer shall not
be entitled to claim this amount in any case, and the Bank
shall have the right, without prior notification to the
Customer, to cancel/ reverse/ debit the same amount
credited to him/ her and the Customer shall be liable to

pay it.
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27. The Bank shall have the right to refuse the opening of an | Clad 4 el (g ol b Jaaall Gl by Gl Gay .27
Account without showing any reason. Moreover, the Bank o ) ) ) L
shall have the right to freeze the amount deposited in the ol (i dllyy luall (g & asall haall pp02 elill 32y LS
Account until the client completes the required documents | cldlaiayb @il ldy Zoshdl Glasiedl Juall elaiu)
and the Bank performs the Iegally required mqumes.. The ol lally Jebal) Jsaxll 3sms Y Ll 0
Customer may not deal with the Account until the
documents are completed, and in the event that the Bank | &= JuaSis) (Ao il dadlse are Jla 5 claiia) elasin)
does not agree to complete the opening of an Account, the Sl al daal) @9‘4\ Aoy ellyy oylad) S Juaall Claa
Customer will be notified of such to recover the frozen : : .

168 eyal (o) daa) of cliaygan A 3
amount with the Bank and the Customer may not claim | &2 *2% @' 755 5l =hawm & - Jeenld S22 Y
any compensation or take any legal action against the Gluall 7 aae G dea il aladnn) i ) aa
Bank as a result of the Bank’s use of its right not to open
the Account.

28. The Bank shall have the right not to activate the e Jla b 4Dl Jaeal) Cloa Jnds e 8 gal) dlull .28
Customer’s Account and to close it in the event that the | =~~~ ° i e i
Customer does not fulfill all the criteria, requirements and | &% Alaiall 5l lbkially Jag yall S Gty Jranll o8
documents relevant to opening the Account/ updating its il paany e sy 4lily Cuaat/cilual)
data, as assessed by the Bank.

29. The Bank may, at its absolute discretion and without prior ashs o Juenll Sl 0505 sajiiall 4oy Gy olill gay .29
notice, close any of the customer’s accounts, at any time | i L .
without bearing any liability and for any reasons the Bank | “sie &) 0535 5 ) (& dranll Slilia (e gl Dol
may deem fit appropriate, including but not limited to: the | jeasll Y Jtdl Jue Ao loie el Ly 38 Gland 25 adle
balance. of h|s. account |s. zerq and the.re are no by A 554 CISm 4o ag Yy jim alia um)
transactions on it for a certain period determined by the ) )

Bank according to its policies; or in case it discovers, at its | 223 Glhae 385 4l 0 Al dlsa¥) () cailabin v i)
absolute discretion, that the Customer violated any of the | .\ b }i Jalail) Jag 1 pe Ja st Lfi Calla 38 Jaanl) Oi
conditions of dealing or the Banking customs; or if he/ she | | . ) —

awll ¢ ) 9l alalas ) ) ) Cayll
does not observe the law and the principle of good | = <% B des R R s
intention in dealing; or if he/ she issued commercial | ¢«Jie 53 &y salsl sl Anlas Ghsl st o Sl ol 8
papers, or payment orders without sufficient balance; or if | vy A sl 8 e 3555 o iujsea cillee el
he/ she performed fictitious transactions or the Customer’s | =~ =~ . i .
name is listed on of the blacklists, or his name appeared Sl 2l o da) 25)5 ) cpene dalall ) laadl
on the list of returned cheques, or breach of trust, or using | wble el Gluall slasiu) o) L) g o Raaiyal)
the account to perfclerltransactlons for thg account of st ¢ Y lm I ¢ O lanal) 3 Jlia l) il
others, for example (|ssumg transfers, accepting transfers, .
collecting cheques, credits, policies, guarantees), or using el Glual) alasiul ) (WYUS ¢ palls ¢ clalaie) ¢ ISl
the account for collecting money from others (gifts, | ailsic s luall &) alasinly (@leys ¢ cla) sl e JiseY)
donations) and using the account number and address to . . -

Jadiad o) ddsuall ddadll Slunll d8h)ea seaall Pl
advertise to the public without the Bank’s prior written | © o o : A Alse 032 seanll A
consent, or using the account by third parties without legal | “&llie 5l ¢ A58 Foma 050 B Gahll JB 0 Cluad)
justification, or violating the terms and instructions of the | j ¢ s Cld §f ciugls bl o colidl ciladais Jag jl
Bank, or due to legal reasons, or due to Shari’a reasons, ) sk censl it (&
or for any other reason assessed by the Bank. S O3 Sl ¢

30. The Bank may, at its absolute discretion and without o) Ll (9535 Al A 505 52kl sy mj«ﬂi\eﬂ&ae .30
disclosure or written notice to the Customer, refrain from | .= . . o .
executing any financial operations, for example, any cash Al Jle Al lilee 3l 25 (e ey Ok danll el
deposits, remittances, cheques, salaries or payment | I cxdy jalg) o) il o) @ld o) ¥l o) i calelyl
orders, to and/or at the customer’s account, whether at his il j/} adb e ol cilS glow daendl Clua e j/}
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request and/or the request of others, if required by the
operation policies and instructions approved by the Bank/
laws/ Instructions/ orders/ regulations/ customs in force
locally and internationally.

Slid) (gl pacieall Jandl Cilathen s ol Gl s 13) ¢ )
L2 Usarall Cahe¥ / 8500 [ el [ cladanll [ il sall /

Aoy Ll

31.

If the .account is a checking.account, the customer shall [ lajoads dsenl) a3l CSud o x’x_u Claall 913 .31
exclusively draw cheques using the Bank forms or which | . ) -
were prepared in agreement with the Bank. The Bank will | <) 38 lslac) &3 Al 58 dil) e 4] Labuall zalall e
bear no responsibility toward the customer in the case the | aall 13a aillae Jla & Jseal) olad Yygoe i) 6 o)
customer \{lolated this condition, if the Bank does not honor gy 5 o Cipem Ops i) aslel 13)
them or if it pays then.
32. The customer will be.responsible for. mai.r?taining his o ade, 4ilKis gl e dlaladl Ay Laxl) L .32
cheque book, and shall inform the Bank in writing as soon | o —_— R )
as he knows that it is lost, stolen falsified or distorted | 3 W3 sl L Sl Ll ade ) Ll lil) jlady
stating the circumstances surrounding this, otherwise the | ¢s< o)f ¢lld Cadlany iy cabalal all G ylal) Ol g Lgayas
Bar.1k lel not be responsible to the customer for any oI5 st o) ol Yygoea ol
obligation. S
33. The payment order or transfers must state the sum, | ; i, Gl e o s disatll Gl 8l S ol .33
account number, the name of the beneficiary of the | S . ' T ) -
payment order or the transfer and any other details s Oy il fgollay by Al piiusal) pucly luand) gl
requested by the Bank. The Bank will not be responsible o pal 13g] Adllae cul 1Y) ads e Yohe il
for not honoring them if they are in violation of this
condition.
34. In cases where the customer’s account is eligible for Cagar Jabeill Wl Juandl la e oS Al I & .34
dealing by payment orders or transfer from the account, | T ST i
the request by the customer from the Bank to cancel any | <) e dierl) il (8 Clual) Ga disas Sl 5 @bl
instructions related to any payment order or transfer in | s,k llal Ligall B adall )A\JL Blamt Ciladan ‘__;T elal)
favor of a third party will not be acceptable after the sum N S et e e e ot a e
Lus 8 4ol A8 o 285 e L 4l PR
is paid or credited to the account of the beneficiary or if he TS TR S O e ) SR e UJS:‘ o
accepts it. Al gl 5l mdid)
35. The Bank may refrain from executing a payment order or | ,. -y a5 TRV TR PRI
15 Al dasadl gl adall als) 2 e atian o & @l lill L35
a transfer which it receives indirectly other than from the T & . @w "
account holder in person, if it doubts that it is untrue. The 1 beadd sl calia 2 e pibe g Gk 4]
Bank may request a confirmation that it was issued by the | calaa Juasl) (10 b jsaa Hjas callay o Ay Linay il 43l
account holder with any means it may deem fit without any ol . f e e
\ Algie (81 O Aanbic Wy ) Blagll Ciluall
responsibility of the Bank for any delay or non—execution. A s ¢ bz ;)j u
eml) pae gl palil) e
36. The Customgr shall be aware that a goverage order cannot OIS Jla b sl ol i jaen 4l e Ll diaall o) .36
be executed if the covered account is dormant / has non— | o . ] )
sufficient fund at the time of entry receipt, and he/she shall 2l 35)5 Adaal R4S Agge A paefluls aral Claall
be responsible for the failure to execute as a result thereof. 2llh da denl) aae Al ghus aleat aa
37. The endorsement by the customer of commercial papers 1w 4l el Goslas 3 ol 1ok - 7
for deposition in his debit accounts is a regular| A bl A lesla df) i e kicl 3
endorsement unless stated explicitly that the sum is for | JS3 ita ¥y Juasill dadll o) 2a)pa K3 ol L 2SLl J8
collection. The account number of the customer opposite % - . . .
the endorsement is not a presumption that the | = POl e A el o] dedd) Sl gd)
endorsement is for delegation/ collection. - Jpanillf A€
38. If the Bank credits/ pays the sum of any commercial papers AbsY) e Lo Aylas sl (ol Aad adyfad il Wla o) .38

including the papers purchased to be credited to the

duantl) sy Leds o Jueall clilia 3 i Al 8l i)
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custome.r’s account qr for deposition for collection |t. §hal| Laalls Llad Lgiad s 3hayd e Glae sl 63’/%‘5 o
be considered unconfirmed entry/ payment and conditional N . o T v
upon the actual collection of the sum. The customer Gl led it Jaall an (g i)y lapydil) ol ple o
acknowledges that the applicable laws and regulations in | ae s Ll dlid) llua Ao laad (uSe ff 2al) salef
some countries permlt revgrsmg t.he sum entry or returning el A3 o Al 038 e s @ﬁ s e ol e
the sum after a period of time which vary from one country - ]

to another. In this case the customer’s obligation toward | = lle i L pe Glull daill salely Ll an lid) olas
the Bank continues to exist to return the sum to the Bank Ll A el Lleay 38 Cal\Ss 4
together with any expenses which may be borne by the

Bank as a result thereof .

39. The Bank shall not be responsible for the actions of any S S Al @il sl e Y OsSe o il o) .39
correspondent Banks, agents or brokers whose assistance . o o i
is sought by the Bank or with whom the Bank deals in the ¢ 2l e pgre Jalay gl pgr Garanr Gas ol
course of executing any transaction made or requested by | )} clidl oy Jeleall 138 Jia Jaand) Leillay f Loy 38 clbilec
th.e customer and re§ults in such dgallng. Fu.rti.wer the Bank lajaiad 8 Cltiee 5 3yl o Jeal sale) o ’ijm O
will not be responsible for returning the originals of any | ~ i -
papers or documents that may be held by official | O llls clll leae dalany Al Slisgall ) daas)ll cllalul
authorities or institutions with which the Bank deals as long e el Y by lajlacia)
as they are being held for reasons beyond the Bank’s.

40. The Customer shall be fully responsible for any procedures | 4 358 o Clehal @ e ALalsll Adgpell Jseall w40
or restrictions that may be imposed by any national or _— ) . ] . .
foreign authorities on his/her accounts or any bank @ o bbaa e il 5 ol 2 clbals gl Loy
transactions he/she may perform. leas 28 A pas lilee

41. Any power of attorney or authorization, whether special or S U 8lg Juanll oydemy 3B 5) opteal g o WSy o o) .41
general, granted or may be granted by the Customer, - PR .
before or after the accounts have been opened, if it would | G O 4l 0s 08 1 Lals 5l (S Lile @llual) 728y
entitle the proxy or the authorized party to dispose of the | cua ) 138U Ay dsend) cilbluas Gopeaill (mgiall §f USG5l
Cu§tlomer S accour?ts, shgll remain va!ld until ‘Fhe Customer ‘i"hi/iuﬁ s el Gy Lha FIRIPRE
notifies the Bank in writing. Otherwise, or in case of a )
conditions/a circumstances have been met that permit the Al oo DBl Capean ¢ sll[AS L dasll iy il s
Bank to invalidate the power of attorney/ authorization o sl AN s 5738 2 liall Ay Al
regardless of any internal policy of the Bank limiting the
power of attorney /authorization’s validity period.

42. The Bank may, however without being obliged, to approve e Bolas US5 S st gl iy o adle A pay il .42
any power of attorney or authorization, which the e o ) ) .
authenticity of the Customer's signature thereon has been dgdl 5l gy ¥ aeu)l gaball o 48 Jrenl) g5 daia
certified by the official bodies of any country or | xdall zisal Gilae je Juall ki QIS Gls (S Al
corrlespo'ndent banks, eyen if Fhe Customer’s signature is L) (ol L giadl
not identical to the specimen signature saved by the Bank.

43. The accounts of individual institutions owned by individuals el uends (alady A5kl Aol Cilungd)l Slilea o) .43
are considered the same as accounts opened by the o § c .
owners of these individual institutions and the authorization | 055 <lblwal b Se slawls 058 Al Glibuall Gla
issued by the owners of these institutions will be consider | agiba; luwga) @l Sl e jalall a sl S A
.b|n.d|.ng op t.hellr personal accounts as. well as thglr izl by Apai 2l pgiblny Jalail 1380 Fucad )
individual institutions accounts. However, if the agency is o
linked to the institution, it will be not be consider binding to | s N dwwngally ddadiye Al CulS 13 Ll ped ASskedll
the remaining personal accounts of its owners. Aaad sl LSl allba 30 )
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44. If the customer is a debtor or a guarantor of any obligations S Lo S Lege clalll (&Y DS e Juanll oS .44
for whatever reasons, origin or any other obligations i e B . e e
including those which may arise from crediting any sum by | =* ©¢ Lo B A olb b L i) i) (gl ) Lagliig
mistake in the customer’s accounts or for the purpose of | ciblazall i @llal S dued) clblia 3 lad a1l
enhancing the collaterals and liens made in favor of the P e e T . . L5

: I gl U A o elill gan clull xllal 5 ) calualll
Bank, the Bank shall have the right to take all or any of the o 2 O el goe il . B
actions set out below despite the difference of the currency | <f “ee BDEAI (e a2l o ola) dunall @lehiay)
of such accounts and obligations: bzl clilaal)
a. To make consensual clearing between the customer’s : P
-~ . : LG Jaenll Glilia 3aa)) o Aaladl S
accounts balances currently existing or which will be | == S = j'“) o s ‘sﬁ" ©
opened in the future and the financial dues of the Bank, | (st (e lll Lo (g Diss g 2 Al Wl
at the prevailing rate on the day of the clearing between | -, .} - 1 alidll ehal o Ll audly 5 Al
accounts of different currencies. N
b. To consolidate all or some of the customer’s accounts Alanl) Adii
into one account and make transferring from one | asly Clua 3 daeedl Gllin ey o S e of 0
account to another. T . 1 £
AL A Gles e 8Ll (gm0 )
c. To transfer any funds or balances of the customer to a ) Al UA . F u;;
collateral account in the name of the Bank as a security Gliaal Cluas M daaall 3am)l 5l dlsal 6} S o)) .2
of any debt which is due or may be due. Abiie 5 2088 Gl &Y Ll elidl s
45. The Customer’s transactions in the account(s) using ol Aaudyy cblal/laall 5 daaal dali o .45

plastic/ electronic cards, telephone and/or internet services
and/or any services of this sort is the Customer’s decision.
The Customer is well aware that such dealing contains a
certain degree of risks that may result from his/ her error
and/or his/ her neglect in maintaining such cards and/or
PIN(s) and/or any breach of networks and information
systems by third parties. Therefore, the Customer
approves this transaction and assumes the risks that may
emerge from it and releases the Bank from all liabilities
that may ensue from this transaction. The Customer is
further obligated to maintain the cards and PIN(s) that he/
she receives from the Bank, and he is as well obligated to
notify the Bank in writing immediately in the event of losing
those cards and/or informing others of the PIN(s) and/or
any other information and/or numbers that are relevant to
the transaction. The Bank shall not be liable for any
damage that may be caused to the Customer as long as
the Bank has no control over it until such time that the
Bank is able to stop the service based on the written notice
it receives from the Customer. The Customer is aware that
in cases where the Bank assesses that there is a suspicion
or doubt about the correctness of the Customer’s
transactions using cards, phone, internet and/or any other
means of dealing, the Bank may stop the services it
provides to the Customer without prior notice and without
any responsibility on the Bank. The Customer
acknowledges his/ her understanding that the phone
number recorded in the Bank’s records and/or papers is

Sl ) s el clenk i/ 5 Ay Y ASaud
1 o ale o aly daaall la s g5l 138 (e lesd (4
Alaa] S/ 5 opmaiti o Las 8 A Hlladl e a8 4 Jaladl)
@ Sl Al QY G il @l e dbilaal)
s i 4l ) U (e Anlasledl) Aadai¥lly AN (354
Wil Gyl Jasg Hhlae e 4ie Liy 8 L Jeatng Jalal
daeall a3l WS Jalaill 138 e Lim 8 @il @l e
i) pe Lgabsty ) Ayl A8 il e bl
s i Jla b sl e Llad elidl jUadl a5l LS
lastea gl /5 pad) JENYT e yiad) ¢ 3Ua) i/ 5 il
Ysguse lill 6 oy dalaily Abia il 0588 (g1 L)1 S/
i A el Gl 4l Ll aeells aly 8 )5 61 e
Slo 2l Aadll Gy e Tl il 48 oK ) sl
il b aaall abasg 13 cJsanld) (ga ol g3 adl) eyl
e Ay o dls dla o b s Al Yl
S s cledl i/ 5 lilad) aadiuly daesl) Lesyas Al illesl
claadll Cagy of daletl) Jlas (e Alus gl Sl 5 gy
il e Blssae gl 0535 el il 053 Jaesll Lty 3
Ghy) Sl s Dl b cadial) Cilgll o) o) Aagitis daanll s
Al e Lalally Jlaty) llad sasally Hlaall 2850 58 Gl
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the chosen and specified number for the purposes of
communication, electronic Banking transactions, sending
messages and electronic notifications, and for any Banking
and financial transactions applied and/or will be applied.

cilblee 35 G SN ety Bl s ds 5SN)
<Gk S/ 5 Adae Allas Adyaa

46.

