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SUSTAINABILITY AT THE 1IAB

A Comprehensive Vision for Balancing Environment - Society
and Governance Ensuring a Sustainable Future
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Social and Environmental
Responsibility
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Commitment to serving the community, protecting the environ-
ment, and enhancing governance.
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Innovation and Partnership
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Developing Sharia-compliant financial products that support sus-
tainable development.
Building strong relationships with customers and the community
to achieve a shared positive impact.
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Excellence in Innovation
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Providing innovative and sustainable banking solutions.
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Sustainability for Future @
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Ensuring the continuity of economic, social, and environ-
mental value for future generations
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Islamic International Arab Bank aspires to be the leading Islamic
banking institution in integrating sustainability principles into its
business, achieving a balance between economic growth, social
responsibility, and environmental protection.

Jolell cnd drdlaril
Transparency

dlnoll ulplg cllooll 00 Jolell cab daljiillg xgrgll

Clarity and integrity in dealing with clients and stake-
holders.
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TRATEGIC PILLARS

Environmental Pillar — cauwl jgaoJle
Social Sustainability Pillar — cacloiall jgaolle
rnance and Transparency Pillar — dwoleiilg doagl
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ENVIRONMENTAL PILLAR
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Supporting Green . : B
PP Reducing Carbon gl Reducing Energy jrzee)
Buildings — Consumption E—
Emissions
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Supporting green buildings by using smart LED lighting, motion acih il UJquJﬁ-UIQ

sensors, and rooftop solar panels.
Green Innovation

and Clean Technology
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Obtaining accredited certifications for new buildings such as

LEED or EDGE. . o oge ‘
Supply Chain Sustainability [ 1 ,
Using eco-friendly building materials and furniture. 1ghilg duuwl Jg ol jujeil 6).Siwo Ulaiio jghj
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Studying to provide of charging stations for electric vehicles. £g12)lg WBol
Developing innovative products to enhance envi-
Planting trees around buildings to improve air quality and ronmental solutions.
reduce heat. Enhancing digital banking transactions to reduce

paper reliance and fuel consumption.
Using smart systems to manage energy consump-
tion in offices and branches.
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Investing in Community Service
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Supporting community development by launching a Corporate Social
Responsibility (CSR) program.

Launching initiatives and free workshops on financial and banking lit-
eracy targeting youth, women, and persons with disabilities.
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Improving and digitizing internal processes.

Using Artificial Intelligence (Al) technologies to automate repetitive
tasks and reduce errors.
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Supporting Fairness and Equality ‘DAD‘
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Setting a clear policy for equality and non-discrimination in
recruitment and promotion.

Ensuring fair wages and equality in senior management positions.

Ensuring human rights and decent work standards.
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Stakeholder Engagement 2 2
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Partnerships with civil society organizations to support educa-
tional or environmental projects, or to eliminate hunger and
poverty.

Cooperation with the government and private sectors on
financial inclusion and development initiatives for all segments
of society.

Developing partnerships with entities that support the green
economy.
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Enhancing Training, Health,
and Safety Programs
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Developing and assessing learning needs related to
Environmental, Social, and Governance (ESG) topics for
all jobs and setting an implementation plan.

Launching initiatives to raise awareness of ESG topics
and integrating them into the bank's business.

Internal campaigns to encourage green practices.




GOVERNANCE AND TRANSPARENCY
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Performance Measurement o¢ ﬂ
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Measuring performance using Key Performance Indicators
(KPIs) and integrating them into the bank management's per-
formance evaluation.
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Periodic Sustainability
Reporting
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Preparing periodic sustainability reports according to interna-
tional standards .
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Special Governance Structure
for ESG
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Creating a governance structure dedicated to Environment, Social, and
Governance topics.
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Board of Directors Involvement
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Involving the Board of Directors in monitoring the achievement of goals
to ensure transparency and accountability.
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Policies and Procedures /
for Integrity and Compliance
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Establishing policies for integrity, compliance, and ESG
risk management.

Developing a comprehensive framework for managing
these risks, including supporting policies and regula-
tions.
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. . Setting an annual operational plan within the bank monitors
Implementing continuous awareness and with a dedicated budget for implementation.
training programs for employees to enhance sustainability projects.

their understanding and commitment.
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Conducting an annual review of results Deﬁning KPlIs: Q
and publishing them to promote trans- C
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- Energy consumption reduction rate.
« Recycling rate.

- Number of community service initiatives.
- Employee satisfaction level.
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