The Customer is obligated to inform the Bank as soon as
possible and then confirm this in writing and immediately
in case he/ she wants to stop or cancel any of the services
provided by the Bank to the Customer on a permanent or
temporary basis. The Bank shall have the right to accept
or reject such a notification made by the Customer’s agent
or authorized person even if the respective authorization
or power of attorney is general. In this case, the Customer
is obligated to pay all his/ her obligations arising from the
use of this service until the end of the working day following
the date of the Bank’s receipt of the Customer’s letter.

Ll lld 555 o5 Ai€an Ay gyl @il £ 300 aaal) o3k .46

il lgady A Slesdl) e gl Glil 4 a3 Ty

Jie i of Ll il L3lal) o a3 5 3l 5 mm Jaasnll

OS Ol s daeal) e Gasiall S DS e lady) 13

ey Jaead) o3k Alla sda s il sl S JS5

Janll g les in Radall o3 pladind (e 25301 aslalll 288
Jend) GBI il Dl ol

47.

The Bank may overdraw any of the Customer’s accounts
at its own discretion without obligation. The overdrawing of
the account is not considered as an acquired right of the
Customer, but it is by way of facilitation and easement by
the Bank.

o3 3llaal Tk Jreal) il (e (o S0 agi off il .47
Jrenll Ts€a s Clial) 23S e Vs @y o3l y2 s
clll e il o Jsgadl) e s Ll

48.

The Customer acknowledges and agrees to the following:
The photocopies kept or extracted from the means of
modern technique, the computer, ATM and e—mail with the
Bank has the legal force of the original in proof. The
photocopies and extracts provided by the Bank shall be in
any dispute acceptable evidence and binding on the
customer. The Bank will not be bound to present the
original. The customer will waive his right to deny any
writing, signature attributable to him or demand the Bank
to produce and/ or present the original documents after the
lapse of five years of the execution of any of the documents
related to the transactions made on the accounts such as
drawing, deposition and the like.

The Bank accounts and records will be conclusive
evidence to prove and binding on the Customer, and he/
she may not challenge their validity and/or object to seek
the accounting expertise to be conducted on them before
the court. The Bank accounts and records are the
acceptable evidence to prove the transactions and
balances that have been made on the accounts, and it is
sufficient for this purpose that the Bank submits a
statement of the accounts extracted from the computer or
any of the available means of dealing.

The Bank shall provide the Customer with the periodic
account statements and the notices and correspondences,
in paper or electronically on the dates approved by the
Bank by any of the means approved by the Bank. Whether

isle @iy daedd) S .48

Al Sy (e Anpdted) ol Aasiadl jpeall 0 of
3 (35S anally VI Gilaally gl 3ieals 2l
opall Al oS @Yl B daY) daa )
Wgia A A gl ol A il Lask ) @il
Ty el aoiy Ljle el 0 oy daanll dailes
lle g o b (e 4] g 58 La IS dis iasl
(o 2 i) Jeal w5 5hab il ddlas
llaally Zalaiall latisall e (5 mdaB e Cilsin ued
R g plaly e e Glluall e gaa A

a5 daenll Aajlag Radald Gang Bhaae el il of Lo
5l ehal b abieY) /s isa el &
Dl il Glbua of Gun el ol Lgale Luulall
A Al saa ¥y GlGal @lidy Wsadl ) s
Cilluall s elul) auais A 3] iy bl e
Jalaill iy g Ay (51 5 asmlall e Al
Aalkd)

elsall (8 Asall Cluall ClagiSy daaall el 253 Oz
Lig <) ) Ty clabyally chlas s Gl (gal sadindl)
Olsiall e Gl IS el il (sl sadiaall Jilissl) e sbs
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it is at the correct, accepted and approved postal address
by the Customer or by any electronic or automated means
such as the Internet service, the Bank mobile or short
electronic messages (SMS), or the Customer visits one of
the Bank’s branches to receive his correspondence,
notices and account statements every six months at least.
In the event that the Customer objects to the statements,
notices or correspondence, he/ she must submit a written
notice to the Bank explaining the objection within fifteen
days from the date sending the said statements; otherwise,
the customer acknowledges the truth of the statements.

In the case the Customer requests any additional account
statements or wants to obtain any extracts, he/ she shall
be bound to pay the expenses specified by the Bank.
The Customer hereby declares that his postal address
and/or his mobile phone number for the purposes of
notifying correspondence/ account statements/
notifications (and their attachments) shall be at the postal
address/ mobile phone number approved by the Customer
and all notifications are accepted at this address/ mobile
phone number. The Customer forfeits his/ her right in
advance to raise any evidence related to the invalidity of
his/ her notification. The Bank shall have the right to
destroy the notifications/ notices/ account statements
(paper/ electronic)/ returned mail to the Customer and/or
not sending it and/or not issuing it in case the postal
address/ mobile phone number is changed without
notifying the Bank thereof, and/or if the postal address/
mobile phone number is incorrect and/or if the postal
address does not include a postal box and postal code
and/or the Customer’s address is not valid for notifying.
The Customer is obligated to inform the Bank in writing in
the event of a change in his mailing address or mobile
phone number. Otherwise, the address/ mobile phone
number shown in the application shall be the approved
address/ phone number for correspondence. The
Customer is obligated to visit the Bank in the event that
the correspondences / notices (and their attachments) do
not reach him/ her at his postal address /| mobile phone
number approved by him/ her. The Customer forfeits his
right to claim compensation for any damage that may arise
as a result of the failure of these communications to reach
him/ her.

If, instead of sending any notices or correspondence, or
returning any documents or commercial papers deposited
by him/ her, the Customer chooses to keep them with the

b s daaall U (e 40 pmaally Jssially anaall (g2l
Sl Qbosall 5l V) Aaas S A1 51 A S A
35y Qaeall Zaalye ) (SMS) 3ymaill 45 5N Jilus I
O ln Cli i€y anhladly 4l Diny lid) g 58
i e Jaaal) Gialiie) Jla s JBY) o el du
Dledl @il adis agle agi cDlubal) ol Cllady) )
Gl e Lasy e Ll DA GalfieY) dngl s Lilad
b s Do an daeall gl dlld GO Wl
REREPRES

Jsanll ol Glall Adlia) ld € (g Jaaall alla Jla b
G capbad) aiy Lole 00 4l cladie @l Lo
celnd) laoasy

Gl alyic o) Jagpall o3 Ciases Jpenll e - A
CHEPRLV/CH I [P ST RCH PSS JOWRA Y PR SRV
Ayl gl Olsiall e 05 (Ll ya5) bl /bluall
e Jity daeall JB (e 4 ppeaddl Jseadll Calel)
diand) Ty ¢ Jganall Cilell 8/ 0lsiad) 120 e il
OS5 caalii Aaa paes (3les ada (gl 5] B Ladia 4
Cbluall GldpaS/ehled/clalall cdls) il s (e
22 ] Geaall Aoyl el 30,0 (g SN )
sl s & s B bplaal s i Ll
o 5l ) ) 050 Jsenal) Citlgll 8/ 500,
gana e Jyenall Ciilel) B/l plsiall 05S s
Gup Gedia Gy ¥ gl Glsill O s (4 )/ 5
Gl mlla e daeall Glsie sl 5 s 3a)s

@) Olsiall s Jla b Lha el sl dieal) a5k
Aflsiall Hind Vs Jsendll Citla o8y ) 4 palall
cilell ady/clgiall e llall (A ) Jsenall Clel
e dla b il Axabyes daendl a3y Ol adiedl
alsic o ad) (Lldyey) bladl) [cOluball Jsas
ain Ly Al (e 40 zoeaall Jsenall dils o)/ 0l
pie Aad Gy B gl ge Gl ddlad) S
A Bldyall 038 Jsaas

<Olba s ablad] @l ) oo Lage dsanl) ) 13,
Lo Lol 4 deage dlad shel o 33l ol sale]
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Bank and the Bank’s approval of that, the Customer is
obligated to visit the Bank to receive them within a month
from the date of their deposit or issuance. The Bank shall
not be liable for loss, damage or delay. The Customer shall
consider that he/ she has been notified of such after a
week from the date that it was deposited in his/her file, and
the Customer shall also waive any right to claim the Bank
for any service or liability that may arise from such and
shall permit the Bank to debit the commissions and
expenses determined by it to retain the correspondence
and mail returned on his/her Account.

Wik 058 daeall gl @y o elil) Aablgay Gl ()
Sty ml e et P Ledliny el daalie
S ol Jla A A ghen ol Qi) e Cog ol bl
gl sladl ey Lals adl Juand) gy ¢ palil) S cabil
i) Ao 8 42 Jaanl) Ty eS¢ adle (8 Lol e
s ) Glashy IS Aais (oS 8 A ghue ) Aexd b
Oyl ain e ald (e 550l Cijlaally senll

slea e dlad) 2yl

h. The Customer will take full responsibility of any occurring | s <lel) sf Sl ddaulsy Jalaill Jaasal) Jsd s & .2
risk in the event he/ she accepts to send instructions to | aissue o ai Jaladll 13a halis ol S )
conduct transactions using Fax or Telex or Phone or E- . f < N

. g Juaslls als 5 ) pem (o o Y clid) (05 0l ALl
Mail, and the Bank shall bear no responsibility for any .
damage that may occur to the Customer as long as it Jilagll el PhA e Sladed G 4] 235 Lo 38 43l Lallla
implemented the instructions received through those A s
means in good faith.

49. The F)ustomer acknowledges that t.he Bank will not pay.hirn e Ctr’j L_Ei A sy ool b i el o) .49
any interest on the accounts/ credit balances unless this is - . alall 5oy
agreed upon with the Bank or if the Bank’s instructions | 0 4 b (e e (IS 13 Y] A8hl) sam)Yl/nllual)
and policies permit payment of interest on such accounts | «lli e ij b il Gl Gladas cals S el
and that thg rates of interest are .subjec.t to mcreasg and Aalall 058 muiailly 3aL30 AL CL‘JS“ ENaea s bl
decrease without the need for prior notice depending on i - .
the results of the investment and financing activities that | & p8& 3 Jusailly slainy) Jleel il bad uwe Hlaly
the Bank carried out in accordance with the Mudarabah ) ol Lie jlaad) A jlimall il TG gy i)
ratios announced by the Bank.

50. If the Customer requests/ agrees that his/ her accounts or o Lo L_Ei S aililea 2055 o o e sl Gil/lla 13y .50
any of them be replenished from one another or from s .
specific accounts or that some account/ accounts Slblaa/clbaa 3385 5l Basae Sl a5l and) lpan
belonging to a third party be replenished from his/ her own | sl 138 ld i Gl L_;T e s Allin e yuall agas
accounts or any one of them, such authorization will remain TN Ty e o . ’ Tl .

’ Qreadl e Wlas Tyla) eliad) Dl sy 1380 oy
in force and applied until the Bank receives a written notice | e o .? Lo ol wj. o
from the Customer to the contrary provided that the third | Bae Sladaall clal] IS 1) jaal) 48lge 3days s DAy
party should agree if the cancellation of instructions is Al Ao
subject to his/ her consent.

51. If the Customer requests transfers between his/ her Sl cilleal Jisatll o aililea g Jugadl) Jseadl il 13 .51
accounts or to a third party’s accounts, he/ she shall ) o s X . o
authorize the Bank to carry out the transfer at the price | &+ Slal) Byl prass disatll Al chaly ill (ashy 4ild
prevailing at the Bank upon the transfer if the currency of | Jeall Cluall e cilia) 13 Josatll die clid) (ool Jogasil
the account from which the transfer |s.made is dlfferer]t Vg o Cinlas 4 s 4 Jsad) ol lee o 4
from the currency of the account to which the transfer is "’ .
made, and to debit any expenses or commissions due to | -l e Alsiue () 53 aie Jonall Glual) o daatina
the account from which the transfer is made without any
responsibility on the part of the Bank.

52. If the Customer authorizes the Bank to settle the value of el Sl cilerd 3 Tad aands i) Jseadl g 13 .52

any services or obligations due from him in favor of any

sl 138 clad) Al G Y Alh (add o dge 6l wllial
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institution or pe!'son, he.may not canf:el such authorization Y1 S 1) aafisall A sy R ot el V)
except by a written notice to be delivered to the Bank or .
with the consent of the beneficiary if the cancellation is aiilsa gl lalna
subject to his/ her consent.

53. |If any dispute arises bgtween the CusTomers, the Bank and il L_QT Jsn lls Caylay lidly Jaaad) (o g5 ij I Lo .53
a third party regarding any Banking transaction, the - o S _ o
Customer irrevocably authorizes the Bank to block any | & 3¢ 4 Aany ¥ Lawsin dlull (s daeall (b 48 sme
sum, the subject of dispute until the dispute is determined | sau of (50 2lia, of 3lial 4 cull (al ghill alss o il
JUdICI?”y or armcably without the Cu.stomer having any right g Clt’j gsie Al (uaell
to claim any interest or compensation.

54. The Bank.may colnsider a!l kinds o.f.accounts as dormant | .,y .. 13 sala lles Lelgils cilluall joay of Gl .54
accounts if the time period specified by the Bank for | L R o
freezing active accounts has passed according to the | Gt s Abadill Clluall santl lidl 8 (10 Ba0l) a3l
Bank’s internal regulations from the date of the last Pk WS pla) o s A Al F0b e Adaal) elul)
withdrawal or depo§|t transac’uohs ma!de by the Cgstomer Al clall e JUCECVI
on the account, taking into consideration the following:

a. Six months for current accounts. gl Gl Lo G
b. Two years for saving accounts. LAY clla e Gl GO -z
c. Three years for term deposit accounts.

55. The Customer s’ accounts will become dormant | v j Ayl sadl) Sl dalall esbluall S .55
according to the periods stated above, and if it is not | ' ' o
possible to reach the account holder through other | b D Ge Cluall cala 52 sle JY L 5 1,
transactions or any means of communication, without the | (53 @lldy 4u Jlaiy) Jilus 28I Maiin) aayg il s GAY)
Customer making any. transactions on the a.ccc.)unt. S e Yy el e cilS)a L_Si shals dsesll o8
Moreover, the transactions of expenses, commissions, o . ) )
settlements, profit crediting, deposits and credit | S!Sl ZWYI a8 o Shgdll o) c¥senl) Sl Cajliad)
transactions of all kinds are not activating the account. | (L.l Lyl ey luall ’Lgdﬁ;, Le-f—bﬁe Al G\l
However, the account may be activated after any i T K ;

L . K e ) | A e e (gl e)ial
transaction is made by the Customer or by an agent acting | = * S5 Oe sl daall J8 0n Bolee o) chal o
on his or her behalf under a special or general power of | Jsas o il e Adiaa i 5l dale 5l Lala A,
attorney, or once an aythorlzatlpn is given by the Bank, or | . ... @hieY) Gzl Ja b Gluall o gl iasial)
once the authorized signatory is present on behalf of the . L
account in the case of a legal person. These transactions Claall e GlSed i )/ 5 cluall Moo glaly o)
may include withdrawal from and deposit in the account, | wlus L Gluall e Jisaill b i/ 5 cN¥ln laal i/ 5
cheque§ drawn on the account, issuing remittances, and/or -yl j aall AT
requesting a transfer from the account to another account
held by the Customer or to a third party account.

56. The cheques encgshment dr.awn from the Customer on the selall Clall e Juaall (0 2 ) St Gipen LY .56
dormant account is not considered as a reason for account _ .
re—activation. Uadi alaat L

57. The Bank shall have the right to cpnduct a set off !?et\{v.e.en llea éj O saalall clluall gy el el Glill 3ay .57
dormant accounts and any debit accounts or liabilities B . o e
payable by their holders, with the suspension of Signature | S+ &5 g «lidl sl lglanal o Al Ll Sl A
(Visa Debit) card, credit cards, online and electronic | s, (Visa Debit) Signature/ jalul) sl 15 clilay
services related to the Account. bl 53a EY ) Ay YT cleally oLy
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58. The Bank continues to caIcuIaFe interests and profits lon Sl Ganen 3aelal lilal) e Cg}” bl i) jai .58
dormant account as per the valid contract on the effective .
dormancy date, and it also continues to send account g AN sl Cleall liie] Fylly Jseddll glul
statements and periodic notices. Ayl by cbilual) CagpdS Jlupb

59. If the length of time stipulated by the Bank to close the Cllaal) DEY Sl U8 (e samal) Aia)) 520l Came 13 .59
zero balance accounts according to the Bank’s internal .
regulations has expired due to no transactions on them, degle Sl (g} slia) pand Bdalal clid) ily) o 3jhmal
the Bank reserves the right to close any of the Customer’s | Jgal clill )y g ¢ Jaeall ciblis (e @ el elull ga
accouhts. Even if the Bank deglings tq execute .any S5 AT 5 A du S o Wl 5 el o s
deposits, transfers, or debit or credit financial transactions " cE
received on the Customer’s accounts after closure, this | <= Alsiwe &l dle i ¥ 18] aa diaal) Slibia e
does not impose any liability on the Bank. REW

60. In the case the Bank close§ the account/ accounts of the el 5 Juea clla/cla Bl il W6 Jla 4 .60
Customer or if the account is closed at the request of the . v
Customer, or upon the end of the validity of using any of el Tadhia slei] 2o ) saad) Gilla (o oy uluadl
the cards or tools delivered to the Customer, upon his | Ciis aie; e o Jueall dalisdll cilslY) §f cililadl (e L_gi
request to susper.\d the service or whgn the Bank decides Bale s il anl) (o8 Slesall Sa) Gl s Loie J daal
to cancel the services, the Customer will be bound to return ’ T ’ o ) )
any cards, cheque books or tools handed over to him by | <l Oe 4l Cude @lsal (gl 5 @ls il ) lila ()
the Bank. It is understood that the closure of accounts is | ..l &ls e Tilae 05 Y ablaall BDle) o asehall (e
not conditional upon giving the Customer a notice thereof . . © o
or upon his consent to the balance resulting from the (Y G Ul ) e Alpe ) Al Lled)
closure.

61. The. Customgr acknoyvledges and agrees that gll the Gladeilly 4l dagiaall Glardll guen o Glo 3ilss duaall gl .61
services provided to him/ her and the instructions issued - L o
by him/ her to the Bank are annulled in the case of ueall 32 Yy alua Ble) Jla B slale il 2o 5Ll
cancelling his/ her account. Further, the Customer is not | Gluall =i salel & o))y s Wadaaiy clid) AdUaay Lgr dxicY)
entitled to rely on them and expect the Bank to execute . B . Y
them even if the closed account is reopened / a subsidiary e e CJ/ i
account is opened without any obligation on the Bank il ga
and/or its personnel.

62. If the customer does not visit the I.Bank to retrigve the Gl e saledll ISa) DY bl Jueal) galy Al 1Y .62
cheques that have been returned without collection, the .
Bank shall have the right to retain them without any liability | 25° 2= Jueadl lealud aaes cadle A yhune (gl 052 ledatas
on its behalf, and not to hand them over to the customer Lfi e Vsiua i) 06K Vs 4ual sadieal) 353G Jadall 2
after the legal retention periods approved by Fhe Bank have IS e gy polis
elapsed. Thus, the Bank shall not be liable for any
limitation on cheques.

63. In the case of a discrepancy in the currency of incoming Ay (sl ccilgyl) gl Il Alee CDUA) Jla o .63
transfers, salaries, cheques, and any payments credited to . . . o
any of the Customer’s accounts (current, savings, and Lialls (daV sl eglall) dsandl Silibin Ga oY 285 &l
term), the Bank may credit these amounts to the account | xall dési o g Sl Capall jrw ova Gloall bl o2a 28
according to the prevailing exchange rate on the day the . . . v gt o
entry was made. In accordance with this, the Bank has the 3238 st C}‘A‘ Ao s 8 cell G2 LS ol
authority to create an account in the currency of the casle Alygun (g G52 5 Lanslia il ol Lo s glaall 12 28
required amount to be credited and to credit this amount
in whatever way the Bank deems appropriate, free from
any obligation.
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64.

The Balnk shall, without a request from the Customer, haal cilila A3 a5k O dseadl e b 0 il jeay .64
replenish the Customer’s account from one another with a | i . ) .
view to facilitating any withdrawals made by the Customer Blow daaall Loy 38 lisass () il and) leans (0
whether directly or by any of the means of dealing with | leé Lo cbleall Jebaall Jiluy (pe dliug le-* o 5 yile o
accounts including the cards and services. celaslly bl

65. The Bank shall have the right to collect the necessary el aay B8 Jla AU Npend) cliiin) il 3ay .65
commissions if the balance of any of the accounts is less | .~ o e
than the minimum approved according to the internal | = ¢l 2A3lal il (385 adiaall Y] aall G cliload)
regulations of the Bank, bearing in mind that the Bank has | i (05 clluall S8Y) asll jass 4 @all el o
the rllght. .to change the minimum account balance without il e Rl
any liability on the Bank.

66. Commissions and fees are coI.Iected on the Bank’s . Al clatiey cled e Yl cNVsaall Lisa .66
services and products according to the table of e e i .
commissions and fees approved by the Bank and its Dbl s 4ty ul) sl adiaall Hsa¥ly Ssanll Jpa
amendments according to the absolute volition of the Bank, | assl A (e bl a3 Jaaall jladl ae Gallhaall elull
with notifying the Customer of such modifications through e s - v e R

L g ASTY ) ) L ey
the bulletin board in the branch and/or the Bank’s website | - 5 b ol & A e s il =
and/or by any other means specified by the Bank. clll laaasy (558

67. The .C.ustomer agreed that the Bank has the r.ight, withc?ut o0 8 e il Al gl 05 il Gas 4l el Gy .67
obtaining the consent of the Customer, to debit any of his/ | ) ) o i
her accounts with the Bank any amounts that may be | ‘™3 4 S gl 3 allae Al i) gal 4Gbles
ordered according to official letters addressed to the Bank | ;318 Cingn o) (alaidl Gl A& dga &) e el
from any governmentgl authority with jur|3f1|ct|on, or under Agadl fua)) Cleall e ) Aalally B pad) Jlpe¥) ucan
the law for the collection of state and public funds, or from ; .
the official authorities that transmit the salary, after fulfilling | 25 Jsesd) e Adjie Gl Al slatinl s llyg o))l
any obligations originating from the Customer as a result | il (0 o) o Gl e dulggu 40 (a5 L) O RIRE
of his dealings with the Bank and without any liability on )
the Bank or any of its personnel.

68. The Bank shall .hav.e the right to revoke all powers gf en ] @ aly) [ sl [ YIS pen olil) Glill 32y .68
attorney / authorizations / payment orders / all electronic . e o .
services / existing cheque books/ any other services not @A) clasd &l A ISl s [ A0, S cleas
delivered to the Customer (cancellation / dismissal as per | Juwall Gllia fo ((Jeal O [ clall) doeall bis ye
the rules) from the Customer’s accounts in the event of . .

crad) lég Jls
the death of the Customer. T 2
69. The Bank will continue to accept and offer various services Slilal cillleally Cilastll Gany aiy Jsd b lill e .69

and transactions for the Customer’s accounts in the case
of death. For example, account crediting transactions such
as cash deposit, incoming transfers and cashing incoming
checks transactions issued at a date previous to the date
of death and other transactions and services connected to
the rights of the Bank, Customer or third party. The Bank
shall have the right to continue to collect commissions and
fees in accordance with the table of commissions and fees
stipulated by the Bank and its subsequent amendments to
these accounts in exchange for the services provided to
them until the account is closed.

) o lall 2l Cllee 3 Jlios 3lagl) Jla & Jaanll
8 aall 33l A (o pa Glilae g 5yl5ll Y gally (gaail)
Aalaiall lexally Cillead) (e Lyt s 55 Flal alas ol
slafinl (& Ohaia¥) clilly Gags paad) 5l dsaall ) clall B5any
il & aaiedl ¥l cNVsanll Jsand Gy saVls ¥ ganl)
led a2 ) laatl) lae llall 038 e 4aadll 4l

colall Bel cpal
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70. The Customer waiyes adherence to Ban!dng secrecy and ) im gy 38335 b peadd) Bl el e Jaaall Sl 70
agrees and authorizes the Bank to obtain and/or access . ) i .
and/or inquire about and/or disclose and/or exchange Joby sl 5 qaade 5lf 5 e pleinn 5l 5 el Sl 5 duana O
credit information and/or any other information related to | <yl ae 4, 4dlaia Al Oleslas 4 j/j Lilaty) Gilaglal)
hlm/her. VYIth other Banks.and/or the Central Bank and/or as j/j foas, Clea A j/j S5l e Ji/ﬁ Y
any official and/or quasi-governmental bodies and/or )
private institutions and/or credit information companies Al closleall @SS Sl 5 Auals langa lf 5 AnesSs
gnd/lcl)r ’It:e JordanCLoan Guaran;/ae Corporat(ijon— Jordan | 5,5 al Jlell 3558 —a gl gleal 403)Y) 45550 i/

ma usiness Company and/or any administrative . T, . L
3).Al) SLead o ) o Jal cadalas (gl o) 33yY)
authorities, security departments, national or foreign Jalall o Alad Slf s el Slf 5 By ldabus g1 lf 5 25
judicial departments andjor Civil Status Department as | <hlesdl dxula Lt 5l z)lall i/ 5 adll Jisa¥ aldas i/
may be required by the nature of the transactions and e Aleiall Clleal) Gy Ol il Leadi A cileilly
services provided by the Bank (for example, transactions s e L . o N .
related to granting finances/ renewal/ amending credit A el ClafEalai) gkl daatfatfe sl
ceilings/ default cases/ delays in payment/ indicators of | culk 13) Jaeal) Leallas j/) (LWball/ sl il gaf sland)
defaglt/ cases) .and/or requesteg by Fhe Customer if Josalfdidl 50 sadadl Jeadl Gladsty il ol
required by policies and the labor instructions approved by | _ g .
the Bank / laws | instructions / orders |/ regulations |/ by blae e Jsanall ‘—’Vy\/@‘ﬁﬂ‘/fw‘/‘;‘w‘
customs in force locally and internationally, local laws and | «lull 1y dad sall caldliny )y 3 gaally dalaal) Aakai¥ g il sall g
regulations, contracts and agreements signed by the Bank o et P
Jaandl Aal) AEkal) gl i Yl
with other parties even if the relationship between the j O Al ADal) s ’S‘;A &Y :_Uw &
Customer and the Bank ends for any reason and the | 4L ale e dieall o LS QL (o cams (6 Sl (g
customer is also aware that he/ she has the right to have 8 535l 4 Aalall Al Ciloglaall e gV Al 3
access to his/her credit information contained in the credit & A il bl A€a8 T
report issued by the credit information company for the | < V) Slasledl 4555 Ge ball Al 2l
purpose of reviewing/ correcting it in the event of any et elladl &) ngay Jla (8 [PRYPYOSTJ P PEN JOR W EN
errors in therein.

71. In the event that the Customer has any complaints, he/ Aadles sany ) L 4Kl Juanll (55l<5 3 3505 Ja 3 .71
she can submit them to the Customer Complaint Handling ) L N . T
Unit at the Bank through the complaint methods | el SSEl e L) by il gal laall (glSa
announced within the Bank’s branches and on the Bank’s | 155 Gy ¢ elill 39 SN a8 sall ey olill g9 8 Jalo Lgie
website, wherg this urnt follows up on the complaint and gaasnaig o) shials (S Aagia Bamsll 08
takes the required action thereupon.

72. All accounts and services are subject to the provisions of Oy ) Ol ASSY clasdlly cilliall auas pads .72
the Jordanian Law, the Banking Law, the instructions of N T N . ) . i .
the Central Bank of Jordan, the Electronic Transactions Olalad)l gl SOV GO il clalad; Al
Law and the Bank’s instructions. Ll Cilaadat g 4 g ST

73. The Amman Court of First Instance / Palace of Justice Cull 8 Al Agall 8 Jadl pead/ilee il RS 0565 .73
shall be the relevant authority to hear any dispute or any . o e L
disagreement between the Customer and the Bank. The | 2% o <lilly lidls duaall (i £33 (5 (8 5l Slasuad &
Bank has the right to choose a territorial jurisdiction for any | aus ) a<ledl FUEUREPIR PN @1 Sl pabainyl
court of the Ijlashemltt.e ngdom of Jort.jan without the oLt ases il J salieY) s s of O3 Aadlel)
Customer having the right to object or disprove of non- .
territorial jurisdiction of plea. The Jordanian law will be | ¢+ dS by Gulall calsl) g S Ol G55 (SIS
applicable, and both the Bank and the client forfeit their Adaall lyUad¥) Jals 8 dis Jrealls il
right to exchange judicial notifications.

Current (Call) Account Terms and Conditions s(cllall) el cibally Talal) Y
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The Customer undertakes not to issue any cheques for
himself or for others drawn on the account except by virtue
of special cheques supplied to him by the Bank. The Bank
has the right without any liability to refuse to cash any
cheque/ payment order drawn by the Customer on the
Account if it was written on other than the issued special
cheques. The Customer undertakes to maintain the
cheques supplied to him and to be liable for any loss or
damage that arises as a result of utilizing them by fraud,
error, theft, or because of their loss, including their loss in
the mail, as of the date of mailing them to him/ her. The
Customer further undertakes to notify the Bank in case the
cheques have been stolen or lost.

Bsaane ll 4l Gl A o Y ob daead) ey L1
el (pe 4] 5yabiall Aalal) Clal Cagar YY) cluall e
Dl (o) Capea s o 4l Adghune gl (10 Slll 3oy
e Dome OIS Glaall e daal) U8 (0 Cagaie ada
Jaend) 2gxis ¢ il e Jaeall 3p0lall Lalall CISE) e
IS e Yssaa 05 oy 4l paball el e Lidlay o
Uasl) 5f (aall oplas Lellaniad sha (e Caany e 5l Bl
0o Dlie] ) 3 Ll Glld 8 Las Ll o 5f 2850l
e S L Al 8 olill § UL a4l lgllasy) s

The Customer authorizes the Bank, and as per the sole
discretion thereof and to allow overdrawn the Account
without obtaining the consent of the Customer, and
authorizes the same to debit the account with the values
of promissory notes, cheques, and any other instruments
which belong to the Customer and come under the
possession of the Bank, whether were for collection or in
any other form, and to credit the Account with the balance
of any other account opened in the name of the Customer
with the Bank, or with any other branch of the Islamic
International Arab Bank, as a coverage or a guarantee for
the payment of all the Customer’s obligations towards the
Bank, so as no balance of other account(s) becomes
payable until all the obligations of the Customer towards
the Bank are paid, and the Bank shall have the right to
set-off amongst balances of the Account(s) opened in the
name of the Customer with the Bank, including those in
any other foreign currency. Any overdrafts allowed,
whether by withdrawal from or deposit into the Account
shall not be considered an acceptance of the Bank to grant
overdraft facilities, but is however an Islamic loan (interest—
free loan) given by the Bank to the Customer, and the
Customer shall settle the same within a period of no more
than thirty days from the date of any overdraft.

Sl sl 05 lual) CASS Ga o)l ity i) Janll Jsia .2
S eVl 4 Glall e s ob adds WS ¢ ol
ColS Blpas i) 30m B Jraall (AT Chatine (6 I i)
@ ) Claall s oy ol 5m (sb 5l doanall o
AT s 6l Gl S Gl o)) aaall anls 2ite AT Gl
a3l GBS o Adaani€ JJoall DY) el il
Gluaall da) 2dy Gades Y Gy il olas daeall Gl
Jand) Sl pnen 208 300 V) (9AY) liliall 50af
Cililuall aues Baa)l g palil) ehal Ga il (el olas
2w Cluall CaiS (o i Vs . 9a] Aee gl da pid)
el mia o il (o Aaloe 4 2l ) 4t il
aeall il (e (s af s Lails CasdSall e clgus
@ b e Logy 8 55lam ¥ 500 DA siaus 4e Cany

The Bank has the right to close the account if the Customer
issued cheque(s) on his account without having sufficient
funds in it.

SIS [t daaal) Jlaal Alla b Gleall (D2 il Gay .3

QIS ) s

Provisions for Joint Investment Accounts (Savings + Term

Deposit):

+ i ill) ASHdal Ao jleiul) clluall Laldll LKAl
1(JaY dagall

Joint investment accounts share the realized profits, and
the sharing shall be calculated as announced by the Bank.

s Al ~ L)Y ASas) L) clleall el L]
il b aie e s Lo AS5LEA) il

The Bank does not provide the Customer with a cheque
book for these accounts, and the Customer is not permitted

Y LS alluall od e Gl iy Jueall il paa Y L2

o3 o Jiglas ff by Sl S s s of daeall S5
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to write cheques, payment orders, or transfers on these
accounts, bearing in mind that the Bank is not obligated to
pay from these accounts unless the Customer is present
in person and signs to receive the withdrawn amount.

VI clblual) dlb e aially e e Sl ol Lide el
cosmall ) Dbl xdilly Luads Jaeall jsun

For computing profits, the concept of calculating numbers
is used, where the calculation of numbers starts when a
deposit is placed into an account as of the month following
the deposit, unless the deposit is made on the first working
day of the same month.

Gluta) Tay G LY Glaa¥ 2o Claa Tawe adey .3
@ladll Jul) el e Dlie) Gluall 6 glay) xie dlaed)
el i B des am Jof B gl sl e

If the account balance is less than the minimum specified
by the Bank, the Bank reserves the right to transfer the
Customer’s account balance to another account accessible
to the Customer or to create a new account for the
Customer and transfer the balance to it without liability to
the Bank.

i) ciladat n S 2l e Gleall duay B dla 4 4

Jreall jigie AT Glua ) deall Qs amy S clisll (388

idghan (Sl Gs35 4l dmal ity Jaeall dia il 38 ]
el e

The Bank continues to compute profits on joint investment
accounts notwithstanding the issue of a decision to
precautionary seizure of the balance by a competent
authority.

Ak i) abbeal) Jde ~ LY Gluaal el jais .5
e 0o )l o hiatll Gasll JF jsaa e w2k

.ua.lM

The Bank shall have the right to alter the Mudarabah ratios,
calculation mechanism, and minimum investment in joint
investment accounts, provided that it notifies the Customer
via electronic notification and/or announcement on the
bulletin board inside the branches and/or through official
newspapers.

SN aally Gl adly djliad) s Juad il 3ay .6

Sl st of Glo diadl i) cllea 4l

dagl o DY) S5 e lad) Sl PAS G sasd
Aanll Ceaaall DA e ) 5 g0l Jala ey

The Customer loses his right to share in the profits totally
if his account balance falls below the minimum established.
The Customer also absolves the Bank and the joint
investment account holders of any profits that were not
dispersed or did not appear in exchange for the release of
any losses that have not yet emerged, as well as the
remaining investment risk reserves (if any) and the rate of
profit reserve (if any) for the remainder of the investors.
The Customer undertakes to donate what remains to the
Zakat Fund following liquidation of the investment base.

lon tay 08 1Y) LIS AL VL AL b dis el i .7

clbluall Glaaly il tou 585l S sl e

e Shliie el ol 5l 55 o) £l &l e AS Al L)

Cilaabiial (e 5 Le ey el il (5 (e Al pae))

(225 o) z WY halia) Jarag (2 o)) Dlad) Hhalas

B Bsvia mllal i Lo il (e 315 Gopaiivall AU
LSRN sle gl A xie

The Bank shall have the right to donate a percentage of
the share of the shareholders’ equity to the joint
investment account holders to be credited to them at
maturity, and the Bank shall have the right to alter this
percentage at any point during the investment term or
when it becomes due.

Cpaaludl Bgin Qlaial Tas e daudy goalh Gl clill .8

(laniuY) i agd a AS s A )lein) Glleal) ClasY

i DA cdy gl b A ol o el il gagg
Jgdlaaiad die 5 jlenay)

The Customer understands and agrees that the Bank
reserves the right to deduct a certain percentage of the
profits before distributing them to the joint investment
account holders to pay any fees and/or expenses and/or
to replenish any reserves and/or provisions required and/or
necessary Policies and/or instructions and/or generally
accepted practices governing banking business, local laws

G g Bl b 4y Jafiny i) () o dpanl) Gilsy pel 9
Aldin) Sliluall Glanal e Leanys U8 7 LpY) (e Lins
cilibabin) 4 2383 i/ 5 Ciplian gl 5 asm) i a8l A58
laletl) /5 luled) Lellam gf/ 5 Loy Claiaia i/
Ldypad Jled Ll lole Cajlaiadl clusledd) i/
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and regulations, and standards of the Accounting and
Auditing Organization for Islamic Institutions.

Zaabally daclaal X plees Adadll Akl sl

Aol Ol jall
10. The realized profits .for the joint investment (savings) fealsill (sl bl Len) sl daaia) Clt‘ﬂ“fi‘ 10
account shall be credited on the dates announced by the
Bank. i) A Lo el
11. Amounts withdrawn from joint investment (savings) () dsa) Sl cllaa Ge Lpadl Jld) s .11
accounts lose their right to participate in the profits ) o ; . P .
(numbers) as of the beginning of the same month in which D8N Gl By G D] (slae Y1) 2LVl AL (A Leas
the withdrawal was made. In the event that the account | aall (e Gluall duay C,\mi da s ccanll 48 5 (6l
balance becomes less than the minimum in any of the . . T T P
months, it loses its right to the profits of that month only. ol Al gl ks S B el e et ) S "_’;i\
12. Joint investment (term depc.>sit.) accounts shall share the Clr'j C—'L‘Juﬁ(dﬂ Aaoasl) ad) L) ol il .12
outcomes of investment profits in the declared percentages
of the general average of the sum that is included in the O gl 2l plall Jaxdll G0 L Gladl) cilly LY
account. REN IR
13. The Cygtomer is ngt entitled to W|thdra.w any amount from auli Jd ) deal e e L_QT cae deaall G Y .13
the original deposit before the maturity date unless the | i o o i
Bank agrees, in which case the Customer loses his/ her | > ooadl sty Alladl o2 (A5 i) 35 1) V) Blaainy)
right to participate in the profits for the withdrawn amount | 4ly Fb e gl aliall Al C\gj}]\,\ iSHLall &
from the date of the commencement of participation. AS)Ladl
14. The Bank may distribute the net profits to the participants clla 8 oSl e C‘-’Jg” ila as il S .14
in the joint investment accounts (term deposit) during the ) v . L . )
month following the entitlement of the profits. Glasiy G el Dla (daY Axasl) Adal) L]
Fany
15. The deposit is automatically renewed for a comparable Al sl daend) ok o Lo Alles 35 LGE ag) 2as 15
duration unless the Customer informs the Bank in writing . i p
five working days prior to the maturity date of his/ her @ Bty pamy i) Els (e des ol Gued S Lha
refusal to renew it. L 2aail)
16. The maturity date of a single deposit might occur between Gl sae P saalsll Al Glaind Aol abs O Sa .16

numerous profitable periods, and accordingly the deposit
profits are computed for each period according to its
outcome.

gt s 5538 (< R gl) 2 Ll s @l A

Basic Bank Account Terms and Conditions:

el Sl Gl ATy gy

The Customer knows, understands, agrees, acknowledges and
undertakes that he/ she must abide by the following terms and
conditions when opening the basic Bank account with the Bank

AN e gty 4l dsanll deaty ity Gilaay peding play
6 il Sl il i ie A QKA Loy 0L
sl

The Customer understands that the basic Bank Account is
a special Bank Account in the currency of the Jordanian
Dinar opened for individual Customers (Jordanian
residents) who are financially excluded (people who are
legally qualified to deal with banks and who do not have
any type of Bank Account with any of the banks operating
in the Kingdom and wish to deal with banking within the
limits of and costs commensurate with their income and

sald Sl s ol Sl Glial) o Qaasll gl
(o) cpsa ) ) Slaall mids Y L) Alaay
Vs sl ga Jalaill Tl alagall (alayl) Tl cpn i)
ol e sl sal LK) cblaall glsl e gs 6l oSl
g e (B Apad) dalaill 3 (55 ALl Aala)
ASaly L pdl aaadng (peboslis pelds pe alin LA
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circumstances) and is subject to special terms, conditions,
limitations and benefits determined by the Bank in
accordance with the instructions of the Central Bank of
Jordan.

Sl Glalat pa @il Lo il badsy Lald Uiy Gladsag
LS (Sl

The Customer declares that he/ she does not have any
Bank accounts or transactions with the Bank and/or with
any of the other banks operating in the Kingdom while
opening the Account, and that he/ she undertakes to notify
the Bank if he/ she opens any Bank Account with any of
the other banks.

Gl gl 3Ky el of lilea 3 @b Y 4l Joaadl 3 .2

b vie ASlad) & ALl (gAY ol e 6l s i/

Clan (g i 4ald Jla (b elil) £ 2eay 4l (ol
AV gl e (gl s S

This Account is subject to continual due diligence
procedures in gathering the essential details to identify the
Customer’s data. In the case that it is converted to any
other type of Account, the due diligence measures
stipulated in the instructions of the Central Bank of Jordan
must be implemented, according to the nature of the risks
associated to money laundering and terrorist financing.

Jpmnll i 5yinsadl Lanlsll Aliall Coleha il 134 sy .3

byt Jla by daeal) Sy Je Capaill Aed) il e

Aliall il 343 g 4ld cililall e &) g5 ol I

SV G il Gledes b lgde (apaidl Laly
¥ iy lpa¥) Jusks Balaiall Jllaall A Caning

The basic banking services that the Bank provides to the
Customer through the Basic Bank Account are services
(cash withdrawal and deposit, cheque deposit in the
account, incoming and outgoing Bank transfers, Signature
(Visa Debit) card and e-banking services), and any other
services that the Bank may grant to this account in
accordance with the instructions of the Central Bank of
Jordan.

DA e dpanll i) leass A Al A peadl clandll of .4

gl plals cadl) clesd o ol Sl Gl

a)lslly Balall ddyadl Yl ccluall wlSall gl

claadlly (Visa Debit) Signature/ jilull aall J3d 28Uy

3l il leaiey 8 gA) clead Aly o(Ragpsly) A
L) (S il lales ae G5 Ly Glaall

That the Customer cannot obtain through the Basic Bank
Account (credit facilities and/or cheque books and/or credit
cards and/or credit profits and/or prizes on this account)
unless the customer’s financial solvency is achieved and
the account is transferred to another type of account in
accordance with the approved Bank procedures.

LY S Claall PIA e Jsanll eall (Sa Y L5

Alat) lilay Sff 5 lSas ey Sl 5 Anlas] Ceas) e

@i Jla A Y (Qlaad) 38 e a5 283 2l i/

abluall e sal g A Gluall ity Jaeall L 30l
adiaall Gl Clelya) 38

The Bank shall have the right to close the Account if the
Customer provides the Bank with false or misleading data
and/or does not comply with the account terms and
conditions and/or if it is found that he/ she has another
Bank account either before or after opening the Basic Bank
Account with the Bank and/or if the balance of the Account
is zero and no withdrawals or deposits have been made to
the Account within a period of more than six months and/or
any other reasons determined by the Bank for cases of
Account closure and in accordance with the instructions of
the Central Bank of Jordan and informing the Customer of
thereof.

Gl il 3555 dpanll 28 Jla 3 Glaall Dle) lill 32y .6
& Sl s Sluall al&aly gt a3l ol /5 Allae i akls
a8 any o) i elgas 4l JAT (S Ol 35a5 G Jls
e Gluall s IS la (3 Sl 5 il (5] ula) Sl
30 A Qluall gy o cnn bl A elyal A al
L il by (530 Gl Bl i/ 5 el Fau @ijslas
SV @) il et ae 385 Loy Claall 3]

Al el el

The Bank has the right to claim the Customer all the
commissions and fees from which he/ she was previously
exempted on this Account in the event that it is determined
that he/ she has other accounts and/or banking

leie el o selly CVpanll DS Jaaad) Adldae Glill aay .7
el S/ 5 Sl sgas b Jla 3 Claall 13 e Bl
Ly Jaeall els (gAY gl (e ) sal Al il Ay
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transactions with any of the other banks, and informing the
Customer accordingly.

The Account shall be subjected to freezing if there is a
balance in the account and the Customer has not made
any withdrawal or deposit transactions on the Account
during a period of more than six months.

i aly Cluall 8 aua) 85 Jla 4 seaill Gluall aady
e Pla Glaall e gl o ns 3Sa 6 el aesl

There is no minimum Account balance, and there is a
maximum Account balance limit of (700) Jordanian dinars
only, or as set by the Central Bank of Jordan.

aayl el G aags coluall aua) ol s aag ¥
(e 620 é Lo [EETVEN j.LJu u_‘uj JUJ_J (700) B &._11...»;1\
LS ) il s

10.

The cash and cheque deposit service through the branch
is restricted to a higher ceiling of (350) Jordanian dinars
per transaction and a maximum of two transactions
throughout the month without any commissions being
collected. In the case that the maximum number of cash
and cheque deposit transactions is exceeded, a
commission is charged for each deposit transaction
according to the table of commissions and fees established
by the Bank.

Gl 32230 £l DA (e lally 52l ) daxs o
e (ool 2y Baalsl) Balaall 3 Sl (350) a e
sl glan dla s c¥ee & elaiin] Gsny el Pl
Wgae slafinl A Il gaal) glay) cllee 22l i)
@ adiaall eaVls Ngead) Jgand by pla) didee S e

NG

.10

11.

The cash withdrawal service through the branch is
according to the available balance, with a maximum of two
transactions throughout the month, without collecting any
commissions. A commission is charged on each
withdrawal transaction after exceeding the maximum
permitted monthly according to the fees and commissions
table established by the Bank.

aa)ll i 05S Eill DA e sl Candl dard
Al slanud ey el DA Gilee ol gy il
2al) jolad ey on Al S e Agae elifind Sy Cisec
dinall CNsanlly Hsa¥) Jpand Gy Lyedd 43 7 samsall oY)

REAIPY

11

12.

No commission is charged for the cash withdrawal service
through ATMs of the Bank, except for the commission
specified when the Customer uses ATMs of other banks.

Beal DA e ol Cndl Ak e Al clatud S Y
v sadaall Algead) el ¢ bl Al AN il
LAY il Aaylill 01 clihall Jaeall olasin

12

13.

The internal/ external Bank transfers service is restricted
to two transfers per month for each sort of incoming and
outgoing transactions. These transfers are subject to the
table of fees and commissions stipulated and approved by
the Bank, with the exception of transfers received from the
Royal Court, the National Aid Fund, or any governmental,
military, or international aid organization recognized by the
Ministry of Social Development.

Lyed oillgas 3anse Zus jlall/A 0300 2000 ¥ sal) daxd
Anald AVl odag sa)llly saball ¥l e gsi IS
Ul il (oal sadiaally saasall C¥sanlly HeaY) Joaal
Bgaall Gsia 5 alall Sl Gl e Bl )
Blsd Aigre e s LSue ol GaasSs dgn (gl f Ak

oo laa¥) Al 55 (sl sadins

.13

14.

In the event of exceeding the maximum transfer limit
and/or in the event of the receipt of transfers to the
Account for a consecutive period of more than six months
leading to exceeding the specified account limit, the
Account shall be transferred to another type of Account in
accordance with the approved Bank procedures.

1o agys Jla sl 5 ¥ lall B aal) Gelas Jla b
Cii Jglad A g5 el Baw pe up Allme 3 Gluall
alblaall oo AT g5 I Gluall (isad 2 aaad) Gl

Sadea) Sl Clelpal 38

.14

15.

The services specified for this Account, the number of
transactions, fees and commissions related to it are subject
to modification as determined by the Central Bank of

sadls clleadl sacy luall 13l saaaddl cleaddl
U8 e oaad 5 Ll ey Joawil] Zaald Ly Aalaiall CiYsanll

.15
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Jordan and/or what it may determine in the future in
respect of it, and considering the Customer’s notification
by the Bank of this modification by the approved means
that it has the approval of the Customer on that
modification.

lgmsaiy Sitse ooy 3 Lo Sl 5 S0 Y) (Sl el
Baaieall il il Jiaedll g cliall Jd (e aanll le) lsels
o) Gl e Juanll (e Al g 4]

16.

The Basic Bank Account is subject to the general and
particular criteria for accounts and services and in a
manner that does not conflict with the instructions of the
Central Bank of Jordan for the Basic Bank Account.

alally Aalall Togpal) ) pumdy wlal) Sl Glual) oF .16
Gl il Cladat g Gl ¥ Ly cleadlly cilluall

Lol S Glal) ageady S0

Terms and Conditions for Transfers:

: el Lalal) AKY s dag i

1. Thg Bank sha!l .b.e free to execute such transffar at my/our L g e/ Sl gana o Jagaiil) 138 Il 8 dpall clill (& .1
entire responsibility and the Bank shall not be liable for any | . L. i . T
loss, delay, error or negligence that may occur in the ot ol 5l gl ks 4l G Ysge ol 58 Yy ALl
transmission of the message or its misinterpretation upon | auwy) vie W yudi egu o Al Jly) & Sy 8 Jlaa)
receipt or folr any.delay causeq by the collection system in A8 2y o i S L) 5 o) ol 4 Ll @1 J
the country in which payment is to be made or for any act, . . .
error or negligence on the part of the Bank of the | 0o diiwdll iy U8 (o Jleal 5 Uas 5 dad (&Y i adal
beneficiary of the remittance, and under no circumstances SN al oe S;”sm iyl L_si ity il s oy (Al
will the Bank be liable for any loss of profits or contracts ot we ot e etk s
or direct or indirect consequential loss and damages. 2l DAkl Al bl lusll ) agkall Sl oY) A

.5 ydlall

2. In the lack of specific instructions, the transfer shall be i A Al ey Jasadl) i soaaall ciladedll Gl b 0
made in the currency of the country in which the payment - ) T,
is to be made. e gl 2 o

3. The Bank without any prior notice to the transfer requester i - e el e
shall be under no obligation to execute the transfers unless "_:M: g._,u;; < )5}\5 e opndll ol S ) o5 Y 3
the transfer requester has maintained the adequate credit 3 g 5l sy s disaill e GL"‘" 1S e dagail
balance to cover the amount of the transfers plus the fees, | iy dalall (e clldy Aleall bl 2wl 403V @Al e
comm|§S|ons, and any other amounts required Tor the 35-'\907 lldl s 335 clill s \lb@@;ﬂ\ cala
execution of the transfers. If the Bank elects, at its own o
discretion, to execute the transfers, for any reason, without Glaa g_é S da) 35 050 Clasl) (e Bl il
?havir:g su:ficient fun?s in hthlcla ‘.[ransf:.r trelquester acc|:|0L;Et, ‘?_-\3\ ) Lz, \”5 ol Callla aild ¢ Jogatll (s

e transfer requester shall immediately cover a e . : . L . )
amounts incurred by the Bank for this purpose. This bl 1 ‘-“'Lw VOl e Ml 248 das « <l) laass
procedure does not give the transfer requester the right to | s (a1 5ye Lol @lid) Cuaion o) 8 disatl) a3l
oblige the Bank to automatically execute such transfers LGl ) dgas
without having a sufficient balance.

4. Receiving transfers shall be subject to any restrictions on 358 A g Capeall Lo asd Al loald Jigaill ad oS 4
disbursement or any other restrictions imposed by the . ) .
regulatory authorities of the country of receipt and the ol leh i & Ugall Aebaily 22l Cager )i A
Bank, its Correspondents or its agents shall not be |  slua 4l (e Glssue oS, o sslulpe o ladl (55K Vs
:ﬁ;{)sozzglfegczrljt?gnzss, delay or damage caused by such ALy aelgil o3a Jhe Leasad sl 5 sl

5. The Bank shall perform such reasonable procedures to

execute transfer requests within no later than the business
day following the day on which such a transfer is received.

2050 b Bl Sl 3l Agged) Glelay) i) Wi .5
s Ledlind b (3l I Janl) s oL
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6.

Requests with a due date on the same day are subject to
dates in connection with the territory of the transfer
destination.

Aasls ol Gy b Gl Al L A Gl 5
(dsaill dga) liadl Bsally Ayl velsall

The requester will not be entitled to withdraw the transfers’
applications after the transferred amounts have been
debited from the account. Nevertheless, and should the
Bank approve, at its own discretion, to return the amount
back to the transfer requester for any reason whatsoever,
the Bank shall have the choice to pay at the prevailing
purchase rate of the relevant currency less all charges and
expenses.

Hhall a8 ey disaill lla e poa)ll llall andd 3o Y
Ay e aelly abia o ol cailall 3 lebisas Coslladll
Q) alal salel e slladl oy (385 Slidl (3l 13
el sk o) (G lal) elill K8 QL) el o gl
o)) A1 250 Losaie AN 13 Aleall L) £hyal) e

- yladlls

The Bank reserves the right to review all transfer fees from
time to time without prior notice.

DAY iy e disaill agay 2IS Aaalie B diss i) ety

o (Gl ‘)huiz\ SN

The Bank maintains the right to rescind this transfer to a
location other than the one selected by the transfer
applicant if the work circumstances so warrant.

L‘Q.ﬂ\):\c );T u&&“bﬂ\a&m‘_g@uﬂﬂ\m
W3 Janll Gyl ks 131 sl il o3

10.

The Bank shall not bear any obligation towards third parties
for the execution of the transfer request and its adherence
to the instructions of the transfer requester. The applicant
shall be considered fully accountable in the event that the
Bank is exposed to any liability towards any person for any
reason, including compensating the Bank for any claims,
expenses, costs, charges, fees, or any costs else that the
Bank may incur as a result of executing the transfer
request.

gl Galla 3w e uall olad Adghune 4 il Jaat ¥
ol Yygone llall i yiiany gl callla iladety oy
G (@5 et gl olat Adgguse Y il gt Jla A
S ocls a3 e el s @l b e o
Aot il ok 8 b ye g Q) S g ol Cilas

casatll il i

.10

11.

The applicant shall be ultimately responsible for any
seizure or reservation of the value of the transfer by third
parties in the country of the Beneficiary or in any other
location.

GAY) Cleall ald AUls 8 sl 23S Cllal) adie Jaaly
iad e Laeaill/ jaall JAT e 6l sl ol
RAPN

11

12.

The Bank shall have the right to reveal the applicant’s
account number within the given transfer data if the
requirements of the regulatory authorities at the paying
Bank or the nation of the beneficiary require it. The
customer further authorizes the Bank to include his/ her
account number, date of birth for “individuals” / registration
number for “companies”, his/ her address and contact
information, the address of the beneficiary, his/ her contact
details, and the purpose of the transfer within the issued
transfer data if the requirements of the regulatory
authorities in the payer’s country or the country of the
beneficiary require that or as the Bank deems appropriate.

Al @lily e Qllall adie Qlus &) leh) @bl 3a
Sl il ol Ayl bl lllaie @il 13 5jalal)
A zhok dill sl (st WS el oaid sl Al
ailyics AN Joaadl) By I 0D Gusliy cdilia
Jla¥) lilisg ciaall Glgic s cdn aldll Jla¥) cililug
13) 3 jaball Al gadl Clily Cpaa Algadl 0 (ayally can daldl)
sisal) aly S @l Al ol Ay @llalud) e cilS

rlia Qi) oy Lasn o lly i

12

13.

The Bank shall be absolved from any liability as a result of
the delay in executing the transfers in case of incomplete
information in the transfer issuance applications and the
Bank shall be entitled to reject execution of any transfer
due to non- compliance with the regulatory directions or

oo Jla B Al 2 il oo Adghue & clidl Joay ¥
il o LS cllall Jlaal alla b LISH cilasladl ilss
Gldl) Cilean il ALY poad Alga Gf 25 (b dias Laking

A3 ) paag el 053 B2l el bl
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its internal policies and procedures without illustrating the
reasons and justifications thereof.

credited to the Customer’s account until after their actual
collection by the Bank.

14. The Bank shall have the right, at any time it deems Ll JY eyl gaks Lalia oy iy (o] s il gay .14
appropriate, to apply “due professional care” procedures i . T
for the purposes of verifying the identity of any of the | <bE¥) 0o ¢l L Ge Gl Gl "l Liedl
parties involved in the financial transaction, the purpose of | sl §f cAdlall Zlasll (po (el o cAdlall Zolaall ddass yal)
the financial transaction, or the relationship between the il aead)
customer and the beneficiary. : ) N

15. Without prejudice to any of the applicable laws and s ¢ AL @l Eladailly Gl e 6l GlasYl g .15
instructions, the Customer permits the Bank to disclose the . )
necessary information to any third party and to the extent ok Y Dl @l clogled) o gLl difl Jieal
that it pertains to the financial transaction. AW Aleadly laty (63 (gaally Gl

16. The transfer of sums in the currency requested by the ol Jaaad) U8 e Bsllal) Aleadl Jlddl Jiss mmds .16
Customer is subject to the exchange rules and regulations )
established by the local and international regulatory Aaatally Babaall 2550 cleadl o Boluall Aalaily djuall
authorities in this respect, and the Bank shall not bear any | s 5/ 5 5l 5/ 55les o @il Jasty Y5 (apadll 13g
loss, delay and/or harm as a consequence thereon. Ll e

Terms and Conditions for Checks Deposited for Collection: tsandl) ausy dedgall Sl Aalal) ?&yb Lag,al
The endorser shall bear all harm or responsibility for any ot 5 I (ol e A ghan o e dS)s-Lﬂ\ ianl Jaai 1
defect, deficiency or forgery in the cheques deposited for T )
collection or in the endorsements in process on them. Sl @ 3 duanill auyy dedpdl CISAN (8 a3 )
Hele L))

The Bank shall have the right to authorize third party to Lot o IS0l Aad Juant G oye sk o il gas 2
collect the value of the cheques or submit them to the set- -
off office on its behalf. - e Al Aualil o
The Customer is required to pay any commissions arising Gl Juaas e dnjdl ciYgeall 8 2dy Jueall b 3
from the collection of cheques as determined by the Bank
and authorizes the Bank to credit them on his account. s o oy i) Gaghyg i) 0o sk s b i
The Bank sending cheques to collect their value by S U] 2l i Jueaat] \S0) Juls il ol o 4
registered mail or express is an acceptable effort from the | . )
Customer, and the Bank shall not assume any liability for | % <& e i ¥ 5 cdsanll (o oo 22 58 gl
loss, delay, damage, withholding of cheques or non-return | §f ciKall jlaia) o calill of bl o asall e ddgse
of cheques from those obligated to pay or due to the work | : . ¢ P e o .
of correspondents or agents who may be utilized by the o etebll Jlael oy gl Gpailall G el e
Bank in carrying out his obligations. The Customer is | pfk WS cSllilY o35 (& clill gy (psfion 38 Gas 2SS0
further required to visit the Bank to obtain these cheques O l@ale) s b GIGE ol Dauy clill Zaalya Jseal)
in the event that they are returned without collection, and R R .
the Bank shall not beyar any liability arising from the failure ranl) ol pao o Aa3ls Aulypne B lul) Jaay Yy
to notify the Customer of their return. Agale b
The Bank shall not be liable for the loss of cheques if such Sl 138 Jeas 13 A lais e 3!};“ Sl o Y 5
loss occurred without an error, gross negligence or . ) i ..
intentional default on the part of the Bank, or if the Bank | " s <l 0e 235 suali 5l puss Jlaa) ) s g5 050
transmitted it in the way used in its communication. ADlye (A Aadiall A2plally Ledlu)l Sl L8
The value of cheques submitted for collection shall not be V) diead) Gl ) Jsmaill Al yl Sl dad 28 2 Y .6
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7. The Bank shall have the right, based solely on its volition,
and without that forming an obligation, to use all legal
measures to demand from the obligors of the cheques
delivered for collection, including the right to claim and
litigate.

O ade Walpl) @l I o (yp05 Aalhaall asay Gaag clill 3oy .7
) il Guejliall Adlaal A glal) culelya) 43lS 2a,

8. The Customer agrees for any natural or legal person to
deposit collection cheques drawn on local Banks and/or
Bank branches in the account and to sign all forms
approved by the Bank for this purpose and to take all
necessary procedures to implement this without the need
for the signature of the principal Customer or those
authorized to sign those forms with the Customer’s
acceptance of the conditions for depositing cheques for
collection that are currently approved on the Bank’s forms
and any conditions that the Bank may decide in the future
for depositing such cheques. The Customer additionally
relieves the Bank from any obligation that may occur as a
consequence of such permission, whether via fraud,
forgery, or otherwise, or arising from theft or lost cheques.

Gl gl lie) f pand (ad (g) ol o Joead) 8l .8
il gl 5 Adaall gl e Gigaia Juasl)
A,) il elil) (sl sadinall gz 3lail) paan e asilly Clusal)
ais ) Aalall Gsay Uy dunl Lo P el a¥ auany bl
U ge gilaidl) b o a8l Cpagial) 5 Jual) Jaaal
Slo Wl sadiadl Juastl) oy Gl glal Loy Jaeall
b gl o S il by bagyd Ay il #ile
L 8 Alggene & (g i) Cipla Jaal) Ao LS el
COIA o gl o) sl gl e Blew (sl QI3 eha

Ll ) f A e aali Sl

Terms and Conditions for Cheques Endorsed to the Order of
the Bank:

sl Y 5edaall Sl Lalal) Ay dag a0

1. The endorser bears any damage or liability for any flaw,
deficiency or forgery in the cheques endorsed to the
Bank’s order or the endorsements on them.

S oan s @l e Algua o pm JS elaal) Jeany L
Lylall Chelall 8 @il Y syedaall sl & g
Heale

2. The Bank shall not be accountable for not joining the
Bankruptcy receiver when the obligor or any of those
obliged by the endorsed cheques to the Bank’s order
becomes Bankrupt.

O sie Alall gl Ao ae ge Jopee e Gl 2
Y 5yetaal) L ekl e (61 ikl

3. The Bank shall have the right to authorize others to submit
cheques to the set-off office on its behalf.

Al Aalial) oS Kl wdis o st o il Gas 3

Ao

4. The Bank shall be entitled to pursue any and all available
legal options, including the right to sue and make claims
against the owners of the cheques that were endorsed to
the Bank’s order.

Cparilall AdUadl Auglall cilehal) 8IS A of dull sy 4
sledy) G @l La el eY sjelaalls Belaall lSuly

« i)y

5. The Bank sending cheques for collection by registered mail
or express is an acceptable effort by the Customer, and
the bank shall not assume any responsibility for loss, delay,
damage, withholding of cheques or non-return of cheques
from those obligated to pay or due to the actions of
correspondents or agents who may be utilized by the Bank
in executing of its obligations. The Customer further is
required to visit the Bank to obtain these cheques in the
event that they are returned without collection, once the
Bank agrees to give them over to the Customer.

eomdl 5l Jasall 2l Joeaatll IS8l Jlls ) o8 o) .5

Adgpe & i) o o Vs cdaanl) A8 (e e 26 5

Leale] are o culuil Slatal S catil) 5 el olasall e

8 Cpan DS 5 cplad ) Jlael can AL e lall e

Axahar diaad) o5l WS a1l 225 (8 Gl pgy Guries

2 Juasd (50 Lghle] Ja (4 @lll o2 Dy el

A3l Al ghane Bl il Jaaty Vs 4l leadss o i) 25
Aealel dueall @5 aae o
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The Bank shall not be liable for the loss of cheques if such
loss occurred without an error, gross negligence or
intentional default on the part of the Bank, or if the Bank
transmitted it in the way used in its correspondences.

i) 138 Jaas 13 OIS s e Yogue il il Y L6
13) 5 Gl e dakih juals ) ases Jleal 5l Ua g 485 050
Ay 8 Aadial) Ayl Lyl il A8

The Bank shall not bear any liability arising from the failure
to notify the endorser Customer of the fate of the claims
submitted to the Bank by the cheque obligors.

Dedaal) aenll ads ae e Aaal Adghase A Gl Jaan Y L7
Sl (e yilall @lidl Lo Al llladl) juae

The Customer shall be liable to pay any commissions
arising from the collection and authorizes the Bank to debit
them to his/ her Account.

Gasiny Jsandll e dipall cilsed) BS gdy Joaadl a5 .8
lia e laad o)

Terms and Conditions for Electronic Channels / Electronic
Services:

cilasally / Ay NI ol gally ualal) HSaYly dag 41
233, 7SI

This service is subject to the provisions of the Jordanian
Law, the Banking Law, The instructions of the Central Bank
of Jordan, the Electronic Transactions Law, and the Bank’s
instructions.

Giladay @) 985 3V Ol A Fardll ol pads L]
Slalety Ay g1 cDlalaad) ity 3N (el Sl
RG]

The Customer understands and agrees that these terms
and conditions are an integral part of the terms and
conditions of the accounts and services and acknowledges
that he/ she has reviewed, had sufficient time to read,
accurately understood and taken due diligence and agreed
to abide by these conditions. The Customer further
acknowledges that they apply to the account(s) opened in
his/her name as well as the services provided to him/her,
without prejudice to the Bank’s right, at all times and
without a prior notice or giving any reason, to amend any
of the forgoing terms and conditions. Such amendment
shall be deemed effective on the Customer‘s part upon the
Bank’s announcing the new amendments on the notice
board within the Bank’s branches, in addition to any other
methods of the new amendments. For example, on the
Bank’s website and/or in a letter delivered by ordinary mail
to his address known to the Bank and/or notifying him by
a letter sent by regular mail to his address approved by
the Bank, and the Bank’s statement of sending the
notification shall be binding on him.

Oe D Y oa sla¥l day il o3 o o duanl) G8lgas ks 22
4l o aily cleadlls ilblually Lalal) ASaY)5 Jag il
iy gl yal 28K Algall dnia o ify SISaY 15 dagpill o2 e
AN e 38ls Algall Ll Aalay) Lo balaly 8y Logis 38
aals dagitdl clblall [ Gleall o lgbyw ey Lo
Lo aen daaad 8 i) o (DAY 050 el Lasiall ilaadlly
Oe iy gl B leie o gl Sl AVl lagsdll s s
Jaaal) Ly Gl el G535 G Jla) (s il
b daly alBleY) dagl e el (Dle) s Juanll 32, 1380
GBS ojlat] Sl 5 3aal) cbanilly (AT Ay & i el
Jsi Lfms il o) adieall wlsie o galall 2l dusy
A Lol Slesy) sl @)

Although the Bank uses the possible security means to
protect against the risks of open communication networks,
The Bank shall not be liable for any damage that may afflict
the Customer due to risks caused by using the Internet.
Moreover The Customer shall solely incur all risks caused
by using this Service that the customer has chosen by this
request and that the protection of his data is under his
responsibility.

Dbl e Lleall B€aall 4aY) Bilu gl QS i) aladind a2y .3
o sl e Yspea i ¥ Gl o e s £ b
ASud i) e dnpdl Hhlad) dam daedl Gal 8
Laalll Lhaliall 2818 Jeaty M1 5 o2y Jaeall oy cagm)
4l Alea o) llall 138 Cinga Fasdll o3g] asladind e
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4. The Customer is responsible for providing and maintaining 281S 4 alal) 562 Ailaag g e :}bj.um Juanll iing 4
their own devices, as well as all costs, expenses and .
communication fees required for its operation when register Yo Juail galy Clily Chjlas e leand 4oty L
for the Service. Aaaall as) sl

5. The Customer is responsible for his/her use of any sind ieal o ey AN Aeladin) A gies Jsead) Jeas 5
software or hardware that contains defects and/or viruses | ~ ) o i .
that may put the security and efficacy of the Service at risk, olall daadl) Gullady el Gyt B Cilugpd Sl 5 cane (e
and that would disclose the Customer’s data to third | J& (e lPlasuls juall daeall @lily CaiS els o i
parties and be illegally abused by saboteurs. The | . .. fpastt 53 T s
Customer also assur(::]esy all consequinces thereof and gl ol S el dony A8 2 Ao OALD
releases the Bank from any liability in this regard. pagadl) g Adgie Al e il Capla Jag Gl e

6. That the Bank will not be responsible for operating Jmas pe Jla b Jariil clalats A gjuna 0 i) Jany Y .6
instructions in the event of no access to the service through -
internet due to weakness of the telecommunication Sl a8 1 i) e Aead)
network, or lack of operations requirements for the | slall Juds clllie A (i o ALy ALl ey Lty
electronic service. The customer also understands that the " 1. L . -
Banking application may not work in some i e
regions/countries due to security considerations, and the <3 Al e i) Jaaty Yy Aol @lae Gudall L
bank does not bear any responsibility for that.

7. The Bank shall provide the Customer with the operating Clogles e gind 0 Jsl) Claaety Juaad) i) 353 7
instructions that include detailed information about the ) .
Service. The Customer shall thoroughly follow such | X 8 Slalall oda gLl dusall by Aeatll (o Aduals
instructions when they are desirous to access to, and use | Uaa & Ok daandl agdtiy Lealatinly daadl) e Jpaall g
the Service. The Customer understands that any error | . s S AN el e | e e
caused by using such instructions will be reflectedyto this Oy Raadl s e e
Service and will be at the Customer’s own risk. Apaddll 4l ghe o clls

8. That any extracted information from the Banking 5 At S Gl (e cilasdion (8) b senl) apdi 8
Application as a result of the Customer’s execution of any . )
banking transaction through mobile application, shall be Yy dpanll Aeile G585 4BA (e Adpas Sllee Y deaal
binding on the Customer, and the Customer may not argue Al i adall Jseall 3ag
for otherwise.

9. The Customer accepts that the service information is | y aily iy L ali U sl Gleslas ol Jueal) il 9
provided only for the Customer’s guidance and that the )
Customer does not consider this information to be binding Algose Al i) o i Wy il Aajla Clasladll o2 i
on the Bank. The Bank shall thus not be held liable in the | cilegled) b Uad 35ay f dendll Ciig §f ol axe s &
event that the service is irregular, ceases operating, or . s .
contains errors in the information it extracts. i

10. The Customer may not submit or utilize any documents or Aayiiee CigdS S il 4l Sz o a Jeall 350 ¥ .10
statements extracted by electronic means and present
them to others as a means of evidence unless they are S el Le bl S 8 Lfij Ly g i Jilassy
sealed and signed by two authorized signatories on behalf | Laaal Jess clill e &l il aaasha (e Aad gy Aagida
of the Bank, one of whom bears the signature of category (\) 35 pis
(A). g

11. Any charges, commissions, and/or fees for granting this | 5 ..y mie e sl j/} ENsac j/, sy A s .11

service and/or the services offered and provided by the
Bank to the Customer through this service, whether for
each cash transfer to local and/or external Banks and/or

23 DA e aeall clid) bajhgy A5 dadiall cleadl) S/
Layls /5 dae @l o Jisad Ailee (S0 glgas dandl)
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bill payment and/or any of the other services, shall be
collected in accordance with the table of fees and
commissions approved by the Bank. The Customer further
acknowledges and agrees that the Bank shall have the
right to amend these charges, commissions, and/or fees
without prior notice, provided that the Customer is informed
of such modifications by the Bank through the Bank’s
website and/or bulletin boards located in its branches
and/or any other means approved by the Bank and/or
agreed upon by the Customer, and that the Bank is entitled
to debit the value of such Services to the Customer’s
account without a prior notice.

oY) Joand Ty G AY) cleadl he gl Sl 5 ilsh ads i/
O e daall Gilgs ala WS celill oal adiad) cganll
G5 oY) Sl 5 Csanll i/ 5 sl 038 oae b all clil
DA e il U (e @l Jraal) Dlel o o Lo Base 1)
G Bsasall albley) cilad s il g sy adsal
lele i )/ 5 il Lo 38l (A1 Ay B Sl 5 4o
dhanll Glia o 3580 el 2 Gall elill )y cJaenl) ae

Al gl O

12.

The Customer acknowledges and agrees that he/she must
maintain a sufficient balance in his/her accounts in order
for the Bank to carry out any of the Customer’s requests
included in this service, such as requests to issue
remittances and/or cheque book requests and/or pay bills
and/or any other services that the Bank offers to the
customer within this service. However, the Bank will not
execute any of the Customer’s requests if there is
insufficient balance in the Customer’s accounts to debit the
amounts to be transferred and/or any fees and/or wages
and/or commissions on them in accordance with the fees
and commissions table established by the Bank and/or
exceeding the maximum limit of what is permitted by the
Bank for this service of transfer and/or payment and/or the
Customer’s depletion of the daily limit. In the event that
the Bank decides to execute any of the Customer’s
requests in case the balance is inadequate although the
Bank is not obliged to do so, the Customer shall reimburse
all the sums spent by the Bank in carrying out the
transaction promptly and without delay.

S mal i ade Cagy 4l e Jaeal) Gl lay .12
5l Jaeall Ll e gl i e i) Ky i Allns
Sy bl /s c¥lal ) LS dadl) o3 b
SV GAY cladl) e 6l Sl ol ads Sl 5 @il
iy ok o il ofy Aassll o3 e daall il lajis
G S 2wyl s s Ja sl Gl e
s e & /5 lebigas Gllaall Allall 2l Jaaed) cililin
dinall c¥sanlly Hoa¥) Jpand by Lesde Wgac 3 S/ 5 5ol
il 38 (e 4 psamsal) (o) aall slas /5 il (o)
sl aall naal) 3] f/ 5wl S 5 Jasaill Zardll o3g]
s i) e Adgiun ol (g deadll o2 e 4l 7 sansdl)
S axe Jla 8 daead) Gl e gl 2w elid) )3 Jla
) bl S dodass Jaaad) lad iy Ldle 2 585 2a)l)
el 0535 s Aalaall 2w 3 Gl laas

13.

The Customer acknowledges and agrees that the Bank will
not execute any of the Customer’s requests included in
this service, such as requests to issue remittances and/or
cheque books and/or pay bills and/or any of the other
services that the Bank offers to the Customer within this
service, if there is anything on his/her accounts that
prevents it. For example, the presence of a seizure from
the courts and/or the authorities and/or the various
government agencies that are authorized by the
regulations, laws, and instructions to do so, and/or any of
the missing and/or incorrect data, and/or an absence of
other requirements that must be provided to the Bank by
the Customer and/ or any of the other causes that the Bank
deems preventing the execution of the Customer’s request
in accordance with its own policies and that require its

Gllh e gl Bt g o il o e daead) Gilgss ooy .13
S5 Vsl laa) GlbS Lol o3 8 535l Jaeall
ledll e gl S5 Ll a5 ISl iy il
dgag Jla 8 eadl) o3 Cpacn Joeall Slid) Wy Al (5AY)
bl i/ 5 aSladll (e Jaa 35asS alblaa e Gl piey Lo
Olsally Al lgleas ) Adbaal) daegSall cileadl S
Bhlall i/ 5 dagiiall Sl (e gl /5 Sl e el
di e il i agid @Al lllie 8 gai i/
gl Taile il laly i (AN QL) e gl Sl 5 Jaenl)
S s )ity 4 dalall clubudl Ty Jaeall il
Ll o3 (e gl 2 U8 Jread) U8 e Ll
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settlement and/or completion by the Customer before
executing any of these requests.

14.

The Customer acknowledges and agrees that the Bank is
entitled to add, modify and/or block any service offered via
this Service, partially and/or entirely block it for any period
as the Bank deems appropriate, change/modify the
technology utilized in the Service and/or adjust the daily
financial limitations for making transfers and/or paying bills
without a prior notice; while notifying the Customer of the
same via the channels agreed with the Customer.

S5 dias Slf s asla) s il G e 33lss enll ale
aa /5 Aeadl) oda (aa Bagasall cilendl) e (6 ana
a5 Lialia o Wl gy s (6 TS /5 Lia 2ansl
3paal) ot g/ 5 Aendl) 8 deadieall Ll i€l Joaes S/
D) 0535 lsdll was Sl 5 ady Sl 5 Jasatll duasd) AL
& Lo Gl dilugll Da (e @l Jaeal) lad) ae Basse

Jsaall

15.

The Bank shall be permitted to use the Customer’s
information internally for the purpose of informing the
Customer about new services.

sug3 LA Joeall il cilasbeall pladinl clill 3a
saaall Gladl) e Elesbie

15

16.

The Customer acknowledges and agrees that signing up
for this service entails either completing the process in
person at the branch where the service request will be
processed, or by having the Bank issue user codes and
passwords and hand them to the Customer in sealed
envelopes. The Bank will then activate these codes in
accordance with the Customer—approved processes for
use by the Customer in logging into the Banking Service
System online and/or via the Mobile Banking service and
utilizing the services offered to it, or by registration and/or
electronic self-subscription with this service, using the Visa
Debit Card number (Visa Electron) and it's PIN, provided
that the card used for registration process should be active
and not suspended or canceled.

o L) g Aeadll oda (3 RS of o danll (31505 ale
pdie Je) Jlaaly gHdll (8 desdll Gl e axds DA
iy Alie Gliliey Jreall lgadisy i) Jd e ju SlalS
O lealatin apal sadiaal) lehad Ty il U (e Lebunis
Cifiy) e Aad) Lol pla ) JAal 8 daeall U
Bigial el platiy (Sl Gadal) dasd PA G Sl 5
sder A g s R i/ 5 damadll DA G cal
1) bl 2l 138 Adlay Q) aladiud DA (e deadll
Bl oS o e e galdll Cipaill Says (0s I

dlile o Agiga ey Allad Jonodtl) dilead dardival
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17.

The Customer acknowledges and agrees that activating
the Smart PIN on the device used for this service will
enable the customer to authorize financial/ non-financial
transactions / bill payment executed via banking
application.

Stead) e (S Canpail) Say a0 e daanll 3ilsas alas
i/ 5 Al Al A1S oy o (e 43K Aadd) 0 3g] a2iindl)
oSl el DA e 33l lsdll ada i/ 5 A e
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18.

The Customer acknowledges and agrees that this service
offers a variety of financial and non-financial services in
two groups, and each group may require a Smart PIN /
one time password (OTP) to execute the transactions, and
the customer undertakes not to share the OTP with any
other person and bears all responsibility. If he does not
adhere with this instruction.

ileadl) o degena g Aandllods of o aeall 381505 aley
Gileadl) (e e gana IS 05 (i sana log Allal) a5 L)
25 die Baals el s pall AalS/ KA Capal) ) ) zlias
sanly 5yal g pall Al ASHLaa ade Jrenll dgaing (S )all o2
Adadlaally el pae Al gase A8S Jaans JAT (add gl e

Baaly 5yl )gyall AalS e

18

19.

In the case that the Customer selects the service (OTP),
the Customer authorizes the Bank to transmit a one—time
password (OTP) for each transaction carried out via the
Internet Banking service on the mobile phone that is
registered with the Bank’s records.

S (OTP ) saals 5yal 5 e AalS Jlls il Juanll (a st
sle Y e A pad) Aasdll DA G i 2 s
Gl il Jla i el Do (53 il JUal il

(OTP) daus

.19

29

ACX 011-AE-2025




Islamic International Arab Bank plc

Wiy w

goct 9] el (g ad) i)

20.

The Customer acknowledges and agrees that the
registration / subscription to the service is via the Signature
(Visa Debit) Card number and its password authorizes him/
her to access the service alone. Moreover, to access all
service options, the Customer must pick the second
password using one of the alternatives offered by the
system. Options (one-time password / OTP password for
transactions) in order to be able to examine Account
balances / carry out financial transfers in addition to
making requests for other banking services.

) DA (e deaally @l piy) [ Jeadl) of Jaeall Gilgs ales .20
dsaall gy Lgy paladl (yudl a8)ll5 pilaall 2l 15d 28U
old oy Ladl) GhlA paen A3y 5 ¢ e deadl) )
Ul ablall o) P e A0l g pall AaS laaly Jenll
LS JOTP saaly 5yad Lyl 4alS) chla Lalaill lajig
llaall saa)l e g Y e Sl @iy (lSHall g5l
1K) leadll il i ) Adla) 2] e gl i |

CAY!

21.

The Customer acknowledges and agrees that the bank will
suspend Visa Debit Card in case the customer entered
wrong card's PIN for mobile banking password reactivation
service more than the allowed limit specified by the bank.
Moreover the customer is required to contact the bank to
reactivate the card again according to the approved bank’s
procedures.

sl 18 AUy Gl st i) o e Jpaall Gilgsy 21
Ja el Hal AdS bun salel bl Wil
4 gyl 2] e ST Al Galall (gl el Jla)
et salels asty of daandl (e ity Gl U8 e sasdlly
G, 2l Jed soleY il dealp DA e il

il gl sadieall clef il

22.

The Customer acknowledges and agrees that if the user’s
name and/or passwords are entered incorrectly through
the service more than the permissible limit specified by the
Bank, the service will be automatically terminated, and the
Customer will be required to re—activate the service
through the application using the Visa Direct Debit Card
PIN(s).

o W sl Gk st Gl o o daaall 3805 alay .22
Lodll P e all GLIS G/ 5 axtidl sl JB) Ja
il U e 2anally 4 zsand) aall e ST A IS
Gubill P e dexdd) daisole b a g ) daandl (g0 a3l

e Galal (goudl B0l el il T 8l sl

23.

The Customer must update the passwords upon first using
the service and the Customer bears full responsibility for
securing the user code, passwords and any other
information supplied by the Bank. The Customer is further
required not to divulge it to others, to store it in a secure
and separate place, and to take measures in case of
accessing the service via a computer in a public location.
The Customer additionally relieves the Bank from any
obligation or damages that may be incurred as a
consequence of his/ her non—compliance with this or as a
result of abuse of the service.

axal)l ) Joas Jl sie el el s dsanll o cngu .23

LS aaiiuall Gey dlead Lol Adgusall Joanll Joats

Jaeal) a3abiy LS el U (e et (931 Cilaslaa Bls o

s el e Ly BliaYls pall e zladyl aan

Slex P G daadll pladiad Alls b ddaal) Jasly Juaiia

o Adgse f G il Jaaad) iy LS cple (lSa 8 asmls

Jlanin 3olus) dnis 5f el 4] are An i s Gali 8 )yl
Aandl)

24.

The Customer fully understands that the user name and
password are specified the customer identity, so any
transactions made by using the user name and password
are considered issued by the Customer and he will be
responsible  for them. The Customer is fully responsible
to protect the user name and passwords. And The
Customer is further required not to divulge user name and
passwords to third parties, keep them in a secure and
separate place. The Customer releases the Bank from any
liability or damage that may be occurred as a consequence

L Ghaasd Hosall AdSs axtiidl and o Lo daeall agiy .24

LSy aaiiall aul aladiul 33 clilee 6 Gl 13 Jaanll

aead) deaans lgie Vsguay daeall (o Bpala yied 5l

ailig LS ¢ el HlalSs aationall ans) Aylend ALalSH Al g3l

Oal Ol B L Baliayls aall e Flad) ade sl

bl ol A gane (gl e il Juaal) A LS« Jomiia IS5

e selud Ao Glly 4all) ade daf 43 3ak 38
LAl
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if the customer does not adhere to this instruction or
misuse of the Service.

25.

If the Customer suspects that someone tampers with their
accounts through the Service, or the user name and/or
passwords are exposed by a third party, the Customer
must inform the Bank immediately in writing or by the
means agreed on between the Bank and the Customer.
Furthermore, the Customer remains liable for all sums
incurred through the abuse of the user name and
passwords up to the date and time the Customer notifies
the Bank of the same.

Sdasl) goh e atbleay e Taal o Jueall ol 13)
J8 e Al Caapet B ull S i/ 5 aadsaal Se) o
S Gt el Zejpudly @il UL daanl) a3l ¢« AT i)l
0 Vsguse daanll g edaanlls Sl (o Lo (3l Al
Gl axtinal and alatiud selu) e Al alld) S

clldy il Jaanl) gl Cgy )i ()
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26.

The Bank has the right to take any actions it deems
appropriate once the customer informed the bank there is
a potential access to his account by third party, including
stop the service or not executing any orders or instructions
issued by the Customer to the Bank via electronic
channels/banking application, without any liability on the
Bank; provided that the Customer should attend to the
branch in person and signing the Service suspension
application.

aanll (30 4830 3ymas Tanlie Loy Slelpa) (5l Ma3) il 3y
3 aae 5 Aeddll iy e adluad al) Jedo LS dsas
&) Aauslsy il Jaaall e sy0ball cladaill 5 el (e
@Y il daad (5 (Sl uball/Ang SN gl e
DA Go b @l 550055 ¢l and) jguan Aaipd Al gune

sl Gy alls e adsl
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27.

The Customer has the right to submit an objection to the
bank regarding any suspicious transaction has been
recorded in his account transaction log within 15 day.
Otherwise, all transactions executed on the customer
account will considered as a valid transaction and the
customer will not be able to object after the
abovementioned period.

ld @lie 28 A 4l (e Slill (aljie) an daeall (3
e (15) P alaay palall Gldeadl o 8 Alaise
8 Aansally ln e 33880 Sl maen 2088 Sl (LA
oAleY) 4l G Y Aamaa abay Aaldl) Slled) o

Bl el ey leale
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28.

This service is considered void without notifying the
customer in the event that the customer attempts to
tamper/fraud/hack the service

ol 516 Ala 3 Juanl) k) (533 Y 2wkl o3a s

.28

29.

The Bank has the right to terminate the service for the
customer at any time and the bank will notify the customer
by any approved channel by the bank, the customer also
has the right cancel / delete mobile application account as
any time.

Lonslia oy iy (5 8 Jaeal) (o Ladd) el Glill 3a, 4
clal) Jaanll 3 LS i) (o) saciadll 3yl (e (sh olaiily
Sl Gkl DA e deaaldl
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30.

All banking transactions executed through the banking
application shall be binding on the Customer, and they may
not object to, or argue for otherwise unless reasonable
doubt is raised requiring the Customer to object to the
Bank according to the approved channels.

Aojle Gudall DA (e 3205l 4 paall cilileall 43S 05
ALy asall Gl e alieV) 4l 3an Yy Jueall
il (385 Sl sl e 4o (ol Jshae ol lin (S

RPN

.30

31.

That the Mobile Banking Application allows them to
activate/deactivate their various credit cards (such as
installment, internet, signature, revolving, golden, and
Jaala) and pay the balance of such cards. The Application

also allows the Customer to pay their bills through the

Oe bl il il Bl AalSe) iy (S Gulall
LS a8Uadls Aadyall cilexally Z8Uadl Calay )/ 5 dunis Can
Gt lf 5 ad) Kyl Al i (Sl 3l o Jaeal) ale
Al ggenall JalS Jaaal) Jaaing Faagall Sl Faa gl Cagand)
Jaal Yy udail) DIA (e Jandil) Lllaals s il & oo
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e—Fawateercom service. The Customer is fully liable for
any data they enter for the purpose of inquiry, payment,
suspension and/or activation online. Neither the Bank nor

any of its employees may be held liable for the same.

aanll (K LS i3 o1t Al suse 1) 4l ga (g (51 51/ 5 il
odledll ans I ddlaay) Aulaty) cliladl auay o
Jal€ Jaanl) Jaatng e-Fwateercom daxs ye anle 4 pial)
s D) i Llaal ash iy & ce Algjul

LD ola Al ggne A Asiliga e (sl sl 5 i)

32.

The Customer executes a financial transfer through the
Service according to the conditions specified below:

g il Crm Fanal) (DA (e enl) U8 (0 Jlal) Jognl 2 .32

2oLl Aiaall

- As for transfers between accounts with the Bank’s
branches, a transfer is automatically executed on the same
Business Day specified by the Customer.

poe osdns L 2y ) g5 8 (sl llall ( Jigmall -
cread) U8 e 2ol Jaall

— As for transfers to other local banks, a transfer is
executed, unless the execution of remittances requires
providing the Bank with information, documents and/or any
additional data to execute the same. The transfer amount
and/or any fees, commissions and/or rates, if any, are
debited to the Customer’s account on the day of the
transfer execution, as per the currency exchange rate
approved by the Bank on that date.

Oe eV dey gl 348 2y (g8l Adae gl Jisanll —
il 255 VIl i il o L Al celay) 26l
iy ¢l Adlaa) il & )/ 5 latiee i/ 5 Slasleas
Ging o sl Sl s clsae 5 sy A Sl Jasail gl
ead) disad s o dagaill 2d a5y (8 Jsead) Gloas o

AL i) (5 adiadl

— As for transfers to foreign banks (outside Jordan), a
remittance is executed, unless the Bank requires additional
information, documents and/or data to execute the
remittance. The transfer amount and/or any fees,
commissions and/or rates, if any, are debited to the
Customer’s account on the day of the transfer execution,
as per the currency exchange rate approved by the Bank
on that date.

2 Al din 2 (00Y) ols) Al gl disaall -
iV 1pal) i ey o L il lehaY) &S e olgi)
Adla) by & /5 s /5 laglaas il a5
S5 cNsae S5 asmy & Sl dasatl ihae aiay (Ll
Civn Jugail) 38 g (8 aeal)l Cla o Citag o sal

AR il sl sl Aleall Jigad o

33.

The Customer acknowledges and agrees that due to the
laws, regulations and instructions in force in the country in
which the payment is made by the beneficiary’s Bank, the
Bank is not liable for any loss, delay, error and/or
negligence that may occur during the issuance of
remittances, incorrect receipt, delay, withholding and/or
non—-payment of the remittance to the beneficiary.

2l 5 5led Bl e Ysgua s il o Juaal) Biloag alay .33

e sl VAl laal DA sy 38 Jlaa) Sl 5 Wt i/

inaall Lgads el 5 lajas Sl 5 Lyl S/ 5 el 2aa

4 2y g Al Adaal) ciladailly Aala 1y il sil) s
iiead) iy 3 (e gl

34.

The Customer may not revoke remittance requests after
the amounts requested to be transferred have been
debited to the debit side of their account(s). However, if
the Bank, at its absolute discretion and subject to the laws
and instructions in force in the beneficiary’s country,
agrees to refund the amount to the Customer for any
reason whatsoever, the Bank will then have the option to
pay at the prevailing purchase price of the relevant
currency, less all fees and expenses.

Al a8 3 cVlall allh ge gl dheell o Y 4l .34
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35.

The Customer authorizes the Bank to execute remittances
through institutions or banks other than those specified in
the applications if the Bank determines, at its discretion,
the same so required for the execution of remittances, at
the Customer’s risk and without any liability on the Bank.

Ao o Glie DA o V) sall daitny Slidl jn sy 4
305 O 008 s Sl das 13 Ll sand) e (gl
Aghue o clld 5Ss @lld ey S G Y cYIal
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36.

The Bank may, at any time it deems appropriate, apply
protective measures and any other measures, including
exercising the professional due diligence for the purposes
of verifying the identity of any parties involved in the
financial transaction, the purpose of the financial
transaction and/or the relationship between the Customer
and the beneficiary.
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37.

The Customer authorizes the Bank to disclose any data,
information, documents and/or bills related to the
Customer and/or their account(s) with the Bank or to any
third party, in so far as they are related to the financial
transaction, including the purpose of the transfer, if so
required by the regulatory authorities of the paying Bank
or the country of the beneficiary, and/or as the Bank deems
appropriate.
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38.

The Customer understands and agrees that any outgoing
remittance made from their account(s) to a beneficiary with
any bank inside or outside Jordan in countries that the
IBAN system is applicable will be carried out based on the
IBAN, and will not be based on the beneficiary’s name or
any other information. However, in countries where the
IBAN system is not applicable, the Customer release the
Bank from any liability in the event that the paying Bank
makes remittances to the beneficiary’s account only based
on the beneficiary’s account number, without matching the
beneficiary’s name.
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39.

Amman Court of First Instance / Palace of Justice shall be
the authority having the jurisdiction to adjudicate any
litigations or disputes between the Customer and the Bank.
The Bank may choose the territorial jurisdiction of any court
of the Hashemite Kingdom of Jordan and the Customer
may not object to, or plead the lack of territorial jurisdiction,
and the Jordanian law will be the applicable law. Both the
Bank and the Customer forfeit their right to the exchange
of legal notices.
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40.

The Customer understands and agrees on the terms
and conditions specified below regarding the
eFAWATEERcom service using the Mobile Banking
Application:
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40.1 e-Fawateercom service via mobile application

enable the customer to inquire and pay their
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obligations/ bills. The Bank acts as an intermediary
between the paying Customer and the payee/biller in
the payment process. The Customer shall be fully
liable for any information entered for the purpose of
making inquiries about and/or paying invoices online.
Neither the Bank nor any of its employees may be
liable for such information. The customer also
understood and agreed that in the event of an error in
the payment process resulting from incorrect
information that he entered and/or the amounts that he
paid, he will, according to his desire, visit the
payee/biller for correction, and that the bank does not
bear any responsibility that may arise because of that.
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40.2 The customer agrees that the bank shall have the
right not to perform customer’s paying bills if the
customer doesn’t have sufficient balance.
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40.3 The Customer acknowledges and agrees that the
Bank will not execute any of bill payment transaction,
if there is anything blocking the same on their
accounts, such as a seizure imposed by the courts,
authorities and/or various government authorities that
are authorized by the regulations, laws, and
instructions to do so, any incomplete and/or incorrect
data, non-fulfillment of the whole requirements that
must be provided to the Bank by the Customer and/or
any other causes that the Bank deems blocking the
execution of the Customer’s request according to its
policies, which are required to be settled and/or
completed by the Customer before any of such
requests are implemented.
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40.4 The customer agrees that the bank shall have the
right not to perform the recurring bill payment for
specific bill if the customer does not have sufficient
balance, or if the payment amount exceeds the allowed
daily e-FAWATEERcom Ilimit. In the event that the
bank decided to perform any of the customer’s
requests with insufficient balance, but not obliged to do
so, the amounts incurred by the bank in performing the
transaction will be covered by the customer
immediately without delay.
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41. The Customer acknowledges and agrees to the terms and
conditions set forth below pertaining to the transfer service
via the instant money transfer system (CliQ) and the
payment of purchases to merchants using the mobile
phone:

41.1 The customer shall alone bear the responsibility
resulting from debiting his / her account by using the
service, transferring any amount (amounts) to another
customer's account by mistake, or purchase payment
to merchants through the Instant Payment System
service through the mobile banking application.

41.2 The individual customer undertakes not to use the
service for commercial purposes for profit or
donations.

41.3 The Customer fully understands that upon linking his
mobile number to any of his bank accounts, his
information (full name and/or account number and/or
service provider name) will be shown to the transfer
initiator.

41.4 The Customer acknowledges and agrees that His full
name will be shown once the inward transfer initiated,
whether the query and/or transfer was made to his
mobile number or his nickname (Alias).

41.5 The bank has the right to cancel the service to the
customer without referring to him/her at any time and
without any liability when it finds upon its absolute
discretion that the customer has violated any of the
terms of the transaction or performance in accordance
with banking customs, or did not observe the law and
the principle of good faith.

41.6 For the purpose of executing transfers, the customer
authorizes the bank to provide the Jordan Payment
and Clearing Company with his/her data, which is
periodically updated and maintained by it, as well as
to share information and/ or documents with other
financial institutions involved in the service transaction.
This document information/data exchange is executed
in accordance with the laws, legislations or standards
of Central Bank of Jordan and the Jordan Payments
and Clearing Company.

41.7 Mobile Instant Payment service is offered within the
Hashemite Kingdom of Jordan, in accordance with the
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currencies approved by the Central Bank |/ Jordan
Payments and Clearing Company.

41.8 Mobile Instant Payment System transactions are
subject to commissions (if any) specified on the bank's
website, and to the specified limits by the Jordan
Payments and Clearing Company.

41.9 The bank will not be liable for any errors, damages,
costs or expenses that the customer may incur as a
result of breaching these terms, and the customer shall
bear all compensation, costs, claims and damages that
may be incurred as a result of breaching these terms.

41.10 The customer undertakes not to use Alias name
belongs to a trademark and/or trade name that is not
for the customer or is unacceptable on the political,
ideological, commercial or social level.

41.11 The bank has the right to suspend and cancel any
Alias name belongs to a trademark or trade name that
are not for the customer or are unacceptable on the
political, ideological, commercial or social level.

41.12 The customer shall inform the Bank directly of any
complaints or suggestions by calling the customer care
center on 065003300.
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42. The Customer understands and agrees on the terms and
conditions specified below regarding electronic (digital)
account:

ats Lo oo Liaal (S8l gl o Juaal Gl g peits 42
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42.1 That the Digital Bank account is governed by the general
and special conditions for accounts and services, without
prejudice to the CBJ instructions.
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42.2 That the Bank may classify the electronic account, at its
absolute discretion, to be commensurate with risks and
needs of target Customers and the submitted documents.
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42.3 The electronic account you have opened via Arabi Islami
mobile will be fully active after you duly complete the
account opening procedures. The customer will be able to
perform credit transactions immediately and the customer
will not be able to perform debit transactions until the bank
complete the account opening procedures. If the Bank
refuses to open the account for any reason, customer will
be prohibited to perform debit or credit transactions until
he/she visit the branch to complete the account closure
procedures.
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42.4 That the Bank may eliminate and/or modify any benefits | \ iz, Whe (g duae lf 5 olal) bl oy 4 Lo 4.42
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accounts. Additionally, the Customer acknowledges and
agrees that the Bank’s approval of the information
pertaining to him/ her, the approved signature, and the
correspondence address of his/ her account or accounts
will apply to any new accounts he/ she will open using this
service.
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4.

The online banking service enables the Customer to
request a cheque book, which is subject to review by the
Bank. Upon acceptance, the Customer must pick up the
cheque book in person at the branch with which he/ she
normally does business, or at any other branch the
Customer selects as soon as the Bank approves.

Il i alla Jaaell o oY) e A jead) daadll o) .44
Cansiy dgle Aablsall Jla g clill U8 e Auhall juady 63l
@l sl ) DY daxe Jaleiy 3 gl dxalye hendl e

Ay e el Gl e onnaty Jreal) agty AT 58

45.

The Internet Banking service enables the Customer to
enquire and pay his/ her obligations/ bills using the
eFAWATEERcom service, which is included in the Internet
Banking / Mobile Banking service offered by the Bank.
Moreover, the Bank serves as an intermediary between the
paying Customer and the payee/ biller throughout the
payment process, and the Customer is solely responsible
for any data entered for the purpose of making inquiries
about and/or paying bills viewable on the internet. The
Bank and/or any of its personnel shall not be liable for this
data. Further, the Customer is aware of and agrees that
the Bank will not be held liable should there be an error in
the payment process brought on by erroneous information
the Customer submitted and/or amounts paid. Therefore,
the Customer will, at his/ her discretion, verify with the
payee |/ biller to ascertain whether the payment was made
correctly.
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46.

The Customer can deactivate any of the recurring transfers
(they are those financial transfers that are placed on the
Banking system which the Customer determines to perform
repeatedly) or future transfers (they are those transfers that
the Customer decides to perform in the future) if they are
not put in place through the Internet Banking service /
Mobile Banking service (IIAB) Mobile.
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47.

All future transfers or recurring transfers set up on the
Banking system and identified by the Customer will be
canceled upon termination of the service at the request of
the Customer or at the request of the Bank.
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48.

The Bank may correct such mistakes in electronic money
transfer transactions without first obtaining the customer’s
approval, provided that the customer is subsequently
informed, if the mistake includes the reversal of an amount
or a portion of an amount that was previously credited to
or debited with the Customer’s account in error.
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49.

If the customer decides to use this service to transfer funds
to a different beneficiary, he/ she shall be responsible for
any errors that may occur as a consequence of the account
restrictions imposed by utilizing online banking or mobile
banking, as well as any fees associated with the transfer
of funds to another beneficiary’s account that may be
incorrect. Further, the Bank is entitled to deny to execute
any transfer request to a third party at its full discretion,
and the Customer has no right to dispute thereon.
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50.

The Customer acknowledges and agrees that due to the
laws, regulations, and instructions that are in effect in the
country in which the payment is made by the beneficiary’s
Bank, the Bank is not liable for any loss and/or delay
and/or error and/or negligence that may occur during the
issuance of remittances and/or incorrect receipt and/ or its
delay and/ or withholding and/ or non—payment of it to the
beneficiary.
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51.

The Bank may, although it is not bound to, perform out the
transfers by debiting on any of the Customer’s other
accounts with it if the account through which the
transactions are to be carried out has no balance.
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52.

The Customer has no right to cancel remittance requests
once the funds required to be sent have been deducted
from the debit side of his/her account (s) (s) However, if
the Bank, according to its absolute discretion and taking
into account the laws and instructions in force in the
beneficiary’s country, agrees to return the amount to the
Customer for any reason, the Bank has the option to pay
at the prevailing purchase price of the relevant currency
while deducting all fees and expenses.
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53.

The Customer authorizes the Bank to execute transfers
through institutions or banks other than those specified in
the applications if the Bank determines, at its discretion,
that the execution of transfers requires it, and this is at the
Customer’s risk and without any liability on the part of the
Bank.
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54.

The Bank shall have the right to apply protective measures
and any other processes, including those of "exerting the
required professional care," at any time it deems necessary
for the purpose of verifying the identity of any parties
involved in the financial transaction, the purpose of the
financial transaction, the relationship between the
Customer and the beneficiary, or any other matters.
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55.

The Customer authorizes the Bank to disclose any data
and/or information and/or documents and/or invoices
related to the Customer and/or his/ her account and/or
accounts with the Bank or related to any third party and to
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the extent related to the financial transaction including the
purpose of the transfer, if the requirements if the
requirements of the supervisory authorities of the payer’s
Bank or the country of the beneficiary require that and/or
as the Bank deems appropriate.
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56.

The secure e—mail service accessible via the Internet
Banking service is an acceptable way of dealing between
the Bank and the Customer, and electronic
correspondence from the Customer to the Bank must be
sent through this service exclusively. Furthermore, the
customer agrees to receive electronic communications
from the Bank through the service, and any message
provided by the bank to the customer must be assumed to
have been received.
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57.

Through the “Bank” website, the Bank offers extensive
instructions for utilizing the Phone Banking service, the
service manual, or any other means deemed acceptable.
The Customer confirms that he has read and understands
the service's mechanism and that any information provided
by the Bank is presented purely for illustrative reasons.
The Customer is obligated to carefully adhere by these
guidelines when using the service.
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58.

The Bank may modify the services offered via the Phone
Banking service at any time, and the Bank might add to
these services or discontinue any of them.
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59.

The Customer authorizes the Bank to debit any
commissions and expenses incurred as a result of using
the service from any of the Customer's accounts with the
Bank in accordance with the wage and commission table
established by the Bank from time to time.
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60.

The primary Signature (Visa Debit) card number and PIN
are used to gain access to the financial and non—financial
Phone Banking services.
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61.

The primary Signature (Visa Debit) card number and PIN
are treated as forms of identification of the Customer on
the Phone Banking system. Further, any transactions
carried out through these methods are regarded to be
undertaken by the Customer, and the Bank considers any
person who utilizes these means to be the Customer. The
Customer shall also be liable for all the transactions that
are carried out using his identification means and
responsible for any change, loss or transfer of any of these
means to third until such time that the Bank is able to stop
the service based on the written notice it receives from the
Customer.
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62.

The partner with the joint account may use the service of
the Phone Banking using the primary Signature (Visa
Debit) card number and PIN, and all partners shall be
jointly accountable to the Bank.
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63.

The service will discontinue if the Signature (Visa Debit)
card is stopped, whether due to permanent or temporary
suspension of the card, or at the expiry of the date of the
card.
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64.

In the event that the Customer enters the Signature (Visa
Debit) Card PIN incorrectly (three times in a row), the
usage of the Phone Banking service will be discontinued
and the Customer may reactivate it via one of the Bank’s
branches.
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65.

The Bank has the authority to partly block or terminate the
Customer’s service at any time and for any cause.
However, if the service is entirely blocked or discontinued,
the Bank will inform the Customer.
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66.

If the Customer suspects that someone is tampering with
his accounts through the Signature (Visa Debit) Card
service, or that the Signature (Visa Debit) Card number
and its PIN have been exposed by another party, the
Customer must inform the Bank in writing by visiting one
of the Bank’s branches. The Customer may further call the
phone service center within official working hours to
request terminating the service. The Customer remains
liable for any sums arising from the abuse of the Signature
(Visa Debit) Card number, its PIN, until the date of
reporting the Bank in writing.
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67.

The Customer may request to permanently / temporarily
discontinue the Phone Banking service and request to
reactivate it by visiting one of the branches and signing the
necessary forms thereof.
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68.

The Bank shall be permitted to use the Customer’s
information internally for the purpose of informing the
Customer about new services.
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69.

The Customer acknowledges that the Bank shall not be
liable for any damages, losses, or expenses that the
Customer may sustain as a result of any interruption,
modification, or failure to perform the transaction for any
reason, or as a result of the permanent termination of the
service, or as a result of any error in the information that
the Customer may obtain.
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70.

The Bank shall not bear any liability in the case of
irregularity or discontinuance of the service or inaccuracy
in the information retrieved by it for any cause beyond the
control of the Bank.
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71.

The Customer shall bear sole responsibility for any liability
that may arise as a result of debiting his/her account(s)
when using the financial services provided by the Phone
Banking service, as well as any liability that may arise from
any error when transferring any amount and/or sums to the
account of any other Customer.
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72.

The Bank may remedy mistakes in electronic money
transfers that occur without prior authorization from the
Customer if the errors include the reversal of an amount or
part of an amount that was previously credited to the
account or to the Customer's account by mistake.
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73.

The Bank shall not bear any liability for any damages that
may occur to the Customer as a consequence of his/ her
failure to exercise care in requesting the service using a
public phone, a mobile phone device in a public area, or
the use of non—private devices.
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74.

Although the Bank uses the possible security means to
protect against the risks of open communication networks
(phones, mobile phones, the Internet), the Bank is not
liable for any damage that may be caused to the Customer
as a result of the risks that may arise from the use of these
networks, and that the Customer alone bears all the risks
arising from the use of the Service.
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75.

The Customer acknowledges that the Bank (without
obligation on its part) send e-messages such as SMS
automatically to the individual Customer on his/ her mobile
phone number. These messages contain information about
the services and products provided by the Bank and any
other information it believes may pertain to the Bank and
upon a prior request for corporate Customers.
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76.

The Customer acknowledges that the Bank will
automatically send notices and correspondences
connected to the return of cheques, deposit set-off
cheques and other banking transactions to Customers via
electronic methods such as SMS service .
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7.

The Customer is obliged to notify the Bank in writing in
case he/ she changes his/ her mobile phone number or
other personal information. The Customer further bears full
responsibility for the implications of failing to notify the bank
of a change in his/ her phone number, resulting in
messages being sent to him/ her on the same number
stored with the Bank.
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78.

The Customer acknowledges that SMS will be sent to his/
her mobile phone, which is registered in the Customer’s
information file on the Banking system, for all or part of the
financial transactions that take place on/to his/ her account
with the Bank as determined by the Bank and/or the local
authorities.
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79.

The Customer shall bear all the implications deriving from
the use of his/ her mobile phone number linked with the
service by other persons.
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80.

The Bank shall be permitted to use the Customer’s
information internally for the purpose of informing the
Customer about new services.
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81.

The Customer will be responsible for acquiring and
maintaining his/ her devices and all the charges and
expenses associated in running them while subscribing to
the service.
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82.

Despite using secure communication networks, the Bank
disclaims all liability for any harm that the Customer may
suffer as a consequence of using these networks and
assumes no responsibility for such harm. Furthermore, the
Customer alone assumes all the risks deriving from his/
her usage of the service he/ she requested.
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83.

The Customer may submit a request to stop the service
with a notification delivered to the Bank, and the Bank has
the right to partially withhold the service from the Customer
for any period without any prior notice and without giving
any reasons. However, the event of blocking the service
completely, the Bank will notify the customer thereof.
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84.

The Bank shall not bear any liability in the case of
irregularity or discontinuance of the service or inaccuracies
in the information retrieved by it.
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&5.

The Customer authorizes the Bank to debit all
commissions and expenses arising from the use of the
service on any of the Customer’s accounts with the Bank.
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86.

Signature (Visa Debit) / Wearables Card. These terms and
conditions apply to the relationship between the Islamic
International Arab Bank (the Bank) and any of the bank’s
customers (the Customer) who applies for the issuing of
the Signature (Visa Debit) Wearables Card. The Card
allows the Customer to use the ATMs of the Islamic
International Arab Bank locally and conduct transactions of
cash withdrawal and deposit, cheque deposit, transfer
between accounts, bill payment, cheque book request, and
regular account statement by mail, request for a
summarized account statement, balance inquiry, change
the PIN and any other future banking services. This is in
addition to the usage of ATMs in most countries around
the world that bear the Plus, Electron, Visa or Contactless
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logos and handle cash withdrawals and deposits.
Wearables cards only work on devices that support the
contactless feature, and the card also allows purchase
from shops / commercial service centers locally and
internationally (merchant) through its use on point of sale
(POS) devices bearing the sign Visa Debit/Signature, Visa
Electron, Contactless, which accepts |/ authorizes the
transaction as soon as it occurs after recording its amount
directly if the amount is available on the Customer’s main
Account on which the Card is issued and/or any other
accounts belonging to the Customer at the Bank’s
branches that the Customer has the right to withdraw from
it according to the arrangement he/ she makes with the
Bank through any of the ATMs belonging to the bank
according to the prescribed method of use or any
modification that may occur to it (the Account).
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87.

The contactless payment feature of Signature (Visa Debit)
cards allows the Customer the possibility to pay purchases
— without the need to enter the card into the device — by
just passing the card supporting this feature over the local
and international POS machines that accept this service.
The card is also equipped with a dual chip that allows the
consumer to use it in two ways; by putting the card into
the device and entering the PIN, or via the (contactless)
function, with or without a PIN, depending to the ceiling
defined by the points of sale (POS).
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88.

The Customer acknowledges and agrees that the card is
issued with the online shopping service and with the
contactless function automatically and that the Customer
may seek to terminate this service.
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89.

It is acknowledged and accepted that if the card is used to
make a purchase through the Internet, the Customer is
liable for assuming responsibility for these transactions.
The Bank shall not be liable for any improper use, whether
it was with or without the knowledge of the Customer or
owing to his/ her negligence and/or electronic piracy,
and/or a use that led to the debiting of any sums on the
Customer’s account.
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90.

The Bank shall have the rights to increase/ decrease the
online purchase limit for Signature (Visa Debit) cards.
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91.

The Customer is solely liable for any sums that may be
owing by him/ her as a consequence of issuing the card
and/or using it. The customer is further obligated to keep
maintaining the Account for the duration of his/ her use of
the card a sufficient balance to meet the withdrawals and
authorizes the Bank at any time, according to its discretion,
to reserve the Account or in any other Subsidiary Account
that the Bank decides to open for the Customer or in any
other accounts from which the Customer is entitled to
withdraw at any branch from the bank’s branches,
regardless of the type of Account, or the type of currency
in which it is deposited, or transfer from it to the cash
margin account an amount whose maximum is equal to the
approved daily maximum  limit (for withdrawal/purchase).
Furthermore, performing the set-off between this
transferred amount and any amount that may be owing by
the Customer as a consequence of his usage of the card
without resistance from the Customer and without the need
for any warning or prior notification.
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92.

The Customer agrees to the daily maximum limit (for
withdrawals / purchases) as decided by the Bank initially,
or as changed subsequently by an increase or reduction
without the requirement for prior notification.
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93.

Service fees are collected according to the fees and
commissions schedule set by the Bank.
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94.

The Customer acknowledges and accepts that the

Signature (Visa Debit) Card will not be renewed/ revoked

in the following cases:

a. The salary transfer has been halted or its amount drops
below the limit imposed by the Bank for giving the card.

b. Withdrawal of the balance of the Joint Investment
Account or the fall in the balance or the duration of
connecting it below the limit imposed by the Bank for
awarding the Card.

c. Failing to activate the use of the Card for the purpose
for which it was provided, or failure to meet any other
condition under which the Card is granted.
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95.

The Customer acknowledges that the Signature (Visa
Debit) Card is granted for the purposes of assisting the
traveling Customer, since he/ she must use it for
withdrawals and internal and external purchases.
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96.

The Customer authorizes the Bank to debit the Account or
any other Account that the Bank decides to create for the
Customer or on any other accounts from which the
Customer is permitted to withdraw at any of the Bank’s
branches. Regardless of the type of Account or the type of
currency deposited in it, all amounts withdrawn by the Card
through ATMs or POSs in addition to any commissions or
expenses that may result from its issuance or use, even if
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this requires converting foreign currency into local currency
according to the rate of the exchange prevailing on the
date of the transfer. Excluded from the following are the
sums withdrawn by the lost/ stolen Card until the end of
the working day the date the Bank received a notice of the
loss or theft of the Card from the Customer, and the notice
must be in writing against a signature of receipt. If the
notice is oral, it must be made in writing as mentioned
above.
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97.

In the event that the Customer provides coverage
instructions for any of the accounts connected to the
Signature (Visa Debit) Card, or requests them in the future,
the Customer authorizes the Bank to carry out the covering
procedure to comply with any withdrawals or reservations
on it in the event that the Account on which the transaction
was made has insufficient balance.

O e Al aeal) e Aplain clades Jig Al S .97

Visa ) Signature/ jiluall aall J3d 2aUad 2all cilblall

shal lil) (s 438 Siss Ll aaal) oL3 i ¢(Debit

e s e Cljsaa/ilosan A dgalsad ki) dlee
Al ade i oA Cluall dua) LS

98.

The Bank’s entries and records shall be deemed
conclusive evidence and binding on the Customer to
determine the amounts withdrawn or deposited by the ATM
/ or paid through the Points of Sale (POS) machine.
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99.

The Customer shall be solely liable for any error that may
occur from his depositing any cash amount to his account
or to the account of others or requesting the transfer of any
amount through an ATM. However, in the event that it is
not possible to complete the cash deposit process to the
account of others for any reason, the Customer shall
therefore authorize the Bank to credit the amount actually
deposited to his account and notify him thereof.
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100.In the event of a discrepancy between the amount

recorded in the receipt issued by the ATM and the
deposited amount, the Customer authorizes the Bank to
make the entry on the basis of the actually deposited
amount and exempts the Bank from any liability that may
arise as a result of thereof.
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101. Any disparity between the amount indicated

in the
notification issued by the ATM and the amount actually
received by the customer must be reported to the Bank
within the time frame of the next working day from the date
of the withdrawal notice. Otherwise, the Customer is not
entitled to claim any decrease in the amount delivered to
him/ her while continuing to be responsible for the increase

(if any).
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102. The Customer acknowledges that the Card is owned by

the Bank and was issued for the purpose of the
Customer’s personal use and it is not transferable. The
Customer is treated as entrusted with the card and he/ she
undertakes to preserve it and to maintain it in his/ her
possession during its validity period, and not to transfer it
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on to another person. The Customer further is obliged to
return the Card, and any Subsidiary Cards, issued to him/
her by the Bank, if any, upon (1) its expiration date, (2)
the branch’s request, (3) closing the account, or (4) the
Customer expressing his/ her decision to discontinue using
the service of Signature (Visa Debit) Card. Furthermore,
the Customer is also bound not to use it and return it to
the Bank if it is damaged.
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103. The use of the Card is limited to the holder alone, and
he/ she may not enable any other party to use it, otherwise
all transactions are deemed valid and personally approved
by the Customer, and the Customer undertakes to use the
Card within its validity term indicated on it.
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104. The Bank shall have the absolute right and without giving
reasons, to suspend the Card transaction for a temporary
period or cancel it for any reason. In this case, the
Customer is obligated to return the Card immediately to
the Bank and is also obligated to pay all his obligations
arising from the use of the Card.
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105. The Customer shall have the right, at any time, to apply
for the cancellation of the Card by a written notice to the
Bank, provided that he / she returns the Card and any
subsidiary cards to the Bank. However, the Customer’s
responsibility towards the Bank remains in place during the
period specified by Visa International Regulations for
Merchants to send the sales vouchers to the collecting
Bank, and in any case, the Customer remains responsible
for paying all obligations arising from its use.
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106. The Customer confirms his responsibility to the Bank for
any loss or expenses that the Bank may incur as a result
of incorrect and/or inaccurate data and information that he/
she provided in the account opening Application or in the
Card issuance Application, as a result of improper use of
the Card or ATMs, or as a result of violating the terms of
the Application to issue the Card or the ATM manual.
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107. The Bank shall not be liable for the Customer‘s financial
loss due to the accidental or deliberate handing over of the
card or disclosing his PIN to others, or as a result of not
maintaining them, or as a result of disclosing the PIN to
the seller when using the card for purchases on Points of
Sale (POS) or due to leaving cash in the ATM without
taking it after it is requested. The Customer is entirely
responsible for the amounts of the transactions conducted
as a result of the Customer‘s negligence in maintaining the
card or the PIN. The Bank shall not be liable as a result of
the failure to complete any withdrawal, deposit, purchase
or any other process if this is due to a reason belonging to
the Customer personally, or if this is a result of:

a) Insufficient funds in the account or the amount to be
withdrawn exceeds the maximum daily withdrawal limit
approved by the Bank.

b) Freezing the account as a result of a court order or any
other comparable cause.

c) Suspension of the card based on a prior notice by the
Customer of its loss or theft, without notifying the Bank
in writing to the contrary.

d) Unavailability of up—to—date information on the account
by the ATM / (POS).

e) Insufficient amounts of cash in the ATM.

f) The ATM / (POS) fails to function for any reason
whatsoever.

g) It is not possible to execute the requested action for
reasons beyond the control of the Bank.
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108. The Bank may agree to issue a card or subsidiary cards
to the Customer based on his/her request to first-degree
relatives. The Customer is liable for any withdrawals from
the Subsidiary Card from his account or as a consequence
of using it to enquire, make purchases, transfer money to
another beneficiary, or carry out any other financial
operations. The Customer is therefore liable for any
expenses incurred as a result of the card’s issuance/use.
Furthermore, the Customer is entirely liable for any
outcomes resulting from its theft, loss, or usage in violation
of these provisions.
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109. In case of joint accounts run by a single signatory, the
Bank may issue a separate Card for each holder of the
Account. All partners of the account shall be deemed jointly
and severally liable to the Bank, at the Bank’s sole
discretion, for any obligations that may arise from the use
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of any of these cards and for providing the cash guarantee
that must be provided by each one of them. This provision
shall also apply to the holder of a Subsidiary Card whose
name is designated in the Application.
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110. In the case of the card being lost or stolen, the Customer
is obliged to contact the Bank in the fastest feasible
method, and then promptly confirm this in writing,
specifying the circumstances of its loss or theft. The Bank
shall have the right to notify security or judicial authorities
as it deems necessary and at its discretion, and the Bank
shall have the right to provide the authorities with
information on any withdrawals or deposits made by the
Customer via an ATM or any purchases made from a
merchant (POS) as required for the investigation. The
Customer shall remain liable for any amounts arising from
the use of the lost or stolen card until the end of the
following working day from the date the Bank received a
letter of its loss and/or theft. The Customer undertakes, in
event of recovering the lost/stolen card, that he/ she will
not use it if a replacement card is supplied to him/ her in
its place.
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111.The Bank, at its own discretion, issues a replacement
Card in lieu of the lost/stolen Card if it is informed of such
by the bearer, and its issuance is subject to the fees
imposed for issuing the Cards.
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112. The transactions of the Primary / Subsidiary Card appear
on the regular account statement according to the issue
cycle, within the transactions performed on the Customer’s
account in the local / foreign currency, revealing the details
of the transaction. Sending this statement to the
Customer’s approved address is regarded a legal
notification to the Customer, and the statement is deemed
valid unless the Bank is informed in writing to the contrary
within fifteen days from the date of the statement.
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113. The Bank shall not be liable if the Card is not accepted
by a third party. Furthermore, any dispute that emerges
between the Customer and third parties shall not impact
the rights of the Bank towards the Customer to pay the
obligations originating from the use of the Card and/or
linked to it. The Bank shall not bear any liability for any
flaw or deficiency in the goods and services that the
Customer acquires via his use of the Card.
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114. The Bank shall be authorized, according to its discretion
and decision, to automatically renew the Card every five
(5) years without the need to obtain the Customer’s
consent, unless the Customer notifies the Bank otherwise
two months before the card expiration date and the new
Card is issued with the same password as the old one.
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115. The Bank issues the card to the Customer in accordance
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Regulations. « Adgall S
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ATM terms and conditions as well as the terms and | =¥ D dehil e .(Visa Debit) Signature/ bl
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118. These terms and conditions and any amendments thereto | lede Dl 8 clawt s dag il 615“3“ o as .118
shall remain in force and binding on the Customer during C . . .
his ownership of the Card and until the payment of any | = ¢ 2 Aal A8ladl ahila Abks draxll ailay Jsaial
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119. Al Visa International members (other Banks and card Gl S8 AN i) Ayl 1y cliacl asea Ji 119
companies co-branded with Visa International) and Visa L o A .
International on behalf of all of its members accept card | &= 0= &k sl ha Jis LS (Aallall 13 aa A2l
reports of lost or stolen Signature (Visa Debit) directly from | Visa ) Signature/ jalull sall 1yé a8Uay )l Leiloacl
the cardholders or their legal representatives. st e i) Alea (e 8y8ae B yunall fsa5iiall (Debit
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transaction that was debited to his account for the e .
transactions in which he signed the purchase voucher or | €I 4<% dal ) ehyil el b oy (A DSt Apuilly
entered his/her PIN before the merchant debited the Ll Lale Sl Ja of U
amount.
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issued by the ATMs to be reviewed with the statement | ¥ Sl Beal 0o salall Sl S kel ¢e
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the obligations resulted from using the card. AU aladiy) e Aaslll ety
123. The Bank shall not be liable in case the Card was not o C s @dﬁwﬁw\dﬁé\hl‘i b il (Y 123

accepted by an individual or an entity (a third party).
Moreover, any dispute that may arise between the
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Customer and a third party shall not affect the Bank’s
rights visa-vis the Customer for the settlement of all
obligations arising from, and/or related to, the use of the
Card. The Bank shall not be liable for any vice or shortage
in the merchandise or services acquired by the Customer
through the use of the Card.
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exchange for its fees or for paying any amounts resulting
from this claim to the collecting Bank or any other party.
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shall be the relevant authority to hear any dispute or any
disagreement between the Customer and the Bank. The
Bank has the right to choose a territorial jurisdiction for any
court of the Hashemite Kingdom of Jordan without the
Customer having the right to object or disprove of non-
territorial jurisdiction of plea. The Jordanian law will be
applicable, and both the Bank and the client forfeit their
right to exchange judicial notifications.

b o il clily danll o gl ol (5l lasead
Lan) ASkedl) Slas o AeSan @Y KA aliaid)
oabaiall) axes adall Sf aliie ) daaell B of 00 Lpadilel
IS Doy ¢l Caalsl) a1 Oslal) (05K ¢ SIS

Audaall chllaay) Jals & dis Jsealls i) o4

51

ACX 011-AE-2025




